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We Believe

that love and justice exist through the heaven

that all things have a beginning and an end

that in the midst of the unknown

there is a power which established order in the universe

and givers meaning to life

We Believe

that all men “within the four seas are brothers”
that each man has a responsibility to care for one another
that every man has innate worth and the inherent right

to self-respect and fullness of life

We Believe

that service to others which seeks no reward

is itself a source of happiness

that to serve Hong Kong society is to deal effectively with
the needs of the people through team effort and

that service begins with love and ends in justice
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We trust

the wisdom and righteousness of God

and we bear witness to the love of Christ.

We participate in
His Mission to serve people in need
for the fulfillment of a better life

and the realization of a just society.

Therefore

We value

holistic care for people,

civic participation,
empowerment of the deprived,
and respect for human dignity.

We strive for

excellence through service quality,
responsiveness to social needs,

flexible structure and service delivery approaches
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and collaboration with individuals and organizations.

BPINRIESER We provide services characterized by
HRIE eare.

e creativity,

EEEE commitment, competence, and

e a pioneering spirit.
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History

Yang Memorial Methodist Social Service is a multi-disciplinary social
service agency organized by the Ward Memorial Methodist Church
and established in 1967.

In 1953, the Methodist Committee for Overseas Relief (MCOR) came
to Hong Kong with the Wei Li Kung Hui ( The Methodist Church).
MCOR is an international welfare organization sponsored by the
United Methodist Church, USA. It serves over 40 countries around the
world with basic programmes of emergency relief, cash assistance
resettlement. MCOR also works through other international and
denominational organizations, such as Church World Service of USA
and the World Council of Churches, Geneva, Switzerland.

During the early years, when trained social work personnel was almost
completely unavailable, MCOR worked along with other agencies to
meet the needs of Hong Kong on an emergency basis. When the Wei
Li King Hui was in a position to develop its own local casework and
relief programmes, MCOR was ready to establish the Yang Memorial
Methodist Social Service Centre (YSSC), which was managed by the
Ward Memorial Methodist Church in 1967, in memory of Rev Chester
Yang, the founding pastor of the Ward Memorial Methodist Church.
The new building of the YSSC and the Ward Memorial Methodist
Church situated at the Waterloo Road were dedicated to open on
October 29, 1967.

The Wei Li Kung Hui and the Chinese Methodist Church united
in 1975 and formed the new Methodist Church, Hong Kong. In
September 1990, YSSC was renamed as the Yang Memorial
Methodist Social Service.

Objectives

1. To practice Christian love and stewardship towards any persons
who are in needs without reference to religion or nationality;

2. To present a Christian witness for social and economic justice;

3. To discover unmet human needs in this evolving society, develop
programmes to meet them, function as “social service laboratory”,
and demonstrate the value of these programmes to the community
at large.
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In this year, YMMSS has moved another step forward towards reducing the
dependence on lump sum grants for service financing and increasing the
proportion of self-financing services. We have also secured other funding sources
to expand the scope of our work, such that we have more flexibility to plan

appropriate services for unmet needs for more people in a pragmatic way.

Concern for Seniors

In considering the need for appropriate community assisted living services to
support seniors living in their own home, we have expanded and enhanced the
"Community Care Service", customizing and providing assisted living service
options in a flexible way to address different needs. Furthermore, we have also
expanded our services from the Kowloon (West) region to the Kowloon (East)
region. The project has also been augmented financially by subsidies from the
Community Care Fund of the Commission on Poverty and by the introduction of
Community Care Service Vouchers for the Elderly from the Labour and Welfare
Bureau. Together, these initiatives have helped build a strong community support

network for seniors residing in their own home.

In the coming year, we will increase the deployment of health care workers,
physiotherapists, occupational therapists, social workers, and nurses as a multi-
disciplinary team to support the Happy Home Living project. We hope that by
expanding our services, more seniors will receive appropriate care in their own
home and neighborhood, and reduce the reliance on institutional elder care in

future.

Support for Children with Autism and ADHD

We have established a learning and development centre called ‘Kingdom A’ in the
Shum Shui Po district to provide services for children 2-6 years of age who are
diagnosed with autism. ‘Kingdom A’ provides a holistic training programme that
includes counseling in controlling and managing emotions, and assists parents
to understand their children’s needs and abilities. We will also strengthen our
collaboration with the Tin Shui Wai Methodist Church and extend this service to the

Tin Shui Wai and Yuen Long districts.

In the process of offering support services to children with autism, we are made
aware of the challenges of young people with autism in looking for employment.
We will attempt to design a series of training to assist young people 16 years or
over who are diagnosed with high-functioning autism to continue schooling or find
employment; to find satisfaction in learning and work; and to cope with independent

living in future.
Children with attention deficit hyperactivity disorder (ADHD) have lower self control

and shorter attention span, and can create stress for themselves and their parents,

thus affecting their learning and socialization, and presenting challenges in daily

11
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family living. Moreover, they often feel helpless and excluded from the community, and
lacking in self-confidence. Through the collaboration of our clinical psychologists and
social workers at Kingdom A, we provide inclusion support to school children with ADHD
in 13 primary and secondary schools and 29 groups, and have successfully helped these

children be on track to experience the joy of learning at school.

Working with Hidden and Low Motivation Youth

We have obtained funding from the Community Investment and Inclusion Fund of the
Labour and Welfare Bureau to work with hidden and low motivation young people in the
Kowloon City district. Through collaborating with professional organizations, uniform
groups, churches and businesses in the district, we assist and encourage these young
people to take ownership of their lives once again, to re-enter the community and to work

towards becoming a part of the community’s social asset in future.

Finally, | would like to take this opportunity to express my heartfelt thanks to our
Chairman of the Board, to all Board Members, to the Church and Members of the Public
for their care and support for our work. | wish also to extend my sincere thanks to all staff
members for their commitment and dedication to our mission. Through the concerted
efforts of our colleagues, we are able to realize our service goals and together, serve

those in need and witness the true Love of Christ.
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Family Service Centre

Since June 1, 2004, our Centre has been providing one-stop
preventive, supportive and remedial services to residents in
the district. We continue to use a child-centered, family- and
community-based integrative approach, and strive to use a range
of different methods and community resources to enable families
to maximize their potential, to strengthen their relationships
and bond, and to assist individuals and families to prevent and
effectively handle different problems and challenges they face.
This year, we have completed the narrative support programme
for the victims of the Fa Yuen Street Fire, and have published a
book with the title ‘Beyond the Garden: Stories of 1130 victims of
the Fa Yuen Street Fire’for general circulation in December, 2012.
As of September 2012, we have also begun a support plan for
single parents with returning permits, providing support services
to this group of single parent families and facilitating the healthy
development of their children in our community.

A. Service Highlights

1. Casework

From April 2012 to March 2013, our Centre has handled
a total of 646 cases. The nature of cases is similar to past
years’, viz. financial difficulties, housing needs, emotional
problems and family relationship problems, etc. We have also
handled 1,844 intake cases, including 563 new cases, with the
number reflecting an increasing demand for casework service
in the district. Besides, we have made used of the Social
Services Development Fund to run workshops on Integrated
family systems therapy on family strengths and resilience to
help staff members further develop their professional skills.

2. Group Activities

In the 2012-2013 year, our theme for groups and activities has
been on improving family relationships. Through re-deploying
our human resources, we have re-organized the community
outreach service for the Parent-Child Play Centre, the
volunteer service, the “Friends of Families Project”, and the
development of community resources network, etc. Through
this reorganization, we hope to be able to reach out to the
disadvantaged families more effectively to help them benefit
from our resources and service network.

3. Community Work

This year, we have emphasized service development in our
community work. Aside from initiating the Family Support
Plan for families with single parents on returning permits, we
have also successfully applied the United Methodist Church
Social Service Development Fund to run this support plan
for a second time in 2013. Besides, we have also applied
for subsidy for an experimental project to help families make
use of family therapy sessions to resolve family issues. In the
coming year, we hope to initiate more special programmes
to focus on the different needs that are emerging in the
community.
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EEFROIRISHLE Overview of Services :

EAEEEZE In-depth counselling 254
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Short-term supportive counselling

309

 /MEBF Nomber
BfE/\#  Therapeutic 2
FHBh/\#E Mutual Help
B K3 E/)\ Educational and Developmental Groups 34
HBE R 3EREEE) Educational and Developmental Activities 63

KE2&RETL 'Friends of Families' Volunteers 29 {if /persons
B INSZEZRERALT "

o : . 111 fif /persons
Families and no, of persons being successful ly assisted

{BRIBRFE / &30 Drop-in/Inquiries/Intakes 1844 A7X /intake

YRS M= Satisfied with our service 94%
IEFREIREAZREES) Improved problem solving ability 94%
sa{b = I2#E%% Strengthened support network 95%

FREE LINE= Situation improved 94%
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1. ={4{EZ Service Statistics

ol

A. Service Highlights

The majority of the assessment and counselling cases has been
intra-agency referrals from other service units of YMMSS, e.g.
the Mongkok Integrated Family Service Centre (53%) and other
social service units within our agency (25%). Cases referred from
integrated service centres for youth development and school
social work units from other organizations take up 22%.

In the 2012-2013 year, our service has handled 46 psychological
assessments and 65 clinical counselling cases. The problems for
the new cases include: anxiety and emotional problems, impulsive
behavioral problems, and stress reaction problems, etc.

41

2. OIEEEEZE Psychological Counselling Cases

65
36

3. HFEEEZERMEAEE Case nature (%) for new cases

4. HMBARFE Other services

43%
30%
9%
18%

4
4 #8 /group
12 7% /times
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Shatin Integrated Centre for Youth Development
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The Shatin Integrated Service Centre for Youth Development
comprises three service teams: The Children and Family Team;
the Adolescent and Youth Team; and the Outreaching Team for
Young Night Drifters. Together, we provide a range of services
to the district’s residents aged between 3 and 35, and with the
Outreaching Team for Young Night Drifters providing specialized
support services to young night drifters in the district.

1. Major Community Events
1.1 Jump Out Summer Show

We have organized the annual Summer Show at the
Shatin City Hall on August 27, 2012 to enable our
members to gather and to showcase their creativity
and potential in the performing arts. Close to 100 youth
volunteers have assisted in this event while 280 parents
attended to support the members’ performances.

1.2 Support for Students taking the First DSE exams

To help graduating students handle the anxieties on the
date when the first DSE exam results are announced, we
have organized a show inviting different bands to perform
and past student graduates to share their message
of support. Close to 200 young people attended the
gathering. Besides, we have designed an information
leaflet to provide relevant and practical information on
future options for the young people and their parents
and have distributed them to all secondary schools in the
district,

1.3 Shatin District Community Education Event

Our Centre has collaborated with the ICAC New
Territories East Regional Office to promote a series of
anti-corruption campaigns ( &% {5 ¥ tt 1€ ). Through the
use of exhibitions and stall games, we help spread the
values of honesty and fairness( AE&Z ) and the anti-
corruption message to children and their parents.
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We have collaborated with numerous kindergartens, primary
and secondary schools in the district to provide regular year-
round student support services and special activities to handle
emerging needs. Examples include activities to help senior
secondary students explore their future career interests; sex
education workshops; the Understanding Adolescent Project
for primary school children; activities to help Form 4 students
cope with the OLE, training for volunteers and student leaders/
school prefects, and training for school children with special
learning needs. We use our professional knowledge and skills
to work side by side with teachers to provide holistic care to
young people meet their development needs.

. Volunteer Service — SIC Volunteer Network

We continue to use different ways to develop our volunteer
service, including supporting independent volunteer teams;
providing certificate courses on volunteer training to help
develop young people, and enabling them to come together to
offer volunteer services based on common interests; as well
as helping to organize parent-child volunteer teams, etc. This
family-based volunteering option has enabled children, youths
and parents to join together as volunteers to help others.
During this year, we have awarded special merit awards for 97
volunteers for their year-round dedication to volunteer work,
and for their selfless spirit in caring for other people in the
community.

. Pre-school and School-aged Children Services

4.1 "V are ready" Service Scheme for children

We have introduced this programme since April, 2012,
targeting children who like to hang out playing video
games at our Centre. Funded by the Youth Development
Fund of the SWD, the programme helps these members
develop their emotional intelligence through activities on
character building, learning motivation, and a peaceful
co-existence with others. By taking turns to assist at
the Centre’s reception area, they also learn appropriate
manners and behaviors in serving other Centre users.

4.2 Drama in Education and Performing Arts

We help to develop the artistic talents in pre-school
and school children, to cultivate their ability to express
themselves and cooperate with others by organizing
a children’s choir, a drama group, and painting and
art classes for our young members. We also provide
performing opportunities on a regular basis to enable
them to showcase their performing skills and build their
self-confidence.

4.3 Drop-in and Other Interest Activities

To encourage children to make use of their free time to
develop interests and social skills for interacting with
others, we have designed different interest groups and
classes on regular basis, including interactive games,
competitions, field visits, handicraft making, cooking, etc.
for our members.
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5. Youth Services

5.1

52

School Social Work

We continue to provide school social work service in
three secondary schools in the Shatin district. Aside
from case counselling, our school social worker has
also strengthened the collaboration with the discipline
teachers’ team, the counselling team and the education
and career counselling team, working together to find
appropriate solutions to student problems as they arise.
In particular, we work together to find ways to help
Form 6 students cope with the first year for the HKDSE
examinations. During the year, we have also increased
0.2 school social worker resource to help manage crisis
situations among students, etc.

Love Your Neighbor Program

In collaboration with the Divinity School of the Chinese
University of Hong Kong, we have begun a "Love Your
Neighbor Program" ( Z #f "t , lRIFEZ2E 5t E]) at our
Centre. The project provides practicum opportunities for
a group of Chinese University students to offer services
to help people in need in the Shatin District. During
the year, the practicum students have achieved a dual
learning/teaching role by helping children with special
learning needs at our Centre, providing English lessons,
and arranging field visits for them. They have also
worked with some low motivation youths in a mentor role
to assist the young people find direction in life and career
choice for the future.

6. Family Support

6.1

6.2

Family Education Programme

By organizing parent education talks, parent-child
activities, volunteer training, etc., we encourage our
Centre’s members to understand and care for other
families in need, especially those families experiencing
pressure in teaching and disciplining their children and
caring for a multi-generation family. The programme
helps promote good neighbour spirit, a mutual help
culture, and an affirmation of important values in life for
the volunteering families.

Pastoral Ministry

Our Centre collaborates with Kwong Yuen Methodist
Church to have a Pastoral Clerk from the Methodist
Church stationed at our Centre to care for the spiritual
needs of our members, to support families through the
Christian fellowship, to spread the gospel and to nurture
Christian love and concern in the community.
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1. Rainbow Life Scheme (Sponsosred by

the Shatin Home Affairs Department)

This year, we have obtained the sponsorship of the Home
Affairs Department, Shatin District Office to run the Rainbow
Life Scheme for the third year. The purpose is to help high risk
youths who have attempted or are taking drugs by providing
prevention and remedial support services. The programme
includes: running the Internet radio and DJ mixing show,
through which young people can increase their sense of
responsibility and improve their communication skills from
the DJ training; helping the youths explore how to design and
make handicrafts as self-employment; strengthening their
confidence and improving their stamina through sea adventure
training. We also help them to cope with family problems, and
to rebuild or strengthen their family support network. The plan
ended in February 2013, with a total of 126 young persons
having participated.

. Midnight Dance Competition

Sponsosred by the Community Support Service Scheme
from the Social Welfare Department, Shatin Office, we
continue to help the young night drifters organize a street
dance competition for street youths who are deeply interested
in dancing. The young people were able to organize a
competition with close to 200 spectators, and have also visited
other young people doing street dancing in Macau to share
their interest and dancing skills.

. Interest Groups

Our focus is on organizing interest groups to provide an
anchor for the young night drifters. We help develop healthy
activities and at the same time, help nurture a trusting
relationship in order to help them handle the problems they
face. At present, groups for dancing, band music, and guitar
music, etc. have been formed.
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Located in the Shatin New Town district with many schools
and more new housing estates to be completed in future, the
population of Shatin continues to increase, and the needs
for youth services will also increase as a result. To meet this
challenge, we use different channels to explore the different
needs of different groups of residents, and to provide appropriate
services to help meet those needs. We hope we can grow with
the community, and be able to use our professional knowledge
and skills to provide appropriate services to the young people and
their families, now and in future.
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The Youth Service Division (Yau Tsim Mong District) operates
Yau Tsim Mong Integrated Centre for Youth Development. The
Centre provides social and developmental programmes for
young people in the district.

Through using different channels and formats, e.g. community
activities, seminars, in-depth social studies, school-based
support services, etc., we support youth to participate
actively in community affairs, and to help build a harmonious
environment that enables inclusion of young people from
different backgrounds to work together for their healthy growth
and development in the community.

A. Service Highlights

All-round Development for Children

We emphasize character building in our members, and
help them develop positive life values. For two consecutive
years, we have organized C.H.A.R.M. KIDS, a holistic
child development programme, including boy scout and
girl guide training to help school children benefit from all-
round growth and development. We also organize school-
based groups to help children learn self-care, social skills
and emotional intelligence, and assist to train some children
as young volunteers as part of their growth and development
experience.

Youth Development and School Social Work Services

To help cope with developmental pressure and mental
stress experienced by young people, we have used positive
psychology as our framework to organize different workshops
to help them develop positive energy, optimism and an
appreciation for life. Workshop activities include: DSE Clear
Workshop; Thanksgiving Ambassador Scheme; and Stress
Management through Art etc.

This is the third year we have obtained funding from the Home
Affairs Department, Yau Tsim Mong District, to run the Project
Love program. In collaboration with the Yau Tsim Mong
Family Education and Support Centre, we organize anti-drug
activities, personal development and skills training groups, and
Chinese medicine consultations for young people from ethnic
minorities, and for those involved in compensated dating.
Furthermore, we provide counselling to help strengthen the
positive outcome by helping the at-risk youths stay away from
drugs.

During the year, we have obtained funding from the Social
Welfare Department’s District Support Scheme for Children
and Youth Development to organize experiential learning trips
to Beijing for young people with limited financial means. The
purpose is to help broaden their outlook through traveling
to a new city, and to expand their individual and social
experiences.

In community work, we continue to participate in the youth
rehabilitation work of the Yau Tim Mong District Council’s
Community Building Committee, and have been supported
financially to organize a care and concern for the elderly
programme to provide a platform for young people to serve
the community. Besides, we continue to organize volunteer
training for schools within our district, in order to promote
an inclusive environment for persons with disabilities and to
cultivate a caring society.
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3. Prevention of Compensated Dating

Funded by the Community Chest for three years, this project
is in its final year of operation. In the past two years, we have
worked on creating awareness on the problem and providing
training for professional workers. The public has indeed
become more aware, and we have received invitations to
collaborate on the issue, or case referrals in the course of the
three year project.

We continue to work with 10 secondary schools on the Peer
Counsellor Sex Education Training Program. Aside from
helping the participants to gain sex education knowledge and
the right attitude, we have also strengthened the students’
understanding of the principles and skills in counselling;
and assisted the schools to provide an online platform for
counselling students. In this way, the trained peer counsellors
can readily understand other students’ questions and needs,
and can help to promote a healthy and positive attitude
towards the sex culture within the campus.

BEAH BN OREAE AN JIEE BDIEENEIE  BDIEEIHE AR
Membership No, of core No, of core service Total no, of Attendance
service users activities core service (total count)
sessions
1484 3798 308 4343 39970

C. RIEE Future Direction
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We will continue to develop integrated youth services for
the district. At the same time, we will provide appropriate
developmental services for children and their family, including
family based counselling service. Moreover, in order to cope with
the various needs of the at-risk youth, we will form a special team
to work on preventing compensated dating among young people;
on promoting sex education for a positive sex culture, and to
provide appropriate services at the appropriate time.
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~HE and development, develop their stamina and self confidence, and

guide them towards a commitment to serve others in an inclusive
and harmonious community.

antin Integrated Centre for Youth Development

A. Service Highlights

1. Child Development and Family Support

To support the disadvantaged families in the district,
and to cater for their special needs during the children’s
development, we have set up a play therapy counselling
service to help build their self esteem and self confidence, and
handle negative emotions and behavior problems.

Our Centre also supports the inclusion of families from ethnic
minorities in our community by offering homework guidance
for their children. Besides, we have also run a Chinese New
Year market stall, and participated in the filming of a RTHK
programme to promote the inclusion message.

In community work, we have obtained funding from the
Kowloon City Youth Programme Committee to organize a
carnival called “Where are you from?”. Through the inclusion
message, the ambassador group programme and the carnival,
we hope to strengthen the solidarity and mutual concern of
the residents in our district.

2. Youth Development and School-based Services

Using “Follow your dream” as the theme, we have initiated
a Dream Café and Your DreamlandYouth Development
Programme that offers a series of competitions, performances
and programmes based on following topics: Dance, Race,
Earth, Art, Music and Service. Also, we have been funded by
the Hong Kong Housing Authority HMT Estate Office and the
Kowloon City District Office to run a Four Seasons Community
Inclusion Series and a Kowloon City Care Ambassadors Plan
to motivate young people to participate in community building
and to enable them to develop commitment and responsibility.
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Youth Service Division (Homantin District)
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3. Specialized Service and Life Planning

We have continued to work with the Shun Tak Fraternal
Assn, the Seaward Woo College and the Yu Chun Keung
Memorial College to organize the Understanding Adolescent
Project until August 2012. Since then, our Centre has been
organizing leadership training, volunteering, and activities on
expanding young people’s horizons for the students of the two
schools. Besides, we have also implemented a district based
programme that provides more developmental activities for
students and school children from low income families, in
order to help provide more opportunities to broaden their life
experience.

We have also organized a Love@Canine Volunteer Group to
promote the love of dogs and to train volunteers in Animal-
Assisted Therapy as a way to reach out to children and young
people who have special needs. The programme includes
training pet volunteers, supervising practice sessions by
volunteers, carrying out therapeutic visits with the trained dogs
to the children in need, and building a counselling context into
the therapeutic experience, when appropriate. Based on the
experience of using this therapeutic approach with children,
we are planning to expand this service to help seniors and
people with disabilities as well in future.

. Service Highlights

In view of an increase in family and mental health cases, our
school social worker has strengthened the collaboration with
the counselling team. Through case studies, talks organized
for parents, teacher workshops and parent groups, etc., we
seek to help families cope with their problems and promote
the mental health message.

Together with the Integrated Youth Service Team, our school
social worker helps to organize a China field trip for Form 3
students to visit the primary schools in the mountain region of
the Guanxi Province. Before the trip, the students have fund-
raised over HK$60,000 for the primary schools to buy desks
and school materials. The students value the trip experience
very much and have also learned to appreciate how much
they possess. The programme has also recruited some Form
5 students to become group leaders on the trip, thereby
enabling them to further develop a sense of belonging to their
school.

To improve collaboration, our school social worker has helped
to organize joint school volunteer service for the two schools
in which she is stationed. The student volunteers help provide
community service to low income families and residents living
in subdivided units in private tenement buildings, and help to
promote communication and mutual learning. We have also
organized a joint school day camp on making career and
post-secondary choices to help students to better understand
themselves; to know about different careers, and to enable
students to make appropriate life choices for their future.
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Youth Service Division (Homantin District)

C. REKREE C. Future Direction

mEREZ T SEETE ) (RESVDELHEKNENRE » We will continue to develop youth activities with a broad multi-

ERBMALE  DEERMBIRKBEESANEES - 12  focus, thereby helping young people to develop all-round and
EdEREGERE » ASVERKEEHARES - to acquire a positive outlook towards life. We will also promote
- community involvement in social services, and enable young

people to maintain a valuable dialogue with their mentor
volunteers from the community.

HEREABFTENTERHBXERBERY  FTE
BRSSP RELREFESEMKR LHIHIE

BRAOEEERIS - HEEERR - UXAREEEsHIEM  We will continue to provide professional counselling service

BEEE R RTE © for families in the district, to focus resources on supporting
the disadvantaged families and their children to meet their
developmental and special needs.

We will expand our services for persons from ethnic minorities
to promote an inclusive community, and will also provide
employment guidance service for young people from South Asian
minorities.
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Youth Service Division (Outreaching)

31



SOFRBE (NERS)

Youth Service Division (Outreaching)

A IRF RS

v BEREEREBAERN - BESBEEFFERNT
ERHE TR REREE NERBETF -

A. Service Highlights

This year, our service unit has organized an outreaching
team for the daytime and one for young night drifters in

32

order to provide multi-faceted experiential development
activities and case counselling to disadvantaged street

youths.
mMEIE 1. Anti-Drug Services
"Teen AT IV, stEI XM ESE Project Teen’s IV and Anti-Drug Promotion in the District
OSBRI EAERERER N ERE S S EE— We have received funding from the Kowloon City District
£ Toon AT, - REOERBLEROMH Qe 2 he Keuoon Gl Devie Councllo on e
B - K209 ZRBERFDEENRE - AABETH ear. A total o'f 229 at-risk young persons have accepted
REeYRSBRE  WAHE 3 EMEELEEED oo o oh mclude medios :
%Ej:t/ ARl = Eﬁ=u s ??;ﬂ%f@'m - our services, which include medical check up by doctors
Z(H15& )\:8 Fﬁﬁﬂp\?ﬁ;ﬁ%?ﬁﬁﬁiﬂ A 5775 = ﬁj%ﬂ ’ of western medicine and Chinese medical practitioners; a
BIEAEM ~ TR ~ BT8R - BCMBESLESE - 5 mentorship scheme, and participation of three rehabilitated
a8 B eEfNEESRILRE S ERBIMELnHE young people on a radio talk show for 15 episodes; anti-drug
N REIRA 3 PR ER R "B AL WERERRDE promotion activities in 8 secondary schools, a range of multi-
) o SEFTERA P BMSE/ AN ETEA - BRES inttraflligence defvelop_r;nent aéctti)vitigs th:_t ?ncltgde_s ot:gﬁmizing
%E{F_&Lﬁ%ﬁ&/\iﬁﬁéﬂ , ﬁﬁ%ﬁ%ﬁ%%ﬂ%\ o perrormances _or guitar an __an , p_a ICIpating In ball game
sports, and anti-drug competitions in internet cafes. Moreover,
we have also organized an Anti-drug Life Education Group for
probationers supervised by the Social Welfare Department,
and a school programme on 'The Sims’ Self Affirmation
Activities for secondary school students in three schools.
This year, we have also attempted to run an art therapy group
and a Chinese New Year market stall to promote the anti-drug
message and to attract young people to organize their life
goals and their future.
TSEE , - EEE5A 2. Young Mothers'Group

PO EIEREIMESR - REZEES - BRZURER
FEISISERFTE - MRAM TS "98E, ME - &

We have organized a Young Mothers’ Group for young women
with unplanned pregnancies and little family support. Through

ERSRM B E B/ B TRIEIE A TS - BEN the group, we help the young mothers develop mutual help
EABLE FEFIHE - and emotional support in raising and teaching their children.
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. MY Network - Motivated Youth Network

Supported by the Community Investment and Inclusion Fund,
our Centre is working on the MY Network — Motivated Youth
Network for a second year as of January 2013. The plan
provides training for 20 hidden or low motivation youths, and
liaises with seven employers and partners in the district to
provide apprenticeship training and mentorship support.

. Support for Schools

Once again, we have been invited by the Holy Carpenter
Secondary School this year to run the ‘Rainbow Classroom’
programme for Form 2 students in April and October.

Community Support

We continue to provide support in the community by handling
cases from the Youth Care Net through the Kowloon City
Police Department. Also, this is the 12th year we have been
cooperating with HK Baptist University in the Peer Support
Scheme.

Furthermore, our staff representative to the Kowloon City
Youth Outreaching Services Exchange Committee is also the
chairperson of the committee>, working together with other
organizations to help meet the needs of at-risk youths in the
district.

| 2B 2" F—FENERERINEREE TFERRBRAET

Kowloon City Outreaching Social Service Team Service (2012-13)

26
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61
64
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365 {EZR /cases

195 {EZ. /cases

9045. b /]\BF /hours




SOFRBE (NERS)

Youth Service Division (Outreaching)

BT HFFF—FEAEBEEMFEREINECE TIERREATET
Kowloon City District Youth Outreaching Social Service Team Service (2012-2013)

4341 1424 5765

5423. 25

C. RREE C. Future Direction

HiEHER " HEERS.L 518 E%EW{&@%?EA;@&% We will continue to implement the MY Network — Motivated Youth

BB N G » SRIBERR ~ PR ~ ER2A/ENET - #8nfs  Network programme to help low motivation youths. Through
/c-ju}ﬂ]}%gﬁEEfE}\FEqE/]E@ L\/E’é HIEMRAR B8R the support and cooperation of schools, businesses and other

|n—_D§$ - organizations, we hope to develop a multi-stakeholder network

in the district to help these young people, thereby helping them
to grow and develop into social assets for our community in the
future.

[HERPAE ‘miﬁu‘;@
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Senior Citizen Service Division
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Senior Citizen Service Division

\
ty Centre for Senior Citizens

A BRERSE

. RELEERERSE
11 TEHFAL HEETH (2011 F2014)

A. Service Highlights

1. Life Enrichment Service
1.1 Rainbow Life Community Care Action (2011- 2014)

HFFEIA "HEREXZES &8 - ERA
quzjﬂ’]M_EEEA“’@I@K?’EE%E(EE’]“%E&
% HERLIELREALUERA "EX

., o NEEBFI 287 ZEEE ?m’“HﬂJ{Fﬁ

This programme is supported by the Community Investment
and Inclusion Fund, and is in its second year of operation,
providing multi-faceted services for senior citizens in the
Choi Hung Estate. The goal is to provide seniors with
assisted living help to enable them to continue living in

z%gf:%u}iﬁgigggg%éﬁ;%g% their own home. This year, we have trained 287 carers

MNRYES %%E%%F o B URERENILEN

N HBE%#]E“”H@B%E%%?&
ﬁ%ﬁ% EEFE - HERIREG 296 BEE
B E TNEICL RBT - ARMBETEE
EERBERSE - —@/VIIEIT - —(EHEE

EHITED » R ~ ROEEARLERHEE -

1.2

E%BEE%H LLpRF AT E)
— "REE R, RENEBRIEES
(201 2 2014)

HEERS T AENREREEHEZESE
Bh » A ERTEIERINIEN 24 iz rEEE#tﬁJ
EOVA "irfE L =1 RlEARE jtﬁ%
RipZ| IR RRBRERBHRSE - 2HE
BYI> R - BEEERY - BERBSSE - ﬁ’
BALE®EIB 200 AR -

5k - 5T B L e R BA E AT 2 A
Bh - R 2012 FHRAERTY TRERERL
M EE , & TRXREREIBBRET R
i BE - WSBRAAHRKR BRXAR

ZE"%AE@BZEE RItEALTEERERN

in the knowledge and skills for elder care, and have also
successfully collaborated 31 stakeholders from business
sector or local organization. Besides, we have also organized
a weekly outreach service to different mutual aid committees
in the Choi Hung Estate to provide health information and
to reach out to seniors and their family carers in the housing
estate. A total of 296 carers have been networked this
year. Through a volunteer service called ‘a little bit of help’,
volunteers in the neighborhood reach out to help the seniors
when needs arise. Through this genuine neighborly care and
help, families with seniors living in their home could consider
care options in the community rather than institutional elder
care for their ageing family members.

1.2 Pilot Neighbourhood Active Ageing Project

-- Plan for promoting harmonious neighbourhood relations

Sponsored by the Labour and Welfare Bureau, this
programme has successfully trained 24 Carer Ambassadors
and 91 Good Neighbour Volunteers to provide timely support
to seniors in the neighborhood, especially to those who are
on the waiting list for community care services. The project
has provided services such as respite help, escorting, etc.
for up to 200 times during the year. Moreover, in order to
reestablish a caring atmosphere within the community. It
has organized a campaign for the seniors to vote for the
Most Popular Neighbour Support and the Most Comforting
Words from a Neighbour Volunteer. The Most Comforting
Words have been printed in calendars and copies have been
distributed to residents of the estate to help create better
awareness of caring for the elderly in the neighbourhood.




7z} @ ﬁli?( @

— N B 2z ao . 1.3 Mid-Autumn Festival Friendly Visit Program and
a H el E =2 1 .
1.3 "ROEIMEEHRM 2012 B 15 BAF RS 15th Anniversary
IREE T E/L\J\E@;EETEPM{J SEBY 10 Ba o B2y We have organized a large event to celebrate our mid-
KEBHESES) - EHE 1092 2Tk E 17 8 Autumn Festival Friendly Visit Program 15th Anniversary.
AEIE N BT » HRERIESL 2300 4 1092 volunteers from 17 different organizations and
EE , BB RA 7%_ = St e government departments helped to visit 2300 seniors to

distribute special YMMSS mooncakes and gift packages.
The event has enabled the caring spirit to be spread to each

HERRAL L REREERE —UETINR

& senior visited.

1.4 ETHE 1.4 Volunteer Development
AOEYTEBEteXAREB ENEERES » To encourage the general public to develop concern and
EFBETY 2400 AXNET AEEENEER respect for seniors, we have arrf’:mged for volynteer help to
CURT )OI ARG ST BHSHT include visiting seniors who are Iing alone on important

e = /v/v 1t
?ég 38?;%%5\%%%%%@1%@ J?E%;%*%%Dg festivals, assisting frail elders on outings, helping seniors
EE =1 L= B to do year end home cleaning, etc. These volunteers have
R ZERREEE 4700 AX - come from 38 businesses corporate, public organizations,
voluntary organizations and schools. Total number of seniors
AOEBARNEES T/ IVERE @R - a0 : received help from volunteers has reached 4700 times this
"L TRl HBREEER - EARSRE year.
DEALRE - RESEALEREZRS )
%’*JJZHE?E&E/\iwuiﬁ%%ﬂi?ﬂi;E\,Jﬁ s We. have glso been able to mobilize senior vqunthrs to offer
PRIEEMNEE - their service as well, e.g. to help out during public events at
B2

the Community Hall, to help out at events held at old age
homes, to provide services for handicapped persons, to join
the seniors choir, etc. In this way, we hope to promote the
public awareness that seniors are a valuable asset for the

community.
1.5 BESR(CEREIRERAIER LBEEH 1.5 Group for Seniors who suffered with Dementia

NER BRBIR(CIE « RERARIEIIMR -

BEM - BT NEESE f*’* o /\4 E/\ We provide a cognitive training group that includes cognitive

E?ﬁﬁ’ﬁﬁ 38 SHEEERNBREIEL 0 A & training exercise, reality orientation, reminiscencetherapy,

HAvE = and horticultural therapy, etc. for a group of seniors

:190«4\%% AEIEREARBHRARIC AR diagnosed with dementia. This is the third group we have

BEEEZE BN - organized, with 30 seniors and carers participating, and with
a total attendance count of 190. Through this training group,
we hope to help the seniors with dementia to slow down the
deterioration process, and to help carers to cope with their
care-giving stress.

1.6 "REXERENERE 1.6 Home Environment Improvement Scheme for the Elderly
B 2008 e "EEXRERENEE L, B Since initiating this plan in 2008, we have received 822
S ERIE 822 AR HA 727 {IEE EEEE applications. Of these, 727 applications relate to buying
KEMES » 133 BAESASELE  B8E necessities for the home, and 133 applications are for home
5 2 L, YIRS A maintenance works. Through this plan, seniors have been
BERERERERS  WRSEEFER ° helped to improve their home environment and their quality

of living.

1.7 BEE 1.7 Academy of Learning
NEROWEEERARNTEE » LUISRES During the year, we continue to organize new courses to
E’J HF—R EEZENER FE56HA cater to the needs and interests of the new generation of

W EELRS AR « el X BRI MR E S senior members. By studying the current trends and interests

NN % : ~ among the young-old, we hope to attract more members
g;% ng/é)%i%ﬁ?gg%Béﬁﬁgﬁjﬁ}é%ﬁi%g from their 50s onwards to join and to enable them to have

s o em i = - 7,_ gé more choices towards lifelong learning and quality living.
iﬁg R - %%E%%\TL 257 & TERE This year, we have recruited 257 new members, and have
SRS S HIETY 61 EEE) organized 61 activities and events.
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Senior Citizen Service Division

2. REUNRRERE 2. Community Care Service for Seniors
2.1 R HFRERERERYS 2.1 Choi Hung Intergrated Home Care Service
ARRESEPLUBELREEZHLHETES (K The service is geared especially to seniors, including both
H75% ) » FRSRANTIE T —BRERERA IR sipgle and couplgs living on t.heir own (oyer 75%). For
BISGRCHIISR » 8L - EE R » ANEER this group of service users, it is usually fairly late before
N o 7 ) 2 ImgEURD dementia is diagnosed, thus affecting timely treatment.
;ZZZDIJg@g%ﬁggga@%%gﬁ?&%ﬁl\ﬁﬁ%gg%gﬂﬁ In view of this, we have strengthened our assessment
A Eg; A TER & service on cognitive functioning and environmental
BREETEE R E - conditions. If the assessment results indicate possible
cognitive impairment, we will refer our service users for
timely medical consultation and assessment, and set up
an appropriate care plan.
2.2 I EEHEEERS 2.2 Choi Hung Day Care Service
BAEERERES  FEMESSEMEE  EFHE - We continue to provide care for our service users to
WEAZEEE B REELTFEER - B R enable them to maintain their physical functioning and
HNE S L B RS A ISR EE 2 E R B R A to continue living in the community. We also provide
3|4k LURIERENRL DA RAME & T R8s - music therapy to help improve their quality of living.

Furthermore, we have increased our occupational
therapy service to help seniors with dementia on a one-
on-one basis in order to maintain their cognition level,
and to help reduce emotional outburst episodes and
problems.

B. FR¥&#t=t Service Statistics

1. AOEERSES) 2012-2013 Membership and Programmes

O a3 EEERE Support Team for Elderly
. hmber Served
“

BERES Registered Elderly User w0
RERUETRIRE Total Volunteer Service Counts 818
38
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Senior Citizen Service Division

C. REREE

C. Future Direction
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REPOLEBINEEDEESREAIBMENRE SR
EALEARNEEZEP O ERRE - AR
BARTHETENARERENES

IR REWET(F » FEEI LR T2 RIS
ERERBREARERARZMERESNATIE B
B REREISERE -

. BARE TEBREL HERRERE

RESREERRZE  KEEUHERBNEEBEIRN
B "ERE., HERERE - B TRANEERMETE
ERRERHEREELIEONREEEAD -

REFRPERER - QEEERORGEEEENE
MAVEAFEIRIEIR - MEFTIESREN S B - BER

RERAGTERMNEREHERBRBSHR IR
H - BRIEHEARENRERBIRBE - REaPOR
Tt AEEERE  SREAELNEE -

. We will increase opportunities and channels for our senior

members to participate in service planning, thereby
empowering them to demonstrate their potential and to
customize our Centre activities and other community activities
to their needs.

. We will strengthen our counselling service and skills training

to help seniors manage their emotional problems through
Emotion Focused Therapy and Expressive Art Therapy.

. East Kowloon Community Care Service

We will launch the East Kowloon Community Care Service
in the coming year on a self-financing basis to provide
customized home care service through our multidisciplinary
professional team.

. To improve quality nursing care on a long-term basis, our Day

Care Service will design effective quality indicators to help
reduce risk elements and to maintain the physical functioning
of frail elders.

. With the implementation of the community service care

vouchers for the elderly by the Social Welfare Department,
we will work towards a more flexible home care service plan,
which includes providing day care service at our Integrated
Service Centre, thereby helping our service users to have
more care optinns and choices in future.

A “ma  as oAl L W
> ST RINGHRES DX 2011285 e
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ood Elderly Centre

A BRERSE
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A. Service Highlights

1. MR B0VMEEHT » EEEEZENE OEMEE 1. Increase physical and mental health education;

5B RANEBERY R A R AUS B8 N5 O R
HEEE - (RERENS OBEE -

2. REZ T LHEERE
K5I EZFERENSE

B TBENE,  ERBARESTNERED B
AEBEENEERRS ELEEEEAS -

3. BmKE
NEEREEFTANES G T 5 - LB~ 5
FRIRE ~ PRSI -~ EEER) - KTTFF - BESH
RBAT R - ERNERFIF BRREERS S
A EEBRBAVE - RS -

4. BEXAFILEMRE /N
DsiEEZa lEnRsE
BBETE « WIARE - FEAEMINELARNE
RRGENEF - I LEBEMOREH T -
ERRAMELEEETLNHHTLE -

Strengthen members’ overall well-being

We provide holistic training for members diagnosed
with dementia, and organize training exercises and
activities to help them in maintaining their physical and
mental well-being.

. Provide multi-farious new activities and programmes

to attract more young-old members to participate

We actively promote our Academy of Learning and its
multi-farious and innovative programmes to attract the
young-old members to participate.

. Empowering Seniors

This year, classes taught by seniors as instructors
include Latin dancing, Pu-tong-hua, Chinese Urhu
Music, Classical Chinese Poems Appreciation,
Classical Chinese, English as a Second Language,
Aerobic ball exercises, Outings, etc. Through
participating in course development, preparation,
promotion and teaching, the senior instructors have
demonstrated their knowledge, talents and commitment
in giving back to society.

. Multi-disciplinary Group to support carers

and frail elders

Through the multi-disciplinary efforts of a Traditional
Chinese Medicine Practitioner, a physiotherapist, an
aroma therapist, a music therapist, and a self help
group on drama therapy, we are able to provide holistic
help for more frail elders and their carers.
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Senior Citizen Service Division

B. BR¥S#cst Service Statistics

C. RERE C. Future Direction
1. ERSEHENR RS  REREEHEESSED 1. We will provide more opportunities to encourage members to

SEE) > IEEASEEE  IBAATFEEE - participate in our Centre’s activities to broaden their daily life
focus and improve their quality of living.

2. FEEPOBI 0 BAFALS  RICREERE - BEES

s 2. As part of the celebration of our Centre’s 30th anniversary,
, 2 4 2 4,
HES  BERENREFRECHZENA - we will strengthen our message for members to care for

their family, to live in harmony with neighbors, and to love

3. BANAREEESMBRIOMNiACEENED » BEEL themselves as well as their loved ones.

3

3. We will teach members about information technology and
4, FEEST TEEBEEKM , o =F ﬁ%;gg:ﬁ%ﬂgaﬁugﬁj— green living to catch up with society’s pace and trends.
EHE > EARRRIS - 15 TEE EER 4. We will continue to facilitate more seniors to participate in
N e ) & =f=] 2 .
= EE?%%%%;FD\ égéiigﬁ% SMERARERLS teaching and volunteering to give back to society.
- == <.
N o e 5. We will organize day training activities for elders diagnosed
b, EBBMAMIIMREE > BERAEBRNEELRES with dementia to help them receive timely training and to
BRI AR - prevent further deterioration.

alk

6. ERypEEZETR)/ A BHESEEEERETS, 4ff 6. We will organize a mutual help group for carers, and provide a
HEBMAH= » ERE%E - platform for them to voice their needs, to learn from each other,
and to provide mutual support.
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A BRERSE
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OISR “AORE  BEFE" BAOEE 2R
ROZFSELEFERS  BREHFERRNEE MU
MRS HEASRIBWEE) (Lohas : Lifestyles of
Health And Sustainability) o I EBERE - XF
B ZHTFER - ARHES  BEREQESUNAE
%EE{;E/D\EIEE)JZF&%%E?%@% BB EApE
RREE -

2. RESZLIINERE

BREEZHRERESG "AHNAE BREEFTE ., B8
ZBEE (12-14) BERMEEE) "BEBE ARRE
BOEEE L FIEIRET ¥ REZFTI UMLK
NXBERE » EFIRs MEBEINR AR RAR
FE 1,000 AX - REZTHBABURER 50 4z -

203 F 3 B AR SRS R
TEBHREE)

uol &

A. Service Highlights

1. Theme for the Year

The theme for our Centre this year is ‘Active learning
and quality living’ based on the healthy and eco-
friendly ideas and values from Lohas: Lifestyles of
Health and Sustainability. Through talks, publications,
volunteer work experience, counselling, etc., we
work with our senior members to better understand
themselves through their peers, relatives and friends,
as well as our Centre’s staff, and to practice the
principles and values of healthy and sustainable living.

2. Senior Volunteers and Outreach Service

This year, the 2-year Neighbourhood Active Ageing
Project sponsored by the Elderly Commission has
reached its mid-point. Hence, our Concern for the
Elderly Outreach Plan supported by this Project has
also reached its second operational year. Through
this service, our senior volunteers continue to visit
and reach out to vulnerable and hidden elders living
in the old residential blocks of the Jordon Road
neighborhood. The visits and reach-out efforts in the
year have reached 1000 times, with contact work
carried out by 50 senior volunteers.
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3. RBEE 3. Lifelong Learning

HABDESREEE - AFEFIHER 135 BFRX
1t ~ 247 ~ ZERFBR - REBHERE - RENEE
RERZITTEHREDOZ— » WAIEMEAF "£=
W%, - BRE(ATOLREREI  TRERESHER
RNEMRTIF  BREBIREOEF » MEB BN
Bmpth - ERSRERPORBEMLHIZE/\K - £
(BB BLHA ] NESNREE -

4. HplREEFIEE

B E R " REZHEIIFTE L AR - =
RETH "HIEHEHR" BREE LFHBFaRaN+
AZRIATRRESN - REER -

B. BR¥#cst Service Statistics

R
L
®
®
®
)
[ J
¢

‘s
¢
°

b

We continue to promote lifelong learning among
seniors, and have organized 135 courses in
humanities, arts, physical exercises, and informational
technology this year, thus becoming one of the senior
centres with the most diverse range of courses offered
in the community. We have also cooperated with the
Hong Kong Council of Social Services’ Third Age
Academy to help improve the quality of our courses,
and to facilitate more seniors to be involved in course
planning and teaching. Through this, we hope our
senior instructors will be able to improve their self
confidence and autonomy. The percentage of courses
taught by seniors has now reached 80%, thereby
helping to demonstrate our commitment to empowering
seniors to put their experiences and knowledge to good
use.

. District-based Scheme for Carer Training

We continue to develop the training components for
carer training this year. In March, we organized an
emotions management workshop, with 40 retirees and
seniors participating, and with very positive response.




C. REREE

EEREAODNESRES  DONREBZE - B/NE2REL
FENKY > BREN=DZERPEREL L - ZMRER
AOREALESFSEENAXRIZN®E - eSS RAE
B84 BPREE - FHEMECREBANMDERE » LIEMR
IR E EH EERE o RR—FEHIIERAE AR S
RN AREE - REFIRINE R ENTERFKEN
Hi?j‘l‘% o BB EIMNBRUE Bt Rt R A B BN TS
B HBAE -

72 @ lﬂi @

C. Future Direction

As the population ages, it is observed that the education mix
among the members who joined our Centre has also changed, viz.
85% of our members have completed primary school; two-third
has completed secondary school, and we believe a fair number
has also received higher education. With their background, they
are able to adapt and look at life from different angles. Through
lifelong learning that we organize, they will get to understand
themselves better, discover their inner potential, and face
problems and difficulties with a positive life attitude. Moreover, we
will collaborate with other organizations in the community in the
coming year to initiate a day care facility, an outreach program for
seniors, and support services for new immigrant families. The new
programme could further promote inclusion and provide a support
network for the disadvantaged in our community.
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Senior Citizen Service Division

A BRE®RE

RNIRBEE RS OB - REZFERREZRER
BRECALTRHERNEFLEERERS  ETRE
RIETLE ~ —RBEALTRBRTENLE AL - AR
BrEEEME T ~ FEMEL - PEaEmM LB M
WE » RARBZEREHSFEERT -
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WELERR -

B. BR¥S#rst Service Statistics

TREZRTHEHRAE 192.2 [
Average cases per month: 192.2

T35 A & RRF o) RE

SR
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(2165. 35
HAR
0.1% (2.1
B/ R E R
1. 7% (46.7=)

wsﬁ%&s/
RARRES
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E
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EET L .
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ISR “ FHRE
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5.6% k) <166n:kj AARE
(154.7%) (61 1.2% (34.1%)
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Home Care Services

A. Service Highlights

Our Service team provides home care services to
the residents who live in Yaumati and Mong Kok
distrist. 90% of our service users are seniors, while
10% are people with disabilities or special needs. Our
multidisciplinary team comprises registered social
worker(s), registered nurse(s), physiotherapist(s), and
occupational therapist(s), and provides professional
help for the cases under our care.

Aside from providing home care, we also organize
activities such as historical site visits and Chinese New
Year celebration for our service users. On important
Chinese festivals, we also distribute extra traditional
food items such as dumplings, moon cakes, etc. for
our service users. Furthermore, we collaborate with
schools and community organizations to plan regular
home visits to enable our service users feel the warmth
and care from other members of the community.
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C. RIKREE C. Future Direction

RISITARE S EIL R RISBEENEENLNE » wafE S5 In the coming year, we will continue to improve the
B ARG AEEREANTE  EATREE quality and efficiency of our service; further enhance

= ff ’ i ;

S EEEAE  SHEEENREEHE RSN BNE our staff members’ professional kn9w how, and
B . wo% oo strengthen our support and care of service users’ who
B BE TERLE., -

are discharged from the hospital. We will also make
good use of community resources and will collaborate
with community organizations to enable our service
users to benefit from the care and concern from the
community, such that together, we could facilitate
seniors to continue living in their own home.
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The Chapter 613 Residential Care Homes (Persons
with Disabilities) Ordinance has come into effect since
October 18, 2011. The four hostels run by our Division
have undergone license application assessment by the
Social Welfare Department on fire precaution, structural
safety, staff duties and roster, etc. and have been issued
operational license/Certificate of Exemption for the
Tuen Muen Independent Living Hostel, the Lei Yue Mun
Integrated Rehabilitation Service Centre, the Nam Shan
Supported Hostel and the Independent Living Project
respectively.

In recent years, our Division has set a goal for developing
the physical fitness and sports’ abilities of our trainees.
Through a systematic programme of fitness training and
activities, including physical fitness assessments, physical
fitness award plan, towel exercises, sports day events, and
health ambassadors, we seek to help our trainees improve
physical fitness and slow down the muscle deterioration
process. The plan has been implemented in seven service
units, and with over 400 trainees, family members and
volunteers taking part in our annual Sports Day event this
year.

During the year, we have also been actively developing
handicraft work for persons with disabilities, with a range of
craft items being introduced and taught at the Lei Yue Mun
Integrated Rehabilitation Service Centre, the Vocational
Advancement Centre and the Shum Shui Po District
Centre. They include making leather goods, wooden
boxes, trendy jewellery and accessories, decorative
flowers, etc. The handicrafts completed by our trainees
are put on display and sale at public markets occasionally
organized at the Shatin City Hall Plaza, the Tsim Sha Tsui
Ferry Concourse, and the Cheung Sha Wan Government
Offices. This year, we have also been successful in bidding
for a stall at the 47th Hong Kong Brands and Products
Expo to display and sell the YMMSS ‘Water Pen’ brand of
handicrafts made by persons with disabilities.
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A. Service Highlights

During the year, our Centre has continued to develop our
members’ potential in sports, arts and crafts areas. We have
also helped to strengthen their ability to make personal choices
and make effective use of our Centre’s resources.

. Develop members’ potential in arts

Aside from arranging for performances for the Drumming Group
at the DSC Arts Show, the Fun Day for Children and Disabled
People, the Happy Christmas Party, we have also invited Mr.
Ma Wing Cheung, a sand drawing artist to our Centre to give a
demonstration on his art, and Ms. June Lam, a magician cum
clown to demonstrate and teach our members magic tricks. In
the coming year, our Drumming Group will have the opportunity
to join a larger musical ensemble to perform in the community.
We will continue to increase our members’ exposure to different
art forms to help broaden their perspective and interest.

. Develop members’ potential in sports

Through the financial subsidy from the Queen Elizabeth
Foundation for the Mentally Handicapped, our Centre is able
to organize a YANG Fitness Project to provide physical fitness
assessments for our members. As a result, 11 members have
received the Physical Fithess Award Scheme; 12 have become
Fitness Ambassadors to demonstrate the Towel Exercises, and
12 have joined the Wing Chun Boxing Class. Our members
have also participated in the YMMSS Sports Day held on
02/03/2013, and have been awarded the first place in female
bean bag throwing competition; the 2nd place in female
25-meter race and the overall female champion award; the 3rd
place for the 4x100 relay; an honorable mention of our Centre
for improvement in physical fitness award, another honorable
mention for our Centre Staff for improvement in physical
fitness award, and the Service Unit with the Most Exercise
Hours Award, etc. In future, we will include the Towel Exercise
in our morning exercise schedule; will arrange for a coach to
run a Wing Chun Class, and will also arrange for our Fitness
Ambassadors to continue to promote Physical Fitness in the
community.

. Improve members’ ability on self-determination

We have provided opportunities to help members
exercise their self-determination ability in their small
groups, and to practice making choices, e.g., to attend
group activities of their own choice, to decide where to
go for breakfast, to choose fruits they like to buy, and
the type of music or the leisure activities they like, etc.

. Facilitate members to use our Centre’s resources

Our Centre has set up a Materials Management Group to
reorganize our resources and to conduct periodic inventory
checking exercise. Our Recycling Group looks after the recycle
bins and reminds members and staff to sort their garbage for
recycling. Our Computer Group helps other members to learn
new systems installed in our Centre’s computers.
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C. Future Direction

In the coming year, our Centre will continue to develop the
members’ potential in sports and arts. In line with the overall
training goal of our Division for the year, we will work on helping
our members to understand life and death in general through the
Gardening Group and other activities that could lead members
to better understand this theme. Besides, we will strengthen
our professional skills in social work case management to help
strengthen the overall service quality at our Centre.
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District Support Centre

A. Service Highlights

The Sham Shui Po District Support Centre has moved to the Nam
Shan Estate as of July 2010 to continue operating our one-stop
support services to people with disabilities and their families and
carers.

. Day Training Groups and Activities

During the year, we have organized over 200 training group and
activity sessions, totaling 94451 training hours. Through training in
the arts, sports, self care and work skills, our members can further
understand themselves and develop their potential, improve their
self-confidence and social skills, and strengthen their ability to
make decisions and choices in independent living. Aside from
group training, we have also organized different events such as an
public performance opportunity, members’ birthday celebrations,
outings, festive celebrations, etc. to help develop our members’
potential, their sense of belonging, and their social relationships
with other hostel members and Centre staff.

. Support Services for Families and Carers

During this year, our Centre has organized 61 events for family
members and carers. Through interest classes, tea gatherings,
workshops, outings, etc. we help to develop the interests and
potential of individual family members, and nurture a support
network to mitigate the pressure in taking care of a family member
living with a disability. Besides, we also organize major functions
such as celebrations at the Chinese New Year, Sports Day, etc.
to promote positive communication between our members and
their family. In the quarterly Family Meetings that we organize, we
also provide information on the Centre’s development to facilitate
discussions between family members and our staff.

Furthermore, our Centre has also provided a total of 22188.5
hours of relief service in form of family respite services, after-
school care, holiday care and bus escort service to help meet the
needs of our members and their families.

. Community Inclusion, Social Relations

and Personal Development

We have organized 74 sessions of community inclusion activities
and 514 sessions of social recreational and developmental
activities for our working members and our daytime trainees
this year. From 2010 onwards, we have collaborated actively
with different social service organizations, secondary and
primary schools, churches, and the staff volunteers of business
organizations to establish channels whereby more community
volunteers could help initiate interesting activities for our
members. Besides, our members have also participated
actively in different volunteer services in the community, e.g. in
performing and demonstrating the Towel Exercise in schools and
social service organizations to promote the inclusion message.
Moreover, our Centre has also actively helped to train our
members as volunteer leaders, and to organize volunteer training
camps and groups for them. We also organize monthly outings to
enable them to enjoy these social and recreational events, and to
help them increase their knowledge of the city they live in.
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Our occupational therapist and physiotherapist have
collaborated to customize professional training programs
for over 70 service users to enable them to demonstrate
their unique potential in coping with daily living tasks or
in providing care, and in carrying out the tasks effectively.
The training program includes rehabilitation exercises;
home living skills training; independent living skills
training; designing and renovating the home environment;
teaching caregiver skills; designing and customizing home
appliances and aids, and providing training for their use.
Our occupational therapist has also helped other service
units and organizations by giving talks on "skills in carrying
and lifting heavy loads", "understanding the special
characteristics of people with autism", "basic joint attention
training’, and ‘basic first aid training", etc.

Moreover, our clinical psychologist, occupational therapist
and social worker have formed a team to provide support
services to 14 persons in the district who are diagnosed
with or suspected of having autism and behavioral
challenges. The services include intake, assessment,
counselling and individual therapy for those who have
been diagnosed or are suspected with autism. Our clinical
psychologist has also provided training to other service
units on how to handle children and persons with autism/
behavioral challenges.
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C. Future Direction

Our Centre will continue to develop the arts and sports abilities
of our members. We will work on a project with the theme:
“The art of loving” to help our members continue to develop
their potential. We will also use the theme “Love and Inclusion
in the Community”to encourage our members to participate in
the community, and to actively interact with owners and sales
representatives in shops, and to reach out to the silent hidden
members in order to help create a harmonious community for all.
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4. Professional Therapeutic Services
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A. Service Highlights

Our service unit has been in operation since 2006.
Through our residential training and experiential
learning programmes, we have helped our service
users improve their independent living skills and
self-determination ability. We also support them by
mobilizing community resources to enable them to
return to community living.

. Independent Living Training

During this year, we help our trainees acquire
better self awareness, self confidence, and healthy
relationships with peers. We have also organized a sex
education group to enable trainees to learn healthy sex
attitudes through group discussion and activities.

In collaboration with the Hong Kong Red Cross
Society, we also help our trainees increase their risk
management know-how through learning basic first aid
and how to bandage open wounds.

. Family Support

Through inviting family members to observe the
scheduled training activities for the trainees, we hope
to encourage family members to understand what
the training covers, and how parents could make
appropriate adaptations at home to help the trainees.
Besides, we also organize family discussion sessions
to help family members exchange information and
views on their children’s education and learning.

. Community Participation

During the year, we have organized 8 inclusion
activities with other organizations in the community.
These include a B-B-Q function with the volunteer
group from the HK Police, hiking, marathon and the
Dragon Boat race, etc.

. Other Business

Our hostel has been renovated during the year,
including works done on the floor, walls, ceiling, kitchen
and hallway.
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BEASHTLEEER ST (F BAKEHERPITIEEE  As many of our trainees will start employment soon, our training
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egrated Rehabilitation Services Centre

A. Service Highlights

The Lei Yue Mun Integrated Rehabilitation Services Centre has
had a ground-breaking year in service development. Aside from
improving the quality of existing services, we have also developed
new businesses in handicraft and leather goods. During the year,
a number of teachers have taught these new skills to a group of
trainees. They have carefully scheduled the production, and have
arranged for opportunities to sell these goods in craft markets,
as well as at functions hosted by our agency. The results are
encouraging, with leather items such as coin purses, pencil cases,
brief cases, handbags, and resin jewelry items such as rings,
necklaces and bracelets being sold. As a result, trainees who
have participated in the training have improved their confidence
and sense of self-efficacy. Besides, we have also gradually
incorporated the TEACCH workshop for trainees with autism into
the main workshop production lines.

In Supported Employment Service, the number of our trainees
finding work in the community has increased. Moreover, the types
of work they are employed in have also increased this year. They
include cleaning, distributing flyers, cleaning bus interiors, security,
car washing, and working at restaurants, etc. By the end of the
year, we have accompanied ten of our trainees to participate in
the Recruitment Day for Café de Coral. They went through the
recruiting exercise conscientiously, and four were successful in
being employed. All staff members have been very satisfied with
how the trainees performed during the recruitment day exercise.

We have also worked hard on developing our hostel services
during the year, strengthening our liaison with the community
and members of the public to enhance inclusion for our hostel
members, and to provide channels for people in the community
to communicate and interact with them. During the year, we are
also very happy to have Mr. Sun Ho of Atelier Sun Ho and his
students’ Art work Volunteer Group come to our hostel regularly
to teach our members painting. They have also been sponsored
by the Christina Noble Children’s Foundation to provide clothes
and sports shoes as gift items for our hostel members, as well
as to teach our members calligraphy writing for Chinese New
Year posters. Moreover, we have also obtained the support of
True Light Girls’ College and the Carmel Holy Word Secondary
School in sending their student volunteers regularly to our hostel
to organize activities and provide hair-cutting service for our
members.

There is also a breakthrough in developing activities for our
Centre’s members this year. In July, 2012, we had established a
Boys’ Brigade group -- Company 311, with the sworn-in ceremony
taking place on 30th December. The company has enrolled 18
members, regularly participating in Bible studies, awards training
classes and marching drills. Through the weekly group meetings,
the members learn to develop obedience, faith, discipline and
self-worth. It is observed that participating members have matured
and have developed respect towards the training. Besides, we
have also started groups on dancing, magic and acrobatics,
African drumming, and lion dancing. Participants in these groups
have learned different skills, have opportunities to perform on
different occasions, have demonstrated their talents and enjoyed
themselves in the process.
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C. Future Direction

In the coming year, we will work to facilitate the trainees to
further improve through their rehabilitation training; at the same
time, we will review the assessment tools that we have been
using. In our hostel service, we will begin to establish a case
management system to assess needs of our aging members, e.g.
need for nursing support. Furthermore, we will build a volunteer
network for parents to enable mutual help among parents and
to encourage them to join hands in supporting our rehabilitation
services.
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pment Centre for Persons with Autism

A. Service Highlights

Our Centre was established in October 2011 to provide an
integrated, one-stop professional therapeutic service for
autistic children and their families. Our goal is to help young
children on waiting list for government subsidized pre-school
special services for autistic children by providing professional,
individual and group therapies to help them and their parents
to begin early intervention and to receive appropriate
information while waiting for public services.

1. Professional Assessment and Training

Through our professional assessment and screening
services for autism, speech problems, occupational
therapy, and physiotherapy, parents are helped to
understand their children’s needs and to acquire a clear
focus on appropriate early intervention. Our assessment
service is further augmented by therapeutic programs
such as the one-on-one early childhood training to help the
preschoolers learn to follow instructions; to improve social
interaction, speech, understanding cognition, gross and
fine motor coordination, and joint attention. The majority of
parents involved in this programme have expressed that
the individual training has effectively helped their children
in learning and developing.

2. Early Parent-mediated Intervention Program

This program is designed and supervised by our
occupational therapists, and amalgamates TEACCH,
Montessori methods, and multidisciplinary input on
various training elements to assist young children improve
their cognition, interpersonal communication, control of
emotions, self care, gross and fine motor muscles and
oral/speech development as well as learning ability. Our
occupational therapist conducts a half-yearly assessment
and reports on the individual progress of each child to
enable parents to better understand the development and
needs of their child. The programme begun in October
2012, and has since provided a total of 376 sessions.
Parents expressed that the training has helped their pre-
school children better control their emotions, improve their
understanding/cognition level and develop social skills
in varying degrees. To help relieve the financial stress
on parents, we have also included a training subsidy to
enable pre-school children with autism from low income
families to take up five sessions of training per month.
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3. Development Plan for families with

autistic children

This plan has received sponsorship from the Methodist
Church to provide subsidized training for families with
low income. The training includes talks for parents and
small groups respectively. In the past year, four talks
for parents were organized, with a total attendance
of 174. The talks included information on special
characteristics of autism in pre-school children and
training strategies provided by the clinical psychologist,
occupational therapist, and speech therapist, etc.
to enable parents to understand how to train their
child with autism. Over 90% of the participants have
expressed that they have a better grasp of the problem
through the information provided.

The small group sessions were designed by our
clinical psychologist, occupational therapist and social
worker respectively, with contents encompassing
communication, cognitive understanding, and gross and
fine motor skills training for children newly diagnosed
with autism. The main focus is on helping parents to
understand and master the training strategies. After a
three month period, professional support is provided
to help parents consolidate their learning. According
to preliminary results from the questionnaire on pre-
and post-programme feedback filled out by parents,
their children have shown improvement in both their
behavioral and communication skills. Parents have
also experienced reduced pressure after participating
in this programme.

Moreover, our Centre has followed closely on parents’
needs and has published 500 copies of the BUNSE
checklist (HK version) to assist them to observe the
development of their children between ages 0-6.

. Programme sponsored by the Community

Care Fund

This programme aims to provide training subsidies
for pre-school children who are on waiting list for
government special services. In the past year, 35 pre-
school children have each obtained 5 training sessions
per month through the subsidy provided. Each child
has also received assessment from the clinical
psychologist and occupational therapist, together
with case management and regular follow-up on their
learning needs by the social worker. A total of 979
training sessions have been provided in the past year,
incorporating speech therapy, occupational therapy,
physiotherapy and social skills training by special pre-
school teachers. Parents have expressed that the 5
sessions per month training have enabled their children
to receive appropriate help in a timely manner.
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C. Future Direction

As a one-stop service centre for pre-school children with autism, we hope
to provide timely and appropriate services for persons with autism and
their family members, in particular, for pre-school children with autism.
At the same time, we hope to assist parents to build a stronger support
network, including stronger parental support, parent education workshop
and seminars for parents, in order to help them obtain more information and
confidence on how to bring up and care for their child with autism. In our
future development, we will continue to provide training on individual and
group basis to pre-school children and their parents. At the same time, we
will further develop the intensive training programme, and training on social
communication in order to help pre-school children develop cognitive skills,
social communication and an all-round development.




ERIRFED

Rehabilitation Service Division

pported Hostel

A BRIEERE

2012-2013 £ 2 - mIUBRERBEBLIRF S B
AVREET] » MARE R ERBAVESR - LIRS A ST
EBEEHER -

. B EIRR

BERERFENE  BREANRBBAEAEI
C WENIRF TR KBRS - AEE RS LS EE
EEH REEEE L ABRRBAREE R - 5—TH
BEEBEREH U RNERIIR  LatESRERNE
LA BESKNERNIRAENIER » KK
ERARETRHA  WERAEE -

. EBRAEE

2.1 BEEETEEE - TERSTT ., IBFET 5
8ok "B, R E, MM B, EERHR
AR BHEE o SEBTS LEREDIRE » 18
E—HFTH  FEWRANEIE SRS
BB IE  LUTBRELS LRS- fliN2 ik
BT - HBEREED% - T8, EakNE
B R AAERE - EOMAEEEARTE A
BENERBESERNTH o

2.2 NBRFREANREREMZHFR  BE/MERE
VRSB  BRICH - Bl RASAIRIEL - 4
BHES  LURFHEMAEEEB A RFELR - M
SEENIE - POREEMEMARKE - RERS
REEFIZGHETTTERER -

2.3 BESRESE  BEETSRON0RERER
% NEBABRETBSRE - BREEUR
EERAMRE - MERSNEEALEHE R
1B RITFHIA -

2.4 Eii5HE  SRNFESRTBEHLH 288
EEMERER  RRSRUEHARENER -
HEBSZESEREE - FRMASE) AEENLE
EE) - BEVESBGE ° 0 @ SRS K2 HE5)
BZMRE - APEESMESRAZMSHIHE
TAEYs ~ FEMNBERE PRSI -

mnz%ﬁﬁmefa

A. Service Highlights

For the 2012-2013 year, the Nam Shan Supported Hostel
continues to work on increasing the independent living skills of the
hostel members, and on strengthening their connection with their
family members, as well as their interaction with members of the
public in our community.

1. Independent Living Training

Based on the members’ needs and abilities, we have designed
and delivered various independent living skills training to help
our members improve. During this year, our members have
participated in training areas related to management of daily
living, health and nutrition, and interpersonal relationship.

2. Hostel Life

2.1 Theme for hostel activities this year is —“Love and
Dream”. Activities based on the theme have been held
successfully. The activities have been divided into the
Love segment and the Dream segment respectively.
Love activities relate to establishing more interaction
with family and community. They include visits to family
members and presenting small handicraft items they
have made as souvenirs to express their love for their
family members. They also include doing volunteer
service to give back to the community, e.g. in helping
out with flag-day events for other organizations, and in
a tree-planting event in the community. Dream activities
include listening to the dreams of other hostel members,
and helping to enable the individual’s dream to come
true with the help of other hostel and family members.

2.2 In response to the needs of the older hostel members
and the overall ageing of all hostel members, we have
added exercise bicycles, house plants, DVD players
to play Cantonese opera songs and classical operas,
keeping tropical fishes, etc. to help members to improve
their health and past-time activities and hobbies.

2.3 In exercising and maintaining health, we have promoted
cooking meals using more vegetables and less meat for
supper, and have also organized jogging exercises on
a regular basis. In general, the heavier built members
have improved in managing their weight, and members
have also participated in different sports events
organized in the community with satisfactory results.

2.4 In activities relating to the arts, our members have begun
ballet classes this year, learning the graceful steps and
movements of ballet in the process. The members have
discovered interest and their potential in this dance form,
and have organized a dance team to participate in a
competition held in Shatin, with very satisfactory results.
Besides, we have encouraged members to participate in
outside arts classes, including classes on paper shred
art, African drumming, and Chinese dancing organized
by the Arts with the Disabled Association Hong Kong.
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3. Family Support

During the year, we have organized two family outings
and a Chinese New Year family celebration. We have also
encouraged hostel members to be proactive and invite their
family members to participate, so as to strengthen their family
connection.

4. Community Support and Participation

4.1 Sponsored by the Sham Shui Po District Council, we have
organized a community participation activity, with more
than 20 of our members receiving on-site retail training in
six shops at the Nam Shan Street Market. The owners of
these shops help to teach our members the skills required
in selling. The owners and residents in the neighborhood
interact directly with our member trainees, thereby
improving the interaction and inclusion of the disabled
with other members of the community.

4.2 To protect the environment and support low carbon
emissions, the hostel has participated in the ‘Food Waste
Recycling Scheme’ organized by the Friends of the Earth,
with members being responsible for collecting the food
waste every evening. Our members have also participated
in the Tree Planting Day organized by the Sham Shui Po
District Office, to help support a greener environment.

4.3 During the year, our hostel has participated in the flag-day
fundraising for Hong Kong Rehabilitation Power, to the
benefit of the non-profit organization and of our members
as well.

4.4 Our hostel continues to participate in the activities
organized by the Arts with the Disabled Association HK.
During the year, members have joined the ‘Christmas
Ballet Exchange Performance’ at the HKICC Lee Shau
Kee School of Creativity.

4.5 Our members have competed in the Special Marathon
2012 organized by the Tung Wah Group of Hospitals, with
outstanding results.

4.6 Some of our members also continue to participate in the
fellowship of the Kowloon Tong Church of the CC&MA Tai
Hang Tung Church, and assist in promoting the fellowship
in the hostel.

30 (17 8 /male 13 % /female)
158 %
12 X /times
3K /times

32K /times
18 XX /times

C. Future Direction

In the coming year, we will strengthen efforts in mobilizing and assisting
hotel members to visit their ageing family members, in order to increase
the family bond. At the same time, we will explore the day-to-day needs
of our ageing hostel members, and provide appropriate activities for their
hostel life. Furthermore, we will strengthen our members in sports and arts
development, helping them to set goals to improve in their area of interest

and choice. . 6 3
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A. Service Highlights

The Vocational Advancement Centre has been in operation since
2001. We provide persons with disabilities with the appropriate
environment and opportunity for vocational training with stipends;
enable them to develop their social and earning potential; assist
them to gradually adjust to employment in order that they may
secure supported employment or work in the open job market in

future.

1. Vocational Training Service

1.1

1.2

1.3

New Business Development — We have continued to
focus on developing the florist and handicraft businesses,
including making bouquets, flower baskets, and trendy
decoration and accessory items, etc. Our Centre has also
participated in several trade fairs during the year to sell our
products, with satisfactory results.

Supported Employment Service - Our trainees’
employment situation remains stable. They are continued
to be employed mainly in the food and beverage industry
and the cleaning industry. We have also actively explored
developing employment opportunities in other fields and
industries during the year.

Employee Retraining -- During the year, we have run
another ERB Certificate for Cleaning Assistants Course.
15 trainees participated, with 14 having completed the
training, received their certificate, and successfully secured
open employment.

2. All-Round Development

2.1

2.2

Promote the Idea of Community Inclusion and Giving Back
to Society — Through Y-Club and other developmental
activities, our unit has organized 78 community inclusion
activities, volunteer activities and arts performances during
the year. Through the activities, our trainees are able to
work together with other community members and take a
further step towards community inclusion and development
of their potential.

Aside from participating in the "Special Dragon Boat
Competition", and the "Special Marathon", our trainees
have also joined in the "Hiking for Health" race to actively
promote the message of daily exercising. Five teams, with
each team comprising of both trainees and volunteers,
have joined the competition. Two teams have won the
third and tenth place respectively. During this event, our
trainees and volunteers related with each other very well,
and they hoped to join in this competition again in the
coming year.

3. Business Development

3.1

In the latter half of the year, our florist and handicrafts
business has picked up satisfactorily, with standing orders
being placed by some of our regular customers.
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C. REREZE C. Future Direction

KE—FEFOL "REFTE - JEBEK , & "E#, In the coming year, we will continue to develop the florist and

BIREAR  LURSREBEEENAREE - handicrafts business, and work on the different needs of our aging
members.

REMLEE




A BRFHRE A. Service Highlights

TR EATNES—FTEARERS  REEZRA The Tuen Mun Independent Living Hostel is another
8 hEm 10 B EMERAL - TRARESRm of our agency’s self-financing services. The service
FrB B4R - BB INKTEE » AIfERM - B - B goal is to provide an independent living training

% BARBEWGTE TP RERBEELRE 0 programme and hostel facility for handicapped young
AN(BLZE 1BA) - persons 15 years or older. The Hostel is a spacious
and comfortable location with two houses and a large
RS BB SRR EINARSS - BRIRERRAE L outdoor area that has enough open space for growing
ATEIIBEE IR MEE R ~ 858 - @R / IR - plants and vegetables, BBQ, camping, etc. It has a
FEMNMIKARBEEES » FERIESZLINT capacity for 36 young trainees (18 females and 18
EAERRAEFERMEE ) DUEASEATAEEXR males) at any one time.
BB SRR AL

We have learned from and adapted the training
programme at the Shatin Independent Living Project
that includes counselling, individual and group training
activities. Through hostel living and experiential
learning, we help our service users with handicaps
learn independent living and self-determinaton skills,
as well as improve their overall quality of life.

B. BR¥#cst Service Statistics

12 A (4 B /male 8 % /female)
2 AR /places
5 AR /places

4 AR /places

19 {&
674 €7

88 &
18 &
2 1@
3@
218
118
118

C. REKREE C. Future Direction

HETRE > LA AREEESEBESALEERIZ3E Upon completion of the renovation work, we will focus first on consolidating
AN ESEEASE  FFELE R &/ NAEI%k -~  the daily hostel living schedule for all hostel members, and enable them to .

SNESEBNEHERTS - BAN e INRRESE A8 be involved and to enjoy hostel living. We will also provide individual and
=3 A= T o group training, organized activities in the community and other support

RRB IR REBEALRH services on an incremental basis. We will also improve the publicity of our
service in order to reach out to more people in the community who are in

need of our service. . .
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KOWLOON WEST COMMUNITY CARE SERVICES

(—) RERBENERI

Elders Ministry & Support Centre

AP OZEAREEHERAOHNSNEZAFET "RE
REEL, - RARHTEREESHNER - BEREENES
RAERE  BEREEEZEERE  HBREAH
BE  QEREMNEEFRFEERE M  HHEEL
BBBLENDBELS  REEZFOEBFEIAL -
BREENEA BRI » AR O HEE 1 [ A T BRI
B2REHTIF - REBREMHIFIIRCSIENRE

T Ty

| SRR E RS 8 AR
SERRNBSHRENSSS5l

RFZIEHE Courses

{EREHEHESE A 3 Line Dance (A)
EFEDEHEZE B I Line Dance (B)
£5 AL Calligraphy (A)

2% B YL Calligraphy (B)

=55 CIF Cal ligraphy

BEIE= AT Chinese Painting (A)
BEIE= B Chinese Painting (B)

FH4 2 (231) The Art of Healthy Ageing (2 classes)

FBEREMT 5th Anniversary Celebrations
FEseaEHt History Tour

FRRK{EESEEEE Mid Autumn Festival Celebrations
SEENE LGNS Ocean Park Visit

BOS{EER SRR Christmas Celebrations
FLREAKX (B8 ) No. of volunteer hours

BTN ERBAERARR—FNERER  ESHEO
ATHEEET  SRSEDERTRY - BOIRBEE
55~ RZBEED - WBMHIKRE ° R AFO0HK
B —ASREMHERBIVEE  RRRENEM
f2EE - BBEE ALERIR - EXRNA - fisaefeEd
SHE  REHSIIWEERE -

Our Centre has worked jointly with Kowloon Methodist
Church to implement the Forever Young Project that
acts as a bridge between the community and the
Church, and to organize social activities compatible
with the Christian faith. Such activities have included
personal development courses that motivate our senior
citizens toward lifelong learning and life enrichment,
and toward developing of leadership skills, thereby
helping our members to enjoy a wholesome and
healthy life.

Aside from encouraging personal development, our
Centre is also actively promoting members of the
community to use their spare time to volunteer and to
provide informal support and care for people in need.

BREEAR

Attendance

1413

1371

716

646

165

642

572

247

77

42

o

52

39

201(857 /INBsF )

#E Total : 6218

In the coming year, we will focus on developing our volunteer service.
We will mobilize interested members to work as volunteers, and to
participate in different types of service, such as to show concern and
provide support for those elderly people who can no longer look after
themselves or being neglected. At the same time, we will also organize
a series of Life Education activities to develop the physical and spiritual
health of seniors. Through the input from members of the public and

from professional help, we hope to strengthen the social ties of the frail
and weak to the community, and to enable them to experience love and

care.
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Kowloon West Community Care Service

ANPRIEE 2011 4 12 ARG - RAREARE CRKE - JH
REEREEW ) B —8— - AR LRECHERRE
R - BERERZR - EAER B2 B - &% -
BY - Ba2EE - BmEE (BARE)  #HIRFEL
aHE - URPHER T - ANFERMARE RS 1597.5
TN B RIS AR T62

AR AR No. of persons served : 762
BR7&AFEL No. of service hours : 1597. 5 /)\B%
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As of December 2011, we have begun offering one-on-
one direct community care service to residents of West
Kowloon (Shum Shui Po, Yau Tsim Mong and Kowloon
City districts). The service includes home cleaning,
personal care, accompanying for medical consultation
and services, nursing, escort service, shopping, simple
repairs, transport service (equipped with wheelchair
lift), home visits and intake assessment by our social
worker(s), and making arrangements for rehabilitation
transportation. For the year, we have provided a total
of 1597.5 hours of service based on 762 requests from
our service users.

We will be increasing the professional assessments conducted
by our registered nurses, physiotherapist and occupational
therapist team, as well as rehabilitation service for the holistic
care of our service users. Besides, we will adopt the quality case
management method, with registered social workers, nurses,
physiotherapists and occupational therapist assuming the role of
case managers. In this way, we hope to enable each case to be
served and cared for in the best possible way. .

Apart from providing at-home services, we are developing a
centre-based day care service and training service to assist
caregivers who are unable to take care of their elderly family
members during the day.

EEMEE@‘




XIKEZET
The Tin Shui Wai Project

PRFZ ARG Introduction
FKBETBIFE=ERSE(N : The Tin Shui Wai Project comprises the following
1 RKER-ERBHO - MRRIBEERZEBMER  three service units:
BEAL  TERBRALTREESIZER - 1. The Tin Shui Wai Social Service Centre, with sub-centres
2. RAKEFRERRE - MRRZFN  BEARE K located at Tin Yuet Estate and Tin Wah Estate respectively;
FEMEFEATREL IR RISERE - 2. The Tin Shui Wai Family Education and Support Centre

located at Tin Chak Estate to serve children, families and to
provide different special assistance service to the needed.

vice Centre

A IRFBHE A. Service Highlights
PR ERE Employment Assistance Services
FOFEHRERHEEENERH Y "TREEEULTE Our Centre focuses primarily on implementing the
HE R THAOFTALSASREENSE ,  BENGE Extension of the Integrated Employment Assistance
Bdese A Ut  BEMPIEAE N EAE o Scheme (IEAS) and the Integrated Employment

Assistance Programme for Self-reliance (IEAPS) to
provide employment assistance for the unemployed
and CSSA recipients, and to encourage them to move
on to a new life.

B. {EZ#tst Case Statistics

1072011 - 12/2012 172013 - 3/2015
15 {& B months 27 183 months
( B2 completed) ( #ERE R processing)

1995 358

46 0
361 16

RN ol o of aining s 126598 hurs :
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Specialized Service

m Centre

A ARISERE A. Service Highlights
1. #ET(E 1. District-based Services
Bh Al e sae ; 1.1 Employment Counselling and Support
11 SRR mploym
11,1 IREEERE 1.1.1 Extension of the New Dawn Project
HTEENEREMBELERS > REFEHTL We continue to run the extension of the New
ANFE12E VEENGENESERENRER Dawn Project funded by the Social Welfare
EEEMRETIE, SBMEEEESRERE T Department to provide employment assistance

N . i service to CSSA recipients who are single
HiZ(\/)\E; 32 NEHRBLLAF » T TRALIS S parents and caregivers of youngest children
B BRBNEL - between 12 and 14 years old, to encourage and
assist them to look for part-time work of no less
than 32 hours per month, and to motivate them
to become financially independent and hence, a
good example to their children.

frEEsTEIE Z 45T Case Statistics of the New Dawn Project

1072011 - 12/2012
15 {& B months( BE52k% completed)

(AN

14
144

66

27

3, 952. 5 /\BF hours
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1.2 BEFEIIRE

POEAFEERERIE2AHMFBBRE
GO BH 120 B2 - 2R1R 1 DR
ERMBEEHE 2 IHMeBIEREREL 291
BREFAESHE - BRY REtRREIRZ 5 -
TR B ZEIRIE - WBNB B ABAERITTEE -
FEHE 100 CREFXERETE 18 LEEK
THES » GLEERR 78%

1.2 XEEARE

1.2.1

APOSHRERERENBRRFTE - EHA
FIAAAYEE) AR EAEE - RIEAVEET -
A EB/NE - FI/E - BTREFE -
RREAMMARS - BIEALEREE - BEX
FERIGE -

ROAREEBRRIAARE R R ERRANT
g BRKBEEEHENE - RKEERFHE
FRE NN A EIARE / BRARENEER
HREL TERBERE » BRI
BEEHRINEBEM - EFIELI2E
B -

POREBTERRBRAT "ERRERR
EEEE KT BERARERREBREE
REZBL - BEBRERRERGBLUBRDETE
EZFIx -

@0l &

1.1.2 ERB Employees Re-training Courses

During the year, our Centre has offered 120
places in 5 classes for 3 placement-tied full-
time courses. They include one class for
Certificate in Junior Beautician Training, two
classes for Certificate in Cosmetician Assistant
Training and two classes for Certificate in Nail
Technician Training. To augment the training,
we also provide employment assistance to
follow up with the trainees in their job search.
100 trainees have graduated during the year,
with 78 being gainfully employed, providing a
78% employment success rate.

1.2 Support for Families in the Community

1.2.1 Our Centre also organizes different types

of activities to meet the needs of different
family members, e.g., intelligence and art
development activities for students, character
training, self-help women’s groups, volunteer
groups, parenting activities, etc. The goal is
to broaden family members’ perspective, to
build social networks, and to promote family
harmony.

1.2.2 Once again this year, we have been successful in

obtaining funding from the Education Bureau to
organize a community-based after-school Multi-
intelligence Training Programme for students of
the Tin Shui Wai Methodist Primary School and
the Tin Shui Wai Methodist Secondary School,
as well as those from low income/CSSA
families who need financial assistance in order
to participate in after-school developmental
activities for their all round growth.

1.2.3 We continue to work as a vetting centre for
Towngas Concession Scheme for Single-parent
Families and Towngas Concession Scheme for
Low Income Families to lighten the financial
load of eligible households.
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1.3 Services for Children with Autism

1.3.1

1.3.2

1.3.3

Funded by the Community Chest, the Autism Express
began operating in July 2012. By March 31, 2013, over
100 pre-school children with autism and their families
have been served. Support services include parent social
group, professional talks, speech therapy, parents mutual
help group and volunteer group, etc. Through these early
intervention activities, we hope to provide timely support
services for the pre-school children with autism to enable
them to be included in group life, and to help mitigate the
parental stress in caring for their pre-school child.

From 2013 onwards, we have been approved training
subsidies by the Community Care Fund for low income
families with pre-school children who are on waiting list for
public rehabilitation/special services to provide 4 sessions
per month of training and services that include: social skills
group, individual training and speech therapy, etc. for each
eligible child.

In response to the request of parents of children with
autism, we have increased the intensive training service to
help young children adjust to nursery care, to improve their
cognitive and social skills, as well as their gross and fine
motor skills, etc.

1.4 School Support Service

Our Centre collaborates with the Tin Shui Wai Methodist
Primary School to offer a comprehensive student counselling
service. Two school social workers are stationed at the
school. Aside from providing casework counselling, they
also run groups and developmental activities, e.g. training
in money management, developing self esteem, and other
life skills in order to help improve their overall self-efficacy.
On the other hand, to help improve the effectiveness of
the group for school children with special learning needs,
we have invited parent volunteers to assist in the group
activities, so that parents could learn and practice helpful
skills and attitudes in interacting and teaching their children.

1.5 Cooperation with Other
Organizations in the Community

1.5.1

Working Group for the Yuen Long Family Life Education
Promotion Movement

Our Centre is an agency member of the SWD Working
Group for the Yuen Long Family Life Education Promotion
Movement (2012-2013). During this year, we have used
the theme “Love and Appreciation” to organize a series
of activities, including a parent-child slogan competition,
family day, an awards ceremony and the distribution of the
Love and Appreciation notebooks. Through the series of
activities, the Working Group hopes to promote positive
thinking, mutual appreciation and acceptance in families,
thereby helping to strengthen the community’s culture in
optimism and positive thinking.
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1.5.2 BERAGEALRMG REFE 1.5.2 Carnival on Healthy Inclusive Living in the Community
MOVEES SEERREEEEE  RRERE For the third year, we have been invited by the Housing
WIS AENE AT ERE CTalh S AR Department to organize a carnival to promote a positive

message among families through a series of performances and
stall games at the Tin Chak Estate. The theme for this year is
“Preventing Drug Abuse among Young People Begins with the

AREBEMERFE. @ LIESHRALT
HEDFRENEDT - BERENZ 55

REBENERE - BHEBRERN - & Family”. Over 650 residents participated enthusiastically in the
i 650 AEHBEVEE) - event.
2 I 2. Parish Work
REREENERS R AKEE - AKEEEFENE Our Centre continues to collaborate with the United Methodist Church
RRKBEEEEHEBSZAE » HEIRGEAE Tin Shui Wai Parish, the Tin Shui Wai Methodist Primary School and
FSREE » AE/NBELR T PRIE B Thi st s - the Tin Shui Wai Secondary School to organize activities for students

and their families. They include a school-based student guidance
programme for the primary school; the Understanding Adolescence

DR REEFEI NP ZRRAH BN ~ H

R'ﬁ&g@%ﬁ CBREEFERSAS =GR Project and other after-school learning and support programmes;
o RERERRREOBENTHNER - developmental programmes for junior forms students; a leadership

training programme for Form 3 students; and graduation camps for
Form 6 students. The purpose is to use the three-pronged approach to
provide a comprehensive range of services for parents, children and
youth and to enable the young people to achieve physical and spiritual

health.
HH FHEY BAR
Activity Sessions Attendance

ROREBARETEEE)

Centre-based and Community-based Activities ! e
WERES ( NMEEERRE ) 38 2518
Par ish-based Activities (excluding school-based stationing activities)

ST B RN

SRS ((EZREE K/NATES ) 1051 10244

Schoo | -based Service (Counseling and group activities)

BE2013F38318 FOZERAER 4 252 A » 5 1, 356 BRE -
As of March 31, 2013, our Centre has a total membership of 4,252, involving 1,356 families.

RO BRI SRS ~ B RERPHEEE  we will continue to provide Employment Assistance Services,
FRAKEATSI LICIERAKZERE B[R > including training programmes and job fairs for the unemployed,

RO HIRRE L T BEEL RRE - FEANN in response to the unemployment situation in the district. At

EEESR R EREAESE . the .same time, Yve will provide a .more cs)mprehenswe range o.f
services to provide support for children with autism and for their

families in the district.
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Shatin Family Education and Support Centre
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To address the needs of residents in the Shatin district,
our Centre has developed family and school support
programmes at both district- and parish-level. Our
emphasis this year is to promote the family bond,
help improve family resilience and build harmonious
families. We have also collaborated closely with
different parishes of the Methodist Church and the
affiliated primary and secondary schools to help
realize the three-pronged approach through a close
collaboration of parish work, education, and social
services in the community. Moreover, we have obtained
the support of the Community Chest to expand our
Child Mental Health Project to support school children
with special learning needs and their parents in a
special learning & development support programme.

1. District-based Services
1.1 Centre Services
1.1.1 After-school Caring Project

We continue to obtaining funding from the
Social Welfare Department to run an after-
school programme at our Centre to provide
care, homework guidance and developmental
activities for children from low income families,
single parent families, families on CSSA, and
families with both parents out working.

1.1.2 Developmental and Interest Classes

We offer different developmental and interest
classes on regular basis to help discover
the potential of pre-school and school-aged
children and to help them to develop multiple
intelligences. Activities include organizing a
parenting series for their parents, an interest
class series, an academic and sports series,
and social development groups, etc. The
program is welcomed by participating children
and their parents.

CRER)-EIREE
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1.2 School-Family-Community Linkage
Mental Health Project

1.2.1 Mental Health Project for Young School Children
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We continue to obtaining funding from the
Social Welfare Department to run an after-
school programme at our Centre to provide
care, homework guidance and developmental
activities for children from low income families,
single parent families, families on CSSA, and
families with both parents out working.

1.2.2 Program for Children with Special Learning Need

As the number of school children with special
learning needs is on the rise, causing stress
to the children, their parents and teachers, we
have begun a special developmental learning
program to support these children and parents.
The services include organizing training groups,
stress management, parent education, and
teacher training, etc. for our service users.

1.3 School-based After-school Learning

and Support Program
- Community-based Projects

From 2006/07 onwards, we have obtained
funding from the Education Bureau to carry out
this district-based project to assist school children
from impoverished families by providing them with
more opportunities to learn and develop through
an after-school support service that incorporates
study skills training, arts development, field visits,
adventure training, volunteer services, etc.

1.4 Community Work

Our Centre has been participating in a district-
based working group with government
departments, including the Social Welfare
Department, Home Affairs Department and the
District Board to help build community mutual
care and harmony in the district. We have also
placed emphasis on the importance of using
external resources to augment our programmes
and services. This includes successfully applying
for the Ping Wo Fund to work on increasing
the knowledge of the public on the negative
effects of gambling, and applying to the Shatin
Youth Activities Group to organize training and
development activities for character building.
Furthermore, we are an authorized vetting centre
for Towngas HK to handle their Concession
Scheme for Single-parent Families and to assist
eligible families to apply for a concession on their
household gas consumption bill in order to help
reduce their living expenses.
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AR5 Service

RERREE MR ERD

After-school Caring Project

B erie SR ERIZ

Developmental & Interest Classes

TEBR RS

Program for Children with Special Learning Needs

"R B O ERETE

Schoo|-Fami |y-Community Linkage Mental Health Project

RAREK R E KSTEATE - AR

School-based After-school Learning & Support Program

- Community Project
@ ITIE
Community Work

el TAE
Parish Level Work
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2. Parish level work

Our Centre works closely with the Shatin Methodist
Church, the Ma On Shan Methodist Church and
Kwong Yuen Centre; the Methodist Primary School,
the Ma On Shan Methodist School, and the Shatin
Methodist Secondary School to organize interest
classes, Primary 1 orientation sessions, leadership
and volunteer training, etc. We have also worked
with Shatin Methodist Primary School to run a
comprehensive student guidance service with our
school social worker based at the school. Through
the close collaboration of the Church, we hope to
fully support the students and parents we serve.

R/ EBRE

Course / Total No.

SINFRAR
No. of Total Attendance
of Activities

55 439
(ZEBIAKX No. of
subvented times : 162)

414 3308

151 1018

100 2446

283 644

21 1973

157 7706

We believe that the key to success for a happy family must
include both physical and mental health; moral integrity; the ability
to handle adversities, the ability to think positively, to appreciate
and to cherish life. In the coming year, we will encourage families
to support and care for their loved ones, so that even when they
face difficulties and challenges in life, their family members will
be there to support them. We hope also to help strengthen family
resilience and to help family members acquire a positive frame of
mind.
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Child Development Fund — Project Teen's Walk
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This project that began in October 2010 has reached its
halfway mark this year. During this time, the mentors have
continued to encourage and guide the participants on their
exploration and search for life goals, to walk with them
and their family members along this extraordinary journey,
to provide support, and to facilitate the young people with
disabilities or from ethnic minorities to create their dream for
the future.

On September 23, 2012, the six service units involved in this
project, viz. the the Mongkok Integrated Family Service Centre,
the Homantin Integrated Centre for Youth Development,
the Yau Tsim Mong Integrated Service Centre for Youth
Development, the Yau Tsim Mong Family Education and
Support Centre, the Family Health Education and Counselling
Centre and the Service Planning and Development Division
collaborated with the Breakthrough Youth Village to run a
review day camp for the project. Over 200 mentors, youth
participants, parents, and tutors shared the changes that had
taken place, citing many memorable experiences and at the
same time, creating a very heart-warming atmosphere at the
camp.
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Centre

Since the opening of our Centre in April, 2010, we have
worked with people from ethnic minorities to address their
needs. Our goal is to support the disadvantaged in our
community, provide employment training and assistance

services for them, and help them build community support.

. BRILRERESBNVBEEERE 1.

ho0 3B AR Y E B R %5 Food Assistant
Service » A 2010 £ 3 Bk A @A E A —ELL
DEHEBALTRERNERYIZEEN LOREE -
AREFROHR 68 ZOEGE A TIRMEH 830 X
ZRYENRE  LIAA 1 2VBREA LR
£ 70 HIERZRYEBRT -

2. BEXERE—(REBEIR 2
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el

2HBIFRE Full Time Course
ENERMETHBNIRE ST ( HERR)

Certificate in Kitchen Assistant in Indian Cuisine Training
(English Medium)

MMBERAR S EERE ( HEER )

Certificate in Barista Training (English Medium)
EXZHMEERE (AEER)

Certificate in Nail Technician Training (English Medium)
H A4 Part Time Course

AERETEE e (RERR)

Module Certificate in Spreadsheet Processing (English Medium)

Support for the poor and disadvantaged

Since March 2010, our Centre has been running
the Food Assistant Service, and has become a
focal food distribution point. This year, we have
provided emergency food service for 68 persons
of ethnic minorities, amounting to 830 days of
food supply. We have also provided 70 days of
non-emergency food supply to help support one
service user.

. Employment Assistance

- Employee Retraining Program

Through the Employment Assistance — Employee
Retraining Program, we help improve the
qualifications of members who have completed the
courses, ensure more steady employment and better
recognition of a place in society.
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3. Super Nanny Community Support Project

This project is funded by the Yau Tsim Mong Office of
the Home Affairs Department. Through the project, the
participants developed mutual help spirit and a wider
range of interests; it also equips the participants with
a better understanding of the developmental needs of
children and infants. The Super Nanny volunteers are
trained to assist vulnerable ethnic minority families by
providing temporary child care, and coaching parents
on how to maintain a safe home and how to take
care of their young children. Over 20 volunteers have
been trained. Together, they have provided over 150
hours of volunteer services to 15 families from ethinic
minorities living in the district.
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5. Multi-cultural district for You & Me
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4. Coloring U & Me

This project is funded by the Home Affairs Department, and
aims at mobilizing persons from ethnic minorities in the Yau
Tsim Mong District to be trained as minority group leaders.
At the same time, the programme reaches out to the hidden
members who have social service needs, and to help
them get information on relevant resources. Through this
programme, we have successfully discovered a group of
Nepalese secondary students who have formed a dancing
team called One Shot, and facilitated their participation in
different competitions and performances, both in the district
and beyond. We have also organized activities for them to
get to know their community, to be involved in leadership
training, and in family-oriented activities, etc. Through the
You Tube Channel and pamphlets, we provide practical
information for our members, and enable the public to
have a better understanding of residents from other ethnic
groups. To date, this programme has reached out to over
1000 service users.

5. YTM — Multi-cultural district for You & Me

We have received funding from the HSBS Community
Partnership Programme for this project. We will organize a
series of development activities in arts, e.g. drama, dancing,
music, short film production, oil painting, etc. to develop
a wider range of interests among our members. Through
interacting with participants from other ethnic minorities and
from Chinese residents, we hope to create a platform for
cultural exchange. The project will end with a Multi-cultural
Festival in YTM to showcase the wealth of cultural treasures
in the district, and to publicize the continuous efforts to build
an inclusive and caring community.

We will continue to focus on cultural inclusion and employment
assistance for our service users in the coming year, in order to help
persons improve their standard of living, and for them to contribute
towards building a harmonious and inclusive community. We will also
respond to the needs of the vulnerable, and will further develop family-
based youth and children services for persons from ethnic minorities.
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Family Health Education & Counselling Centre
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1. ‘Be With You’ Stress Prevention Plan for

Children

Our Centre has obtained funding from the Quality
Education Fund to run the ‘Be with You Project’ in 13
primary schools. By using a questionnaire survey, we
have learned of how school children handle stress.
Accordingly, we have selected school children with
anxiety potential and assist them through creative
art groups and parent-child camping activities. We
have also organized talks to help educate all students
learn stress management, handle anxiety, and
improve positive energy in order to face the pressures
in studying and daily life. We have also offered
professional development for teachers to enable them
to identify students with anxiety. The outcome of the
survey has also been publicized to help teachers and
parents citywide to understand and identify stress, and
to assist students handle stress and anxiety.

. Service for South Asian Children

This year, with funding from the Standing Committee
on Language Education and Research (SCHOLAR),
our Centre works on an ‘Experimental Project to
Support Non-Chinese Speaking Children Learn the
Chinese Language’. By organizing games, creative art
and toy making group activities, we help 3 to 9 year-
old non-Chinese speaking children practice Chinese
at play, thus helping to motivate them to improve their
listening, speaking and reading skills, and facilitating
their adjustment to the Chinese curricula at school.
Besides, our Centre continues to provide district-based
and school-based activities and language bridging
courses at the Yaumati Kaifong Association School for
non-Chinese-speaking students.

. Service for Parents

Our Centre continues to provide services on parenting
education, care for newborn babies and parenting
infant children for prospective parents and their
family members. Besides, we also provide parenting
education, activities and services at several primary
schools and kindergartens to promote healthy families
and positive parenting.



#83 Categories RIBAR

Number served by count

1. B2 BR#E Professional Development 196
2.  ERBEREEBHER Parenting education for new parents & other parents 3825
3. RE - BRI NIBIRBRTS Love, Pre-marital and marital education 6833
4, AR EIE RS <Classes on> Care for New Born Babies 93

5.  FALaEsARFS Services for South Asian Persons 8890
B. HF RIS Parenting Service 14916
7. OEEHEMR Counselling Service 120

ROV ERE/NEBATERERERS  WHERE KK Our Centre will continue to develop the ‘Be with You Project’ to
BE o OEsREST BT REEEE ) » & help prevent anxiety among school children, and will extend the
B TEREE T4 - work to young children and their families. For Services to South
Asian persons, we will be working on the training of Ambassadors
for South Asian persons, and further develop a volunteer network
group for them as well.
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Yuen Long Family and Education Support Centre
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The Yuen Long Family and Education Support Centre
opened in September, 2012. Supported by the Beat
Drug Fund, the project "Community-based Recovery
& Support Program for the South Asians" has been
launched in Yuen Long, the Centre uses a community-
based concept to offer daytime drug rehabilitation
services for people of South Asian descent living in
the area. After reaching out to our service users, our
social workers will make a professional case-by-case
assessment, and will provide or facilitate the necessary
follow up services, including case counselling, mutual
help groups, Chinese medicine treatment, acupuncture,
etc. to help the service users to stop drug dependence.
We also provide different support services for our
service users and other persons from ethnic minorities
to rebuild their life values, to remain drug free, and to
start a new life.

It has been 6 months since the Project launched.
During this time, we have worked on a total of 31
cases, and have organized 164 group activity sessions,
with a total attendance count of 2638. Besides, we
have recruited volunteers from the ethnic minorities to
participate in volunteer work in the community. A total
of 158.5 volunteer work hours have been recorded.

For the remaining 18 months of this two-year project, we will
continue to provide appropriate daytime drug rehabilitation
services for persons from the ethnic minorities. We will
also promote a digital inclusion plan that makes use of the
mobile digital technology to provide a platform for learning
Chinese and South Asian languages. By doing this, we hope
to help disseminate information on social services in various
languages, thus enabling our service users to reduce the
inconveniences in daily living created due to the language
barrier.
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Since 1994, our Agency has been offering employee
retraining courses, providing retraining opportunities
through 25 courses and 112 classes for over 1,200
unemployed persons. Currently, four of our service
units have been approved by the Employee Retraining
Board to provide retraining courses for different service
users. They are the Vocational Advancement Centre
(for persons with disabilities or in rehabilitation); the Tin
Shui Wai Family Education and Support Centre (for the
general public); the Yau Tsim Mong Family Education
and Support Centre and the YMMSS Head Office (for
ethnic minority groups).

. Re-training courses for general public

— offered by the Tin Shui Wai Family Education
and Support Centre

At the Centre, we continue to offer one class of the
Certificate in Cosmetician Assistant Training course;
two classes of the Certificate Course in Junior
Beautician Training and two classes of the Certificate in
Nail Technician Training. Together, the courses provide
a total of 120 training places for the unemployed as
well as other interested residents in the community.
The employment rate for the graduating trainees this
year has reached 78%.
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. Re-training courses for people with disabilities

— offered by the Vocational Advancement Centre

At VAC, we continue to offer the Certificate in Janitor Training,
providing 15 training places to help unemployed disabled
persons. This programme covers four modules including
janitorial skills, concepts and practice; simple business English
and Putonghua; personal development; and job search skills.
Trainees graduating from this programme can apply the
knowledge and skills acquired, and qualify for work in the
cleaning and janitorial services. For this year, 14 trainees
graduated from this course, and with an employment rate of
100%.

. Re-training courses for persons from ethnic

minorities

— offered by the YTM Family Education and Support
Centre
At the Centre this year, we have begun to offer a new Certificate
in Nail Beautician (English medium) course for interested
members from the ethnic minorities. For others interested in
working in the food and beverage industry, we have also started
two Placement-tied Full-time courses, viz. Certificate in Kitchen
Assistant in Indian Cuisine Training (English Medium), and
Certificate in Barista Training (English Medium). We continue
also to offer the night-time Module Certificate in Spreadsheet
Processing (English Medium) for the working or unemployed
persons to help them to improve their computer application
skills.
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B. BR¥#cst Service Statistics

2012-2013 =R REER Courses offered in 2012-2013
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C. RAKEE C. Future Direction

R RN BRI ERBRFEDT I HER - WfHics We are applying for Initial Evaluation for Academic and Vocational
HE RS RERBLS » R EEERRE RS Qualifications by the Hong Kong Council for Accreditation. By adhering

i y 5 = to the Qualifications Framework issued by the Education Bureau as
I3 - WEUSERART - FREETHNELERE - Qua _ y ,
well, we will ensure the quality of the courses we teach will meet the

qualification requirements in the relating industries. In this way, we hope
to open up more opportunities for our graduates in career development
and advancement.
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Cornwall Cafe
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As of May, 2012, the government has implemented the new
Minimum Wage Ordinance in Hong Kong. This has led to an
increase in the operating cost for our Café. During the year, we have
also experienced higher costs for fresh produce, canned food items,
as well as the essential tools and utensils. To offset these increases
and to remain competitive in the business, we have worked on
reducing expenses and increasing income by adjusting prices on
menu items upwards, as well as introducing new dishes to attract
our customers. To provide novelty for our customers and to increase
revenue, we are offering a set-menu service throughout the day, as
well as an afternoon tea service. To satisfy our customers, we are
working constantly to explore and develop new dishes and popular
items, e.g. Cappucino coffee, etc.

We continue to provide tea reception and catering services, as well
as site visits, work experience and internships for students from
different schools and organizations, including for young persons
with disabilities or for persons of different age, in order to help more
people understand the concept and operation of social enterprises.

During the year, we have organized 15 tea receptions serving 1535
guests; and 130 catering events serving 9,164 guests. We have also
received visits for experience sharing from 15 outside organizations,
welcoming 237 visitors in total.
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During the 2012-2013 year, Cornwall Cafe has received 200 completed customer survey replies
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5. What is your overall comment on Cornwal| Cafe? SR imLtmb s IEEESIFER :
64 Excellent B2 132 Good BIF 4 Fine —f&
0 Poor #= 0 Very Poor {B=

6. Will you return? & B4R HEALIE ?

197 Yes & 3 No &

7. Do you support the cafe provides opportunities for open employment for the handicapped people?

BRAERREHIERETIEAL?

198 Yes & 0 No &

2 No comment = &,

8. ERAREEFEGEELSREREECSERNER ?

Do you support Yang Memorial Methodist Social Service to continue to operate the cafe?

182 Yes & 0 No A= 18 No comment #E= H
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TREALTEZRER  LBARE  RFEES AR -

BERQEBERROALUNEDE LRERETIEN
B BONMEHELHBNRY) - ARBLE R -
LUEIERBHIWA °

As a pioneer in operating a social enterprise, the Cornwall Café has
offered pre-employment training for many persons with disabilities.
We look forward to collaborating with more organizations, schools,

and groups to help train disabled persons for open employment and to
enable them to contribute to society. In future, we will continue to handle
the rising operating costs and the minimum wage challenge. Besides,
we will work towards introducing more new dishes and food items
to our customers, as well as promoting and securing more catering
opportunities to increase the Café’s revenue.
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Social Service Team 1n Buildings Department
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This year, our agency has expanded from two to three social
service teams: with one team attached to the Mandatory
Building Inspection Section, one to the Hong Kong Island
Section B, and newly one to the Village House Section
respectively. The three teams have been providing case work
and group work to our service users; collaborating with other
service organizations, as well as offering in-house training and
producing information pamphlets for the public.

1. Case Work

Social Service Team — Mandatory Building Inspection Section: Aside from
providing appropriate services to residents living in illegal structures, we also
help residents living in factory buildings that are to be demolished to cope
with their problems in moving, finance, mental stress and other family issues,
as well as help residents living in subdivided units in the factory buildings to
register and obtain financial subsidies from the Community Care Fund to ease
their financial problem.

Social Service Team — Hong Kong Island Section B: Our team serves primarily
residents living between the Wan Chai and Sai Wan Ho districts who are
affected by the Buildings’ Department’s work in implementing the Building
Safety Ordinance. We follow up on their cases and provide psychological
and counselling support, crisis intervention, financial assistance through
introduction and referral to relevant community resources, thereby helping
the residents to handle the safety and environmental hygiene issues with
appropriate support, and bridging any communication gaps between residents
and the Buildings Department as appropriate.

Social Service Team — Village House Section: Our team helps village residents
by organizing talks and inviting Buildings Department’s staff to explain
the application procedure for Reporting Scheme for unauthorized building
works (UBW) to their house. This process helps to eliminate the residents’
misunderstanding of the regulations, and provide an opportunity to help follow
up on their applications and related safety matters. Besides, we also follow
up on the UBW situation on a village basis, and serve as a bridge between
the residents/owners and the Buildings Department to help facilitate a proper
channel to solve the problems the owners face.

During the year, our social workers have also provided housing and financial
assistance to the vulnerable, such as the elderly households, the elderly
living alone, people recovering from life crises, people with physical and
mental disabilities, rehabilitating drug users and patients diagnosed with
mental ilinesses. We also help these residents to maintain close contact with
government departments and help them make effective use of community
resources, such that all citizens in need will be able to receive the appropriate
services.
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2. Group Work

In handling safety issues in public areas of private residential buildings,
our teams have used group work to promote the concerted effort
of all home owners in a building, thereby helping to open up the
communication channel among the owners, and assisting them to team
up and work together on the building safety problems. An example of
using group work from our team for the Village House Section would be
the invitation of Buildings Department’s staff to meet with the residents/
owners on the application procedure for Unauthorized Building Works,
thus helping to improve the communication channel between the two
parties.

3. Collaborate with Different Service Organizations

To effectively help residents manage their problems arising from
different needs, our Service Teams have actively built a collaborative
relationship with different social service organizations, viz. the Social
Welfare Department, their District Offices; hostels for singletons;
hostels for elders; and charitable funds, etc. in order to provide a one-
stop service base for affected residents.

4. Staff Development

On a need basis, our Teams have organized staff development training
activities for the Housing Department. Training during the year have
included Team Building, Quality Service, and Adventure Training,
etc. to help staff members in further improving team work and quality
service.
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b, T¥ 5. Publication of Pamphlets

TR E MBS BRI EH L TEHAE  As the Mandatory Building and Window Inspection Scheme have
EITER » REBRAEEE R << {Eﬁtﬁt/b\ direct impact on thousands of private tenement owners and residents,
SS T BEBEANSH I E R R our Teams have published a pamphlet to introduce the inspection

DR BN AR BRI - %;Jtti‘e'.'j]l]ﬂi%j( _ﬁ)_rr:)cedure |n. simple language, including relevant communlty resources.
e T, rough this, we hope to help the general public become better
BT ERBIERIE S - AT ED aware of the issue, as well as of the resources available to help. The
BT ARASHEEERESRAMNERIIKE - U pamphlets have been distributed to different voluntary organizations
SRR o and Social Welfare Department offices, to ensure a wider circulation to

the target readers.
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RIS &L Services by number of times

JB5H Category KE No. of times
EERFEREREE] Meetings with Buildings Department staff 607
{EZ M Case interviews 59

K& Home visits 713
ZHIRER Site observations 407
HEEZ Telephone contacts 1712

BAE (B E BERA4 Contacts with other organizations 271

1 Referrals 1

HAth Other 68

t Total 3838

\|
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BRI HAIREE Problems Faced by Cases

72) @ ﬁli?‘

ExEE (ERERAJEHZN—BRE)
No. of cases (Note: Each case could be faced with
more than one problem)

{XERIE Housing problem 60
15478 Emotional problem 74
#TEEIRE Financial problem 86
FEf8RE Mental health problem 21
f2BERIRE Health issues 49
HBEERTZE Problem with neighbors 19
IRIEE4E Environmental cleanliness issues 3
R ABIARISE Family relationship problems 13
FLERRE Unemployment 1
751298 Legal issues 14
AHERHE Public Utilities 1

&2t Total 341

IINEEE BRI R ZE Problems Faced by Groups

{XZR9%E Housing problem

1&#&RE Emotional problem

NEgE (INVEARRFAIEmHEZN—EREE )
No. of Groups (Note: Each group could experience
more than one problem)

KM Financial problem 10
¥E14RI%E Mental health problem 6
{EFEMRE Health issues 8
#BEERTRE Problem with neighbors 18
BBIBET4A Environmental cleanliness issues 11
K ABIZARIEE Family relationship problems 8
FLEERIRE Unemp loyment 8
JEERIRE Legal issues 6

&4 Total 97

REEBREINIREGMBE B TESIRRBE ( @flHt
BRiBHE B E BAMESH (2013-2015) » REARIK »
RBERALARARREH - @ERTEATRARE
AR5 o
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This year, our Agency has succeeded in bidding for the extension of our
contract for the 2013-2015 period of the Social Service Teams attached
to the Mandatory Buildings Inspection Section and the Hong Kong
Island Section B respectively. We hope to continue to adopt a person-
centred approach and provide quality service to help members of the
public.
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"TRENAN. RIZRSETEEREERN R E L ERETE -
Early Intervention Programme
suspected or diagnosed with developmental challenges

includes the assessment,

Since 2000, the SAR government has begun to
implement Inclusive Education in schools, leading to
the appearance of several sets of assessment tools
for special learning needs in school children. As a
result, the public has become more aware of special
learning needs, leading to a rapid increase of cases
requiring education support. For over a decade, our
Centre has been offering comprehensive support for
school children with developmental problems, their
families and the schools they attend. Through building
an interdisciplinary team of clinical psychologist(s),
speech therapist(s), occupational therapist(s),
physiotherapist(s) and registered social worker(s),
we provide therapeutic and development services
and other support services to secondary and primary
schools citywide. To date, we have collaborated with
over 40 schools, and have accumulated most valuable
experiences in this field along the way.

BRI IEER

training and therapy provided for children

1. BAROEBEMHEZRE (B0 ) Clinical Psychological Assessments (Centre-based) :

#8731 Category
ERERT{E Intel ligence Assessment
ELRERERT(E Learning Difficulties Assessment
BEERAESTAE Hyperactivity Assessment
EIBIRERTAE Autism Assessment
& Counsel |l ing FEE Anxiety

##E Depression

1T/F9%E Behavioural Problems

Hfth Others

&1t Total

AEMRTS ( 0 ) Speech Therapy (Centre-based):

2. =B

BAZ=&E No. of cases

o 5 N @

#87) Category AR Ve = Higy
No. of times No. of cases No. of sessions

EREE Individual therapy 951 79 N/A

= a4l Speech therapy group 171 N/A 46

&3t Total 1122 79 46
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Early Intervention Intensive Programme for pre-school children with special needs (2-4 years old)
(Centre-based)

3.1 FNEAR Training components :
IHH OISR AR
Category No. of sessions Total attendance
1. Fypkah SRR/ AR B R
.. . : 221 1092
Group training on special needs children for nursery teachers
2. FERAH 5 EME BN AR
Individual training on special needs children for nursery teachers 174 174
3. ==a%dI5k ({ER) ) Speech therapy (Individual) 126 126
4. =EEEEESR (/N4 ) Speech training (Group) 20 95

5. BRSIRERANZ B AR

Individual training by Speech Therapist

6. EEMH Tz a3/ NEFIAR

Social Skills Training by Registered Social Workers (Group)

1. BRPROIEESR (85

Individual assessment by Clinical Psychologist

3.2

2R BIREBFT RN

198 198
52 548
5 5
&1t Total 794 2238

Special Learning Needs in Children participating in the Early Intervention Programme:

#8731 Category

BZEE No. of cases

1. BBEIE Autism 25
2. EEE <Slow Learning> 2
3. BFENBRELE Autism and <Slow Learning> ?
4. {74978 Behavioural Problems 3
b. EFE¥RIER Speech Delay 2
Total 34
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II. Walking Together with Family
By means of educational and professional guidance, we help parents
and children go through the developmental journey, facilitating healthy
physical and mental development in the family.

Community Education:

By means of educating the community, we help increase the
understanding of the general public on developmental challenge
problems, and on discovering and nurturing the potential in children.

In response to the above needs, we have provided teacher conferences
for schools and support groups for special learning problems. Aside
from strengthening the discourse on
children’s development, we have also
provided professional exchanges
with teachers on handling special
learning problems. Also, we have
organized parent talks/workshops in
different schools on understanding
special learning difficulties and ways
of coping.
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1. IR, B~ N~ 2hFERE 0 5R3Z— 1l Support to Schools
SNBRRHYEREER Y - Y| R e ERE B ( By building a professional outreaching service team that includes
BBk B/ B p IR ER SR ~ SE A B AT - clinical psychologists, speech therapists, occupational therapists,

NN N N N, hysiotherapists, and registered social workers, id
BEOAE  MIEABREMET ) Em Do nerap gistere S, we provide
professional assessments, training, therapy, case work, small

fBI5% ~ NESKBEEEFAA - groups and other school-based support activities.

1. BIRERFR/OIBARTS Clinical Psychology Therapeutic Service (School-based)

2. B E=EEAEMRTS Speech therapy(School-based)

3. EIR/INABRFS Groups led by Social Worker (School-based)
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Parent Support: As we work closely with schools to provide
school-based services for school children with special learning
needs, we have also discovered that many parents in the
community lack support services. In future, aside from providing
professional intervention and producing professional teaching
materials, we will also work on providing community education
and emotional support to promote the healthy development of
families and children with special learning problems.

Develop intervention for pre-school children with learning
problems and autism: To fill the service gap, we will use the
early intervention plan to assist pre-school children who are
suspected or have been diagnosed with learning difficulties and
autism, and also to address the needs of their parents. As of April,
2012, we begin to provide an intensive integrated training course
that incorporates the input from different professional disciplines
for nursery workers to help pre-school children with special
learning needs. The training components include individual and
group speech training taught by our speech therapist; gross and
fine motor skills training and sensory integration training by our
occupational therapist, social skills development training by our
registered social worker, in additional to our clinical psychologist’s
professional input on pre-school children’s development and
parent support.

Adventure Training for Improving Concentration: We will
use adventure training (e.g. climbing, low and high structure
challenges) to help train children with or suspected to have
learning and attention deficit problems. We will also help develop
classroom techniques to improve children’s concentration, and
to develop an environment that is conducive to learning for these
children. We will help children who have participated in adventure
training to apply the skills into their daily life. Through our
experience in the past two years, we understand that adventure
based activities do provide an effective way for secondary school
students and primary school children in the upper classes to
increase their confidence, their ability to understand and their
concentration power. In this way, negative emotions brought about
by facing difficulties could be mitigated, especially for students
who demonstrate emotional reactions due to their attention deficit
problem.

Student Career Choice and Planning: This programme includes
three training phases to help students with special learning needs,
inadequate social skills and work skills to better understand
themselves, and to find the future work of their choice. The
programme includes organizing talks to help the students to
understand what career planning entails, to become motivated
in the group training, and to go through 10 sessions of training
that includes: career planning, interpersonal communication
skills, steps to develop a personal job plan, job interviewing skills,
etc. Through the training, students will be better equipped to
understand self and to face the future. The programme will also
incorporate arranging a 2-3 week job experience for each trainee
by our social worker.
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Macau Project
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The Social Service Division of the Methodist Church, Macau
operates the following service units:

1. The Kinwa Family Service Centre (Centro de Apoio A Familia
‘KIN WA)

2. Taipa Family Education & Support Centre (Centro de

Educacao e Apoio a Familia na Ilha da Taipa)

. BERE

3. Student Counselling Service

4. The Joyful Home

(—) EF9EE

EARES

BERB AT OROTE  BRAL - 28 -
foEE R TR Esn ﬁﬁ%Z%Eﬁ$¢u
SR FEHERLIREDR - BERE - F
LEH I EERIEAE -

BRI D BIAR S

AEERT RERRI  TREKRBTZEANA
BANHE/IE - SEBE - TE) - BESE
&) - FELUBEMBENRERR - BEIEABER
HIMRE - SEMBRRREAR R BRBE - I
ZHRRFDEMERRE - ERED -

EM: s

EEEMSHBHEREE -

The Kinwa Family Service Centre (Centro de Apoio A Familia
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1. Counselling Service

Counselling is a core service provided by our Centre. We
handle referrals from members of the public, schools, other
organizations and the Social Welfare Bureau. The problems
faced by our service users include family relationship
problems, emotional problems, child discipline issues, and
mental health issues.

2. Single Parents Support Network

Aside from following up on the single parent cases, we
have also organized different educational groups, talks,
workshops, camps, etc. The goal is to help strengthen family
relationships, acquire positive communication skills and
develop mutual appreciation. We have also strengthened
the support network of single parents by increasing two-
way communication through facilitating parents to visit one
another and to provide mutual support.
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3. Family Life Education

Our theme for this year is to help develop healthy families
and good parenting as early as possible. Through
experiential games, talks, workshops, visits and parent-
child camping, we work proactively to help develop listening
skills, mutual appreciation, acceptance and understanding
among family members, thereby helping to nurture healthy
and happy families at different stages in their family life. We
also address sex education in families, and have organized
parent workshops to help motivate parents to provide sex
education to their children. Furthermore, we have also
organized a Family Carnival to enable the general public to
understand the importance of nurturing happy families and
acquiring positive life values.

. Development of Youth Volunteers

Our theme for this year is to help young people in
personal development and for them to learn to care for the
disadvantaged in the community. In the first half of the year,
we have arranged for the volunteer members to visit the
Macau Prison and the Juvenile Detention Centre in order
to help them stay away from crime. In the second half of
the year, we have arranged visits to a Service Centre for
the Hearing Impaired and a Hostel for Persons with Mental
Disabilities to help them learn to accept, support, and
care for the disadvantaged in the community. Besides, we
also organize the Understanding Adolescent Leadership
Training Camp, to enhance the young people’s resilience
and problem solving skills. We are also concerned about
how young people handle their sexual desires, and have
organized sex education training camps to help correct the
false ideas on sex and love, and to help young people reflect
on the consequences of pre-marital sex. We have also made
used of the regularly held birthday celebrations for volunteers
and meetings to help volunteers strengthen solidarity and
sense of belonging to our Centre.

. Children Services

Our focus this year is to help children acquire the right
concepts about money and character building. Through
experiential games, one-time activities, camping, monopoly
game competitions and other money management games,
we hope to help improve the children’s ability to differentiate
wants from needs, and to establish a proper money concept.
Also, through character building workshops, we will use
different themes (self-discipline, respect for others, and
help others) to build up the moral character of the children.
Furthermore, we are also concerned about sex education for
children, and have organized workshops and games day to
promote the proper use of the internet and proper concepts
in making friends online. Through regular activities, e.g.
organizing members’ birthday celebrations every quarter,
showing movies, and organizing celebrations during major
festivals, etc., we hope to enable our members to learn to
share and to acquire the right values in life.
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Specialized Service
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6. Fieldwork Support for Students from the

TR T Bt TIEBREL Social Work Department of the Macau
Polytechnic
FROREREHR 4 EESMCRFIE T BT TE During the year, we have provided 4 fieldwork places
BEZELERLES - for students from the Social Work Department of the
Macau Polytechnic to complete their placement at our
Centre.
FR¥E#EsT Service Statistics
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BE2012F12831H FOZEAZ 416 A - BERRLEBIRBAL : 244 A

As of December 31, 2012, the total membership for our Centre is 416 persons; membership for the single
parent network is 244 persons.

2EFERFORRIEAR : 5840 AKX
Use of Centre Facilities: 5840 times

%ﬁ&ﬁﬁﬁﬂ&% Inquiry and Counsel | ing Service

SEB N HEAS Activities and Attendance :
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Taipa Family Education & Support Centre
(Centro de Educacao e Apoio a Familia na llha da Taipa)
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1. Life Education on Developing Family

Resilience

In 2012, our Centre has continued to receive funding
from the Social Welfare Bureau of Macau to promote
Life Education to Macau residents in order to help
families build resilience to face social changes.
During the year, we have organized over 150 hours
of activities using this theme, with a total count of
65686 participants in all the activities organized. The
programme enables families to have the flexibility to
face the changes in society, to understand adverse
situations, to sustain hope for the future, and to have
the ability to grow and develop in spite of difficult
circumstances. The activities include different formats,
e.g. family volunteer activities, drama performance,
short film, production of educational materials, and
sharing sessions, etc.

. Family Life Education

During the year, our Centre has organized family
activities, parenting activities, children/pre-school
children development groups, parenting volunteers’
activities, etc. to help motivate families and to promote
family life education, in order to enable parents and
their children to establish good relationships. In support
services for new parents, to wed and newly wed
couples, we have organized workshops, talks etc. to
help new parents and newly weds understand their new
roles and to manage the accompanying life changes,
expectations, in order to prepare and consolidate the
close family ties. In the past year, we have organized
a total of 307 hours of Family Life Education activities,
with a total count of 2268 participants for the activities.

. Prevention of Gambling Addiction

By organizing a community campaign; game base
games; talks for schools, parent groups, children
groups, etc. we help to promote the message of good
money management and prevent gambling addiction to
parents, young people and children in Macau. For this
year, we have organized 43.5 hours of activities for this
purpose, with a total count of 467 participants for the
activities.
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4. Prevention of Drug Abuse

By organizing a community campaign; volunteer
training; game base games; talks for schools, etc.,
we use healthy living as an entry point to help inform
young people on how to prevent drug abuse, and to
lead a healthy life. In the latter half of the year, we
have set up the PA Team (a volunteer group to prevent
young people from using drugs) at our Centre. We
have organized 40.5 hours of activities for this theme,
with a sum total of 841 participants for the year.

. Professional Staff Development

During the year, we have organized three professional
development courses. The target users for these
programmes are teachers, social workers and
counsellers, etc. In all, we have provided 24 hours of
training, with a total count of 105 participants.

. Interest Classes

To cater to different interests, we have organized a
wide range of interest classes for our members, to
enable them to develop good character and skills, and
to have more opportunities to relate to other members.
In this year, we have organized 455.5 hours of interest
classes, with a total count of 2182 participants.

. Resource Corner

We have added a Resource Corner and have
acquired 5 sets of game software for ‘life education’,
‘management of personal emotions’, 'sex education’,
‘prevent gambling’ and ‘prevent drug abuse’ topics,
to enable the children members to learn the right
messages through games.

. Counselling Service

Our centre has been providing counselling service
to Macau residents citywide. As of December, 2012,
we have handled 86 inquiry and counselling cases.
Presenting problems include marital- and family-
communication problems, disciplining issues for
children, gambling problems, drug use problems,
mental health, career planning and personal emotional
problems, etc.

. Research

In 2012, we have conducted a survey on ‘Family
Satisfaction Rate in Macau Families’. Through this
study, we seek to have a better understanding of the
extent families feel satisfied with as well as how they
view their family life. Through the study, we hope
to continue to customize our family and children
programmes to help improve the quality of life of
Macau families.
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1. =8 AZ Membership :
BZE 2012/12/31 #HEF 2282 (128 > ERETE 647 BXRE 67 (H{EAGE -
As of 2012/12/31, the total membership for our Centre is 2282; this includes members from 647 families
and 67 individual members.

2. 2FEPORBAR - 15670

Use of centre facilities by members during the year : 15670 times

3. FEHALEERIS Inquiry and Counselling Service

I5H Case Nature 2/8 No. of cases
SKB Intake cases 52
#HE(EZ Counsel | ing 17

B/ BOEEMEE Inquiry/Referral 0
{BZE5%E) Case activities 243C AR

4, SEBIFE LR AS Activities and Attendance

JEED4ER Category BFER No. of times HE AR Attendance
TREAE SRS R5U5EE) Life Education Series 150 65686
RELSEHEEE Family Life Education Activities 307 2268
FARH R RERETE Prevention of Gambling Addiction Service 43.5 467
AP B Z25EE) Prevention of Drug Abuse Service 40.5 841
BT / R Professional Training 159. 5 202
R / 2357 / B1E Staff Development/Exchanges/Retreat 418 53

EHRIT Interest Classes 455. 5 2182

&3 Total : 1196 69464
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Student Counselling Service — Social Service Division of the Methodist Church, Macau

(— ) Ef#%BRFE School Social Work Service

RNEERB=FThHER ~ M NE R [RY During the year, we have provided support services

BRIEN  HERRZEBERRMEC  XEHTHE to three kindergartens, two primary schools and two
FEJY 38 FIEENE o NEBEREIERRERD - K secondary schools. Aside from casework, we focused

on organizing activities on self understanding for
kindergarten children and parent talks and parenting
activities for their parents. For primary schools, we use
family education, sex education and character building
as themes for our services. For secondary schools,
we focused on study skills, volunteer training and
leadership training.

B ROMBEIE - PEERHLIESTED - 217
CEMEERE -

Ez=EE TEEISE AR
No. of cases Total attendance count

63 3982
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Ez=EE JRENEE
No. of Cases Category
430 74

1. We provide counselling, groups, workshops,

adventure training and career planning for students
who have left or are planning to leave school. We
help them to overcome their personal barriers and
environmental constraints, to rekindle their interest
in learning and to live a positive life, to reconsider
their future plans, and to reestablish their self image
and harmonious family relationships.

. We have worked on 380 cases this year. A portion

of the young people we worked with has gone back
to school, while others have been employed. A third
group is still working on planning for their life and
future.

During the year, we have organized 74 different
activities for the students who have left school, and
for their parents. The activities included reunions,
employment skills training/interest classes, and
other motivational activities and training, parent
activities, monthly appreciation session, and
TOUCH YOU counselling plan for students with
low motivation, leadership training and Christmas
celebrations. A total count of 925 participants
attended.

ARIEAR

Total attendance

925
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The Joyful Home — Social Service Division of the Methodist Church, Macau
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1. The Joyful Home - Social Service Division of the Methodist
Church, Macau is the first hostel in Macau for men who are
mentally handicapped. The hostel began operating in September
2012, accepting new hostel members at a steady pace. The
hostel provides 34 long-term hostel places, and two places for
temporary stays. The hostel is served by a team of social worker,
nurse, occupational therapist, and health care workers, and
provides 24 hour professional training and support services.

2. The hostel emphasizes active participation of the hostel
members, empowered living experience, and incremental
learning approach, etc. Through combining our agency’s
resources with those from the community, we work towards the
inclusion of our hostel members in community life. Our goals
include:

a) Improve quality of life for our hostel members through
professional care

b) Help develop their potential through teaching independent
living skills

c) Develop a caring and inclusive community environment for the
mutual benefit of hostel members and members of the public.

3. The scope of our service includes:
a) Residential and Day Training Service
b) Professional Therapy and Health Care Service
c) Social Inclusion Activities
d) Parent Support Service

4. As of 2012/12/31, the hostel has admitted 7 trainees.

5. Our trainees receive structured training from our Occupational
Therapist every day. Our social worker helps arrange social
activities for them, and help them to improve their self-help skills.

6. Through the Social Welfare Bureau, the Macau TV Station and
other media have visited our hostel and broadcasted a special
report to introduce our work and promote the inclusion message
to the general public.

7. Our staff members hold regular professional consultations
with our Hong Kong colleagues to improve our professional
knowledge and skills.

In 2013, we work towards admitting the second stage of trainees
to the hostel. As many trainees are unaccustomed to hostel living,
there are adjustment problems for both the trainees and their family
members. We hope through strengthening the communication
with parents, through providing quality service and professional
knowledge, we will be able to establish a comfortable and happy
living environment for the benefit of the trainees.



RESET
China Project

S TEMEBLE TIEIRESIL

Dujiangyan Huaxun Social Work Service Center
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From June, 2012 onwards, the Dujiangyan Huaxun
Social Work Service Centre begins to operate two sub-
centres, with both serving as one-stop integrated family
services for the residents of the city. The two venues
are located on the First Street and at the Bauhinia
Garden City district respectively. Together, these
occupy a service area of ca. 5000 sq. feet.

Our goal is to assist the city to develop a blueprint for
a service model that incorporates the professional
expertise from China and Hong Kong, and that
provides a one-stop service centre concept for the
convenience of service users. The centre also helps
to train social workers and organize volunteer groups,
do case intakes and counselling, and has also set up
an outreach service to visit residents in their home to
support them to rebuild their lives and to heal from the
512 Wenchuan Earthquake experience.

The Dujiangyan Huaxun Social Work Services Centre
will continue to provide multi-faceted community
services for the city’s residents; to assist them in re-
establishing their life after the earthquake disaster and
to help build a happy and harmonious community.

it B RN R RS A RS
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Methodist Study Trust Wong Tai Sin Education Centre
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The Methodist Study Trust Development Centre is
located at the Lung Tat House of the Lower Wong Tai
Sin Housing Estate. The Centre provides children and
pre-school children with a range of enrichment activities
based on individual interests and free choice during the
after-school hours. The Centre also serves as an adult
education centre at night and provides educational and
employment skills classes for people with disabilities.

. Service for Pre-school and School-aged

Children

Our centre serves children from kindergarten to primary
six. There are 1129 members for this year. We organize
after-school educational and developmental activities
for pre-school and school-aged children, including
homework tutoring class, English conversation class
with a native-English tutor, and painting class, etc.

. Service for People with Disabilities

In order to promote an inclusive environment for
people with disabilities and to encourage the spirit
of acceptance in the community, we have organized
adult education courses for students with disabilities
who are sponsored by the Methodist Study Trust, and
have also accepted other able-bodied students from
the community to these courses. Courses offered:
English conversation for disabled persons, international
phonetics class, computer courses, etc.
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MR M NEBZE RS Service for Pre-school and School-aged Children

I5H Category ZINAXR Attendance
SRPRFELE After-school care 100
OB AT K B :RA2 Educational & interest classes 139
ZHARE Summer courses 98

S ATHRF Service for People with Disabilities

BRABERE b7iN SMAE
Adult education courses No. of classes Enrolled No. of person
FRATHESHER 1 10
English conversation practice class

SR A T B EE AR | o1
Beginners’ Putonghua class

SEEATHBHEI ( BHESE ) | 10
English phonetics class (International standard)

R A TEAREIGIREL ERAFTRE » 20
Introduction to computer and online use class

A TSR EER AR 1 0

Introduction of Microsoft Office ofr Disabled

REHEENZ2ENSEEARHEBEBENREE  ([E2EMFY  We will continue to provide high quality courses for our service
LR  BARER EREY - users to help them attain all-round development and enrichment
through their growing years.
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In 1984, the Methodist Study Trust was established
by the Methodist International Church, Hong Kong
through the generous donations from its parishioners.
The aim of the Study Trust is to enable students to
complete their education by providing financial support
on school-related expenses. From July 2004 onwards,
the Methodist Study Trust has been administered by
YMMSS.

1. The Study Trust Fund

The Methodist Study Trust Fund is open to Form 4
and above students with physical disabilities; students
from poor family background, and students who have
special financial difficulties. The application process
begins in September every year. The application
deadline for this past batch was March 31, 2013. A total
of 107 applications were received, out of which 61 had
been approved for financial support.

. Friends of the Study Trust Fund

The funding source for the Methodist Study Trust Fund
comes from an annual fundraising walkathon. Besides
this annual event, MST also relies on the monthly
contributions from generous parishioners and members
of the public, who are dedicated to help both disabled
and able-bodied students by providing them with
financial and spiritual support.
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General Background of Beneficiaries/ BhAC B =

Category Amount/ %8

Students with special financial needs 52 / A5 AIREEHIZELE $125, 858. 2

Students with physically disability fRB25EfEs $28, 657. 9
Total &%t $154, 516. 1

Education Background of Beneficiaries / SEBhE4 v EEHS

Education

Secondary

Background / Ex¥H=

Education / H1E2F 4-F. 5

Post-secondary Education / &7 F.6

Vocationa

| Training / BZEFRLAEHII%AR

Tertiary Education / AE

No. of Beneficiaries/ AL
24

Total &%t 61

Distribution of Approved |tems / #&RIEHEZ D

I tem/ TEH

Travel ing/ 3358

Exam Fee/

Tuition Fee/ 2%

Book Fee/

=EE

Learning Assistance/ E2EBHBNERR

Education

sundry/ EftE2E BB H

REFZMEBRM LTS MBRTERHYEAESHRH - [

B+ IR IR
BERAIER o

ABRZEBEAR RS - FI5IELR

Amount/ £%8
$13, 252
$10, 187
$15, 600

$16,617. 3
$62, 206. 9
$36, 652. 9

Total A&t $154,516. 1

Through providing information online, we hope to enable more
eligible students to know of the Methodist Study Trust Fund. At the
same time, we hope to create more opportunities for our donors
to meet our beneficiaries to share the spirit of giving.
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REEHEXEBRRILHZERBIREFTZESEI R During this year, our Division has provided
NEAEFEETIERRESTE  -BHEE - 7T professional staff development programmes to

S, 4 P several organizations. Topics include Supervision
fFES - 106 ARSH Skills, Understanding Newly Arrived Single-
parent Families and South Asian Families; Skills
in Working with Pre-school Children; Activities
Planning and Public Speaking Skills, etc. A total
of 440 participants attended.

B4 LR Placement Statistics

EBHB 2P The Hong Kong Institute of Education

EHIMHAE City University of Hong Kong 10
HE T K2 The Hong Kong Polytechnic University 8
PREREBETARE :
East China University of Science and Technology, Shanghai

EH3CAKE The Chinese University of Hong Kong Y
HEEZ2RKE Hong Kong Baptist University 1

BME Youth

FEAZEE Children and Family 8
E%&Elderly 7
18F% Rehabi litation 4

& T{EEL Bachelor in Social Work
& T{ERIZ+ Social Work Diploma
2 T(ERE+ Master in Social Work
HERIEREL Master in Social Sciences
HBE+ Bachelor in Education

- 2RIEE+ Doctorate in Social Sciences 1

N w o1 ©
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RIEREINBENEERAEB WKL,  The Service Planning and Development Division assists the Agency

% BEMEERE=IE T/ in three aspects of work pertaining to the overall agency policies and
1. HRERBRE Image-

N 1. Research and Service Development

2. BB an —evelop
PN 2. Communication and Liaison

3 BEEH 3. Fund-raising Activities

1. MRERBEERE 1. Research and Service Development

EPIEE Bh SRR T EIE R o LICER  Our Division helps the Agency to launch pioneer projects in response to
©EHE AERE PR EREIERM T  unmet needs in society. During the year, we have helped to develop the
following project:

fiva b4 == E = f— KK yi=1

REP3EA Tﬁﬁ&}ﬁ%é’ﬁﬂ:EZ%Iﬁ&@ﬂ% We continue to coordinate the ‘Project Teen’s Walk’ that is supported by
R KEHE - RERRES "ETeen A he child Development Fund of the Labour and Welfare Bureau. We also
1T5t8]L - RN R EPHNEH#EESA help to raise additional funds to match the participating teens’ efforts to
o WEhE E—MREEBc RESFEAE  save, so that they can fulfill their dream.

BE® -

2. B LS 2. Communication and Liaison
ERFID BB R ER B B S HME#4&8 T 4F » F&f  Our Division supports other divisions and service units to establish
BT SR EEAERE  TEAE effective liaison with other organizations; helps to maintain a positive
- RS T ) agency image and to promote our Agency’s services. Support work has
N N included:
- B
Tﬁﬁﬁigj\ﬂfﬁ - - Publishing the agency’s brochures and reports;
- BANEERE . o _
N R - Providing orientation for new staff members;
DR REGER L . .
N . - Coordinating information and resource materials;
- BHERI2HE TEEHEMERE tEH . - L
. - Arranging for agency visits and receiving visitors;
=EH - Liaising with the Methodist Church, Hong Kong for our colleagues to
attend the Care for Society Worship Sunday.
3. E5EFE 3. Fundraising Activities
REFEFIHEI RN EEE B ¢ This year, we have assisted in organizing the 2012 Walkathon for the

EEAGEEES 2012 FHFEESTH  Methodist Study Trust.

P E LR BB TR R a4 S JEBBHIE  Our Division will assist our Agency to develop pioneer and privately-
BEEE .. EmERre F|RESE  [opEsy funded projects, to make good use of community resources, and to
BB EE , BRAR THeREERE respond to the needs of the disadvantaged groups, thereby helping to
Y o actualize our Agency’s long-standing commitment in serving as a ‘social
e service laboratory’ for society.
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fEm=E & Headquarter

NEEBF]BIE b4 5%

54 Water loo Road, Kowloon

AR{TER Central Administration

1TECER Administration Department

EEIZENMR_EZ
2/F, b4 Waterloo Road, Kowloon

@=+36 Accounts Department

TEEEFIEE b4 R _iE
2/F, 54 Water loo Road, Kowloon

BRI Professional Development Division

NEEBIEE b &
2/F, b4 Waterloo Road, Kowloon

ol €

EE Tel: 2251 0888 (#8#% )
EE Fax: 2770 1417
E&L E-mail: yang@yang. org. hk

BiE Tel: 2251 0888
EE Fax: 2770 1417
BHES E-mail: admin@yang. org. hk

BE Tel: 2251 0888
EE Fax: 2770 1417
EH E-mail: acct@yang. org. hk

BiE Tel: 2251 0888
[BE Fax: 2770 1417
TH E-mail: pdd@yang. org. hk

AR REI S EEEER Service Planning and Development Division

NEEBFEE b &
2/F, b4 Waterloo Road, Kowloon

HEARFS Specialized Service

wEh 4 Cornwal | Cafe

NEEHMEFAREREEEIRPOMT (EEE )
G/F, (Portion) Squash & Table Tennis Centre,
Cornwal |l Street Park, Kowloon Tong, Kowloon

& Tel: 2251 0893
EE Fax: 2770 1417
EBES E-mail: spdd@yang. org. hk

BE Tel: 2304 5011/ 2304 5044
{EE Fax: 2338 4483
ZEBES E-mail: cafe@yang. org. hk

EEBEREMETC Elders Ministry and Support Centre

NEEBITEE b4 i—1E
1/F, 54 Waterloo Road, Kowloon

EE Tel: 2251 0890
{5E Fax: 2770 0667
ZEBES E-mail: emsc@yang. org. hk

KREREHE NEER Fanily Health Education and Counselling Centre
BRI RERC Learning Support and Development Centre

JURBHIHE A 466-472 SRBMEARE 42

2/F, Yun Kai Building, 466-472 Nathan Road, Yaumatei, Kowloon

BiE Tel: 2171 4111
T &L E-mail: Isdc@yang. org. hk
BiE Tel: 2171 4171
fEEH Fax: 2385 5547
T &L E-mail: fhe@yang. org. hk

JHARNIEREEAEET Yau Tsim Mong Family Education and Support Centre

JUBESHIith 584 396 5% 5 12

5/F, 396 Shanghai Street, Yaumatei, Kowloon

EEE Tel: 2781 2921
{82 Fax: 2781 2123
EEL Emai | : ytmfesc@yang. org. hk



BB EEEESEKES Methodist Study Trust Wong Tai Sin Education Centre

NBEEEANTEEEZEEM T 109 -110 % B5E Tel: 2351 7393
Rm 109-110, G/F, Lung Tat House, {EE Fax: 2353 0054
Lower Wong Tai Sin Estate, Kowloon EH Email: mstec@yang. org. hk

WHZERERES Shatin Family Education and Support Centre

59 BT ET R ERH T BiE Tel: 2605 7155
G/F, Yan Wai House, Sun Tin Wai Estate, Shatin, NT BE Fax: 2602 1424

BES Email: fesc@yang. org. hk

EEEFELTERBE (MBI2) Social Service Team in Buildings Department (MBI2 team)

RS A EESFE— 8 301 BEE . 2383 2349
35/F, Metroplaza Tower 1, NT EE : 3162 0948

EHL : bdp@yang. org. hk

BEEFZ2LEREE (VHS) Social Service Team in Building Department (VHS)

NEERE A EEH 11397 21 & BiE Tel: 3168 2708
21/F, 113 Argyle Street, Mongkok, Kowloon {5E Fax: 3168 2039

EBHES Email: bdovhs@yang. org. hk

HEFELEREE (B4 ) Social Service Team in Building Department (Team B)

JUEERE AR SCE 750 SREARIR /O 12 48 B|im Tel: 2626 1690
12/F, Pioneer Centre, 750 Nathan Road, Mongkok, Kowloon {BE Fax: 2626 1763

EBHES Email: bdpb@yang. org. hk

FIKBIRERRE Tin Shui Wai Family Education and Support Centre

FTARRKERZMRERIEAIE 6 12 604 = Eih Tel: 3147 9277
Rm. 604, 6/F, Ancillary Facilities Block, fEE Fax: 3147 9270
Tin Chak Estate, Tin Shui Wai, NT EE Email: tswfesc@yang. org. hk

FIKBIrt&RRFEHALC Tin Shui Wai Social Service Centre

HTARFROKBIREEE RIS B Bt BE Tel: 3147 9177
G/F, Wing B, Wah Yat House, BE Fax: 3147 9147
Tin Wah Estate, Tin Shui Wai, NT &L Email: tssc@yang. org. hk

JTCEASEREET Yuen Long Family Education and Support Centre

FARTTEABTILARK 184 57 4 18 ExE Tel: 2479 3500
4/F, 184 Castle Peak Road, Yuen Long, N.T. EE Fax: 2479 4500

EF Email: ylfesclyang. org. hk



o €

“’/ﬁlﬁjﬁ%%Aﬂﬁﬁqﬂft\ Choi Hung Community Centre for Senior Citizens

BRI SEEH T 106-1 BE Tel: 2329 6008
G/F, Rm 106-115 Kam Hon House Choi Hung Estate, Kowloon {EE Fax: 2329 6758
EF E-mail: chcclyang. org. hk

F&AR#EE0 Senior Citizen Service Division

A EEHESREDRC ( FEH Ly ) Choi Hung Community Centre for Senior Citizens(Sub-base)

BB MEERE 8 SREEEM T EEE Tel: 2711 0333
Elderly Centre, Block 1, 8 King Tung Street, BE Fax: 2711 3122
Ngau Chi Wan, Kowloon EH E-mail: chcclyang. org. hk

Il REHEEER Choi Hung Day Care Service for Senior Citizens

TLBER QI‘QK%/%*%@—F 72-1718 = Bah Tel: 2329 9232
G/F, Rm 172-178, Kam Hon House, Choi Hung Estate, Kowloon BE Fax: 2322 0122
BHES E-mail: chcclyang. org. hk

ZREZE#E=HL 0i Man Neighbourhood Elder |y Centre

NEERMERIE 401-403 = BiE Tel: 2715 8677
Rm 401-403, Kar Man House, Oi Man Estate, Kowloon EE Fax: 2761 4144
BEL E-mail: omnec@yang. org. hk

FEZY 3 BA K Smartview Centre for Senior Citizens

NEEZERMTERIELN-01E BaE Tel: 3499 1262
Rm 509-511 Kar Man House, 0i Man Estate, Kowloon BE Fax: 3499 1403
EF E-mail: omnecl@yang. org. hk

SHAREE#BEHL Yau Tsim Neighbourhood Elder Iy Centre

NEEMTAER 158 1 8 103% B|aE 0 3149 4123
103, 1/F, 1 Austin Road West, Kowloon EE : 3149 4033

EH E-mail: ytnecl@yang. org. hk

A4S X ERBEEARFE Yau Mong Integrated Home Care Services

TNEEEFIEE b4 R—iE B|aE 0 2251 0818
1/F, 54 Waterloo Road, Kowloon EE : 2770 2730
FTEL E-mail : ymhcs@yang. org. hk

FERRFEEL Family Service Division

HEAGZAERERIEF L Mongkok Integrated Family Service Centre
RO ARFS Clinical Psychology Service

TR ATRSCE 730 SEHEMEAE T EEE Tel: 2171 4001

G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, Kowloon {&E Fax: 2388 3062
EBES E-mail: ifsc@yang. org. hk
BiE Tel: 2171 4001
EE E-mail: cplyang. org. hk



SOEARFEL (FIXHEE) Youth Service Division (Homantin District)

MXABTDELEEERP
Homantin Integrated Centre for Youth Development

FUBEAISC HEMIE S M T BaE Tel: 2718 1330
G/F, Tim Man House, Homantin Estate, Kowloon EE Fax: 2716 2524
EBEH E-mail: hiclyang. org. hk

Bt & TYERRFS School Social Work Service

FUBEAIS BB IE S M T BE Tel: 2718 1330
G/F, Tim Man House, Homantin Estate, Kowloon fEE Fax: 2716 2524
EBH E-mail: sswlyang. org. hk

SOERFEEE (AERIRFS ) Youth Service Division (Outreaching)

NEREBESIEINEREERSFO ( AEAREE RS )
Kowloon City District Youth Outreaching Social Service Centre

NEZERIIZRIES01-508 & EEE Tel: 2395 3101
Rm 501-508, Ka Man House, 0i Man Estate, Homantin, Kowloon fEH Fax: 2715 3335
T EL E-mail: kcyor@yang. org. hk

SOEARFEE GHOEE ) Youth Service Division (Shatin District)

SWWHABDELEESZEEPRL Shatin Integrated Centre for Youth Development

5P B ERS RIS IEAE & &E:E Tel: 2609 1855
2/F, Ancillary Facilities Block, Yu Chui Court, Shatin, NT EE Fax: 2602 7115

EH E-mail: siclyang. org. hk

SOEARFEER CHARFEE ) Youth Service Division (Yam Tsim Mong District)

BRI EHREREAL
Yau Tsim Mong Integrated Centre for Youth Development

EERATEEMNEEEIEME & EEE Tel: 2332 0969
2/F, Hoi Yan House, Hoi Fu Court, {EE Fax: 2782 0349

Hoi Wang Road, Mongkok West, Kowloon BE E-mail: yic@yang. org. hk
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A3 B EFlA A0y Bradbury Day Activity Centre

ERRARF%ER Rehabilitation Service Division

JUEEEFI A b4 A E|am Tel: 2251 0870
5/F, 54 Waterloo Road, Kowloon BE Fax: 2770 0231

BHE E-mail: dac@yang. org. hk

22,0 Vocational Advancement Centre

JUBEZE | ZIETT I EIA8H T B:E Tel: 2327 7116
G/F Ching Yi House, Tsz Ching Estate, Tsz Wan Shan, Kowloon EE Fax: 2327 7181
T &L E-mail: vac@yang. org. hk

B ASEETE Independent Living Project

AP HEREWMEMEM T 127-131F BE Tel: 2681 1772
Unit 127-131, G/F, Hong Wo House, Wo Che Estate, Shatin, NT EE Fax: 2681 1909
BEL E-mail: ilp@yang. org. hk

m11Z % /E Nam Shan Supported Hostel

NEERKS R LU TR R R & T 33-48 5% EEL Tel: 2778 3876
Units 33-48, G/F, Nam Yat House, Nam Shan Estate, {EE Fax: 2778 3880
Sham Shui Po, Kowloon BHES E-mail: nssh@yang. org. hk

K BB LIRS/ Sham Shui Po District Support Centre

NEEARKS R LI ZREH T 29-32 5% BE Tel: 2710 8070
Units 29-32, G/F, Nam Tai House, Nam Shan Estate, Kowloon {BE Fax: 2788 3817

EE E-mail: dscl@yang. org. hk

BEPIEERAERREE O

Lei Yue Mun Integrated Rehabilitation Services Centre

SUBEER AR A PI IR AR RIS TVESB EE Tel: 2246 5255 / 2246 5355
Lower G/F,Lei Lung House, Lei Yue Mun Estate, Kwun Tong, Kowloon BE Fax: 2246 5177
ZEBES E-mail: irsc@yang. org. hk

BISRHU - BEEA TR

Kingdom A - Development Centre for Persons with Autism

NEHZRABRVERESSE _HAELE BERE . 2743 2555
Unit 512, 5/F., Cheung Sha Wan Plaza 2, EE : 2743 2999
833 Cheung Sha Wan Road, Lai Chi Kok, Kowloon BHEL . kingdom-alyang. org. hk

I5P9EA%RE Tuen Mun Independent Living Hostel (TMH)

A TEPIE NS N B B AR B LU 28 K OF BB &5 - 2463 5022
Blocks 2E & 2F at fEEH : 2463 5581
The Junction of Tsing Lun Road & Tsing Chung Koon Road, BES : tmh@yang. org. hk

Tuen Mun, NT



BOESHIRRENREREE

K" Yang Memorial Methodist Social Service

NREBFTE38543% 54 Waterloo Road, Kowloon
&E5E Tel: 2251 0888 {BE Fax: 2770 1417
ZER Email: yang@yang.org.hk

@1k Website: http://www.yang.org.hk
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