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Yang Memorial Methodist Social Service

We Believe

that love and justice exist through the heaven
that all things have a beginning and an end

that in the midst of the unknown

there is a power which established order in the
universe

and givers meaning to life

We Believe

that all men “within the four seas are brothers”
that each man has a responsibility to care for one another
that every man has innate worth and the inherent right
to self-respect and fullness of life

We Believe

that service to others which seeks no reward

is itself a source of happiness

that to serve hong kong society is to deal effectively with
the needs of the people through team effort and
that service begins with love and ends in justice

We trust
the wisdom and righteousness of God
and we bear witness to the love of Christ.

We participate in

His Mission to serve people in need
for the fulfillment of a better life

and the realization of a just society.

Therefore

We value

holistic care for people,

civic participation,
empowerment of the deprived,
and respect for human dignity.

We strive for

excellence through service quality,
responsiveness to social needs,

flexible structure and service delivery approaches
and collaboration with individuals and organizations.

We provide services characterized by
care,

creativity,

commitment, competence, and

a pioneering spirit.
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History

Yang Memorial Methodist Social Service is a multi-dis-
ciplinary social service agency organized by the Ward
Memorial Methodist Church and established in 1967.

In 1953, the Methodist Committee for Overseas Relief
(MCOR) came to Hong Kong with the Wei Li Kung Hui
(The Methodist Church ). MCOR is an international
welfare organization sponsored by the United Method-
ist Church, USA. It serves over 40 countries around
the world with basic programmes of emergency re-
lief, cash assistance resettlement. MCOR also works
through other international and denominational organi-
zations, such as Geneva, Switzerland.

During the early years, when trained social work per-
sonal was almost completely unavailable, MOCOR
worked along with other agencies to meet the needs
of Hong Kong on an emergency basis. When the Wei
Li Kung Hui was in a position to develop its own local
casework and relief programmes, MOCOR was ready
to establish the Yang Memorial Methodist Social Ser-
vice Centre (YSSC), which was managed by the Ward
Memorial Methodist church in 1967, in memory of Rev
Chester Yang, the founding pastor of the Ward Memo-
rial Methodist Church. The new building of the YSSC
and the Ward Memorial Methodist Church situated at
the Waterloo Road were dedicated to open on October
29, 1967.

The Wei Li Kung Hui and the Chinese Methodist
Church united in 1975 and formed the new Methodist
Church, Hong Kong. In September 1990, YSSC was
renamed as the Yang Memorial Methodist Social Ser-
vice.

Objectives

1. To practice Christian love and stewardship towards
any persons who are in needs without reference to
religion or nationality;

2. To present a Christian witness for social and eco-
nomic justice;

3. To discover unmet human needs in this evolving
society, develop programmes to meet them, func-
tion as “social service laboratory”, and demonstrate
the value of these programmes to the community
at large.
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Name List of Director, Division Heads, Supervisors and Unit in—charges

(B2 -_F—WWE=F=+—H as at 31 March, 2014)

mEE

Director

THEE
Administrative Officer

RERFIEE
Head of Family Service Division

ERRBBEE

Head of Rehabilitation Service Division

ERRZE - SHEEE

Head of Rehabilitation Service Division - Regional Home Care Service

RERBBEE

Head of Senior Citizen Service Division

FELFRBES (IXHE) TE

Head of Youth Service Division (Homantin District)

HOERBED (INRRTE ) £E
Head of Youth Service Division (Outreaching Service)

FOFRBE (PHE) FE
Head of Youth Service Division (Shatin District)

FOERBI (CHRERE) £E
Head of Youth Service Division (Yau Tsim Mong District)
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Service Planning and Development Division In—charge

X ERIMELE

Professional Development Division In—charge

BEAGERERB O EE
Mongkok Integrated Family Service Centre In—charge

BEE A BINR P O BEEF
Supervisor of Bradbury Day Activity Centre

B A ETEBE T
Supervisor of Independent Living Project

ERRBEH - SHEESET
Supervisor of Rehabilitation Service Division - Regional Home Care Service

PUBEREESEE

Supervisor of Nam Shan Supported Hostel

SRR BREE X ERF P OB
Supervisor of Sham Shui Po District Support Centre
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Supervisor of Vocational Advancement Centre

BUEREEE
Nam Shan Supported Hostel In—charge

FREE A o
Mr. Jacob CHAN

SEBLT
Ms YU York-land, Octavia

RS A
Mr. CHU Muk-wah, Daniel

TEELT
Ms. CHONG Lai—kam, Connie

BR/EZ T
Ms. CHAN Siu-lai

EEBL T
Ms. MAK Lai—ngor, Alice

PR E <+
Ms. CHAN Ying-ling, Constant

i@k %+
Ms. HO Kin-yan
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Ms. LEE Yuen—sum, Joyce
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Mr. LAM Chun-ming, Patrick

(EE
Ms. HO Miu-yu, Milk

HRF 2+
Ms. CHIU Elizabeth, Myra

KE LA
Mr. CHU Muk-wah, Daniel

LRyIL T
Ms. TSANG Chui—-ming

wmEBELLLT
Ms. TSUI Wai-tze

FTERE LT
Ms. MAK Siu-yan, Shadow

BT
Ms. TSUI Wai-tze

RRAER <+
Ms. CHAN Wing—han

BRERE LT
Ms. TSUI Wai-tze

HRELE
Mr. WONG Hoi-ching
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Supervisor of Kingdom A - Development Centre for Persons with Autism Ms. CHAN Wing-han o j«“\f
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Supervisor of Tuen Mun Independent Living Hostel Ms. TSUI Wai-tze £ EL
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Tuen Mun Independent Living Hostel In-charge Ms. WATT Man-chi o {%
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Supervisor of Choi Hung Community Centre for Senior Citizens Ms. LO Ngan-wah CCL Tf

I REGESREBBDOBETA EES LT = &

Supervisor of Choi Hung Community Centre for Senior Citizens Ms. POON Yuk-ching 2 E
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U REBEEERRBFES T ML >

Supervisor of Choi Hung Life Enrichment Service Mr. TSE Chi—pui (CBD
w

KU REHEEERBET REBXL

Choi Hung Day Care Service In—charge Ms. NG Lai-ching

MG ERERBERBESEF REWL L

Supervisor of Yau Mong Integrated Home Care Services Ms. LAl Chun-miu

ERREMEFLEE G begnn

Oi Man Neighbourhood Elderly Centre In—charge Ms. CHAN So-han

MRREBEPOEE B B S A

Yau Tsim Neighbourhood Elderly Centre In—charge Mr. CHAN Chun-hing, Paul
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School Social Work Service In—charge Ms CHAN Yim-Ling, Constant
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Methodist Study Trust and Education Centre In—charge Ms. HO Miu-yu, Milk
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Shatin Family Education & Support Centre In—charge Ms. CHUNG Craier, Carrie

RIKBRERRITEEFT HmERELE

Supervisor of Tin Shui Wai Family Education & Support Centre Mr. NG Pui-lam, Leo

REBBBEP OER REWX L

Elders Ministry & Support Centre In—charge Ms. LAI Chun-miu
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Family Health Education & Counselling Centre In-charge Ms. CHIU Elizabeth, Myra
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Learning Support and Development Centre In—charge Ms. CHENG Ting-vyan, Yanki

TR ERRET Bk g4+

Yuen Long Family Education & Support Centre In—charge
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At YMMSS this year, we continue with our mission
to innovate new services to help those in need,
and has begun several new services as follows:

Care for People with Severe Disabilities

and for their Family Members

Since March, 2014, we have begun operating a
“Home Care Service for People with Severe Disa-
bilities” covering both mental and physical handi-
caps. Our service area includes the Kowloon City,
Yau Tsim Mong, Sham Shui Po and Tseung Kwan
O districts.

Our goal is to provide home care services to ad-
dress the needs of the severely handicapped.
Such services include personal care, nursing
care, escort service, and rehabilitative training by
occupational or physical therapists. We will also
assist the family carers and other family members
to reduce their stress and to improve the overall
quality of their family life. As the designated area
we serve is wide and the service demand is high,
we have therefore added 161 new staff positions
to serve team to address the need.

Support for Senior Citizens with different
needs

We affirm the dignity and autonomy of senior citi-
zens; endorse the principle of “ageing in place”;
and strive to provide quality care for them on
community basis. We believe that they will be
better able to live their senior years independent-
ly and healthily by remaining in a community en-
vironment they know best. Therefore, we work to
establish a strong support network to assist our
service users develop a sense of belonging and
security in a supportive community.

At the same time, we would also need to under-
stand and care for senior citizens who no longer
are able to look after themselves. Being depend-
ent on other family members to care for them,
they could become a burden to their family. Ac-
cordingly, we have been approved to establish an
elderly residential home care in the Shek Kip Mei
Estate in Sham Shui Po, with the facility in opera-
tion by November, 2014. The name of the new
home is The Methodist Church, Hong Kong Yang
Memorial Methodist Social Service Sham Shui
Po Nursing Home cum Day Care Service.
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We will be providing 100 residential places for eli-
gible seniors (comprising 90 nursing home plac-
es and 10 care and attention home places); 30
places for day care; 6 temporary day care places
(tentative); and 20 places for extended day care.
Services include residential care, meals, daily
personal care, basic medical and nursing care,
and social support services. We hope to provide
a clean and comfortable environment for the sen-
ior residents, and to take care of their physical as
well as spiritual needs.

Services for Children with Special
Learning Needs and their Parents

In recent years, the number of children diagnosed
with learning disabilities has steadily increased.
Their behaviours can be easily misread as be-
ing inattentive, lax and uncooperative. Yet their
special talents, e.g. their high sensitivity, curiosity,
etc. could be developed and nurtured as their tal-
ents based on which they could be appropriately
trained and flourish in their future life.

We believe therefore that appropriate interven-
tion and guidance could help these children to
become more focused on learning, and to enjoy
the sense of satisfaction therefrom. We are also
convinced that we should make good use of the
children’s ‘golden years’, viz. between 2 and 6
years of age, to provide early training to improve
the chance for them to benefit from mainstream
schooling. At the same time, we hope to help par-
ents handle their negative emotions. Moreover,
through public education, we hope to help the
general public to better understand children with
special learning needs, and to learn to appreciate
their special talents.

At present, through the financial support of the
Community Care Fund, four of our service units
have been developing a Development Plan for
Special Education Needs that has been endorsed
by parents. In the coming year, we will have five
service units providing this service, as we support
these children and their parents in coping with
their special learning conditions.

Anti-Drug Campaign for South Asian
Ethnic Minorities

Two years ago, we began to receive financial
support from the Anti-Drugs Fund to operate the
Yuen Long Family and Education Support Centre
for South Asian ethnic minorities. The Centre has
since been providing daytime drug rehabilitation
service to reduce the sense of alienation during
treatment, and to improve the treatment’s suc-
cess rate.
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In 2014, we are happy to receive funding from the
Beat-Drugs Fund to extend this service for two
more years. We will continue to adopt the daytime
drug rehabilitation approach to help South Asians
reduce their sense of alienation during treatment
while remaining in the community or at work.

Future Direction

For 2015, we will pay special attention on servic-
es that address the needs of three target groups,
and will also promote a special service focus for
each group, as follows:

Target Group (1) Frail Seniors

We have already established an inter-disciplinary
team to provide comprehensive care and services
for frail elders and those suffering from dementia.
We will continue to care for this target group, and
do our best to help them live comfortably in their
own home, thereby helping to bridge the need for
residential care homes.

Target Group (2) Disadvantaged Youths
(either with low motivation or from South
Asian minorities)

As the employment rate of young people in gen-
eral has not been satisfactory, the employment
situation for disadvantaged youths would be even
more difficult. We have consolidated resources
from various sectors to help the disadvantaged
youths develop work plans, improve their work
skills and abilities to compete in the job market,
and thereby, improve their financial situation and
ultimately, their quality of life.

Target Group (3) School Children with

Special Education Needs

For children with learning difficulties, they might
be differentially affected in reading, speaking,
listening, understanding, concentrating, organ-
izing, etc. We have already developed a range
of services to address those difficulties, includ-
ing services in professional assessment, design-
ing individual learning plans, improving teachers’
awareness of learning difficulties, and conduct-
ing regular follow up assessments with parents,
etc. We will continue to increase our professional
knowledge and expertise to help these school
children to identify their best learning conditions,
thereby helping them to overcome their learning
difficulties and eventually to become a valuable
social asset for the future.
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Service Focus: 2014 International Year of
the Family

2014 has been named the International Year of
the Family. We acknowledge that the family is the
corner stone of society, and a harmonious family
will help contribute to the security and prosperity
in society. To support the family theme, we have
established a slogan “Unconditional love From
Family”.We will collaborate with different sectors
in society to design different activities around the
theme of nurturing the family through love for dif-
ferent target groups: parents and their children,
young night drifters, seniors, for those residing in
the Mainland or in Hong Kong , for the low income
families , and for persons planning to be married,
etc.

That our services have been successful in ex-
panding and addressing the needs in our chang-
ing society is attributed to the continuous support
from our Board of Directors, the Church, and
members of the public. At the same time, the sin-
cerity and dedication of our staff members have
also created the synergy through which our Agen-
cy continues to strive to address emerging needs
from different groups. | sincerely hope that we will
continue to carry on our service mission, to serve
people in need and to witness the Love of Jesus
Christ.
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Yang Memorial Methodist Social Service

Since June 1, 2004, our Centre has been providing one-stop
preventive, supportive and remedial services to residents in
the district. We continue to adopt a child-centered, family fo-
cused and community-based integrative approach, and to
use a range of different methods and community resources
to enable families to maximize their potential, to strengthen
their relationships and bond, and to assist individuals and
families to prevent and effectively handle different problems
and challenges they face. This year, we have responded to
the needs in the community and have organized two special
projects — Positive Energy in Families, and the 1+1 Journey
with Single Parents holding double way entry permit Project
that has been funded by the Social Service Development
Fund of The Methodist Church, Hong Kong. The projects
help to promote healthy family living and support families
with special needs in the community.

1. Casework

From April 2013 to March 2014, our Centre has handled a to-
tal of 625 cases. The nature of cases is similar to that of the
past years, viz. financial problems, housing needs, emotional
problems and family relationship problems, etc. We have also
handled 1813 inquiry/intake cases, out of which 574 new cases
have been opened, indicating a higher demand for services to
meet increasing needs. And in response to the poverty problem,
as of January, 2014, our Centre has become a vetting centre to
process applications from low-income households for the Com-
munity Care Fund’s Assistance Programme — the One-off Liv-
ing Subsidy for Low-Income Households Not Living in Public
Housing and Not Receiving CSSA. Over 400 applications have
been processed by our Centre.

2. Group Activities

For this year, our theme continues to be on improving fam-
ily relationships. Through organizing the two special projects
mentioned above, we are able to bring the message of nur-
turing positive energy to families in the community. At the
same time, we continue with the project that has been spon-
sored by the Child Development Fund by helping 15 children
in our district to work on a savings and mentoring scheme
to support their development. In addition to the ongoing pro-
grams, we will also be promoting a new project to help indi-
viduals and families learn how to create positive energy.

3. Community Work

During the year, we have re-organized our volunteer service and
have strengthened the work on community networking. In volun-
teer services, we have reorganized our volunteer information, and
have strengthened our volunteer training program. This has helped
to improve our volunteers’ skills, and has also facilitated our col-
leagues to provide more services to our service users through the
help of volunteers. In community networking, we have also estab-
lished strong partnership relationships with different members of
the community and district, with kindergartens and other service
organizations, thereby facilitating the referral of service users to the
appropriate services when required. At the same time, we will also
be able to provide professional family service to persons in need
through the community network.
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B. BR¥5 451 Service Statistics

AEE T LRIEWEE Overview of Centre Services

FEANEEEZ In-depth Counselling 251
R | SIIEEHEEZ Short term/Supportive Counselling 323

4 #& /)\ 48 Therapy Group 1

F B /)\ 48 Mutual Help Group 0
B K% B /\#2 Educational & Developmental Group 37

H B K EEF) Educational & Developmental Activities 70

K EZ & 3T Family Volunteers 83

EHINEEZKES AL

Families or individuals who have been successfully supported el

BR¥E AL /Service Outcomes

¥ PRFS WA= Satisfied with Service 98%
2T RIE AR R B2 1 Improved problem solving ability 97%
sk X IEAF%& Strengthened support network 98%
RIE B L= Problem situation has been improved 95%

BEAEL R4 E/EERE TR
WETRE

BEHESELIRZR

Yang Memorial Methodist Social Service
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Clinical Psychological Service
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B311E - HEHSEREAMEF BRSO T

During the year, 45% of the cases referred for Clinical Psy-
chological Service comes from the Mongkok Integrated Fam-
ily Service Centre; 13% comes from our Agency’s school so-
cial workers, and 42% from other organizations.

Services provided include assessment cases and psycho-
logical counselling cases. This year, 45 assessment cases
and 63 counselling cases have been handled. On average,
35 counselling cases are being handled per month, while
31 new counselling cases have been opened this year. The
nature of problems of these new cases are recorded in the
service statistics as follows:

1. FrEE(EZR%EE (Problem Nature of New Treatment Cases)

£/ 7L (Anxiety/Phobia)

B2,/ BESR (Anger/Emotion outburst)

1 2Z[E#% (Social interaction impairments)
AN RA1Z 18 (Relationship disturbance)
& /=15 (Depression/ Grief)

7% 958 (Conduct problem)

HAMh (Others)

2. HABBERFE Other Service

5538182 (Consultation case)
s&E/\4H (Group Therapy)
= 42/\48 (Support Group)

35%
19%
13%
13%
7%
7%
6%

3
8 i /session

12 i /session

ERIEM(E )
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Yang Memorial Methodist Social Service
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Youth Service Division(Shatin District)

DHEVEESBRRF O

Shatin Integrated Centre for Youth Development
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Day-time Integrated Service Team
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Yang Memorial Methodist Social Service

The Shatin Integrated Centre for Youth Development com-
prises of three day-time service teams (The Children and
Family Team; the Teens and Youth Team; and a small Com-
munity Service Team); and the Outreaching Social Service
Team for Young Night Drifters. Together we help to provide
multifarious services for residents aged 3 to 35, in response
to their different needs, and with the Outreaching Social Ser-
vice Team providing night-time support services for young
night drifters in the district.

A. Service Highlights

1. Major Community Events

1.1 Annual Summer Show

Every summer, we organize a major summer show to en-
able our young members to showcase their creativity ,po-
tential and accomplishments in learning and practising the
performing arts. This year, we continue to hold this event at
the Shatin City Hall, with close to 300 family members and
friends in the audience.

1.2 Christmas Variety Show

In response to the call by SWD, we have worked with NGOs
in the East 2 sub-district to organize a Christmas Variety
Show to promote the message of inclusion for persons with
disabilities and the elderly.

2. Support for Schools in the District

We have collaborated with kindergartens, primary and
secondary schools to provide support service in response
to the needs of students and parents where required. We
also organize support programmes for students and parents
throughout the school year. Activities include: programme to
help students explore their future career interests (life plan-
ning); sex education workshops; the Understanding Adoles-
cent Project for primary school children; programme to help
Form 4 students in the OLE; training for volunteers and stu-
dent leaders; training for school prefects/monitors; using in-
terdisciplinary collaboration to work closely with teachers to
provide holistic care of the students’ developmental needs.
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3. Volunteer Service and Volunteer Training

3.1 SIC Volunteer Network

During the year, we have continued to develop volunteer
service in a flexible way, including supporting independent
volunteer teams; enabling young people to organize volun-
teer service based on common interests; helping to organize
parent-child volunteer teams to enable children and young
persons to work with their parents to help others in need.
During the year, we have also distributed special awards
to volunteers as a recognition and encouragement for their
dedication and their selflessness in helping others.

3.2 Leadership Training

Our Centre assists secondary schools in the district to organ-
ize leadership training and volunteer training, etc. to enable
students to learn from the volunteering experience; to help
train them as group leaders, to practice planning and leading
activities, and to help cultivate their leadership ability.

4. Pre-school and School-aged Children Services

This year, the Children and Family team focuses on the ob-
jective of helping children in character building, discovering
their potential and broadening their perspective.

4.1 Character Building

We organize an award scheme and different activities for
character building every quarter to help develop honesty,
humility, appreciation, responsibility, etc. We also encourage
parents to participate and to become role models through
their parenting.

4.2 The “V” are Ready Programme

Our target group for this programme are the school children
who often hang out in our Centre to play computer games.
Our objective is to develop positive character traits, to learn
peaceful co-existence with others, and to develop their
emotional intelligence. Through systemic training and tak-
ing turns to assist at the Centre’s reception area, we enable
them to learn appropriate manners and behaviours in relat-
ing with others. This programme has received funding from
the SWD’s District Support Scheme for Children and Youth
Development for three consecutive years.

4.3 Drop-in and Other Interest Activities

To encourage children to make use of their free time to de-
velop interests and social skills for interacting with others,
we have designed different interest groups and classes,
and organized weekly activities including interactive games,
competitions, field visits, handicraft projects, cooking, etc. for
our members.

BEEEGEL IR R

Yang Memorial Methodist Social Service
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5. Teens and Youth Services

5.1 The Good Deed Project

Sponsored by SWD’s Partnership Fund for the Disadvan-
taged and the Man Wai Development Co. Ltd., this is a year-
long project to enable young people to learn the four virtues
of ‘benevolence, sincerity, courtesy and wisdom’ and for
them to think of how to put these virtues into practice in the
community through demonstrating their care and concern
for people in need. 200 young people have participated in
this project, with the Final Award Ceremony and Experience
Sharing Session being held in July, 2014.

5.2 “Love Your Neighbour” Community Service Practicum

In collaboration with the Divinity School of the Chinese Uni-
versity of Hong Kong, we have continued with this project
that provides practice learning opportunities for a group of
Chinese University students offering services to help people
in need in the Shatin District. During the year, the practicum
students have helped children with special learning needs at
our Centre, including English tutoring and arranging outings.
Besides, they have also practiced with the Outreaching So-
cial Service Team for Young Night Drifters to become men-
tors for the young night drifters, to understand their needs,
and to provide encouragement and support along the way.

5.3 School Social Work Service

We continue to provide school social work service in three
secondary schools in the Shatin district. Aside from case
counselling, our school social worker has also strength-
ened the collaboration with the discipline teachers’ team, the
counselling team and the education and career counselling
team, working together to find appropriate solutions to stu-
dent problems as they arise. With the increase of an addi-
tional 0.2 school social worker this year, our service is able
to organize mental health development programmes, drug
prevention programmes, and parent education programmes.

5.4 Life Planning Series

In adapting to the new secondary school system, many stu-
dents have become confused and worried about their future.
We have worked with the secondary schools in the district
to organize life planning activities, e.g. life planning work-
shops, career choice assessment workshops, etc. to enable
students to acquire work experience, to get to understand
themselves better, and to assist them in planning for their
future.

6. Pastoral Ministry

Our Centre collaborates with Kwong Yuen Church to have a
Pastoral Counsellor from the Methodist Church stationed at
our Centre to care for the spiritual needs of our members, to
support families through the Christian fellowship, to spread
the Gospel, and to nurture Christian love and concern.
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Outreaching Social Service Team for Young Night Drifters
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1. The Midnight Academy

This project is supported by SWD’s District Youth Develop-
ment Fund/The District Support Scheme for Children and
Youth Development. The programme includes employment
counselling; assisting young people to understand their sex
orientation; helping in job search and establishing appropri-
ate work ethics; learning about different fields in the job mar-
ket and the required work skills; and conducting mock job
interviews.

2. The Night Class

We have obtained the support of the Red Ribbon Foundation
to organize sex education activities for young people. Our
outreaching social workers reach out to young night drift-
ers through their regular outreach work and through large
events to help disseminate correct sex education knowledge
to young people, and in the process, to also identify high-risk
youths for further counselling.

3. Interest Groups

Our focus is on organizing interest groups to provide an an-
chor for the young night drifters. We help develop healthy ac-
tivities and at the same time, help nurture a trusting relation-
ship in order to help them handle the problems they face. At
present, groups for dancing, band music, guitar music and
physical fithess, etc. have been formed.

4. Interest Classes

Our Centre organizes interest classes, e.g. dessert making
class, handicrafts class, guitar class, etc. to attract young
people new to our Centre to join our activities, to get to know
our social workers, and to develop their potential. The class-
es have generated very positive results.

5. Volunteers for Young Night Drifters

Our Centre has established the first group of volunteers to
work with young night drifters this year. Through promoting
the volunteer work at post-secondary institutions, we have
recruited persons who are interested in this work. The vol-
unteers receive training, attachment practice, and learn to
communicate with young drifters. They build a mentoring
and friendly relationship, and accompany the young people
on their development. journey, providing support where ap-
propriate, e.g. in tutoring, outings, etc.

6. Developmental Activities

We have obtained funding from the Shatin District Youth
Program Committee to organize a ‘Search for Your Dream’
programme. We help organize different types of adventure
training, outdoor activities, and musical training; and also
help to organize concerts and competitions.

BEEEGELZRAER
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B. BR¥ %=t Service Statistics

DHEDFEGEERP O
The Shatin Integrated Centre for Youth Development

&2 A% . Membership 1412
B2 BRIEAR © No. of service users for core services 2654
TEEETEL © No. of sessions of organized activities 5008
H & AKX © Attendance by count 48252
REFTE - WHFREIMNRIRSE
Shatin Outreaching Service for Young Night Drifters
##8 A X No. of contacts (by count) 5678
BR# AKX No. served (by count) 771
RRFEE /X 8t No. of referrals made 440
7 H H B8FE Total hours in direct contact with young night drifters 5056.5
C. RERE C. Future Direction
bR B EFHTHHE BRI AREKREESE Logated in thehShat.in Ne\t/v t'I'ovstm l:c)iistrict \Allitth crin_anfytschotohls
YR BAEER  ADHERN ) F o ERKEF  andmore new housing estates to be completed infuture, the

parents living in the district. In future, we will organize more
services for promoting mental health.

BEAESELCIRZRE

Yang Memorial Methodist Social Service
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Youth Service Division (Yau Tsim Mong District)
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Youth Service Division (Yau Tsim Mong District)
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The Youth Service Division (Yau Tsim Mong District) oper-
ates the Yau Tsim Mong Integrated Centre for Youth Devel-
opment. The Centre provides developmental, resilience and
social education activities; organizes community events,
seminars and focus study groups; and develops support ser-
vices for schools in the district to encourage young people to
participate in community affairs and to express their views.
Through collaborating with different systems in the commu-
nity, we hope to build a harmonious community spirit that
could facilitate the inclusion of children and youths from dif-
ferent backgrounds, and enable them live and grow happily.

Yau TS|m Mong Integrated Centre for Youth Development

A. BRIFRE
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A. Service Highlights

1. All-round Development of Children

Aside from working with the growth and developmental
needs of young people, we are also concerned about chil-
dren’s character and moral development, as well as their
physical growth and development needs. During the year,
we have organized a character building group, a multi-intel-
ligence group, and training camps to help improve interper-
sonal relationships and self-care skills, body building train-
ing classes and introduction to history and cultural activities
during annual festive celebration events. Our service target
includes local children as well as children from ethnic minori-
ties.

We are also concerned about parenting, and have organized
parent-child parallel groups to support and strengthen the
parents’ role in child discipline and development. We design
outdoor activities to help build positive parent-child relation-
ships, and to convey a message on using constructive disci-
pline and encouragement.

BEAEGELZRFE

Yang Memorial Methodist Social Service
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2. Youth Development and School Social Work Service
Our Centre is also concerned about developmental stresses
and mental health issues experienced by young people to-
day. Using positive psychology as our blueprint, we organ-
ize orientation workshops on the new educational system,
school appreciation ambassadors programme, developmen-
tal adventure training, etc. to help instil positive energy and
to enable young people learn to appreciate and to acquire a
constructive attitude towards life, and to improve their ability
to handle stress and challenges.

We have obtained funding from the S.W.D. PA.T.H.S. to
Adulthood: A Community-based Youth Enhancement Pro-
gramme to organize a special project called Shaking Work-
shop to enable young people who are financially at a disad-
vantage to receive barista training. The goal is to improve
their self-confidence and assist them to establish their ca-
reer goal, thereby helping them to lay a better foundation for
future life planning.

In community work, we continue to support young people in
the district to organize groups to develop a platform to care
for the community, to be involved actively on social issues,
and to contribute to society. Moreover, during the year, we
have obtained funding from the RTHK Community Partici-
pation and Broadcasting Service Experimental Project, and
broadcasted a 13 episode radio programme to report on the
positive experiences of young people’s and others altruistic
work for the community.

3. Prevention of Compensated Dating Project

The project uses an interdisciplinary approach to mitigate
the physical and psychological repercussions from com-
pensated dating. It helps young people to understand, re-
flect and resist the negative influences from the prevailing
sex culture. We use a peer counselling approach, training
students as peer counsellors to share the correct informa-
tion with classmates and friends and to prevent them from
attempting compensated dating. At the same time, we use
professional development and community education tools to
promote early identification of high risk youths, and to pro-
vide appropriate intervention and services.

During the year, we have also organized a range of preven-
tive and remedial programmes that include workshops, talks,
and stall game events, group activities, etc. to address the
issue. We have also organized a community network search
team; produced a sex education radio programme in collab-
oration with RTHK; trained secondary school students in our
district as sex education peer counsellors; and introduced
art therapy and counselling to help address the issue at dif-
ferent levels.
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C. Future Direction

We will continue to provide services for young people in the
district. At the same time, we will also work with children and
their families to provide family-centered counselling. We will
also target families of school children with developmental
needs. Moreover, through our Centre’s cumulative experi-
ence in working with high risk youths, we will also introduce
a professional service to provide moral education to develop
correct/constructive values, and to help young people ac-
quire a positive mindset in life.
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The Youth Service Division (Homantin District) comprises
the Homantin Integrated Centre for Youth Development and
the School Social Work Service. Together, we provide multi-
faceted services and experiences that help facilitate children
and young people’s healthy growth and development.

1. Provide professional and developmental support for
school children

Our Centre provides appropriate support and training for
secondary students and primary school children with special
learning needs. Such programmes include art therapy, at-
tention and focus practice group, social emotional training
group, reading and writing practice group, etc. We have de-
ployed a school social worker on part-time basis in second-
ary schools in the district to handle counselling cases, social
groups and arts training, etc. to help school children with
more holistic learning support.

2. Support for School Children of South Asian descent and
for their families

To help build a harmonious, inclusive community, our Cen-
tre has collaborated with Hong Kong Lions Club and RTHK
to organize a South Asian Cultural Exchange and Exhibition
to promote mutual understanding and respect. Moreover,
we have arranged for student volunteers from secondary
schools in our district to provide after-school tutoring for
school children of South Asian descent. We have also coop-
erated with the City University of Hong Kong and the Urdu
Neighbourhood Centre to organize a parent/child reading
programme to strengthen the support for South Asian chil-
dren and their parents.

3. District-based school support service

We have increased collaboration with schools in the district
by providing activities and groups to support the all-round
development of school children. Support services include
adventure training, groups for new immigrants, sex educa-
tion talk and groups, the Understanding Adolescent Pro-
ject for Form 1 students, social groups and art exploration
groups, etc.
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4. Community Activities and Care for Community Programme
We have obtained funding from the Hong Kong Housing
Authority HMT Estate Office to run the Four Seasons Com-
munity Inclusion Program, to help train volunteers and to
organize activities during the night market for Chinese New
Year, in order to cultivate a friendly atmosphere in the com-
munity. At the same time, we have also been funded by the
Kowloon City District Office to organize the Kowloon City
Care Ambassadors Plan to mobilize young people to serve
the single elders in the community, and to help them realize
their dreams. Programme contents include accompanying
the elders to dim sum breakfast, buying new clothes, cook-
ing together, and biking ftrips, etc. These activities have pro-
vided more opportunities for young people to participate in
the community, and have also enabled the frail elders to feel
the community’s warmth and caring spirit.

5. Career Exploration

As a means to help young people decide on their future
career choice, we have organized career exploration attach-
ments for the occupation of dog trainer x pet beautician and
for working at a ‘dream café’. This programme is funded and
implemented by the International Rotary Club. The partici-
pants are mostly senior high school students. Through the
experience, they have obtained a better exposure and un-
derstanding of the specific career field they wish to explore,
its work environment, and the work skills required.

6. After-School Learning and Support Program (Communi-
ty-Based)

During the year, we have continued to receive funding from
the Education Bureau to organize the Community-based
After-school Learning and Support Program for school chil-
dren from low income families. We cooperate with the pri-
mary schools in our district to provide after-school tutoring
and support, interest classes, field visits, and multi-facet ex-
periential activities and team games, etc. thereby helping the
children to have a better chance to acquire all round holistic
development.

7. Love@Canine Volunteer Group

This project has obtained support from many secondary and
primary schools. During the year, we have organized a cer-
tificate course to train canine volunteers, an attachment day
to provide actual experience and practice, as well as other
related activities, e.g. on caring for sick pets, etc. It has been
observed that numerous school children with special learn-
ing needs have shown keen attention; they listen well, man-
age positive interaction and responses, obey instructions
and cooperate, and obtain a sense of achievement through
training the pet animals.

8. HIC Volunteer Network

The HIC Volunteer Network was established in August,
2013. To date, over 100 young people and parents/children
in the district have signed up as members. Our goal is to
organize volunteer training, certificate courses, multi-service
volunteer work, social activities, and annual commendation
events, etc. to mobilize people of all ages in the community
to volunteer their service and to promote care and concern.
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1. To meet the needs of the schools, our school social
workers continues to organize the Understand Adolescent
Project, using love and appreciation as the theme. Also, our
school social worker helps to organize the China field trip for
Form 3 students to visit the primary schools in the mountain
region of the Guanxi Province, with the students also helping
to raise HK$75,000 for the schools to buy desks and station-
ery for the school children. In the process, the students have
learned to value what they have and to care for others, mak-
ing the field visit a very valuable learning experience.

2. In response to some school children’s special learning
needs, the Yu Chun Keung Memorial College and Hong Chi
Winifred Mary Cheung Morninghope School have collabo-
rated to organize an Inclusion Project to enable all students
feel accepted by others, and to hone their interpersonal skills
in the process. During the summer holidays, Carmel Sec-
ondary School and Yu Chun Keung Memorial College have
also cooperated to organize a social skills training group,
and a balance parenting group to enable the students to
learn interpersonal skills, with the help of volunteers assist-
ing in the learning process.

ZOEBEE  fUOIEEEE RESHE

No. of core No. of core AR

services service Attendance for
sessions core services

337 4145 50081

B R ESNHBRES
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AR¥E Service $ERI41E Category

B &E Counselling cases

AR 8

No. served

B4 TEE Adjustment problem 24

AR #EE Developmental adjustments 14

54 / b 5
Emotional/Mental health
% EE Family 37
HERE/ TR 1
Social norms/behaviours
M43, Sex education 4
FAEERA(Z Peer relationships 10
0§ 5 / $% %% Drug abuse 1
HAth Others 1
gy Total 110 E%
EREE (W@ ~ Kh)
Case activities (e.g. interviews, 1282 K

home visits)
58 BRFE Inquiry service
INBE R RS

563 X /times

Developmental group training EEEE No. of sessions 230 #i /sessions
28 AR Attendance 12659 AKX /times
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Our Centre will continue to refine our collaboration with and
support for the primary and secondary schools in the district.
We will endeavour to acquire more resources and to con-
solidate our experience in canine therapy and group train-
ing activities to develop an effective approach to help school
children with special learning needs. We will also continue
to provide training and activities in career information and
career exploration activities for young people, to help them
to equip themselves to plan for their future, to develop their
potential and to live happily in their adult life.
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Kowloon City District Youth Outreaching Social Service Centre
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Introduction

Our Division has organized one outreaching team for the
daytime and one for young night drifters to address the
needs of disadvantaged street youths aged 6 to 24, either
individually or in groups, providing them with multi-faceted
experiential development activities and case counselling
where appropriate.

A. Service Highlights

1. Anti-Drug Services
Project Teen’s Walk V

We have received funding from the Kowloon City District
Board to run the Project Teen’s Walk: Anti-Drug Promotion
for Young People for this year. A total of 240 high-risk youths
have participated in the project. Services include health
check-up by medical doctors; role play exercises on com-
munity and school life; art therapy groups; organizing cem-
etery visits and meditation camps to reflect on life and death
issues; and multi-intelligence training that includes playing
the ukulele music instrument, dancing, Thai-boxing, mak-
ing leather goods, etc. The services are an attempt to help
young person on drugs to have a chance to regroup them-
selves and also to convey to them the anti-drug message.

2.Young Mothers’ Group

We have organized a Young Mothers’ Group for young wom-
en with unplanned pregnancies and who have little family
support. Through the group, we help the young mothers
develop mutual help and emotional support in raising and
teaching their children, and in handling their personal emo-
tions. We have also liaised with the church network in the
district to help provide play therapy workshops to help the
young mothers improve their communication with their chil-
dren and to learn child discipline skills.

3. MY Network — Motivated Youth Network

Supported by the Community Investment and Inclusion
Fund for two years, our Centre is currently working on the
MY Network — Motivated Youth Network for the second year.
A total of 77 hidden or low motivation youths have received
services from this project, including motivation activities, life
experiential activities, as well as interests and skills train-
ing, etc. We have also networked with 17 district/commercial
organizations to provide apprenticeship training and men-
toring support. The youth participants have begun to slowly
develop into tutors themselves to help others in need in the
district.

BEHESELIRZR

Yang Memorial Methodist Social Service



4. BIgXE
PO BEERDEMEN2013F48 %108 A+
— ZHE RS ERWMEN TROHE o

5. tEXIE

hNEE TEEEREEMAS ) EHEN ERENE

ZEEEN RN TRAOCRTHASE BES

REREBNEEREBAET=F d0EE T
EWE$$¢%§%Iﬁ§JEP’E%$%Eﬁ
RinthEBES PENRBEE

RE %R

BEAEGELZRFE

Yang Memorial Methodist Social Service

4. Support for Schools

Once again, we have been invited by the Holy Carpenter
Secondary School this year to run the ‘Rainbow Classroom’
programme for Forms 1 and 2 students in April and October
2013 respectively.

5. Community Support

We continue to provide support in the community by han-
dling cases from the Youth Care Net through the Kowloon
City Police Department. Also, this is the 13th year we have
been cooperating with The HK Baptist University in the Peer
Support Scheme. Furthermore, our staff representative to
the Kowloon City Youth Outreaching Services Exchange
Committee is also the Chairperson of the Committee, work-
ing together with other organizations to help meet the needs
of at-risk youths in the district.

CQBi&EH)
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B. BR¥5 4=t Service Statistics

1. 22— =FE-F-NFFARBEMNRE S THERRBFSRTHT

Kowloon City Outreaching Social Service Team Service (2013-14)

BR# Service FERIMAIE Category BR¥EZ % No. served
{BZ=4HE Counselling FKEMF Family Relationship 22
cases B | 2B School/education 46

BR2E / HB%32F2 Employment 62

FAEERA{Z Peer relationship 77

B AR & &2 Personal growth and

78
development
&3340 / 174 Social norms/behaviours 44
B %% Drug abuse 22

gy Total

EAZREHE (BEA{EZ) Counselling (potential cases)

RENGREEEBES DTN

Direct street contact hours

351 {2 /cases
169 {EZ /cases
/\BF /no. of hours

2. TB—CEF B NEEARNEEOERGINELEFRE ST
Kowloon City District Youth Outreaching Social Service Team for Young Night

52 Male
RE T D EEEAZ
No. of direct street contacts with 4038
young night drifters
\*W'??IEE/I\
S D ERFEAR 676

No. of young night drifters served

RENFEEEEBRE SO FNEH
( BBt 10:00 X B £ £ 6:00)

8304.3
% Female 2 Total
1721 5759
261 937

/INBF No. of hours

6366.5

Total no. of direct contact hours (from 10:00 p.m. to 6:00 a.m.)
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C. Future Direction

We will continue with the MY Network — Motivated Youth
Network to help reach out to low-motivation youths in the
district and help them reconnect with society. Through the
support and cooperation of schools, businesses and other
organizations, we hope to develop a multi-stakeholder net-
work in the district to help these young people, thereby help-
ing them to grow and develop into future social assets for the
community and society.

BEEEGELZRAER
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Our Division has begun implementing a year-long plan on
pain management for seniors since October, 2013. The pro-
ject is sponsored by “The Link Together Initiatives” program.
It consists of four components: (i) exercise management;
(i) medication management; (iii) nutrition management; and
(iv) management of emotions. The aim of the plan is to help
seniors learn more about pain management, improve their
confidence in handling pain, and reduce their sense of help-
lessness in the process. For the first six months of the pro-
ject, the programme has already registered 2559 counts of
participant usage of the service.

1. Life Enrichment Services

1.1 Academy of Learning

We continue to organize a wide range of timely course of-
fers to attract the new generation of seniors and to recruit
them into our service network. Examples of these classes
include: how to use computers, tablets and iPhones, pho-
tography, yoga, introduction to urban farming, and a fitness
reward programme, etc. We provide different activities to en-
able them to put their learning into practice and to share their
experiences with one another, thereby helping to enhance
their creativity, extend their peer circle, and promote positive
family relationships.

1.2 Volunteer Development

The purpose of organizing a volunteer training programme
at our Centre is to help volunteers with different abilities to
offer their help to members of our Centre as well as to the
general public, thereby helping the volunteers themselves to
improve their self-confidence and to affirm their strengths.
In the past year, our Centre has begun a Red Cross Sen-
iors Group, a Good Neighbours Ambassador Project, a
Kingsford Activities Group, etc. Furthermore, with the help of
the volunteer projects developed through autonomous group
efforts, our Centre is experiencing a new vitality that helps
augment our Centre’s goal in developing different kinds of
services.

During the year, we have also expanded our collaboration
with volunteers from staffs of different public enterprises.
Aside from visiting single elders during major festivals, they
have also planned and organized activities for frail elders,
thus enabling the community to have a better grasp on how
to care for and respect the elderly.
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1.3 Pilot Neighbourhood Active Ageing Project — Projection-

promoting harmonious neighbourhood relations
This project has been sponsored by the Labour and Welfare
Bureau and the Elderly Commission for two years, and was
completed with very satisfactory results in March, 2014. Dur-
ing the period, our Centre has promoted the Carer Ambas-
sadors Plan and the Good Neighbour Volunteers Project to
help the elders in the neighbourhood, especially those who
are still on waiting list for the community home care services.
This project helps to provide better support and services that
include nursing, escort service, etc. The total service users’
take-up rate for our services has reached a total of 1154 us-
age counts.

1.4 Care for the Elderly Community Project

During the year, we have obtained funding from the Wong
Tai Sin District Board for a joint project between our Cen-
tre and three elderly neighbourhood centres in the district to
mobilize volunteers to provide year-end home cleaning for
senior residents. Social workers are stationed outside the
estate buildings to inform and to provide a point of contact
for the hidden elders who are in need. Through this project,
a total of 3000 seniors have been contacted. Of these, 73
have not used any social services before. Furthermore, we
have also collaborated with the Housing Department for the
first time to provide staff development training for the hous-
ing officers working at the Choi Hung and Choi Wan Estates
respectively. The training helps to encourage the housing of-
ficers to identify elderly residents who need help at an early
stage, a part and parcel of the overall caring spirit developed
in the community.

1.5 Expressive Art Therapy

During the year, we have initiated Expressive Art Therapy to
organize a therapeutic group. The aim is to help elders who
suffer from pain ailments to participate in six group sessions
to learn how to manage pain. These sessions are led by two
professional social workers with the qualification on expres-
sive art therapy. Through the medium of drawing, playing
musical instruments, dancing and pottery making, etc. the
participants are helped to face the pain they endure and ex-
press their emotions arising from pain through art activities,
and to reduce the stresses that accompany the pain.

1.6 Rainbow Life Community Care Action

1. This project is funded by the Community Investment and
Inclusion Fund, and has been in operation for three years.
As a result, the community networking for volunteers in the
project have been working well within a framework that ena-
bles them to continue to assist and work on caring for their
neighbours, thereby resulting in better redistribution of the
overall social capital within the community, better contribu-
tion to society, better interflow of care and concern, and bet-
ter ability to identify more seniors and carers in the commu-
nity who are in need of help.
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2. Community Care Service for Seniors

2.1 Choi Hung Integrated Home Care Services

During this past year, we have strengthened our assessment
service on our service users’ awareness and understand-
ing of the environmental conditions. We have also arranged
awareness training groups for seniors with dementia. To-
gether with individualized home life enrichment training, we
hope to help improve the quality of life of our service users.
To augment improved service quality, we are providing more
training on nursing care skills and occupational safety for our
heath care workers.

2.2 Choi Hung Day Care Services

During the past year, our Centre has provided appropriate
rehabilitation exercises and personal care for our service us-
ers. We have also targeted seniors with dementia and have
planned a variety of activities and an awareness training
group to address their needs. The goal is to maintain their
bodily functions and to improve their quality of life as well as
their physical and mental health.

2.3 Pilot Scheme on Community Care Service Vouchers for
the Elderly

Since October 2013, our Centre has become a Recognised
Service Provider for the Social Welfare Department’s Pilot
Scheme on Community Care Service Vouchers for the El-
derly. We provide a mixed model of home care services and
day care services for eligible users. As the services are new,
we have to do promotion work to enable the potential eli-
gible users to have a better grasp of the service contents.
Our service delivery model provides flexibility to ensure they
meet the needs of each user, and have earned the support
of many seniors and their carers.

REMERBRBESZ

1. & B K& EE) 2013/2014 Membership and Programmes

& 2 A& Number of Membership
8 R FE > Z E B A Number of carers served

SRR 14!

Number Served
1883
245

BB RE 5 B {EZREF Average number of hidden elders cases per month 41

BRER (NERTE)

151

Educational and developmental (groups, activities and programmes)

EIRBRER (NEREE)

132

Volunteer development and services (groups, activities and programmes)

R ELE (NERIEE))

69

Social and recreational (groups, activities and programmes)

BB R X EA% (/NERES )

58

Mutual help and social support (groups, activities and programmes)

REBRREE (NERIEE )

63

Family development / Carer Support (groups, activities and programmes)

NVAN I
/O 758

4 /\4B Therapeutic Groups

BEEEGELZRAER
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2. ¥§E AR Counseling Service

#BIfE= New Cases 100
45 R {EZ Closed Cases 144
e BEZEEE Average number of Case per month 344

3. REFX BRI Support Team for Elderly

E%& 2 RF Registered Elderly User 2910
2 ERMHE TR K E Total Volunteer Service Counts 5016

4. ZEREHEIEIR (Integrated Home Care Service)

~E BIEAT HEeFE S A
Seniors Person with disability Social Needs Total number of Service user
273.3 22.4 1 296.7
) BEAL SHAH
Seniors Person with disability Total number of Service user
17.3 2.42 19.8

HEPOR—REBESESE
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BRI EERBAY (LB XESER)

Average Monthly Services Provided for Ordinary Cases and Frail Cases

BRBAR 198 A RE 5 A AR SEERFRRE %
Service Nature Av. Service per month  Av. Service User per month Percentage
fBA 32 82.3 16.4 1.68%
Personal Care
BB
Nursing Care 371.5 46.5 7.57%
fHEES) 6.4 2.1 0.13%
Simple Exercise
= J=E=S
KRR 340.8 188.3 6.94%
Home Cleaning
é&\\
”"ﬁﬂw%. 112.8 35.9 2.3%
Escort Service
EEHEE%%. 0.1 0.1 0%
Home Respite
@%ﬂﬁ’%&i\
XEREZR
Health Education and Home o bz DT
Environment Safety
Al | RIARR TS 83.8 215 171%
Shopping / Delivery
SEARBRTE Laundry 33.2 8.7 0.68%
ﬁﬁ&ﬂlﬁ% 3866.6 127.7 78.77%
Meal Delivery
N
Missed appointments 1t & ezl
3R Visits 0.8 0.8 0.02%
HAth Other 0.0 0.0 0%
& 3HXE Total 4908.6 456.7 100%
5. HRE#EIERRTE Day Care Service
2 {# F§ A8 Number of service users for the year 48
2 FE B A B Number of day respite cases 75
SFEREZERBRE (FEBIR/NAE) 34

Carer Support Services for the year (Groups and Activity)

BEEEGELZRAER
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1. TEBRIRM NRTEEZERINEE
E—LHARBEEPLERT/NAE RILETER
BRENAERSH  RARETRINDHEE o

2. EEEAFHEMERBNEE  FHEZERED
TEEEAALTSE  BEARBIRZHNTE
8 BEHERAREREERLENTG o

3. XEBER(VERBNRBE S B0 - &—LRIE
REABERITR LNEE o

4. HEZERBHBRIESHEREEZEZHESR
SEBENRAN AT RTHESTEIFR
RAEREBEARBE S » FRERERSHER
REREZE o

TBREMALERRLEE

1. We will consolidate the structure and functions to support
volunteer development and volunteer services in future. We
will also help to strengthen their role and function in service
planning, as well as to increase the participation of senior
volunteers.

2. In line with the community service network experience
from the past year, we will continue to explore and promote
volunteering by people from different social groups, and
hope to consolidate a platform for sharing public concern
and participation, in order to actualize the goal of enabling
seniors to stay in their own community.

3. We will be increasing services to help seniors suffering
from dementia, and will work further on caring for the emo-
tional and behavioural difficulties experienced by these sen-
iors.

4. In our Day Care Service, we will increase the training of
our staff members and carers on the physical and mental
deterioration experienced by our service users. Aside from
training and following closely on the individual care plan for
each service user, we will also seek to improve our environ-
ment and facilities to ensure their safety.

XEREEEERERT

BEAESELCIRZRE

Yang Memorial Methodist Social Service
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. BEENZHE ) (RES O RE

EiB FHI@ J%J] Jril  ERERSBIEE &S
2B EERRSELHNS S WHNINIER o

STEIEEE %%E’]/,\ﬂﬁ@]’ﬁaﬁ‘ﬁh?‘r 0
MRFAERARE  BREPIFERT - EHOEL
BNBRIB A

2. EEFEMEMEE 0 RERKIE

NEMEENRERRATIE  BEITEEREDN
SENESHE > BIREE ~ 55w ~ KBO =R
HHEMBEENEEM » XUBERSLEERELS @ &
RESEMREMNESFRA o b9 HBRZAELH
Rt d 5/ mnE B EiFlE » foidns
AR RTE > GIOFIREN - IR EEE . X8
KFEEYENIRE AL S EE > WREBERE (R
REFHEME, - "REETH @ HBHREF
BB RRRR  REREVEEREGD o

3. MERE > BiEEE

EE TEEEEBXM, WAMEREE/NEH > X
AREREFIREEHMNEERSNE BT - ZINFE
B E FENERBFILE BREZZEBRBY
T8 - ERMNERSITIE MERINER 7B
REERRENERE  BEFRILE

4. MREABERMERRERIIEEES

By THRBAUE | ABVERAERMC) R FHS
iE:’fk(Early Dementia) ifn & 5 AR 75 Bic 1 B9 R & =243
KoBBFITEFE-TL FENRBEEnS
ﬁ?ﬁz E%%ﬁf??ﬁé’lﬂlﬁi REZHHABENGE o
SHENRSZETEANEBENED  SAHE 55—
FEc TEEZER ERFREZETEENEIFNR
[PREFEVZREE o

5. M@t K R 4T )
ZFAHN TN BSIIERER THNEE TR » e
ENSHEREENRBRIIBRIESR o

1. Encourage participation and promote physical and men-
tal health for our members

We have organized a participation reward scheme for our
members this year, encouraging them to increase their use
of our centre’s programmes and activities. Through this
scheme, prizes are given to the member with the highest
drop-in attendance; the member with the highest participa-
tion rate in centre-planned activities; and the member with
the highest number of hours in volunteer work. Since the re-
ward scheme started, the participation rate and the interac-
tion among members have been significantly increased, and
a brighter and happier atmosphere prevail. In the process,
we have also discovered some more members who will join
our volunteer group to help others in need.

2. Increase harmonious relationships among family mem-
bers and neighbours; and help seniors to understand
and adapt to new trends in society

During the year, we have used developing harmonious rela-
tionships with family and neighbours as a theme, and have
invited members of different ages to participate in our small
group activities. Through drama, storytelling competition,
games, and experience sharing, senior members learn how
to appreciate and praise their family members. Besides, we
also encourage our members to learn about new technology
and current social trends, e.g. information technology and
environmental protection in their daily life. Hence, we have
added computer usage courses for our members, e.g. how
to use the tablet; how to use the new Windows software,
etc.; and green courses on horticulture and on developing
a green environment. We have also promoted workshops
and projects to encourage seniors to recycle, upcycle, and
exchange of useful daily necessities.

3. Empowering Seniors

With the forming of Continuous Self-Learning Programme
and the development of autonomous learning groups, the
senior leaders in our Centre have had more opportunities
to develop their potential and to increase their self- esteem.
Through collaboration and other means of volunteering,
more seniors have further contributed to the planning and
implementation of different projects. In the process, they can
further actualize their potential and contribute to society.

4. Increase care and support for seniors with MCI and Early
Dementia and their carers

To support seniors with MCI and Early Dementia who are not
yet receiving subsidized long-term care services, we help
provide training for them at our Centre. Through handicrafts,
sign language, music, and brain games, we help to provide
new stimulation, and foster the feeling of being cared for and
respected. Participants have started to experience changes
and progress at different levels, much to the encouragement
of everyone concerned. On the other hand, through self-help
group, members are also able to develop mutual support by
discussing their needs and learning from one another.

5. Increase social and recreational activities

We have developed multi-faceted activities and strength-
ened members’ interaction with centre staff, thereby helping
to generate new synergy and stronger sense of belonging
by our members.

BEEEGELZRAER
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18 H Category

422 Total

1. & & Membership 753
2. S EE R N EI55 A S Average members per session 67
3. AREEY/ 4K EF Groups & activities for the year 219
3.1 #ESF U Physical & mental health promotion activities 47
3.2 #B K& # & Educational and developmental activities 47
3.3 EIT#HREKRF Volunteer development and service 43
3.4 #EZFZPRTE Service for carers 41
3.5 # X K% Social and recreational activities 41

4. BEAMARFE B S1EEH) Activities in collaboration with other service units 65
5. HRZFRE RMITHEE Activities planned and organized by members 60
6. =R&# T No. of senior volunteers 129
7. #E#32E No. of carers served in the year 125
8. ¥ E AEEEZ Average counselling cases per monthmes) 51
9. EMFNEEERKRSRE _ _ 24
No. of stakeholders contacted to promote services for hidden elders
PE iR 1949 B {2 Average no. of hidden elder cases per month 43

1. HERZREEBREE RIEWBEIEE > 1D
RRERS B ARRILHNRE o

2. BINEFEEERE 0 BREEERTERRENE
Ao RAETERNEHHREENESN - BEH
ERSIEZFERESI ) BETE  REMAT
LEMRRERBERABTNERE > #BRELTFTX
Eo

3. WITEERMEEH/N\EITS > FEEBEMA
RETROEBRNPONRE  EHRERR °

4, BREZELENERBE  EINEZENEE
W REATFENENEERE o JNEIBEZ F B/
Ao DEBEALRENE > JRED O T RIMBMNE
ZBERFASR ©

5. @R LRI IR © ERB I
HNEY  BEEEEERE o

e

BEFEEGELZRAER

Yang Memorial Methodist Social Service

1. Promote pain management and chronic illness manage-
ment for seniors, and also support frail elders and those with
dementia.

2. Increase information technology courses to enable more
seniors to improve quality of life through accessing relevant
information online. At the same time, we aim to attract more
young seniors to participate and, through their combined
knowledge and experience, help spearhead our information
technology and environmental protection development pro-
grammess in order to support a new senior culture.

3. Promote autonomous learning groups and activities, de-
velop senior leaders and volunteer core groups to exchange
ideas with our Centre staff on regular basis.

4. Organize more health talks for carers of seniors, improve
their knowledge in caregiving, and help to relieve some of
their stresses and worries. Through organizing self-help
groups for carers, we hope to facilitate them to share experi-
ence and information, and to enable our Centre to further
understand their needs and to plan appropriate services to
meet felt needs.

5. More culture travel can enable seniors to learn new things
and broaden their perspectives through such programmes.

BARARER  KEEKE |
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M LR E R E RBER

Yau Mong Integrated Home Care Services

A. BRIFRE

ARFHEEAES K BML » AREERLZEZR
EREEE AT REAEANEEETBERYE
ETPREZFERGESNAM o KERBLESETMET ~
AL~ WIS EMERE CRIMNEE &K
RIS~ ERIR M H L EER o

BRERBERSN  ARBFEZENTEESE B
BIEE > 'EL0H%, - "HHENEEE, -
KB T ARBEHE - EHENERBNERESER
o THEREL SERRERIRS 71t
ERETE  ERBEFEAERZTWEEHAIE

B. BRFX 4K =T Service Statistics
1. LBRERFEEEEE194.11E

Average number of ordinary cases per month:194.1

A. Service Highlights

Our service unit covers the Mong Kok and Yau Ma Tei dis-
tricts, and provides home care services for elders as well as
other persons who have chosen to remain living in their own
homes but who need care and help in managing their daily
living. Over 90% of our service users are seniors. We oper-
ate through a professional team of registered social workers,
registered nurses, physiotherapists and occupational thera-
pists and deliver professional care services for our service
users.

Aside from customised home care services, we also organ-
ize activities for our service users during traditional festivals,
e.g. organizing a Chinese New Year celebration, delivering
special foods on festive occasions, like distributing moon
cakes for the Mid-Autumn Festival. We also cooperate with
community organizations and schools to organize regular
visits by students, young people and senior volunteers to our
service users to promote a caring community, and to enable
them to feel the love and care from the visitors.

SEA
0.1% (22R)
B IR 1% BR TS
1.8% (50.23%)

RRHER
REREZS
0% (0.3%)

BERRTS
0% (0.4°K)

A PRTE
6.3%
(179.8:%)
KBRS
6.1%
(173.43%) 0.4%
(11°8)

A S BERIFHORE (L R ER) 5% 8RPR TS

BERR

(179.3K)

77.3%
(2193.3°%)

0% (0.6:X)
ES)

0.2% (5.8°K)

6.3% BASE
1.5% (41.8%)

=% Sulkiy=4
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2. BBEEFHIFHAFSME
Average number of frail cases per month: 9.8

ﬁﬂﬁ%%ﬁﬂﬁﬁﬁ’\]b’(%ﬂﬁ%%ﬁ%) IR
%1125@] X ERTE 6.3% ERRHS
B L A798%K) o0, (0.43%)
- OTR), - (173.4%) '

6.3% RFEHER
(179.3%) EEERe
0% (0.3%)
B IR I% BRTS
1.8% (50.2)%)

SEA
0.1% (2X)

X BRAR TS

77.3%

(2193.3%)

HEPNG: 32
1.5% (41.85%)
=
540 \
0% (0.6:%
0.2% (5.8'K) 0.6%)

2013FE2014FEE 8 R - FH KRS HE AKX 2013-2014 Activities and Participation

S S PIKEN R E ) B 0858 Festive foods delivery on Dragon Boat

Festival, Mid—Autumn Festival, Winter Solstice 28
TchfkB%1% B 8558, Distributing Moon Cakes on Mid—Autumn Festival 200
Fiﬂﬂﬁéﬁf_iﬁiﬁﬁi?ﬁg}ﬁﬁﬁj %f%']l Campaign on community environmental 200

hygiene in the Yau Tsim Mong District
TR0, (HERSEE) 59

Chinese New Year celebration (sponsored by the District Board)

HEMERSREEH, | 130
<Care for the Community> visits for our service users
BRI A K [Total 835

C. REREE

AERFEEELARTEENERTREE  BRHES
FEME > IR BEEMRRNIIE > SHE
BER > R EEEEE SHERENRBEAER
ZEHENEE BE TBRRE, o

FIAR AR5 B B

BEAESELCIRZRE

Yang Memorial Methodist Social Service

C. Future Direction

In the coming year, we will continue to improve the quality
and effectiveness of our operation. We will further strengthen
our professional knowledge and the services we provide for
newly-discharged hospital patients. We will make good use
of community resources and collaborate with organizations
in the community to help our service users feel the concern
from the community, thereby helping to actualize the goal of
‘ageing in place.’
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1. FEFE

OB FE—FR AORE > FFE" AEE
BREBEEN  RAEBTERICERER > 2ER
2, FREFELRNET ) URETE S HM
&~ Xk RBENEHE(Lohas : Lifestyles of Health
And Sustainability) o F A EIBBE ~ XFEN ~
ERTERN - AXRHES ) ERZTEURME
BER-DPUORIEHzEEEREH > UEE Lk
HESREE

2. REXRIRINERTE

BLREXERLES 'AMNEE BIRLEFTE, &
By ZBEFEN2-14EEETE "5EBEHEIR JhR
RESUIELETE ) STEIENAEE M » HiRE
T70ZEREEEEE) » HiE186,000 A 0X 28 o

3. #E3H

BB hEsREEE  AFERIEB132ERE
AL ~ By ~ EEEEN &%ﬁﬂ&m%ﬁ’tL%O
NREZEAHAZEEENEESEERZ T/ILHERE
FZhibz— o BMEMEBEE T£=82%, » %
BALARP OREBZFEN  NERS S HFRRENEN
T BREBETRE VR  MEEHENEE
Eefdh » HEESEFIBHNREZEEELHIE80% » F
[E2BFRA BUEA ] WEBESMNEEE

4.t ZEETI5HE

B EEELE R ZEIEE ) NIRRE
BLTE AFEESHN " TR BEFELELE R
REFREIRTZ TRRTHN "EBY " R
HEINEERERTIHEE o

ITf>%Nvidia89 ZE T E| o /05> Z7E FiFacebook IR R F R &

1. Theme for the Year

The Theme for our Centre this year is Active learning and
quality living based on the healthy and eco-friendly ideas
and values from Lohas: Lifestyles of Health and Sustainabil-
ity. Through talks, publications, volunteer work experience,
counselling, etc., we work with our senior members to bet-
ter understand themselves through their peers, relatives and
friends, as well as our Centre’s staff, and to practice the prin-
ciples and values of healthy and sustainable living.

2. Senior Volunteers and Outreach Service

This year, our 2012-14 Concern for the Elderly Outreach
Plan sponsored by the Neighbourhood Active Ageing Project
of the Elderly Commission has been successfully completed.
During this period, over 70 activities of different nature have
been organized, with a total attendance count of over 6,000
participants.

3. Lifelong Learning

We continue to promote lifelong learning among seniors,
and have organized 132 courses in humanities, arts, physi-
cal exercises, and informational technology this year, with
over 300 seniors signing up for the courses, thereby becom-
ing one of the senior centres with the most diverse range of
courses offered in the community. We have also cooperated
with the Hong Kong Council of Social Services’ Third Age
Academy to help improve the quality of our courses, and to
facilitate more seniors to be involved in course planning and
teaching. Through this, we hope our members will be able to
improve their self-confidence and autonomy. The percent-
age of courses taught by seniors have now reached 80%,
thus helping to demonstrate our commitment to empower
seniors to put their experiences and knowledge to good use.

4. District-based Scheme for Carer Training

We continue to develop the training components for carers
this year. Through the help of trained senior volunteers, we
have provided an adventure training camp for carers and a
multi-sensory activity workshop for frail elders.

RERERGERBRENTES~-EEBL
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18 H Category

=gy Total

1. 8 A¥19& 8 A# Average membership per month 753
2. L EE IR N EI55 A2 Average attendance per session 66

3. ALY/ N AR EB 442 Groups and Activities

283

3.1 #E 5 L EE KRR F 58 Promote physical/mental health and active ageing activites 61

3.2 H B Kk EEMEE) Education and Development Activities 73
3.3 T BE ~ BE KR Volunteer Recruitment, Development and Services 45
3.4 #E#ZEPRFE Carer Training & Support Services 42
3.5 # X Kk E LM EH) Social and Recreation Activities 62
4. BEMRIE BN SEEENE 9 tE Percentage of activities jointly organized with 219
other service units °
5. RESHRIENRZZE T2 No. of senior volunteer members 125
6. 9 B#EE EZ Average number of counselling cases per month 50
7. REPRFE = s EE 42N E Number of carers served during the year 230

8. AFEEREHKRZRIEMEEF No. of hidden elder cases served during the year 56

BEREADNEREE  PONREZE X B/
BRENELE/N\AY > EPEAN=H_RPERE
ME > BPREETIORETUEIESRENA
XRIEAE AR AEEELS  BBEE
TERERFEREENAER  UEBNREED
HEBERE - N EBNREHNERIERERNLE
BRTS - RIERFMFERENHMRFEIBER EMLSHE
MRNHE#EE REZBINRRT > FEXEX
ERT o BESHENAM AT EHBEIEEREN
SBUB ML o

AEHHBENREREIAREHHENE
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Yang Memorial Methodist Social Service

As the profile of elderly is changing, it is observed that the
education mix among the members who joined our Centre
has also changed, viz. 85% of our members have completed
primary school; two-third has completed secondary school,
and we believe a fair number has also received higher edu-
cation. With their background, they are able to adapt and
look at life from different angles. Through lifelong learning
that we organize, they will get to understand themselves
better, discover their inner potential, and face problems and
difficulties with a positive life attitude. Moreover, with more
resources allocated by the government to support ageing-in-
place services, we will collaborate with other organizations in
the community in the coming year to organize a programme
to run a day care facility, an outreach programme for seniors,
and support services for carers. The outcome of these ser-
vices would help build an overall inclusive community and a
support network for the disadvantaged groups in our midst.
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Starting from the 2013-2014 year, the Social Welfare Depart-
ment has issued the License for Care Homes for Persons
with Disabilities for our Independent Living Project, while the
Nam Shan Supported Hostel and the Tuen Mun Independ-
ent Living Hostel continue to operate with the temporary
Certificate of Exemption of Residential Care Homes for Per-
sons with Disabilities.

During the year, we have also obtained funding from the
Queen Elizabeth Foundation for The Mentally Handicapped
to run The Inclusive Century Project. Our four residential
care homes collaborated to organize community inclusion
and experiential activities, thereby helping to promote com-
munity inclusion for our service users as well as to realize
the primary service goal of rehabilitation services.

In response to the needs of high functioning autistic youths,
our Division has initiated My Sky—Career Develoment for
Persons with Autistic Spectrum Disorder to assist them to
find suitable employment. Support Employment Services in-
clude career planning, job attachments, job search training,
and follow-up support to help them increase their ability to
cope with living and work in future. In March, 2014, we have
further obtained funding from the Community Chest to imple-
ment this pioneer project for the next three years.

Our Division continues to work on developing the arts and
crafts potential of our service users. We have obtained sat-
isfactory results in the florist business in producing floral
baskets, bouquets, and gift baskets. We have also printed
a small sales pamphlet on The Art of Flowers, Gifts and
Souvenirs that has helped to increase the number of orders
placed by new customers. Moreover, through participating
in the Flower Arrangement Competition organized by the
SWD'’s, our trainees have been awarded the Silver Prize for
the Floral Basket/Official Ceremonies Category; the Bronze
Prize for Floral Baskets/Private Occasions, and Special
Commendation for the Bouquet Category. The positive re-
sults have been most encouraging, and have helped to im-
prove the self-confidence and self-esteem of our trainees.

In the coming year, our Division will continue to further ex-
plore more business development channels to help our train-
ees develop in the arts and crafts business, and to support
them to become capable of independent living and making
their own decisions, which would ultimately constitute to-
wards the overall improvement in the quality of our rehabili-
tation services.
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During the year, our Centre has focused on developing our
members’ potential in sports, arts and crafts; on providing life
enrichment programmes, and on strengthening family mem-
bers’ ties and active participation.

1.Develop potential in sports, arts and crafts

Our Centre has organized numerous groups and activities
in arts and crafts. They include the Music Group, Photogra-
phy Group, Art Group, Colorful Art Show, and Environmen-
tal Clothes Creation Group. Experiential learning include a
Flower Arrangement Workshop and The Art of Tea Work-
shop. For the tea workshop, we have invited a guest speaker
from the HongKong Teaism Centre — Jabbok Tea Shop to
talk about the art and health benefits of drinking tea, as well
as the correct way to brew and enjoy tea. For the Christmas
Party, we have invited our trainees’ family members to attend
and participate in a family-based creative painting event.

For sports activities, we have organized a Towel Exercise
Group, Kung Fu Group, Health Ambassador Group and an
Infinite Motion Group. Moreover, we have obtained the spon-
sorship from the Kowloon City and Yau Tsim Mong District
Social Welfare Office to organize the Sports and Art Fusion
Activities, and the sponsorship from the Yau Tsim Mong Dis-
trict Council to organize the Infinite Caring with Towel Ex-
ercises and African Drumming activities. Through this pro-
gramme, our trainees act as Towel Exercise Ambassadors
and visited 7 elderly centres, youth development service
centres and pre-school centres to promote and demonstrate
the Towel Exercises, thereby benefiting a total of 235 par-
ticipants.

2. Life Education

We have organized the following life education groups: Good
Mood to Plant, Gardening Group, and Animal Life Biography,
whereby trainees are taught the life stages of different plants
and animals. Through these experiences, we hope to help
trainees become better aware of and prepared for the hu-
man life cycle that would eventually affect family members,
friends and themselves.

3. Increase participation by family members

Our Centre has organized regular Parent Meetings and
many other activities to help strengthen communication be-
tween our Centre staff and the trainees’ parents, and to cul-
tivate a mutual help spirit among the parents themselves.
These activities include: Talk on Guardianship, Family Fun
Day, Christmas Party, Lunar New Year Party, Flower Show
and Parent Volunteer Group.
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#8571 Category

B8 A% (F£1545 A )No. of trainees (average/month)

B 8 2315 No. of training hours per trainee (average per month)
BEESRESHIRRELTHHFE (EH)

No. of social and recreational service hours per trainee (average per month)
B 2 558648 51 Type of mental Disabilities

& Mildly Mentally Handicapped

1 E Moderately Mentally Handicapped

B & Severely Mentally Handicapped

B S5 No. of Male & Female trainees

% Male 37
% Female 13
KE—F » b GHEEREESNERE A4 ~ 1L In the coming year, we will continue to develop the potential
EH¥E  BTEENRBERTEYY BHNE of our trainees in sports, arts and crafts; life education; in
op > = ELINVN 2 £ oo 1Y |51
- building relationships with the community and caring for the
’% o

community.

BRI (ES
HIRB BHBIRIT

BEFETRFPHEBESR
Y0k

BEFEEGELZRAER

Yang Memorial Methodist Social Service

ARIE R

Served Number
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No. of trainees
8
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The Sham Shui Po District Support Centre has moved to the
Nam Shan Estate as of July 2010 to continue operating our
one-stop support services for people with disabilities and for
their family and carers.

1. Day Training Groups and Activities

During the year, we have organized over 200 training group
and activity sessions, totaling 90735 training hours. Through
training in the arts, sports, self-care, work skills, and com-
munity orientation, etc., our members are helped to better
understand themselves and their potential, improve their
self-confidence and social skills, and strengthen their ability
to make decisions and choices in independent living. Aside
from group training, we have organized major functions, e.g.
an alternative art performance, members’ birthday celebra-
tions, outings, festive celebrations, together with a wide
range of social and recreational activities, etc. to help de-
velop their potential, sense of belonging, and social relation-
ships with other members.

2. Support Services for Families and Carers

Through interest classes, tea gatherings, workshops, out-
ings, etc. we help to develop the interests and potential of
individual family members, and nurture a support network to
mitigate the pressure in taking care of a family member with
disability. Besides, we also organize major functions such
as celebrations for the Chinese New Year, Sports Day, etc.
to promote positive communication between our members
and their family. In the quarterly Family Meetings, we also
provide information on the Centre’s development to facilitate
discussions between family members and our staff mem-
bers. Furthermore, our Centre has also provided a total of
34552.5 hours of relief service in form of home respite ser-
vice, after-school care, holiday care and bus escort service
to help meet the needs of our members and their families.
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3. Community Inclusion, Social Relations and Personal De-
velopment

Our Centre continues to work on community inclusion, so-
cial relations and personal development for our members.
Accordingly, we have organized 42 sessions of community
inclusion and volunteer activities, as well as 887 sessions
of social, recreational and personal development activi-
ties. During the year, we have also organized a volunteer
development inclusion project for our members and com-
munity volunteers. Through this project, we hope to develop
a friendly cooperative platform amongst our member volun-
teers with community volunteers as well as with the shop
owners in the community. With collaboration in mass events
and volunteer visits, we hope to encourage more persons
with disabilities to participate in the community.
Furthermore, we have been active in organizing after-work
activities for members who are employed, e.g. outings, inter-
est groups and celebrations to help enrich their social life
in their free time, promote their personal development and
discover their potential.

4 .Professional Therapeutic Services

Our occupational therapist and physiotherapist have col-
laborated to customize rehabilitation training plans for over
80 service users. These training include, for example: re-
habilitative exercises, self-care training, cognitive training,
pain management, home and community life skills training,
customizing home space for better living, use of home ap-
pliances and aids, trainings for carers, etc. The purpose is
to help the service users overcome their disabilities and de-
velop their unique adaptive approach, and support them to
become more active in everyday living.

Our occupational therapist has also provided talks and
training on various topics for our centre and agency staff.
These include strength and energy management, skills in
carrying and lifting heavy loads, issues in office safety and
health, etc. Moreover, our clinical psychologist, occupational
therapist and social worker have formed a professional sup-
port team to provide services for 16 children who aged 6 or
over and living in the service district, and who are diagnosed
with autism or show autistic symptoms, as well as children
with challenging behaviours. Our professional team handle
inquiries from parents, assessments, counselling and indi-
vidual therapy. Our clinical psychologist has also provided
staff development training on children with autism and chal-
lenging behaviours for our Centre and Divisional staff.
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BR¥E4E R Service Category

4R ~ BREAK X IBARFEFEL Training, Care and Support Service Hours

RERAEHENEREENEHE

No. of Public Education and Community Education Group and Activity Sessions

BEEGE VRGBS RIS BERIFHE

No. of Physiotherapy/Occupational Therapy Sessions

BEARE - X RFELEH » BEEE X IETEEE No. of Personal Development,
Social and Recreation Activity, and Carer Support Activity Sessions

EFRBEF

Annual Served Number
90735 /B hour

42 i session
1066 i session

928 i session

e RO TR ER 55 IR IS5 E 8 No. of Therapeutic Sessions by Clinical Psychologist 152 #fi session

2 828 No. of Members
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366 A persons

We will continue to help develop our members’ interest and
potential in the arts. We will also continue with the Volunteer
Development Inclusion Project to encourage our members
to become active in the community; to maintain contact with
shop owners in their neighborhood; to reach out to non-ac-
tive members and help them to get in touch with the com-
munity network; to offer their help to others in need; and to
contribute towards building a harmonious community.

In addition, during the latter half of the 2014-2015 year, our
Centre’s Day Care Service for Persons with Severe Disabili-
ties will move to the second floor of the Cheung Sha Wan
Estate Social Service Building to continue to provide ser-
vices from the new location.
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Our service unit has been in operation since 2006. Through
our residential training and experiential learning pro-
grammes, we have helped our service users improve their
independent living skills and decision making ability. We also
support them by mobilizing community resources to enable
them to return to community living.

1. Independent Living Training

This year, we help our trainees acquire self-affirmation, im-
prove self-confidence and build healthy peer relationships.
Aside from providing ongoing training for independent living
skills, we have also organized different group activities to
meet different needs in the hostel, including interpersonal
relationships, life planning and emotions management, as
well as a sex education group for male hostel members.

2. Family Support

We maintain contact with our trainees’ family members to
understand their needs and to provide appropriate support.
Through invitation for them to participate in the training ac-
tivities at the hostel, we hope they will better understand
what the trainees have learned, and could also consider ap-
propriate adaptations and applications of the skills acquired
back in their home environment. Moreover, by organizing
family activities, we work towards strengthening the ties of
the trainees, their family members and centre staff.

3. Community Participation

We encourage our trainees to participate actively in
community activities and to interact with members of the
community. During the year, we have organized inclusive ac-
tivities that include: Dragon Boat racing, hiking, marathon,
and a Macau Group for Experiential Exchange, etc. Our
Service Unit has collaborated with our Agency’s Integrated
Center for Youth Development to organize the experiential
exchange programme, a first kind oversea experience for
taking our trainees on a trip away from Hong Kong.
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#8571 Category 2 F LA Total
B S TE2HE ) AB(FEH=ERMNL)

No. of trainees of full-time Independent Living Programme (with over 3 19

months’ hostel life)

B ATE TRERRE AR (EEH=BAMUT)

No. of trainees of independent Living Experiential Learning Programme 4

(with under 3 months’ hostel life)

H B2 2 & 8 No. of day time training sessions 10

AINEE M EREAR )

No. of trainees who have successfully returned to community living

4R E L Total no. of training sessions 1239

HB87EE) No. of Community Inclusion Activities 4

#5852 B H 81 No. of counselling sessions for family members 52
TE > BEIRE A EAEIEE » DURTE In the coming year, we will continue to strengthen the train-
ERFEBNIMTEETNGENDEE 0 o b4 ARRES ing on independent living skills to increase the confidence
b EEASTATE TIEMNISE » RESINRIEH and ability of our trainees and their family to live in the com-
HHEE > FMME R REIEFIBIE o munity. Besides, to help the young trainess to prepare for

employment, we will also provide more counselling to pre-

pare them to make a smooth transition to the work.
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Our Centre was opened in 2009, and has been providing
integrated rehabilitation services for the fifth year. During
this year, we have focused on helping our trainees in their
all-round development through learning more social skills,
independent living skills, and community living skills.

1. Develop new businesses: We have begun producing
leather goods this year. We have also arranged for our train-
ees to sell our products at special trade fairs, in order to help
improving their communication skills and selling techniques,
as well as their self-confidence and their overall potential.

2. Special trade fairs for handicrafts and leather goods: Dur-
ing the year, we have organized 11 special trade fairs, and
have succeeded in selling over 1600 handicrafts and leather
items, with 35 trainees participating in these events.

3. Develop new product lines for packaging work : During
the year, we have increased the packaging of electronic
products; gift packages for attendees of prayer meetings ;
souvenirs, etc. to enable our trainees acquire more experi-
ence in packaging different goods.

4. Increase more sites for cleaning contracts: We have add-
ed cleaning work for a tutorial school on our cleaning list this
year. As for laundry work for towels and clothing, we have
added ten more new orders, thus helping to extend our work
to districts on the Hong Kong Island. Laundry orders have
also included the washing of uniforms for a fast food outlet.

5. To meet the needs of persons with physical disabilities,
we have provided training in computer graphics and have
also introduced data processing work, in order to help them
broaden their work options.

1. During the year, 12 trainees have secured open employ-
ment.

2. We continue to organize pre-employment training and tea
gatherings for sharing work experience; and to enable our
trainees acquire the appropriate skills and attitudes to han-
dle open employment smoothly.

1. We work to promote volunteer development and to ex-
tend the social circle of our hostel members. Aside from in-
viting different organizations to visit our hostel and young
volunteers who are trained in different skills to teach these
skills to our members, e.g. HIPHOP dancing, songs using
sign language, towel exercise, drawing, etc., we hope also
that our members will be able to relate to more people and
to explore different interests.

2. We are starting a small group for the older hostel mem-
bers to.enable us to develop a better understanding on how
to care for ageing members and their health'care needs.
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#8571 Category
EE 8 8 AZ No. of residents

Ba = E R FI%R5T & Rate of achieving individual plans

T 152 8 A% No. of trainees (IVRSC)
THEAFIEZRBZ A

Average number of persons served (IVRSC)
NEREZEZ Open Employment Cases
SER TAEFI RIS 18 ST B &

Rate of Progress Reviews Completed

B 8 B / «%85| Distribution of Male/Female Trainees
&< (HMMH + HSPH)

% Male

% Female

T35 (IVRSC)
% Male
% Female

B 252 5 7 Type of Disabilities
E#& Hostel (HMMH + HSPH)
< %0 B Mildly Mentally Handicapped
th Z & & Moderately Mentally Handicapped
BE & Severely Mentally Handicapped
FRREIERE (RHEE)
Physically Handicapped (Not Mentally Handicapped)

SEER

R E Served Number
HMMH 40 HSPH 15
153.8%

181

173.7%
12
189.2%

AEL No. of trainees

HMMH 21 HSPH 8
HMMH 19 HSPH 7

AEL No. of trainees
97
82

AZL No. of trainees

HMMH HSPH
14 3
24 1
2 0
0 11
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T (IVRSC)

B E A Mildly Mentally Handicapped

th & BE Moderately Mentally Handicapped
BE%EE Severely Mentally Handicapped

[ BE5ERE (2 B ) Physically Handicapped (Not Mentally

Handicapped)

51
63

fkBETERE (W A £ ) Physically Handicapped (With Wheelchair) 10

B AE5EFE ( Eth ) Physically Handicapped (Others)
fE1m1EEE Ex—Mentally ill Persons
H4h Others

46

C. REREE
BRAEHNAEBER  BRESRHAERR
CFIBNE » LEERRETRE o

HETHNEEEY

C. Future Direction

We will continue to strengthen our business development in
the coming year; discover more business opportunities; con-

tinue with more arts and crafts training; and further develop

volunteer service.
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Our Centre was established in October 2011 to provide an
integrated, one-stop professional therapeutic services for
autistic children and their families. Our goal is to help young
children on waiting list for government subsidized pre-school
special services for autistic children by providing interim pro-
fessional, individual and group therapies to help them and
their parents to begin early intervention and to receive ap-
propriate information while waiting for public services.

1. Professional Assessment and Training

Our Centre provides different professional assessment ser-
vices, including for autism screening, speech problems, oc-
cupational therapy assessment, physiotherapy assessment
and selection assessments to enable parents to have a better
understanding of their children’s developmental needs, and
a clearer focus on an appropriate training goal. Moreover,
we also provide different one-on-one training programmes,
e.g. early childhood training, behavioral therapy, joint atten-
tion training, etc. to enable pre-school children receive ap-
propriate guidance to follow instructions, to improve social
interaction, speech and cognition, large and small motor co-
ordination and joint attention, etc. during their developmental
formative years. During this year, our clinical psychologist,
occupational therapist, physiotherapist and speech therapist
have provided a total of 1609 assessment and training ses-
sions, with the majority of parents affirming that the one-on-
one training has been effective in helping their children to
grow and learn.

2. Early Parent-Mediated Intervention Program

This program is designed and supervised by our occupational
therapist, and amalgamates TEACCH, Montessori methods,
and multidisciplinary input on various training elements from
our professional team to assist young children improve their
cognition, interpersonal communication, control of emotions,
self-care, large and small motor coordination, oral/speech
muscular development, and sensory motor skills, thereby
helping these children to increase their ability to learn and
adjust to the school and community environment. Our occu-
pational therapist conducts initial assessments to help par-
ents understand the development and needs of their child.
Thereafter, regular assessments on individual progress of
each child will be conducted to enable parents to monitor the
process, and to raise follow up questions when needed. Dur-
ing the year, our Centre has provided 420 training sessions,
with a total attendance of 2085, with parents reflecting that
the training has helped their children improve their emotional
control, social interaction, and their ability in learning and
adjusting to school life.
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3. Development Plan for families with autistic children

This plan has received sponsorship from The Methodist
Church, Hong Kong to provide subsidized training for fami-
lies with low income. The training includes talks for parents
and small groups respectively. During the year, four talks for
parents have been organized, with a total attendance of 128.
The talks include information on special characteristics of
autism in pre-school children and training strategies provid-
ed by our clinical psychologist, occupational therapist, and
speech therapist, etc. to enable parents to understand how
to train their child with autism. Over 95% of the participants
have expressed that they have a better understanding of the
problem through the information provided in the talks.

The small group sessions have been jointly designed by our
clinical psychologist, occupational therapist and social work-
er, with the contents covering communication skills, cogni-
tive understanding, and large and small motor skills training
for children newly diagnosed with autism. The main focus
is on helping parents to understand and master the training
strategies. After a two-month period, professional support is
provided to help parents consolidate their learning. Accord-
ing to results from the outcome assessment questionnaire
completed by parents, their children have shown improve-
ment in both behavioural and communication skills. Parents
have also experienced reduced pressure through joining this
programme.

4. Programme sponsored by the Community Care Fund —
This programme aims to provide training subsidies for
pre-school children who are on the waiting list for govern-
ment subvented special services.

During the year, 39 pre-school children have each obtained 4
training sessions per month through this sponsorship. Each
sponsored child has also received assessment from the clin-
ical psychologist and occupational therapist respectively, to-
gether with case management and regular follow-up on their
learning needs by the social worker. A total of 833 training
sessions have been provided, incorporating speech therapy,
occupational therapy, physiotherapy, and social skills train-
ing by special pre-school teachers. Parents have expressed
that the 4 sessions per month training have enabled their
children to receive appropriate help in a timely manner.
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1 zBRF%5 Centre Services
B IR IR & R 51 / FI4R

EEEL BRIZ4E N8/ AR
No. of sessions Number served

Assessment/Training by Clinical Psychologist L <t
BEE6 5 | MIEIE ARG / 314k Assessment/Training by 791 861
Occupational Therapist/Physiotherapist

S e BT d / FIER

Assessment/Training by Speech Therapist Ee oo
B 4 R ER R /)\4H Development groups for families with pre— 184 48

school children

B %h 5 AL R SR

( ZKJz families)
4 128

Development talks for families with pre—school children

HEMFI4R ( mEXIIRERE ~ BEBHEIEIISR ~ SABA BAIFT4A

B ~ BYEREFERIFIR - BB F438/4E )Other

training: (intensive training course, joint attention training, 1115 2780
SABA individual therapy, individual training on basic learning for

pre—school children, interactive parenting groups)
& B # B Membership

LB ERAEATRE-XNFEL SRR -
HMHERAFFTEN B MEALORES RERE
M ED o BRR%h RIBHEX NI > FEIRS K
REIXERSE  SEERXRIELIRRRS
B HPRRENAFHEBASTEMAEATHNENR
BRRREELS RMRAE D o ERKRORBERE
fr RMeRERHEFEREENRE  REYR
BH N B RHE T EHNERE o

462

As a one-stop service centre for pre-school children with
autism, we hope to provide timely and appropriate services
for persons with autism and their family members. Aside
from helping the young children with autism, we hope at the
same time to assist parents to build a stronger support net-
work, to participate in our parent education workshops and
seminars, in order to help them obtain more information and
confidence on how to bring up and care for their child with
autism. For our future development, we will continue to pro-
vide professional and high quality training and development
programmes on cognitive skills, social communication skills,
etc. to enable an all-round development of the children.

FE4FEMRSTE DA
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fTERBREE  BERABERIEERESNFELE
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B A TSR

1. BERERAFTERREN  RUHABHENEIE
EIR BRI SRKBIEEERN 50 REE
SRERINRMIN EF LT F 2Tt o

EREE

1. BEEEIETE - TRREHNIGHT, JBF| £
789 AE "8, K "NIGHT, M3+ TEy
EOEBEEEEE  FHESTREANESE
BITEN ERREERE ) E2RSEBIE
EEIEH o 'NIGHT, {5l CHRTRERT
HEREHRTHE - WHERRBRERT  FE2K
R EBIMEEN—m o

2. OEERERNZBFTE  BEETUERETR
o/ MERNBIERR N EEEEMURH
B EHBENSRRE c 75 RBPEFREK
ZHETEEE > IBERR A MR T — LRI
FSREREBINREDTEF o

RBX &

1. BERBE—FETTMARBRTE —AKE
EEEH THEBEREBEERBHE o s
BETEITT ZRKG > BEXRATHIEIR
PREZHE > MRER o

SR HEFKS EERA
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For the 2013-2014 year, our goal has been to increase
sports training and to develop arts and crafts interest and
skills among our hostel members. Aside from procuring ex-
ercise bikes and other sports equipment, we have organized
different types of sports activities for our members. In arts
and crafts, we have collaborated with the Arts with the
Disabled Association Hong Kong, to encourage our mem-
bers to participate in the association’s activities, to attempt
to join in art workshops, and to further cultivate their interests
in the arts.

Independent Living Training

1. Based on our members’ needs and abilities, we have de-
signed and delivered various independent living skills train-
ing. During the year, the average success rate for our mem-
bers’ individual training programme has improved from past
years.

Hostel Life

1. The theme for this year’s hostel activities evolve around
sports activities and organizing night outings for our mem-
bers. Sports activities include learning to play billiard, bas-
ketball and table tennis, etc. to enable members to experi-
ence different sports. Night outings are organized based on
the locations suggested by our members. Such outings are
different from daytime outings, in that our members are able
to experience the dazzling lights of the city’s night life.

2. In response to the needs of our older hostel members, we
have organized a group on healthy living to introduce differ-
entillnesses they should be aware of and to teach them sim-
ple physical examination skills. Moreover, to help develop
life interests for older members, we have organized special-
ized interest classes to help improve their past-time activities
and hobbies.

Family Support

1. During the year, we have organized two family outings
and a Chinese New Year celebration for members and fami-
lies. We have also encouraged hostel members to take the
initiative to invite their family members to participate. More-
over, our Centre staff has also made home visits with our
members to strengthen the contact between them and family

members who have difficulty coming to our hostel for visits.

ERIBETRE
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HEXERSH

1. BEETHRKSEEZeEhr "THUER
TG HEAEXTZNER  BRATFELR
SrEETE—REEhT > WREFEUTBERER
AP UHENRRENEBAE > WRRGEHS
fl o

2. BEREMVERTIBESERTHELRSE -

MEBE PR SREETION

3 BEEREEMEHFINFEES TS Whh2
H HIRFACE PAINTINGEJK 5 o

4. BESEERA TR HBOBWILE - WEHE
WHEHHF ~ RERXEEEHSHIOHE -

b BEEESHAMK KAERN HERE WG
&, > BBERRELUL o

6. BESHERKY B BERME » IR o
7. BE2R TMERWBE, £7EEH B
HEHo

8. BEEHRBSHERE= EM= "I-RUN 2013, -
A SRR ©

Community Support and Participation

1. Sponsored by the Sham Shui Po District Board, we have
organized a community participation activity with over 10
hostel members joining Red Cross Society Shum Shui Po
Volunteer Group to bake cookies and to distribute them to
residents in the Nam Shan Estate and shops in the neigh-
bourhood. The goal is to demonstrate the inclusive spirit with
neighbours through sharing simple snacks they have made.

2. Our hostel has also collaborated with the volunteers from
the staff of Midland Realty Hong Kong to organize a photog-
raphy outing to the Central and Western Districts on Hong
Kong Island to capture the sights and cultural artefacts in
the community.

3. Our hostel has also worked with the Arts with the Disa-
bled Association Hong Kong to arrange a visit to the South
Island School, where their students have taught our mem-
bers face painting and painting with water colours.

4. Our hostel members have participated in a photogra-
phy competition and have expressed their appreciation to
the owners of the Nam Shan Market, restaurants and hair
salons for giving permission to take pictures on their shop
locations.

5. Our hostel continues to participate in the ‘Food Waste
Recycling Scheme’ organized by the Friends of the Earth, to
help collect food waste.

6. Our hostel has participated in the Shum Shui Po Tree
Planting Day to help promote green awareness.

7. During the year, our hostel has participated in the fund-
raising flag-day for the Assembly of God Church, to our mu-
tual benefit.

8. Our members continue to compete this year in the I-RUN
2013 Special Marathon organized by the Tung Wah Group
of Hospitals, with outstanding results.

BEEEGELZRAER
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#8751 Category
BR¥5 48 A 21 No. of Enrolment Rate (98% in a year)

BERIFNARE 73
Rate of Achieving Individual Plans (98% in a year)

HEiESH) Inclusion Activities

ZE 158 Volunteer Activities

XK JBEE) Family Activities

BEIE R S I05ME A2 SUEEYE (AN EAKR)

BR752= Number Served
30 (17 8B / male 13 % / female)

173%

16 )X / times
2 )X [ times
3K /times

No. of members applications for financial subsidy to attend 13 )% / times

outside courses and interest classes

W—FE > BEMURRIEAEE  2ELEEHK
EENRRIE 5—7TH BESEEDERTFRS
ANFE > TEREFREXTARBRERFRS
RNHOHE °

For the coming year, our hostel will adopt environmental pro-
tection as our theme to help hostel members learn to protect
the environment and to support low carbon emissions. We
will also continue to respond to the needs of older mem-
bers, and to help them maintain mental and physical health
through developing their interests and hobbies.

BEAESELCIRZRE
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o PIRAIR B AU Th R IR R AR5 L3 > 2013
20145 ENBEFTE RELEFTEALRAE
AR » W B[R EEE T A TR o
EMPEEBEELIBERIGA(BLEI8A)  TEE
BEERERAS B A B e
AEEE NESE BRI ERAIEREE B
HEALRRE o

1. B AEEIIR
BeRANEREIR | BELUEAS B £
A RIS F IR N AZ o MR YA S
5 ARUM KB BBER  FBHL >
BHERS

2. FBXIERS
FEERTREXBEHREHEN » R THAR
XERREEBERESAARIIRNIBIE » FMMET
RERNENRBESETS

3. HEHFLEE

RERZHE D BB LA S8 R LS REERT
—HEUEE - TRIMEE—R=HEOESE, o
mitEA TR - FEEHHE Y > AESRLS
BERXEBzER » WHFHEA LR EHIXCEHE
TRERETSHRYEE c SREHEALIEIB
BREREBHPBEEIAE » &RAEMER AR
THEZEETEHHEFHE T RZEZENER o

BRI

After the License for Residential Care Homes for Persons
with Disabilities of the Tuen Mun Independent Living Hostel
has been issued and all our services in place, we have in-
creased our promotion and publicity work in the 2013-2014
year, in order to enable more target service users know of
our service, and to facilitate networking with organizations
in our district.

Our hostel has a capacity of 36 places for residential training
(18 females and 18 males). Our goal is to help hostel mem-
bers improve their independent living skills, and motivate
them to learn how to manage their own home in future. In
this way, they can enjoy greater latitude in deciding whether
to continue hostel living or opt for independent community
living and further improve their interaction with the commu-
nity.

1. Independent Living Training

At our hostel, we provide small group training sessions to
help the trainees to improve their independent living and
home management skills. The training includes: cooking,
dishwashing, room tidying/cleaning, division of general
household chores among group members, and holding reg-
ular meeting on group living.

2. Family Support Services

Aside from organizing activities and providing counselling
service to family members, we have also arranged for par-
ents to share hostel meals with trainees on two occasions,
and to sit in as the trainees learn how to cook. Such experi-
ences would help family members to better understand the
trainees’ skills and the independent living experience they
acquire at the hostel.

3. Community Inclusion Activities

We have collaborated with Project Independent Living and
the Nam Shan Supported Hostel to organize an inclusion
project for our trainees to learn photography from members
of the community. We have invited the community to donate
second-hand digital cameras for the participants of this pro-
ject. We have also invited volunteers from the community to
teach a 6-session photography course that includes three
practice sessions. Through this experience, our trainees are
able to establish friendship ties with the volunteer tutors; and
with their encouragement, our trainees have been able to
capture many valuable moments through their camera.

BEEEGELZRAER
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ARFE {2 FH & 3l £232%2 Training Courses for Our Service Users

B2 {F 553252 Full-time residential training
EE 153352 Short—term residential training
BEER{F 5 5242 Residential training experience
H R / BB 18242 Day/Overnight training

=R R(EEE

Trainees who have completed individual training programme

= Al VAR FN AR

Trainees who have completed group training programme

AR ¥ {5 FA & 32 AR %S Support Services

25 N / persons
3 A/ persons
6 A / persons
12 A / persons

39 A /persons

731 A / persons

£ REEE E No. of counselling sessions for hostel members 154 % / sessions

R BEEE 2 No. of counselling sessions for family members 124 #fi / sessions

B 4E/)\4H No. of focus groups

% B ;58 No. of activities with family members

HEREE) No. of inclusion programmes
F T8 No. of volunteer activities

HER4IESE) / /)\4H No. of inclusive activity groups

ARE—FEFIPARESEESTHEIE > TREBAR
ZHRTERERES > FHMEREIAETER
Botsh THEESEBELHRBHRETE » LXK
FRBETHEL  UMBREBETBERNES
RiRxRBRESHNHME

2

3
1
1
1

In the coming year, we will continue to promote our hostel
service and independent living training, and organize devel-
opmental camps for students in special schools to enable
them to have direct experience and understanding of our
service. We will continue to arrange for family members to
join the trainees during mealtimes on different occasions,
and will also invite them to be volunteer to assist in our activi-
ties, thereby helping them to better understand the trainees’
progress, and to maintain closer contact with our hostel staff.

BEFEEGELZRAER

Yang Memorial Methodist Social Service

B

69



70

%¥¢'t\ﬁ’32001¢%ﬁﬂA?§AHE% FEEREREEYN
RIER#E  BHREALTSHEEHESNBEIR -
%%Wﬁéﬁﬁﬁﬁi«xﬁ@ﬁﬁ 125 B 13 o 1 1t S
WIBTIEER » Bk S EHE AN ELE o

1. BRESRRTF

1.1 EBERE -

AEEBHBRRENERFIZEYE  SFILER T
EEERBRGYE  CTIE—KREAE TTEEHE « 15
o BN FEHE > WA SR 28 £H
BN TeE AFRARRE - BT o BREHTLH
E’Jtt%qﬂﬁx?%zléﬁ 15 Rl ABRICERIEE O
EILEMERITREBREE  NESAGE

1.2 BEBEXE
é%?f%'l MIRE » AEETBEBARTE N IE

EEBRIE o Gl L5 - RERIFITE ~ JEH
E)Jﬁ—ff °

1.3 [EE BT

hinEEy Y NEZEMBEEERE, » EHI5AZ

hn o HEP1414%L%E‘E;?)SJZ’§E§D%$E » WiE B S H
EEFERENITE ©

2. = ANBR

21 R RAREERTEE(EE « BB E51L)
R &g, > BRI T 760Kt [EIHFYE
B RLEPRRBRIEE > L FERBEAE
—HEARFSALET ~ (M PIRAAL =R IHRIBEE o

3. ¥R

3.1 Y_ﬁl\%]/a/%’it s R BEZ - REHENE
BIEREHk

3.2 T?E*ifﬁﬁ’ﬁ"*%t » IR T U BIFIER 0 TEEY
HEEBERF

The Vocational Advancement Centre has been in operation
since 2001. We provide persons with disabilities with the ap-
propriate environment and opportunity for vocational training
with stipends; enable them to develop their social and earn-
ing potential; and assist them to gradually adjust to employ-
ment in order that they may secure assisted employment or
work in the open job market in future.

1. Vocational Training Service

1.1 Business Development

During the year, we have focused on developing the florist
and the handicrafts businesses that include making bou-
quets, flower baskets, and trendy decoration and accessory
items, etc. We have printed a sales pamphlet called The
Art of Flowers, Gifts and Souvenirs, and have participated
in the Flower Arrangement Competition organized by the
SWD'’s. Our participating trainees have obtained a total of
three awards, viz. the Silver Prize for Flower Baskets/Official
Ceremonies Category; Bronze Prize for Flower Baskets/Pri-
vate Occasions and a Commendation Prize for the Bouquet
Category. The good results have provided much encourage-
ment to all trainees.

1.2 Supported Employment

Our trainees’ employment situation remains stable. During
the year, we have actively developed different types of work
opportunities to broaden our trainees’ work choice, e.g. dish-
washing factory, support service industry for airlines, shop
assistants, etc.

1.3 Employee Retraining Course

During the year, we continue to run another ERB Certificate
for Cleaning Assistants Course. 15 trainees participated,
with 14 having completed the training, received their certifi-
cate and successfully secured open employment.

2. All-Round Development

2.1 Promote the Idea of Community Inclusion and Giving
Back to Society

Through the iClub and multifarious activities, we have or-
ganized 76 community inclusion activities, volunteer activi-
ties and arts performances during the year. Through these
activities, our trainees are able to work together with other
community members and take a further step towards com-
munity inclusion and development of their potential.

3. Business Development

3.1 For onsite cleaning this year, we have successfully ob-
tained a permanent contract for cleaning a large church site
3.2 For florist business development, we have continued
with flower arrangement training, thus helping to improve the
overall quality of our floral arrangements.

BR¥G 4t (#E 31/03/2014) Service Statistics as of 31/03/2014

FEREERRS WEVRLEIRTE
Integrated Vocational Rehab.Services Supported Employment Service
1. #2FR %% A 81 Total no. of users served 150 62
2. BLAMEH B Male 97 33
Gender ratio % Female 53 29
SFEAT 91 37
3. &2iEsmeensE  Mentally handicapped persons
BABS iR REAT o -
Distribution of Ex—mentally ill persons
disabilities in iz YN .
service users Physically handicapped persons
Hfth Others 1 0
BEFESEMSRBEE
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4. £ ohi & FI AR EL T 2E P ER A B3 Different of no.

of employed in different employment categories
NETIGHE
Open employment

g £ 2% Employed
in Centre Businesses

12 Simulated Employment Training

NG

Open employment

5. i # % Centre Businesses

GEREERRE
Integrated Vocational
Rehab. Services

10

0
140

bR G

W BN PR
Supported Employment
Service

40

21

(%) Distribution by types of open employment

&2 Cleaning 16%
SEE War Washing 10%
$E583 Laundry and ironing 29%

H SMEHIE Delivery 0%

= L{£ Desk work 42%

#t & Food and beverage 1%
£ Retall 1%
T2 Florist 1%

6. AFFLZE Open employment

6.1 ABRMERBFEREN TIERESG GERMEERRS

Distribution by types of open employment

SR 0
Cleaning restaurants
B8R Food & Beverage EHNE 0

Food delivery

SE®E Dish washing 0
&2 Cleaning 0
B IHEE R
Cleaning in shopping 0
malls and other sites

ELER
Bus cleaning

&2 Cleaning

F £ Retall

JKIE Delivery (or courier) service

JR1EE Distribution of flyers

Hith (RE ~ 8% FBHE - B~ XBE)
Others (security, packaging, programme assistance, 2
kitchen help, clerical assistance, etc.)

6.2 ABIRLERBERER 2014 £ 3 BHEYANR

N W O W

Average income of service users in open $4383
employment as of March 2014

6.3 REMIBEAL

No. of service users who are successfully 7
employed during the year

7. = NBERIEE) 76

No. of all-round development activities

ROERBEAENTE > P OBRTEERERE
RhRENTIE AE-EREERRSHNERE >
FBIRTEENRY c Z—TH > PLULTEEER
FRIFRFRESNTE » RIRE/NETE o
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Integrated Vocational Rehab.rvices

WEI RIS

Supported Employment Service

$4625

In response to the needs of our service users, we will active-
ly develop central processing product lines for higher quality
goods, thus helping also to improve the stipends received by
our sheltered workers. On the other hand, we will organize
different group activities to address the needs of the wider
age range among our service users.
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Rehabitation Service Division — Regional Home Care Service

xR = R AR

Kowloon (1) Regional Home Care Service
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A. Service Highlights

To strengthen the support for persons with severe physical
and/or mental disabilities, the Social Welfare Department
has standardized the Home Care Service for Persons with
Severe Disabilities as of March, 2014, and has extended this
service to cover all districts in Hong Kong for persons with
severe disabilities who are not on the waiting list for institu-
tional care. The service hopes to provide integrated home-
based services to help alleviate the stresses of family carers,
and assist persons with severe disabilities to continue to live
in an inclusive community environment.

Development of a New Service

During the year, our Agency has successfully won the bid
for the SWD-approved Home Care Service for Persons with
Severe Disabilities, and is responsible for implementing
this service in the Kowloon (1) district that covers Yau Tsim
Mong, Kowloon City, Sham Shui Po, and Tseung Kwan O
areas. Accordingly, our Service Unit has begun operating on
March 1, 2014, providing a series of home-based services
including: personal care, nursing care, occupational therapy/
physiotherapy, rehabilitation training, escort service, tempo-
rary home-based supervision, case management and coun-
selling, carer support service, etc. in order to meet the needs
of people with severe disabilities living in the community, to
reduce the stresses of family carers, to improve their quality
of living and to support them in community living. After begin-
ning the service for one month, we have already received 28
referrals, based on the screening of which 12 persons have
already been approved for ongoing service.

Staff Development and Proficiency Check

Our Service Unit comprises an interdisciplinary team, and
has recruited 23 staff members for different positions during
Phase 1 of our operation, including: social workers, physi-
otherapists, occupational therapists, nurses, rehabilitation
workers, home care workers and clerical staff. To ensure
service quality, we have arranged for a staff development
programme on March 5 & 6 to review and augment all the
basic home care skills, and to check proficiency on their
proper use, including emergency care, lifting and turning the

bedridden, crisis management, personal care skills, etc.

RBFHEBRIEH
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B. BR¥5 4% =t Service Statistics

#8751 Category

BR #5215 Number Served

1 EZ= 85 No. of referrals 28
SMNEEN B EZEF No. of referrals by referring workers 25
BTN H{EZREF No. of self referrals 3
B NNENEZEEF No. of of referrals admitted 12
BfTRHY / IERBRIFNENEZEETF No. of referrals withdrawn/ 5
rejected

FREHNENEZEEF No. of referrals in hand pending action at G

the end of the year

BR#5 (5 FHZ 894 5 Gender of service users
£ Male
2z Female

RRFEE FE I E# Age of service users
6 = 15 5 AT Age 6-under 15

15 & 25 5 AR Age 15—under 25

25 & 40 % LT Age 25—under 40

40 = 60 s AT Age 40—-under 60

60 5= £ Age 60 or above

C. RIERE

ERHEARBE —BEFIRBRER KA LY
BR¥E > BN MR E R A BN ER R KRR
— B ERRE o R RIFBELANBRRTEE
B EREANTRER - BEALTEBES B
RS EREN RHEMUHSRBHES  BHE
ZERENEBREREATTAE RS > FREMH
BRRBLME o FT—FE » RBEMSRHEER
HAR 8 KB ER TS AL B RS E T R A
ERARAN/REE  TIEFESHEOEB#H L
THBR ST > EENBIERHNE THEINRE -

DIERARIFE R ©

S E-RFER

AEL No. of service users
6
6

AEL No. of service users
1

0
2
8
1

C. Future Direction

The Kowloon (1) Regional Home Care Service is the first
specialized service unit for persons with severe disabilities
that our Agency has established and a new landmark for the
Rehabilitation Division. In future, our service unit will do more
promotion work, liaise with special schools in the district,
self-help organizations for persons with disabilities, medical
organizations, rehabilitation facilities, and other social ser-
vice organizations to reach out to our target group, thereby
helping to enable them to be served as soon as possible. In
the coming year, we will continue to provide different support
services for family members as well as an inclusion program
to support our service users and family carers. We will also
continue to recruit more staff in response to the increasing
number of service users. Furthermore, we will continue to
provide high quality service through strengthening our staff
development activities and conducting proficiency checks
where on regular basis.

BEEEGELZRAER
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2013-2014F E LR BERIF 160N M ERAELR

Since the government implemented the minimum wage in
May, 2013 and the price of fresh produce, canned goods
and cooking utensils have increased steadily, our Café has
experienced greater difficulty in managing the operation
costs this year. To make ends meet, we strive to increase
our menu price and promote more upscale menu items (e.g.
smoked salmon, truffles, etc.) to cater to the taste of a wider
range of customers.

On the other hand, we continue to organize group functions
and catering services, and arrange for internship and visits
from different organizations and schools, including persons
with disabilities and persons of different ages. The purpose
is to let more people to have a better understanding of the
meaning and purpose of a social enterprise.

During the year, we have organized tea receptions for 12
times, serving a total of 1205 persons; and outside catering
for 127 times, serving a total of 7281 persons. Our Café has
also received visits and exchanges from 16 outside organi-
zations, with a total of 241 visitors.

During the 2013-2014 year, Cornwall Cafe has received 150 completed customer survey replies

1. X EXE ? How often do you come here?
&8 1 & 3% 1-3 times a month

HAH 4 %5 E 4 times or above

B EEEF Occasionally

B X First time(

FEEEZE 4 58 please go to question No.4)

2. EREBENBLRER Y (TREZE)

Why did you select our service? (please tick more than one)
B[ 5 {E (Convenient time)

Hb 26 77 {E (Convenient location)

B8 518 (Reasonable price)

cufEE i (Satisfactory food quality)

AR 7% = (Satisfactory service)

HAth (Others)

458 Result
5

29

51

18

%R Result

49
103
77
59
21
10
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3. & —IREE BN R BRI 7 (TRIZELIH)

When do you usually use our service? (please tick more than one)
EH—Z K 2Hj7X Mondy to Thursday, and Saturday

12:30pm—-3:00pm 19  3:00pm-6:00pm 12 6:00p0m-9:00pm 10
2 HAF (Friday)

12:30pm-3:00pm 62 3:000m-6:00pm 6 6:00pm-9:00pm 1
EH# 8 Sunday

9:30am-12:00noon 3 12:00noon—-3:00pm 5 3:00pm-7:00pm 6
HEITHE RS EENN B 74 Y EE Only when there are functions 4

4. FJE45TER - Please comment

o Qe TS TEijz;geellent (?oﬁjd Fir?eﬁ P%oor \T/Ee%poor
BKi& Taste 16 103 31 0 0
RN Presentation 19 103 28 0 0
RYIAE Serving Temperature 52 71 27 0 0
&% /> Portion Size 23 104 22 1 0
fE$H1%42 Menu Variety 59 12 71 8 0
RY)1EE% Price 16 79 54 1 0
Service Quality IR EZX
BRIERCER Efficiency 76 64 10 0 0
B S BE/F Staff Courtesy 75 72 3 0 0
IRIEEZ Cleanliness 74 76 0 0 0
IRIER S Atmosphere 68 78 4 0 0

5. 18505 et T A FEXE S M SEERE \What is your overall comment on Cornwall Cafe?
B R Excellent 41  R% Good 104 —#& Fine 5
Z Poor 0  fRZ= Very Poor 0
6. BEHERERIER ISV Will you return?
& Yes 150 A= No 0 R EE 0

RAXREEZREEFSE
BEEEShOEXEREE
BEEHESELCSREE

Yang Memorial Methodist Social Service
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7 EREXFRBRTM e TSEAL?

Are you support the cafe provides opportunities for open employment for the handicapped people?

2 Yes 150 A= No

0 #mE=H No comment 0

8. LREXFHEEFRESEHSMBREEL S LRI ?

Do you support Yang Memorial Methodist Social Service to continue to operate the cafe?

= Yes 146 A= No

C. RIERE
SRENEEAMTOENEE > BERDERA
THRE IR T o BEMEESRTREEE
EREEREE BEREALTHRER  BERLH
FENHE > BHMITURBLE o R BER
TERBVURRE RN A ENEYERRRREL
BBz BeEBHEEZFTRNRIRT
REANER  SBRERHERENRE o

0 #= H No comment 4

C. Future Direction

Cornwall Café is one of the pioneering social enterprise pro-
jects in our agency. It is also a venue to provide pre-employ-
ment training for many persons with mental disabilities. Our
Café hopes we can continue to collaborate with different or-
ganizations, schools and groups to provide work experience,
internship and open employment opportunities to enable our
trainees to contribute to society. In future, aside from working
further on combating inflation and the minimum wage chal-
lenges, we will continue to promote new and creative foods
and menu items and quality service for our customers.

FENEH TSRS RS

EREBETABHTZR2HE

BEHESELIRZR

Yang Memorial Methodist Social Service



ApLBEBRBEEEERESHSNEESHERT [
REBREFTE, > HRMERZSHBR  £iFR
EMEEHERY > BEFESEEZEERE
HEREINHEE > LERTNLEBRAFEERE
B BHAFER BRRENDRERLE (218
HERLREROAL

~F X=

BB EA RS » AP LRBIES A EA TN E
HRIFH2REF T REBRHIFER 2 ER
5B o

FEEZERER "EERGMEFRR,  BARE
CMEREBEZEFERSUEBRAALLE » ERE

=
oo O

758 Activities

{EEEHEHEEYE (A ~ B B )Line dancing (Class A & B)
Z 53T (A ~ B ~ C I )Chinese calligraphy (Class A, B & C)

BETLEEYE (A~ B ¥F) Chinese painting (Class A & B)

MABERE  BRERERFRR (HBESE)
Adult education course (supported by Education
Bureau): Introduction to Computer Basics

7B FE B B 6th Anniversary Celebration

th A {E & BB Mid—autumn Festival Celebration
B KB Flying to the SKY

EDEER 448858 Christmas Celebration

¥ RIE45EME ESE Teacher—students Exhibition of

Chinese Paintings

REMBES BZIEERE

Certificate course in volunteer training for elder carers
Z T RR¥ Volunteer service

Through the Forever Young Project organized jointly with
the Kowloon Methodist Church, our Centre acts as a bridge
between the community and the Church by adopting a two-
pronged approach on spiritual development and providing
social services to seniors. This project includes offering
continuous learning courses to seniors, encouraging life-
long learning to enrich themselves and to further develop as
senior leaders by applying their experience, knowledge and
skills for the good of society, thereby helping them in turn to
live a healthy and enriched senior life.

To encourage more personal development, our Centre has
also actively encouraged members to participate in volun-
teer work in their free time and to provide more channels to
support and care for our community.

During the year, we have also held a Joint Teacher-Students
painting and calligraphy exhibition for the first time. The ex-
hibition allows the art teacher and students to share their
fine works with the public, and make a contribution to our
community.

BR¥E AKX Attendance count
2800
2398
1380

108

107
43
56
45

724

28
148

PR AKX © Total service—user participation count: 7837

IERRTIZINRRT > BEHHHOCALTZHEER
BETIRY > BORRFERES - RZBBEN &
RBEHARE o B AP LSRR —RI LG
BEHNEE > BERRENEMER - ZBHEA
TRIE - BENAN S IBREMELEHER  BHS
FREHRRR o

'HEEGH
SRR, B
EWEERE
il AN
RHEE

BEFEEGELZRAER

Yang Memorial Methodist Social Service

We will strengthen our volunteer development and service
programme. We will continue to mobilize more motivated
seniors to participate in different types of volunteer work, to
care for seniors who are frail, who are unable to look af-
ter themselves, and who have been neglected. At the same
time, our Centre will organize a series of life education activi-
ties to help develop the spiritual health of seniors. With con-
cern from members of the public and with professional input,
we hope more seniors will maintain this bond with the com-
munity and enable them to appreciate more love and care.
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KEBI1994FHIEBSBEIRE » E5 LMW
27 AR GIRFE » $£1278F > 2 T8
1,400 KA+ o MEFE TG UBRFENE
BAREEAEZIG O BEREIE BEPL (BEK
BRERALRRE) s RKEREHRR ( Xith—%K
ATERRE) BHAERENRFRAEZED ( DK
BRBATRRE) » ARERBEYERIEHIER

KENRKKEEERI TR ESMEZRE 2
PHLia BB ERIE K2V H ¥ L PIMEEZ 312 0 12
HERBREFMTEZFEATANE » 21412018
B AFEEREXBENHMERFIEIY ©

BEPURNAFEEERISRIEFERE 2
s 151ldlli%%§,ﬁ%ﬁ‘f¥z@%ki SRR EENE
BEEEREEY  BERERLBTE - BARXE
FKE RIS WEH » HEREBESERBRERE
%ﬂ&&&mﬁm KEFRTEMB IR %R
HEUNESEE » MFHEFIETI% °

ERVBEBATHRRERIBEER » b
BFHEEBREZISPEBERAMNAXNDERMES
SRAR(RERER) » WHEHE2HE » AVBUESA TR
HARIE » BREAZEBITE  XXZAFEE > =Y
REEHEEEE  SMERLHE BELE2EF
HE4ZEEE » EPI0AIIFE ©
BRUb SN p O EERRTEEEN 2 A FIHER
R 3 B /85 8 41582 0 DURTHE 8 T RIS »
RAHBEBRSE °

Since 1994, our Agency has been offering employee re-
training courses, and has provided retraining opportunities
through 27 courses and 127 classes for over 1,400 unem-
ployed persons. Currently, four of our service units have
been approved by the Employee Retraining Board to provide
retraining courses for different service users. They are the
Vocational Advancement Centre (for persons with disabili-
ties or in rehabilitation); the Tin Shui Wai Family Education
and Support Centre (for the able-bodied); the Yau Tsim Mong
Family Education and Support Centre and the YMMSS Head
Office (for ethnic minority groups).

At this Centre, we continue to offer one class of the Certifi-
cate in Junior Beautician Training; two classes of the Cer-
tificate in Cosmetician Assistant Training course and two
classes of the Certificate in Nail Technician Training. To-
gether, the courses provide a total of 120 training places for
the unemployed as well as other interested residents in the
community. The employment rate for the graduating trainees
this year has reached 96%.

At VAC, we continue to offer the Certificate in Janitor Train-
ing, providing 15 training places to help unemployed disa-
bled persons. This programme covers four modules includ-
ing janitorial skills -- concepts and practice; simple business
English and Putonghua; personal development and job
search skills. Trainees graduating from this program can ap-
ply the knowledge and skills acquired, and qualify for work in
the cleaning and janitorial services. For this year, 14 trainees
graduated from this course, and with an employment rate of
79%.

As many persons from ethnic minorities have shown inter-
est in receiving training for the food and beverage industry,
we have applied to the Employee Retraining Board to run a
Certificate in Junior Chef in Western Cuisine Training (Eng-
lish Medium), and have been approved to offer 2 classes.
The course contents include: Cooking techniques; how to
maintain food and environmental hygiene; how to use differ-
ent cooking utensils; work safety, etc. 14 trainees graduated
from the course this year, with 10 of them being successful
in securing employment upon graduation.

Furthermore, we have also continued to offer Placement-tied
Full-time and Part-time Courses to help improve the train-
ees’ work skills and their competitiveness in the job market.

BEEEGELZRAER

Yang Memorial Methodist Social Service



2013-2014FEFE B #RFE Bl Courses offered in 2013/2014

SREMAE— SRR HE 2K MEAR BROEREAR
@O Catagory No. of Graduates  Graduate being
RFE& B Course Name No. of ; :

courses courses graduates being employed with

(Note 1) offered employed related industry
A H—#g A £ F 333852 Training for local able—bodied
VIR ERENESZ 872 Certificate in Junior

AN
Beautician Training =/FT 1 21 21 21
kg BhIEE E SRR Certificate in
Cosmetician Assistant Training =/FT 2 37 37 36
18 & 17 &
oot g Z/FT 2 38 IRED and BRED and

Certificate in Nail Technician Training ol | o=

EE AT HEIEE4E Training for disabled persons

/ﬁ ;%Ejjfin& = D%*EE A
Certificate in Janitor Training = /FT 1 14 11 3

DEES A LB EEFI5EFE Training for ethnic minorities
ﬁﬁﬁj}fi% mﬁ%ﬁ%ﬁ%%ﬂi ( 9& EFXD%

Certificate in Junior Chef in Western 2 /FT 2 14 10 8
Cuisine Training (English Medium)

IEEEASY & EE R (RERZR) 8 & 5K
Certificate in Barista Training (English 2= /FT 2 18 RiEEP and HiED and
Medium) follow-up  follow-up
HEXPOHBERE (KEER) : <
Certificate in Nail Techn|C|an Training <= /FT 1 8 R ERIEP

(English Medium) follow-up  follow-up

W#REL (LCCI Level 1 Book—keeping %

i ) HERRE (EIZER) o S
Certificate in Elementary Book—keeping & /FT 1 6 BRI ERIEP
(LCCI Level 1 Book—keeping Examination)

(English Medium)

@%?E’]EZIKM\U&E@@T’E B ) Bk

follow-up  follow-up

= n%*EE %Dﬂj:xﬂ% ) S N
Module Certificate in Basic Preparation */PT 1 9 @Aﬁﬁﬁ @Aﬁﬁﬁ
in Sponge Cakes and Pastries (English
Medium)
NEREETEERE (RERHZE ) Module < o
Certificate in Word Processing (English 3/ PT 1 9 @A@ﬁﬁ NT/AﬁﬁH
Medium)
SERETHERE (FEHR) Module - -
Certificate in Spreadsheet Processing ¥/ PT 1 6 ;f/Aﬁﬁﬁ @Aﬁﬁﬁ
(English Medium)
1056 & 90 &
&80 15 180 R and RiE and

follow-up  follow-up

H— ERER — T2/ FT, A2 B #Ig #9332 (Placement Tied Full-time Courses) > ZX AR E£RHE ;
F3 /PT, &3 B &/ R %3852 (Half Day or Evening Course) * NE& 5t £ BRiE o

BEFEEGELZRAER

Yang Memorial Methodist Social Service
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C. RIERERE

AECOENMEERIAEZE/EXV L EEIK 1. We have applied for Initial Evaluation by the Hong Kong

1.

B3 WRITHEMD - EHAHEENEXES

REZEGRETIRY  EBhEZEEes

C. Future Direction

Council for Accreditation for Academic and Vocational
Qualifications, and are currently going through the as-
sessment process. Through accreditation, we hope to
be better recognized by the industries for the quality of
the courses we teach, thereby helping to increase the job
prospects of our graduates.

AECEHERBZREADERENTER MO 2. We continue to plan and offer new courses to respond to
N . the needs of different industries, thus helping to train more
(mphEESR , Y EE A E S KK
BEGEOTR  BIREOSRENSHD qualified workers for the job market.
5o BRAL o

TEXPMBETRE

K

Ee

2/EF 4% (LCCI Level 1 Book—keeping % ) 5 23372 (HEFR) - 2SR

BEHESELIRZR

Yang Memorial Methodist Social Service



Aoy THETFE E—FNFTESIEER
BESE T2 3B/ EH > WTEIER
% MAAEEERMEBAOBL  SHEEEIR
B e BABMERRABBEEEREN » I
PR BE c KEEHEBINEESTEREE
By MARBEENTE  BEHRTHEEREZELRE
BR7 o

AEEFEREN THE (B R-BREREAES

&3t#), (Bonded by Love Program ) FAZAR& 4t
ERBFERENREN  BEEEBREARREARN

> DUEEMERLR o 2B EINRESFESE
FHAOETRNT EBIRSRSE  WefZibEsN
ATEITALRR ¢+ DUE IRt R A0 3208 ~ SRR &
B o EHERET 0 SNEBES IIERIHIEE)
TELS » WF TEYF » T|IEIFE u%ﬁﬁbm
HOE L RBEL FTEriRahMitb EA & o FEE S LeE
EoENEEERENBRESL o I hil iR s

Hamit s e REHERRRASEEE -~ I
%unq—iﬁ]'htu%$i o

DTUOEAFEHFEBEREBAL - EXBRRARHE
DIEEFHRERBBBERT o i PLTRE
B/NERHEERHIXREABERB 758 #HER
R ~ FOsEH FHIEE o

BEAEGELZRFE

Yang Memorial Methodist Social Service

Our ‘Be With You Project’ has been funded by the Quality
Education Fund for the first year. Through this project, we
have conducted a questionnaire survey in13 primary schools
to study the phenomenon of how school children handle
stress. The survey results have been reported in the media
to assist teachers and parents understand the stresses stu-
dents face, thereby helping them further to identify and as-
sist to mitigate such stresses. In the current year, the project
is supported by “The Link Together Initiatives” to enable us
to continue with the work to help prevent anxiety in children.

The Bonded by Love Programme is supported by our
Church’s Development Fund to help train South Asian fami-
lies as family ambassadors, and to help them contribute to-
wards building an inclusive environment. The participating
families will visit six districts in Hong Kong during the year
to initiate cultural exchanges and social interactions. Before
each visit, the participants have to go through an activity
workshop, e.g. handicrafts class, dancing class, etc. to make
souvenirs or to practice the performance they would show-
case to the residents during the visit. Through this, we hope
to increase the confidence of South Asian people. Moreo-
ver, our Centre also continues to provide school-based and
community-based activities .and bridging courses for non-
Chinese speaking students at the Yaumatei Kaifong Asso-
ciation School.

We continue to provide adjustment courses and parent edu-
cation services for couples preparing for marriage, as well as
for new parents and their family members. Besides, we offer
parent education and parenting activities in several primary
schools and kindergartens to help promote healthy families
and harmonious parenting messages.
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B. BR ¥ 4% =t Service Statistics

FHZ#=3IBR#E Professional Development Service

ELBRXREBAERS
Parenting Education for New Parents

T IBE R IBIRARTE Service for couples in courtship, preparing for

marriage, and married couples

79 22 B AR TS

Services for persons from South Asian minorities
7 BR7% Parenting Service
LIEESE RS Counselling Service

730

4042

6875

9323

22240
303

C. RERRE
AT R B TR AR 3R 0 TR

AR BEETE o

C. Future Direction

We will continue to run the ‘Be With You Project’ to help pre-
vent anxiety in children. We will also develop and initiate a
social skills training program for primary school children in
the coming year.

u:.‘] » B

oo i Qiaan @
3 T i

;:;:!.!'%!F‘I&' NERRNRRS S

;

BEMER - RSP ETEERET - E5 300 - EATENLE L - EMATR -

(zER) IR R IRSERARAN ! AAREZEEDM-FREFase
FZE4NSl - ZUERSANNE SRR ERARNEANA SN

A HARERNESARAZ+RO AN ARNZ+—ROZHNNRC
FrREE MRS LANE I EATIRN - SR AFEAANKSGR - SN X
AEQAELAPU-AHIR FTROFF-ARGAINTA - aln
S:H-FASNDIE -

MRS IR N ERETOREN N EMAS LEANRLEE ¥
CRAEH-ZTHHE - TSRNPFRAZ+OEc A0SEANS ARD
I " HEMSSRUEONR - ERTHALANE - SRIENEAENS
T ERUEEXLE -

I AMTLIYESIMNG  ESYENREENNT  NFAZAAA-RY
ERCESEANATFAASRS  FATRRUEL - ERASETES
I NP ArS IR NN - SANEN+ RPN T MY -

ANERSATH - RVUAAFRRN COTRERRANRE L 2
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H2000F#% » HFEBFNE

BRESHE  EZER

BRETEEEEEIGN I AELE R » 7RAL
BRABXEBAETEBE LT c A HEBER
AR

BERANTREEREEFTEES TH > 2R~ HER
ENEE

RERZEBRKNE
ROCEER ~

=EA

KRBERZTFEE  BIBEIER
MRS UEIFE&EJ:’@EELE’JFEE%‘EFEE%%
BERE

T AR
BTN ZKCP!ULL%@%‘WEI]% }ﬂi%@?ﬂuu
= 55,6 A S
THEERFEMMET » BHR— %/\ID%EZ?’*EIEE’JE
BERTE o

ISR ~ HRY R
SRBEN > AEED  NERGHEERMIKRX
cESERATIEMBREE HERE

X ERB T EHEEELER

the appropriate support and management of cases of fami-
¢]

lies with children having SEN. In response to this emerging
need, therefore, our agency has established the Learning
Support and Development Centre shortly after 2000, which
has helped to provide a comprehensive range of support
services citywide for the increasing number of children with
SEN, as well as for their families and the schools they at-
tend. Through forming an interdisciplinary professional team
that includes clinical psychologists, speech therapists, occu-
TR R AT
B

pational therapists, early childhooa special education work-
ers and registered social yvorkers we have developed a sup-
BEBNAERSHFRA i

CLLK Q) BEFE » APIRNAE /BEERE © (B)fR1EE

port service that emphasizes both therapy and development
. 2
(7) Hearing impaired; (8) Speech defect; (9) Gifted students

for school children suspected or assessed with SEN, and
one that could collaborate with the secondary and primary
schools, as well as the kindergartens in Hong Kong. To date

ﬁnJ

%851 Category
§EED

we have worked with over 50 schools, and have accumu-
lated very valuable experiences in this field
Special Educational Needs @ f§FESEN) 434 9 A%E5] »
%
According to the Education Bureau, Hong Kong, Special Educational Needs are classified into the following categories
diagnosed with developmental challenges
RS

(6)1RFE » (7)3ERE » (8)5 EREHE °
(1) Learning difficulties; (2) Mild grade mentally handicapped/students with intellectual disabilities; (3) Autism with average
intelligence; (4) Behavioural problems/Attention deficit/hyperactivity; (5) Physically handicapped; (6) Visually impaired

"TRENMN RERIEFEELERERNZERPRHEFDE ~ IRRIEHE
:

Early Intervention Programme includes the assessment, training and therapy provided for children suspected or
1. B R OB SE B85 (d ) Clinical Psychological Assessments (Centre—based)

BE5¥1E Intelligence Assessment

BRESE

Assessment for Specn‘lc I_earnmg Difficulties

Attennon Def|C|t/ Hyperactmty Disorder Assessment
B BAfEsE{E Autism Assessment

@22 & No. of cases
18
14
6
7
£ & Anxiety 11
% Counselling H)# Depression 13
17478 Behavioral Problems 16
L 1th Others 28
#85t Total Cases  113(1@)
2. SEEEPRTE (D 1) Speech Therapy (Centre—based)
* NN
85l Category Attendance (by count)
(EhLbEEE
Individual Therapy 1068
/N4 FI4R Group Practice 28
425t Total
BEEES

#2 No. of Sessions
1068
1096( X%
B AR 2
Yang Memorial Methodist Social Service

8
/times)

B2 8 & No. of Cases
120

7
1076( &) /sessions)

127( @& /cases)

85

Since 2000, the HKSAR government has begun to imple-
ment inclusive education in the school system in Hong Kong
As a result, the general public has been alerted to the use of
assessment tools for special learning needs among school
children. More people are thus made aware of special edu-
cation needs (SEN), leading to a rapid increase in the de-

mand for public education, related community services and

MEFHRBER
ok



3. (HFENEHE - BHRYR2-4BZBEXIEHER) (P

Early Intervention Immersion Programme for pre—school children with special education needs (2—4 years old)
(Centre—based) :

3.1 FI%EMA © Training components:

CIESS AR

8 Category No. of Sessions Attendance (by count)
1. ¥57k4h 52 B ED/ N AH TN 4R
Group training on children with special education needs 241 1518
for early childhood education trainers
2. W54 B ERERISIIAR Individual training on special education needs g, 282
children for early childhood education workers

. %—%/S%Dﬂlﬁ% 1@ J Speech therapy training (Individual) 140 140
Occupational therapy training (Individual)
5. Tt T =4t 32/ V4R FIAR Social Skills Training by 40 959
Registered Social Worker (Group)
6. e Pk /B R > (BRIEF(S 6 .
Individual assessment by Clinical Psychologist
7. RREXIENZE Parent Support & Sharing Group 7 24

8=t Total 888( & /sessions) 2395( )X /times)

3.2 BRI IMBEREZFHREBEBEY RIFME

Special Education Needs in Children participating in the Early Intervention Programme

#85 Category {EZ &= No. of cases
1. B BAfE Autism 25

2. BB %E Delayed Development 2

3. BBE K ¥ BEIEE Autism and Delayed Development 2

4. 177 958 Behavioural Problems 3

5. S3E#REIEL Speech Delay 2

44=t Total 34( & /cases)

4. BEEE8 RS (410 Occupational therapy (Centre—based) :

#8571 Category AR Attendance (by count) 8L No. of sessions
@ R4 % Individual therapy 67( X /times) 67( & /sessions)

5. B4R IT/EE - {@ERIFIER (dh ) Individual training for Early childhood special education workers

#51 Category AR Attendance (by count) e
No. of sessions 12( 3K /times) 12( &) /sessions)

6. AE RS B EEIIGARTE Community Care Fund for Pre—school Rehabilitation Services
6.1 FR7%{E 2 Cases Served :

AR5 EZ Total no. of cases 24 R {EZ No. of completed cases 23|48 £5&% No. of sessions
42(1@) 13(1{&) 795( & /sessions)

BEEEGELZRAER

Yang Memorial Methodist Social Service



6.2 BRF M A Service Contents :

15 B Category 12X No. of sessions
1. 5% R TESIIAR ( BFERAME ~ XL R/NIRIIREFEE )
Training for early childhood education workers (incl. cognition, social 256
skills and fine motor skills training)
. EE558 314 (speech therapy training) 391
3. Bi 255 & EM 3148 (occupational therapy training) 108
4. BRARILIZER 2 @RIFHE i
Individual assessment by clinical psychologist
5. F it T ER1E ~z KRB A X BRTF 117

Individual follow up and support for parents by registered social worker
#5t Total 912( &fi /sessions)

—. THEREE ERHERFEMES  BRRABEZFHRZE  ERENS OCEUERER

Walking Together with Family

By means of educational and professional guidance, we help parents go through their child’s developmental jour-
ney, facilitating healthy physical and mental development for the family.

"HEHE BRTEHE  ERHEBATHERERNDHE  TREEERBELBIESE
ROELEFE > AFERREHESAETRGENERFHERREHREM SR > BRTIBRBENRRIAN TR
EMRHUHEEFHREZERENIERR - ZTATRERE P OERAFRNTATARZEREREE T EZNRR
B TS ©

Community Education

By educating the community, we help increase the understanding of the general public on developmental chal-
lenges and on discovering and nurturing the potential in children.

In response to the above needs, we have organized teacher conferences in the schools where we provide special
education learning groups. Aside from increasing the discourse on child development issues, we also provide
teachers with professional knowledge on handling special education problems. Moreover, we help to organize
parent talks/workshops in different schools to help parents better understand and cope with special learning dif-
ficulties.

- HIEX AR

#pl Category No. of sessions Attendance (by count)
Z & Teacher Meetings 42 48

KRB | T1E3h Talks/Workshops for Parents 30 347

EIERE | TR : "

Staff Development Talks/\Workshops for teachers

5 SEN FRESAARI M2 A Rl " -

Other professional training related to SEN services

4=t Total 83( & /sessions)  645( X /times)

5 les F5I 5O

BEFEEGELZRAER

Yang Memorial Methodist Social Service
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= TEEER AP HHEE R SMNRANEEFL > IIRRSEERE BN & SERK RS R

7

SaE ~ BFEEE - MIEEREREMTET)  BBER ~ NESEREESAIENTA ©

Support to Schools

Our Centre has formed a professional outreaching team (that includes clinical psychologists, speech therapists,
occupational therapists, physiotherapists and registered social workers) to support kindergartens, primary and
secondary schools in conducting professional assessments, training and therapy and in providing case manage—

ment, group and community activities where needed.

1. BRRER R U FEBRFS Clinical Psychology Therapeutic Service (School-based)

#8571 Catego #18L Sessions AR

= gory Attendance (by count)
B & 174A314R/)\4H Behavioral training group for children 10 35

FRI1EY Workshops for Parents 2 86

Z e33R | T1E3h Professional Development Talks/ 1 42

Workshops for Teachers

& Assessments 2 2

4=t Total 15(%f /sessions)  165( X /times)

2. B S B8 BRFE Speech Therapy (School-based)

s s : AR
#5| Category Bi# Sessions Attendance (by count)
5714 K55 B Assessments and therapy 146( # /sessions)  398( X /times)

3. BRA T /V4EARFE Groups lead by Social Worker (School—based)

Iz Viraw H )\;7\
Br 75 ¥ % Target Users 5121 Sessions Mcemdees o
o gg%ﬁ%ﬁ%ﬂi . . . 169 1 192
School children with reading and writing problems
2. gjij] Z\—‘Et / ﬁgiﬁﬁéﬁ%i /l 07 748
School children with attention deficit/hyperactivity problems
3. BRAAEE & School children with autism 121 744
4 BHREBBBBE (KHH) - 178
School children with special learning needs (unclassified)
5. Hfh#ERFIE 4 Other students 2 929

Total 438( & /sessions) 3791( X /times)

88
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1. BERESZ ERRENRRE

52013fﬁﬁ_ AL BEASENBHEERSES
B 2R (AEREDENFRERTNZERHAS
Bl ) 2 ZBIIKEE » ARKBERO
# -~ SE0E - B RRERY R THESIRRK
B RIFBEL - i 1l$ arfd ~ BRI 1F 5 22
FRBELR  TARREHRHBERIKRPLITT
TIRENRIFERE o

2. BREZRSFEDEZRBNAN
(BFENEE) StE AN EERABEEETE TN
REN W ELEAEILERBEZRE - XEN
=, e FHNRESRO ) MRHEFAERNSEE
EENEREERE 0 AP OR2012F4BHE—BER
MRTEEETEHBIGR  BE— RS FEL
ENAERZERNIIHER  IHTEEIE ;%é
BEMMaEr=BEEERNEIRE  BRELE
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1. Community Care Fund’s Training Subsidy Programme
for Children on the Waiting List of Subvented Pre-school
Rehabilitation Services

Since 2013, our Centre has been cooperating with the
Community Care Fund to provide subsidized training pro-
grammes for children waiting for subvented pre-school re-
habilitation services. Our professional team provides clinical
psychological service, speech therapy, occupational therapy
as well as SEN training for early childhood education work-
ers. In the process, our Centre has handled assessment
cases, collaborative training, etc. and has accumulated valu-
able experiences that have helped to consolidate the service
foundation for the early childhood education and training we
provide.

2. The Early Intervention Programme for Pre-school Chil-
dren with Learning Problems and Autism

The Early Intervention Programme for Pre-school Children
with Learning Problems and Autism has been developed in
response to the service gap in the community for the needs
of parents and their children who are suspected or have
been diagnosed with learning problems and autism, and
to the much-in-demand inter-disciplinary professional train-
ing courses. Starting from April, 2012, we have introduced
a professional development programme for early childhood
education workers on special education needs. The 5-day
interdisciplinary intensive training includes: individual and
group speech therapy taught by the speech therapist; gross
and fine motor skills and sensory integration training by the
occupational therapist; social skills development training by
the registered social worker; together with individual assess-
ments conducted by the clinical psychologist for the children
involved, as well as professional advice and follow up for
parents on how to help train their child.

3. Adventure Training as a Strategy to Improve Attention
Deficit Problems

Through the use of adventure training (e.g. climbing, high
and low structure challenges and experiential learning tech-
niques, we help children and youths with or are suspected
to have learning and attention deficit problems transform
the structured classroom learning into an enjoyable outdoor
learning setting. Aside from enjoyment, the students can
also learn to adapt the skills thus acquired to their everyday
learning. In the past four years, we have provided adven-
ture training for secondary and upper primary students, and
have enabled students to improve their self-confidence, their
comprehension, and their concentration. As a result, nega-
tive emotions brought about by facing difficulties could be
mitigated, especially for students who demonstrate strong
emotional reactions due to their attention deficit problem.

4. Student Career Planning and Work Attachment Pro-
gramme

This programme includes three training phases to help stu-
dents with special education needs and inadequate social
or work skills to understand themselves and to explore their
future career choice. The social worker in charge of the
programme provides an initial talk on career planning for
the students with special education needs to help improve
their motivation and participation in the group. In the second
phase, the students will go through 10 sessions of training
that include: career planning, interpersonal communication
skills training, career aspiration and planning, job interview-
ing skills, etc. Through these sessions, the students will
be better equipped to understand themselves, and better
prepared for the road ahead. In the final phase, the social
worker will also help match each participant’s strengths and
abilities to arrange a 2-3 week work attachment experience
for each of them.
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The Social Service Division of the Methodist Church, Macau
operates the following service units:

The Kinwa Family Service Centre

Taipa Family Education & Support Centre

Student Counselling Service

Joyful Home

Sunshine Project

aRrwbhd=

1. Counselling Service

Counselling is a core service provided by our Centre

We handle referrals from members of the public, schools,
other organizations and the Social Welfare Bureau. The
problems our service users face include single parenthood;
complicated family relationships; financial problems; and
mental health problems.

2. Family Life Education

Our theme this year is to help parents become courtesy role
models for their children and to instil happiness into family
life. By organizing experiential activities, visits and camps
for parents and their children, we hope to help participants
develop care and understanding among family members,
and improve their family solidarity. Besides, we have also
focused on promoting sex education for children through
their parents. We have organized an Open Day for the topic,
and by making use of displays, films and stall games, we
help parents and children to understand issues and risks in
making friends online, and in heterosexual relationships. We
hope parents will become motivated to provide sex educa-
tion information to their children. Furthermore, we have also
organized a Project on Love to help promote family harmony
through home visits to our members and through organizing
a photography competition and Awards Ceremony to show-
case the winning entries.

3. Youth Services

During the year, we have organized a series of activities on
life and career planning for youths. The goal is to provide
guidance in life planning and development training. We have
incorporated creativity and role play skills to help young peo-
ple capture a glimpse of what lies ahead, and to help them
begin to plan and strengthen their ability to succeed in their
future. Besides, the KYV Volunteer Group continues with
their work to help others. They continue to organize birthday
celebrations and regular meetings; field trips and exchange
activities to help broaden their perspective, and to get to
know more like-minded volunteers, thereby helping them to
affirm the value of participating in volunteering. Aside from
providing services locally, our members have also reached
out to places further away, e.g. by visiting poor children in the
hill region of Ching Yuen City, Guangdong Province and the
Christian Zheng Sheng College to share anti-drug informa-
tion with young people and to reaffirm the value of life.
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4. REEE 4. Children Services

KEETEARSEAZTE - BIGHERER o The themg _for childlren services tr_mis year is to improve per-
SIS ETE s DO T ISR EAARESE sor?all .qualltles aqd increase happiness. We have orgamz_ed
5, | R YA N2 9 £ == g W9 act|V|t.|es to help improve personal health, cour.tesy and life
€5 UREERE LSEBNEE > RRESE planning, etc. to help children learn to be more independent
BireEHEN > TEEEBRE TSP aFIEFA and how to relate with others in group situations; to strength-
HE - EHmaRRaRrEeEEs ) EEANLE en their self-awareness; to respect others; and to improve
& o their overall character.

5. &R AE I HR T2 5. Project for Developing a Positive Outlook in Life

B TERREEH ERFSEESS » (2013F118 Througlh the invitation of the SOC|_aI \(Ve_lfare Buregu, we have
BI1S 0 hL BN AR A DRSS R, begun in November 2013 to assist in implementing the pro-

w4 e 'y i ject for developing a positive outlook in life to assist resi-
REDKEEHEALSEI R BBHERTET dents who are receiving unemployment assistance to find

£ BAEE o and secure work, and to be self-sufficient in society once
more.

6. XERMETERMe TEERE A 6. Fieldwork Support for Students from the Social Work De-

e EHBEHEIEET AR ETERitE T1E partment of the Macau Polytechnic Institute

B Z 7 ch (ERERE TR EE T (ko During the year, we have provided 3 fieldwork places for stu-

dents from the Social Work Department of the Macau Poly-
technic Institute to complete their placement at our Centre.

1. &8 AZ Membership
#Z=2013/12/31 > Membership as of 2013/12/31

thiiv& B AE Membership for our centre 360 A /persons

2. REFAPORIBAK 9178 K
No. of times Centre facilities are used by service users: 9178

3. AR EHEARTS Inquiry and Counselling Service :
HEH FER(XOERSN—EEE)
No. Problem nature (one or more than one)

BEH 10 BIRRBEE 9 BEH Fx 8 LERIE 7~
fS1REE 6~ Hib 18 (w: BE~EY)

15 B Category

5k Bh Request for help 40 Single parent: 10; marital problem: 9; child discipline: 8;
financial problem: 7; mental health: 6; Other: 8 (housing,
learning)

2EHREEE 40

Total no. of cases in the year

452 Cases closed 15

425K (B4E | EBaE56H ~ MRS ~ EXEE - x5H - HHBMBHE
)
&35 &) Case activities 425 times (include: telephone contacts, face-to-face

counselling, telephone counselling; home visits, collateral
contacts, follow up contacts)

EREGREENCREE EHFHETATESER
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. TEEN R B AR - Activities and Participation Count

BN R Service User Category

K& / &K & Parents/Families

B H % Single parent families

5 & Children

F/DF Youth

# & K 3372 Community & Courses
&3 Total

1. B RRTS
RBEENEZER-—REEBELIEREREN &
IR E R DEZR E'Eﬁf%:kﬁ%&‘rﬁﬁﬁj] KENEZ
Rl —MEREMBEREN - FLXERARLEEM
BAEE o

- KE/KRIGH
FEEH "TERPBRZ L - FABDERIE
B, c ZBRREE > BXRIABSLEFLNE
0 AR REBRNEFEE RO RREFLHR
2 SHRFHEEEHFNES o

3. BILEE)
AREABFREINENRTE » KEHITEILER
FrERETIRI > BERISTETFERRIFT
o ks RETRMUEHERIRBFAET  EB T
&%Hﬁjﬁlﬁﬁﬁﬁ HRAENMEEL S8

ANo BHNTFEHERBZTLEHERELEEURT
EIMSHo

4. BEFRETH

AEFERBPBEFGE - HE - EMNSATEYN
EE SRR TMERSE  EREEIFARE
Y REE R A0 BREARIA o

b. BERMMEMREHS

2013 FEABER ML BB TEE » ABRERE
2 HEBAREAHE D) ETRPIE TEREFH
et RIRST R KB RE 7 0 2013 FEARSEE TEH
WEEBREH S, TEH#E  WR2013F7848
T TERMAETETORELEE - R EHXE
FEHR, REBHE o

TEENRE & AR

No. of activity sessions  Attendance count
35 1193

38 860

44 944

40 734

11 700

168 4431

1. Counselling Service

In general, the cases we handle are referred by the Social
Welfare Bureau and the schools. We also handle cases that
are self-referred for counselling, support and help. The main
problems include emotional stress, child discipline and fi-
nancial problems, etc.

2. Family/Parenting Activities

The theme for this year is on helping parents to understand
their teenage children better. Through experiential activities,
we help parents to know what their young children like; the
needs at different developmental phases; how to minimise
misunderstanding between parents and children; and to pro-
mote better communication among parents and children.

3. Volunteer Activities

In order to help improve the ability and quality of our volun-
teers, we have introduced a volunteer award scheme and
more training activities to enable our volunteer members
learn to lead games and activities. Besides, we aim during
the year to organize volunteer visits to spread the message
of love and concern to people close by. Through birthday
celebrations for volunteers and regular meetings, we help to
encourage more volunteer participation at our Centre.

4. Children Activities for Single-Parent Families

This year we organized activities on learning self-discipline,
politeness and acceptance, etc. Two camps for the theme to
give children a chance learning the interpersonal skills and
taking care of others.

5. Children Activities for Single-Parent Families

This.is the 10th anniversary for the Single Parents Support
Network. The five organizations involved in this project have
invited the Macau Polytechnic to conduct a review study and
to explore the future direction for this project. This year, our
Centre is also assuming the Chair for the Joint Committee
for the Project, and will be in charge of the 10th Anniversary
Ceremony and the release of the results from the Study on
the Needs of Single Parents.
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1. NHERRERST | 2558

No. of single parents who have signed up for the Single Parents Support Network: 255
REEFIBZ NREFRFRE © 148

Single parents who have signed up during this year: 14

2. BHERRFE Counseling Service

#E (EXRHLN—IAME)

IR Nature of problem No. (can be more than one
problem for a case)

KIE M5B 71 Reactive emotional stresses 16

FLEHRE Child discipline problem 3

f# 5 R95E Health problem 6

JE{ERIRE Housing problem 3

ABEE 2 Interpersonal conflicts 1

#B4EER = R9RE Lack of support network 2

£ 7R RE Financial problem 7

4227 : Total 38

18 B Category 28 No.

i > B E 22 New counselling cases 14

AFEREZER (BERAREHEHE ) Follow up cases during the year 71

4% Closed cases 5

BRFEFRE (BIE - EeE56:0 - MRS ~ SHHE - Rop - HHE B

& )No. of case activities(include: phone contacts, face—to—face counselling, 542 Kk

telephone counselling, home visit, collateral contacts, follow up contacts)

3. EHRHE AKX Activities and Participation Count

18 H Category 28\ R Attendance count
B RE /| KEEF Single parent family/parent activities 620

£ 1358 Volunteer activities 240

R & 7&F) Children activities 47

B BB SN i

THRMRTHRTIRS
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1. "MEEGTES ) BIFKETE N RIES
2013%F @ EERMAESEER  HRMARESE
MEFENER  MEENKEBE - RERNIR
BAMESRG LT BARERARATRNER
BAE s MR ~ BREREE S 0 DUBIR B BB RTA
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oo KRN FHE - EGEERR >~ FAAOKRE
EHEE REALRBERBRESRINED
BBV IR T RE NI SRR B RRR o

2. REATEHE 58

2013FFXTBEBRETH - FFEH - RES
MENERNE - BFERLTESHRESHER
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FEZE EWREREBREMR - BELX—F K
EEER B TEHET421/0 6 » 28 AKES330
j\ o

3. FEMREEEEIEE)
hOBRHEERE - BEIHIERSEE - AKE
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143 NRE B HLEE) o

4. FERE A EY)EE)
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JEE) » EH123AK B8 o

b. FELETIRE
iy R T WIRF ERFIRIE(3£29.6/06F) 5 BR
BHEREE M~ LI REESHIA

6. Byt

BT RAETTREESN » ORI HKEMRS
BHEB > RBET ZTNERELPLEE
—THRSEMOME ~ BIMERE  Z—AHER
PHEGREPLEE c BE—F » HEF 7450/ R
MITERTE » H£H2554 K ©

1. Life Education on Developing Family Resilience

In view of the rapid economic growth in Macau and its reper-
cussions that include increased stresses for families, family
tragedies, campus violence, and suicide problems, etc. it is
necessary to help Macau citizens develop positive thinking,
resilience, and problem solving skills to mitigate the rising
trend of family violence and suicides, etc. During the year,
we have use different activities to help families develop resil-
ience and a closer family bond. Activities organized include
showing life education films, organizing adventure camps,
experiential learning, etc.

2. Family Life Education

During the year, we continue to provide family life education
through organizing family activities, parenting activities, chil-
dren developmental groups, parent-child volunteer activities.
The goal is to help consolidate family relationships, build
strong bonds between parents and children, and to help
family members develop healthily. In the past year, we have
organized 421 hours of family life education activities, with a
total count of 5330 participants for the activities.

3. Prevention of Gambling Addiction

By organizing a community campaign, games, school talks,
parenting groups, etc. we help promote the message of good
money management and prevent gambling addiction to par-
ents, young people and children in Macau. For this year, we
have organized 103 hours of activities for this purpose, with
a total count of 143 participants for the activities.

4. Prevention of Drug Abuse

By organizing a community campaign, volunteer training,
games, school talks, etc., we use healthy living as an entry
point to help inform young people and primary school chil-
dren on how to prevent drug abuse and to lead a healthy life.
During the year, we have organized 13.5 hours of activities
on this theme, with a total count of 123 participants for the
activities.

5. Professional Development Courses

During the year, we have organized four professional de-
velopment courses. The target users for these programmes
are teachers, social workers and counsellors, etc. In all, we
have provided 29.5 hours of training, with a total count of 39
participants for the training activities.

6. Interest Classes

To cater to the different interests of family members, we have
organized multifarious interest activities and classes to sup-
port their positive development and to help improve their
skills, as well as to help maintain closer contact with other
family members. During the year, we have organized 450
hours of interest classes, with a total count of 2554 partici-
pants for the activities.
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7. Resource Corner

Our Resource Corner enables members to use the avail-
able computers for online access. We have also acquired 5
sets of game software on the following topics: life education,
management of personal emotions, sex education preven-
tion of gambling, and prevention of drug abuse. We will con-
tinue to acquire more resource materials on a regular basis
to enable parents and children to have more reading and
audio materials for their use.

8. Counselling Service

Our Centre has been providing counselling service to Macau
residents citywide. As of December, 2013, we have handled
125 cases for inquiry and counselling service. Nature of
problems include family communication, spousal relation-
ship, child discipline, gambling, drug abuse, mental health,
life planning and individual emotional problems, etc.

9. Research

During the year, we have released a research study 2012
Survey on Family Satisfaction Rate in Macau Families. The
study focuses on Macau residents’ views on the following
areas: family relationships, living environment, welfare facili-
ties, etc. Through comparing the results from families of dif-
ferent income levels, we hope to have a better understand-
ing of the actual living conditions of all residents, thereby
helping to facilitate different sectors in society to help Macau
residents improve their quality of life.

10. Staff Development/Exchanges/Retreat

Our Centre has organized a total of 99 hours of staff devel-
opment activities during the year. This include professional
training in family development, counselling skills, life educa-
tion, etc. A total count of 37 participants have joined in the
activities.

11. Others

Our Centre has been invited by the Social Welfare Bureau
to jointly organize a mass programme called FUN FAIR for
Happy Families in support of the International Family Day on
May 19, 2013. The event has been held at Macau Friend-
ship Square. Aside from the Opening Ceremony, there are
also performances by young people and seniors, and sing-
ing by families and guests. There are also handicrafts made
by parents and children on display, together with many stall
games that are organized by different organizations. The
total count of over 2000 visitors have participated in the
event. Besides, we have also been invited by the Educa-
tion and Youth Affairs Bureau to jointly organize an Awards
Ceremony for the Good Parents Reward Scheme. Over 30
schools, including secondary schools, primary schools and
kindergartens have participated.
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1. & B ABMembership :

#HFE2013/12/31 » HMEE » EPBEIE259ERE » 2006LEA

As of 2013/12/31, our Centre has 903 members, including 259 families and 20 individual members.

2. EFFILEEIEAOK 1 20165
Total count on member usage of our facilities: 20165
3. B REEEARTS  Inquiry and Counselling Service

J5H Category
KB Request for help
HE(EZR Counselling cases

5538 | B F E MK Inquiry/Referral to other agencies

{A22;E8) Case activities

208 No.

26

20

6

234( AKX times)

4 TEENEFEUR HE B ¢ Activities, no. of activity hours, and attendance count

CEIESHl
Type of Activity
MEEE G AES RINEE

Life Education series

R E4 54 B %) Family Life Education

YaF 288518 Prevent Gambling Addiction
YEFE 2 E5%) Prevent Drug Addiction

FHE 423 / 25k Professional Training/Exchange

B Izl / 2w /1B 1E
Staff Development/Exchange/Retreat

BFHBIT Interest Classes

&3t [Total :

B5E AR

No. of activity hours Attendance count
290 4059

421 5330

103.5 148

13.5 123

29.5 18

99 37

450 2554

1406.5 12269
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73 160
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3. 24N\ X IBRIEG S FERIEI 1R KA) ©
JEH) Activities

TEEEI L No. of activity sessions

No. of activities organized

During the year, we have provided support services to three
kindergartens, two primary schools and two secondary
schools. Aside from casework, we focus on organizing ac-
tivities on self-awareness for kindergarten children, parent
education talks and parenting activities. Other activities in-
clude life planning, parent education, sex education, volun-
teer training, moral education, study skills, etc.

EHSHE AKX
Attendance count for activities

8386

1. We provide counselling, groups, workshops, adventure
training and career planning for students who have left school
or are planning to leave school. Through collaboration with
their parents, our counsellors help the students to overcome
their personal barriers and environmental constraints, to re-
kindle their interest in learning and to live a positive life, to
reconsider their future plans, and to re-establish their self-
image and harmonious family relationships.

2. During the year, we have worked with 596 cases. We
have successfully completed over 390 cases, with a portion
of the young people going back to school, and others go-
ing to work, while still others have received guidance in life
planning.

3. We have also organized six series of activities for the par-
ents and the students who have left school. These include
a counselling program for low-motivated students; a student
group; a parent support group, care activities during festivi-
ties, sex education program, anti-drug program; and online
games addiction prevention.

Casework

1. As of 2013/12/31, number of ongoing cases is 325.

2. Counselling activities during the year (home visits, inter-
views, phone contacts): 2257 times. Average counselling
sessions per month: 146 times.

3. 24 hotline for support service: 31 times during the year

BR¥5 AR Attendance count

300 &/D % Youth: 567 ~ IR Parents: 312
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1. The Joyful Home is a residential home for persons with
medium or serious mental disabilities, who need a relatively
long period to adapt to a new environment and to learn to
relate with other residents and staff members. For this rea-
son, the home has to accept new residents in stages. Until
December 31, 2013, we have admitted 27 residents. We are
planning that by the first quarter of 2014, we will be reach-
ing our home’s full capacity by having admitted 32 long-term
residents altogether.

2. Our residents’ disabilities include: Down syndrome, au-
tism, mentally challenged, mental disabilities and multiple
disabilities.

3. Problems that require case follow-up include: behavioral
problems; inadequate self-care skills, difficulties in adjusting
to residential home living.

4. During the year, we have provided individual assessments
for the residents and have customized individual and group
training plans for each member. These include: morning ex-
ercise, structural training, activities of daily living, etc. There
are 5 groups run by the social worker, 5 by the occupational
therapist, and 6 groups for other training. The total participa-
tion count is 3455 times for all the training activities. Besides,
we also organize regular activities and festive activities, e.g.
birthday celebrations, festive celebrations, interest classes,
etc. During the year, we have organized 8 such activities,
with a total count of 579 participants joining the activities.

5. In order to improve our staff members’ skills, we have
organized 13 staff development programs during the year,
including skills in bathing; lifting, hand washing, nursing in-
formation, etc. Our colleagues also hold regular professional
consultations with our Hong Kong colleagues to improve
professional knowledge and skills.

6. On June 5, 2013, the Secretary for Social Affairs and
Culture, Mr. Cheong U, and the Secretariat’'s Consultative
Committee were accompanied by the Director of the Social
Welfare Bureau to visit Joyful Home.

7. On October 30, 2013, Mr. Fernando Chui Sai On, Chief
Executive of Macau visited Joyful Home to understand the
service and to join our staff members and the staff from an-
other rehabilitation organization operating on the floor below
to share issues and experiences in rehabilitation services.
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Sunshine Project - Family Support Service
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In December, 2012, we obtained an invitation by the Social
Welfare Bureau to plan a family support service for a two-
year trial period. The service team for this project include 4
social workers and an activity coordinator. The main goal is
to provide early intervention to low-motivation high-risk fami-
lies (e.g. family violence, drug abuse, poor family relation-
ships, etc.) , counselling and support services. This service
has officially begun in February, 2014.

BEAESELCIRZRE

Yang Memorial Methodist Social Service

%53 M-t

90IAI8S pazi|eloads

99



100

BEHEHSRESHRITSU MR E A T EREE
B> BEEERERNLEBRNYZ R ZEERBEER
12 BMPINRGEL  TREASHFRER B
EEEECHRE b BB ERREHAAA
HER ABRATRHBEERBEREINIR

PHRBENBEHER
TERYSEOMEEENERNFRHEE  HE
1046 g & » OB IHETT  REBEAZERNA
BYENDRETE o REBT  REHEY -~ R
SNEIANB TN REAEHSE o

SENLTRE

BIEEGE XK BIIRE  BERZEE s BZE
ERBEEREHEERCESERREAABTBR
ﬁ’ﬁ%@kihﬁﬁﬁ&%%& EalZRERAE o

f%%i@% Ai%m 2ot~ SREATLES
PE ‘“u%f
ROBEFREBTRENRKBEALRE » IRHFIE

EH—1EEZAYES - Youth Empowerment Service
BIBRTSSTE] o LEARFEAF I BEQUAL- Moving On
ProgrammetE B IR REMELR » ARBEAER
He B HIFIRREE > BE THEEREIR, ~ TR
ERREIISR B TOREMEMRAEINSR ) = KIS
15 > DURFRRE(E BB LEIERE S © BRIFST
B 12014 F4 B EERBNIRT ©

HMEMR2013F11 8218 R12B6H£THHER
ENHEFEREERATHELTRBER » TN
2014F 115 B2 HEEe LB K ERN Career
Evening * BB AT 4BARTE o boh » RIBEEN =
¥ “The Association of Round Tables in Hong Kong
Charitable Foundation” #8¢= 5 FYESE ERBEY
BRIZREM | HEERFHINIBE T ZIFIRE
REEEN ; B NERSEEEHEERSHEE
BHEEARBENYERBR  MUWHBEIYESHIBR
BHE -

Methodist Study Trust Wong Tai Sin Education Centre is
located at the Lung Tat House of the Lower Wong Tai Sin
Housing Estate. The Centre provides children and pre-
school children with a range of enrichment activities based
on individual interests and free choice during the after-
school hours. The Centre also serves as an adult education
centre at night and provides educational and employment
skills classes for people with disabilities.

Service for Pre-school and School-aged Children

Our centre serves children from kindergarten to primary six.
There are 1045 members for this year. We organize after-
school educational and developmental activities for pre-
school and school-aged children, including homework tutor-
ing class, English conversation class with a native-English
tutor, and painting class, etc.

Service for People with Disabilities

In order to promote an inclusive environment for people with
disabilities and to encourage the spirit of acceptance in the
community, we have organized adult education courses for
students with disabilities who are sponsored by the Method-
ist Study Trust, and have also accepted other able-bodied
students from the community to these courses. Courses of-
fered: English conversation for disabled persons, Introduc-
tion To Putonghua, computer courses, etc.

Our Centre is in the process of developing a programme
called YES-Youth Empowerment Service for English-speak-
ing persons with special learning difficulties. The programme
is based on an English resource called EQUAL — Moving
On Programme as a blueprint, and provides full-day training
for our service users in life skills training, vocational skills
training and functional academic skills training. The goal is
to enable our service users to acquire the capacity for inde-
pendent living. This service has begun in April, 2014.

We have also organized two focus group meetings for par-
ents and personnel related to this service industry to collect
their ideas. We have also set up a booth to introduce our
service at the Career Evening organized by the Jockey Club
Sarah Roe School. Also, we have received a kind donation
from “The Association of Round Tables in Hong Kong
Charitable Foundation” for procuring training materials
and equipment. Philips Hong Kong has also donated several
tablets and audio equipment. We would also like to thank
members of The Methodist International Church, Hong Kong
for their donation of resources and offerings to help develop
the YES Programme.
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1. R R NEEBIRIF Service for Pre—school and School-aged Children

15 B Category 290 Ak Attendance
SRERETE After—school care 43

oh Bl K B ERFE Educational & interest classes 55

ZHAzR2 Summer courses 276

2. 15 A £BR7% Service for People with Disabilities

R AZE £ 2 Adult education courses IEX No. of classes 270K Attendance
S3HEA T BB ST : o

Drama English For Disabled

SREATRIZSEEEH 1 11

Oral English Practice For Disabled

S5REAN T E @I 1 10

Introduction To Putonghua For Disabled

5588 A MS Office B A P9 1 10

Introduction of Microsoft Office For Disabled

SRATEARERIER ERNFIRE 9 o1

Basic Computer and Internet Training For Disabled

BEHSEGEELAENEEZEENERATEEEEE We will continue to provide high quality training for our ser-

B 4ERFE » (B EMPIS TRE  FFEFEa e vice users to help them attain all-round development and
ANit& o better integrate in the society.
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Methodist Study Trust
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A. Introduction

In 1984, the Methodist Study Trust was established by the
Methodist International Church, Hong Kong through the gen-
erous donations from its church members. The aim of the
Study Trust is to enable students to complete their education
by providing financial support on school-related expenses.
From July 2004 onwards, the Methodist Study Trust has
been administered by YMMSS.

B. Service Highlights

The Study Trust Fund

The Methodist Study Trust Fund is open to Form 4 and
above students with physical disabilities; students from poor
family background, and students who have special financial
difficulties. The application process begins in September
every year. The application deadline for this past batch was
March 31, 2014. A total of 45 applications were received, out
of which 37 had been approved for financial support.

Friends of the Study Trust Fund

The funding source for the Methodist Study Trust Fund
comes from an annual fundraising walkathon. Besides this
annual event, MST also relies on the monthly contributions
from generous church members and members of the public,
who are dedicated to help both disabled and able-bodied
students by providing them with financial and spiritual sup-
port.

2013 EFESL7H
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Z B Az B =General Background of Beneficiaries

15 B Category

BRI AR RILERE#AE 4 Students with special
financial needs

fkBEZERE Students with physically disability
&35t Total

ZRNE 4 » B S Fducation Background of Beneficiaries

B 245 = Educational Background
thE F 4—F.5Secondary Education

4% Amount
$101,354.2

$932.8
$102,287

AE No. of Beneficiaries
10

= F.6Post—secondary Education 15
B £ 825148 Vocational Training 1
K= Tertiary Education 11
&5t Total 37
#EFRIE B 2 /e Distribution of Approved Items
15 H Items £% Amount
i@ Travelling $21,560.8
31 & Exam Fee $8,930
B # Tuition Fee $27,432.5
£ & Book Fee $2,896.6
B3 26 B {% 28 Learning Assistance $31,300
H b8 F 4R H Education Sundry $10,167.1
&5t Total  $102,287

ARBMEELRELEBIE > NRDTREELES
BEREE o FEF » MIBINMRA R BB £ WL SR
e > EHELEREFENIEN o
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EEZE -EExRARBEHET

BEFEEGELZRAER

Yang Memorial Methodist Social Service

Through providing more platforms for communication, we
hope to enable more eligible students to know of the Meth-
odist Study Trust Fund. At the same time, we hope to create
more opportunities for our donors to meet our beneficiaries
to share the spirit of giving.
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In response to an increase in children being assessed with
special needs, our Centre has focused on a support program
on training and development for children with special learn-
ing needs as one of our service targets for this year. We
hope that through providing training for children with atten-
tion deficit issues and those with learning difficulties, we can
work towards the goal of happy learning; healthy develop-
ment and to promote an inclusive spirit among members of
the public. Besides, we have also focused on parent educa-
tion through organizing parent talks, parent-child workshops,
etc. to help parents improve their parenting skills and to en-
able all families to grow in a positive and healthy way.

1. District-based Work

1.1 Centre Services

1.1.1 After-School Caring Project

We continue to obtain funding from the Social Welfare De-
partment to run an after-school programme at our Centre
to provide care, homework guidance and developmental ac-
tivities for children from low income families, single parent
families, families on CSSA, and families with both parents
out working.

1.1.2 Developmental Classes

We offer different developmental classes on regular basis to
help children in their multiple intelligence development. Of
these, the most popular classes among parents are the ones
to train preschoolers in cognitive development. The goal is
to help discover the potential of the preschool children, to
improve their self-care skills, and their emotional and social
abilities. Other programmes for meeting children’s needs in-
clude academic, sports, developmental and parenting train-
ing respectively.

1.1.3 Parent Education

The most important support base for the growth and devel-
opment of children is their parents. Through organizing par-
ent education talks and parenting workshops, we hope to
promote the parent-child relationship and improve parents’
skills in teaching and disciplining their children. In particular,
we have organized a balance group to support families that
have children with special education needs.

1.2 School-based Services

1.2.1 Programme for Children with Special Education Needs
As the number of school children with special education needs
is on the rise, causing stress to their parents and teachers, we
have obtain funding from the Community Chest to provide a
special developmental learning programme to support these
children and their parents. The services include organizing
training groups, stress management, parent education, and
teacher training, etc. for our service users.

1.2.2 Social Work Service in Kindergarten

This year, we have begun social work service in a kindergar-
ten on stationing basis. Aside from providing casework and
group work services, we help to set up a referral system for
counselling service, and help to provide professional support
in parent education and staff development for teachers.

BEEEGELZRAER
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BR¥%E Services

REBRATERINRH SR
After—school Caring Project
MR E R EBERE
Developmental and Interest Classes

M4 B Ry RETE 510X EARTF 1 Programme for
Children with Special Education Needs

B BB IRTS

School Social Work Service in Kindergarten

RAREZEEBR XIEFE - EARGTE
School-based After—school Learning &
Support Programme: Community Project

BB 2B Parenting Education
#[& T 1% Parish Level Work
#t[E T 1E Community Work

RAERSH TEE
The Community Care Fund Living Subsidy
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1.2.3 School-based After-school Learning and Support Program
From 2006/07 onwards, we have obtained funding from the
Education Bureau to carry out this district-based project to
assist school children from impoverished families by pro-
viding them with more opportunities to learn and develop
through an after-school support service that incorporates
study skills training, arts development, field visits, adventure
training, volunteer services, etc. The goal is to enable stu-
dents from impoverished families to have equal opportuni-
ties in participation and learning.

1.3 Community Work

Our Centre has been participating in a district-based work-
ing group in collaboration with government departments,
including the Social Welfare Department, Home Affairs De-
partment and the District Council to organize a large-scale
parenting event every year to promote and spread the mes-
sage on good parenting. We have also placed emphasis on
the importance of using external resources to augment our
programs and services, e.g. in collaborating with the Shatin
Volunteer Plan organized by the District Council, as well
as in vetting for the Community Care Fund’s One-off Liv-
ing Subsidy for Low-Income Households Not living in Pub-
lic Housing and Not Receiving CSSA, in order to help more
people in need.

2. Parish Level Work

Our Centre works closely with the Ma On Shan Methodist
Church,Shatin Methodist Church, the Ma On Shan Method-
ist Church, the Shatin Methodist Primary School, the Ma On
Shan Methodist Primary School to organize interest classes,
Primary 1 orientation sessions, and fundraising marathons,
etc.'We have also worked with the Shatin Methodist Primary
School to organize a comprehensive student guidance ser-
vice, and the Understanding Adolescents Programme; as
well-as' school-based counselling and resilience training
programmes. We also collaborate with the Shatin Method-
ist Church and the Shatin Methodist Secondary School to
organize Christmas celebrations to enable residents be in-
formed that our service unit works together with the church
and the school, thereby helping to provide physical and spir-
itual support jointly through the three-pronged service ap-
proach.

s [ BENARE ()

g '%% N N
No. of classes/ SMBAR (AR)

Attendance Count

activities
66 599( XEBIAR 276
No. of subsidized places: 276)
444 3619
247 2419
25 8389
65 348
54 1350
141 7860
8 354

SEBAR 122

o (e
47 7R {8z Cases No. of subsidized places: 122
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D. Future Direction

Due to the increase in school children being identified with
special needs, early assessments of their capacity have also
become more common. Due a lack of support for children
with special needs in the Shatin District so far, our Centre will
be providing intensive training and group therapy through
a professional team of special education preschool teach-
ers, speech therapists, occupational therapists and social
workers, etc. At the same time, our social workers will also
provide emotional and character building support to help
parents, so that children can in turn be better helped. We will
also strengthen community education, to enable the general
public to understand and accept children with special needs.

RIEERAUE
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Since 2006, our Agency has been stationing social service
teams in the Buildings Department to provide support service
for persons including complainants, owners and residents
who are affected by the Department’s mandate and actions
in enforcing the Building Safety Ordinance. Our teams help
the affected by referring them to the right resources for the
help they need as well as for psychological and family coun-
selling when appropriate. Through these efforts, we hope to
open up the communication channel between the residents
and the Buildings Department. During this year, we have
three teams stationed at the Department, viz. a SST at the
Mandatory Building Inspection Unit (MBI); a second one at
Section B Hong Kong Island (SB); and a third team at the
Village House Section (VHS). Our work during the past year
has included case work, group work; collaboration with dif-
ferent organizations in the community; staff development
workshops for Buildings Department’s staff; and publication
of pamphlets.

1. Case Work

Social Service Team — Mandatory Building Inspection Divi-
sion: Aside from providing appropriate services to residents
facing difficulties in the buildings inspection process or are
living in illegal structures, we also help residents living in
factory buildings about to be demolished to cope with their
problems in moving, finance, mental stress and family prob-
lems. Besides, we also help new immigrant families seek
legal assistance, and assist in coping with neighbour rela-
tions, etc.

Social Service Team — Hong Kong Island Section B: Our
team serves primarily residents living between the Wan Chai
and Sai Wan Ho districts and who are affected by the Build-
ings Department’s work in implementing the Building Safety
Ordinance. We follow up on their cases and provide psy-
chological and counselling support, crisis intervention, and
financial assistance through introduction and referral to rel-
evant community resources, thereby helping the residents
to handle the safety and environmental hygiene issues and
bridging any communication gaps between residents and
the Buildings Department as appropriate. During the year,
among the cases we work with, there has been an increase
in elderly persons and elders living alone; persons in reha-
bilitation; persons with physical or mental disabilities; and
ex-mental patients, etc. Aside from assisting them to find
housing and financial assistance, our team would assess
their individual needs, and provide counselling or referral for
appropriate resources, e.g. referring the elderly to a neigh-
bourhood elderly centre.

Social Service Team -Village House Section: During the
year, we have worked on the residents’ follow up on the un-
authorized building works (UBA). Besides, we also serve as
a bridge between individual owners affected by the UBA situ-
ation and the Buildings Department, to enable the owners
maintain an effective communication channel and support to
solve the problems they are facing.

2. Group Work

In handling safety issues in public areas of private residential
buildings, our teams have used group work to promote con-
certed effort of all home owners in the building by encour-
aging them to hold a Home Owners Association meeting,
or form such an Association to work together for the safety
of their building. For the Village House team, we have also
helped village residents meet as an owners’ group to discuss
the maintenance of the outer walls of their houses, thereby
helping all owners to communicate on ways to ensure the
structural safety of their homes.
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1. BR#5 X #No. of Service

3. Collaborate with Different Organizations

To effectively help residents with different needs manage
their problems, our service teams have actively built a col-
laborative relationship with different social service organiza-
tions, viz. the Social Welfare Department; family service cen-
tres, hostels for singletons; hostels for elders; and charitable
funds; etc. in order to customize services to meet individual
needs.

4. Staff Development

On needs basis, our teams have organized staff develop-
ment training activities for the Buildings Department, e.g.
stress management workshops and Day Camp for team
building, etc. The goal is to assist staff members of the De-
partment to improve team spirit and work efficiency.

5. Publication of Pamphlets

We have published two pamphlets this year, viz. Newslet-
ter for Village House Residents and Community Newsletter
respectively. The goal is to help residents improve their living
environment and to introduce the role and work of the So-
cial Service Teams, as well as to provide past experiences
on cases handled. The pamphlets have been distributed to
different voluntary organizations and Social Welfare Depart-
ment offices to ensure a wider circulation to our target read-
ers.

EHE ltems K& No.
B R T 28 8 3% Meetings with Buildings Department staff 774
{AZ= @ Case interviews 41

X5 Home visits 587
518 22 Site observations 77

B LB R Telephone contacts 2202

B H A #AE B BEHE 48 Contacts with other organizations 275
1) Referrals 8

Hfth Other 50

HENEQEE N ZMEREY

&1t Total 4014
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2. {8% 4348 Cases Catergory

EXREENEEH cases

{FZ FRE Housing problem

154598 Emotional problem

£FAGRE Financial problem

1534928 Mental health problem

& RIE Health issues

#BEERGRE Problem with neighbors
B4 Environmental cleanliness issues
R A BI{ZRI5E Family relationship problems
¥ F9%E Unemployment

SETERGRE Legal issues

N LR HE Public Utilities

HAEZEHHEZE Group Cases
(A—RERNZR=EEFER)

{£Z 95 Housing problem

%4588 Emotional problem

£FRGRE Financial problem

1534928 Mental health problem

& RIE Health issues

#PE & Problem with neighbors
BEE# 4 Environmental cleanliness issues
K A BIZRIRE Family relationship problems
FERIFE Unemployment

SEERGRE Legal issues

BEFEEGELZRAER

Yang Memorial Methodist Social Service

op

\|

£ Total

BERHE (EXRGFTOHZN—EHEE)
No. of cases (cases may face more than one
problem at the same time)

84
62
105
19
47
28
13
16
3
17
4
398

FHARE (HEARFTEHH SN —HRE)
No. of group cases (group cases may face more
than one problem at the same time)

15
18
22
<

12
20
19
14

H AR T4
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RIKBEAL 2R

MEWE R TERE

L BE2013F 1 AHTHEZ TBEAREGERE
EBEHEl, » BE27ER  BERGENREAT
EHMETIE  SBMMEEBAEE

SHE4E R Participant category 2P L

IHH Items

{BZ= 45T Case statistics
RBELERHE

Accumulative number of intake cases
45228 Number of case closure
TEIR{EZEE B Number of active cases
FLEEF Employment figures

&= 1 EB 2B T /E&H No. of cases sustained
fuII time employment for one month

&/ 3B A 2B T2 B No. of cases sustained
fuII time employment for three months

&/ 1 B 3B TE2 B No. of cases sustained
part time employment for one month

The Tin Shui Wai Project comprises three service units, as
follows:

1. The Tin Shui Wai Social Service Centre, with sub-centres
located at Tin Yuet Estate and Tin Wah Estate.

2. The Tin Shui Wai Family Education and Support Centre
located at Tin Chak Estate.

Employment Assistance Services

As of January, 2013, our Centre has begun to implement
the Integrated Employment Assistance Programme for Self-
reliance offered by the Social Welfare Department. The du-
ration of the programme is 27 months. The goal is to provide
employment assistance for unemployed persons on CSSA
and to support them to move on to a new life.

“ERg  F=Fi2mn
fiiZ Category | & Category llI

& |l participants  participants

647 139
280 40
367 99
70 16
29 5
58 A N/A

H B ENBF 2L / 852X No. of hours/session of activities

i I AR ERTE AR BT L

Total number of hours of attending training courses

T {EREER4E &I EX
Total number of sessions of Work Exposure

2ME—REEER

18935 /\BF/  4gq /\B% / hours

hours

4,235 i / =

sessions B N/A
BEEFHESELZREE

Yang Memorial Methodist Social Service
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1.1 Employment Assistance Service

1.1.1 The Integrated Employment Assistance Programme
for Self-reliance

In addition to this service being offered at the Tin Shui Wai
Social Service Centre, our Centre also offers this programme
for our service users. For details, please refer to Section B.

1.1.2 ERB Employees Retraining Courses

During the year, our Centre has offered 120 places in 5
classes for 3 placement-tied full-time courses. They include
one class for Certificate in Junior Beautician Training, two
classes for Certificate in Cosmetician Assistant Training and
two classes for Certificate in Nail Technician Training. To
augment the training, we also provide employment assis-
tance to follow up and help the trainees in their job search.
98 trainees have graduated during the year, with 78 being
gainfully employed, providing a 96% employment success
rate.

1.2 Support for Families in the Community

1.2.1 Our Centre also organizes different types of activi-
ties to meet the needs of different family members, e.g. in-
telligence and art development activities for students, char-
acter training, self-help women’s groups, volunteer groups,
parenting activities, etc. The goal is to broaden family mem-
bers’ perspectives, to build social networks, and to promote
family harmony.

1.2.2 Once again this year, we have been successful in
obtaining funding from the Education Bureau to organize
a community-based after-school Multi-intelligence Train-
ing Programme for students of the Tin Shui Wai Methodist
Primary School and the Tin Shui Wai Methodist Secondary
School, as well as those from low income/CSSA families
who need financial assistance in order to participate in after-
school developmental activities for their all-round growth.

1.2.3 We continue to work as a vetting centre for Towngas
concession scheme for single-parent Families and Town-
gas Concession Scheme for Low Income Families for low
income households to lighten the financial load of eligible
households.

1.2.4 Since January 2014, our Centre has become a service
unit to receive applications for the Community Care Fund’s
One-off Living subsidy for Low-Income Households Not Liv-
ing in Public Housing and Not Receiving CSSA. The goal
is to lessen the financial stress from this specific group of
citizens. As of March, 2014, our Centre has received 194
applications, with the majority of applications being from
households with 3 or more persons.

1.3 Autism Express — Sponsored by the Community Chest
1.3.1 Funded by the Community Chest, the Autism
Express began operating in July 2012. The first year’s
programme has been completed, and we are onto imple-
menting the second year’s programme. To date, we have
provided services for 297 pre-school children with autism
and their families. Support services include parenting social
groups, professional talks, speech therapy, parents’ mutual
help groups and volunteer groups, etc. Through these early
intervention activities, we hope to provide timely support ser-
vices for the pre-school children with autism to enable them
to be included in group life, and to help mitigate the parental
stress in caring for their pre-school child.
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1.3.2 Training Subsidy for Children who are on the Waiting
List of Subvented Pre-school Rehabilitation Services by the
Community Care Fund

From 2013 onwards, we have been approved of training sub-
sidies by the Community Care Fund for low income families
with pre-school children who are on waiting list for subvented
pre-school rehabilitation services, to provide 4 sessions per
month of training and services that include: Speech therapy,
individual training, social skills group, etc. for each eligible
child. To date, we have provided services to 23 recipients
through this subsidy, with an annual total of 890 sessions
and 960 attendance counts.

1.3.3 Intensive Training

In view of the increase in special needs children in the dis-
trict, we have introduced an intensive training programme
for children 2-6 years old who are suspected or diagnosed
with autism, with one class for the morning session and an-
other for the afternoon session. To date, over 20 children are
still on our waiting list. We have run 216 sessions during the
year, with over 2,592 attendance counts.

1.3.4 Individual Speech Therapy Sessions

The majority of children with autism experiences delayed
speech development. But speech therapy available in the
city is very expensive. Our Agency has been able to help
more young children receive the appropriate service by sub-
sidizing part of this expense through a grant from the Social
Development Fund of The Methodist Church of Hong Kong.
During the year, we have provided 504 speech therapy ses-
sions for these children, with a total attendance count of 504.

1.3.5 Individual Training Sessions

Many of the pre-school children with special needs demon-
strate learning difficulties. To help these children improve
their cognition, small motor skills and attention focus, our
pre-school teachers for children with special needs have
customized a development programme that enables them to
receive individualized training for one session a week to help
improve their learning ability. During the year, 240 sessions
have been provided, with a total attendance count of 240.

1.4 School Social Work Service

Aside from providing casework counselling for primary stu-
dents and their parents, our School Social Work Service
runs a developmental programme to encourage students
to appreciate their strengths and to appreciate and care for
other people around them. Besides, we also make use of
board games and SEN groups to help students develop their
interpersonal communication skills, their thinking skills and
their self-management skills. Furthermore, we also work
proactively on training parent volunteers on the Chinese
language and self-management skills, thereby helping them
to improve their own effectiveness in disciplining their own
children through volunteer training and volunteer work. We
will also be organizing parent talks on sex education to help
prepare parents to handle this with their children.

BF/E JEES /tr =R=H
BEEFHESELZREE
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1.5 Cooperation with Other Organizations in the Community
1.5.1 Working Group for the Yuen Long Family Life Educa-
tion Promotion Movement

Our Centre is an agency member of the SWD Working Group
for the Yuen Long Family Life Education Promotion Move-
ment (2013-14). During the year, we have used the theme
Love Harmony@care to organize a series of activities, in-
cluding a competition on drawing and expressing one’s own
thoughts, a Family Fun Day, a carnival and the distribution
of the Love Harmony@care notebooks. Through the series,
the Working Group hopes to promote the family bond, and
develop a community of harmony and care.

2. Parish Level Work

Our Centre continues to collaborate with the Tin Shui Wai
Methodist Church , the Tin Shui Wai Methodist Primary
School and the Tin Shui Wai Secondary School to organ-
ize activities for students and their families. They include a
school-based student guidance programme and homework
tutoring class for the primary school; the Understanding Ado-
lescence Project for Form 1 to Form 3 students, and a gradu-
ation camp for Form 6 students. The purpose is to use the
three-pronged approach to provide a comprehensive range
of services for parents, children and youth, and to enable
them to fulfill their physical and spiritual needs.

B 4 A RAIERIE 45T (B E31/3/2014) Statistics for Autism Express (as at 31/3/2014)

F—FETE (E5%EM)
1st Year Project
fFE Year (Completed)7/2012 - 6/2013

JEE) Activities
&% No. of
sessions

"EPICA, B#HREMRRERE
Early Parent—-mediated Intervention 352
for Children with Autism (EPICA)

KRB BhA0HLh 10
CHEER-UP Gatherings

W5 B /)\4H Play Groups 10
=35745% Speech Therapy 21
E L%k

Total number of sessions of 4
Volunteers Training organized
KB

Total number of sessions of 6

Parent Talks organized
445t Total 403

BEFEEGELZRAER

Yang Memorial Methodist Social Service

H_FEE (TP
2nd Year Project(In
Progress)7/2013 - 3/2014

48 A% No. of  #7%% No. of 4 AKX No. of
headcounts sessions headcounts
1,228 320 1,236

173 10 148

166 10 304

252 21 231

114 4 92

272 5 166

2,205 370 2,177

HBEEB-FE
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Centre—based and community—based activities

B PAE%) R AR TS

Services for Children with Autism
& 7EE) Parish—level activities
BRI (RS R/\HTEE )

School-stationing Services (case counselling and

groups)

BZE2014F3A31H » P08 ABIE4439A » 3£

ﬁ/ﬁﬁ I‘IL,\A /A
No. of sessions Attendance count

386 33,775
2,325 6,976
51 3,775
1,273 9,801

BH1429E%KE ©

As of March 31, 2014, our centre has a total membership of 4439, involving 1429 families.
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1. With the gradual decline in the unemployment rate, the
number of unemployed persons receiving CSSA is reducing.
We will continue to strengthen our counselling and training
programmes to help more service users improve their ability
to be competitive in the job market, and subsequently be-

come financially independent once more.

2. According to the Central Referral Waiting List for Reha-
bilitation Services, there are over 700 children waiting for
rehabilitation subvented services in the Tin Shui Wai dis-
trict, with the waiting time exceeding 1 year. To cater to the
needs of these children, we will continue to provide different
services to meet the needs of the families in the district, for
example: parenting groups, intensive training, speech ther-
apy and individual training, etc. Besides, we will continue
to seek outside resources and the Early Childhood Educa-
tion Departments in different post-secondary institutions to
collaborate and provide play groups for children, while their
parents attend other classes and talks. We hope to be able
to provide early intervention services for pre-school children
with special learning needs, to help them make good use of
their prime time in learning, and to assist them to develop
healthily and to become included in society as they grow up.
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Our Service Unit provides home care and day care service
for residents living in the West Kowloon District (Sham Shui
Po, Yau Tsim Mong and Kowloon City). Our goal is to help
reduce the stress experienced by carers, and to assist our
elderly service users to live and age in their own home.

1. Home Care Service: We provide one-on-one, flexible and
expedient community care service that includes:
Personal care

Housecleaning

Escort service/escort for medical visits
Home visits

Shopping/delivery

Meal delivery

Brain training exercises

Rehabilitative exercises

Supervision & companionship

Car transport

Nursing care

Simple house repair procedures

Loan of rehabilitation aids
Nursing/physiotherapy/occupational therapy
Day care service

L 2R 2K 2K 2R 2R 2R 2R 2K 2R 2% 2R 2% 2% 2% 4

2. Day Care Service: Our West Kowloon Community Care
Service has established a Day Care Service Unit at our
Agency’s Head Office and the WKCCC Shamshuipo Office
respectively in August and October, 2013. The service units
provide transportation for service users to and from their
home. The units are also equipped with different rehabili-
tative appliances that could help promote, monitor and im-
prove the service users’ health conditions.

3. Pilot Scheme on Community Care Service Voucher for
the Elderly

The West Kowloon Community Care Centre is a SWD au-
thorized service unit to provide a combination of home and
day care services for elderly residents living in the district
and who are eligible for services under the Pilot Scheme on
Community Care Service Voucher for the Elderly.
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FRTE Services BRI AR PR 7555 80

Total count on number served No. of service hours
7 B BB EAIR 5 Home care service 1208 2656.25
H B BBREARRF Day care service 1129 3228
TEE) Activities 328 715
HRRIE AR K BFEL © Total service
count by number served and by 2665 5955.75

service hours

ArEHBEBEEZ2ANEE > ARBIEEZEIESSE To provide a total community health and care service plan

EMmEstEERESTE c whREE - BB1LERANE for the elderly, our Centre has customized the individual care

B -BESE BEZEFEEIIGEREES and rehabilitation plan based on the specific needs of each

& EHE TN ELERSER o service user. Examples include rehabilitating stroke survi-
vors, dementia patients; helping to manage pain in service
users; assisting in training and assessing caring skills and
techniques used by carers and domestic helpers, and pro-
viding professional rehabilitation therapeutic services in a
flexible way.

BRSPS e

INETEE)

REHEEEAIRBR
Yang Memorial Methodist Social Service
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The Yuen Long Family and Education Support Centre
opened in September, 2012. Supported fully by the Com-
munity-based Recovery & Support Program for the South
Asians in Yuen Long, the Centre uses a community-based
concept to offer daytime drug rehabilitation services for peo-
ple of South Asian minorities living in the area. After reach-
ing out to our service users, our social workers will make
a professional assessment, and will provide or facilitate the
necessary follow up services, including case counselling,
mutual help groups, Chinese medicine treatment, acupunc-
ture, etc. to help the service users to stop drug use. We also
provide different support services for our service users and
other persons from ethnic minorities to rebuild their life val-
ues, to remain drug free and to start a new life.

Besides, our Centre also responds to the difficulties experi-
enced by ethnic minority groups due to the language barrier,
and has developed a digital inclusion platform called HK-
Easy. From October 2013, we help to upload the HKEasy
website to facilitate learning and communicating in the fol-
lowing languages: Cantonese, English, Nepalese and Urdu,
while at the same time helping to disseminate information
on social services to help our service users overcome the
language barrier and to solve problems in daily living.

It has been 1 ¥z years since our Centre has been opened. To
date, we have worked on a total of 83 cases, and have or-
ganized 656 group activity sessions, with a total attendance
count of 4689. Besides, we have recruited volunteers from
the ethnic minorities to serve in the community. A total of 902
volunteer work hours have been recorded.

We deem that the satisfactory results we have achieved
with the rehabilitation cases we have handled so far could
only have been achieved through the service users’ com-
mitment to seek treatment, together with their families’ and
community’s support. Our Centre will continue to be funded
by the Beat Drug Fund in the coming two years, until 2016.
Aside from working on the rehabilitation cases, we will also
strengthen our casework support for families, continue to fol-
low up on ongoing cases, and help improve the overall suc-
cess rate of our rehabilitation programme.

FENE-IERAE L R EARRE
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Since the opening of our centre in April, 2010, we have
worked with people from ethnic minorities to address their
needs. Our goal is to support the disadvantaged in our com-
munity, provide employment training and assistance servic-
es for them, and help them build community support. We
also work with leaders from different minority groups and
with members of the community, in order to help build a har-
monious, anti-exclusive and healthy community.

1. Child Development Service and Family Education
Reference to the cultural and religious background of eth-
nic minority groups, we have developed a WomEMpower
Ranger program to provide development services for chil-
dren from ethnic minorities. The programme includes provid-
ing physical check-ups, development training activities, story
performance art activities, etc. We also organize parental
paralled groups for the ethnic minority families in the district,
parenting training on child discipline, storytelling training,
etc. Our goal is to support our service users in creating a
positive environment for their children to grow and develop,
and to build a firm base for living in an anti-exclusive envi-
ronment in our city.

2. Employment Assistance — Employee Retraining Program
During the year, we have begun outreaching work to recruit
young people from ethnic minorities gathering in the com-
munity to make use of our Centre’s services and counsel-
ling program. We have also collaborated with commerical
sector to develop a career planning programme for young
people called Future Stars. We help young people to work
on developing their career, and offer work attachment or in-
ternship experiences in workplaces. Besides, we continue
to offer employee retraining programmes and employment
assistance to help improve the qualifications of our service
users, thereby enabling them to secure long-term employ-
ment and improvement in their socio-economic status. The
courses offered at our Centre this year are listed below.

Supernanny B £ 7512013

FEERARRE-BEEF AR

BEHESELIRZR

Yang Memorial Methodist Social Service



: : EEIN s
= B #IER1E Byt 4= No. of
Full-time Courses No. of classes  graduating

students
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Certificate in Barista Training
PO B IR AR E (RERR)
Certificate in Junior Chef in 2 14
Western Cuisine Training

VA &L B TESE (LCC&

Level 1 {5242 )Certificate in =~ 1 6
Elementary Bookkeeping

HEXPMESE (HERR)
Certificate in Nail Technician 1 8
Training

FIOREHFEERTFTERADEEREAL  BHER
BRBHNERURERFNNPBEEEVLEFRZE
BR% | B AR ~ (R DBUIRB A LB AETEK
o BAERIEEALE o

MEANE
No. of

graduates
employed

8/ iR oh
Follow up

10/ ERE P
Follow up

ERIE & Follow
up

ERiE o Follow
up

to build a harmonious community.

Memorial Meil

BRI TR
N ¢

No. of graduates
employed in
related industries

5 KR o
5 and Follow up

8

IR h Follow
up

ERiE S Follow
up

Our Centre will continue to serve persons from ethnic mi-
norities living in the district by providing mainstream services
and developing family-based youth and children services,
thereby helping them to improve their standard of living and

RERBREHERL
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HETE N BB ERRE o

AEHPHARERGEN > SFEEBEERKERS
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REBERPLO S BREFREAR - RERRESE
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Project Teen’s Walk (2nd Batch)

The 3-year Project Teen’s Walk Project has been success-
fully completed on September 30th, 2013. During this time,
the teen participants had received guidance and support
from their mentors to discover their potential. The mentors
also worked together with the teens’ parents, and provid-
ed encouragement for the young people from low income
background — including those with disabilities, from different
ethnic backgrounds, from local born, etc. — to realize their
dreams.

A Closing Ceremony was held on September 28th, 2013,
with over 200 in attendance, including mentors, parents, tu-
tees, and guests. Amidst a heart-warming atmosphere, the
participants shared many memorable moments and lasting
changes they had experienced through the project.

Teen’s Walk and U Project (4th Batch)

On January 1st, 2014, our Agency has received the support
of the Labour and Social Welfare Bureau to run Child De-
velopment Fund sponsored Teen’s Walk and U Project for
young people from the Kowloon City and Yau Tsim Mong
districts for the fourth time. The project will continue until
the end of 2014. We will mobilize over 50 capable and well-
meaning volunteers to become mentors for children from
low-income families: children with disabilities; children from
ethnic minorities, and local born children as well as for their
parents. The goal is to encourage these children to learn to
plan for their future while they are young, and to develop
positive life perspectives, thereby helping them in the long
run to overcome the problems arising from cross genera-
tional poverty.

Six of our service units have collaborated in this project.
They include the Mongkok Integrated Family Service Cen-
tre, the Homantin Integrated Centre for Youth Development;
the Yau Tsim Mong Integrated Service Centre for Youth De-
velopment, the Yau Tsim Mong Family Education and Sup-
port Centre, the Family Health Education and Counselling
Centre and the Service Planning and Development Division.

An Opening Ceremony for the Project was organized on Feb-
ruary 22nd, 2014, with Mr. Fung Man-lok, Assistant Direc-
tor (Youth and Corrections), SWD as our Guest of Honour,
providing much encouragement and support for the mentors
and young participants to work towards a better life in future.
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NERBETBEER P OIRE—EENELLH

From June, 2012 onwards, the Dujiangyan Huaxun Social
Work Service Centre begins to operate two sub-centres lo-
cated at the Yijiequ and at Zijingchengqu respectively. Our
goal is to assist the natural disaster victims rebuild their
lives and support them in their physical, emotional and spir-
itual needs. The service users are residents from the earlier
earthquake and natural disaster. In the process of helping
them, we have come to realize that many survivors of the
disaster have become single elders, disabled, unemployed
and single parent families, all living in poverty.

During the year, we have organized numerous care and sup-
port services for this group of residents. The aim is to mo-
bilize the community and help instil positive energy and to
work towards building a new and harmonious community.

Our goal for the Social Work Services Centre has been to
assist the city to develop a blueprint for a service model that
incorporates the professional expertise from Sichuan and
Hong Kong, and that provides a one-stop service centre
concept for the convenience of service users. The centre
also helps to train social workers and organize volunteer
groups, do case intakes and counselling, and has also set
up an outreach service to visit residents in their home to sup-
port them to rebuild their lives. We are happy to note that this
service has continued to gain recognition and support by the
local residents.

Our Centre will expand our services to the villages around
the Duijiangyan City to continue to support the poor, and to
enable more poor families, abandon children, hidden youths,
single elders, and residents affected by natural disasters to
benefit from our service.

At the same time, we will continue to provide multi-faceted
community services for the city’s residents; to assist them in
re-establishing their life after the earthquake disaster and to
build a happy and harmonious community.
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AEERXBERASHEBBRMFTEEY)  NE During the year, we have provided professional develop-

BIEEMETIE - BHSE EEREII&GL  # ment training to various organizations, offering courses on
730)&\),(;;%1 o understanding self and work style, stress management and
N 2

customer service training, etc. A total of 730 attendance from
the organizations have participated.

BEELEEROT
Field Placements from Different Post—Secondary Institutions:
B4 Academic Institution AZ No. of field placement students
EHHBHBEZPE The Hong Kong Institute of Education 20
AT K2 Hong Kong Polytechnic University 4
A KE University of Hong Kong 3
AW AZ City University of Hong Kong 2
B AL KE Chinese University of Hong Kong 2
E#3E K& Hong Kong Baptist University 1
B H B Caritas Institute of Higher Education 1
g, ARFE ¥ 5% Fieldwork service area /target service group AZ No. of students
R &R % EE Children & Family 11
F /D Youth 9
12 B Rehabilitation 7
& Elderly 6
52%2 Academic Program AEX No. of students
& T /&I £ Associate Degree in Social Work 19
& T {E88 t Master in Social Work 4

#t& T {EE L Bachelor in Social Work
*&FRIE %58+ Master in Social Sciences
& R}E 8 + Bachelor in Social Sciences
#H B + Bachelor in Education

- NN B

BEFEESEMEIRIFE
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Service Planning and Development Division
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Introduction

The Service Planning and Development Division assists the
Agency in three aspects of work pertaining to the overall
agency policies and image:

1. Research and Service Development

2. Communication and Liaison

3. Fund-raising Activities

A. Service Highlights

1. Research and Service Development
Our Division helps the Agency to launch pioneer projects
in response to unmet needs in society. During the year, we
have helped to develop the following project:

We continue to coordinate the 3-year programme ‘Project
Teen’s Walk’ that is supported by the Child Development
Fund of the Labour and Welfare Bureau, and to begin to
work on the fourth Teen’s Walk and U Project. We have
also worked on securing funds to match the teens’ sav-
ings, thereby helping the young participants in this project
to fulfil their dream.

2. Our Division supports other divisions and service units to
establish effective liaison with other organizations; helps
to maintain a positive agency image and to promote our
Agency’s services. Support work includes:

@ Publishing the agency’s brochures and reports;

® Providing orientation for new staff members;

® Coordinating information and resource materials;

® Arranging for agency visits and receiving visitors;

@ Liaising with the Methodist Church, Hong Kong for our
colleagues to attend the Care for Society Worship Sun-
day.

3. Fundraising Activities
This year, we have assisted in organizing the 2013 Walka-
thon for the Methodist Study Trust.

B. Future Direction

Our Division will assist our Agency to develop pioneer and
privately-funded projects, to make good use of community
resources, and to respond to the needs of the disadvantaged
groups, thereby helping to actualize our Agency’s commit-
ment in serving as a ‘social service laboratory’ for society.
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ARFEE 425 (2013-2014)

Directory of Service Units(2013-2014)

IR Headquarter

NLEEBITEIE 54 5

54 \Waterloo Road, Kowloon

E:E Tel: 2251 0888 ( 424 ) {HE Fax: 2770 1417 EEB Email: yang@yang.org.hk

th 521718 Central Administration

1TEER Administration Department

JLREEFIEIE 54 55 4

2/F, 54 Waterloo Road, Kowloon

TS Tel: 2251 0888 {EE Fax: 2770 1417 EEF Email: admin@yang.org.hk

=536 Accounts Department

ILREEFIEIE 54 55 1

2/F, 54 Waterloo Road, Kowloon

TEEE Tel: 2251 0888 {HHE Fax: 2770 1417 EH Email: acct@yang.org.hk

H IR IR Professional Development Division
NBEEFTZ1E 54 55 &

2/F, 54 Waterloo Road, Kowloon

EsE Tel: 2251 0888 {HE Fax: 2770 1417 EE Email: pdd@yang.org.hk

BR#5 K 8| B 2 B &8 Service Planning and Development Division
NBEEFTZIE 54 95 &

2/F, 54 Waterloo Road, Kowloon

E:E Tel: 2251 0893 {HH Fax: 2770 1417 ZEES Email: spdd@yang.org.hk

HZEARFF Specialized Service

b HER Cornwall Cafe

FBEEFMNE G ABEBERE S EBRP O (BEE)

G/F, (Portion) Squash & Table Tennis Centre, Cornwall Street Park, Kowloon Tong, Kowloon
55 Tel: 2304 5011/ 2304 5044 {HH Fax: 2338 4483 E#S Email: cafe@yang.org.hk

REZEBEEE D O Elders Ministry & Support Centre

TLREEBITEIE 564 5 — &

1/F, 54 Waterloo Road, Kowloon

TE:E Tel: 2251 0890 {HHE Fax: 2770 0667 ZES Email: emsc@yang.org.hk

KEREHBE REHE D Family Health Education and Counselling Centre
T:E Tel: 2171 4171 {EHE Fax: 2385 5547 E & Email: fhe@yang.org.hk
BE L ER MRS Learning Support & Development Centre

TEE Tel: 2171 4111 {EE Fax: 2385 5547 ZEH E—mail: Isdc@yang.org.hk
JLEESH MR HE S 318 466-472 S BEERE 12

2/F, Yun Kai Building, 466—472 Nathan Road, Yaumatei, Kowloon

BEEEGELZRAER
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AR R ERMEE Yau Tsim Mong Family Education and Support Centre
FLEE R ST 396 3% 5 12

5/F, 396 Shanghai Street, Yaumatei, Kowloon

E2E Tel: 2781 2921 {HHE Fax: 2781 2123 ZH Email: ytmfesc@yang.org.hk

BEiE# = Bh & E % AR EF Methodist Study Trust \Wong Tai Sin Education Centre
FEEALTIRREEES T 109 -110 =

Rm 109-110, G/F, Lung Tat House, Lower Wong Tai Sin Estate, Kowloon

E:E Tel: 2351 7393 {HE Fax: 2353 00564 FEEB Email: mstec@yang.org.hk

7D H xR ERREF Shatin Family Education and Support Centre

5L B H B EE ST

G/F, Yan Wai House, Sun Tin Wai Estate, Shatin, New Territories

E:E Tel: 2605 7155 {HE Fax: 2602 1424 ZEES Email: fesc@yang.org.hk

EfRE F 22X ERE B (MBI2) Social Service Team in Buildings Department (MBI2 team)
A EESE — 835 &

35/F, Metroplaza Tower 1, New Territories

T2 Tel: 23832349 {HHE Fax: 3162 0948 EES Email: bdp@yang.org.hk

BIREF 22X IEIRIFE (VHS) Social Service Team in Building Department (VHS)
NEEAEEEH 1135 21 18

21/F, 113 Argyle Street, Mongkok, Kowloon

E2E Tel: 3168 2708 {HHE Fax: 3168 2039 E & Email: bdpvhs@yang.org.hk

IR F 22X IR (B 48 ) Social Service Team in Building Department (Team B)
FFERE A EIE 750 SEa58Ih 0 12 42

12/F, Pioneer Centre, 750 Nathan Road, Mongkok, Kowloon

E2E Tel 1 2626 1690 HE Fax : 2626 1763 ZTH Email : bdpb@yang.org.hk

FKIKBIRERREF Tin Shui Wai Family Education and Support Centre

AR RKERZMARTF XM AIE 6 12 604 =

Rm 604, 6/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui Wai, New Territories
E2E Tel: 3147 9277 {HHE Fax: 3147 9270 EH Email: tswfesc@yang.org.hk

KIKBE L &ARFEF 0 Tin Shui Wai Social Service Centre

AR RKERETERE B BT

G/F, Wing B, Wah Yat House, Tin Wah Estate, Tin Shui Wai, New Territories
T:E Tel: 3147 9177 {HHE Fax: 3147 9147 ZEEB Email: tssc@yang.org.hk

TCEA R EERLREF Yuen Long Family Education and Support Centre
FrRTEAE LA EE 184 5% 4 12

4/F, 184 Castle Peak Road, Yuen Long, New Territories

EEE Tel: 24793500 {HE Fax: 24794500 FTEB Email: ylfesc@yang.org.hk

BEFEESEMEIRIFE
Yang Memorial Methodist Social Service
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RZRFEEE Senior Citizen Service Division

A RZ 4S5k 3 0> Choi Hung Community Centre for Senior Citizens
NBERT IS /EEH T 106-115 =

G/F, Rm 106-115 Kam Hon House, Choi Hung Estate, Kowloon

E:E Tel: 2329 6008 {HH Fax: 2329 6758 ZE &S Email: chcc@yang.org.hk

FHREZLZESRE DO (B ) Choi Hung Community Centre for Senior Citizens(Sub—base)
NEEFEIEHRE 8 JEmIE=HT

Elderly Centre, Block 1, 8 King Tung Street, Ngau Chi Wan, Kowloon

T|EE Tel: 2711 0333 {HE Fax: 2711 3122 &EES Email: chcc@yang.org.hk

F AT RZ HRFEERT Choi Hung Day Care Service for Senior Citizens
BRI EEM T 172-178 =

G/F, Rm 172-178, Kam Hon House, Choi Hung Estate, Kowloon

T|EE Tel: 2329 9232 {#H Fax: 2322 0122 ZEEB Email: chcc@yang.org.hk

ZFRREZ#<=9 0 Oi Man Neighbourhood Elderly Centre
NEERME R 401-403 ~ 509-511 =

Rm 401-403, 509-511 Kar Man House, Oi Man Estate, Kowloon

E:E Tel: 2715 8677 {EHE Fax: 2761 4144 EEB Email: omnec@yang.org.hk

FE & B & X #h Smartview Centre for Senior Citizens

NEEZERMMERE 509-511 =F

Rm 509-511 Kar Man House, Oi Man Estate, Kowloon

BEaE Tel: 34991262 1HE Fax: 34991403 FE & Email: omnec@yang.org.hk

JHRREH S D0 Yau Tsim Neighbourhood Elderly Centre
BEATEMEIETE 1 92 1 103 F
Rm 103, 1/F, 1 Austin Road West, Kowloon
T|EE Tel: 3149 4123 {EHE Fax: 3149 4033 ZE & Email: ytnec@yang.org.hk

SHEE 4S5 E B EARTS Yau Mong Integrated Home Care Services
NFEEFTEIE 54 57—

1/F, 54 Waterloo Road, Kowloon

E:E Tel: 2251 0818 {HHE Fax: 2770 2730 FEE Email : ymhcs@yang.org.hk

EnirREEBE S O West Kowloon Community Care Centre

NERDE 681 FEZESGHT 1A H

Shop 1A, G/F, Trade Square, 681 Cheung Sha Wan Road, Kowloon

T|EE Tel 1 2361 9211 {FHE Fax : 2361 9944 FEES Email : wkces@yang.org.hk

SRIK I E P B H s I RS Sham Shui Po Nursing Home cum Day Care Service
BER/KISE (77 100 sE ARET —HIRRBRIEREZER =12

2/F and 3/F, Ancillary Facilities Block, Shek Kip Mei Estate Phase 2, 100 Woh Chai Street, Sham Shui Po, Kowloon

EEE Tel : 2342 3220 {HE Fax : 2342 3660 FES Email : nhssp@yang.org.hk

BEEFESEMEIRFE
Yang Memorial Methodist Social Service
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K EBRFEEE Family Service Division

& 4SS R ERBEF 0 Mong Kok Integrated Family Service Centre

T/EE Tel: 2171 4001 {HE Fax: 2388 3062 E &S Email: ifsc@yang.org.hk
B PR (O I2ART% Clinical Psychology Service

T/EE Tel: 2171 4001 B E Fax: 2388 3062 E#HS E—mail: cp@yang.org.hk
NEEITABEOE 736 SEhERZEREH T

G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, Kowloon

FH/OERREER (/A XHI[Z ) Youth Service Division (Homantin District)
I X HEFVELEEZE R F 0 Homantin Integrated Centre for Youth Development
FLEEfA S H R IE SCAEHE TR

G/F, Tim Man House, Homantin Estate, Kowloon

TEE Tel: 2718 1330 {HHE Fax: 2716 2524 E & Email: hic@yang.org.hk

B+ & THEARTE School Social Work Service

NBEMR B ERIE AT

G/F, Tim Man House, Homantin Estate, Kowloon

TEsE Tel: 2718 1330 B E Fax: 2716 2524 ZE|EL Email: ssw@yang.org.hk

EH/DFERIEER ( FLEEWE ) Youth Service Division (Kowloon City District)
NEHES DFINETERF SO ( BRERRERH )

Kowloon City District Youth Qutreaching Social Service Centre

NEF R R 501-508 =

Rm 501-508, Ka Man House, Oi Man Estate, Homantin, Kowloon

EEE Tel: 2395 3101 HHE Fax: 2715 3335 E#H Email: kcyor@yang.org.hk

E/DFERRFEER (7L HE ) Youth Service Division (Shatin District)
WHE D ELFEEE DL Shatin Integrated Centre for Youth Development
LD B MR IRIF I RIE A

2/F, Ancillary Facilities Block, Yu Chui Court, Shatin, New Territories

EEE Tel: 2609 1855 {HE Fax: 2602 7115 EHE Email: sic@yang.org.hk

FH/DFERIEER (JHLEEE ) Youth Service Division (Yam Tsim Mong District)
HARIESF D FELFEZE DL Yau Tsim Mong Integrated Centre for Youth Development
LR A TESMES BB E T AE

2/F, Hoi Yan House, Hoi Fu Court, Hoi Wang Road, Mongkok West, Kowloon

TEE Tel: 2332 0969 HE Fax: 2782 0349 EH Email: yic@yang.org.hk

1EFEBR¥5EB Rehabilitation Service Division

B IE H B FI4R 50 Bradbury Day Activity Centre

FBEEFTEIE 54 5 HAE

5/F, 54 Waterloo Road, Kowloon

E:E Tel: 2251 0870 {HHE Fax: 2770 0231 ZEE Email: iscs@yang.org.hk

BEFEESEMEIRIFE
Yang Memorial Methodist Social Service
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2 i Vocational Advancement Centre

NBEEAREZELZRAEIESETT

G/F Ching Yi House, Tsz Ching Estate, Tsz Wan Shan, Kowloon

T|EE Tel: 2327 7116 {#HE Fax: 2327 7181 E#EB Email: vac@yang.org.hk

& L4 7EETE] Independent Living Project

L BHARERBRAERT 127-131 =

Unit 127-131, G/F, Hong Wo House, Wo Che Estate, Shatin, New Territories
TEE Tel: 2681 1772 {EHE Fax: 2681 1909 E &S Email: ilp@yang.org.hk

B IR E Nam Shan Supported Hostel

TLRERKE F LB R iR A N 33-48 5%

Units 33-48,G/F,Nam Yat House,Nam Shan Estate, Sham Shui Po,Kowloon
T Tel: 2778 3876 {HHE Fax: 2778 3880 E & Email: nssh@yang.org.hk

SRR (& B 5 X IEARFS h s Sham Shui Po District Support Centre
TLRERKY A U REM T 29-32 5

Units 29-32, G/F, Nam Tai House, Nam Shan Estate, Kowloon

TEE Tel: 27108070  {HE Fax: 2788 3817 E &S Email: dsc@yang.org.hk

B EPFIERR4GSEREIRTE $ 0 Lei Yue Mun Integrated Rehabilitation Services Centre
NEEBEE AP B EE TRE

Lower G/F, Lei Lung House,Lei Yue Mun Estate,Kwun Tong, Kowloon

TS Tel: 22465255 / 22465355 {HE Fax: 2246 5177 EEL Email: irsc@yang.org.hk

Bi&K# — BEEA TR D0 Kingdom A — Development Centre for Persons with Autism
NEHEARDVERESE _HHHES12 =

Unit 512, 5/F, Cheung Sha Wan Plaza 2, 833 Cheung Sha Wan Road, Lai Chi Kok, Kowloon
E:E Tel: 2743 2555 {EHE Fax: 2743 2999 E# Email: kingdom—a@yang.org.hk

T F9EAI% /= Tuen Mun Independent Living Hostel (TMH)

AP EINE ISR S X S S B LU T 2B K 2F

Blocks 2E & 2F at The Junction of Tsing Lun Road & Tsing Chung Koon Road, Tuen Mun, New Territories
E:E Tel: 2463 5022 {EH Fax: 2463 5581 ZE & Email: tmh@yang.org.hk

ERRFE - SE5TE)

Rehabilitation Service Division — Regional Home Care Service
EEE - REBEARTE Kowloon(1) Regional Home Care Service
NBEEFTZIE 54 5% 1 1€

1/F, 54 Waterloo Road, Kowloon

TEE Tel 1 2337 9966 HE Fax : 2337 9060 FEEL Email : khcs@yang.org.hk

BEEFESEMEIRFE
Yang Memorial Methodist Social Service
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Yang Memorial Methodist Social Service

NEEBT B4

54 Waterloo Road, Kowloon

&t Tel: 2251 0888

BE Fax: 2770 1417

EH E-mail: yang@yang.org.hk

#43E Web site: http://www.yang.org.hk




