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The Creed
BfIMEE We Believe
KXitnEEBECERHAER that love and justice exist through the heaven
BY)ERIREEFER that all things have a beginning and an end
ERMIERAVRAS that in the midst of the unknown
ERBNEMFFERT there is a power which established order in the universe
TP AENRE and givers meaning to life
BFIrBE We Believe
B RERTE that all men “within the four seas are brothers”

that each man has a responsibility to care for one another
that every man has innate worth and the inherent right

to self-respect and fullness of life

We Believe

that service to others which seeks no reward

is itself a source of happiness

that to serve Hong Kong society is to deal effectively with
the needs of the people through team effort and

that service begins with love and ends in justice
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We trust

the wisdom and righteousness of God

and we bear witness to the love of Christ.

We participate in
His Mission to serve people in need
for the fulfillment of a better life

and the realization of a just society.

Therefore

We value

holistic care for people,

civic participation,
empowerment of the deprived,
and respect for human dignity.

We strive for

excellence through service quality,
responsiveness to social needs,

flexible structure and service delivery approaches
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and collaboration with individuals and organizations.

BPINRIESER We provide services characterized by
HRIE eare.

e creativity,

EEEE commitment, competence, and

e a pioneering spirit.
(B P gsp
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History

Yang Memorial Methodist Social Service is a multi-disciplinary social
service agency organized by the Ward Memorial Methodist Church
and established in 1967.

In 1953, the Methodist Committee for Overseas Relief (MCOR) came
to Hong Kong with the Wei Li Kung Hui ( The Methodist Church).
MCOR is an international welfare organization sponsored by the
United Methodist Church, USA. It serves over 40 countries around the
world with basic programmes of emergency relief, cash assistance
resettlement. MCOR also works through other international and
denominational organizations, such as Church World Service of USA
and the World Council of Churches, Geneva, Switzerland.

During the early years, when trained social work personnel was almost
completely unavailable, MCOR worked along with other agencies to
meet the needs of Hong Kong on an emergency basis. When the Wei
Li King Hui was in a position to develop its own local casework and
relief programmes, MCOR was ready to establish the Yang Memorial
Methodist Social Service Centre (YSSC), which was managed by the
Ward Memorial Methodist Church in 1967, in memory of Rev Chester
Yang, the founding pastor of the Ward Memorial Methodist Church.
The new building of the YSSC and the Ward Memorial Methodist
Church situated at the Waterloo Road were dedicated to open on
October 29, 1967.

The Wei Li Kung Hui and the Chinese Methodist Church united
in 1975 and formed the new Methodist Church, Hong Kong. In
September 1990, YSSC was renamed as the Yang Memorial
Methodist Social Service.

Objectives

1. To practice Christian love and stewardship towards any persons
who are in needs without reference to religion or nationality;

2. To present a Christian witness for social and economic justice;

3. To discover unmet human needs in this evolving society, develop
programmes to meet them, function as “social service laboratory”,
and demonstrate the value of these programmes to the commur‘:it_y‘-
at large.
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Yang Memorial Methodist Social Service

Organization Chart
(As at Mar 2012)
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YMMSS continues this year with the mandate of meeting "the needs of the disadvantaged in

the community" by pioneering and innovating services for unmet needs.

Service Breakthroughs

During the year, we have achieved two meaningful service breakthroughs which have helped
to reflect the recognition and endorsement in the community of our Agency’s pioneering spirit

and efforts in helping people in need.

The first breakthrough is the establishment of a Treatment and Rehabilitation Centre for
South Asians who are drug dependent and living in the Yuen Long district. The Centre is
supported by the Beat Drugs Fund of the Security Bureau, Narcotics Division, the Hong Kong
Special Administrative Region Government for a three-year period. In the past, our anti-drug
efforts have focused primarily on drug prevention and case referrals to other institutions for
rehabilitation and treatment. But in recent years and especially in this past year, we have
explored and endeavored to work directly in the rehabilitation and treatment of drug users,
having accumulated relevant experience along the way. The outcome of this effort has been
instrumental in our breakthrough to another interventional level, viz. from focusing on drug

prevention and education to treatment and rehabilitation services.

To make the switch, our colleagues have acquired relevant training that includes cognitive
behavioral therapy, and have traveled to Nepal to study the local culture in order to better
understand the background of our target service users and their evolving needs. We hope that
with the removal of the cultural barrier, together with our professional input and the continuing
treatment we provide for our service users, we will be able to help them beat drug addiction,

and return to living a healthy life in the community once again.

The second breakthrough is to extend our Community Care for Seniors Service to those
still on the waiting list for government services, and provide the elders living in the Yau Tsim
Mong district with an Assisted Living Service option called West Kowloon Community Care
Service that could help fill the existing service gap. The new service includes an increase in
the days and the number of hours a service user is provided, as well as different services that
are customized, flexible and adaptable to their stay-home needs. Each Personal Care Plan is
worked out based on the health conditions of the service user, and on his/her family condition,
family support, etc. as well. Our target is to make good use of the resources in the community
to enable the elderly service users to continue enjoying quality life in their senior years, in an

environment that they know well and with people they feel comfortable around.

The change we have made has coincided with the government’s plan of issuing Community
Care Service Vouchers to provide multi-services to eligible elders, thereby helping to enable
the provision of comprehensive care within the community. To enable more elders be served
in this manner in future, we hope to further extend this service to the Kowloon West and J

Kowloon East districts.
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Service Realighments

Our Integrated Family Social Service Centre has been in operation for many years, and by
now, the services provided have evolved into a mature approach towards meeting family
needs. The huge fire at the Fa Yuen Street in November 2011 has resulted in the largest
number of fatalities in a fire since the return of Hong Kong to China, and has created grave
concern and active discourse in society. During the aftermath of the fire, our Mongkok
Integrated Family Social Service Centre has moved rapidly to do follow-up work for the fire
victims that include on-site stationing, assistance to relocate displaced residents, application
for compassionate housing, etc. And in recent months, we have also followed up with a group
of fire victims by providing Narrative Therapy, a method to help them overcome their post-
trauma emotional blocks and to find new meaning and direction in life. The warm and sincere
attitudes of our colleagues have been highly commended by officials from the Social Welfare
Department and the Home Affairs Department; most importantly, they have also been thanked
and appreciated wholeheartedly by the fire victims themselves. Their enthusiasm, dedication
and passion towards helping people in crisis have significantly shifted the traditional role and

image of a family service centre to a proactive and dynamic one.

For disabled persons with a higher functioning level, they would be suitable for independent
living in the community. The acute need for hostel placements for this group has propelled us
to realign and extend our services to address this need. To augment the existing training for
independent living that we provide, we have further assumed management of the Tuen Mun
Independent Living Hostel this year, and have increased the number of hostel places from 15
to 23, thus helping to partially address the long waiting list for hostel places so far. Through
our hostel training, we will continue to assist disabled persons to acquire life skills and to enjoy

independent, comfortable and healthy living.

In our Youth Service Division(s), our colleagues have strengthened the cooperation with
schools and other organizations in the community. Their efforts have helped to form an
extensive community network that continues to grow and gain public recognition, and that
lays a solid foundation for enabling members of the public to be active in community affairs.
By training and working with a large group of dedicated and reliable volunteers, they have
created a youthful synergy that is positive for community involvement and action. This year,
our Agency has taken part in a city-wide Flag Day and has involved around 8000 volunteers
in collecting over $1.8 million in charitable donations. This success has further demonstrated
the close relationship and collaboration our colleagues have developed with the community at

large.

For students with special needs, they would require appropriate care and attention to
overcome a long journey of challenges ahead. We seek to understand the pressures faced
by these children, their parents and teachers, and pledge to further raise our quality of
service to assist them. Aside from employing more professional speech therapists and clinical
psychologists, we are extending our service reach to more districts, including Ho Man Tin,
Yau Tsim Mong, Shatin and Tin Shui Wai, etc. We also continue to encourage collaboration
between schools and families: Through providing professional assessments, treatment and
other support services, we seek to help these children develop their potential, and establish a

healthy and happy learning environment.

Finally, | would like to take this opportunity to express my heartfelt thanks to our Chairman of
the Board, to all Board Members, to the Church and Members of the Public for their care and
support for our work. | wish also to extend my sincere thanks to all staff members for their
commitment and dedication to our mission. Through the concerted efforts of our colleagues,

we are able to realize our service goals together, and to witness the true Love of Christ.



Ivision

D

ice

L ]

Family Serv



14

BRI

Family Service Division

i1y Service Centre

HAFERERBHON 2004 F6 B 1 AN - RERRE
W XNNBEIRT - BETER - XEMSERS - 0
U TRERE - RERAS - HE/RERE  RIRIFERR » 5K
ST TAEFELERTBER - (TERERENERIRE
B ZEIREBFRMNERS - WiHBHE AR ER R IERS
TS EREMIE -

REAL S ENER LT BABETNGEERERE D OK
NEBRRINERE - A BEFME B 2011 6 4 BFEREGT
ERTNANAERBEE - LRERY - MuESEMNZERN
20114 10 BB OATFER » LETRESOE2EER

a8l -

A RIS

1. E=ERH

AREEDORERBRBBERAARS - EREEE
HERABEINENTRAEEEFMHE - POLRELS
BRE 106 RMEAREN  ATHROBNMABRAER
"HHE) o ANBESEHEXENER  \OESLKBUA
#PIFEERT - POIMERE L SENE S FILER
AEEEMNEBERSERER -

mpt 2011 4 11 B 30 A BANIEEEHANE » P L2
DBt EEMNBETER I - RWKBRTHBER
RESOFGRIEREIS » ROTERL 70 BEERAEE
PEECRARERBEEIREEEB > [
IHNERBRBEIAMOEE - BEAR - B ALRME
WD BEELEE -

BE201F3 8 » ROHE 667 REEPRIEZR AL
BREE 1977 SRIEZRARIE FEH -
B IRREEE -~ FEF
ESN

[EESE=psyioby ofeay
~ BAEBE MR ERIR

F ol RS el

B O 0
S SO TN me

r 5 3 e

The Mongkok Integrated Family Service Centre was established
on June 1, 2004 as a one-stop preventive, supportive and
remedial service centre for residents in the district, using a child-
centered, family- and community-based integrative approach,
and a range of different methods and community resources to
enable families to maximize their potential, to strengthen their
relationships and cohesiveness, and to prevent and effectively
handle different problems and challenges they face.

Based on the Report on the Review of Integrated Family Social
Service Model conducted by the University of Hong Kong, the
Social Welfare Department has introduced a revised service
reporting system to reflect improvements in service quality. As
of October, 2011, SWD has also increased our manpower to
implement a holistic Child Development Plan at our Centre.

A. Service Highlights

1. Casework

This year, our Casework Service has faced many challenges,
including handling cases living in ‘subdivided units’ inside
factory buildings in the district. We have received 105 cases
transferred from the Social Welfare Department, with our
colleagues doing their utmost to provide assistance to the
illegal units’ residents. The issue has created great concern
amongst pressure groups, the Legislative Council and different
government departments. Our Centre has cooperated closely
with the Social Welfare Department and has reported case
developments to SWD on a regular basis.

After the huge fire broke out at Fa Yuen Street on November
30, 2011, our Centre had worked closely with the Social
Welfare Department to provide follow-up and assistance to
affected residents. Aside from sending colleagues to help
residents return to their homes to gather their belongings
after the fire and rescue operations had been completed, our
Centre has also provided emotional counselling and support
as well as assistance in long term housing applications/
planning for 70 families that have been temporarily housed in
Shek Lei. Our colleagues’ professional service, together with
their responsible and mindful attitudes towards the fire victims,
has earned much recognition and appreciation from the fire
victims, members of the community and the Social Welfare
Department.

As of March 31, our Centre has handled 667 active cases
and 1977 inquiry cases for the 2011/12 year. The nature of
cases is similar to past years, and the main problems include
financial difficulties, housing needs, emotional problems and
family relationships, etc.
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Group Activities

The focus of our group activities for the 2011/12 period has
been on promoting family relationships. We continue to run
the Parent-Child Play Centre as an outreach point to contact
more disadvantaged families. We have obtained an invitation
by the SWD to extend the "Prevent Violence Project" for one
more year. Through our community network and funding
sources, we have also obtained over $20,000 subsidy from
the Yau Tsim Mong District Board’s "Working Group on Care
for the Disadvantaged" to organize "Family Gatherings in
Harmony" to promote the healthy family message to residents
during the July and August months.

Community Work

Our annual charity sales took place in December 2011,
through which we raised over HK$43,000 to help poor families
in the community cope with urgent financial and material
needs. The amount raised this year has been the highest from
this annual charity event so far.

We have organized an event called the "Fa Yuen Street Fire
Victims Thank You and Sharing" for the fire victims and the
people who have helped them on March 30, 2012. By using
the Narrative Therapy approach, we helped the fire victims
appreciate and understand their own strength in overcoming
the adversities in the difficult situation they found themselves
in. 41 fire victims attended. Our Centre has planned to publish
a book on these narratives and messages from the fire victims
and other members of the community.

Professional Staff Development

During the year, four colleagues from our Division have
been sponsored by the Social Service Training Fund to
receive Narrative Therapy training in Australia. From June
7-9, 2011, we have organized a professional development
workshop on Satir’s Therapeutic Approach. 30 colleagues
participated, with very positive feedbacks. From October 31
to November 3, 2011, we have offered a training programme
on Using the Narrative Approach for Working with Groups and
Communities, run by an Australian expert invited specially
to deliver the training. 56 colleagues participated, with very
enthusiastic feedbacks.




K EEARF5ED

Family Service Division

B. AR¥#tsT Service Statistics

REEROIRISHLE Overview of Services :

FEFEZHFE Counselling Cases

EABHE(EZ |In-depth counselling
4EHR ) TRREEREE

Short-term supportive counselling

/|\#AIEE Group Nature

7BE/\E  Therapeutic

EB/\E Mutual Help

B REE/A Educational and Developmental Groups
B KESEEE) Educational and Developmental Activities

KEZEETEl Family Support Programmes
KELZRFETL <Friends of Families> Volunteers
BRINZIEZRES AT

Families or Individuals who have been helped
{BEIPRFS / 5558 Drop-in/Inquiry Service

BRFERYAY : Service outcome

¥IARFEME Satisfied with our service

IR A REIREAEEREES] Improved ability to solve problem

o b L IEHE%8 Improved support network

FIRE1SLICAE= Presenting Problem mitigated and improved

A\

-

6/ ERE=E

No, of new/reopened cases

193
373

/NEEEF Number
1 &
6 &
31 &
66 1&

= Number
39 i

87 fi
804 A7k

B4k Percentage
97%
95%
95%
93%
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1. Casework
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(Assessment Cases)

The majority of new cases handled this year comes from
intra-agency referrals from other service units of YMMSS, e.g.
the Mongkok Integrated Family Service Centre (75%); Youth
Services (11%); Day Training Centre (3%); while the rest
comes from referrals from other agencies (11%).

During the year, 45 new assessment cases and 66 clinical
counselling cases have been handled, averaging 35 cases
per month. Problem nature includes emotional problems,
depression, and stress related problems, etc. For details on
problem nature, please refer to chart below.

‘a BHAPEMERE (ntellectual Assessment) ?
b DIE/BISEEFAMEEE Qiagnostic/ Intake Assessmen) 4

OIEEE(EZ (Counsel ing Cases)

FTEEEZ%E8 (Problem Nature)

H AR5

o
<

66
3]

3%
29%
23%
11%

12 &
19 &
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Introduction

The Shatin Integrated Service Centre for Youth Development
comprises four service teams: The Children and Family Team;
the Adolescent and Youth Team; Special Project Team and the
Outreaching Team for Young Night Drifters. Together, we provide
a range of services to the district’s residents aged between 3 and
35, with the Outreaching Team for Young Night Drifters providing
specialized support services to young night drifters in the district.

Shatin Integrated Centre for Youth Development
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A. Service Highlights

1. Gala Events

To promote the performing arts and to enable parents and
the general public enjoy the performances of pre-school and
school children on stage, our Centre held a Performing Gala
for the Summer Holidays at the Shatin City Hall on August 29,
2011. Besides, we have also been subsidized by the Shatin
Commission on Youth of the Home Affairs Department to
organize the No Drug SHOW-SHOW to enable young people
benefit from the training leading to onstage performance. On
December 4, 2011, our Centre held an outdoor show, together
with outdoor booths displaying different art forms, thereby
helping to promote a positive and healthy life style through
arts.

2. Drama in Education and the Performing Arts

During the year, our Centre has organized classes in the
performing arts for children as well as for secondary school
students. Using the Drama in Education Approach and
Devised Theatre as the basic premise for these classes, we
enable children and young people who have social or learning
difficulties to improve their vocalization skills, develop their
ability to communicate with others, and increase their self
confidence and motivation to learn. Besides, our Centre also
strives to nurture artistic talents in children and young people,
and has organized classes in painting, singing, playing
musical instruments, and forming bands. In this way, we hope
to help enhance their personal qualities, and assist them to
discover their interests and develop their talents.
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3. Character Building

Our Centre has been concerned about the phenomenon
of overprotective parents, and has organized a series of
3Q developmental activities to help children improve their
emotional intelligence, resilience and creativity. Our theme is
character building, with a goal of nurturing positive values and
attitudes, as well as good social skills in children.

4. Volunteer and Leadership Training

For the second year, we have succeeded in obtaining funding
from the SWD Shatin District Youth Development Fund to
organize the SIC Volunteer Network, together with 6 volunteer
programmes and events.

Our Centre has also collaborated with different secondary
schools in the district to run leadership training programmes,
other learning experience and volunteer activities. Through
these activities, we hope to build our participants’ self
confidence and leadership skills, and to help develop the
mutual help spirit in volunteers to care for the disadvantaged
in the community and to achieve the mutual help goal.

5. PA.T.H.S. to Adulthood

During the year, we continue to assist the HK & KLN CCPA
Ma Chung Sum Secondary School and the Shatin Pui Ying
College to run the P.A.T.H.S. to Adulthood for Form 1 to 3
students, using a different theme and strategy for each form,
thereby helping students to improve their self-awareness, to
break personal barriers, to develop self-assurance, and to
cultivate the spirit in serving others in society.

6. School Social Work

We continue to provide school social work service in three
secondary schools in the Shatin district. Aside from case
counselling, our school social worker also works with students
on developmental support activities, e.g. group counselling,
school buddy system, sex education, stress management
workshop, adventure counselling, teachers workshops, etc.
From September 2011, SWD has increased our staff funding
by the equivalent of a 0.2 social worker position. Through
this staffing improvement, our school social worker is able
to further organize activities for parent education, as well
as relavant programmes for prevention of drug abuse for
students.

7. Support for Schools in the District

Our Centre works actively in supporting the secondary and
primary schools in the community, and organizes different
developmental and training activities for students, e.g.
discipline training, emotional development, social skills, sex
education, parenting activities, parent education, and life
education, etc.
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8. Learning Support for Special Needs Children

and their Families

We have developed a learning support and development
programme ( % 2 5 K & #l ) to support the special
learning needs of children in the district. During this year,
we have obtained funding from the SWD Shatin District
Youth Development Fund to cover a part of the expenses
for activities that include parenting activities, and support
activities on effective discipline management by parents.

For the children with reading difficulties and concentration
problems, we are providing relevant training activities
through interdisciplinary collaboration efforts to help improve
the learning and social skills of these children, and have
augmented the professional service further with appropriate
parent education programmes.

During the year, we continue to provide support services for
a secondary school on stationing model. Aside from working
closely to support the students with special leariing need, we
also provide study skills training, focusing skills training, life
education programmes, etc.

Methodist Church Pastoral Ministry

We continue to have a Pastoral Counsellor from the Methodist
Church stationed at our Centre to care for the spiritual needs
of families, and to share the Christian fellowship and love with
members and residents.
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1. Rainbow Life Scheme (Sponsosred by
the Shatin Home Affairs Department)

This Rainbow Life Scheme is sponsored by the Shatin Home
Affairs Department, and has been implemented in the past
two years. The programme has come to a successful end this
year, having provided different services to the young night
drifters, and enabling some night drifters who have attempted
or have a habit of using stimulant drugs, as well as those who
have a high risk of using hard drugs, to have the chance to
develop positive values and a better life view, to understand
the dangers of drug use, and to return to a healthy life.
This programme has served 623 young persons during the
two year period, offering a total of 144 sessions of different
group gatherings and activities that include dance and music
performances, work skills development and work experience
placements, night-time education activities, the "Rainbow
Good Show performance”, night-time activities and physical
check ups, outdoor activities, etc. We have also distributed
4500 anti-drug flyers in the district. In particular, we have
organized a mentorship programme, through which the young
night drifters were able to explore and discover their dreams
and establish their life goals together with their mentors and
social workers.

2. No-Drug Theatre
(Sponsored by the Shatin District Board)

This project is sponsored by the Fight Crime Committee of
the Shatin District Board. Through the help of professionals,
the young persons work and produce short films to show their
determination to remain drug-free. Their works have been
uploaded onto the Internet for free viewing by the public.
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We will increase our attention on the special needs of families
with school children experiencing learning difficulties, and
would include building an online parent resource centre —
CHANNEL P to encourage mutual help among parents, to
share resources, and to enable their children to grow up in a
happy environment.

We will pay special attention to the stresses experienced by
students, and will organize life planning activities to mitigate
the problems in making academic and career choices.
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A. Service Highlights

T#F TR | Project Love

Our Centre has obtained the financial support of the Home
Affairs Department, Yau Tsim Mong District, for a 10-month
anti-drug programme. The aim is to provide different drug
prevention activities and acupuncture treatment for young
people and their peers from ethnic minorities, some of whom
may also involved in compensated dating. The activities are
multi-faceted, and include drama, dance, magic, music bands,
cycling, make up and photography classes. Through these
programmes, it is hoped that the young people could develop
their talents and interests, and build trusting relationships with
their trainers and mentors, so that they could acquire positive
values, improve their self image, and stay away from drugs.

Moreover, it has been noted that our drug counselling service
together with the acupuncture treatment has generated
positive results. Our service users find that acupuncture
could help lessen the withdrawal symptoms and discomforts
when they attempt to stay away from drugs. Through this
programme, 80 young persons from ethnic minorities
have been helped. Of these, 44 drug users have received
acupuncture treatment or have been referred to other
rehabilitation facilities. From this group, over 8 persons have
remained drug free for over 90 days. We have also provided
counselling service to circa 30 young people who are also
involved in compensated dating. Aside from one new case
of a service user who has just begun receiving our service a
month before this report, all the drug users on our caseload
has stopped taking drugs and are clean for 2 months or more.

Prevention of Compensated Dating

The Care Project funded by Community Chest to prevent
compensated dating is in its second year of operation. Our
colleagues have been active in promoting and organizing
training programmes to health personnel, teachers, social
workers, post-secondary students and parents, etc. These
programmes enable the general public to have a better
understanding of the phenomenon, and to take necessary
precautionary measures to help the young people around
them. The project also provides counselling and support
services to young people who are engaged in compensated
dating, to help them build positive values and attitude towards
love and sex.
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3. Promote holistic growth in children

This programme includes five training components, viz.
character development, social development, personal care
development, sports development, and arts and crafts
development. The training activities help children broaden
their sphere of interests; develop their potential; learn how to
meet challenges, and build strong characters and satisfactory
inter-personal relationships, etc. Many families in the district
have participated actively in this programme, and hope their
children can grow healthily in a holistic way.

4. Develop performance art training

and performance opportunities

To provide performing opportunities for young people, our
Centre has been organizing a stage performance event every
three months. This not only helps our members to set short-
term goals, but helps them also to reaffirm them talents when
performing in front of others. We had also organized a major
performance at the Shatin Cultural Centre on 28/12/2011,
with 80 of our members performing on stage. The gala had
been very successful, and had given a good platform for the
young people to showcase their skills, with family members
and friends witnessing their talents, efforts and positive
development.

Peer Counsellor Sex Education
Training kit and Programme

Since 2008, our Centre has begun organizing a Peer
Counsellor Sex Education Training Programme, and has
received very positive response and feedbacks. Through
this training, the participants learn the correct sex education
information and attitudes, and can engage in authentic and
open discussions to clarify misconceptions. Our colleagues
have consolidated our work experience in this area, and our
Centre has published the material in a book form. The sale of
this book has been very good, and more teachers and social
workers are using it as reference material.

During the past year, our Centre has organized the above
Peer Counsellor Sex Education Training Programme in 8
schools from different districts, with very positive outcome.
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We will continue to promote the Peer Counsellor Sex Education
Training Programme and the Care Project among young people.
Through these programmes, we hope to enable young people to
build up correct attitudes towards sex, and lead meaningful lives.

We will continue to promote positive values based on the
theoretical foundations from positive psychology, and apply them

to our activities to help young people learn to establish a positive
life view.
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and development, develop their stamina and self confidence, and
guide them towards a commitment to serve others in an inclusive
and harmonious community.

Homantin Integrated Centre for Youth Development
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1. Child Development and Family Support

Funded by the Kowloon City Youth Programme Committee,
our Centre has been implementing an after-school care plan
for school children from disadvantaged families, and paying
attention to their developmental needs. In order to provide
child care training for parents, we have also organized a
volunteer group for parents to support them in developing an
advantageous environment for their children’s development.

We continue to participate with other agencies across districts
to implement the Project Teen’s Walk programme funded
by the Child Development Fund. Participants meet regularly
with their adult mentors, and participate in different types of
activities and workshops, thereby providing more opportunities
for personal development for these disadvantaged children
and supporting them towards developing long term life goals.

Our Centre has also received funding from the Children’s
Rights Education Funding Scheme to run the Little Citizens,
Big Contribution © /N 5 &> KX & &t . programme. The
programme equips children to develop their knowledge on
basic children rights, and helps children ambassadors to
promote the concept of their basic rights in the community.

In response to the special learning needs of school children
in the community, our Centre has organized support services
that includes an inquiry service, conducting learning groups
and providing parental support for parents of children with
special learning needs. Through promotion and training, we
seek to increase the understanding of parents and teachers
on their children’s special needs, and to facilitate early
intervention and an opportunity for fair and equitable schooling
for these children.

As there is a considerable number of individuals and families
of South Asian descent living in our community, we have
been funded by the Social Welfare Programme to run an
inclusive programme called ‘You Raise Me Up”. Through this
programme, we have worked to increase the community’s
understanding of South Asian families through a creative arts
programme that is also publicized in the media.

We also provide different kinds of activities to the primary
schools and kindergartens in our community to support the
children’s development. During the year, activities organized
include a leadership and discipline training camp, volunteer
training and services, young reporters’ training, tutoring
groups, parenting activities, and parents’ workshops, etc.
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The Second U-Square Adventure Training Programme
provided for young people interested in coaching
mountaineering and adventure training activities has taken
place during the year. The aim is to train a new generation
of young leaders. The programme provides different practice
opportunities to help participants develop appropriate service
attitudes and skills. Participants have also been invited to join
other training activities in our Centre, and to mix and grow
with other youth members in the process.

The ‘You Can Shine 3: You Raise Me Up’ programme helps
young people perform dancing or perform dance collages,
and showcase their creativity and dancing skills. Four
performances were scheduled for the Theatre at the Hong
Kong Cultural Centre in July. The performers trained diligently
in order to produce their shining moments on stage. They
received the support and encouragement from their family
members and friends. Their recognition and support have
provided an impetus for these young performers in further
developing themselves and in following their dream.

In order to cater for the different needs of young people, aside
from organizing youth volunteer groups, we have repeated the
You Can Shine theme and programmes in our Oi Man Sub-
base. Through this, we hope to enable more young people
enjoy their own space. The Sub-base offers a self-study room,
youth interest classes and activities, drop-in service, etc.
During the examination times, we will also liaise with young
volunteers to provide encouragement and support to members
who are preparing for their exams.

Specialized Services and Life Planning

We continue to work with the Shun Tak Fraternal Assn.
Seaward Woo College and the Yu Chun Keung Memorial
College to organize the Understanding Adolescent Project
that includes organizing leadership training, volunteering, and
activities on expanding young people’s horizons. Through
these activities, we help students accumulate positive
experiences along their development path, affirm their
personal abilities, and harness of their strengths to contribute
to society.

We have also organized an after-school tutoring service
and developmental activities for school children from low
income families at our Centre and in primary schools in the
community, thereby helping to provide a safe and healthy
after-school learning environment, and broad experiential and
activity base for their growth and development.
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A. Service Highlights

Based on an increasing demand on working with students
with special learning needs and mental health issues, our
school social worker has further strengthened collaboration
with the Counselling Unit in the stationing schools. Through
case discussion and sharing, the counselling teachers and
school social worker team provides coordinated support and
understanding on the needs and problems presented by
parents and students.

During the year, we have also organized an interschool
volunteer service programme, and have invited student
representatives to plan different volunteer activities, including
services to the elderly, to low income families, and to students
from the School for the Blind to promote inclusion and mutual
learning.

To help orientate students for the new 3-3-4 school system,
we have also organized an interschool Career Choice
Day Camp to assist them to set their career and life goals
through attending career presentations and acquiring better
understanding on how to equip themselves for future work.
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C. Future Direction

We will continue to develop youth activities with a multi-focus,
thereby helping young people to develop all-round and to acquire
a positive outlook towards life. Through life planning, we hope to
empower young people to make independent choices for their
own future development.

We will continue to develop professional case counselling service
to support the learning, developmental and special needs of
disadvantaged families and their children. We will help support
and consolidate families in their role to support their children’s
growth and development, and to improve the understanding on
children’s rights in the community.

We will continue to develop services for residents from ethnic
minority groups in the community by organizing inclusion activities
in the community and employment assistance geared to this
target group.




%\

S ERS5ER o IR )

Y outh Service Division Outreachmg




SOFERBE (NERFS)

Youth Service Division (Outreaching)

A FRIGHERE A. Service Highlights

FOBEEBSREESFAMMNEE  EFZTTAREEE  Our Service focuses on the needs of disadvantage street
g ERIEE THERHAL o youths and has offered a wide range of developmental
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activities to promote the message “Say No to Drugs” for
our target group.

1. Anti-Drug Activities

For the third year, we have received funding from the Home
Affairs Department, Kowloon City District Office to implement
the Teen Mentorship Scheme. Through this programme, we
offer our services to 260 at-risk youths — providing physical
check ups by doctors of Western and Chinese Medicine, a
mentorship programme, and multi-intelligence development
activities that include dancing, fitness training, ball games, ice
hockey, billiard, adventure training, camping, and anti-drug
online game competition.

During the year, we have also worked on an Anti-Drug
Life Education Group for young people on probation and
supervised by the Social Welfare Department. We have
collaborated with a secondary school on an on-campus drug
prevention project called Joint Hand-in-Hand for Healthy
School Life (& E#A5/N\4E7EE) ); furthermore, we continue
to introduce the ‘NOD — None of Drug’ online games, inviting
interested teens to design net games using this theme and
to participate in our net game competition, thereby helping to
bring the anti-drug message to online users.

Finally, we have arranged for three rehabilitated young
persons to present their stories on a radio talk show (15
episodes), and have also helped to publish the stories
of young people’s experiences in drug addiction and
rehabilitation in a publication called ‘The Memories of Youth: A
Narrative Approach’ to help spread the anti-drug message.

2. Employment Assistance

Our Centre also assists street youths in securing employment.
During the year, we have been funded by the Labour
Department to run an Introductory Course for Pastry Making
as a Special Vocational Training Programme. The course
enables young people to increase their motivation for
employment, strengthen their team spirit; and increase their
knowledge on life planning and job search skills.
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. School Support

We have been invited by the Holy Carpenter Secondary
School to run the ‘Rainbow Classroom’ programme for Form 2
students in April and October, 2011 respectively.

. Community Support

Our Centre has been appointed to handle cases referred by
the Kowloon City Police Department from the Youth Care
Net. Also, this year marks the eleventh year we have been
cooperating with HK Baptist University in the Peer Support
Scheme. Our Centre representative has been appointed as
the Convenor for the “Say Love No Drug” Working Group,
enabling our Centre to join other service units in the district to
promote the anti-drug message.

We have also reached out to the service centre for
ethnic minorities to provide support to young people from
disadvantaged minority groups, and to their families.
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Kowloon City District Youth Outreaching Social Service Team Service (2011-2012)
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C. REKREE C. Future Direction

ERPRALAEHEE) " Teen AERAT L EPRISETE| » WESIH  We will continue to run the Teen Mentorship Scheme to combat
BETEEE » DI T fees kS SR Eig%E48E  drug use, and will collaborate with our community partners to

B[S o provide work experience and other means to help rehabilitated
young people as well as young people who have low motivation to
re-enter society.
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Academy of Learning for Seniors ( B2&:t2()

As of September 2011, our Division has begun implementing
the Academy of Learning for Seniors ( 8 & 5t &/ ). The goal
is to develop a new genre of services for the younger senior
citizens. This programme aims at helping members between
50 and 70 years old develop more choices in life. Planned
activities evolve around helping them to develop their
potential, cultivate their interests, to build social networks,
to facilitate positive and healthy living, and to introduce new
knowledge and skills. As of March 2012, we have registered
200 members in this programme and have organized 50
activities and events.

Counsel ling Service for Seniors/Elders

We have further strengthened the professional development of
our social workers in providing counselling to seniors. Funded
by the Social Welfare Department Social Work Training Fund,
we have invited an experienced Counseller, Ms. Wong Lai
Cheung, to run a 16-session course on Emotion Focused
Therapy. Our social workers have applied the knowledge and
skills thus acquired, and have used regular case conference
to further study and fine-tune their counselling skills for
helping seniors in the local context.

ty Centre for Senior Citizens

A BRIEHERE A. Service Highlights
1. REEEERERRE 1.Life Enrichment Service
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1.1 “Rainbow Life Community Care Action"

Our Centre has obtained funding from the Community
Investment and Inclusion Fund to run the ‘Rainbow Life
Community Care Action’ for three years. The programme
has begun in October 2011, and has already obtained the
support from mutual aid committees of the eleven estate
blocks in the Choi Hung Estate. Through the committees’
network, we have successfully contacted 330 residents,
elders and their carers to study their living conditions and
caring stress. Moreover, through the <Young Journalists
of Choi Hung> programme, we have recruited secondary
school students to interview the carers and report on their
stories. Their project has been made in a short film called
“A Day as a Carer”, and has been shown in the district
to enable the public to appreciate the commitment and
value of the carer.

1.2 QOutreaching Efforts to Promote
Dental Health among Seniors

In collaboration with our Agency’s Dental Service, we
have arranged to provide free dental checks and other
dental services in our centre for seniors. This reaching
out effort is popular among our members, especially for
those who have mobility problems. 17 dental outreach
sessions have been arranged between October 2011 and
March 2012. A total of 180 seniors have completed dental
check ups.
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1.3 Services from Volunteers

1.4

1.5

Our Centre has placed great emphasis on building
partnerships among business, public and non-profit
organization. During the year, we have received
volunteering efforts from the employees of 34
organizations and enterprises, with an attendance count
totaling 2500 times. The volunteers pay visits during
major festivals, assist the weak on outings, help seniors
in house cleaning, etc., for over 4300 times. Moreover,
in the area of developing senior volunteers, our Centre
has proactively trained our own senior volunteers to plan
centre activities, such as the Lunar New Year celebration,
Senior Citizen Broadcasting, participating in the senior
choir, etc. Such activities enable the senior volunteers to
have opportunities to plan and deliver programmes that
are suitable for peers, thereby helping them gain more
self confidence and satisfaction from their efforts.

Pain Management Project for Seniors

The Pain Management Project covers three specific
areas: exercise management, medication management;
and emotions management. Accordingly, we arrange
for exercise classes through our physiotherapists; talks
on management of pain, and consulation service on
pain management exercise. 387 members made use
of this service. In medication management, we arrange
pharmacists to answer questions from members on
their prescribed drugs. 65 seniors attended these
sessions. Through organized talks, seniors are also
helped to understand the correct use of pain killers.
Finally, in emotions management, our social workers
have organized three self help groups for seniors on
pain management and two meditation groups to help
them increase their self management confidence and to
prevent emotional distress caused by physical pain.

Home Environment Improvement Scheme for the
Elderly

Our Home Environment Improvement Scheme for the
Elderly aims to help seniors whose homes require repairs,
or who do not have the resources to make necessary
home improvements. From 2008 to the present, we have
received 624 home improvement applications. Of these,
537 applicants have been helped to purchase necessary
items for the household, and 124 applicants have been
helped to repair their homes. Through financial subsidies
and follow-up arrangements, the seniors are helped to
improve their living environment and quality of life.
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2. Community Care Service for Seniors

2.1 Choi Hung Home Care Service

During the year, we have worked with 377 service users
on average every month. Of these, 20 are frail elders
suffering from moderate-level impairment. Based on
individual needs, our team of nurses, physiotherapist(s),
occupational therapists and social workers will design
a care management plan and will conduct a case
conference for every frail elder once every three months,
in order to review their case and provide appropriate care
and nursing services accordingly.

At the same time, we also placed much emphasis
on developing services for demented frail elders. To
postpone dementia and to reduce the stress for the
carers, we have also provided home support services,
and help to train demented elders live independently
and safely in their community. In line with our service
development, we have arranged training for all our staff
members on caring for demented elders and also on
the skills for manual handling. Moreover, we have also
provided guidelines for handling demented elders, in
order to help improve service quality overall.

2.2 Choi Hung Day Care Service

Over 65% of service users for our Choi Hung Day
Care Service suffer from different levels of dementia.
As a result, we have invited a music therapist and a
horticultural therapist to provide supporting therapy.
These therapies have demonstrated positive results,
and the participants have indicated improvement in
their emotions. For some demented elders, it has been
observed that the extraordinary behaviors and unsettled
emotions have reduced. To prolong these positive
outcomes, we will customize the training for elders and
carers, pursuant to their individual needs.
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C. REKREE C. Future Direction

1. T AR RSB B RS » LRSI A EEELS 1. In order to enhance "ageing in place”, we will continue to build
HEEELIERE  BERERLE - service networks to support elders and their carers in their
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community.
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2 %E%K%%‘: |}Hlﬁ% EREBHRIY BARERE 2. We will develop neighborhood support service to provide
Eslle concrete help and to enable elders and their carers feel the

L N ) care and concern from others.
3. hnsaEIES A (Kingsford Terrace Centre) fith[@
REHE  RESRERUEZEFIENTES)I o B 3. We will strengthen and promote relevant activities and services

s e ERE | EEETEAER/NE » RENHE for the young-old members at the Kingsford Terrance Centre.
THOSEE)  INREEHHROWEBR o Besides, we will emphasize training of our young-old elders as
volunteers; to run their volunteer group, to plan and implement

4, AREIR R R EERSAS R RISE N SR S more Centre’s activities, and to strengthen the members’

o sense of belonging to the Centre.
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4. For our Day Care and Home Care Services, we will continue
to work on caring for demented elders, and develop services
customized to the needs of elders living in the community.
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A. Service Highlights

1. Multi-faceted Services to Address Elders’ Needs
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Through a questionnaire survey of the young-old
members on their interests and needs, and in-depth
analyses of the needs of frail elders, we have been
able to develop a series of activities customized to their
respective needs and interests.

. Volunteer Service and Inter-generational Volunteers

In planning and organizing different activities (tea
gatherings, visits to senior homes and other institutions,
carnivals, self-learning activities, etc.) for fellow
members, our senior volunteers have demonstrated
their potential and commitment to help others. In
particular, it is wonderful to see grandparents and
their grandchildren serving as volunteers together in a
project. These joint efforts have effectively captured the
synergy from multi-generation families in working for
and with the community.

. Community-building and the Mutual Care Spirit

In the "Errands for Seniors Project" ( 82 F =~ 4 ),
through the work of matching volunteers for frail seniors
and their carers, and through the Neighborhood Active
Ageing Project ( Z2#8# E 47451 ), we helped to lessen
the carer stress. Also, the elders are helped to handle
small problems and errands through caring neighbors.
Therefore, the mutual care spirit of watching out for
their neighbors in the community is living up.

. Concern for Disadvantaged Elders and

enhancing Community Care

To strengthen the social support network for hidden
and disadvantaged elders, and to expand their
social circle and life experiences, we have deployed
additional resources from our network of volunteers
to make home visits and accompany the hidden and
disadvantaged elders on outings. It is hoped that these
activities could help to strengthen the support and
concern in the community for these elders.
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C. Future Direction

5.

services to handle their conditions.

. Organize more activities to attract the young-old seniors and

strengthen their ties with the Academy of Learning for Seniors

(REFE) .

. Empower our senior members to use their potential,

experiences and expertise to continue to contribute to society;
encourage and mobilize seniors to contribute to planning and
implementing activities.

. Support multi-professional collaboration and develop mutual

help groups: Cooperate with medical and nursing personnel to
support carers and frail elders, in order to mitigate the pressure
experienced from long term illnesses and care.

Increase social and recreational activities: In particular, work on
recruiting new members and helping them to develop a sense
of belonging to the Centre and to increase their knowledge in
protecting the environment.
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A. Service Highlights

1. Theme for the Year

An important focus for our Centre has been to develop
services geared to the needs of ‘Third Age™ members.
We design new activities, e.g. talks, learning through
the printed medium, volunteer training, and counselling,
etc. for this target group. Using positive psychology
as a theoretical base, we enable members to develop
synergy through interacting with peers and relatives,
to promote self-understanding and self-confidence, to
review and realign their life experiences and values,
and to live out their golden years in satisfaction.

* Third Age: There are four ‘ages’ or stages in life; the Third
Age begins when a person has fulfilled and put down thei
family responsibilities, and can manage their tir
pursue his/her interests and past-times.

. Senior Volunteers and Outreach Service

Through the Pilot Neighbourhood Active Ageing Project
— Prevention of Elderly Suicide sponsored by the
Elderly Commission, we have organized a Concern
for the Elderly Outreach Plan 2009-2011 in the old
residential blocks of the Jordan Road neighborhood.
The plan has been successfully completed this year,
with our senior volunteers visiting 732 residential units
and engaging in outreach contacts with residents for
1488 times. The total number of senior volunteers
has also exceeded 100, with each member spending
over 10 hours in volunteer training. Besides, they have
also visited other groups and organizations in the
community to promote the message of looking out for
one’s neighbors. The whole plan has helped develop
a viable support network for frail and disadvantaged
elders in the community




3. MREEE 3. Lifelong Learning
BB DB REIEE  NEERPE 43 ERRUL - We continue to develop a Lifelong Learning

L7 - EREFRABIERTNHEE  RERENEESHEER Programme for our members, offering 126 different
LI EMRER L — - WOELBESIFE "F 202 courses this year in humanities and arts, as well as in
5, 0 REARPOREREN  TREREDHERREN sports and digital technology. We also collaborate with
EMTF FREBEREOIET » MEBTEINEL the <Hong Kong Council of Social Services’ Third Age

L s BERSRARNEESMLLOIZENR > £ [£ Academy> to help improve the quality of our courses,
B BLEA ] WESNEER - WABELHBIR and to facilitate more seniors be involved in course
AR OREEMmEMEP OHNREEM D ZHIR planning and delivery. Through this, we hope our
BRABMRE BRI members will be able to improve their self confidence
and autonomy. The percentage of courses taught by
seniors has now reached 80%, thereby helping to
demonstrate our commitment to empowering seniors to
put their experiences and knowledge to good use. We
have also been invited by HKCSS to have the senior
members who are teaching arts and digital technology
subjects to share their experience with tutors in other

districts.

4. REEEEETE 4. District-based Scheme for Carer Training
KM EERL " EEZEIFE L WIlskTE = We continue to refine the training components
BETHARARTES TEHEAERAR T AR for the District-based Scheme for Carer Training.
HRATREESN  RIESEE - In March, we have conducted a workshop on the

Enneagram Personality. The workshop was attended
enthusiastically by over 50 retirees and seniors.

B. BR¥#cst Service Statistics
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C. Future Direction

As the number of baby boomers reaching old age will increase
within the next few years, the elderly population in Hong Kong
will experience a huge jump. Faced with this new generation of
seniors with different educational background and different family
structures and lifestyles from previous generations, our Centre is
actively collaborating with other organizations in the community to
develop multi-faceted enrichment courses that are in line with the
needs of this new ageing population. Our goal is to enable them to
develop synergy through social interaction and self-understanding
through the pursuit of knowledge to face the challenges of old
age. In the coming year, we will continue to make use of the
subsidies from Neighbourhood Active Ageing Project( ZZ#f4 B27&
TRELFEAE ) of the Labour and Welfare Bureau/Elderly Commission
and Hong Kong Council of Social Services’ Third Age Academy to
enable us to reach our service goals.
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For our Division, this year can be seen as a time of
service realignment for our future operation. Aside from
maintaining the existing services, we have introduced two
new services, viz. Kingdom A -- Development Centre for
Persons with Autism and the Tuen Mun Independent Living
Hostel.

Kingdom A: Development Centre for Persons with
Autism was established in October 2011. This Centre
uses an interdisciplinary approach to provide a one-stop
assessment, therapy and developmental support service
to persons suffering from autism. It is our Agency’s first
service unit to focus specifically on services for autistic
persons, and is also the first unit to serve children as
young as 2 years of age. The setting up of this Centre
could therefore be deemed a landmark for our Agency’s
rehabilitation services.

The Tuen Mun Independent Living Hostel, is a self-
financing hostel for persons with disabilities, and has
formally begun operating since March 30, 2012. Through
the hostel service, we help persons who are mentally
challenged to strengthen their independent living skills
and decision making ability, and ultimately, to help them
become included in the community. In future, our Division
will streamline and consolidate the three service units
that provide supported hostel service and independent
living training. They are the Tuen Mun Independent
Living Hostel, the Nam Shan Supported Hostel, and the
Independent Living Project.

In order to promote physical and mental health for our
service users, we have designed and implemented
physical fitness exercises, including physical fitness
assessments, sports incentive programmes, etc. We have
also organized the first Special Sports Day that took place
on December 12, 2010. In the coming year, our Division
has been funded by the Queen Elizabeth Foundation
for the Mentally Handicapped to organize the Second
Physical Fitness & Sports Programme to further improve
the phvsical fithess of our service users.
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A. Service Highlights

During the year, we have worked on special
objectives of developing <physical fitness>
in our members; developing the potential of
our members in arts and crafts training; and
developing family members as volunteers,
so that they can be actively involved in our
Centre’s work.

. Develop potential through

physical exercises and sports

In line with the Physical Fitness Incentive Program
introduced by our Division, we have completed the
physical fithess assessments for members on a regular
basis. They are also encouraged to exercise for 2.5
hours per week, and those who have followed this
exercise guideline closely have been recognized and
commended. Our physiotherapist has also coached
and supervised members to do the ‘Towel Exercises’,
and they have been able to grasp the sequence and
techniques after careful coaching. In order to continue
to develop their potential in sports, our Division will
hold the Second Special Sports Day at the Kwai Chong
Sports Group on April 21, when our members will join
in and compete with contestants from other centres.

. Develop members' artistic potential

To help improve the drumming skills our members
learned from the Drumming Class for beginners,
we have organized a Level 2 Drumming Class this
year. The group has performed during parent group
meetings, during community activity events, and when
our Centre receives visitors. The performances have
provided opportunities for more exposure and pave
the way for our members’ inclusion in the community.
Besides, we also hold meetings to discuss their
interests in different arts, coach members in Chinese
painting, and make arrangements for pottery making
demonstration, etc. in the hope that our members can
develop their artistic potential.

3. Work with Parents

During the year, our Centre has held parent
conferences three times, family outing once, and
parenting activities four times, as well as monthly
physical checkups for family members. Besides,
15 family members have joined in the Centre’s
volunteer service, assisting in a total of 37 events. The
cumulative volunteer participation totals 159 counts
and 476 volunteer hours. Our Centre has held an.
volunteer prize-giving ceremony during the an{iyaf‘ﬁ

Christmas celebration to commend their contribution i
the Centre.
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C. Future Direction

One of our service goals for the coming year is to partake in
our Division’s YANG Fitness Project — You Achieve New Goals
Fitness Project that is supported by the Queen Elizabeth Fund
for the Mentally Handicapped. This initiative will conduct regular
physical fitness check-ups for our members, implement an
incentive scheme for exercising regularly, and create fitness
ambassadors to help members keep fit. We will continue to
teach the ‘Towel Exercises’, and conduct regular checkups to
understand the overall health conditions of our members, and to
work on necessary follow-ups.
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A. Service Highlights

As of July, 2010, our Centre has moved into
the interim location at Nam Shan Estate in
Shamsuipo, where we continue to provide
our one-stop support services to persons
with disabilities, and to their family members.

.Day Training - Groups and Activities

In the past year, we have organized 210 training
groups, totaling 87,859 training hours. Through
training in self care, arts, sports, and work skills etc,
our members can further understand themselves and
develop their potential; they can also improve their
confidence and social skills, thereby enabling them to
be better equipped for community living. Aside from
group training, we have organized different group
functions to help improve our members’ sense of
belonging and connection with other members of our
Centre. Such activities include celebration of members’
birthday, outings, festive celebrations, camping, etc.

2.Services for Families and Carers

In the past year, we have organized 61 family events
for members and their family carers. The activities,
which include family interest classes, tea gatherings,
workshops, outings help family carers to develop their
personal interests and to build a support network
to mitigate some of the stresses in caring for their
handicapped family member. In addition, we have
also organized major events such as celebrations at
Christmas and the Lunar New Year, sports day, etc.
to improve positive family communication. We also
hold a family meeting once every quarter to provide
information to family members on our Centre’s
development, and provide an opportunity to exchange
ideas on our services. Moreover, we have provided
26,725.5 hours of relief service in form of family respite
service, after-school care, holiday care and bus escort
service to help meet the needs of our members and
their families.

. Community Inclusion, Social Recreation

and Personal Development

We have organized 68 sessions of community inclusion
activities and 475 sessions of social, recreational and
developmental activities for our working members
and our day training service’'s members. From
2010 onwards, our Centre has also been active in
collaborating with different social service agencies,
secondary and primary schools, churches, businesses
and environment protection organizations to form a
collaborative network to facilitate members of these
organizations to join in inclusion activities with disabled
persons. Moreover, our members have volunte red‘

in different community projects and have also been -\
invited by different socnal service organlzatlons
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4. Professional Therapeutic Services

Our occupational therapists and physiotherapist
have collaborated in customizing programmes,
such as rehabilitative exercises, home living skills
training, community social skills training, environment
improvement designs and adaptations, appliance
designs and user training, training for carers, etc. The
purpose is to help our members develop their potential
and improve their ability to participate in independent
daily living. Our occupational therapist has also
organized staff development sessions for other service
units and for agency staff members in general. The
training includes proper ways for lifting and carrying
loads; understanding the special characteristics of
people with autism; introduction to the human sensory
system; basic first aid training, etc. Moreover, our
clinical psychologist, occupational therapist and
social worker team has developed a service that
addresses the needs of people with autism and their
related challenging behaviors. The team is currently
working with 14 pre-school/school-aged children who
are suspected or diagnosed with autism. The team
helps provide inquiry, assessments, counselling and
individual therapeutic services. Furthermore, our
colleagues also provide staff development sessions on
ways to handle challenging behaviors in autistic people
for colleagues from other service units.
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C. Future Direction
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We will continue to develop the arts and sports potential of our
members; motivate them towards gainful employment; facilitate
them to participate and serve others in the community; and enable
the public to understand that everyone can contribute to society.
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A. Service Highlights

Our service unit has been in operation
since 2006. Through our residential training
and experiential learning programmes, we
have helped our service users improve
their independent living skills and self
determination abilities. We also support them
by mobilizing community resources to enable
them to settle smoothly into community living.

1. Independent Living Training

The service users we work with this year are
on average aged 19 years old. To cater for their
developmental needs, we have focused on self
acceptance, self confidence, and building positive peer
relationships in their independent living training.

We have also spent time addressing their curiosity on
love relationships, and have organized a sex education
group, through which we hope they could develop
positively into adulthood.

2. Family Support

Through regular invitations for family members to
attend the scheduled training activities, we hope
to encourage family members to understand what
the training covers, and how parents could make
appropriate adaptations at home to help the service
users. Besides, our social worker has increased the
number of home visits to better understand the family
conditions of every service user.

3. Community Participation

We have also encouraged service user to be involved
in the community and to participate in community
activities as fully as possible. Through these efforts,
we help sevice users acquire community life skills and
etiquette, e.g. the know-how to use public transport,
the library, and facilities leased by the Leisure and |
Cultural Services Department, etc. During the year,;

our service users have also participated in an inclusion,
activity — the Hong Kong Special Marathon -- to e
them develop physically as well as emotionally. i
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C. Future Direction

We will extend our Family Support Service to provide assistance
and counselling to family members on how to support their
children in independent living. The aim is to facilitate the service
users to return to home living in the community satisfactorily. At
the same time, we will strengthen our service users’ contacts with
other able-bodied young people, promote their interaction, and
facilitate them to understand and acquire a broader outlook in life.
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ated Rehabilitation Services Centre

A. Service Highlights

In this past year, our Centre has set three main targets for our
work, viz. strengthen the community living skills of our service
users; further motivate them towards gainful employment; and
cultivate multi-faceted interests for their overall development.

In strengthening their community living skills, our goal is to
help them build a harmonious work and living environment.
We run groups to cultivate their social skills, and introduce
them to core religious beliefs; we support them to improve their
power of expression, both verbally and emotionally; we have
also organized a courtesy week, and have invited the Police
Community Relations Office to talk on preventing violence, and
the Association Concerning Sexual Violence Against Women to
talk on preventing sexual harassment and attacks.

In raising the motivation level of our service users, we have
redesigned our workshop production lines, and have gradually
incorporated the TEACCH work team into the main workshop
production lines. Besides, we have also revised our staff
structure to provide better mutual support among colleagues, and
strengthen the training and supervision of our service users in
sheltered workshop. In order to further motivate the service users,
we have promoted 5 service users and 2 service users to semi-
autonomous workers and group leaders respectively to assist in
the production line operations and provide a good example for
others. Moreover, we have also established a Best Performance
Award and a Best Improvement Award to provide motivation for
good work performance by our service users.

To help service users develop all round interests, we have
organized activities in the arts and sports’ fields during the past
year. We arrange different classes every Friday through the
C-Club. Furthermore, we also encourage our service users to
make use of the Community Participation Fund to participate in
interest classes organized by other organizations. During the year,
10 service users have benefited from this financial resource.
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C. REKREE C. Future Direction

KRR FT—E » B DEERSREERAECL TTEBRE » In the coming year, our Centre will continue to promote and
TEEY EMEEERE  WEEHS NS BRI ERES  develop all-round interests for our service users, especially in
HTHE2EES | AANKSBBREEREES ST the arts and sports fields. We will continue to encourage them to

= ) 3 AEUE d EEEE TN ED make good use of the Community Participation Fund to sign up
BB - IS » et AR e /it B A A H B ROt (R e for interest classes in other educational institutions. Furthermore,

we plan to help them to apply the knowledge and community
living skills to their activities in the community at large.
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elopment Centre for Autistic Persons

A. Service Highlights

Our Centre has been established since October 2011,
and provides a one-stop professional therapeutic service
to autistic children and their families. Our goal is to help
young children on waiting list for government subsidized
pre-school rehabilitation services for autistic children
by providing interim professional, individual and group
therapies to help them and their parents receive early
intervention and appropriate information while still on
waiting list.

1. Professional Assessment and Training

Through the work of our clinical psychologist,
occupational therapist, physiotherapist, and speech
therapist, we have provided over 248.5 professional
assessments and therapy sessions for 131 service
users. These sessions have enabled pre-school
children to obtain appropriate early childhood training,
and their parents to be informed on management and
appropriate training skills to handle their children’s
activities and learning at home.

2. Early Parent-mediated Intervention

We have provided the Early Parent-mediated
Intervention for Autistic Children Programme to 65
families to enable these parents learn appropriate child
management techniques and applications for the home
environment. At the same time, we focus on the needs
of parents and have provided 4 sessions of parent
interactive workshops and 7 sessions of parent talks to
help parents consolidate and increase their confidence
and positive thinking. Assessments are done by our
clinical psychologist, occupational therapist and social
worker at the beginning and upon completion of the
training programme to monitor progress.

3. Training Subsidy for Children on
wailing list for Rehabilitation
Services (Supported by the Community
Care Fund)

As of February 2012, our Centre is sponsored by
the Community Care Fund to provide professional
training services, both individually and in groups, to
low-income families with pre-school autistic children.
The assessments are done by our team of clinical
psychologist, occupational therapist, physiotherapist,
special pre-school teachers and speech therapist. Each
applicant for our service will be assessed by our team
comprising our social worker, clinical psychologist,
and occupational therapist. Based on the assessment
outcome, the service users will be arranged to receive
group and individual therapy according to their needs.
In this way, low-income families are able to receive
early training and support for their pre-school autistic
children while still on waiting list.
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C. Future Direction

Our Centre provides a one-stop professional assessment and
therapy service for autistic persons. We hope to be able to help
them, and in particular, help pre-school autistic children and their
families receive appropriate and timely services. At the Centre,
we not only provide professional help for the children, but also
help parents establish a strong support network through activities
like parent workshops, parent day camps and parent talks, to
enable them to better understand autism and its characteristics,
and ways to relate to their children. Through sharing in the parent
network, parents can have access to more information on autism
and strengthen their confidence in caring for their autistic child. In
future, we will also support the Pre-school Development Services
at our Agency’s Tin Shui Wai, Yuen Long and Tuen Moon
locations. This service has been funded by the Community Chest
for three years, and will focus on helping parents and their pre-
school autistic children during the interim period while they are still
on the waiting list for government subsidized services.
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Rehabilitation Service Division

orted Hostel
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A. Service Highlights

This is the fourth year our Hostel is in operation. Our
services this year have focused on strengthening the
independent decision making ability of the hostel members;
on affirming their role as adults; and on supporting their
independent living capacity through understanding and
learning to use community resources.

1. Independent Living Training

An important focus for our training is to help hostel
members improve their independent living ability. Aside
from basic one-on-one training, we have also used the
group training method to help improve their cooking
skills, and encourage them to apply those skills in their
everyday living. After a year’s effort, the majority of the
hostel members have shown improvement in cooking.

2. Family Support

During the year, we have organized an outing and
two dinner gatherings for the families of our hostel
members. The food for the two dinner gatherings has
been prepared by the hostel members themselves,
from menu planning, shopping, food preparation,
to cleaning up. Family members have shown much
appreciation for the cooking skills the hostel members
have learned.

3. Hostel Activities

We have seen a marked difference in the hostel
activities this year. All the outdoor activities have
been planned and organized by hostel members
themselves, from planning meetings, transportation,
food preparation, to programme details.

4. Community Support

In the past year, we have collaborated with the
Christian Alliance (Tai Hang Tung) Church to organize a
Christian Fellowship and a Baptism Preparatory Class.
Accordingly, one hostel member has been baptized
during this year. Furthermore, aside from working in an
inclusive environment with youth and adult volunteers
from other organizations, our hostel members have
also been acquainted and work along with volunteers
from ethnic minority groups as well.
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C. REREE C. Future Direction

RERBEEEFEAMAE - —HHEER(LEKINESIAE  In the coming year, we will place our emphasis on two service
SERES  BRIREREEEB o 2—75mE » Blsa{kERET/E  aspects, viz. on strengthening the independent living ability of

LIS B T BEF TR BN EBR o the hostel _members, in p_articular on home management; and on
strengthening the work with parents, to encourage them to better

understand the hostel life of their children.

BEEEg BEA®
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Rehabilitation Service Division

vancement Centre

A BRIB¥RE
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A. Service Highlights

The Vocational Advancement Centre has been
in operation since 2001. We provide mentally
challenged persons with the appropriate
environment and opportunity for vocational
training with stipends, enable them to develop
their social and financial potential, and train and
support them to eventually move on to open
employment.

1. Vocational Training

1.1 New Business Development — During the year,
we have focused on developing the florist and
handicrafts business, including the making of
flower bouquets, funeral wreaths for church
funerals, and trendy jewelry decorations, etc.

1.2 Employment Assistance — Our trainees’

employment situation remains stable this year. As

in the past year, they work mostly in the food and
beverage and cleaning industries.

1.3 Employee Retraining — During the year, we have

run an "ERB Certificate for Cleaning Assistants"

course. 15 trainees participated, with 13

completing the training, receiving their certificate,

and successfully securing open employment.

2. All-Round Development

2.1 Promote Community Inclusion and Giving Back to
Society Messages — The "i-Club" has organized
26 community inclusion and volunteer activities
during the year. Through the activities, our trainees
are able to work together with other community
members and take a further step towards
community inclusion.

2.2 Develop Interest in the Arts as an Inclusion

Strategy — During the year, our service users have

performed the lion dance in the community and

participated in creative arts-related activities for 32

times.

3. Business Development

3.1 In the latter half of the year, our Centre’s florist and
handicrafts business has gradually taken shape
and we begin to obtain regular orders for this
business line.

3.2 During the year, our Agency has employed

a Business Manager, who is responsible for

coordinating the business development matters for

the two integrated vocational rehabilitation centres
at YMMSS.
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Rehabilitation Service Division

C. REREE C. Future Direction

KRE—FEFOELL "REILBHEE & "L, BR¥F  In the coming year, we will further address our service users’

M RS RBERENAREE - nee_ds and continue to_develop Fh_e_ _florist and handicra_fts
business, as well as business possibilities related to the ageing
population.
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KOWLOON WEST COMMUNITY CARE SERVICES

(—) SHIEXEFEIRRFS
Yau Mong Home Care Services

—

RN RmMER - REZEFERREZIRER
BRZARMERNERELERERS - ERREQS
B~ —BRBREALRBBTENEEAL - NRBE
SaEf T - EMEL - PESEMABSEMNE
% RARBZEREHEEEERY - WEHAFRE
R ERBERUFER  ERBERERIR
BIRIARSS

ERE—Fh  ARBESHARTEZSEL S TR
EXRBREME , &k "HEARENR, BB - EZER
PEEHRAHAPRAERARES "HAMEES, -
WHEHMEEESBRNEARKT - A ABRTAR
BHR - REANEEBNSERGFELE  EHSHEL
BEAREBEELRD  HETHERIRES - FREEM
BREE W EERIR

—

LEERTIEAE 197. 5 @
Monthly Average for Regular Cases

Our team provides home care services for the Yaumati
and Mong Kok neighborhoods, for residents who
are in need of basic home care support. 90% of our
service users are seniors who are living alone, while
10% are people with disabilities or special needs.
Our professional team comprises registered social
worker(s), registered nurse(s), physiotherapist(s), and
occupational therapist(s). We conduct regular case
conferences to customize our services to the needs of
every service user, and ensure that we maintain and
improve our service quality on a continuous basis.

During the year, we have received sponsorships from
the Yau Tsim Mong District Board to organize two
events, viz. an old movies appreciation day, and a
Lunar New Year celebration. On important Chinese
festivals, we receive the support from the Apple
Daily Charity Fund to provide extra foods for our
service users, while other organizations also donate
appropriate items like dumplings, moon cakes and gift
bags. Furthermore, we collaborate with schools and
community organizations to plan regular home visits to
enable our service users feel the warmth and care from
other members of the community.

EHERFHEAE 9.8 (@

Monthly Average for Frail Cases
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Activities by monthh Activities Attendance

6/2011 IR B0 E B hNsE R ES 1R 69
Dragon Boat Festival -- Festive Food |tems

9/2011 FRFKEDEN B Nk EES 1= 77
Moon Festival -- Festive Food |tems

11/2011 BRERBFM A1
Old Movies Appreciation Day

12/2011 LEHANEEBE 67
Winter Solstice - Festive Food |tems

12/2011 BAWEEERTH0 33
Home visits by Student Volunteers

2/2012 B R R 69
Celebration for the Lunar New Year

3/2012 RiRsRAC S ER—RZE T 97
Home visits by Form 1 Students of the Yu Chun Keung Memorial College

3/2012 EhEH Flag Day 4
EEHEEELSRFEHAREMESHORTIIR "BEESEA.

472010 = 3/2011 Home Visits by the Volunteers from YMMSS Yau Tsim Neighborhood 13

Elderly Centre
BB A Total 400

IRIEERESEBLARIBZEBEENEEZLNEK » RFEEE We will continue to improve the quality and efficiency of our
ZEHNE - NSRRI E BB AN E ZETERER - service delivery, broaden our professional knowledge, and
B EERE A SHEEENREEAERT I B strengthen the support for service users who have been

discharged from the hospital. We will also work closely with
community organizations to maximize resources and to ensure
that our service users feel the warmth and care from the
community.

% BE "BERRE., °




(Z) REMEBENERI
Elders Ministry & Support Centre

RROEBEEEFEMEAGNRESFET "R
RERE L - AT ERRESHNHBR - BREE0NES
SR - BEREEEZEERE - EBRENEG
BE  SERENAERFEEREEM  HHEAEK
B -ERkENETE  EEEERERERIAL
BREEEA RSN - ARPOEBES 8 A TR ERR
BSERBETAF - Rt BIRHIEIER 2SR N IRE -

SRFZIEHE Courses

fEBEHEEEZE A 3T Line Dance (A)
(EFEBEEEZE B I Line Dance (B)

YEREZEIEIE Cal ligraphy - Intermediate Class
HEREEEIT Calligraphy - Intermediate Class
¥IBE=EYE Calligraphy - Beginners Class
¥BE=ZEYE Calligraphy - Beginners Class
RETEDIRE ( HHBRIAZKBEEER) )

Our Centre has worked jointly with Kowloon Methodist
Church to implement the Forever Young Project that
acts as a bridge between the community and the
Church, and to organize social activities compatible
with the Christian faith. Such activities have included
personal development courses that motivate our senior
citizens toward lifelong learning and life enrichment,
and toward developing of leadership skills, thereby
helping our members to enjoy a wholesome and
healthy life.

Aside from encouraging personal development, our
Centre is also actively promoting members of the
community to use their spare time to volunteer and to
provide informal support and care for people in need.

ARIE AR

Attendance
1380
1300
600
560
500
540

Memory Training for Seniors (Funded by Adult Education of the Education Bureau)

TR

4th Anniversary Celebrations
PREREEE

Mid Autumn Festival Celebrations
e ZESENE A

Christmas Celebrations

FEEF

Lunar New Year Celebrations
BSE AR

Total Attendance

EARK—F » HEMBRELIRE » HEEBROALTEES
I 2HEIEVETIRE  BOLRBES - RZEERE
D~ WRBBHRE - BBEEALEIIR - EXRNA - Mxft
{PIEait S HHEE - RES S BAERE -

36

36

5318

In the coming year, we will focus on developing our volunteer
service. We will mobilize interested members to work as
volunteers in mass functions, to show concern and provide
support for those who can not look after themselves. Through
the work of volunteers and the input from professional services,
we hope to strengthen the social ties of the frail and weak in the
community, and to enable them to experience love and care.



(=) IEZRE) LERER
“Happy Living” Community Care

2011 4 12 B - BABerE (RKS ~ hRERN Since December, 2011, our team has been providing
i) B EEM N A BE RSB RENE 2 [EEB flexible community care services for the Kowloon West
BRE  SRBEM AR —Y—YRE  BERES District (Shamshuipo, Yau Tim Mong and Kowloon

City) to address that needs that are not yet covered by

B EAER B2 - B - B - BY - S5 - - . ) :
regular subsidized services. During the first phase, we

BEpoX (RS ) L TSR - RRFER provide one-on-one home-based services that include
B o house cleaning, personal care, escort for medical
consultations, nursing, escort, shopping and simple
A AR RI ARSE TEEES  TEERMSRE repairs, transport by cars equipped with elevation
TR ER TS o platforms, home visits and assessments by social
workers, and booking of transport for handicapped

persons.

Furthermore, our service also provides cleaning and
escort for medical consultation service for senior
service users who are eligible for subsidies from the
Community Care Fund.

AR A% No. of persons served : 107
Az 758520 No. of service hours : 230. 5

PR RISASIE N EMEL - WIEAEKBEESBCEZE  In the second phase of our operation, we will be adding a
ET R - 2EBEREY R 2 AME - ) » 2NRE registered nurse, a physiotherapist and an occupational therapist

BTEEERSE  BEE AN BN RS LR to our team to provide professional assessment and services as
B o an essential part of the holistic health and home care we provide

N for our service users. Moreover, we will develop high quality case
management skills to ensure that appropriate services and care

== A RIS

will be provided for each service user under our care.
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Specialized Service

KIKEBZET
The Tin Shui Wai Project
ARFEE AN Introduction
RKESZTBE=—(ERBEN The Tin Shui Wai Project comprises the following
1. RUREE S R ZET M E RIS BB s —RKEHL ZRIEH 0 service units:
2. REWMRE B N—RKERERRE 1. The Tin Shui Wai Social Service Centre, with sub-centres

located at Tin Yuet Estate and Tin Wah Estate respectively;
and

2. The Tin Shui Wai Family Education and Support Centre
located at Tin Chak Estate.

ice Centre
A BRIGERE A. Service Highlights
AL N The Integrated Employment Assistance
AN =1 &
AR BN Soheme
UGB 2008 5 10 AR - #E9T TARABLEERETE L Since October, 2008, our Centre has begun operating
EBEAR R A THEL RS 1 - BB R A the Integrated Employment Assistance Scheme. The
PE4 - HERBENEZE » 27 20114 10 B goal is to provide employment assistance for the
S BB AR R, - s TRy St unemployed and CSSA recipients, and to encourage

them to move on to a new life. As this program has
shown very positive results, we are further funded
by the Social Welfare Department this year to run a
15-month Extension for the Integrated Employment
Assistance Scheme as of October, 2011.

RIEBIART -

e mssEEET B ERA A

Case Statistics of the Integrated Employment Assistance Scheme

104 22
898 204

BURENS Total no. of training hours 377 /N hours 153 185 hours



KINEZRRERS RET
Tin Shui Wai Family Education and Support Centre

1. T E
1.1 BLEREE LSIR RS

11,1 iREEET &

1. District-based Services

1.1 Employment Counselling and Support
Services

1.1.1 The New Dawn Project

FRGE 2006 6 4 BRI HETTIRERAT 8 - R
PFENF 12 2 1A REMFEENERRRR
AERBERERENISE  ZBMMAERSK
BHIRADR 32 /NSRBI IF » BT AR
MR BRBANEAL o BBE S ZHIRES
I 2011 & 9 B 30 Boeks - AFR 201110
RFEERE 15 MRANMRELERE - ROESE
mEBEAEHREHUAFER

Since April, 2006, our Centre has begun to run
the New Dawn Project to provide employment
assistance service to CSSA recipients who
are single parents and caregivers of children
between 12 and 14 years old, to encourage
and assist them to look for part-time work of no
less than 32 hours per month, and to motivate
them to become financially independent and
hence, a good example to their children. Upon

completing the Third Phase of the New Dawn
Project on September 30, 2011, our Centre has
obtained a 15-month extension for this Project
by the Social Welfare Department to continue
our role in providing employment assistance to
our target service users in the district.

frEEsT 2B Z 45t Case Statistics of the New Dawn Project
B = BAfRRERTE

New Dawn Project Phase 3

REEIE TS (HETTH )

New Dawn Project (Current)

(1/4/2010 - 30/9/2011) (171072011 - 31/3/2012)
Hhl / EREF
RFE(EFRAEE Accunulative Case Numbers 546 608
ZERIRBEZREE No. of Drop-out Cases in this mplantation year
SehkETE|EE No. of Completed Cases 48 16
xR HEt218 8 No. of Withdrawal Cases 207 73

ZEEFEESE No. of Employed Cases in this implantation year

=V —EBE A IT{E 32 /Nl E

Worked for at least 32 hours in the month 126 36
for one month

=2 3EBEA IT/E 32 /Nl E

Worked for at least 32 hours in the month 48 10
for 3 months

= 3EAERI/E R NS UERERFeiE

B4E $1, 600 =K

Worked for at least 32 hours per month for 31 7

three months, & with monthly income from [ Qo

$1, 600 upwards
B0 HE SRR B ‘ '\\: 9y

No. of training hours attended by service 7, 684 /\BF hours 1, 056 /]\B% hours X

users

N\
. .;h..,c__\-.'\iiﬁ;h ';X -



1. 1.2 EEBESEIIHFRE 1.1.2 ERB Employees Re-training Courses

FROGEAEERIME 3182 A4 s £ #9812 During the year, our Centre has offered 115
A5V B4t 115 EE2%E s HRAE 1 IR places in five classes for 3 placement-tied
SESPTEELRR « ) PHLKENE SRR 0 ¥ full-time courses. They include one class for

Certificate in Junior Beautician Training, two
classes for Certificate in Cosmetician Assistant

BEREFMESRE - BRY RAtERaEIsRZ5h -

o i om sh S m e
TR SRIRAE - Wﬁj?%‘/gj\%wa BAfTR © A Training, and two classes for Certificate in Nail
FEHB N UBEREXLEPE 2URER Technician Training. To augment the training,
IhEE » BEEXRE 80% ° we also provide employment assistance to

follow up with the trainees in their job search.
90 trainees have graduated during the year; of
these graduates, 72 are gainfully employment,
providing an 80% employment success rate.

I EEPN 1.2 Cooperation with other Organizations
1.2 RENEESF in the Community

1.2 1 tHRREATEABEEEES TIF/INE 1.2.1 Working Group for the Yuen Long
Family Life Education Promotion

Movement
REOR2011-2012 FETHRREEERE Our Centre is an agency member of the Working
SEEBFH TENNIKEY— /NI "RFKRH Group for the Yuen Long Family Life Education
= AYE BT—RNES) » ErhalE T8 Promotion Movement (2011-2012). During this

year, we have used the theme “Happiness for

FHEEREBSARFLE, - BTERER o : , o
Each Family” to organize a series of activities,

# ~ PR RBIF 20125 T RRAE L FE - including a coloring and slogan competition, a
BE—ASIHEE - DUEEEROIEARE - L nature tour for families, an awards ceremony
EEFETFARERES  FANEEREKER and the creation of the 2012 journal on
MERERE - LIREREEE/AENINEE o “Happiness for Each Family”. Through the

series of activities, the Working Group hopes to
promote the message of strengthening families
through positive thinking, and promoting
mutual appreciation and support among family
members.

1.2.2 Carnival on Healthy Inclusive Living in

1.2.2 BEAEHA T REFE the Communit
Yy
ROEES 2 FREERBENREMRRINZE For the second year, we have been invited by
¥, SETIEARENS  NMEETES "f#E the Housing Department to organize a carnival
AEHF S WEBEERBNEESIEEE to promote a positive message among families

through a series of performances and stall

= g\ = 3 _?E;‘(,E\JJ\ , ;ji paL: V= )
g o B HEB R HEE 500 & games at the Tin Chak Estate. The theme for

AR © this year is “Healthy Inclusive Living in the
Community”. Over 500 residents participated
enthusiastically in the event.

FAEERSRE T ERTER
S RS L -, Fic k.




1.3 XEBAXRE
1.3 1 FOHHRERERENFRBE - BIAR

BAUNES  BEREATE - REEI -
R E B/ ~ BENVE - BTEES - L
RREMMERY - B EALSHEE - BEX
FEMZE ©

1. 3.2 RORNFEBRKINAHE RAHERRA

g ARKBEEEFHENS - RAKEEREFHE
PERREANERGE / BRAFENSERE
HREZTHEBEERE  XEMMAECERS
BLUEEERINEEIER - BB LUE
[EE:IE

1.3.3 FLURBEBHRERRERAT "ERRERR

BEEREE L 2BEZDPO - BBRERER
BRI AEE B2 FIx »

1.4 BRSIERES

RORSERST "B LB BEIRFE]  BEET
REREBAFINAR / BERRNER ERAY
BARMSEAIRE - =B - RREMEEAL
HEHREEFRELENRE -

e T (F
RERNEEBEHEMORG ZESRBME - Ao
HEASFKEE - RKEBEHENERRKERE
BEEPERTEE  HERBBLELRE - 81
NEEERAE TARES ~ EASRE SRR ~ FIH R
BEEINBAEEMIIR - EXE ARR R
BERBOFRHEELSTCZRE - EEBOLE
REERK -

1.3 Support Services for Families

1.3.1 Our centre organizes different activities to

address the developmental needs of families,
to help broaden family members’ perspective,
to build social networks, and to promote family
harmony. Planned activities include intellectual
and art development activities, moral education,
self-help women’s groups, interest classes,
parenting activities, etc.

1.3.2 Once again this year, we have been successful

in obtaining funding from the Education Bureau
to organize a community-based after-school
Training Programme for students from low
income/CSSA families; and from students of the
Tin Shui Wai Methodist Primary School and the
Tin Shui Wai Methodist Secondary School who
need financial assistance in order to participate
in after-school developmental activities for their
all round growth.

1.3.3 We continue to work as a vetting centre for

Towngas HK’s Towngas Concession Scheme
for Single-parent Families to lighten the financial
load of eligible households.

1.4 School Support Service

During the year, our Centre has begun a Learning
Support Plan to provide appropriate services
for school children who have been assessed or
suspected to have attention deficit/hyperactivity
problems or who have reading/writing difficulties,
and to assist teachers, parents and members
of the public to further understand these special
learning needs.

2. Parish-based Services

Our Centre continues to carry out the three-prong
service approach by collaborating with the United
Methodist Church Tin Shui Wai Parish, the Tin
Shui Wai Methodist Primary School and the Tin
Shui Wai Methodist Secondary School to organize
activities for students and their families. Activities
include a school-based student guidance
programme for the primary school; after-school
learning and support programmes; developmental
programmes; a leadership training programme
and graduation camps. The purpose is to provide
a comprehensive range of services for parents,
children and youth and to enable the young
people to achieve physical and spiritual health.




BH BREN BAR

Activity Sessions Attendance

PO EAFTEES

Centre-based and Community-based Activities S 2l
WiEEE ( NEEERRE ) 150 2 632

Parish-based Activities (excluding school-based stationing activities)

BE012F38318  FORERAER4 01T A 6 1, 263 B=RE -
As of March 31, 2012, our Centre has a total membership of 4,017, involving 1,263 families.

PORREEEREFEIIRELBIHEEETEANK 1o address the unemployment situation in the community, our
EALTSM > DIEERAKLZERME - Centre will continue to provide re-training courses and organize
job fairs for the unemployed.
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Shatin Family Education and Support Centre

R HEENFR » AhERIbR LY EERNRE
MBRIEFTE] - POBEE[MARKEZ R » DU
FERRNED  BBREARERS - "5, ~ "0,
E TR, ZSENRERERERNTIM - ROEE
ZRAHGBETNEGRPNESE  LEEAGER
BE - BERAENMEERBF _EEHES -

1. HolE T fF

1.1 FOARES

111 SRRFEERD
OB RBNEE  RENEE -
W~ BRRAGERETINBLE  RERE
RE - DABERAREE -

1.1.2 BeRiRE MEEBRE

POEMERSERECRRMEBRE - B
BIWD R R REZERE - WENRERFIIEE -
HEEMZRARER - BREBEE : TR
5 ~ BRG] ~ B BB RS - L TRESF -

To cater to the needs of residents in the Shatin
district, our Centre has developed family and school
support programmes at both district- and parish-
level. Our emphasis is to promote physical, mental
and social health in our community through working
with individuals and their growing families. We also
collaborate closely with different parishes of the
Methodist Church and the affiliated primary and
secondary schools to help realize the three-prong
approach for parish work, education, and social
services in the community.

1. District-based Services
1.1 Centre Services
1.1.1 After-school Caring Project

We are funded by the Social Welfare
Department to run an after-school programme
at our Centre to provide care, homework
guidance and developmental activities for
children from low income families, single parent
families, families on CSSA, and families with
both parents out working.

1.1.2 Developmental and Interest Classes

We offer different developmental and interest
classes on regular basis to help discover
the potential of pre-school and school-aged
children, to help families assume their role
effectively, and to promote harmonious human
relationships. Activities include organizing a
parenting series, an interest activities series,
a school and sports series, and social work
training courses.




1.2

1.3 RAE

TRER . 5O E

RPOERRSERED » BRER - ZERT
EBEBEAERASR - NEAE » BRHRS D
MASE - AERLUREEERTE - EEUSEE
AR ER RS (BE - BREEE Ziﬁc
ERARE ) - BamH BN IRED
SEBIEART ~ /N~ ZhHEREIZED ?iliﬁﬁ/\;i ’
BARBAZRARGI LS E - DUZZI2ER
FERIERY ©

BREBE NIRTE] - BAGTE

 2006/07 2FEES - BHEREE ?’EHIE$

st BEABRVEEBARMRESIE
bR A B BEER - BRERR iﬂﬁz/\i@'&

B - BHEBEE - BERE - BERISIIR
XALZATEI - FIN2E - Bl - RIER
NEFET kB

1.4 BERANSREETREIE

RNEFREAZAPHER NELHEBRBLE
FREB TSR EINES - (REEREES
£ HRWBEENERERENR °

Iesh » TRFAE AR L B0 HEE A A B AL B
BENEREREG  BEER / BIsRiREn
R RIZ M TR E)

1.2

1.3

School-Family-Community Linkage
Mental Health Project

We have received funding from the Community
Chest to develop a support network to help
primary and secondary school students in the
community, and to enable them to live physically
and mentally healthy lives. During the year,
we have adopted ‘school adjustment’ as our
theme. Through various social skills training and
adventure training activities, including emotions
management, social and knowledge-based
programmes, we help to strengthen the ability
and confidence of students to face adversities.
Our work also emphasizes the involvement
of teachers from secondary schools, primary
schools and kindergartens; of school guidance
workers, students and parents. Together, we work
on a comprehensive approach to achieve our set
goal.

School-based After-school Learning
and Support Programmes -
Community-Based Project

From 2006/07 onwards, we have obtained
funding from the Education Department to carry
out this district-based project to assist school
children from impoverished families by providing
them with an after-school support service, and
helping them to improve their self-esteem, expand
their horizon, and pursue their personal life goal.
Organized activities include tutoring, study skills
training, arts development, field visits, leadership
training, volunteer experience and adventure
training, etc.

1.4 Cooperation with Schools and

Housing Estates in the District

During the year, we have worked with several
kindergartens, primary and secondary schools
in the district to run support programmes and
activities to promote cooperation between the
schools and the community, and have assisted
students and their families towards healthy
development.

We have also assisted schools and housing
estates to organize interest classes, parenting
and other activities to help develop individual
potential and harmonious family relationships.
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1.5 Community Work

Our Centre has been participating in a working
group with government departments, including
the Social Welfare Department, Home Affairs
Department and the District Board to help build
community mutual care and harmony in the district.

We are also implementing a programme sponsored
by the Ping Wo Fund to increase the knowledge of
the public on the negative effects of gambling.

We are authorized as a vetting centre for Towngas
HK to handle their discount plan for single parent
households, and to assist eligible families apply for
a discount on their household gas consumption bill
in order to help reduce their living expenses.

. Parish level work

Our Centre works closely with the Shatin Methodist
Church, the Ma On Shan Methodist Church and
Kwong Yuen Church; the Methodist Primary School,
the Ma On Shan Methodist School, and the Shatin
Methodist Secondary School to organize gospel
camps, youth developmental activities, volunteer
training, and a comprehensive range of activities
and services for parents, children and youth, and
teachers.
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TRERETE % 326

(After-school Caring Project) (REBAK 1 132)
RIE N EERERAR

PR ARAZ SRR 579 4120

(Developmental Programs and Interest Classes)

"KER . B0 REERE

(Schoo | -Fami ly- Community Linkage Mental Health Project) & e
RANRBEE KRR
(Schoo | -based After-school Learning and Support Programmes- 95 1130
Community-Based Project)
BREREED
2 202

Schoo | -based Development Activities 123 SO
B / BRI EiRERE

. 134 1659
Interest classes held at schools/housing estates
BT /E Community Work 13 3107

BES1ES

WEESIEESE 10 488

Col laborative Activities with Parish

RPOBEERERENAL » EEEFEIABSELOIERE ; We believe that the key to success for a happy family must

MKREREEERITSE - BEPisae ) ~ BERE LR include both physical and mental health; moral integrity; the ability

o BIEENRE  TERINES o 1154F » BOEE to Qatmdls a'd\r/]elrfsitiTs,ﬂtqhe abillity to think po?iltively, to apr;rec'ifte
s A and to cherish life. In the coming year, we will encourage families

REE th ;\:—_yﬂz = , %:\ fth 4 bl ;\t ,

RE " FRKISRNE BV 5B N EEAN S BES to support and care for their loved ones, so that even when they

RAWEESs - SRR IR B KB EERE - 58 face difficulties and challenges in life, their family members will

b REEEEBSTAE D © be there to support them. We hope also to help strengthen family
resilience and to help family members acquire a positive frame of

mind.
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Children Development Fund — Project Teen's Walk
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For the mentors and mentees, the first year of the Child
Development Fund — Project Teen’s Walk project is a time
to know one another and to build a trusting relationship. The
mentors encourage and guide the local teens, handicapped
teens or those from an ethnic minority background on an
exploration journey in search of their dream and future life
goals.

During this first year of operation, the six service units that
help to implement the project, i.e. Mongkok Integrated
Family Service Centre, Homantin Integrated Centre for Youth
Development, Yau Tsim Mong Integrated Service Centre for
Youth Development, Yau Tsim Mong Family Education and
Support Centre, Family Health Education and Counselling
Centre and Service Planning and Development Division have
provided training to the mentors on the teen culture, on how to
establish rapport, and other relationship skills. They have also
organized social gatherings and developmental workshops
for all participants. In December, 2011, some of the teens also
joined the Kowloon Methodist Church to sing in the Children’s
Choir at the CDMF Carol Singing Festival, an event that has
helped them to be involved in the community and to broaden
their horizon.

Our project will continue to raise donations from parishioners
and the public to contribute to the savings target set by each
teen together with their mentor.

Through this project, we hope that a group of disadvantaged
teens would grow from the mentoring experience, and be able
to overcome the odds in life to build a foundation to realize
their dreams and look forward to the future with hope and
proper life goals.
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Yau Tsim Mong Family Education & Support Centre
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Since the opening of our Centre in April, 2010, we have
worked with people from ethnic minorities to address their
needs. Our goal is to support the disadvantaged in our
community, provide employment training and assistance
services for them, and help them build community support.

1. Support for the deprived and vulnerable

1.1 Community based Recovery &

Support Program for the South Asians
(Sponsored by the Beat Drugs Fund)

This programme has taken place between
September 2010 and August 2012. Through using
the Cognitive Behavior in Counselling Therapy, we
aim to help our service users to understand the
dangers of drugs, strengthen their ability to prevent
relapse, and support them on their way to recovery.
Moreover, we have also introduced rehabilitative
acupuncture to help them treat their drug dependent
problem.

To date, the programme has served 70 individuals,
40 of whom have been helped to enter rehabilitation
centres for treatment. As a result, 13 persons have
reported being drug free for over 30 days.




1.2 BRYIEBIIRDS 1.2 Food Distribution and Assistance
Centre
ZRHGFY 2010 4E 3 BREE At / NUBEY, / K Starting from March, 2010, our Centre has become
BERNET—ELDEREESA T AN 2N AL B one of the main food distribution and assistance
NRERS - AEBENEEE S EEA T EEOYE centres for ethnic minority persons living in the Yau
Bl o B« A 67 2 BEE A IS T Esim Mtcr:ng/Kowlool:1 City/Sh?dmzh1u(;p2>Z distrlicts.
S 1024 T S A IR - uring the year, we have provide meals on
- S emergency basis for 67 persons from ethnic minority
backgrounds.
2. MEZERBF—REBZIIRE 2. Employment Assistance — Employee
Retraining Program
FEEEEIREARREZERY  RAVBEEESE Through the Employment Assistance — Employee
BEWEFRT - (BESERZE - 1 2011-2012 F£E » Retraining Program, we help trainees from ethnic
HhO BT T ERAS minority groups to acquire work qualifications, to look
for work, and to maintain steady employment. The
ERB training courses our Centre provides in the 2011-
2012 year include:
v BULREHE BXAB SEAE  HETE
AR
2H4%BRE Full Time Course
mBASREEE ( REER)
- 1 1 5 5

Certificate in Barista Training

HEERBEHEEE ( KERR)

i s

Certificate in Kitchen Assistant in Indian Cuisine Training 1 : 6 RERER 8 RIRET
ARETD B TEE (LCC&I Level 1 a2 )

. . . 1 / / /
Certificate in Elementary Bookkeeping
H H4&|RF2 Part Time Course
XEREETES (RBHER) | ” NEH NEH
Module Certificate in Word Processing N/A N/A
AERETESE (EBHER) | 10 NEH NEH
Module Certificate in Spreadsheet Processing N/A N/A
POV E AR SR (ERE) Bansd (HEER) NEH NEH
Module Certificate in Basic Preparation in Sponge Cakes and 1 10 N/A N/A
Pastries
FFEBATERBB P (BEEARIE )| BaEE NEA NEH
Module Certificate in Elementary Workplace Chinese (Reading 1 6 N/A N/A

and Writing) | for Non-Chinese Speakers

ERB Avmrf Reurien Fun Cey
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3. Building a harmony and mutual care

community

3.1 Super Nanny Community Support

3.2

Project

This project is funded by the Yau Tsim Mong Office
of the Home Affairs Department and has taken
place between July 2010 and March 2011. Through
the project, the participants are helped to develop
the mutual help spirit and to reduce the frequent
domestic accidents that occur among ethnic
minority families. The project provides training for
Super Nanny volunteers to assist vulnerable ethnic
minority families, coach them on how to maintain
a safe home and how to take care of their young
children.

During the year, 20 Super Nannies have completed
from our training, and have since served as
volunteers for 14 families from ethnic minorities.

In the coming year, the programme will continue to
be funded by the Yau Tsim Mong Office of the Home
Affairs Department to enable us to continue with
our work of building community support for ethnic
minorities.

Coloring U & Me

This project is funded by the Home Affairs
Department in September 2011, and helps persons
from ethnic minorities in the Yau Tsim Mong District
be trained as minority group leaders who could go
on to help promote and strengthen the mutual help
spirit within their ethnic minority group. At the same
time, the plan aims to reach out to the "hidden and
unattached" persons in each minority group, and
to inform them of the community resources and
services that are available.

This project has served 123 participants in different
activities since its inception.




3.3 BUSER

Z2011F N AR AREFSHIBERERATE
1 » REIS ARG ER/EHME H—Namaste! Hong
Kong - B B ARG « ERBALEES ~ HBEMK
RESRVA IR - ZBEE - BB BB A LS H
B EERS

REFEELURNB R RRBER - Wi " HERASRDH K
BATERNISIENE , TRETHRLEEE - FEIeER
B B EE

3.3 Namaste! Hong Kong!

From November 2011 onwards, we have cooperated
with the Digital Broadcasting Corporation Hong
Kong to host a Nepalese broadcast programme
‘Namastell Hong Kong’. The programme introduces
Nepalese living in Hong Kong, and provides local
news and information on community resources.
Through this channel, we hope to encourage the
listeners’ active participation in community life and
to promote inclusion.

In the coming year, we will continue with our emphasis on
supporting the disadvantaged, and to extend the Community-
based Drug Rehabilitation & Support Services for Ethnic
Minorities to the Yuen Long District, to help promote overall health
and mutual help.
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Family Health Education & Counselling Centre
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1. Services for South Asian Children and

Women

During the year, we have obtained funding from the
Apple Daily Charity Fund to continue operating an
inclusion programme in the Yau Tsim Mong district
that will provides South Asian school children with
after-school care, field visits and other experiential
and developmental activities. We have also trained
volunteers and enabled South Asian school children
perform acrobatics in the community to promote
inclusion. The services we provide for South Asian
women include Cantonese lessons, and promoting
self-help amongst women. Moreover, we continue
to provide school-based activities at the Yau Ma
Tei Kaifong Association, a bridging programme for
non-Chinese speaking students, and an inclusion
programme at the Yuen Long Long Ping Estate Tung
Koon Primary School.

. Pre-marital Preparation Service

We have participated in two large-scale Wedding Fairs
this year to provide public education on the importance
of mutual respect in marital relationships, and to
promote pre-marital preparation.

. Service to Parents

We continue to help new parents through our parent
education, care of newborn babies, and infant
parenting services. Besides, we also provide parent
education and parenting activities to parents of several
primary schools and kindergartens to promote healthy
families and harmonious parent-child relationships.




#8731 Categories

PUOESEEABESES - HERNSETARLERRE -
BHBRELFIREEERIBELEVILHE - LUBERES

HIE -

BEIARFS Professional development service

EQRRREBBEE RS Parents-to-be and parent education service
R~ 1ERI S IEMRAR TS Love, pre-marital and marital preparation service
AR EIRRFS Care of newborn babies service

RILaEsARIS Service for South Asians

T HRFS Parenting service

CIBEERRFS Psychological counselling

BRFE AR Attendance
446
3169
14375
448
7640
4596
42

We have obtained funding from the Quality Education Fund, and
will be implementing a plan to help prevent anxiety among primary

school children, to help these children and their parents cope
with worries and build positive energy to handle stresses in their

everyday life.
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Methodist Study Trust Wong Tai Sin Education Centre
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The Methodist Study Trust Wong Tai Sin Education
Centre is located at the Lung Tat House of the Lower
Wong Tai Sin Housing Estate. The Centre provides
children and pre-school children with a range of
enrichment activities based on individual interests and
free choice during the after-school hours. The Centre
also serves as an adult education centre at night and
provides educational and employment skills classes for
people with disabilities.

. Service for Pre-school and School-aged

Children

Our centre serves children from kindergarten to primary
six. There are 785 members for this year. We organize
after-school educational and developmental activities
for pre-school and school-aged children, including
homework tutoring class, English conversation class
with a native-English tutor, and painting class, etc.

. Service for People with Disabilities

In order to promote an inclusive environment for
people with disabilities and to encourage the spirit
of acceptance in the community, we have organized
adult education courses for students with disabilities
who are sponsored by the Methodist Study Trust, and
have also accepted other able-bodied students from
the community to these courses. Courses offered:
English conversation for disabled persons, international
phonetics class, computer courses, etc.




MR R/ NEBEHEBERRFE Service for Pre-school and School-aged Children

I5H Category 2HI0 A Attendance

ReRsEE After-school care
/O AT e BB HERFE Educational & interest classes
SHABF2 Summer courses

1S AR Service for People with Disabilities

BRABERE IR
Adult education courses No. of classes
PEEATHEBEEES 2
English conversation practice class

SR A T B EE AR 2

Beginners’ Putonghua class
SEEATHBHEI ( BHESE )
English phonetics class (International standard)

SREATEABRBRIEL LBAFIRE

Introduction to computer and online use class

BRATREBMAERE

How to input Chinese characters class

100
270
98

SMAR

Attendance

20

20

REHEENZ2ENSEEBARHEBEBENREE » ([E2EMPY  We will continue to provide high quality courses for our service
LR  BARER EREY - users to help them attain all-round development and enrichment
through their growing years.
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Methodist Study Trust
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In 1984, the Methodist Study Trust was established
by the Methodist International Church, Hong Kong
through the generous donations from its parishioners.
The aim of the Study Trust is to enable students to
complete their education by providing financial support
on school-related expenses. From July 2004 onwards,
the Methodist Study Trust has been administered by
YMMSS.

. Methodist Study Trust

The Methodist Study Trust Fund is open to Form 4
and above students with physical disabilities; students
from poor family background, and students who have
special financial difficulties. The application process
begins in September every year. The application
deadline for this past batch was March 31, 2012. A total
of 89 applications were received, out of which 56 had
been approved for financial support.

. Friends of Methodist Study Trust

The funding source for the Methodist Study Trust Fund
comes from an annual fundraising walkathon. Besides
this annual event, MST also relies on the monthly
contributions from generous parishioners and members
of the public, who are dedicated to help both disabled
and able-bodied students by providing them with
financial and spiritual support.



General Background of Beneficiaries/ ®BhAC B =

Category Amount/ %8
Students with special financial needs/ &8 / A4 RIEENEE 91, 622
Students with physically disability fEEE7ErE 59, 270
Total &%t 150, 892
Education Background of Beneficiaries / SBIBECBEES
Education Background/ 255 No. of Beneficiaries/ A&
Secondary Education/ FREEF. 4-F. 5 15
Post-secondary Education/ &M F.6-F. 7 26
Vocational Training/ BZErhassIfR 1
Tertiary Education/ K= 14
Total &&F 56
Distribution of Approved |tems / BFIEH 2D
Item/ IEE Amount/ %8 $
Travel ing/ 2248 20, 000
Exam Fee/ ERE 16, 202
Tuition Fee/ 2% 45, 490
Learning Assistance/ E3EEHBhESR 49, 100
Education sundry/ HAEEHEEIX H 20, 100
Total A& 150, 892

KRR M2ELEH ETES NIRRT ERAESHAF A Through providing information online, we hope to enable more

B > I hNigE A BAS BB A N RS » g eligible students to know of the Methodist Study Trust Fund. At the
T BN - same time, we hope to create more opportunities for our donors

to meet our beneficiaries to share the spirit of giving.
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Employees Retraining Program
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Since 1994, our Agency has been offering employee
retraining courses, and has provided retraining
opportunities for over 1,000 unemployed persons
through 24 courses and 101 classes. Currently, four of
our service units have been approved by the Employee
Retraining Board to provide retraining courses for
different service users. They are the Vocational
Advancement Centre (for persons with disabilities or in
rehabilitation); the Tin Shui Wai Family Education and
Support Centre (for the general public); the Yau Tsim
Mong Family Education and Support Centre and the
YMMSS Head Office (for ethnic minority groups).

. Re-training courses for general public

— offered by the Tin Shui Wai Family Education
and Support Centre

At Tin Shui Wai Family Education and Support Centre,
we have been offering the Certificate in Cosmetician
Assistant Training course and the Certificate Course
in Junior Beautician Training for unemployed persons
who are interested in the cosmetician/beautician
occupations. During the year, our Centre has also been
approved by the ERB to offer a 120-hour Certificate in
Nail Technician Training for those interested in joining
the nail technician field.

The steady increase in number of classes we run
for the above training programmes clearly reflects
the needs of the unemployed in the district. During
the year, we have run 5 classes altogether, including
one class for Certificate Course in Junior Beautician
Training, 2 classes for Certificate for Cosmetician
Training, and 2 classes for Certificate Course in Nail
Technician Training.
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Re-training courses for people with disabilities
— offered by Vocational Advancement Centre

At VAC, we continue to offer the Certificate in Janitor Training,
providing 15 training places to help unemployed disabled
persons. This programme covers modules in janitorial skills,
concepts and practice; simple business English and Putonghua
training; personal development training; and job search skills
training. It is anticipated that the trainees graduating from this
programme can apply the knowledge and skills acquired, and be
qualified for work in the cleaning and janitorial services.

. Re-training courses for people from ethnic

minorities

— offered by Yau Tsim Mong Family Education and
Support Centre

This year, we have started two new courses in addition to the

regular courses we have been offering to people from ethnic

minorities. They are the Certificate in Elementary Book-keeping

(Preparatory Course for LCC&l Level 1) (English Medium), and

the Module Certificate in Basic Preparpation in Sponge Cakes

and Pastries (English Medium).

Our Centre has also been invited to work on the venue and
stalls decoration for the 4th ERB "Manpower Development
Scheme" Award Presentation. Graduates from our Certificate in
Barista Training have also prepared and served coffee to guests
and attendees of the ceremony. Moreover, for the second time,
our Agency has received the ERB Placement Service Award
(Specific Target Groups) in recognition for the significant number
of persons from ethic minorities being successfully employed
upon completion of.
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Courses offered in 2011-2012
RIEFATH SRENTT EPREsE  EEAHK PEAR TERRTTER AR
Course Name Catagory of No. of courses No. of graduates Graduates Graduate being employed

courses(Note 1) offered being employed  with related industry
it —fi% A TR Training for local able-bodied
e ég%? =]
i o » 2/ FT 1 15 2 7
Certificate in Junior Beautician Training
b BB B SRR
i . . 2/ 2 36 31 20
Certificate in Cosmetician Assistant Training
B RN E R
FT 2 2 2
Certificate in Nail Technician Training =/ & g g
BEEATEIEIERIZ Training for disabled persons
ZBHIEEERE " .
o Jt = - 2 /FT 1 13 R SR
Certificate in Janitor Training
DEHRES A TEEZHRIZ Training for ethnic minorities
EEEREISEIEEERE ( EEER)
Certificate in Kitchen Assistant in Indian 2 /FT 1 8 6 M ERYER 3 KiREH
Cuisine Training (English Medium)
MBFAR S 5= KB
e . . 2/ FT 1 11 5 5
Certificate in Barista Training(English Medium)
B EE (LCC&I Level 1 fEalRRE) (FEEER)
Certificate in Elementary Book-keeping (Preparatory & / FT 1 1 RAER RAER
Course for LCC&! Level 1) (English Medium)
PO E AR BRI (ERE ) BEnaaiiie (55:5%3%)
Module Certificate in Basic Preparpation in 3 /PT 1 10 AR N/A REE N/A
Sponge Cakes and Pastries (English Medium)
AERETTEEFE (HBEFR)
Module Certificate in Spreadsheet Processing 3 / PT 1 10 AR N/A ANiEH N/A
(English Medium)

ERIPETTESS EESSE N .
XEMERIUE SR (K5 - ¥/ PT i 11 R N/A R N/A
Module Certificate in Word Processing (English Medium)

FEEFATERBEP X (BBERBE )| BExEERE
Module Certificate in Elementary Workplace . .
=+ / PT 1 6 N N/A N N/A
Chinese (Reading and Writing) | for Non- * B B
Chinese Speakers
Total #8=t 13 160
H—FREER — "2/ FT A2ETEEEERE, RBHMERE; "¥ /PT B¥AS / BRERRE.  ARHMERE

HREFHINERRE - FEireBELFEARTEEBE
MBS AELRBRARSEHEETRE - E57]
ELERBTERRSSBENFEA » LEEH
# » HBERE LRI KRR SIERT

5k ARERNEEZHTDEREERY - LIERE

REBRA A NENLIE - NERILEERSML
BETERAFRECNT BENER » REEEET

RETERE -

With the change in the school system, it is anticipated that more young
people would have to enter the employment market via vocational
training. Our Agency will work to develop and customize training
courses to meet the needs of young people, and will offer a one-stop
service in training and employment assistance to support them.

As the industries and employers place importance on qualification
recognitions to ensure job seekers have sufficient quality training to
manage the work, our Agency is planning to work towards seeking
accreditation with the Hong Kong Council for Accreditation of Academic
and Vocational Qualifications, to ensure that we provide high quality
training for our trainees.
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Since May, 2011, Cornwall Café has begun operating on a
seven-year contract that has been renewed by the Leisure and
Cultural Services Department.

During the year, the Café has faced an increase in operating
costs that include the rising cost of fresh food and dry food,
the implementation of the minimum wage policy, and additional
charges levied by the Leisure and Cultural Services Department.
To offset these increases and to remain competitive, we have
slightly adjusted our price upwards on our menu, and have tried
actively to source suppliers who could offer lower prices for the
ingredients we need.

To increase our revenue and to attract our customers, we
have begun providing set menus, and have explored and
experimented with new dishes to increase our customers’
satisfaction.

We continue to provide tea reception and catering services, as
well as site visits, work experience schemes for students from
different schools and organizations, including for young persons
with disabilities or from ethnic minorities. During the year, we
have organized 15 tea receptions serving 1620 guests, and 120
catering events serving 7,963 guests. We have also received
visits for experience sharing from 20 outside organizations,

welcoming 294 visitors in total.
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During the 2011-2012 year, Cornwall Cafe has received 180 completed customer survey replies




5. What is your overall comment on Cornwal| Cafe? &R ELtE A EESMNESR :
51 Excel lent BE 122 Good R#¥ 1 Fine —f&
0 Poor #= 0 Very Poor {RZ=

6. Will you return? & B4R HEALIE ?

179 Yes & 1 No & 0 DEACIES

7. Do you support the cafe provides opportunities for open employment for the handicapped people?

BRAERREHIERETIEAL?

177 Yes & 0 No & 3 No comment #= &

8. ERAREEFEGEELSREREECSERNER ?

Do you support Yang Memorial Methodist Social Service to continue to operate the cafe?

170 Yes & 0 No A& 10 No comment {E=EH

LEMBEREER/EELRNEE - BATDERRALIR
HERTRIAR - EREEARERE - 2R - BieaF
BRI ALT AR - RBHEE - AR BESHEER
IRERUIVE Y E LR A RETERIE - SoMREM
ELHANERY) - ARB LGRS - LURINERIK
PANES

As one of the pioneers in operating a social enterprise, the Cornwall
Café has offered pre-employment training for many persons with
disabilities so far. In future, we look forward to collaborating with more
organizations, schools, and groups to help train disabled persons
for open employment and to enable them to contribute to society.
Furthermore, we will continue to handle the rising operational costs
and the minimum wage challenge by increasing our revenue through
introducing more new dishes and food items to attract customers, and

through promoting and securing more catering opportunities.
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Our agency has two social service teams
attached to the Buildings Department, assisting
the Mandatory Building Inspection Section and
the Existing Buildings Section B/Hong Kong
respectively. During the year, we have provided
case work, group work, community liaison,
training, and publication services for residents
who are affected by the mandatory actions that
are carried out by the Buildings Department.

1. Case Work

For the Social Service Team attached to the Mandatory Building
Inspection Section, aside from providing appropriate services to
residents living in roof-top illegal structures, we also help residents
living in factory buildings that are to be demolished, to cope with their
problems in moving, finance, mental stress and other family issues.
Moreover, as of September, 2011, we have also begun helping
residents who are living in subdivided units in factory buildings that are
to be demolished by mandate, to register and obtain financial subsidies
from the Community Care Fund to ease their financial problem.

For the Social Service Team attached to the Existing Buildings Section
B/Hong Kong, we serve primarily residents living within the area
that extends from Wan Chai to the Sai Wan Ho district, and who are
affected by the Buildings’ Department’s work in implementing the
Building Safety Ordinance. We follow up on their cases and provide
financial, psychological and counselling support, thereby helping to
build a bridge between the residents and the Buildings Department in
moving forward with the required tasks.

Of the cases we have worked on during the year, we have come
across many residents in their senior years; elders living alone;
rehabilitated drug users; the handicapped and mentally challenged; as
well as rehabilitated mental patients, etc. Aside from providing financial
assistance, the teams also help to refer cases to other organizations
for appropriate services, e.g. to grief counselling for widows or
widowers, and to elderly neighborhood centres for services for hidden
elders. For residents living in subdivided units, we help in their search
for a new home; provide emotional support; subsidy for moving
expense; and their application for compassionate public housing.
Moreover, we have also helped to refer residents with mental problems
for assessments and counselling in mental rehabilitation service units.
Through these efforts, we hope to be able to build a bridge to facilitate
communication between members of the public and the government
departments, as well as help the affected residents to make good use
of community resources to resolve problems. In this way, we hope to
be able to offer a total service package for those who are in dire need.
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2. Group Work

In handling safety issues in public areas of private residential buildings,
the concerted efforts of all home owners in a building would be
required. Our teams work with the owners through group work, thereby
helping to open up the communication channel among the owners,
and assisting them in forming an owners’ corporation to work together
on the building safety problems.

3. Collaborate with Different Service
Organizations

To effectively help residents with different needs manage their
problems, our Service Teams have actively built a collaborative
relationship with different social service organizations, viz. the Social
Welfare Department, their District Offices; hostels for singletons;
hostels for elders; and charitable funds, etc. in order to provide a one-
stop service base for affected residents.

4. Staff Development

To assist the Buildings Department to effectively handle the increasing
public demand for quality service from government departments, our
Teams have organized a communication skills training activity for the
staff members of the Department (88 | CUT #2, =& !). Through
this training, participants can hone their skills in communicating with
the general public, and share valuable knowledge and experiences
from professionals in the field, thereby helping towards improving
service quality.

5. Publication of Pamphlets

In response to the illegal subdivided units issue, our Team has put
together and published a pamphlet called <A guide on how to prevent
renting illegal subdivided units < &I F5EIE M X >. The contents include:
things to remember when renting; the rights of renters and owners
respectively; and the housing resources available in the community,
etc. Through this, we hope to help the general public become aware
of the subdivided units issue, as well as of the community resources
available. The pamphlets have been distributed to different voluntary
organizations and Social Welfare Department offices, to ensure a
wider circulation to the target readers.




RIS &L Services by number of times

J5H Category X No. of times
HREFER ST Meetings with Buildings Department staff 495
{BZ=E=% Case interviews 198
ZR=h Home visits 671
SHIARER Site observations 08
B EZ Telephone contacts 1825
EAE (OB B BER%4R Contacts with other organizations 515
@) Referrals 14
Hfth Other 145

&3 Total 3891
{EZ=EH IR EE Problems Faced by Cases ExgE ([EXRRRAEmEZN—IEREE)

No. of cases faced with the same problem(Note: Each
case could be faced with more than one problem)

fEEME Housing problem 89
[E#ERE Emotional problem 62
ZFERGRE Financial problem 71
¥Et@R & Mental health problem 20
f2BERIRE Health issues 39
#BEERSRE Problem with neighbors 15
IRIBAEAE Environmental cleanliness issues 14
R ABIZARISE Family relationship problems 14
FhEMIEE Unemployment 14
7E1EMERE Legal issues 10
ANHEHE Public Utilities 12

&2t Total 360

RETBBERE (LEINCUT & (=6 ! |
SHEE . P
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IINAE BRI EE Problems Faced by Groups NMEEE (VERBAmEZN—IEWREE )No. of Groups
faced with the identified problem (Note: Each
group could experience more than one problem)

{EEMRE Housing problem 8
[E#EMRE Emotional problem

#ZFRMEIRE Financial problem

¥E1HRIRE Mental health problem

f2EER9E Health issues

HBEEFIRE Problem with neighbors

BISH4 Environmental cleanliness issues
RABAEMERE Family relationship problems
FLEEMIRE Unemployment

JEEEMIRE Legal issues
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REITEFESHABTET » asUEBIEALBEB4A »  After the reorganization of the Buildings Department this year, our
MEATIES » BHIERZEGIE - B4 Rigsy Teams wil - aside from working with the Mandatory Building Inspection
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continue to uphold the person-centered spirit to provide quality service

to members of the public in future.
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Learning Support and Development Centre
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For over a decade, our Agency has operated the
Learning Support and Development Centre to provide
services for children with special needs. This service
helps children with learning challenges, and provides
appropriate support to their parents and schools.
Through building an interdisciplinary team of clinical
psychologist(s), speech therapist(s), occupational
therapist(s), physiotherapist(s) and registered
social worker(s), our Centre offers therapeutic and
development services and other support services to
these children in different primary schools in the city, as
well as to their parents and teachers. To date, we have
worked with special learning needs’ school children in
over 30 schools, and have accumulated most valuable
experiences in this field along the way.

The Need for Special Education

Since the 2000s, the Hong Kong government has
begun adopting inclusive education in schools. This
has brought the task of assessing children with special
needs to the forefront and has raised the concern of
parents and the community at large for the need of
appropriate assessment and support services to help
children with learning challenges.

Our main focus this past year has been to cope with
the increasing number of children with developmental
challenges, the insufficient professional resources to
meet these children’s special needs and to support
families and schools. Through building an interdisciplinary
team of clinical psychologist(s), speech therapist(s) and
registered social worker(s), we provide learning support
and development services to schools in our district and
to schools citywide. Our intervention approach includes
providing psychological assessment, individual therapy,
counselling and group work.
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"Early Intervention" for children suspected or diagnosed with developmental challenges -- Services

include assessment, training and therapy.
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235
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139
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Walking together with Family: By means of educational and
professional guidance, we help parents and children go
through the developmental journey, facilitating healthy
physical and mental development in the family.

Community Education: By means of educating the community,
we help increase the understanding of the general public
for developmental challenge problems, and for discovering
and nurturing the potential in children. -~

In response to the above needs, we have provided teacher
conferences for schools and group support services for
special learning problems. Aside from strengthening the
discourse on children’ s development, ovi
professional exchanges with teachers on handling.
learning problems. Also, we have organized paFGﬁL
workshops in different schools on understanding ‘¢
learning difficulties and ways of coping.
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SpeC|aI|zed Service

TRIRER, B~ N GOFEE - RSZ—5M IV, Support to Schools: By building a professional

BRNNEETE, sk aEBER (B outreaching service team that includes clinical

KREBERKROEEZR - FBAEM -~ Bz psychologists, speech therapists, occupational

VB ~ WIRAE NG T ) - BAEER - therapists, physiotherapists, and registered social

NASKEEETFEEHNENA © workers, we provide professional assessments, training,
therapy, case work, small groups and other school-based

ERBNEREE  BEAFERINEHE - support activities.

REGEESRIKEFRE - %%ﬁtd\%*

WHEEER - BB MERER (S1E The schools we have served include: SHK Tsoi Kung Po

B’ {%E)%%/%M/J\%&%I%Z%@EE Secondary School, CNEC Lau Wing Sang Secondary School,

BRE - Poon U Association Wah Yan Primary School, Shatin Tsung

Tsin School, Holy Family Canossian School (Kowloon
Tong), and Catholic Mission School, etc.

1. BIRERAR/OIBARTS Clinical Psychology Therapeutic Service (School-based)

2. EIREBAEMRS Speech therapy

3. EIRVNERRFES Groups
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Parent Support: Aside from providing existing support services to
parents in the community, we will detect unmet needs and service
gaps, and will initiate appropriate professional input, research on
resource materials, and other support services on educational
matters, emotional support, in order to ensure children with
developmental challenges could develop healthily in their family.

Develop intervention for pre-school children with learning
problems and autism: We will use the early intervention plan

(HFE/)VEIHE)  to assist pre-school children who are suspected
or have been diagnosed with learning difficulties and autism,
and to fill the service gap that currently exists. In April, 2012, we
have begun a training programme for special pre-school workers,
augmented with other aspects of training including individual and
group speech exercises taught by a speech therapist; gross and
small motor skills and sensitivity training classes conducted by
an occupational therapist; social skills development and training
conducted by a registered social worker, and pre-school children’s
developmental issues conducted by a clinical psychologist, as
well as ways to handle parent support work.

Adventure Training for Improving Concentration: We will
use adventure training (climbing, and low and high structure
challenges) to help train children with or suspected to have
learning and attention deficit problems. We will also help develop
classroom techniques to improve children’s concentration, and to
develop a classroom environment that is conducive to learning
for these children. We will help children who have participated in
adventure training to apply the concepts learned into their daily
life. Through our experience in these two years, we understand
that adventure based activities do provide an effective way for
students to increase their confidence, their ability to understand
and their concentration power. In this way, negative emotions
brought about by facing difficulties could be mitigated, especially
for students who demonstrate emotional reactions due to their
attention deficit problem.

{Merry English Group) BBRERFERAZFECERIMNGRNTA

Merry English Group: In response to children’s frustration in
learning the English language, we have collaborated with Ms.
Luciana Li, Field Instructor, Social Work Department, Hong
Kong Polytechnic University to design the Merry English Group
programme, and have provided altogether 54 introductory sessions
to about 60 primary 2 - 6 school children from schools in Hong
Kong and the New Territories. Through this, we have gathered
that for the children, the programme has helped to improve their
motivation in learning English, and their performance in dictation
and spelling. Furthermore, aside from targeting the school children
with special learning needs, we also conduct training workshops
for parents and teachers, in the hope that the skills they learn from
these workshops could be integrated and applied in their dainL.Iif_e__-h
handling the problems faced by their child with special needs
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The Social Service Division of the Methodist Church, Macau
operates the following service units:

1. The Kinwa Family Service Centre (Centro de Apoio A Familia
‘KIN WA)

2. Taipa Family Education & Support Centre (Centro de

Educacao e Apoio a Familia na Ilha da Taipa)
3. Student Counselling Service, Social Service Division of the
Methodist Church, Macau

(—) AFEEEENANEHEREE - EERERED

The Kinwa Family Service Centre (Centro de Apoio A Familia
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1. Counselling Service

Counselling is a core service provided by our Centre;
we handle referrals from members of the public,
schools, other organizations and the Social Welfare
Bureau. The problems faced by our service users
include complex family relationships, family violence,
emotional difficulties, child discipline issues, and
mental health issues.

. Single Parents Support Network

We have organized different activities for single parents
during the year, including education groups, talks,
workshops, and camps, etc. to help strengthen family
relationships, acquire positive communication skills and
develop mutual appreciation. The number of volunteers
has increased steadily for the self-help group. Using
the theme “Appreciation and care for one another”, the
group conducts volunteer training and make exchange
visits to better understand other people, to improve
their communication skills and self confidence, and to
show their concern for families in need.

. Family Life Education

Our theme this year has evolved around sharing
concern, harmony, appreciation and understanding
(B—HHAR-S—GHE-Z-0RE-Z—H6BE
E ). By organizing experiential game sessions, talks,
workshops, visits and parenting camps, we help
families appreciate and care for each other, develop
two-way communication and build a harmonious family
atmosphere.
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4. Development of Youth Volunteers

The number of youth volunteers has risen steadily this
year. Our activities have evolved around developmental
issues, and helping members to develop self
confidence. Through regular meetings and social
functions like celebrating members’ birthdays, we help
cultivate the group’s sense of belonging. By organizing
field observation visits, we help members develop
empathy for the disadvantaged in the community, and
the desire to give back to society through volunteer
work.

. Children Services

Our focus this year has been on helping to improve
the children’s care and concern for one another, and
to build up their resilience. Through regular activities
such as watching movies and celebrating members’
birthdays, etc., we help them learn to care for others,
to improve their stamina, and to nurture the habit of
sharing and thinking positively.

. Fieldwork Support for Students from

the Psychology Development of the
University of Macau and the Social Work
Department of the Macau Polytechnic

During the year, our Centre has provided 3 fieldwork
placements for psychology and social work students

o Wi
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B. BR¥S#cst Service Statistics

1. =B AB Membership :
BZE2011/12/31 ROEZE A - 344 A » BRI ASL : 233 A
As of December 31, 2011, the total membership for our Centre is 344 persons; membership for the single
parent network is 233 persons.

2. 2EERPUORBAR : 4993 AR

Use of Centre Facilities: 4993 times

3. FBHNMEEMRE Inquiry and Counsel ling Service

4, SEENMREFBASE Activities and Attendance :

C. REKREE C. Future Direction

hROVESBRFRdSe THERXE » R 2012 F£#EFIETERS  Our Centre has obtained the financial support from Social Welfare

ROSERE 1 N TERS R EER TS » AR B ERERMTEN R Bureau of Macau to run a Prevention of Gambling and Drug Addiction
FHET/E Service through providing counselling and other preventive activities for

families in the district.
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(Z) BB EEBEMa BN EIRFE - KIFHENRE
Taipa Family Education & Support Centre
(Centro de Educacao e Apoio a Familia na 11ha da Taipa)

1. "TEELES RS BARERESD 1. Life Education on Developing Family
RIES Resilience

T AOEBERDATREEEGIRE » I#AR During 2011, our Centre continues to promote Life

FERIE D o M B AR R I S e Education to Macau residents in order to help families

FEIBMTEE « YRS ERE » AL HTEFERRE - build resilience to face societal changes; to understand

N N, L . N adversities, to acquire life skills and to face the future
EHEBRROME  NETAS AT 88 : ;O acqulre
in hope. Different activities such as volunteer groups,

HBIE ~ PHNER) - BMESHEH LIRS - sharing sessions, hotline, talks, outdoor activities, and

educational materials, etc. have been organized and
prepared for the purpose.

2. NEATEHEEE 2. Family Life Education
REEFBRBRTED - RE/HDRHWKRNA - During the year, our Centre has organized parenting
BIETEHS TR FEETBRTEE  ExXE activities, children/pre-school children development
REEERE - [HISIASIERESE » BRI - groups, parenting volunteers’ activities, etc. to help

— = i parents and their children establish good relationships,

REARRBE and families to grow and develop healthily. In marital
support service, we have organized talks to help
spouses learn to improve their relationship.

3. TRRh B IEEED 3. Prevention of Gambling Addiction
ROEBTREE ~ REMHLERS ~ ARGEE - & By organizing a community campaign; a series of
TN RENAZS ADRRE - SOE - REE health promotion activities: talks for schools, parent
ESEEIE - AR o groups, children groups, etc. we promote the message

a of good money management and prevention of
gambling addiction to parents, young people and
children in Macau.

4. TEBLEFZEY)EED 4. Prevention of Drug Abuse
BE—F OB ESEREEET - BEIA By organizing a community campaign and volunteer
VHERF S ARBREZ » DEBEAEANAE MR training; a series of health promotion activities; and
RBRNEE RSO EERTEE ALY - BEAT talks for schools, we use healthy living as an entry
B a point to promote the prevention of drug abuse message

e to school children and adolescents in our district and
throughout Macau.

b, BRIFIIHRE 5. Professional Staff Development
RO FERNIEEEEYIRE - WREBE : B~ During the year, we have held four professional and
HIREEES » BFHEAAZBN TIERD - staff development programmes for teachers, social

workers and counselors, etc.




4.

B AR 6. Counselling Service

ANEEHLRE 2 RER  BEREBEMNE - BT During the year, our Centre has organized parenting
7~ RRERETE ~ Y R FME - BrEERE - A E activities, children/pre-school children development
PR EANSEREE - groups, parenting volunteers’ activities, etc. to help

parents and their children establish good relationships,
and families to grow and develop healthily. In marital
support service, we have organized talks to help
spouses learn to improve their relationship.

wse 7. Research

RO 201 SEfT—IER R " REFRE M E IR T During 2011, we have conducted a survey on ‘The
BEITE , » BRI R EEARYR T Relationship between Irrational Beliefs in Children and
RIS E B EARETEEYBE 5854 Parenting Style’. The study targets children in Macau,

and attempts to understand the relationship between
their irrational beliefs and the style of parenting they
receive. It is hoped that the findings can serve as
a reference for planning future family and children
services, and on improving parenting effectiveness in
Macau families.

ARERRERBHIARFERSE  MEERRMIE
RPIZRERIR T BRE

@8 A Membership

BZE2011/12/31 B3 (UEE » SPEE 209 BRE » 20 EAZE -

As of December 31, 2011, the total membership for our Centre is 903; this total includes members from
259 families and 20 individual members.

2ERGERAK 20165
Use of Centre facilities: 20165

B0 B ARFS Inquiry and Counselling Service

JHH Case Nature 28 No. of cases
SKB Intake cases 34
#HE(EZE Counsel | ing 21
B/ BN EEMMEE Inquiry/Referral 7
EZ5ES) Case activities 115

SEENREE M HE AB Activities and Attendance

SEEPFERI Category B2y No. of times HiE AKX Attendance
"HUEESAEIS , FF55EE) Life Education Series 114 26914
KELTEAB )ESE) Family Life Education Activities 536. 5 5199
TERGFIREEE TR Prevention of Gambling Addiction Service 45. 5 1017
TEREZEEE) Prevention of Drug Abuse Service 57.5 2014
E2E37Y|| Professional Training 24 84

R ILEzF / 337 / B1& Staff Development/Exchanges/Retreat 418 53

HEHRIE Interest Classes 287 1769
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1. Life Education

We will continue to develop life education and to bring
in new elements and methods for the purpose, e.g.
producing plays and organizing performance tours,
producing short films, and organizing adventure
training, etc. It is hoped that the fresh activities can
promote more positive attitudes and beliefs among
residents, encourage their search for self worth, correct
the misunderstandings on death and dying, and enable
citizens to continue living in courage and harmony.

2. Training and Organizing Volunteers

We have established volunteer groups for parents
and youths for two years. In the coming year, we plan
to run a volunteer group for primary school children.
Through reaching out to different age groups, we
hope to empower volunteers as leaders to spread
the concern to others, to pass on positive thinking,
and in the process, to also help their own growth and
development.



(=) BEFEMSHENERER - SEHSIRFSR

Student Counselling Service — Social Service Division of the Methodist Church, Macau

RNEERB—FT4HER ~ —FT/NER—FTHE - Y
BRI PEERZREERIEC  KRABTHE
ERBTEREE - NERHATBLUMHE - BHER
BRAGEERSIE - PEEBLIEAEMIAR - A
BETIRNFNEERE -

During the year, we have worked with one kindergarten,
one primary and one secondary school. Aside from
casework, we have also provided activities on self-
understanding, parent education talks, and parenting
activities. In the primary school, we have organized
activities for sex education, how to handle emotions
and interpersonal relationships, etc. In the secondary
school, we have provided leadership training and other
field visits and activities.

Ez=EE Bz EEBAKR SREIRE
No. of Cases No. of Case Contacts No. of Group Activities
76 89

REEHLEHEBFIEHE LF  NBRERKRIWHE
RECRBHE - BERCLEZEERABR  BEBER
REXRRILBRE -

In the coming year, we plan to promote parent
education, strengthen the liaison with parents, provide
parenting education to help improve and consolidate
family relationships, thereby helping to lay the
foundation for healthy development of school children
and students.
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We provide school drop-out support service to
students and organize group activities, workshops,
adventure training, and career information, etc. to
meet their needs. Through collaborating with parents,
we help students break through their personal and
environmental barriers, so that they can rekindle their
interest in learning; develop positive life attitudes;
reflect and renew their personal image; and make
contributions towards building harmonious relationships
in their family.

Ez=EE SRENEE R ALK
No. of Cases No. of Activities Attendance
402 391

RMBEEARERS - BB EMSR - ML K
THERES ., - REERELERHEZITORSR - b -
TEER "Rk, BERRMAEMAXE - TEH—
LIFEEHETT  MEFELEF 2R LB -

We plan to set up an 'never-give-up students’ union
to provide support and all-round activities for students
who have left school, in order to strengthen their mutual
support. We hope also to provide support to parents
through activities to instill proper parenting skills and
to help reduce the parenting stress in relating to their
children.



FEST

China Project
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Dujiangyan Huaxun Social Work Service Center
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Since January, 2012, our Agency has begun providing
professional social work and supervisory support for
the Dujiangyan Huaxun Social Work Service Center.
Our aim is to develop a long-term blueprint for social
work practice at the Centre based on amalgamating
the professional practice in China and Hong Kong to
provide a one-stop social work service comprising
of training and organization of social workers and
volunteers; psychological counselling and an inquiry
service; developing integrated family activities including
care visits in the community, etc. In the process, we
hope also to assist citizens to heal after the ‘512
earthquake’ and to rebuild their lives.

The Dujiangyan City in Sichuen has increasingly
recognized the imminent need for professional
social work service to assist in the aftermath of the
earthquake. Through providing training, professional
supervision and other support services, our Agency will
be assisting the local social workers and the Chinese
Methodist Social Work Service Centre in continuing
professional development of social workers.
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Professional Development Division
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REEEXREFERBBZERBRHUIREN - A
REREERT - RBPLBRE - HRITHFEF
i IRBERIDAIRSE - A 440 AORBEL -

EBZAEER Placement Statistics

During this year, our Division has provided
professional staff development programmes to
several organizations. Topics include Supervision
Skills, Understanding Newly Arrived Single-
parent Families and South Asian Families; Skills
in Working with Pre-school Children; Activities
Planning and Public Speaking Skills, etc. A total
of 440 participants attended.
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The Service Planning and Development Division assists the Agency
in three aspects of work pertaining to the overall agency policies and
image:

1. Research and Service Development

2. Communication and Liaison

3. Fund-raising Activities

1. Research and Service Development

Our Division helps the Agency to launch pioneer projects in response to
unmet needs in society. During the year, we have worked on the following
projects:

Project Teen’s Walk -- Our Division continues to coordinate the service
units participating in this three-year project supported by the Child
Development Fund of the Labour and Welfare Bureau. The project helps
grassroots teens actualize their dream through a matching savings
programme by the teens and their volunteer mentors to fulfill that dream.

Services for Children with Learning and Attention Deficit Difficulties --
In response to an increase in learning and attention deficit problems in
children, our Division has actively coordinated different service units to
strengthen our support for these special needs. During the year, several
service units have organized different therapeutic training programmes
on a regular basis to assist primary and secondary students in handling
reading, attention deficit and hyperactive problems. To meet the needs of
their parents, our service units have also provided groups, workshops as
well as case counselling.

2. Communication and Liaison

Our Division supports other divisions and service units to establish
effective liaison with other organizations; helps to maintain a positive
agency image and to promote our Agency’s services. Support work has
included:

- Publishing the agency’s brochures and reports;

- Providing orientation for new staff members;

- Coordinating information and resource materials;

- Arranging for agency visits and receiving visitors;

- Liaising with the Methodist Church, Hong Kong for our colleagues to

attend the Care for Society Worship Sunday.

3. Fundraising Activities

This year, we have assisted in organizing the 2011 Walkathon for
Methodist Study Trust.

Our Division will assist our Agency to develop pioneer and privately-
funded projects, to make good use of community resources, and to
respond to the needs of the disadvantaged groups, thereby helping to
actualize our Agency’s long-standing commitment in serving as a ‘social
service laboratory’ for society.
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Yang Memorial Methodist Social Service

Balance Shect
Current Period: MAR-12

Currency: HKD

Assets
Fixed Assets
Current Assets

Utility Deposits

Payment in Advance

Accounts Receivable
Accounts Receivable - YMTPS
Cash at Bank

Cash in Hand

Total Assets
Current Liabilities

Accounts Payable
Fees Received in Advance

Total Liabilites
Net Assets

Represented By

Operating Surplus / (Deficit)
Accumulated Fund

Retained Earnings

LSG Surplus A/C - Central Items

LSG Surplus A/C - Rent & Rate

LSG Surplus A/C (Apr 2007 afterward)
LSG Surplus A/C (as at 1 Apr 2007)

PF Surplus A/C - 6.8% Posts

PF Surplus A/C - Existing Staff

2011 Induction Program

Additional Resources for Employing Paramedical Staff
Adult Education Fund - CHCC 2009/10
Adult Education Fund - CHCC 2010/11
Adult Education Fund - EMSC 2010/11
Adult Education Fund - EMSC 2011/12
Adult Education Fund - Kingsford 2011/12
Adult Education Fund - Ping Shek 2010/11
Beat Drugs Fund (2008/09)

Beat Drugs Fund (2009/10) - KCYOR

Beat Drugs Fund (2010/11) - YTMFESC
BMCPC Charity Donation 2011 - SIC

As At the end
of MAR-12

488,282.00
1,307,941.96
2,441,073.48

260,896.04
70,178,555.94
1,640.23

74,678,390.65

105,984 .09
836,050.49

942,034.58

73,736,356.07

3,702,784 88
(780,193.99)
(3,702,784.88)
2.416,179.69
(2,200,915.50)
23.814.614.45
20.316,325.73
5.063,736.03
3,230,890.64
0.09
(173,056.62)
(2,389.10)
7,316.18
(233.12)
(1,469.93)
17,561.93
326.77
(255,243.77)
43.00
(798,312.86)
(19,442.00)




Yang Memorial Methodist Social Service
Balance Sheet
Current Period: MAR-12

Currency: HKD

Building Renovation Fund

Buildings Department Project (Section B & Roof Houses)
Business Reserve Fund - ISCS

Business Reserve Fund - VAC

Carer Training - OMNEC

Carer Traiming - YTNEC

Caring Family and Harmonious Community Project

CBP - FHE 2009/10

CBP - FHE 2010/11

CBP - FHE 2011/12

CBP - HIC 2008/09

CBP - HIC 2009/10

CBP - HIC 2010/11

CBP - HIC 2011/12

CBP - STFESC 2009/10

CBP - STEESC 2010/11

CBP - STFESC 2011/2012

CBP - TSWFESC 2010/11 (YL1010)
CBP - TSWFESC 2010/11 (YL1028)

CBP - TSWFESC 2011/12

CBP - TSWFESC 2011/12 (SCHOOL)

CDF Project

China Project (including Macau Prnﬂect}

China Project - Social Center (PUJIIZEJETLEARTE .0
Community Care Fund (FHEESE)

Community Chest - CARE Project

Community Investment and Inclusion Fund
Development Fund

District Caring and Support Trial Scheme-STFESC
District Support Scheme - HIC (Life College)
District Support Scheme - HIC (#ERNFL/N\GCHE)
District Support Scheme - OR

District Support Scheme - SIC (SIC FgT484%)
District Support Scheme - SIC ((BEpi-EsTEl)
District-based Integration Programme - YTMFESC
Elderly Commission Fund - CHCC

Elderly Commission Fund - YTNEC

Emergency Fund

Equipment Fund

F & E and Minor Works Block Grant

Family Service Shatin

FHE Fund

Flag Day Fund

General Fund for the Elderly

General Fund for the Family

General Fund for the Youth

Health Care and Promotion Fund

Ho Tung Fund

IEAS(10/08-9/11)-include add't IEAS 2/10-9/10

P

As At the end
of MAR-12
(194,655.50)
1,369,663.80
25,285.20
41,325.78
(2,690.00)
21,405.10
(41.20)
6,828.50
(7,529.70)
16,713.00
(20.00)
6,823.40
44,463.40
39,780.90
253.00
(21,706.26)
166,435.50
91,310.60
120,359.20
108,542.60
107,978.75
1,088,356.00
334,228.59
1,079,330.00
190.00
(1,052,069.95)
(207,589.78)
(35,996.70)
(3,654.07)
(1,546.00)
15,377.50
1,315.90
2,317.30
(5,760.40)
424,90
1,801.90
(23,876.40)
47,475.60
209,944.00
(48,081.03)
1,803,524.29 L
1,936,251.34
2,482,200.50 —
953,783.33 | R
66,164.08
2,287,935.32
(107,116.80)
40,155.00
(106,933,
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Yang Memorial Methodist Social Service
Balance Sheet
Current Period: MAR-12
Currency: HKD
ILP Fund

¢ $ﬂEE§F2%ﬁﬁ¢§

Innovative Project Fund

IRSC Fund (Business Income/Wages)

IRSC Fund (Support Training Programme)

Kin City District Youth Anti-Drugs-Phase 1

Kin City District Youth Anti-Drugs-Phase 111
Kln City District Youth Anti-Drugs - Promotion
L.Fund/Modernization/HIC{Aug2009-Jun2010)
L.Fund/Modernization/KCYOR(Aug2009-Feb2010)
I..Fund/Modernization/SIC(Aug2009-Jun2009)
L.Fund/Procurement of F&E / IRSC
L.Fund/Replace of Personal Computer(8/09-7/10)
L.Fund/Tuen Mun Residential Home - F/E

Li Po Chun Fund

Methodist Study Trust Fund

Mission & Service Fund

Neighbourhood Mutual Help Programme

Neighbourhood Mutual Help Programme - Short Term Project

New Dawn
New Dawn (Enhanced)
New Dawn (Phase III) - Adm Fee
New Dawn (Phase III) - TFA
Non-Subvented Service Fund
Office Renovation
P.A.T.H.S - MCS 2009/10 F.3
- MCS (2010/11 S.1)
MCS (2010/11 S§.2)
MCS (2010/11 §.3)
MCS 2011/12 S1
MCS 2011/12 S2
MCS 2011/12 83
PYC 2009/10 F.1
PYC (2010/11 S.1)
PYC (2010/11 S.2)
PYC 2011/12 S1
PYC 2011/12 52
PYC 2011/12 S3
SWC 2009/10 F.1
SWC 2009/10 F.2
SWC 2009/10 F.3
SWC (2010/11 S 1)
SWC (2010/11 S.2)
SWC (2010/11 S.3)
SWC 2011/12 51
SWC 2011/12 82
SWC 2011/12 53
YCK 2009/10 F.1
YCK 2009/10 F.2
YCK (2010/11 S.1)
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B R R A R R e
wmBunnRunununnuuunnnBnnnn

[ | ] ] | ] ] [ ] i I

R R R S R T R I T I I
R R R R R R R R R R R R R

As At the end

of MAR-12

(149,216,
100, 000.
666,944 .
100,000,

(8,460,
(4,564,
(62.
(44,581
(16,270
(399
438.
(6,333
(285,618,
(9,415.

1,430,849

713,226,

(101,147,
1,714,

0.
410,177,
(210,409,

261,711.70

289,802,
(82,366.
26.979.
22.271.
54,216.
14,822
15,379
7.005.
4,261,
12,955.
48.073.
(15,347.
27.369.
7.771.
(15,554
(1,813.
(5,062.
(7,893
(602.
18,509
(24,333
53.630.
21,354,
(1,285.
(5,876.
(577.
21,732,

68)

27)

38)
85)
51)
33



Yang Memorial Methodist Social Service
Balance Sheet
Current Period: MAR-12

Currency: HKD

P.AT.H.S - YCK (2010/11 5.2)

P.A.T.H.S - YCK 2011/12 S1

P.A.T.H.S - YCK 2011/12 82

Ping Wo Fund - STFESC

Ping Wo Fund - TSWFESC

Project Love 1l

Queen Elizabeth Foundation - ISCS & IVRSC

Rainbow LI'und - IFSC

Rainbow Fund - SIC

Rehabilitation Fund

SAC ERB Fund

Seed Money

Service for Autism Fund

SIC Youth Program

SIC Youth Program (#L7FSHOW)

Sir David Trench Fund

Smiley Kids Project - LSDC

Social Welfare Deve. Fund - IT (2010/2011-2012/2013)
Social Welfare Deve.Fund - Non IT(2010/2011-2012/2013)
South Asian Minority Group Fund

Staff Development Fund

STFESC/STDO 1

SWD Fund

SWD Sub. for Cleansing Service(1/9/09-31/8/10)

SWD Youth Project - HIC

Tin Shui Wai Project Fund

VAC Fund (Business Income/Wages)

Wel fare Fund

YL EMB .
Yuen Long District Council - TSWFESC /MNera#iaeiEtT
YLLP

YNDS/STDO I

YNDS/STDO T1

YNDS/STDO 111 (TSR

Total

As At the end

of MAR-12

(9,074
1,135,850,
96,322,
1,426,262
231,718.
(3.
(508,529,
(39,489,
(880.
2,248,624
1,676,614,
(291,477,
27,837.
(3.550.
(0.
(61,579,
(2.925.
(30,000.

73,736,356,

38)
90

00)
40)
70)
30)
00)
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fEm=E & Headquarter

NBEEFTEIE 54 3R BiE Tel: 2251 0888 (7814 )
54 Water loo Road, Kowloon BE Fax: 2770 1417

#BHE Website: www. yang. org. hk
ZEHB E-mail: yanglyang. org. hk

AR{TER Central Administration

1TBES Administration Department

EEEITEEME_E BiE Tel: 2251 0888 ( #2#% )
2/F, 54 Waterloo Road, Kowloon EEE Fax: 2770 1417

EBES E-mail: admin@yang. org. hk
@=+36 Accounts Department

TEEEFIEE b4 R _iE BiE Tel: 2251 0888
2/F, 54 Water loo Road, Kowloon BE Fax: 2770 1417

T & E-mail: acct@yang. org. hk

BRI Professional Development Division

NEEBITEE b4 512 B:E Tel: 2251 0888
2/F, 54 Waterloo Road, Kowloon BE Fax: 2770 1417

EE E-mail: pdd@yang. org. hk

ARFEREIR 2 REE0 Service Planning and Development Division

TEEEFI A b4 R _ 2 BE Tel: 2251 0893
2/F, 54 Water loo Road, Kowloon BE Fax: 2770 1417

EH E-mail: spdd@yang. org. hk

HEARFS Specialized Service

a4 Cornwal | Cafe

NEEERMEBEHARER LI EIRAOM T (EEE) B|am Tel: 2304 5011/ 2304 5044
G/F, (Portion) Squash & Table Tennis Centre, {HEE Fax: 2338 4483

Cornwal | Street Park, Kowloon Tong, Kowloon B E-mail: cafe@yang. org. hk
EEBEXKEDC Elders Ministry & Support Centre

JUEEEFI A b4 —12 B|am Tel: 2251 0890

1/F, 54 Waterloo Road, Kowloon EE Fax: 2770 0667

BES E-mail: emsc@yang. org. hk

KEEEEHE MR, Family Health Education and Counselling Centre
BTN RERC Learning Support & Development Centre
JUBESH it R S0E 466-472 e BERE 18 B/EE Tel: 2171 4171
2/F, Yun Kai Building, 466-472 Nathan Road, Yaumatei, Kowloon BEE Fax: 2385 bb47
ZEES E-mail: fhe@yang. org. hk
B Tel: 2171 4111
ZEBES E-mail: |sdc@yang. org. hk

SRR EERESF Yau Tsim Mong Family Education and Support Centre

JUEE Rt 54T 396 9% b 12 B|am Tel: 2781 2921
5/F, 396 Shanghai Street, Yaumatei, Kowloon EE Fax: 2781 2123

&L Email: ytmfesc@yang. org. hk



BB EEERESKES Methodist Study Trust Wong Tai Sin Education Centre

NBEEEANTEEEZEEM T 109 -110 % B5E Tel: 2351 7393
m 109-110, G/F, Lung Tat House, {EEH Fax: 2353 0054
Lower Wong Tai Sin Estate, Kowloon EH Email: mstec@yang. org. hk

YWHERERES Shatin Family Education and Support Centre

L HFBEMREE T B:E Tel: 2605 7155
G/F, Yan Wai House, Sun Tin Wai Estate, Shatin, NT {EH Fax: 2602 1424

BHEL Email: fesc@yang. org. hk

BEEFEYLEREE ( KE48 ) Social Service Team in Buildings Department (roof team)

RS S ESE—H 3518 Eih o 3162 3540
35/F, Metroplaza Tower 1, NT fEEH : 3162 0948
EHL : bdp@yang. org. hk

EEREFELEREE (B4 ) Social Service Team in Building Department

JUBERE A EIE 700 SEaeRI AR/ O 12 18 BaE Tel: 2626 1690
12/F, Pioneer Centre, 750 Nathan Road, Mongkok, Kowloon BE Fax: 2626 1763

TH Emai | : bdpb@yang. ore. hk

FIKBIZRERREF Tin Shui Wai Family Education & Support Centre

FTARRKERZMARERIEAE 612 604 = B|am Tel: 3147 9277
Rm. 604, 6/F, Ancillary Facilities Block, BE Fax: 3147 9270
Tin Chak Estate, Tin Shui Wai, NT BES Email: tswfesc@yang. org. hk

FAKBHZREH L Tin Shui Wai Social Service Centre

HARKBEREZERE B BT &B:E Tel: 3147 9177
G/F, Wing B, Wah Yat House, {E5E Fax: 3147 9147
Tin Wah Estate, Tin Shui Wai, NT EH Email: tssc@yang. org. hk

E&IR#EER Senior Citizen Service Division

"”@IE%MT\/\EW“EP/U Ch0| Hung Community Centre for Senior Citizens

BB IS EEH T 106-1 BEE Tel: 2329 6008
G/F, Rm 106-115 Kam Hon House Choi Hung Estate, Kowloon BE Fax: 2329 6758
ZEEL E-mail: chcclyang. org. hk

U EEHZESREHC ( By ) Choi Hung Community Centre for Senior Citizens(Sub-base)

NBEFMEBERE 8 REEEMT BEE Tel: 2711 0333
Elderly Centre, Block 1, {EE Fax: 2711 3122
8 King Tung Street, Kingsford Terrace EH E-mail: chcclyang. org. hk

P EEHEEIERS Choi Hung Day Care Service for Senior Citizens

JUEER ﬂl@ﬁ%/%@iﬁl? 172-1718 % BiE Tel: 2329 9232
G/F, Rm 172-178, Kam Hon House, Choi Hung Estate, Kowloon BE Fax: 2322 0122
ZEES E-mail: chcclyang. org. hk

TEREEHSHC 01 Man Neighbourhood Elder |y Centre 4 I:' b
NEERMEZRE 401-403 ~ 509-511 = Esm Tel: 2715 8677 = |
Rm 401-403, 509-511 Kar Man House, Oi Man Estate, Kowloon HE Fax: 2761 4144 &

EBES E-mail: omnec@yang. org. hk
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SHAREER=R0 Yau Tsim Neighbourhood Elder |y Centre

B TEErm 1% 12 103% E|aE 0 3149 4123
Rm 103, 1/F, 1 Austin Road West, Kowloon BE : 3149 4033

EBES E-mail: ytnec@yang. org. hk
SHIEREEIERFE Yau Mong Home Care Services

TEEBFEE bd Sh—iE &5 : 2251 0818
1/F, 54 Waterloo Road, Kowloon EH . 2770 2730
BHES E-mail : ymhcs@yang. org. hk

KEEARFSED Family Service Division

EAGZEKERIEH L Mongkok Integrated Family Service Centre
B OEARFS Clinical Psychology Service

TR ATRSCE 730 S EMEAE T BEE Tel: 2171 4007
G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, Kowloon {&E Fax: 2388 3062
BES E-mail: ifsc@yang. org. hk
cp@yang. org. hk

SOERFEE (NEARFE ) Youth Service Division (Outreaching)

NESESIDFEINEAGRER O ( BEAEE RS )
Kowloon City District Youth Outreaching Social Service Centre

NEEZERIEZRIEL01-508 = B5E Tel: 2395 3101
Rm 501-508, Ka Man House, Oi Man Estate, Homantin, Kowloon {EH Fax: 2715 3335
EHE E-mail: kcyor@yang. org. hk

SOERFEER ({TXHE ) Youth Service Division (Homantin District)

AXHEE>FHRERREPO
Homantin Integrated Centre for Youth Development

JUBER(A S AR E SEH T B Tel: 2718 1330
G/F, Tim Man House, Homantin Estate, Kowloon BE Fax: 2716 2524
BEH E-mail: hic@yang. org. hk

Bt e TIERS
School Social Work Service

JUBEAI S A ERIE SR T BaE Tel: 2718 1330
G/F, Tim Man House, Homantin Estate, Kowloon BE Fax: 2716 2524
EH E-mail: sswlyang. org. hk

SOEARFEE GHOEE ) Youth Service Division (Shatin District)

WHEDEGZEEEREHRL
Shatin Integrated Centre for Youth Development

5P B RS R ISR AE BaE Tel: 2609 1855
2/F, Ancillary Facilities Block, Yu Chui Court, Shatin, NT BE Fax: 2602 7115

EH E-mail: siclyang org. hk



SOEARFEE CHLFFEE ) Youth Service Division (Yam Tsim Mong District)

SHRETDFELEZERAPO
Yau Tsim Mong Integrated Centre for Youth Development

NEERE AT ENE S =0 8RE 18 &5 Tel: 2332 0969
2/F, Hoi Yan House, Hoi Fu Court, EE Fax: 2782 0349
Hoi Wang Road, Mongkok West, Kowloon BES E-mail: yic@yang. org. hk

{ERRARFEER Rehabilitation Service Division

38 H A%k 0 Bradoury Day Activity Centre

TEEEFIEE b4 A BaE Tel: 2251 0870
5/F, 54 Water loo Road, Kowloon BE Fax: 2770 0231

EH E-mail: dac@yang. org. hk

Z2,0 Vocational Advancement Centre

JUBRRE IR IETRIEAEH T EiE Tel: 2327 7116
G/F Ching Yi House, Tsz Ching Estate, Tsz Wan Shan, Kowloon BE Fax: 2327 7181
BES E-mail: vac@yang. org. hk

BASEETE] Independent Living Project

AP HEREMEME T 127-131F BiE Tel: 2681 1772
Unit 127-131, G/F, Hong Wo House, Wo Che Estate, Shatin, NT EH Fax: 2681 1909
BES E-mail: ilp@yang. org. hk

m1LEZ % /E Nam Shan Supported Hostel

ek R LI m R iE M T 33-48 $7 B:E Tel: 2778 3876
Units 33-48, G/F, Nam Yat House, Nam Shan Estate, {EH Fax: 2778 3880
Sham Shui Po, Kowloon EBHES E-mail: nssh@yang. org. hk
K BERB L EMRISH 0 Sham Shui Po District Support Centre
NEERKS R LITR R R8T 29-32 5% T|EE Tel: 2710 8070
Units 29-32, G/F, Nam Tai House, Nam Shan Estate, Kowloon BE Fax: 2788 3817

BEH E-mail: dsc@yang. org. hk

B PIB R A E RIS /0

Lei Yue Mun Integrated Rehabilitation Services Centre

JUEEERE R S Pl AR NMEB B|ah Tel: 22465255 / 22465355
Lower G/F,Lei Lung House, Lei Yue Mun Estate, Kwun Tong, Kowloon BE Fax: 2246 5177
TEL E-mail: irscl@yang. org. hk

BISRHU - BEEA TR

Kingdom A - Development Centre for Persons with Autism

NEZBEABREDEEGE_PRHIELILE BEE : 2743 2555
Unit 512, 5/F., Cheung Sha Wan Plaza 2, fEE : 2743 2999
833 Cheung Sha Wan Road, Lai Chi Kok, Kowloon BHEL : kingdom-al@yang. org. hk
EPF9ER%R/E Tuen Mun Independent Living Hostel
A TEPIE IS N BB SR B L 28 K 2F EE TaE ¢ 2463 5022
Blocks 2E & 2F at fEEH : 2463 5581
The Junction of Tsing Lun Road & Tsing Chung Koon Road, EF : tmh@yang. org. hk
Tuen Mun, NT
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¥ EEmEaRTERE
2, Ml &  Yang Memorial Methodist Social Service

m
NBEFEFTEIES545% 54 Waterloo Road, Kowloon
TWaE Tel: 22510888 {HH Fax: 2770 1417
WER E-mail: yang@yang.org.hk
#B1t Website: http://www.yang.org.hk
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