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We Believe

that love and justice exist through the heaven
that all things have a beginning and an end

that in the midst of the unknown

there is a power which established order in the
universe

and givers meaning to life

We Believe

that all men “within the four seas are brothers”
that each man has a responsibility to care for one another
that every man has innate worth and the inherent right
to self-respect and fullness of life

We Believe

that service to others which seeks no reward

is itself a source of happiness

that to serve hong kong society is to deal effectively with
the needs of the people through team effort and
that service begins with love and ends in justice

We trust
the wisdom and righteousness of God
and we bear witness to the love of Christ.

We participate in

His Mission to serve people in need
for the fulfillment of a better life

and the realization of a just society.

Therefore

We value

holistic care for people,

civic participation,
empowerment of the deprived,
and respect for human dignity.

We strive for

excellence through service quality,
responsiveness to social needs,

flexible structure and service delivery approaches
and collaboration with individuals and organizations.

We provide services characterized by
care,

creativity,

commitment, competence, and

a pioneering spirit.
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History

Yang Memorial Methodist Social Service is a multi-dis-
ciplinary social service agency organized by the Ward
Memorial Methodist Church and established in 1967.

In 1953, the Methodist Committee for Overseas Relief
(MCOR) came to Hong Kong with the Wei Li Kung Hui
(The Methodist Church ). MCOR is an international
welfare organization sponsored by the United Method-
ist Church, USA. It serves over 40 countries around
the world with basic programs of emergency relief,
cash assistance and resettlement. MCOR also works
through other international and ecumenical organiza-
tions, such as Church World Service and the World
Council of Churches in Geneva, Switzerland.

During the early years, when trained social work per-
sonal was almost completely unavailable, MOCOR
worked along with other agencies to meet the needs
of Hong Kong on an emergency basis. When the Wei
Li Kung Hui was in a position to develop its own lo-
cal casework and relief programs, MOCOR was ready
to establish the Yang Social Service Centre (YSSC),
which was managed by the Ward Memorial Method-
ist church in 1967; in memory of Rev Chester Yang,
the founding pastor of the Ward Memorial Methodist
Church. The new building of YSSC and Ward Memo-
rial Methodist Church situated at the Waterloo Road
were dedicated to open on October 29, 1967.

The Wei Li Kung Hui and the Chinese Methodist
Church united in 1975 and formed the new Methodist
Church, Hong Kong. In September 1990, YSSC was
renamed as the Yang Memorial Methodist Social Ser-
vice.

Objectives

1. To practice Christian love and stewardship towards
any persons who are in needs without reference to
religion or nationality;

2. To present a Christian witness for social and eco-
nomic justice;

3. To discover unmet human needs in this evolving
society, develop programmes to meet them, func-
tion as “social service laboratory”, and demonstrate
the value of these programmes to the community
at large.
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S ! Service Planning
Senior Citizen Youth Service
S e & Development
Service Division Division Dok
1l If |
i IE & & R SRR R A R [E . R
Yau Mong Integrated Home Care Service | | Yau Tsim Mong District Information and
whRAEF SRR AER S Publication
R A A Yau Tsim Mong Integrated Centre
Yau Tsim Neighbourhood Elderly Centre | [ for Youth Development B BHT R
Planning and
FREFHETC NIRRT Research
Oi Man Neighbourhood Elderly Centre Outreaching
—EH A SR Fhed

—Smartview Centre for Senior Citizens

bk & B R AR A
Choi Hung Day Care Service

# b ks & R BIAIRF
Choi Hung Integrated Home Care Service

I8 % Y
Choi Hung Community Centre for Senior
Citizens

_%%%‘# N

—Kingsford Terrace Centre

BBRE DAL SR E

B 18 TR B R AR BRI
AT A A R A

The Methodist Church, Hong Kong Yang
Memorial Methodist Social Service Sham
Shui Po Nursing Home cum Day Care
Service

O LI F I RALGIRAS P s
Kowloon City District Youth Outreaching
Social Service Centre

O SR T F & TAE B (R Z 3 E]) Kowloon
City Young Night Drifters Service (Night
Yangees)

AN HE

Homantin District

o LW F J iR e R b
Homantin Integrated Centre for
Youth Development

Lk ar TAE
School Social Work Service

A HE

Shatin District

o m i J FaE R P
Shatin Integrated Centre for Youth
Development

o HIRE F VTR ERZE])
Shatin Young Night Drifters Service
(Night Yangees)

Fund—raising

ERIRFEE
Rehabilitation
Service Division

FEF S

Vocational Advancement Centre

© 45 BT R AR AS
Integrated Vocational Rehabilitaion
Service

® 4 14 sk K IR
Supported Employment Service

AP B R R

Tuen Mun Independent Living Hostel

BB
Independent Living Project

R
Nam Shan Supported Hostel

2 BP0 F R A SRR
Lei Yue Mun Integrated Rehabilitation
Services Centre

AR B B Wy AR b o
Sham Shui Po District Support Centre

AR | AHREALRET S
Kingdom A - Development Centre for
Persons with Autism

& 532 B F8R P
Bradbury Day Activity Centre

=5t
FE3 - R RS

Kowloon (1) Regional Home Care Service

il
lﬁkﬁﬂi 215 AL 47 & IR RAS ST 8]
Integrated Support Service for Persons
with Severe Physical Disabilities

Pt

B AR S AT B AR R e st

Pilot Scheme on On—site Pre—school
Rehabilitation Service
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Executive Committee

ITBUR B R RS
Superintendent of

| Administration and

iy Pl 2 Finance
Assistant Director

REERR TSR HRBREDS HERH
Family Service Professional Specialized
Division D evelopment Service
Division
| l : !
i i
EARSFRIH TS | | Rz AKEFL TR | s,
ozl limented Staff Training & Tin Shui Wai Project Service for Ethnics Minorities o —
i i Development
Eaen;iz Service P R K B RE Ak HF EJEYiT e
WK B T Tin Shui Wai Family Cornwall Café 7
Bk T Employee Education and Support Centre gccmlnts
N = an e - T t
Clinical P hﬂ 1 Enrichment Program N A RRAFST cparmen
S inical Psychology F R B ARG Yuen Long Family Education
ervice

Tin Shui Wai Social Service
Centre

R IE R AR AR T
Yau Tsim Mong Family
Education and Support Centre

2w R PR R
Shatin Family Education and
Support Centre

28 ZHBRK T C
Learning Support and
Development Centre

R RAE A o
Family Health Education and
Counselling Centre

BTN E AN
Elders Ministry and Support
Centre

and Support Centre

5B T E Z AR TR
Social Service Team in
Buildings Department

PEER R RS
Methodist Study Trust
AL 9 IR e R R
Methodist Study Trust

‘Wong Tai Sin Education
Centre

Uk B #3390 3042
Employee Retraining
Program

BPELT

Macau Project

TEFL
China Project
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AxE - pEARE  HMTE  ESTERENFELE
Name List of Director, Assistant Directors, Superintendent,
Division Heads, Supervisors and Unit in—charges

(BE_ZE—XFE=H=1—H as at 31 March, 2016)

L2 RREE & S

Director Mr. Jacob CHAN
TBRMHER FERZL
Superintendent of Administration and Finance Ms. YU York-land, Octavia
BERERE (ERERE) , R |
Assistant Director (Rehabilitation and Family) Mr. CHU Muk-wah, Daniel
RS (RERELE) it

Assistant Director (Elderly and Youth) Ms. LEE Yuen—-sum, Joyce
RERBIEE suExzt

Head of Family Service Division Mr. LUl Yu-heung, Terri
ERBRFIBEE HEELL

Head of Rehabilitation Service Division Ms. CHONG Lai—kam, Connie
ERRFI - SHEEE BRNEZ L

Head of Rehabilitation Service Division -~ Home Care Service Ms. CHAN Siu-lai

ERRIBE (EHEEE ) - RERBRBEALHFEIERBTEEE EIET Lt
Head of Integrated Support Service for Persons with Severe Physical &

Ms. CHUNG Craier, Carrie

Disabilities (ISS)

RERFBEE EEH L

Head of Senior Citizen Service Division Ms. MAK Lai—ngor, Alice
SOERBM (PHE) TE MEAE L L

Head of Youth Service Division (Shatin District) Ms. LAM Ming—wai, Cynthia
FOERBE (SMNERTE) £E fal@R &+

Head of Youth Service Division (Outreaching Service) Ms. HO Kin—yan
EHOERFE GHRIEE) F& MRAXE

Head of Youth Service Division (Yau Tsim Mong District) Mr. LAM Chun—ming, Patrick
FLOERBB(AIXHE) £E BRYis 4t

Head of Youth Service Division (Homantin District) Ms.CHAN Ying-Ling, Constant
BRI RE R BRIBESE fal b ¥ < £

Service Planning and Development Division In—charge Ms. HO Miu-yu, Milk
HERRBEE BIRFI 2+

Professional Development Division In—charge

BEEABIRP OREFIPREESEE

Ms. CHIU Elizabeth, Myra
BRPAL L

Supervisor of Bradbury Day Activity Centre and Tuen Mun Independent Living Hostel ~ Ms. TSANG Chui—ming

ERRBE - SHEBBETE(F ERRLL

Supervisor of Rehabilitation Service Division - Home Care Service Ms. MAK Siu-yan, Shadow
ERRBE - SHETBBEE(F M T L

Supervisor of Rehabilitation Service Division - Home Care Service Ms. TSE Pui-ling
ERRBE - SHETEEEE(F REELL

Supervisor of Rehabilitation Service Division -~ Home Care Service Ms. CHEUNG Wai—man

ARG EEFEZIERB PO~ BUSRERE A ETFEBES (T s T
Supervisor of Sham Shui Po District Support Centre, Nam Shan Mr. LAM Tsz—him
Supported Hostel and Independent Living Project :
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Supervisor of Vocational Advancement Centre

HEFIBERGEERRBPLESIHE

Supervisor of Lei Yue Mun Integrated Rehabilitation Services Centre

LB R IR

Cornwall Café Manager

BIEXH - BEAEATRRF OEEET
Supervisor of Kingdom A — Development Centre for
Persons with Autism

PYLLE
Ms. LEUNG Ping—ping, Pinki
WSl g

Ms. SUM Hoi-ying

EREXL
Ms. TSO Ling—heung

RRELLT
Ms. LING Choi—-wah

SREBHREFENSH S BEFESGELSREER KL EER

%0 B EERERE

Superintendent of The Methodist Church,Hong Kong,
Yang Memorial Methodist Social Service,

Sham Shui Po Nursing Home cum Day Care Service

MU REGERBRBP OEEEE

Supervisor of Choi Hung Community Centre for Senior Citizens

EHGEXERBERBESEMT
Supervisor of Choi Hung Integrated Home Care Service

R REEFTERRBEEEI(E

Supervisor of Choi Hung Life Enrichment Service

KU REHEEERFES T

Supervisor of Choi Hung Day Care Service

HIEGERERBERFEEES T
Supervisor of Yau Mong Integrated Home Care Service

ERREMS D OBEE(T
Supervisor of Oi Man Neighbourhood Elderly Centre

HARBEHEPOBEEF
Supervisor of Yau Tsim Neighbourhood Elderly Centre

BRAS TERBEE
School Social Work Service In—charge

EEHSHER SR ARFERE
Methodist Study Trust and Education Centre In—charge

WHREMRHERE
Shatin Family Education & Support Centre In—charge

RKEBRERRFEE (T
Supervisor of Tin Shui Wai Family Education & Support Centre

REMBHEPLOEEE(E
Supervisor of Elders Ministry & Support Centre

FXEBRBAERBEH LIF

Family Health Education & Counselling Centre In—charge

BEXERMRPOIE

Learning Support and Development Centre In—charge

TRREMRFEML
Yuen Long Family Education & Support Centre In—charge

EfEHE T+
Ms. LO Ngan-wah

SRt
Ms. LI Uen—lam
%

bt
Ms. LAl Chun—miu

T om e
Mr. TSE Chi-pui

RS g
Ms. WONG Miu-yu, Ruth

e ¥ B 5 A
Mr. CHAN Chun-hing, Paul

BisELt
Ms. Chim Ting-ting

R IR B ST A
Mr. CHAN Chun-hing, Paul

B Y == 2 1
Ms CHAN Ying-Ling, Constant

(EEVE g g
Ms. HO Miu-yu, Milk

MRE L+
Ms. LAM Shuk-ha, Priscilla

AmREE
Mr. NG Pui-lam, Leo

R BT A
Mr. CHAN Chun-hing, Paul

EF £
Ms. CHIU Elizabeth, Myra

EfZ iR+
Ms. CHENG Ting-yan, Yanki

BiRéEat
Ms. YIM Yan-lok, Tina
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2015/16 Director’s Report
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In the year 2015/16, Yang Memorial Methodist
Social Service Centre has major structural re-
form.

For the purpose of organizational development,
there have been two new Assistant Directors and
a Superintendent of Administration and Finance.
The new structural reform has received support
from the Board of Directors. The three promoted
staffs have been working with us for over 10 years.
Their frontline experience will be vital to promote
organizational development with good implemen-
tation of our goals and vision. The replacements
are also experienced staffs which also been work-
ing with us for years. | am delighted to witness the
smooth management promotion.

In 2015, we have initiated two experimental pro-
jects: “Navigation Scheme for Young Persons in
Care Services” aims at providing opportunities for
young people to join the nursing profession, and
introduce rehabilitation and services for the elder-
ly to younger generations; “Pilot Scheme on On-
site Pre-school Rehabilitation Services (OSPS)”
aims at offering an early intervention and training
for children with special needs.

We are now working on the three year pro-
gramme “I Have A Choice - Chronic Pain Man-
agement Service for the Elderly” from the support
from Community Chest. The programme aims at
improving the quality of life of elderly through the
management of chronic pains and various physi-
cal conditions.

In financial management aspect, we will continue
to make the best use of the Lump Sum Grants.
There will be a wage increment for all staff mem-
bers having the mid-point salary system through
the support from our Board of Directors. We will
enhance our service quality through enhancing
professional supervision and support as well as
IT improvement. As for the Mandatory Provident
Fund Scheme, we will invest part of the Fund’s
surplus into staffs’ account proportionately to im-
prove the sense of belonging.

| wish to express my heartfelt thanks to our Board
Chairman and our Board of Directors for their
continuous support to carry on our service mis-
sion, organizational development and to witness
the Love of Jesus Christ.
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Since June 1, 2004, our centre has been providing one-stop
preventive, supportive and remedial services to residents in
the district. We continue to adopt a child-centered, family-
focused and community-based integrative approach, and to
use a range of different methods and community resources
to enable families to maximize their potential, to strengthen
their relationships and bond, and to assist individuals and
families to prevent and effectively handle different problems
and challenges they face. This year, we have responded to
the needs in the community and have organized special pro-
jects — “families with positive energy” and the third phase of
“1+1 journey with exit & entry permit single parent project”
that has continued to be funded by the “Social Service De-
velopment Fund” of the Methodist Church, Hong Kong. The
projects help to promote healthy family living and support
families with special needs in the community. In addition,
our Centre promotes self-reliance as the topic of this year to
strengthen the families’ abilities to live in the district.

1. Casework

For the financial year ending in March 31, 2016, our Centre has
handled a total of 790 cases. The nature of cases is similar
to that of the past years, namely financial problems, housing
needs, emotional problems and family relationship problems,
etc. We have also handled 1632 inquiry cases, 570 of which
were new cases, indicating a higher demand for services. And
in response to the poverty problem, as of January 2016, we
have once again participated to become a vetting centre of
Community Care Fund’s Assistance Programme to process the
applications of “One-off Living Subsidy for Low-Income House-
holds Not Living in Public Housing and Not Receiving Compre-
hensive Social Security Assistance (CSSA)” from low-income
households

2. Group Activities

For group activities in 2015-2016, our Centre will continue to
focus on strengthening family independent living ability in the
district. Besides promoting the special “1+1 Journey with Sin-
gle Parents Support Programme,” we are able to augment our
casework service by means of groups and activities that can
focus on the specific needs of our service users in groups,
thereby helping to provide additional support for families living
in our neighbourhood.

3. Community Service

During the year, to allow families living far away to reach our
services, our Centre has even put in more resources in the
monthly “Parent-child Playground” event, including social work-
ers and volunteers to provide outreach services in parent-child
education programme for Tai Kok Tsui neighbourhood, and our
social workers even offer enquiry services to make early iden-
tification of families in need . In the coming year, our Family
Support and Resource Team will focus on four approaches in
our work to serve our community, i.e. community education, re-
gional network, volunteer workers and outreach services. We
will also take the initiative move to engage “One-off Living Sub-
sidy for Low-Income Households Not Living in Public Housing
and Not Receiving CSSA” applicants for providing appropriate
follow up services.
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B. BR¥E %5t Service Statistics

AEE T HNRIEWEE Overview of Centre Services

RNEHE FZE In-depth Counselling 223
555 | SEBE @S Short term/Supportive Counselling 357

#H B R ¥R\ Educational & Developmental Group 42
H B K %R iEE) Educational & Developmental Activities 69

XK E2 & FEL Family Volunteers 53
BRI E KESA LT

Families or individuals who have been successfully supported 8

({BEIRH /#0 Drop in Servicefinquires 168 ARfimes
BRFER Y Service Outcomes

#H AR M A Satisfied with Service 98%

IRFHRIRE B2 R 8E 11 Improved problem solving ability 98%

381k B 4P4E Strengthened support network 97%

RIRE 15 24 Problem situation has been improved 92%
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Service Highlights and Statistics

Our service only handles referrals from related social service
units. Of the referrals handled during this year, 71% comes
from our Mong Kong Integrated Family Service Centre; 16%
from our school social workers; and 13% from other agencies.

We provide two main types of services: case assessment
and case counseling. During the year, 44 assessment cases
have been handled. For case counseling, 68 cases have
been handled. Of these, 29 are new cases. On average, our
unit handles 34 counselling cases per month. The nature of
problems handled are listed in the following:

1. FEEE(EZET Problem Nature of New Treatment Cases

& /=15 Depression/Grief

£,/ 7L Anxiety/Phobia

4 JERJ1 Life Stress

f25R, & 8) Emotion Outburst/Impulsivity
743/ Behavioral Problem

1132 fE#E Social Interaction Impairment
Hfth Others

2. HAPRF Other Service

{82 5538 Case Consultation
83/ \#H Therapy Group

X 4E/)\#8 Supportive Group
T E35 Workshop

HEAGERERB D L—ORENEEEBHKN N
BE /8 R K 75 08 [ ¢ B 42 (0 20 e L fth 5 JiE S 3R AR
%o BEENMFHA DR R RS » RERTH
XEFBREANTEEE » MEAPCEBNHES © X ER
BHRFeEIE TRERERR ' PEBRERTEN
B BREHICAFXERTT RAXE © &R
IR AR 35 7T 5] B 100 48 B 0 AR %5 B ALTEHE R 0 SR
T HEBHRBERAE FMEMNEE
BYIHRRTS o

40%
20%
17%
7%
7%
7%
3%

9 )X /times
9 ) /sessions
2 &) /sessions

1 5 /session

Mongkok Integrated Family Service Centre has been provid-
ing counselling and other family support services for a num-
ber of Mong Kok and Tai Kok Tsui families in poverty. Fol-
lowing constant population movements and changes in the
community, family supportive services have become more
important. Faced with different challenges, our family service
division will keep assessing the needs of the families living
in the community and reviewing the services continuously to
provide attentive professional services to the families in the
community. Meanwhile, we will also promote the clinical psy-
chological service to relevant service units and cooperate
with referral social workers to help the service users, ena-
bling them to receive the most appropriate services.
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Youth Service Division (Shatin District)
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Shatin Integrated Centre for Youth Development
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Introduction

The Shatin Integrated Centre for Youth Development com-
prises four service teams: the Children and Family Team; the
Youth Team; the Community and the Navigation Scheme for
Young Persons in Care Services; We respond to the needs
in the community and provide different kinds of services for
residents who are aged from 3 to 35 years old. The Out-
reaching Team for Young Night Drifters provides immediate
support and counseling service for Young night drifters who
hang out in the district.

A. Service Highlights
Integrated Service Team

1. Special Project - the 2nd Youth Good Deeds Campaign
This is our second year being sponsored by Man Wai De-
velopment Co. Ltd and SWD’s Partnership Fund for the
Disadvantaged to hold the “Youth Good Deeds Campaign.”
The project was jointly implemented by four service units
in Shatin, Tin Shui Wai, Yau Ma Tei and Ho Man Tin. The
participation of the training and planning of this good deeds
campaign will enable young people to gain positive growth
experience and pass on the virtues of “benevolence, sincer-
ity, courtesy and wisdom” and become good citizens with
commitment. A total of 248 young people participated in this
project, including two guest teams from Macau. The opening
ceremony was successfully held in July 2015. The partici-
pants conducted a number of “good deeds,” and the service
competition review was done in April 2016.

2 Major Community Event

2.1 “Fun Fun Summer Show”

We successfully held the annual summer show at the Shatin
City Hall in August 26, 2015. Children and young people had
fully demonstrated their talent achievements they learned
during the summer. There were 97 performers in the show
this year, and the hall was packed with cheerful audiences
consisting of 275 parents and relatives who came to support.

2.2 Live your dream life - Experience scheme on start-up
entrepreneurship for the youths

Organized by the Sha Tin District Youth Programme Com-
mittee and jointly hosted by the Centre and four other youth
service units in Shatin District, the Carnival and Awards Cer-
emony was held in Shatin City Hall on December 5, 2015.
The rich contents included the entrepreneur team exhibition,
social enterprise exhibition, Shatin Outstanding Youth Elec-
tion & Presentation Ceremony, Youth & Special Talent Show,
start-up booth advertising period, and entrepreneurship
sharing. On the same day, eight teams of youngsters were
invited to demonstrate their craftsmanship and services. The
guests and members of the community reacted enthusiasti-
cally and most of the booths were sold out, showing a sign of
recognition on the creativity and efforts of the young people.
The event was nominated as an “Outstanding Youth Pro-
gram 2015-16.”
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2.3 Community Anti-Drug Programme

This community anti-drug programmee was funded by the
Narcotics Division, co-ordinated by the Shatin District Office
and co-organized with three other youth outreaching service
organizations in Shatin. The activities hosted by the Centre
included an anti-drug publicity station, parent-child activities,
family day camp, etc. to enhance the members’ and commu-
nity’s awareness of drug abuse among young people, and
strengthen their anti-drug ability.

3. Support for Schools in the District

We have collaborated with kindergartens, primary and sec-
ondary schools in the district intensively to respond to the
needs of the schools by organizing activities and providing
ongoing support to students and parents throughout the
school year, including: social interaction, educational and
sexual education activities, the Understanding Adolescent
Project for primary school children, OLE programme for S4
students, training for volunteers, school prefects and moni-
tors, parents’ education program, etc., using interdisciplinary
collaboration to work closely with teachers to provide holistic
care of the students’ developmental needs.

4. Volunteer Service — SIC Volunteer Network

Developed up to the 7th year, the number of SIC volunteer
network membership has exceeded 670. Our Centre pro-
vides volunteer services depending on the characteristics
of different members, including volunteer groups, youth vol-
unteer groups based on interests and talents, parent-child
volunteer teams, volunteer training programs, etc., allowing
children, young people and parents of all ages to participate
in the volunteer work and contribute their services to the
community. We held the SIC Volunteer Award Ceremony on
12 September to recognize our dedicated members and pro-
vide an opportunity for the volunteers to build up the friend-
ship.

5. Children & Family Services

5.1 Character Building

We have organized an incentive scheme for help young chil-
dren in character building, and use an award scheme during
every quarter and turn honesty, self-discipline, respect, re-
sponsibility, and other good moralities into practical actions.
We plan to cultivate children’s character development from
three major directions of “experience growth,” “sustained
growth” and “growth through practice,” and we also encour-
age parents to participate and to set a good example for their
children.

5.2 Drop-in and Other Interest Activities

We have provided various interest classes, interactive
games, competitions, field visits, handicraft projects and
cooking, etc. to encourage children and young people to
make use of their free time to develop interests and social
skills to broaden their social circle.

6. Teens and Youth Services

6.1 School Social Work Service

We provided school social work service in four secondary
schools in the district this year, including Shatin Pui Yin Col-
lege, Shatin Methodist College, Hong Kong & Kowloon Chiu
Chow Public Association Secondary School, and Hong Kong
Baptist University Affiliated School Wong Kam Fai Second-
ary and Primary School (Secondary Section). The school
social workers are working intensively with the School Dis-
cipline Group, the Guidance Group, the Careers Advisory
Group and other groups to help handle cases to meet the
needs of students, and provide case counselling services to
students and their families.
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6.2 Life Planning Series

We have worked with a number of secondary schools in the
district to organize life planning activities, e.g. life planning
workshops, vocational preference test and career planning
workshops, career counselling, etc., allowing young people
to get to understand themselves better, and realize their ca-
reer plan options to actively plan their future.

6.3 Teen Emotional Health Program

We especially provide emotional education and narrative
therapy for young people with various emotional problems
when faced with growth adaptation and educational stress.
We provide case counselling and group activities for parents
and schools with relevant workshops or seminars to support
children and youths in the district troubled by emotional dis-
turbances. The Centre has also conducted a questionnaire
survey to understand the sleep and emotional status of jun-
ior high school students in Shatin District to provide early
support to schools and students.

6.4 Soccer Activity Project

We have applied for funds from the Social Welfare Depart-
ment — Shatin Office’s District Support Scheme for Children
and Youth Development to organize the “Soccer Activity Pro-
ject”. Yu Chui Soccer Team and Midnight Dance Group were
established for youngsters who often hang out on the streets
or in the Centre. Through developing healthy interests, we
hope to enhance the sense of responsibility and achieve-
ment of young people, and establish a sense of belonging to
the Centre to allow social workers to accompany them to go
through the growth challenges.

6.5 Navigation Scheme for Young Persons in Care Services
Funded by the Social Welfare Department, we launched a
four-year “Navigation Scheme for Young Persons in Care
Services” in 2015 to promote youth to participate in elderly
care and rehabilitation care professions. This “Navigation
Scheme” provides job opportunities and on-the-job training
for young people who are interested in the care development
industry by offering a platform for students to develop their
career and academic skills.

7. Member Care Service

Children and young people are facing a variety of challeng-
es in their growth. Parents often experience exhaustion and
helplessness in parenting crisis. In view of this, the Centre
has launched a special member care service where our so-
cial workers will take the initiative move to find out mem-
bers who need support and provide counselling, guidance
or case referral service through the social groups, interest
groups, drop-in activities and daily contacts. This year, some
70 people have received this service.
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Outreaching Social Service Team for
Young Night Drifters

1. The Midnight Academy 2015

We have been funded by the Shatin Office of Social Wel-
fare Department’s District Support Scheme for Children and
Youth Development to run this program, including employ-
ment counseling, character assessment, developing positive
work attitudes, orientation to different industries, simulated
job interviews, etc. to help young people to find suitable
work.

2. Project X

The program, funded by the Shatin Office of Social Wel-
fare Department’s District Support Scheme for Children and
Youth Development, helps young people plot and carry out
their own personal development projects. Participants are
expected to experience self-discovery and breakthroughs in
the areas of personal growth, family and community rela-
tionship. The activities we offered include arts workshops,
youth-oriented family activities, community exploration and
volunteer services etc.

3. Interest Groups

We have organized different interest groups to gather the
young night drifters and help them develop positive inter-
ests. At present, music bands, dancing, guitar and physi-
cal fitness groups, etc. have been formed. Through these
interest groups, young people have established a healthy
living attitude and have the opportunity to participate in per-
formances and competitions to build up their confidence.
This also helps strengthen the connection between social
workers and young people. Social workers can then provide
timely intervention and support to them.

4. Interest Classes

We have organized interest classes for the newly acquaint-
ed young people, taking the opportunity to allow our social
workers to build up relationships with them and encourage
them to realize their potential. The interest classes we held
this year include dessert, cakes, handicraft, DIY leather
class etc.

5. Volunteers for Young Night Drifters

Volunteers for Young Night Drifters has come to Phase 4
since its establishment in 2012. Our social workers recruited
students at post-secondary institutions who are interested
in outreaching service for young night drifters. We provide
training, practice and experiential learning to equip the vol-
unteers as mentors. The volunteers this year have organized
various activities for young people including visits to remote
areas, tutoring, outings, New Year celebrations etc.
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B. BR# %5t Service Statistics

HEDFEGEERP O
The Shatin Integrated Centre for Youth Development

& 2 A& Membership 2142
E2200BRIEA R No. of service users for core services 3193
TEENENEL No. of sessions of organized activities 5594
t & AKX Attendance by count 45635

RESTE] - DHAREGINEIRTE
Shatin Outreaching Service for Young Night Drifters

REEDERIEAE No. of young night drifters served 823
B IEARIEFFEL No. of direct contact hours for YNDs 5820.5
C. REKRE C. Future Direction
PR ERMIINVHRE » NEEXEREL X Located in the Shatin New Town district with big buildings
B - being constantly constructed and the population of Shatin
P A DS j]DE L ¢§E%W$EEX\ ﬁj% continues to increase, so the needs for youth services are
EEEMIREEEOFNBBERREEREE becoming increasingly important. Paying close attention to

B AP ERTHREIEERGHKRNEE » 3§ the mental health and life planing issues among children and
EEEEHRESE > EHERTETELENS young people, our Centre actively responds to the recent

. % o needs in the community and update our service plans to pro-
DR vide them with timely and professional services.
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Youth Service Division (Yau Tsim Mong District)
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Youth Service Division (Yau Tsim Mong District)
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Yau Tsim Mong Integrated Centre for Youth Development
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The Youth Service Division (Yau Tsim Mong District) oper-
ates the Yau Tsim Mong Integrated Centre for youth de-
velopment. The Centre provides developmental, guidance,
resilience and social education activities; and organizes
community events, project groups, workshops, seminars,
interest classes, overseas exchange activities, performanc-
es and other forms for the community and schools in the
district to initiate happy childhood, encouraging youth inde-
pendent thinking,community participation, expand learning
domain and establish a mutual communication platform for
the parents with the aim to build an environment favorable
for children growth and youth development. Through partici-
pating and intervening in different systems, we hope to build
a board living and learning channel for children and youths
with different backgrounds, and enable them to grow happily.

A. Service Highlights

1. Holistic Development of Children

We concern about the development and cultivation of chil-
dren’s characters and moral value, as well as their needs in
growth. As many new members in this year come from low-
income families, lacking of resources is likely to reduce their
opportunities to learn as compared with other children of
the same age. In view of this, the Centre offers after-school
support in priority for the needy children from low-income
families in the district with growth development activities, as
well as emotional management education and other events.
In addition, many families receive our play therapy counsel-
ling service, parental training, storytelling training and other
services. These help to strengthen the parental role in lead-
ing and in order to achieve the goal of allowing children to
grow in an ideal and healthy family environment. This year,
our Centre is cooperating with primary schools in the district
to conduct early identification of needy children and take ap-
propriate measures to support their families.

2. Youth Development and School- Social Work Services
We concern about the developmental needs of youths, our
Centre commits to provide appropriate services and guid-
ance on a professional point of view for youths encountered
with difficulties in their path of growth, especially living in
an era where they have to participate in increasing social
affairs and yet feeling powerless. Faced with increasing
stress in developmental growth, our Centre adopts the art
and positive psychology therapies as the chief sources to
organize educational activities of life and death, handicraft
workshops, adventure growth activities, etc. to enhance
independent thinking and adversity challenging ability of
youths. To encourage the youths to establish their lifework,
we launched the Navigation Scheme for Young Persons in
Care Services this year together with other Divisions to pro-
vide a way out for certain youths interested in taking nursing
as their profession.
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C. Future Direction

Our Centre takes social work profession principles in re-
sponse to new service needs of the community and mem-
bers, and to achieve the goal of building an environment
favorable for the development of children and youths. In the
coming year, based on existing services, our Centre will pro-
mote non-Chinese joining mainstream services, serve chil-
dren whose families are suffered from influence of drugs,
set up vocal platform for children and youths, establish dif-
ferent forms of art performance platforms to allow children
and youths to demonstrate their potential to the adult domi-
nated society. Through flexible use of resources, we will also
provide appropriate services to nurture children’s growth,
promote youth development, support parental discipline and
other work foci.
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Youth Service Division (Homantin District)
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The Youth Service Division (Homantin District) includes Ho-
mantin Integrated Centre for Youth Development and the
school social work services. It aims to enable children and
youths to experience different types of activities and promote
a healthy and happy growth through a diversified and inte-
grated service approach. This year, the Centre uses | CAN
FLY as the annual theme, hoping to encourage service users
to hold a positive and courageous attitude to attempt and
accept challenges, in pursuit of self-break limitations and
confines, and make more contacts, more attempts and more
experience to live a more exciting life!

1. Promoting and deepening volunteer services

Over the past year, the Centre has been actively promoting
the voluntary work, such as regularly carry out volunteer cer-
tification courses, multi-service volunteer services, volunteer
incentive programmes and other activities. It has continu-
ously been funded by Kowloon City District Office to promote
“Kowloon City District Caring Ambassadors Programme” to
serve local needy school children and young people. In ad-
dition, the Centre is also actively developing the spirit of local
parent-child volunteer and community neighborhood mutual
cooperation, contacting the local elderly to provide regular
volunteer haircut services, and encouraging more servicing
clients to care for the community, serve the community, and
culture a mutual cooperation spirit.

2. Providing professional support services to students

To provide appropriate support and training for local young
children, primary and secondary students with special learn-
ing needs, such as play therapy and counseling services,
concentration training groups, social and emotional groups,
etc. for young children. They are cooperated with support-
ing work from parents to deepen the service efficiency. In
addition, the Centre will also continue to provide local part-
time school-based social worker services, and offer case-
work counselling, social groups, physical fitness and talent
training, etc. to fully support the developmental needs of
students.

3. Supporting the local schools

To organize appropriate group activities for local primary and
secondary schools, including volunteer service experience,
junior high growth activities, other learning experience plans
for high school students, lifework extension, practical work,
etc. to comprehensively support the growing needs of ado-

lescents.
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4. Strengthening lifework and industry exploration activities

To offer needy local secondary students with lifework activi-
ties, such as seminars, industry visits and internship oppor-
tunities. Over the past year, students have visited a total of
nearly 20 different types of industries. The intentions are to
allow young people to understand the characteristics, latest
information, workplace environment, job prospects, etc. of
different industries, thereby encouraging them to make early
preparations.

5. Deepening “Love & Canine Volunteer Service Programme”
The servicing plan has gone towards diversification to meet
with increasingly needs of different clients, including dog vol-
unteer services, dog visiting school services to provide stu-
dents with special learning needs of animal assisted therapy,
exploration and practical work in pet industry, etc. The reac-
tion has been satisfactory.

1. The co-creation of adulthood activity for junior high school
students is confined to Secondary 1 to 3 to emphasize
three respective topics of “Cultivate Oneself, Bring Order
to the Family, and Govern the Country.” It aims to provide
participants with a series of activities to strengthen prepar-
edness and training. Each year, Secondary 3 students are
arranged to visit Guangxi villages to help local schoolchil-
dren to purchase desks and other purposes using the funds
raised in school. Such activity is able to bring rich exchange
and learning opportunities for students on both places.

2. In response to the growing needs of different students,
the school continues to work with Yu Chun Keung Memorial
College to co-organize the integrated ambassador event, al-
lowing students with special learning needs to learn inter-
personal skills and design activities. More importantly, it also
lets them gain the learning opportunities to accept and re-
spect, thereby enhancing their confidence indirectly.




AIXBEPFEGEERP L
Homantin Integrated Centre for Youth Development

EEAH B0 RS
Membership AR
No. of service
users receiving
core services

&%t Total 1522 2743

POHEEINRRERTFARRNIETE L
HEPIHBHENEE > TUBRTHAEREMNER
HERERITM o

ZLEBBE  RUEBETE

No. of core No. of core
services service

sessions
431 4808

The Centre will continue to strengthen the supporting work
for child and youth development, especially paying more at-
tention to needy disadvantaged groups and developing to-
wards the goal of a family-friendly and mutual cooperation
community.

ML TEEHE
NN
Attendance for
core services

50593
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Youth Service Division(Outreaching Service)
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Kowloon City District Youth Outreaching Social Service Centre
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EEFRAENTE » BEZ TR RERTE -
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A. BRTE RS
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Introduction

Our Division has organized an outreaching team for the day-
time and one for the nighttime to address the needs of the
disadvantage street youth and groups aged from 6-24 years
old. Our service teams provide multi-faceted developmental
activities, support services and counselling work.

A. Service Highlights

1. Care Project - Prevention of Compensated Dating Project
During the year, we continue to entail different types of thera-
pies and counseling services to assist young people who are
participating in compensated dating to face the pains from
such experiences, to affirm and learn to accept themselves,
and to reorganize their life. Moreover, the project also makes
use of workshops and talks to promote early identification of
high-risk youths, in order to provide timely services. During
the year, we have supported a total of 12 secondary schools
by holding 7 workshops, 9 sessions of small group activities,
and 11 student talks, respectively.

2. As Brave As You Can

We have always focused on the positive development of
youngsters to help them discover their own strength and ad-
vantages, and build self-confidence. We have organized the
24-hour group challenging activity where youngsters need to
complete different tasks both on land and sea across Hong
Kong, Kowloon and New Territories in order to display their
courage, the spirit of cooperation, wisdom and patience. A
specified amount of money raised during the activity has to
be donated to charity by each team members after complet-
ing the event, allowing the participants to learn to contribute
to the community.

3. “STAGE” Youth Development Prf)_gjram
The “District Support Scheme for Children and Youth De-
velopment” funded by Kowloon Social Welfare Department

~aims to develop the interests of youngsters through a se-

ries of diversified activities. Examples are makeup, dancing,
Thai boxing, musical band, leather goods and confectionery
etc., and create different stages/platforms for them to dem-

- onstrate their talents, and cultivate “give” awareness to con-

tribute to the community.
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4. Regional Education Services

Based on the needs and concerns of different young people,
our Outreaching Team for Young Night Drifters have used
education as our focus, and have organized activities on
sex education, mental health and drug prevention. In addi-
tion, the team has asked for funding from “Red Ribbon in
Action” AIDS Education Funding Scheme this year to host
the “Round Love” campaign by using AIDS and sexually
transmitted diseases as the theme to enhance youngsters’
awareness in safe sex through a coordination of circle paint-
ing activity and other sex educational events.

5. Community Support

We act as a convener in “Youth Care Net in Kowloon City”
conference to hold the quarterly meeting to deal with young-
sters with behavioural risk in different groups and organiza-
tions in Kowloon City district, as well as a primary unit re-
sponsible for police referral program. In addition, our Centre
has received funding from District Fight Crime Committee
(DFCC) of Kowloon City to organize Peer Support Scheme
(PSS) with Hong Kong Baptist University to provide peer
support counselling and enhance college students and out-
reach youths to establish good mentor-mentee relationships.
Our Centre has once again been invited by SKH Holy Car-
penter Secondary School to organize “Rainbow Classroom”
to support F.1 and F.2 students with low learning motivation
and who absent from school very often.
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Kowloon City District Youth Outreaching Social Work Team

BR7% Service $ERI4HIE Category FR¥5E No. served
AREHE XK JE 1% Family Relationship 22
Counselling cases B85 | 2B School/education 60

REZE / H 83242 Employment 66

BBEERA{Z Peer relationship 124

BARRREER 74

Personal growth and development

=R % / 174 Social norms/behaviours 49

JE 2% Drug abuse 11

a2y Total

406 B2 / cases

EZREHE (EAEZ) Counselling (potential cases) 136 fEZ / cases

RENEREEEES D TR

Direct street contact hours

NERESDERSINEIIERK

7757 /\B¥ / hours

Kowloon City District Outreaching Service Team for Young Night Drifters

BR¥5 AKX No. of YNDs served
BRFEEE /%8 No. of referrals made
T E #1852 No. of direct contact hours

T BRISETEL No. of service sessions

HCFHEHR T AR 2IR K B BB FE 0 1%
BELEERERRBEBAL G Bl&ER B
S0 B SEERIEERIT  DUHBHEDF
BRIE SR MNE o 1o » BERLERRE
FRERANKHEREE » WREBEBNMTATERSER

=1
BEDF o

789

30
5160.5
534

We will continue to implement various talent training and
self-challenging activities to assist youngsters to develop
and demonstrate their individual talents, build successful
experiences and self-confidence. We will also continue to
deepen the counselling skills to help youngsters deal with
all sorts of complex issues. Furthermore, we will continue
to deepen the interference of compensated dating service,
carry out school enrollment identification activity, and pro-
vide appropriate intervention to youngsters at high risk
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Senior Citizen Service Division

A. BRFERE
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A. Service Highlights

1. Young old service & Academy of Learning

As we believe senior citizens maintain a curiosity for learn-
ing, we provide a learning platform to encourage elderly to
have new breakthrough. The theme covers online shopping,
golf, art therapy workshop, circle painting, drama training,
storytelling skills, adventure activities, wilderness cooking.
Senior citizens learn from experience and explore more pos-
sibilities in life.

2. Volunteer Development

2.1 We encourage senior citizens to participate and serve
the community with their skills. Our members share charac-
ter stories in kindergartens, Wong Tai Sin Elderly Choir had
been invited to performin secondary school , and organized
art activity with frail elders in nursing home.

2.2 The corporate volunteer groups continue to support
our elderly service. In this year, more than 30 corporate
volunteer groups show their care on the elders in the com-
munity. Besides visiting the elders during major festivals,
volunteers also accompanied with the frail elders in outing,
health-checking, drug consultation, Chinese medicine health
talk and information technology education. With the support
of diversified professions in the volunteer group, elders can
have a more glamorous life.

3. Carer Support Services

To live up the concept of Care by the Community, we fo-
cus on cultivate community volunteers to support the elderly
family. Volunteers are equipped with community resources
and learned how to get alone with elders with dementia.
Volunteers are more confident to provide home training
for the elders. At the same time, carers learnt home care
techniques through volunteer serving. A triple-win situation
came for elders, carers and volunteers.

4. Heart Connection Programme

Funded by the Community Investment and Inclusive Fund
to promote the three-year “Heart Connection” programme.
With the partnership of business sectors, their manpower
and expertise facilitate us to deliver the idea of “Ageing
in Place”. We organize a series of “Live with Heart Action”
including training on elderly home safety assessment and
match up with suitable home appliances to enhance a safe
living environment, and in turn improve the quality of life of
the elderly. In last year, the number of elders who have re-
ceived the service is 359 and the number of volunteers par-
ticipated is 242.
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2. BERRF Counseling Service

126

KRB Closed Cases 119
PG AERKE Average number of Case permonth 392

3. R#FXEMRTS Support Team for Elderly

1915

2EREB TR R Total Volunteer Service Counts 3874

C. REKEE C. Future Direction

1. REENRHEZTEIEER ) RERY » E#E 1. We will strengthen the role of community volunteers, in-

o S i luding setting up networking leader, elder caring ambas-

TSH@ERAS  E—SEEH 2
@i%% %\miﬁ%& B B BERRE sadors, develop network and support groups for home care
54 HERBHE o volunteers. Through reinforcing their identities and roles, we

look forward to provide sustainable services to the commu-

2. hiEME E%’J%ﬂ ed f Welfare De-
RRERH Wﬁ&’]f’—" ol : e ict renovati ng at providing a

Y EEEIESET SIRIEE 2015-20165F4R
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Choi Hung Day Care Service

A. BRIFEmRE

SEEREEREHELRERYE - UAAKOR
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Body Exercise(MBE) ~ BIZA% « S 45475 - 24
a AR - 2 RBSES > R B

WG % 0038 A0 R B R 2 o FHsh A0
NG ENL ] ' AAEETINEER

B R SR B AL
AR 2 MR EHRIER o '

B. BR¥5 45 5T ServiceStatistics

2 F#F AKX Number of day respite cases:
SEEZERFRE (FER/NAE )

Carers Support Services within the year (activities and groups)

2 F{F AR AZ Number of service users within the year

A. Service Highlights

The interdisciplinary team provides professional care ser-
vice for elderly with moderate to severe degree of impair-
ment based on a people-oriented concept. We introduced
iversified range of intervention techniques to cope with
&asing needs of elderly with cognitive disorders includ-
ing Miné
therapy, reminiscence therapy, cq'gnitive stimulation training
and multi-sensorf-therapy. We also strengthen the connec-
tion with various volunteer groups to provide more volunteer

v w,g can increased the understanding between
elderly and the community, especially in communication be-

Body Exercise (MBE), horticulture therapy, music

opefully being able to

|
932 |
.

C. REKRE
PR ESHERERERS(E YRASHEE
PHEEEEIES > HEREEENREREE
R o BRALRABRERSETARLEER
P BB EREH TR TEAML NSRS
= WHAREEZENER  EERASREA
BEEeE  SERSEMNGTAR CEER
B o Do L BRTHLERNE REHEE
AR ERREMHE. . .

C. Future Direction

In the coming year, we will continue to work with profes-
sionals, and include the healthcare worker of Navigation
Scheme for Young Persons in Care Services in our team
in order to provide high-quality care and nursing services.
As many e erly with dementi
psycholb ical issues, the service team will practice individu-

a J{end to have behavioral and

th apy based on their needs, and strengthen com-
tion with ;heir mily, such as inviting the families to
ate in persona w i manége the elderly-
behaviors and psychological is We will estab-
ual support group for carer
haring with each other.
&\ £
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Choi Hung Integrated Home Care Service

A. BRIFIRE
ARBAEREREEEATRBERERERS » F
REFRAEESIBENTE  BENTEDE
HoHAEER  RERBRFXAFTEKEASRR
H/BCE RS R GeTE8IE  BNREEEES S HEE
REEDERIHERBEBER  ZHNFELEREIITMUE
FALEREERER G CEARESTE, HER
RGSERBRBEUERERERIRS ©

B. BRFX 45 =T Service Statistics
SRAYYRZEFERENEIRAE (EBER)

A. Service Highlights

Our services aim at provide home care services for elderly
and people in need, allowing service users to receive ap-
propriate support to live in the community. Starting from this
year onwards, home care services have started to adopt a
new IT service operation system. The healthcare workers
are equipped with smart phone to conduct real-time service
record. Our team of professionals can communicate and
handle all case information and individual care plans through
the system. The new IT system will improve the overall ser-
vice efficiency and accuracy.

Average Number of Service Users per month (ordinary cases)

ZA 155 HEEE EHAE

Elder cases Disabled cases Individuals and families with social need cases Total no. of cases

258.9 24.3 1.0 284.2
FREIRBFERENER R AE(REBER)
Average numbers of cases and category per month (frail cases)

EZAN 1552 EHAE

Elder cases Disabled cases Total no. of cases

16.8 3.0 19.8

4 N\

B AR,
0.48%

oy
R
1.71%

B EREEFE
R4, 0.00%

o EERE,
0.03%

B EXIRE,

2.22%

o FEEE
5.74%

o fHEED),
0.07%

o BT,
14.19%

o {§ \GEH,

F195 H S ERFFRURE

B LERT,
70.91%

0 K%7,0.22%

o %34,0.01%

1.17%
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2015 £ 4 BE 2016 fF 3 BLBRESERFHE A8 ERRFBUWRBER AR
Average monthly service counts and cases of various services (ordinary and frail cases)

April 2015~March 2016

RBRAE Average service  Average no. of Average service

Nature of service counts monthly  cases monthly counts monthly %
==

A =2 | 61.7 14.8 117%

Personal care service

B2 17

Eﬁ”""“gﬁ . . 750.2 62.2 14.19%

Simple nursing care service

mEES . 3.5 1.2 0.07%

General physical exercise

RS .

General household or domestic duties Sliiehe [t ShOETLE

%E\\

A PR 117.4 34.3 2.22%

Escort

BT . . 1.8 0.8 0.03%

Home respite service

BB | Ik IR TS

Purchase and delivery of daily 262.3 120.3 4.96%

necessities

AABRES 25.4 7.8 0.48%

Laundry

ﬁa}iﬁﬁ%% 3748.6 123.8 70.91%

Provision of Meals

KH o

Break an appointment I8 o Uz

R .

Visit 0.6 0.6 0.01%

A:H:;/—r

& 3R 5286.7 547.1 100.00%

Total No. of Service

C. RERREE
BHEDBMEBRENRBEREAGRB HEN B
EMREE N EME  SERBMNERERE 1T
ROEBGKEEE NN BIT2EHE  FIERE
T8 - EAMETHRE - REESRENGEE
B DRTARFBERERARBE A TEER °

C. Future Direction

Due to an increasing number of people with dementia, we
have strengthened the professional training for our staff
to perform professional intervention on behavior and psy-
chological symptoms of dementia. It includes conducting
comprehensive assessments; developing care and nursing
plans, personal life planning, and home care counseling and
referral to appropriate resources to enhance the quality of
life of service users and their carers.
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East Kowloon Community Care Service

A. BRFEHRE A. Service Highlights
ARFAEFTEREREREEMHREEARB(R We provide flexible and mixed-mode services for needy

elderly. home care and day care services) by adopting a
E managfment model for the elderly to
Qﬂatlon psychological social interac-

ERER BB RERY > UZEX£EREEER

RREETHEE S BR -~ VEUREFE ) BRE

iz =3 #I 5T A6 5 89 B A TR BRST &Y > i B) R 35 =T X tion al nts. Meanwhile, the personal care

BEBNEPET RARSRBEENETE i ual elderly people is tailor-made to help

Ko P them live in the community, thereby improving the quality of
‘ ‘ life of the elderly and carers. -

LEFEABRER N AR E S52EE > EEEEEY) Last year, we committed to provide transitional home care
MR ERERE » FEETMERESTE : \?me for the frail elderly who discharged from hospitals,

o= s 17 FE 46 e s . provided a home based rehabilitation training in order to
g; BEREAED ﬁéﬁ)\kﬁ-lb Eﬁ%ﬁ%‘ﬂ enhance their self—caj abllg and live in the community as
(e}

| th ish.
ong 3& ey\y\fls
KEZFM—HIESE B aEmEs Our physiotherapists and occupational therapists have reg-

B ssinqit , RIS(E &%ﬁmg %?ﬁ"‘: istered as healthcare services provider under the Elderly
X K

Health Care Voucher Scheme, allowing our service users to
S / f ]
A BEHYBR © - ‘ opt being served here using the voucher.

B. BRI% %t 5T Service Statistics

B F'ﬂ,\\ﬁﬁﬂﬁﬁ‘% Day Care Service 5029 /
JEBBEERRFE Home Care Service 1306 1846.5
C. RIkKEE C. Future Direction
ARIFAE_WE EREHERBERE SRS Our services are registered as Recognized Service Provid-

8], > OTRBEEEE > ALBKEE SRR ers in the Second Phase of the Pilot Scheme on Commu-

N nity Care Service Voucher for the Elderly to provide mixed-
RERBEBERBEESHEIRYE » HREBTE mode (home care and day care) services. Through different

B EHEE AT 8E5F A ARERE o resources, we hope that the needy people are able to use

these services provided by us.

\
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Sham Shui Po Nursing Home cum Day Care Service Centre
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B. BR#% 45T Service Statistics

REFEIEE L Long—term care places

BEVERREN o0
Subsidized nursing home places
EEMBEREN 10
Non-subsidized nursing home places

R | RIFRFIEE

Social recreation & volunteer visits

~ After a M[ﬁ@tlon 3

125 1& /events

A. Service Highlights

This Senior Citizen Service Division is located at 2/F and
3/F, Ancilla?'y Facilities Block, Shek Kip Mei Estate Phase 2,
100 Woh Chai Street, Sham Shui Po, Kowloon. The home
provides 60 subsidized residential places and 40 non-sub-
sidized places respectively. For Day Care Service, there
are 32 subsidized day care places and 4 respite places.
Moreover, we also provide extended care service for night
time, 'Sundays'and public holidays. In line with our service
ffectiveness, we also

mlned to establish a ‘sense Of

elde : g nursing and indi-
from our physical,
re, and to enjoy their

bedside care, worship team, and mass on every Saturday
morning to take care of the needs of different elderly.

58/97 %

37/93%

BERERBIMAR 3,107 AR
Total count of Participants:
3,107

R HEA#EIEE 7 Long—term care places

&) B R ERRT 39
Funding of day care service
EEEE% ( H%FEﬁ ) 20
Extended Service (evening)
FEREPRTE (1R B ) 20

Extended Service (holidays)
EREWNEMERBERES

West Kowloon Community Care Service Voucher

29/89%
6/31%

10/50%
R EMRBAR 14 A

Average no. of people served/
day: 14 people
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C. RERREE

BrERFEES— RS AP ARKSEEEIE
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iR T RAENEERBE o ki > BHEFHE
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SAENBERBITX USRS EINEZFEN
Eo-RETEeSKEEZIRERSEYLS S
LERNEFTTRENRZLE > BlE—BFR—H
HIBREE o

C. Future Direction

The operation of our Centre is a challenge. We will continue
to build a commitment and responsible team in the future to
form an integrated front-line management body to provide
in-depth nursing and loving care for the frail elderly. We also
cooperate with Navigation Scheme for Young Persons in
Care Services to offer an employment platform to allow more
youths to enter the care service profession and inject more
young talents into the Centre. The Centre will also collabo-
rate with platforms of different groups to bring more colorful
life elements into the hearts of the elderly and allow them to

enjoy a different old age.

\
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A. BRIBH®RE
1. THEBER-REBETE 5t
EBHEEEeREFENGER  BEREATSHSG
EBHESRERERBASSRERIVAE R &) o K
BRERBELTE EBEBREEFERS
eHERBERENR ) BTSSR  WERE
BEEAABARPBENRE LB EETE
FREEEE - BEOERRE EPEHE EE
S Y SRS SIEE TS > EA MBI
HEXRTERENRARE O @ BEF B E M
KNBEHERE  BLEEMN TRBRHAS, NEFER
N HEETEER o IRIBSTEIRIEMEE © 80% 2
H KB RRARER ~ BEREREERENES LR
BRrE ©

2. "EHBRRE 5TE

It EH 8 B E St RET 8B E) > FE WA L
RERIZEHESBRARENEFTENRS »
LEMBEPIENEESS - RZRERAEEBHRE
ZRERERERENG VRERRS S > =
&2 2 B Z R o

B. lR#%5 %tz

*=T Service Statistics

A. Service Highlights

1. “Pain Management Project for the Elderly”

Chronic pain is a frequent complaint among the elderly. Al-
though these pains are not life threatening, consistent and
chronic pains often lead the elderly to feel helpless and hope-
less. Our service division has obtained funding from “Yang
Memorial Methodist Social Service Centre of Hong Kong
Methodist Church” to promote this project. We are adopting
a case management approach to help individual members
to cope with their specific pain problems. We help our mem-
bers to learn to handle their pain issues, manage exercises,
nutrition, prescription drugs, and emotion, thereby helping
them to_build confidence and increase their knowledge on
pain management, reduce the emotional stresses and help
acquire a positive attitude towards a health-conscious life
style that could also accommodate living with some chronic
pain. According to pre- and pro-assessment of the project,
80% of participants have improved their sense of self-effi-
cacy, emotional distress and pain management confidence.

2. “We Care, We Participate”

This programme is sponsored by HSBC Community Devel-
opment Plan to drive and encourage the Centre’s elderly
volunteers to participate in community affairs and care for
the needy elderly within the district, especially those in poor
health, lack of care, and have poor knowledge in network-
ing. We organize appropriate physical and mental health and
visit activities to meet the needs of elderly and allow them to
feel the loving care from the community.

B H Category 2 Total
. §BY¥19& 8 A& Average membership per month 713
2. FHEEBMEEE AT 55 A Average members per session 81
3. AFEI/N\HERKES Groups & activities for the year 259
31 HERBHRE - HBERER - X REL 146
Activities on healthy ageing, education and development,
social & recreation
3.2 ET B RIRTE Volunteer development and service 66
3.3 #EEEIIERFE Support service for carers 47
4. S2HRFNREZETIAE No. of senior volunteers 130
5. AERRTE = #EEEL A Total no. of carers served during the year 163
6. 9 BA#EHEEZ Average counselling cases per month 85
7. B#REIXE S B {EZE Average no. of hidden elder cases per month 40
8. AEERRRERBESERFNE 12
No. of activities of building up rapport with local stakeholders
9. REEBRERREBHEIET LB 35

No. of MDS—HC assessments conducted
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C. RIEKRE

1. AEBTFRBENEE D ORES TH8 AR
£, #2016-2019FEEHTA=FN BEBHRK
E-REBETERE,  AFZERPBENRE
EHE2TNERBRE o

2. ERIIFEHEADEZLNREE  MRBERDRE
B-ME -BIEBUHENRERRE - BRR
o hibfe#T TEREEM - RELELE 5T
g AEHSEXRNBRE > DUESLRE -~ T RH
BEXEER=KRERTD > BARTERE - RE
Hit R HOME  BEMEEHAEE A TEX
RE ) REREHE

C. Future Direction

1. Undertaking the accumulated experience from the past,
Our Centre has succeeded in obtaining “Hong Kong Com-
munity Chest” for the years 2016-2019 to promote the three-
year programme “I Have A Choice - Chronic Pain Man-
agement Service for the Elderly.” We aim to provide more
comprehensive pain relief services for elders with chronic
pain.

2. Facing an ageing population issue, there are many el-
ders who live alone in Oi Man Estate, elderly couples living
together, and elders and families that rarely come in contact
with the community. In view of this, our Centre will launch
the “Community Net at Oi Man & Happy Ageing for Elderly”
to build a healthy, resilience and neighbourhood support
network in response to the concept of social capital. The
purpose is to improve communication between elders and
elders, and elders and community to construct a safe neigh-
bourhood support network to advocate “ageing at home.”

\
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Yau Mong Integrated Home Care Services

A BRIFI|RS
ARBRAEMBERFERNRZ BBEENHNRE -
BEATHERTEZRERHIFXRBERS > B
TANERRE  —HRABEALRAMEFTEN
teAt BEMMEEEEEFTENERE B
REGHERFEETS

REEE "ERMAEEE ) BB B THE
BREG, BF B FEERENI0OLRBEEA
ERRE > AMEREER IIRERE A&

"Jam, %> {ERFBHEDBEEBHEE - BEFt
HENFEEE REZERIRRE > BREH
e ESEEF  BRRARBERS o

B. BRFX 4% =T Service Statistics

1. TRERFIEHHF193.8E
An average of 193.8 general cases per month

A. Service Highlights

Our services cover the Mong Kok and Yau Ma Tei districts,
and provide home care services for the elderly as well as
other persons who have chosen to remain living in their own
homes but who need care and help in managing their daily
living. Over 90% of our service users are senior citizens, oth-
ers are disabled persons and other community members in
need of help. We take care of difficulties the elderly meet in
their daily living activities, and help them to continue living in
the community.

Funded by “Opportunities for the Elderly Project,” we organ-
ized the “Elderly Dance Party” this year by communicating
with 30 service users and the elders through a chair dance
activity. The elderly dance group put up a performance in
the campus to “jam” with our staff members, and picked up
their self-worthiness from the service community. We also
cooperate with the regional high schools to form student vol-
unteers to match with the elderly, and extend care and build
up mutual trust relationships with the regional service users
through regular visits.

ey M EAEEHERS man

0.0k
1.83% A

Fi9E A& ERBENRE 0.00%
FEER

0.00%

RERARTS
2232.83%
81.13%

2R 1983KR 1% mEED
113% 7.02% 0.08%

107.8 3R
3.91% ER
155.1 3%

5.63%
hEAEEE
0.0
0.00%
T EER®
1.93%
0.07%
FEREZ2RER
#}E
0.03R
0.00%

\ BB SEBRIRTS
26.1 2%
0.95%
B, s
0.6 2%
0.02%
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2. BBERFHIERAF10ME
An average of 10 frail cases per month

(

BR#E A A Service Nature

{BAZEIE Personal Care
B2 BB A Nursing Care
55 EH) Simple Exercise

KBRS

General Household Service

#1% Escort Service
%h 53 B8 &g Child Care

ERABRTE Home Respite Service

KERRERERER

Home Environment Safety &

Health Education

B4 | IR3%BRFE Shopping / Delivery

SEAX Laundry

%8RBk 7% Meal Delivery
% #9 Missed Appointment

B Visits

T AR

AR %

Average Service per month Percentage

31.2
18850
2.1

107.8

165.1
0
1.9

0

26.1
0.6
2232.8

1.8

FOE A SWREIAM mh e
00X oo
0.0% 0.0%

1.13%
7.02%
0.08%

3.91%

5.63%
0%
0.07%

0%

0.95%
0.02%
81.13%
0%
0.06%
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BRFEPZ Service Nature FIEA 37\%1_ FEIBRRE % =
Average Service per month Percentage iR
{8 A3 Personal Care 6.0 156.1% ¥
B&:# 58 B Nursing Care 14.8 37.2% 5
5 258 &) Simple Exercise 0 0% n
%K /&R General Household Service 74.58 15.7% g-
#1% Escort Service 2.0 5.1% a
%) 52 5B Child Care 0 0% =
E BEARTE Home Respite Service 0 0% ©
ZERERERER %
Home Environment Safety & 0 0% >3
Health Education 3
B4 [ IR1%ERRTE Shopping / Delivery 3.4 8.5% )
4% Laundry 0 0% (%:
% ERARFE Meal Delivery 87.25 18.4% g'
%49 Missed Appointment 0 0%
R5h Visits 0 0%

2015 E 2016 F EE M TR BEAKX
Organized activities and participation count — 2015 — 2016

8/2015~ 3/2016 #ZE E RIS Elderly Dance Party 1015

chikEr T8 B It ERAE
9/2015 Mid—Autumn Festival

12/2015~ 4/2016 £ & H'IF Everlasting Friendship 350

73

=] s . ]
EEHTE 'S8 NEERE
2/2016 Chinese New Year Celebration 74
2/2016 B m I s S 98

The Year of Money Festival

C. REKEE C. Future Direction

ARIGAS S IR R AR E AR T » B E R We will continue to strengthen our care on the elderly with
S DUEERILEI S » e BB R RISE/EN cognitive disorders, provide appropriate referral service to

EIEN \ S Al ek N I T delay the sign of degradation. We will also continue to en-
TAT Y2L i A oo =5
HR R AMEERAE BORBItESR hance the quality and efficiency of our service operations,

ZEAL o and improve the professional knowledge of our staff to pro-

d— vide intimate services to needy people in the community.
_ARfigERANRG

R
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A. BRFEHRE
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2. REEE - SEFHE
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—WEB%, 0 BT BILRPOREREN 7 \;%E%
%//\n%ﬁé’]ﬁ%lfﬁ » IR TR E O R B E
Re1 > MEBESTRINGEELAIh » EESHEEEN
%%%Eﬂﬁttﬁﬁ%% fE TERRS BB
ISR o

3. T8 - BWABE
PLEREEHEEESE2014-2016F "ARE
B - BRLBEESE - BRENESENER
HEBE 0 R ERE TS 0 BT ESES
RE W HEZHRARE  BERMELeE o HpRiEi
258 (R - ZEEE - JHLH Fﬂ£+ﬁJﬁ
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A. Service Highlights

Our Centre has launched a new generation of service focus
for young elderly by providing opportunities for the modern
retirees to receive creative and appropriate activities, as well
as space and platforms to allow the elderly to reinterpret and
demonstrate their accumulated life experiences, thereby es-
tablishing their self-confidence to live a happy life.

1. Embrace the Enthusiasm to Take a Fresh Start

The theme for our Centre over the past year has been to
“embrace the enthusiasm to take a fresh start” based on the
principle of Lohas: Lifestyles of Health-and Sustainability
to urge the elderly to concern about the interaction among
themselves, the community and environment, and we also
actively encourage them to learn continuously, upgrade and
develop their spiritual health, thereby creating a vibrant and
caring central atmosphere to bring out the sharing and in-
heritance messages. Through various activities, teams and
groups, text media, volunteer work experience and case
counselling, we also work with our senior members to bet-
ter understand themselves through their peers, relatives
and friends, as well as our Centre’s staff in order to fulfill the
abovementioned faith and values.

2. Lifelong Learning

We continue to promote lifelong learning among seniors and
have organized over 260 courses in humanities, arts, physi-
cal exercises and informational technology this year, thus
becoming one of the senior centres with the most diverse
range of courses offered in the community. With over 300
seniors signing up for the courses, we have become one of
the senior centres with the most diverse range of courses
offered in the community. We have also cooperated with the
Hong Kong Council of Social Services’ Third Age Academy
to help improve the quality of our courses, and to facilitate
more seniors to be involved in course planning and teach-
ing. Through this we hope our members will be able to im-
prove their self-confidence and autonomy. The percentage
of course taught by seniors has now reached 80%, thereby
helping to demonstrate our commitment to empowering sen-
iors to put their experiences and knowledge to good use.

3. Senior Volunteers and Outreach Service

This year, our 2014-2016 “Neighbourhood Active Ageing
Project (NAAP)” sponsored by the Elderly Commission aims
to improve the spirit of community goodwill and care for the
regional disadvantaged elders through the enhancement of
regional partners and community education. Therein, we
have held 32 different types of volunteer trainings, visits,
family and neighbourhood care, and other activities this year
in the regional caring activity - “Yau Tsim Mong Group Love
the Neighbourhood Project,” with a total attendance count of
over 4,000 participants.



B. BR¥5 4 =t Service Statistics

18 H Category 4227 Total
1. § A E E A8 Average membership per month 703
2. ) EHFEMNE RN S5 AZ Average attendance per session 67
3. RFEEP AR EB 42 Groups and Activities 261

3.1 HES MER R B R EEH)

Promote physical/mental health and active ageing activities 164

3.2 #H B Kk EEMEH) Education and Development Activities

3.3 X Kk ELMEE) Social and Recreation Activities

3.4 T 1BE ~ BE KR Volunteer Recruitment, Development and Services 55

3.5 #EEZEZRFE Carer Training & Support Services 42
A REESHERFFEHE TS No. of volunteer members 112
b. REE IRz EZEE A No. of senior volunteer members 194
6. XEEFHF AEHE %R Average number of counselling cases per month 83

7. REEBE#RE RS A EZREF No. of hidden elder cases served during the year 40

8. AFERERER X EHREF T HHF

Average number of elderly health and home care assessments for the year

C. RERERE
BEEREAODESNEE > P LAREEERNE
REMEEARF  HPHN=N_2PBERE
o BMREAEFTIRETUBZESEENAX
REZFIHE UTEAEEREAG  BBEE > §K
BERFERZENAESE  UREENREOHE
BRE - NMERFRFEMEZERNIEERR
ZHR L BORRA D O 8 (= H A RIS A
RENSHE ERRENMNE - RIBRRELZER
B UBHEAREREEAXEENSEHEZH
4 o
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C. Future Direction

As the profile of elderly is changing, 85% of our members
have completed primary school; two-third has completed
secondary school, and we believe a fair number has also
received higher education in humanity field. With different
backgrounds, they are able to adapt and look at life from
different angles. Through lifelong learning that we organize,
they will get to understand themselves better, discover their
inner potential, and face problems and difficulties with a posi-
tive life attitude. Moreover, with more resources allocated by
the government to support ageing-in place services, we will
collaborate with other organizations in the community in the
coming year to organize an event to promote an outreach
programme for the seniors, volunteer experience and ser-
vices for carers. The outcome of these services would help
build an overall inclusive community and a support network
for the disadvantaged groups in the district.
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2. EBERE
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WEREERNOMEMBEERETE  FIEZK
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1. Improve Health Awareness

Besides optimizing the service quality, the Rehabilitation Ser-
vice Division is vigorously promoting the “New Experience
Motion” inherited from last year to enhance health aware-
ness of trainees. This year, we have also obtained funding
from the Queen Elizabeth Foundation for the Mentally Hand-
icapped to run the “Sports Pioneer Project” to stress the im-
portance of health. We also continue to enhance trainees’
physical fitness and develop their interest in sports, hoping
that ftrainees can be physically strong persistently to slow
down degradation.

2. Business Development

Our business development has continued to bloom and the
commodities are diversified. We have received good repu-
tation and increasing orders on floral baskets, fruit baskets,
and leather handicrafts. Trainees are too pleased to see
their abilities being improved and recognized. In the long
run, we can help them be adequately prepared to move on
to supported or open employment

3. My Sky

“My Sky” is a way out plan for persons with Austistic Spec-
trum Disorder (ASD). Since funded by the Community Chest
in 2014, this is the second year we are promoting this pro-
gramme to help high-functioning autism young people to
plan their own way of life, enhance their life and work skills
to adapt and integrate into the society. In addition, we also
attempt to raise public awareness on autistic people through
actively opening talks and sharing sessions.

4. Future Direction

Faced with aging problems of trainees and dual- phenom-
enon (both trainee and carer are entering their old ages), our
Division will continue to keep a close watch on the physical
conditions of trainees, enhance their awareness on health,
improve their physical fitness to slow down degradation, and
to be more ready for independent living, for finding their own
direction and making their own choice.

49



50

BE—F > pOEHSENSEHET THHYR
R¥, > REERIMEEBATRHEGE2ETES
B WHET THERBERETE 0 R ORERIB0E I
L EiBEss B SR A RBRTS - RIGUEH FTE
& fLHRBLOEEERESTHES c [ELEHR
BHER > T T AT HARIETE o

1. AE s RMAEE S &S

BE—F > ORI TEEMES » BENEMHE
bR RBRIM IR T2 SN RER
ZEERFBRAMM > BEHIMMER @R B N4
BREFHAERRPOHE W51 52 EMEEEE
RR# > MR ERREEBERRAND ONETE o

2. A2 B R X BH EE MRS R AE NER
LB EHEERFEANBHNES ) THRRERBORER
BEEFTER  @hEDOERESHNE 0 BN
BERE BE4TEHRREBAZ  BNESH
BEEFNTH ENBEXBIE BFHTR
HAENESRBRESHEE 8 &N
BB a8 RFBRM T NEZER

3. 1T+ B ¥ oF e s I A0 T

PLOBEERBEHTEEE[EHE » HOI36
% AP 1B EFEMFEES c PILXE
B 7 o ISR a0 B M BT =
ERKFHRIERRERT TR » KBNS SR
FEBERETIBRE o b » RZF TS S E
REXEBSBERREFRIGER AN ST
BEREHPHINAFRIBRET G o KB —=H B8
HEEEE > RECRIOBBNESHEHRTRE

A
52 ©

4. 12T & B I 153

b ERT THERARBNAE,  XFRARME

0 REBENTEFN ANFEXRER  RAEE

HARER B CHENNRE o NE2 T THEER
Emn THERERL, B9 BE-RRTRE

THATE  DIARBERALZ 2NN RES

BIEREREY > SN2 NERERY ©

Over the past year, we have received fundings by Social
Welfare Department to promote “Day Respite Service” by
providing two respite places daily for children aged 6 and
above with mentally handicapped. It also promotes “Extend-
ed Care Programme” for five people over the age of 50 or
weak trainees with special care services. We have recruited
five new trainees and our number of trainees increase from
50 to 57. In response to service development, we have im-
plemented the following service programmes.

1. Providing orientation programme for new trainees
Over the past year, we have accepted six new trainees. The
mentor has posted their photos and information on the fam-
ily communication bulletin board, allowing trainees and their
families to know more about them. The mentor has also in-
troduced the daily activity process and regulations to new
trainees individually, and guided the trainees to communi-
cate and get acquainted with each other. The new trainees
have soon adapted and become a true member of us.

2. Helping trainees and their family to prepare for the hostel
life and admission preparation

Our staff accompanied our trainees to visit the former train-
ees to understand and take picture of hostel life. Along with
videos of dormitory environment, trainee daily video clip and
sharing, our trainees were more familiar with their future
hostel experience. The related social workers discussed the
hostel options with their family members and provide rel-
evant support for those have already being allocated with
hostel.

3. Enhancing awareness on dental care

Dental care questionnaires were issued to trainees and fam-
ilies. A total of 36 questionnaires were received. 19 trainees
have regular dental follow-up. We have purchased special
seats with an adjustable back, have a room decorated as
simulation dental clinic, used water flossier as a simulated
dental cleaning tool, and arranged suitable trainees to expe-
rience dental examination and dental cleaning process. 11
trainees and their families were arranged to visit Po Leung
Kuk dental treatment room. Most trainees have succeeded
in performing dental cleaning and checkup in that event. Af-
ter a series of dental care activities, at least 25 trainees have
made regular dental follow-up.

4. Enhancing students’ awareness on self-rights

The Centre has organized an “Uphold Citizenship Team,”
established the citizenship bulletin board, and posted the in-
formation about “Convention on the Rights of Persons with
Disabilities” to enhance their knowledge on citizenship and
self-rights. The team participated in community activity or-
ganized by Social Welfare Department to allow trainees to
design and promote the stall event. The convention contents
related to people with disabilities were made into bookmarks
to serve as the game gifts. The event had received good
response from external participants.
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#8751 Category

5. Nurturing and enhancing positive culture of staff
The Centre has organized staff training to train colleagues to
meet with the trainee needs positively, and analyze the train-
ee conditions from a multi-angle perspective. Discussions
are also made during the monthly trainee case meeting and
put daily choruses into practical uses. In addition, the Centre
has also introduced a colleague greeting card activity to ex-
press their mutual concern and appreciation.

R8T

Served Number

B8 A% (FH45 8 )No. of trainees (average per month) 48.2

B B 23185/ No. of training hours per trainee (average per month) 103.2
BEERSHITRRELTHEHE ()

No. of social and recreational service hours per trainee (average per month) 41

B B 558E48 7 Type of mental Disabilities Nkogi&of S
S Mildly Mentally Handicapped 9

th & Moderately Mentally Handicapped 31

B E Severely Mentally Handicapped 7

E 54871 No. of Male & Female trainees ﬁoﬁi&of trainees
% Male 39

% Female 8

AP TRBEIRS - RAZE 81
h-~RBERE#E - ERESTIERENRIEE
BEZBNESERRFER

In the future, the Centre will focus on the following services:
To implement family volunteer services, to enhance self-care
ability of trainees, strengthen trainees’ skin care nursing, de-
velop the working ability of trainees, and promote coopera-

tion among staff members.
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Sham Shui Po District Support Centre has been moved from
Nam Shan Estate to the 2nd floor of the Ancillary Facilities
Block of Cheung Sha Wan Estate in November 2014. We
aim to provide one-stop district-based support services to
persons with disabilities and their families living in Sham
Shui Po District.

1. Day trainings and support services for families and carers
The “Whole Person Development Academy” and “Creative
Corner” are dedicated to promoting the “body, mind, social,
spiritual, art” development for service users. In addition to
group trainings, we also organized a variety of mass pro-
grammes to enrich service users’ experiences.

Over the past year, family support activities have been or-
ganized for the families and carers. Via the interest classes,
workshops and recreational activities, carers’ stress could be
relieved and support network could also be built. Other sup-
port services including “home respite service”, “respite care
service”, “day respite service” and “rehabus escort service”
for the families with disabilities in need are also provided.

2. Community inclusion, social, recreational and develop-
mental activities

Last year, we have been sponsored by the Sham Shui Po
District Council to hold the “Love the Community Visit Pro-
gramme” to enhance service users’ participation in commu-
nity affairs and involvement in building a loving community.
In addition, the “Physical Education Pioneer Project” was or-
ganized with the support of the Queen Elizabeth Foundation
for the Mentally Handicapped. A variety of physical and art
activities were promoted, such as softball, handicraft, uku-
lele and drama.

3. Professional Therapeutic Services

Our occupational therapists and physiotherapist provide
rehabilitation services to enhance the self-care ability and
living quality of service users. In addition, support services
for Persons with Autism or Challenging Behaviours are pro-
vided by clinical psychologist, occupational therapist and so-
cial workers with professional consultations, assessments,
counseling and treatment services.

4. Day care services for person with severe disabilities

We provide a wide range of day care services, such as nurs-
ing and personal care services, rehabilitation therapy servic-
es, social and recreational activities, for persons with severe
intellectual disability/severe physical disability. The services
aim at strengthening the caring abilities of families or carers
for severely disabled persons and to facilitate their living in
the community.

5. Case management services

Case management services are provided to deal with ser-
vice-users’ personal and developmental needs, emotional
support, parenting issues, referrals for professional services
and community resources. Case management services are
also provided for the needy people with disabilities who have
not received any social welfare services to respond their
needs.
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EERBET

Annual Served Number

4k ~ BEIR ZIEMRFEEFE Training, Care and Support Service Hours 98453 /)\B¥F /hour

BAZR - X RRELTH R BEE IETHEHHN

Personal development, social and recreational activities,

RERALEHENAREENEHE

Public and community education groups and activity sessions

. 855 #fj /session
and support for carers sessions

51 & /session

Ba PR U IR 55 AR FEEEL No. of Clinical Psychologist’s service sessions 197.5 i /session

SR/ WIS BRFHE RIS R R T HI 8

No. of physiotherapy/occupational therapy sessions

1898 #f /session

EZ=EIRARTEAZ No. of members for case management 137 A /persons

BEIRKEA T BB RERE AR

No. of persons with severe disabilities in Day Care Service

o=

@ 528 No. of members/trainees
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10 A /persons

414 A [persons

Following a strong foothold at Cheung Sha Wan, it is essen-
tial for us to improve the services in response to the pressing
needs of the community and increasing number of members.
Enhancement of flexibility and diversification of services will
be no doubt our development direction. We anticipate to pro-
vide services with wider variety in the coming year through
contacts and collaboration with different organizations and
institutional sectors, in order to achieve the spirit of “Integra-
tion and Love” for the community and service users..
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Over the past year, our residents have improved their in-
dependent living skills and decision making ability through
residential trainings and experiential learning in order to lead
their own lives and make their own decisions in the future,
no matter at home, in the community or in hostels. It is an-
ticipated that the residents could have their competencies in
household management, daily living management, financial
management, interpersonal relationships and personal de-
velopment improved.

1. Independent Living Training

In individual and small group independent living trainings,
the trainees learn to master basic living skills and to enhance
their independence. For example, they are required to use
the washing machine to wash their own clothes, and take
turns to cook dinners under supervision of staff. The ability
of the residents will be assessed by staff with training pro-
grammes designed based on the assessment. Furthermore,
discussions of hostel affairs are carried out in residents’
meetings as reference to the hostel service. It is hoping that
residents could be encouraged to exercise their self-deter-
mination ability.

2. Family Support

Communication between the hostel and family is always val-
ued that family members would be immediately informed of
trainees’ needs and latest status. They would be updated of
the training status of trainees to further conduct the trainings
at home. In the issues of parenting and handling of daily
living, the hostel would provide assistance and relevant re-
ferral services whenever the family members have encoun-
tered any difficulties.

3. Community Participation

Last year, the hostel arranged various community activities
to provide the residents opportunities to interact with people
of different backgrounds to widen their social circle. Some
of the activities were co-organized with other hostels or or-
ganizations, such as family tour to the Disneyland, volunteer
activities and planting workshop, etc.




#8571 Category S F4EE Total
B AEE TES2HRE ) AS(FBEH=E@B ML)

No. of trainees of full-time Independent Living Programme (with over 3 18

months’ hostel life)

B4R TEREEERE ) AR FEBH=ERIT)
No. of trainees of independent Living Experiential Learning Programme 0
(with under 3 months’ hostel life)

H B 22 & E No. of day time training sessions 12
RLINIR B4t [E B 1E A S 1

No. of trainees who have successfully returned to community living

S 4R &I EL Total no. of training sessions 1166
HBR7EE) No. of Community Inclusion Activities 6
518 52 B 2% No. of counselling sessions for family members 36

TEH B FERARBEEZNNRERB L AE In this upcoming year, the hostel will continue to improve

SEEESIRNIEI o B st E AR ERABEN the service quality and strengthen trainings of residents’ in-
E=Em, Fe B REEE INEEERIE 0 DR dependent living ability. With regard to their developmental
HEL2ENZIE =& B2 HAEHENER and open employment needs, we will also collaborate with
HERERESE B IIEETE  AEANETE trainees’ family members and organizations to provide com-
1EYEE © prehensive support services. Independent living plans will

also be co-developed by trainees and staff before their dis-

charges to ensure of adequate preparation.
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Our centre was opened in 2009, and has been providing
integrated rehabilitation services for the seventh year now.
Our services emphasize on developing both the interactive
and independent living abilities as well as community living
skills of our trainees, thereby helping them to have all-round
development.

The Centre has developed a variety businesses, including
packaging work, laundry, transportation, field cleaning, deliv-
ery and leather goods to provide trainees with a wide range
of vocational training. The steady development of leather
goods business has allowed trainees to attempt introduc-
ing more models and developing their potential. This year,
we provide the opportunity to our trainees to participate in
various marketing activities, thereby improving their selling
techniques and establishing their self-confidence to gain
recognition from community members.

Our Centre has established employer network to provide
different job opportunities for trainees, including catering,
cleaning, security guard, delivery staff and other jobs. So far,
the trainees’ employment status has been stable. In addition,
we have provided job search skills and interview skills train-
ing course to our trainees, which equip themselves before
venturing into the open employment market. Furthermore,
we have also organized social activities such as outdoor
trips in the spare time to broaden their horizons and build
friendships with other trainees.

This year, our Centre has started to provide regular group
training to our members, including household chores dis-
tribution, household meetings, social skills training, etc. to
enhance the independent living ability of them. In addition,
we have added appropriate board games designed by our
instructor to allow them to play the games in their leisure
time. We have also organized family gathering activities to
enable parents to express their views on our services.

The hostel regularly receives visitors from other organiza-
tions to interact with our members, e.g. church, elderly cen-
tre, etc. Through these activities, we hope to enable com-
munity members to understand them. and also expand their
circle of life.

Since March 2016, the hostel has provided extra two resi-
dential respite service quota with the approval from Social
Welfare Department. The residential respite service provide
temporary or short-term residential care service for person
with disabilities.



#8571 Category
BE 8 8 AL No. of residents

&2 =R E R4k 8] Rate of achieving individual plans

T 58 85 AZ No. of trainees (IVRSC)
THEFAFEESRBE AR

Average number of persons served (IVRSC)
NEFLE % Open Employment Cases
SERMTEIIAR T E 58It &

Rate of Progress Reviews Completed

B 8 58 / 485! Distribution of Male/Female Trainees
&4 Hostel

% Male

%z Female

T 15 (IVRSC)
% Male
% Female

B 5% f8 7 Type of Disabilities

&% Hostel

EF = Mildly Mentally Handicapped

th 20 & Moderately Mentally Handicapped

BRE A& Severely Mentally Handicapped

fRREsEE (R EEE)

Physically Handicapped (Not Mentally Handicapped)

PR %% Served Number
HMMH 40 HSPH 15
113%

173

175.2%
AN3E 3 Not applicable
192.5%

AEL No. of trainees

HMMH HSPH
21 8
19 7

AZ No. of trainees
92
81

AEL No. of trainees

HMMH HSPH
15 3
23 1
2 0
0 1
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T 15 (IVRSC)

<9 Mildly Mentally Handicapped

th EF & Moderately Mentally Handicapped
BmEZEPE Severely Mentally Handicapped

BREETERE (SR B ) Physically Handicapped (Not Mentally

Handicapped)

A1 No. of trainees
BB

60

4

3

B BETERS ( #WFa A 1) Physically Handicapped (With Wheelchair) 10

B85 ( HAh ) Physically Handicapped (Others)

¥51897% 18 R & Ex—Mentally ill Persons
Hh Others

M—FP O eEERIRBER  BEEHNE
R RBEMMEBNEANITENETL B2
BB - ZENRRERRETERMEIN » X
FHOSEREBEERTENEY  UREEE5R%
RRLNEBEREEFNHEE -

39

We will continue to improve our service quality and stabi-
lize our business development in the coming year, allowing
trainees to apply what they have learned in their daily work
and lives, and build up their self-confidence. To concern over
the health and safety of trainees, we will continue to organ-
ize various activities to meet the physical changes and care

needs of our members.
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Our Centre was established in October 2011 to provide an
integrated, one-stop professional therapeutic service for au-
tistic children and their families. Our goal is to help young
children on waiting list for government subsidized pre-school
special service for autistic children by providing interim pro-
fessional, individual and group therapies to help them and
their parents to begin early intervention and to receive ap-
propriate information while waiting for public services.

1. Professional Assessment and Training

Our Centre provides different professional assessment ser-
vices, including for autism screening, speech problems, oc-
cupational therapy assessment, physiotherapy assessment
and selection assessments to enable parents to have a better
understanding of their children’s developmental needs, and
a clearer focus on an appropriate training goal. Moreover,
we also provide different one-on-one training programmes,
e.g. early childhood training, behavioral therapy, joint atten-
tion training, etc. to enable pre-school children receive ap-
propriate guidance to follow instructions, to improve social
interaction, speech and cognition, large and small motor co-
ordination and joint attention, etc. during their developmental
formative years. During this year, our clinical psychologist,
occupational therapist, physiotherapist and speech therapist
have provided a total of 1609 assessment and training ses-
sions, with the majority of parents affirming that the one-on-
one training has been effective in helping their children to
grow and learn.

2. Curriculum and group

2.1 Early Parent-Mediated Intervention Program

This programme is designed and supervised by our occupa-
tional therapists in which the training is performed by special
child care workers and child care teachers, and multidisci-
plinary input on various training elements from our profes-
sional team to assist young children improve their cognition,
interpersonal communication, control of emotions, self-care,
large and small motor coordination, oral/speech muscular
development and sensory motor skills, thereby helping these
children to increase their ability to learn and adjust to the
school and community environment. Since February 2015,
our special child care workers has been conducting stand-
ard assessments every half yearly and record the develop-
mental progress on children receiving the intensive training
course to help parents understand the development and
needs of their children. The parents reflect that the course
has helped their children gain different degree of progress
and growth in emotional control, social interaction, cognition
and other aspects.

2.2 Development plan for families with autistic children
This programme is divided into two sections, namely
talks for parents and small group programme. The
talks for parents section is provided by our clinical
psychologist, occupational therapist, speech therapist,
etc. to enable parents to understand the characteris-
tics and training strategies related to autism. The pur-
pose is to allow parents to have a better understanding
on how to train their children with autism and master
the relevant information through the talks
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The small group programme on childhood family growth
section is jointly designed by our clinical psychologist, oc-
cupational therapist and social worker, with the contents
covering communication skills, cognitive understanding,
and large and small motor skills training for children newly
diagnosed with autism. The main focus is to teach parents
understand and master the children training strategies. The
small group also provides parents with a support workshop
to consolidate their learning. According to the result of pre-
and pro-assessment questionnaires completed by parents,
their children have shown improvement in both behavioral
and communication skills after joining in the small group pro-
gramme. It also helps parents to reduce stress.

2.3 Cognition and parent-child social interactive group

Special child care workers are assigned to arrange
the curriculum and learning contents to allow children
to learn in a pleasant atmosphere through activities,
master the basic cognitive concepts step by step, pro-
mote the development of children’s intelligence con-
cept, and enhance understanding and communication
skills. In addition, the parent-child interactive group
provides a wide range of interactive games, such as
singing games, concentration and social interaction
games to improve the children’s interest to interact with
others, social skills and language expression abilities.
Children are found to be deeply involved in the group
activities, thereby building friendships with each other
through this programme to broaden their social circle.

2.4 Sensory Integration Group

Our Centre is equipped with sensory integration equip-
ment and chamber. The training contents are designed
by occupational therapists to train the small hand mus-
cles, emotional control and social skills based on the
sensory integration needs of young children. They
also help improve the children’s analyzing, handling,
and self-regulation abilities to improve the vestibular
sense, tactile, proprioceptive and other sensory mes-
sages through different sensory integration activities.
The purpose is to allow young children to explore new
things happily and make appropriate responses.

3. Provide learning and training grants for pre-school
children waiting for subsidized rehabilitation services
Over the past year, 32 pre-school children have each
obtained four monthly sessions on training and par-
ent support services. Each sponsored child has also
received assessment from the clinical psychologist,
occupational therapist, speech therapist, and special
child care worker, respectively, together with case
management and regular follow-up assessments on
their learning needs by the social worker. A total of 971
training sessions have been provided. Parents ex-
press that the monthly four-session service has ena-
bled their children to receive appropriate help.



1. R FE Centre Services

&5 AR ¥ One—on—one Services
BR AR U B o 514 / FI4R
Assessment/Training by Clinical Psychologist

BRE st / Il

Assessment/Training by Occupational Therapist/Physiotherapist
= &6 :11E / 914k Assessment/Training by Speech Therapist
& {@RI3I%R Comprehensive One—on-one Training

W

SN %R272 / /)\48 Training Courses/Team

ZER 4R T2 Early Parent—Mediated Intervention Program

B4 RKEMRRE

Development courses for families with autistic children

3 B I4REEF2 Social thinking training course
KRB | X8 Parent talks/tea parties

SREN R AL 32/ \4E3I1%R Cognitive and social group training

B 3E56 %/ \4H Professional therapeutic team
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FAEER
No. of sessions

PRIF AR/ AR

Number served

131.5 94
661 709
1264 961
264 264
445 1597
21 180
21 152
4 55
29 96
25 55

In future service development, our Centre will continue to
provide one-stop professional therapeutic services, as well
as develop high-quality intensive courses, and special au-
tistic social communication courses to enhance early child-
hood cognition, social communication and comprehensive
development. In parent support aspect, our Centre will hold
parent talks, tea parties, parent child parallel group, family
counselling workshops, etc. to help parents to obtain infor-
mation related to autism spectrum disorders and enhance
their confidence on how to educate and bring up their chil-
dren with autism. Next year, we will further establish “nov-
ice parent course” series in different stages to allow parents
to gain professional support services as early as possible,
and enable children to accept appropriate training and inter-
vention through understanding, talk with professional fellow
workers, and child training. These are beneficial to enhance
children’s happy growth and relief parenting stress.
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Over the past year, we provided homelike accommodation
for our service user. We involved them to make individual
training plans according to their needs and abilities. We be-
lieved that it would help to strengthen their living skills and
extend their time of living at home or in the community, de-
velop their self-determination ability, thereby improving their
self-confidence and a sense of responsibility.

Hostel Life

1. To strengthen the financial management ability of service
users, the hostel distributes petty cash to service users to
deal with their daily expenses in a specified time. This would
help them to perform effective financial management de-
pending on individual needs, such as transportation, meals
or entertainment expenses, thereby enhancing their ability to
manage personal lives.

2. To improve the health and living quality of service user,
the hostel self-prepares a total of five dinners in a week
based on a balanced diet principle of “more vegetables,
moderate amount of meat, and less oil and salt.” This would
help service users to establish a healthy living habit.

3. To meet the needs of service users and the aging trend,
the hostel has carried out a number of projects to improve
the hostel's environment facilities over the past year, such as
installation of handrails and anti-skid floor tiles in the bath-
room. In addition, the hostel arranges a physical examina-
tion once a year for all service users, and our staff also need
to undergo a training related to elderly care and the knowl-
edge of ageing.

Family Support

1. During the year, the hostel has arranged two family out-
ings, including visits to Mei Ho House and Disneyland under
the arrangement of our staff, allowing the service users and
families to enjoy the happy hours together.

2. During the Chinese New Year, families of our service us-
ers were invited by our staff to spend the festive event at
Lam Tsuen. On the same day, the hostel arranged an activity
focus for the families to allow them to understand the hostel
and our latest developmental direction, and their opinions on
the hostel were then collected.

3. The hostel offers two annual physician seminars to allow
the families to aware the health conditions of service users
and precautions they should make while attending them.




HEXZERSHR Community Support and Participation

1. EARBE—FIHEETETE » AIE2HEE 1. Over the past year, we have carried out a total of eight
. N o~ -~ g aN B
s thematic activities, including participation in ballet classes,
1 _ B A far
FeHERI-RUNSS AL S8 o I-RUN Marathon and other activities.

2. HENEHHSIE  HRETEHEER ~ FOED N 2. We have implemented eight inclusion activities targeting
HESABRMALYHRESE o the church members, youths at the Youth Centre, private en-
terprise staff, etc.

3 BecARNEHeREREY TS CHERE 3. Service users have expressed their expectations and
7 BERERERENALSAEHNES o preferences of our activities during the hostel meetings, and

our staff are trying their best to arrange activities according
to their actual conditions.

20155 4B % 20165 3B - 2 FRB#HTEHF
Annual service statistics - April 2015 — March 2016

#8571 Category BR#5%= Number Served

B %5 A 21 No. of service users 30 (17 % Male/13 % Female)
@534 & 1985 Percentage of participation in training activities ~ 165%

T EhEE) Organized Inclusive Activities 8

Z T /& E) Volunteer activities 3

x B ;58 Activities with Family members 3

BHERSHINERE

; : - . . 23
Subsidy for service users to participate in outside courses
T— O BeelElBHREEERNEREDR In the coming year, we will continuously enhance the service
MUREASATEE o B4 K EZ R {LEE quality and improve the hostel facilities to meet the need of
EAeSETIMMHYBRERKAER  24E Y > service users. Besides, we will follow the health and diet of
HIE S E A PRI o our aging service users, and render support or refer suitable

service for them if needed.

63



64

ot P 3% BRI B\ S8 T PR + AP B
BREFE  HEEKEHT » SUEAERE
B PRI T IRGUR A E AR R 2 R
¥ o

#2015 F9A MR EETEEFBEAA TR
SRBEBEBREN  BRANNWER=FEHE
2018F8HIE c HFIREBEEBEBAICA(BLE
18A) » NMESR XM BRIEEER o KFEER
BUsReREIMAE  BMMREAELEES
B mIRE M EE L o

BB
’lﬁ%um&/\ﬁﬁu}ﬂﬁ%@% HRIR  EmIR -~ B
BERE s XBNAL ~ ek BREKRZHE
l_L_'.E. SXREFBMWNEREAZTESAEZEECHE
B BCRRE  BEHKANKE > RbM2H
FRIE B 2 NEIF A BT I 8 b Be Rk o

2. RBXERY

—WEFE > EMMERERRBXEIEFE > <8
?ﬁ/\%%ﬁZ%%@i%HTﬁ@%ﬁ“ﬁ&@%i
Eo ks FEEERREBITE  BEEHER
%%ﬂ%ﬁ’ﬁﬁ%ﬁﬁ TR o

3. RILHAREHHRINIES)
AFBNHEFRRREHZMIKANE > HERLIEH
ﬁﬁﬁ‘ﬂET%ﬁLﬁ‘/iéﬁ/ﬁlg ﬁl\ﬁlﬁﬁ]jﬁ%ﬂ#g
BEEERABARENETHESKSHE > WiEid it
EEIRE A FRRE o

This has been the fifth anniversary for our hostel’'s opera-
tions, supported by many families and local residents in Tuen
Mun district, we will continue to provide accommodation ser-
vices in an independent living training mode for the needy
people with mild and moderate grade intellectual disabilities.

In September, 2015, the license of Tuen Mun Independent
Living Hostel has once again been renewed by the Director
of Social Welfare’s Licensing Office for Persons with Dis-
abilities, and succeeded in obtaining a three-year extension
until August 2018. Our hostel has a capacity of 36 places
for residential training (18 for females and 18 males), most
members of whom are long-term residents. This year’s ser-
vice is designed to enhance the independence of members
and improve their ability to handle affairs independently,
thereby enhancing their self-confidence.

1. Independent Living Training

Aside from the regular group training that includes cooking,
dish washing, room cleaning, division of home management
tasks and holding room management group meetings, we
also train our members individually to go to the community to
shop and buy things of necessity for themselves. The goal
is to help them to complete some personal errands on their
own and to reduce the reliance on other family members,
thereby also helping to increase their sense of confidence in
managing their own affairs.

2. Family Support Services

As in previous years, Tuen Mun Independent Living Hostel
offers support services to family members by arrange the
families of new members to join the mealtimes to better un-
derstand members’ hostel life. In addition, we also organize
regular family activities to provide families and members an
opportunity to get better mutual understanding.

3. Community Inclusion Activities

This year, we promote the campaign of environment protec-
tion and caring for the earth, including a volunteer event to
allow members to clean up the beach. We have also organ-
ized a number of activities to allow members to participate in
a number of activities to expose themselves to natural envi-
ronment, thereby strengthening their environmental protec-

tion awareness.




BR7% (% A 3425242 Training Courses for Our Service Users

B2 {FE58F2 Complete Residential Training Program 26 A / persons

S E{F 15552 Short—term residential training Program 4 A/ persons

= A ERIFI%R No. of Members who have Completed Training 82 A / persons
= A/ VAFI4R No. of Members who have Completed Group Training 1051 A / persons

BR¥E s FA & X 3EAR#E Support Services

HERBEE 72 % (36 Ash)

No. of counselling sessions for family members (36 counts)
XBEHEEI X

No. of activities with family members (3 times/year)
HEWEE ~ E1L)EF (SE61E)

No. of inclusive or volunteer activities (6 times /year)
SNEEE) (B 61H)

Outdoor activities (6 times /year)

331 # / sessions
3% /times
6 18 / projects

6 18 / projects

TP EIB A TR EM EREEE » B K In the past, Tuen Mun Independent Living Hostel had ac-
N . N . tively participated in various regional activities to establish
B HESERURTSERE o RE—F > €FT good cooperative relations with Social Welfare Department

P REeHEETIHRERERG  TSHEESET and various organizations. In the coming year, we will con-
tinue to play an active role in this campaign and continue to

1 FEENCPINEERGERREREESH propagate the services, and hope to extend our services to
|IP A+ o benefit more needy people in the district.
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1. BEISRRTE

1.1 ¥B8E

POBENRIEEE > BIFhRE fLE - KRk~
B AERINMNSERLBLWERE  BET &
1L HOBRZE DI ARG T AR IF(E R ©

1.2 BEHEXE
BEREBARTE  AFERTREBARTRH TIE

FEEEE JRET T8, ~ "Men Club, /A
NHELEERBEEERB AR EE » WHEMME
SEKGE EMMEERENPERIIE
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EFEBEMNFE o

2. D AERE

21 EA EAR R OB ESES

BB g5, R TZTIEE) o BAIEERT
5 XA EIERIEE ~ BELEB R RBEMITE » 55
L PR (55 & — PR TS AL BE ~ (R EM IR AFT &
RERERE

+

3. X¥BER
HRRBHERELE > IR T PO EENEXRS
ERBEARNE

HRI THEDHNEE
oo 0 BIANIIB AR ~ REFTE o

The Vocational Advancement Centre has been in operation
since 2001. We have helped to provide appropriate environ-
ment and opportunities for people with disabilities to partici-
pate in vocational training with allowance to develop their
social and earning ability and to adapt to the requirements
of the job market, thereby enabling them to advance to sup-
ported employment or open employment eventually.

1. Vocational Training Service

1.1 Business Development

We have maintained stable business development in a
number of businesses, including central warehousing, flo-
rist, laundry, transportation, car washing and onsite clean-
ing work. All these have earned good results and provided a
wide range of vocational trainings for the trainees..

1.2 Supported Employment

Qur trainee’s employment situation remains stable during
the year. We have found different types of work to provide
more choices for our trainees, including the events “Besties”
and “Men Club” respectively, allowing male and female train-
ees to have their own social activities to establish friendships
with other trainees and gain peer network and support.

1.3 Employee Retraining Course

We continue to run the ERB Certificate for Cleaning As-
sistants Course this year. All 15 trainees participated in the
course completed the training and received their certificates,
and successfully secured open employment.

2. All-Round Development

2.1 Promote the Idea of Community Inclusion and Giving
Back to Society

Through “Y.Club” and different activities, our Unit has organ-
ized 95 community inclusion events, volunteering activities
and performances during the year. Through these activities,
our trainees are able to work together with other community
members to take a further step towards community inclusion
and development of their potential.

3. Business Development

For the development of the florist business, we have further
improved our training to reach a higher quality for our floral
arrangements. We have also attempted to develop different

products, such as glass potted plants and preserved flowers.




BR¥S 4=t (#UE 31/03/2016) Service Statistics as at 31/03/2016
GEMEERRD

1. #4pR75 A% Total no. of users served
2. BLAHLE 5 Male
Gender ratio % Female
B/EAL
3. Kf@Egsacsyda  Mentally handicapped persons
SON (O BHmREAL
Distribution of Ex—mentally ill persons
disabilities in BREGEEAL
service users Physically handicapped persons
Hfth Others

4. 2 &I SR B ¥ P ER A B2 Different of

of employed in different employment categories

Integrated Vocational Rehab.Services

149
92
57

75

54

15

no.

NETIERE
N Open employment
Open employment HerEE Za 2 Employed

in Centre Businesses
L2 Simulated Employment Training

5. & Centre Businesses

&2 Cleaning

e War Washing

$E53 Laundry and ironing
H SMEIE Delivery

= L1E Desk work

8 & Food and beverage
Z£ Retall

T2 Florist

GEREERRE
Integrated Vocational
Rehab. Services

11

0
0

fOEBERZ TN (%)

B AR5

Supported Employment Service
60
33
27

33
27

0
0

BB £ RS
Supported Employment
Service

45

0
7

Distribution by types of open employment

30.5%
6.2%
17.7%
1.6%
35.6%
3.4%
0.6%
4.4%
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6. ABFEZE Open employment

6.1 NERERBE RSN TERENG
Distribution by types of open employment
BEER

Cleaning restaurants
EINE

Food delivery

JEHE Dish washing
5572 Cleaning

B RISTEE R
Cleaning in shopping
malls and other sites

BELER
Bus cleaning

# 8 Food & Beverage

&2 Cleaning

T £ Retall

JKIE Delivery (or courier) service

JK{EE Distribution of flyers

Hith (R= ~ 8% SEHE -~ BRE -~ XRE)

Others (security, packaging, programme assistance,
kitchen help, clerical assistance, etc.)

6.2 ARRERBEAEN 2016 F 3 AHTEIAR
Average income of service users in open
employment as of March 2016

6.3 EMIFEATLT

No. of service users who are successfully
employed during the year

7. E NBRTH

No. of all-round development activities

BRYREXEBER > ERRBEAZTZHRALNE
2o LT INREERBEAENEERRL 0 8
BEBBRRBE - EF/NERSRBRE  BIERSE

ERERILINEE ©

HERFEERRE

Integrated Vocational Rehab.Services

9%
9%

0%
18.3%

0%

18.3%

0%
0%
9%

36.4%

$4586

149

WHENR KBRS

Supported Employment Service

2.2%

2.2%

8.9%
13.3%

4.4%

20%

0%
6.7%
4.4%

37.9%

$5819.9

In addition to stabilizing the business development, our Cen-
tre will also strengthen to focus on the health of service us-
ers in response to the aging trend, including reducing the
speed of degradation of service users through implementa-

tion of health talks, sports teams and physical examinations.
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Rehabilitation Service Division — Horme Care Service




70

BRIFEH2014EIF1BEXNER » E5AHMAIE 1L
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RIEEREFHEFE22b AT RFEFLAA 0 BE
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KEEFERFKS EEELZEREP LEH (FEE
HE ) A EHEEETE  WEREEEHER o M
BB TIERKELFRAS 2 AEXTHERH
FRE—EHPORME TEEBERE, LB
XFNERTIE #£2016F1281288177 £48
BRRRMEBEERNA )  WEFTHEREBRE
KiFREBEFEENRTEE LT - BHUBETERE
2EdERGEZ LT HUEBRRARASESD
Euwt UREMHVHERREZEERTEER
HERBLTIEATESZS c H12A12BHE 140 E1T
BSZEMNE » ®3| 75008 AEKISRERSE o
RFEFERAEATETERBE » YEIHEBRER
HEttE o

FRB—EOERETWFXEI > XFNHRTT

TEREREET, ~ TRETERIE) ~ TIREA
mieE, ~ TERNERBS) B TEMARNT
NER ) FEIIEE > RETT [ EBEERERE
BIREH, » DURTIE T HFERMBRIIT ©

As of March 1, 2014, the regional home care service has
been serving Yau Tsim Mong, Kowloon City, Sham Shui Po
and Tseung Kwan O districts for two years. This year, a to-
tal of 544 cases have been served as compared with 225
cases last year. To allow more people with disabilities and
the public to understand the service, we have conducted 31
service briefings to different groups over the past year, and
advertised on public minibuses in the service area.

Funded by Zonta Club Hong Kong East, we co-organized
“Merry Christmas House” with Sham Shui Po District Sup-
port Centre. We also invited corporate volunteers of Aedas
and our service users to design our Centre to become the
“Merry Christmas House.” After six months of preparatory
work, “Merry Christmas House” was inaugurated in Decem-
ber 12, 2015, and the following honourable guests were in-
vited to the open ceremony: Mrs. Kwok Li Mung Yee(Sham
Shui Po District Social Welfare Officer), Ms. Eirene Yeung
(Chairlady of Zonta Club Hong Kong East), Ms. Ho Wai Ch-
ing (Board member of Aedas), and Ms. Wong Ho Ying (Chief
Executive Officer of Comfort Home Co., Ltd). Merry Christ-
mas House was opened to public from 12-14 December. It
had attracted more than 500 residents of Sham Shui Po Dis-
trict to visit. Service users have regained their confidence in
the event and established social relationships and an inclu-
sive community.

We always stress professional staff training. Last year, we
organized “Wheelchair Advanced Training,” “Understand-

ing Different Diseases,” “Understanding Palliative Care,”
“Proper Rehabilitation Concept,” “Strength-based Interven-
tion Model” and other training projects, respectively; as well
as hosted “Team Retreat Day” to enhance staff skills and

knowledge.




#8571 Category

HAEZETF No. of referrals

SN BB ZREF No. of referrals by referring workers
BT/ 8{EZEF No. of self referrals

E W NENEZREF No. of of referrals admitted

BB Y / ERRFENENEZEF No. of referrals withdrawn/
rejected

TFERIBHENEZREF No. of referrals in hand pending action at
the end of the year

BR¥5 s B E MR Gender of service users
8 Male
% Female

RIS B EZ B E# Age of service users
6 = 15 5L F Age 6-under 15

AR 7% &F Number Served
426
286
140
8hQ

68

21

AE{ No. of service users
263
234

AZ( No. of service users
39

15 & 25 5 AR Age 15—-under 25 44

25 & 40 5T Age 25-under 40 30

40 & 60 5 AT Age 40—under 60 131

60 = A Age 60 or above 253

FR#& 255 S 8 Number of Service Promotions 31

B iRJKE Number of Leaflet Distribution 1372
KK ARBEEEZEU RO ()BEFES In the future, our service development will continue to focus
B (QRIE T HERES « Q)RS TeEmAX, on four directions: (1) develop palliative care service, (2)

NG E KA ERREERENHERLETE o B

strengthen the concepts of rehabilitation, (3) adopt strength-
based approach, and (4) develop community life for persons

E—TNAEEXLERMNER BEY "R%EHE with disabilities. Meanwhile, we will further strengthen the
= WEBEHT URETHEEXE DR communication of multi-disciplinary team, staff's understand-

RIFER o

ing and implementation on “Service Quality Standards”, as
well as professional staff training to ensure our service quality.
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BATREGEEXERE - AWM HEFXE KA
B AT - BRESEEED ~ MBS Em - #1  RE
PIEMEIREL(IREE - ERIIEE - XERE
B) BBEXFIGRERSR  ARBEAERX
sHEA BT S  BREEAZERS > 855 BA
B~ 2 REISE BEEX -XETE BRX
B osEEH FRABEREREXIE BT xE
R~ BREERBERBES - BENTEILTHZR
BERETR I BRERBFEHETNRER
THETEEHZE o

BHEE

7#2015-16%F » B BEBIEEEEME  BiFnE
Bt ~ ER#IE - BEBAEL - RAMERERERSE
WERG it e AT HABNRE > E5EN
B AE A TREHEEFMK

Z AL XIEEEE

BRTEAINRND  ERFTHZEHRBEENX
Z B NREEFTRBBEERBEEARA  ED
S BULEIBRITFINES) 0 a0 2P~ TR~ B
BWRE  ZBREESEBTERE - B4 BBED
FRIRG > TURRBEAERRERHRKEAE
L SRhAEAd o

Multi-disciplinary cooperation to provide all-round support
We have entered the second year since the implementation
of Integrated Support Service for Persons with Severe Phys-
ical Disabilities in November 1, 2014. Our services include
cash subsidies for disabled persons for the purpose of rent-
ing respiratory support medical equipment and medical con-
sumables related to respiratory support medical equipment;
as well as comprehensive support services for tetraplegic
patients. Our services are provided by a multi-disciplinary
professional team comprising of social workers, occupation-
al therapists, physiotherapists, nurses, and frontline workers
(such as, health workers, rehabilitation workers, home care
workers) who will assess and design an individual training
plan for each service user, including personal care, nurs-
ing care, rehabilitation training, escort service, home respite
service, meal provision, non-office hours emergency sup-
port, post discharge support service, case management and
counselling service, etc. We have has also established and
implemented the occupational safety and health (OSH) da-
tabase with fellow workers to ensure occupational safety for
both service users and fellow workers.

Active propagation

In 2015-16, we have actively extended the network propaga-
tion, including promoting the services in hospitals, rehabili-
tation organizations, self-help groups, patient associations
and special schools to increase public awareness of our pro-
grammes. To date, the increasing number of referrals is a
clear proof of publicity effectiveness.

Diversified carer programmes

In addition to individual training, we also pay great attention
to carer support services. As carers need to pay long-term
attention to physically handicapped family members, they
have scarified to participate in outgoing activities. Hence, we
organize outdoor activities such as hiking, tea parties, buf-
fet dinners, etc. to encourage carers to integrate with the
community. In addition, we also bring care to service users
and their families through teen volunteer visits to establish
spiritual communion.
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I8 B Project

A2 8= No. of cases

F FBR¥EHE R Home Service Category

HEE S EED / MIS R Rt B F AR

Home Care Service by occupational therapists/physiotherapists

HE 6 56N / Y36 A AR E R
Training of staff provided by occupational therapists/
physiotherapists

H#E L / RiESRHNE PR

Home Care Service by nurses/healthcare workers

HERETILEES / XERBESIRENEIFRE
Home Care Service by rehabilitation workers/homecare workers
XEEIEE

Carer programmes

AZ No. of People

345 A / people

&8 / B2 Session/Hour

4923 #fj / sessions

860 i / sessions

4378 € / sessions

13461.68 /\B¥ / hours

17 {82 / cases




EAREBF > BUSEEBBAFUENBHES
MRBHE  TEERSTNIEETE > HE)
XEREETENE  BNER "EFHE-B
FERIL ) BBRFFHES o

In the future, we will continue to recruit staff to cope with the
growing number of service needs. We will also organize a
wide range of support activities to help families reduce stress
in their lives and achieve our service concept of “holding hand

in hand with loving care.”
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REBRURSERETIRNESHREESIS
4R M ERFBA2010FF N EBESESH
F—EA2ENIREBRERB A BETE o &
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B ErEIEEAs TREETE > WR2016F1H
ERERY - TRE, S4B HERLARE
ML TR B TRENAAL » TH, 2T
SHARTENETRE ) o KAEZARTENE
EEBRB RN EER  RRXREBFEEE—R
VB BIBEEFNER WIREASR

REERBEMINRST OBARTES » RN TI (61604 5L a8
28 TREsHE, NEEREDHRE HHEEY
RPLRHRE - BE—F-RNEF=R > KtEE
1358 & RIS R BB ERMRE - ENFEE
B ISR ZE 6 RED ~ WIRIE AN ~ SEEIEEED ~ BR
RCIRE S~ T RAEFIRS R TIESREIMNREIR
R~ reEPOREREIR  DURERENT
REZ RTRBEERFTE X BHIEFLRI
BN hEXEEBE B/ R TEERFR/BE
£ o

To enable children with special needs to receive necessary
training earlier during their golden age, Social Welfare Depart-
ment has launched a two-year Pilot Scheme on On-site Pre-
school Rehabilitation Services through the Lotteries Fund in
the fourth quarter of 2015. We are one of the non-profit organ-
izations assigned to operate this pilot scheme. This project
started to commence in January 2016. Literally means “Early
Seedling” in Chinese, “Early” denotes “early intervention,” and
“Seedling” means “pre-school children participating in the pilot
scheme.” Our professional team of this pilot scheme is com-
mitted to working with our cooperative schools and parents
by each cultivating one “seedling” to symbolize crossing the

developmental hurdles and thrive happily.

During the year, we have succeeded in securing 1.5 teams
to provide services to 150 cooperative kindergartens and
kindergarten cum child care centres to participate in “Ear-
ly Intervention Project for Preschool SEN Children Early
Seedling Program.” As of March 2016, we have already pro-
vided services for 135 children eligible to participate in this
scheme. Our professional teams include occupational thera-
pists, physiotherapists, speech therapists, clinical psycholo-
gists, social workers, and special child care workers to offer
outreach services in schools. We also provide rehabilitation
training at our Centre to meet the training needs of children.
Aside from providing professional assessment and training
based on the developmental needs of schoolchildren, we
also offer support to the children’s teachers, child care work-

ers, parents and cares.
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HZE2016F3831H
As at March 31, 2016

SRR ~ shHEREL 57 -
Cooperative kindergartens, kindergarten cum child care centres

(BES & .

No. of cases 135 {EZ / cases

909 /)\EF /hours

(&t 681 /B2 B 3EE ZAD /
YIRiEEED / SEE6EMiR M)
(681 hours of which are
provided by occupational
therapists, physiotherapists &
speech therapists)

FNAREFE ( BIFRR /il / KB )

Training hours (including at the school, Centre and home)

BT | TIE /58 26.5 (1 & 2 /1\B5 )
Teachers’ seminars, workshops & activities 26.5 sessions (2 hours/session)
HEmBEE | TEYS [ 758 2 5 (1 3/\8F)

Teachers’ seminars, workshops & activities 2 sessions (3 hours/session)
XRINBERBE 45 (18 2 /B )

Parents’ training & educational activities 4 sessions (2 hours/session)




W2 A B8 EH460R 4 HE - HHEELHR
OB 6 R JEBUS MBS E o (B Edmirit B8 7]
RERERBINEER 0 #9F8900% A#zfx68811H
B > PR —FF o BN E R BRETEIBILG
% EEEITERER (EXBETRIEEEL o TERK
BF  BANEEnSERFERREHEEBENEE
JEFXE > WIERBERE  FEZEERAR
REBEBSIELERYE  NABRBEEEHRSIZTER
BExXEo

To date, 460 kindergartens and kindergarten cum child care
centers, and 16 non-governmental organizations are cooper-
ating in this pilot scheme. However, many pre-school children
are still on the waiting list to receive the rehabilitation services
from Social Welfare Department. Some 8900 people are wait-
ing for 6881 places, with an average waiting time of one and a
half years. Hence, the government has planned to reserve the
resources to normalize the operation of pilot scheme. In the
coming days, we will continue to provide quality professional
training and support to our cooperative schools, enhance our
services to enable more children and their parents to obtain
professional services at an early stage, and strengthen our

support to children with special needs.
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HNMHERINYE LR > BRENEFIRERN  #
H— AR RERER(BIMBKRERY -~ R
TEHETERREFXARGEN) ) AR RERHK
AFKFSH > HERSIZETRRERE  BER
P N RIZHYN o

H—AE BEEERHFSRIGRT  TH
TE#MERERNESTERETIERRERES
B ETERBE-—RARZESVHEBMESE -
BEANTRABFENEEAT  EERFZAL
FAMECENEERER

AFERERHESTSRFELL2)R » fRT51E3,066
AR BERGEFEANABRBRAETAER
4151 A K o

2015-2016F E &R B HEARTE 100 B ERHELR

While working on reducing the operating cost to tackle the
competition we have introduced a number of attractive
healthy meals (such as soft shell crab pasta, scallop pasta
with lobster sauce, and homemade black garlic pasta). We
also provide beetroot pasta for vegetarians. By providing a
diversified menu, we hope to attract more diners and main-
tain our competitiveness and increase revenue.

We also continue to provide catering service for parties and
events, and arrange work attachment programme for differ-
ent organizations and schools to participate as trainee at our
Cafe. Trainees include students suffered from high-function-
ing autism (HFA) from “My Sky”, people with disabilities as
well as people from different age groups. This is to enable
more people to understand the operation and significance of
a social enterprises.

We have provided 52 catering service for parties and events,
serving a total of 3,066 guests; we have also received visits
from 6 external organizations, with a total of 151 visitors

Cornwall Café services questionnaire in 2015-2016 based on 100 results

1. SLERREL ? How often do you come here?
FH 1 ZE 3 X 1-3 times a month

A 4 kL 4 times or above
BB Occasionally

&KX First time

- Sk A

(B ZEZE 4 HE please go to question No.4)

2. EREBENBERER 7 (TREZE)

Why did you select our service? (please tick more than one)

B 771# Convenient time

25 7718 Convenient location
fB$2 51 Reasonable price
cuiE S 1 Satisfactory food quality
BR7% % = Satisfactory service
HAth Others

458 Result
34
17
40

9

45 5 Result

28
63
53
33
55
g
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3. E—RAHERECRERIEN ? (TRESIH)

When do you usually use our service? (please tick more than one)
EH—Z K 2H7X Mondy to Thursday, and Saturday

12:30pm-3:00pm 57  3:00pm-6:00pm 23  6:00pm-9:00pm
EHF Friday

12:30pm-3:00pm 24 3:00pm-6:00pm 10 6:00p0m-9:00pm
2HiH Sunday

9:30am-12:00noon 6 12:00noon—-3:00pm 11 3:00p0m-7:00pm

EITIE B S EEN N B 774 Y BE Only when there are functions

4. FELEFEER  Please comment

=g ==| J—

BT oo Qel TE%(igellent (?oﬁjd Fiff ior
IKjE Taste 6 84 9 0
RYNE Presentation 4 73 22 0
RYIAE Serving Temperature 7 72 10 0
&% /D Portion Size 9 73 17 0
fE$H1242 Menu Variety 3 46 48 2
RYEEE Price 6 49 33 1
FR¥EE & Service Quality

ARIERLEK Efficiency 2 66 6 0
B 2 RE/F Staff Courtesy 33 64 2 0
=% EZ Cleanliness 29 69 1 0
IRIER S Atmosphere 28 68 3 0

5. 1R A gL ah Tk 5 EE S M EEER :What is your overall comment on Cornwall Café?

B2 Excellent 18 R Good 79 —f& Fine
2 Poor 0  1RZ Very Poor 0

6. BEHELRLRIERIS ? Wil you return?

& Yes 99 A= No 1 32 [E1% No answer

6
2
7
11

e

Very poor

0

0

0

0

0

0

0

0

0

0
3
0



7. BREXFRBRHSERETEEAL?

Are you support the cafe provides opportunities for open employment for the handicapped people?
& Yes 99 A= No 0 =R No comment 1

8. BREXFHEEEEGELSRITEEECE ERTERNR ?

Do you support Yang Memorial Methodist Social Service to continue to operate the café?

90IAI8S pazijeoads SR MM

& Yes 89 “F& No 0 #&=BR Nocomment 11
C. REKEE C. Future Direction
GEh A RE AT ENENEE  BWERDEEA As one of the pioneering social enterprises, Cornwell Café
TELBTIISE A o BREEHR 4 45 B0 R [E m 4448 ~ also provides pre-employment training for people with men-
EREEEAE EARENORA TR B tal disabilities. We will continue to cooperate with different or-

BRABERLHME BT RIS o & ganizations, schools and institutions to provide pre-employ-
% RER T QBB ELES N TR ER ment training and employment opportunities. Furthermore,
REERRIENREB ) BESEERDEDZ A
HWRURAERIENER  RBEERHEFEENR
¥ o

we need to reduce the operating cost to tackle inflation and
minimum wage. More diversified meal and menu will be in-
troduced in the future and provide better customer service.

\
Y BEEEEETSRIEE 201520165F1F
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EBAODEZRIALARKEBS » BEISHIBAER
R B  HEHFTERXEEFINERE
X ERIFF K RAKIRFF o KEMN2015F8 1%
FEARNEREESERRBIRMHEBSRS » Bl
BIERBRAIGE DL,  RAEEAKHN J\?
FHHRBANEREERE  EXEENELT
RE-RIABHLTG DT ERE 573\%]
%~ EREHEVEREAREFTAOCEER
(BPSD)EFE o LB NhBIBEEREANEE
NN BKREBESINRAMC RN IR o

AR# st (2015588 E2016538 )
Service Statistics (August 2015-March 2016)

?;t X I:Ilb\ %D I:I’T"TE:\:L.\%[

Total no. of people receiving cognitive assessment

B A REBRT R IAEH &

Total opening sessions of day care services

#EE R R

Service counts used by carers

ARFE BN

Total no. of people being served

Aging population will become the future trend of Hong Kong.
Following an increase in social cognitive disorders, there is a
greater demand of supporting services from the community
to assess and support people with cognitive disorders. In Au-
gust 2015, we added personal services to aim particularly on
cognitive disorder patients and their families by establishing
a “Senior Citizen Cognitive Training Centre.” An evidence-
based technique is used to assist patients with cognitive
disorders through focusing on the basic needs of patients,
and providing a series of detailed professional assessment
to enhance day care, cognitive training, and rehabilitation
exercises to trace behavioral and psychological symptoms
of dementia (BPSD) patients based on individual cases.
Through specific and personal professional intervention, the
Centre will dedicate itself to ensure patients will receive the
most humane and considerate care.

24

327

10

1231




B THRBHEERNEBNBRELEZEERE
HFERHE > REMIRERRBES ERYE » &
STREERNE BN ZRE 0 BBEHXE
RERWERY > FERBEBRHRETESE

We are fully aware of a close connection in the quality of life
between the carers stress and cognitive disorder patients.
In the future, we will strengthen carers support services and
establish carer support groups to share and encourage each
other through mutual support networks and counseling ser-
vices in order to relieve carers stress and negative emotional
feeling.

85



86

REEB1994FRHESBIZTIRE » =5 HEM27
BARBENRE - HEETHAAUERFENCE
RAZEEREINIF L EPBIE  BEPO (BK
RERALRE) ~ RAKEREMRE ( AHh—&
ALRE) S HREREMRHFRARRL (D8
BEBHALRE ) » ATRRFEREHRIILR

RENRRKBEEERMI BV RESMHERZES
2L B R R R R ERIE R 2 X P A E
FERE ) RUHAERBUEERTEZRFEALA
o RM20EEHE - AFERX S ESNFEZTEE
100% ©

BEPOLREAFEEERME R ERER B ER
o RMIBEIREBETHXEZERAL  REE
TENERLEERREEE MERZRLBE
BEAREFRBIXISOERG » HEREE SHERE
RERBRANBEZIDER K5 ERITEAEHA
T ZaE—HAINEERE  ighEXE
100% o

HREREMRHATEERSFEIESMEIER
BBt E A SR E R 1EF B H/BEERE > &
63 KBOBETA LRI  WRFAEZENT
ERIS - T-FTEBMERF N o M2 B BB EH R
HEEHRRIECHEANWAMEREL » BB DEEEA
TEHITE  BRMMES BT NEE o

Since our opening of employee retraining courses in 1994,
we have launched a total of 27 different types of courses.
At present, a total of four service units have been appointed
by the Administrator as the training centres, namely: Voca-
tional Advancement Centre (courses for disabled and rehab
people), Tin Shui Wai Family Education and Support Cen-
tre (courses for local general public), Yau Tsim Mong Family
Education and Support Centre, and the headquarters of this
division (courses for ethnic minorities) to provide training for
different clients.

Located at Tin Shui Wai, this centre has continued to open
one class of Foundation Certificate in Junior Beautician
Training, two classes of Foundation Certificate in Cosmeti-
cian Assistant Training, and two classes of Foundation Cer-
tificate in Nail Technician Training to provide unemployed
people interested in relevant industries to study. Available
are 120 school places. This year, the graduate employment
rate has achieved 100%.

This year, the Vocational Advancement Centre has contin-
ued to open the Foundation Certificate in Janitor Training to
provide 15 training places for unemployed and rehab peo-
ple. The four main curricula are: theory and practical clean-
ing skills, vocational English and Mandarin, personal quality,
and skills in job applications. We hope graduate students
can learn and master the knowledge and skills of cleaning to
venture into cleaning related industries. A total of 15 gradu-
ate students have achieved the employment rate of 100%.

Once again, Yau Tsim Mong Family Education and Support
Centre has been appropriated with four Placement Tied Full-
time Courses and one Half Day or Evening Course from Em-
ployee Retraining Board this year, with a total of 5 classes
to provide training for ethnic minorities to enhance the stu-
dents’ work skills and employment competitiveness. Mean-
while, the Placement Tied Full-time Courses have even es-
tablished with six-month follow-up job period to help ethnic
minorities to find jobs and solve problems they encounter in
Hong Kong.




2015-2016FF B :Rf2 B £ Courses offered in 2015-2016
SR MRl — BEiEREEsE 2K MEAE BEALIEIAR

H10 A 1w Catagory No. of Graduates Graduate being

sk12% 8 Course Name courses courses NrC;' dCL)J];teS being employed with
(Note 1) offered g employed related industry

A H—#i% A £ B 335852 Training for local able—bodied

>T1 % N ¢ =5 = 10 i

W4k E A Ep ERE K Z 572 Foundation 2 /FT 1 20 20 20

Certificate in Junior Beautician Training

kAL BhIB B s £ 812
Foundation Certificate in Cosmetician 2 /FT 2 41 41 41
Assistant Training

£ B Ep B 25 Z 3252 Foundation

PN
Certificate in Nail Technician Training =/FT 2 g <t g

EFE AT HEI32%2 Training for disabled persons

BRIEEREERE

Foundation Certificate in Janitor Training
DEEE AL HEIIEERR Training for ethnic minorities

PO BRI AN B B E SRR ( REBHRER)

Foundation Certificate in Junior Chef in 2 /FT 1 9
Western Cuisine Training (English Medium)

IEEEA S & B EE R (RERR)

Foundation Certificate in Barista Training <= /FT 1 8 5 4
(English Medium)

ZERMEREEZRE (RERR)

Foundation Certificate in Nail Technician 2 /FT 1 11 9 8
Training (English Medium)

{22 (LCCI Level 1 Book—keeping %31 )

BEWEERE (REER)

Foundation Certificate in Book—keeping = /FT 1 9 4 2
(LCCI Level 1 Book—keeping Examination)

(English Medium) (Part Time)

POBF B0 SR SR LR ( EARSR ) B ES

= /FT 1 15 15 2

IRIES  IRED
follow-up  follow-up

72 (SRR ) (REH) - .
Foundation Certificate in Cake Making */PT 1 10 E}Aﬁﬁﬁ @Aﬁﬁﬁ
Preparation (Sponge Cakes and Gateau)
(English Medium) (Part—Time)

130 & 1183k

BRI BRI
130 with 113 with
follow-up  follow-up

st 1 159

H— RIESEA — T2/FT) A BHIBEHNRE  FERERE  "¥/PT, R¥EF/BEHRE » TRAXLRE o
Note 1: Course categories— “2/FT" refers to as Placement Tied Full-time Courses being appointed with follow-up job.
“/PT" refers to as Half Day or Evening Course without being appointed with follow—-up job.



88

AEFBBERRBNINRE  HESREERRES
DIBA - B ERFE S o

We are actively opening potential courses to allow students

to put what they have learned after graduation to enhance

employment competitiveness.




b EB P RERELE %ETEU’QEB &F TEET
=t#], (Be With You Project) » §F A% #E 1T
INE IR TERS R B AR © W@@%% £NERE
NG~ BAEERE - RRBE - BT - BRIIKR
%o BBAIREMNARRREE > HEBBERN
B RIEERE -

AFEEAR "H18 "B R-BEBRERFREET
2'JJ (Bonded by Love Program ) f9&&—%F »
BEEPRBRARSE > REEEREAERE
w’uﬁﬁlﬁﬁﬁﬂﬁﬁfﬁﬁﬁﬁ FOAH A
$HEh o thoh o MO BEE A BTSSR
T R FATHPERTREERK - BLXRE
SR E R BBEMNAA L SERREHREAGTENE
B) N JEEESE TR o

DTOERFHEEEREBEAL - EXBRRARM
quiqﬁ—fﬁaﬁzﬁ%ﬁﬂgﬁﬁlﬁﬂﬁi‘% 1t|:9|\ NPV
B/NERHHEERHXREUERE 758 HEE
BRoE ~ FIEEH F IS ©

Our Center has secured a three-year “Be With You Project”
from the Bank of China (Hong Kong) in Caring Hong Kong
- A Heart Warming Campaign to provide Prevent Child Anxi-
ety Programme service for 10 primary schools in Hong Kong
each year. The service contents include student groups, par-
ent groups, student talks, parent talks, individual counsel-
ling, experience training, etc. The purpose is to help chil-
dren to cope with stress and anxieties through creative arts
groups and parent education.

This is our last year to implement the “Bonded by Love
Program” to help train South Asian families as family am-
bassadors. We will continue to organize visits to the South
Asian family ambassadors training in the district, and allow
the South Asian Families to serve the community voluntar-
ily to help them live with the local people in a harmonious
environment. Meanwhile, aside from continuing to provide
school services for Yaumati Kaifong Association School, our
Centre also provide school-based planning activities and
non-Chinese language bridging programme for the schools
of Y.L. Long Ping Estate Tung Koon Primary School, Po On
Commercial Association Wan Ho Kan Primary School, and
Buddhist Lam Bing Yim Memorial School.

We continue to provide adjustment courses and parent edu-
cation services for couples preparing for marriage, as well
as for new parents and their family members. Besides, we
also offer parent education and parenting activities in several
primary schools and kindergartens to help promote healthy
families and harmonious parenting messages.
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%871 Category BR#E AKX No. served
H 223 BR#E Professional Development Service 310
LR IR BRS

Parenting Education for New Parents 125

R~ IR R IEIRARTE Service for couples in courtship, preparing for 3940

marriage, and married couples

9 50 s AR TS 19531

Services for persons from South Asian minorities

¥ BRFE Parenting Service 16733

HIEEHE AR #E Counselling Service 18
b ERE/ )N EETEEESTE T&ETsT Our Centre will continue to run the “Be With You Project” to

help prevent anxiety in primary school students and perform
relevant public education services.

&, > WETHBRARBEEN L




B2000F#%  HEENNBERBREHE  F2ER
BREEFTEBEFIGENIRELERIL  TTRAKS
BERANREGREEFTES TER  2F - HER
BRABZEBETZB LI - B2 WXEFEFR
FRENEE > ARENR_TFEE > HIBEFIER
MRGL DEEMEFRRL BN REERER
AR BERERIEERNTE > BT2E MR
BN RpLBBEZEXSIERRK  HESREE
RCIRE S ~ SEHI0EM ~ WIS EM - BRY R
THEERFMTET > BR—FREERERMENI
ERFEN > AEBD NERYEERTIRX
BERT - ESCRATIHERSE AkESE
X ERBHAEEHEELE

' REBTRERREBEREEREE
o (2FE BRE" 4 &ﬁj]TE/LEZ/% 29 0 (5

(Special Educational Needs » BIRESEN) 94 9 KEERI N RlA
iR RE1E5% 0 (OREE » (7)EERE » (8) 5 Bk Q)Q@ °

Since 2000, the HKSAR government has begun to imple-
ment inclusive education in the school system in Hong Kong.
As a result, the general public has been alerted to the use of
assessment tools for special learning needs among school
children. More people are thus made aware of special edu-
cation needs (SEN), leading to a rapid increase in the de-
mand for public education, related community services and
the appropriate support and management of cases of fami-
lies with children having SEN. In response to this emerging
need, therefore, our agency has established the Learning
Support and Development Centre shortly after 2000, which
has helped to provide a comprehensive range of support
services citywide for the increasing number of children with
SEN, as well as for their families and the schools they at-
tend. Through forming an interdisciplinary professional team
that includes clinical psychologists, speech therapists, occu-
pational therapists, early childhood special education work-
ers and registered social workers, we have developed a sup-
port service that emphasizes both therapy and development
for school children suspected or assessed with SEN, and
one that could collaborate with the secondary and primary
schools, as well as the kindergartens in Hong Kong. To date,
we have worked with over 50 schools, and have accumu-
lated very valuable experiences in this field.

(VEFHREER

According to the Education Bureau, Hong Kong, Special Educational Needs are classified into the following categories:
(1) Learning difficulties; (2) Mild grade mentally handicapped/students with intellectual disabilities; (3) Autism with average
intelligence; (4) Behavioural problems/Attention deficit/hyperactivity; (5) Physically handicapped; (6) Visually impaired;

(7) Hearing impaired; (8) Speech defect; (9) Gifted students

— "REHN tﬁ@%ﬁ‘&i&ﬁﬁ’ﬁ?&ﬁl‘%ﬁ%ﬂ@ﬂ%
K B IRMEHE ~ AR B &

|. Early Intervention Programme includes the assess—
ment, training and therapy provided for children sus-
pected or diagnosed with developmental challenges.

1. B PR O FE S {2 = (% 1) Clinical Psychological Assessments (Centre—based)

%871 Category

{BZ=%1Z No. of cases

ZeESY1E Intelligence Assessment 5
B E B 5114 Assessment for Specific Learning Difficulties 1
18 /& T E BEE 514t Hyperactivity Disorder Assessment 6
B BAfEE{E Autism Assessment 12
#5 Counselling 4

AR EMEREREN REIRHE

BEIEMERE B RENDFE 22

Development ability assessment on training subsidies for pre—school
children who are on the waiting list for government subvented special

services
Hth Others

2

4=t Total Cases 52 {@ /cases
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2. S 2588 RFE (11 Speech Therapy (Centre—based)

x5 o N/ 2L BEEHE
A3 Category Attendance (by count) No. of Sessions No. of Cases
B335 £ Individual Therapy 495 495 425
hABRAYSNRERENRERNSTSHER 410 416 222

For children receiving Training subsidy
while on Waiting List for Subvented
Preschool Rehabilitation Services

441 Total 911 )X /times 911 & /sessions 647 {& /cases

3. THiENEE - FRYRC-4RBEIRRE, (Fiy)
Early Intervention Immersion Programme for pre-school children with special education needs (2-4 years old) (Centre-based)
3.1 FIERA R Training components:

CIESS NN
"RB Category No. of Sessions Attendance (by count)
1. BTk 4h 5B AR/ 4B FI 4R
Group training on children with special education needs 241 1460

for early childhood education trainers

2. FrIR4h 52 26 {8 B 5 4R

Individual training on special education needs children for 293 293
early childhood education workers

E%,S%Jlliﬁ (&5 ) Speech therapy training (Individual) 142 142
Occuanonal therapy tra|n|ng (Individual)
5. Tt T =335/ \4AFI4R Social Skills Training by 61 230
Registered Social Worker (Group)
6. BB K L I2B R 2 [BRISFE : :

Individual assessment by Clinical Psychologist
7. RRXZIEHZE Parent Support & Sharing Group 0 0
445t Total 886 # /sessions 2274 )X /times

32 SRIIFREZFREBBFTEY RN

Special Education Needs in Children participating in the Early Intervention Programme

#8751 Category {EZ=%= No. of cases
1. B BE Autism 19

2. B REIE % Delayed Development 1

3. BEER #ERIESE Autism and Delayed Development 0

4. 17478 Behavioural Problems 0

5. S 5% RIE % Speech Delay 0

4=t Total 20 {EZ /cases



4. B8RS (b)) Occupational therapy (Centre—based) !

¥871 Category AR Attendance (by count) &% No. of sessions
@554 Individual Therapy 70 70
AR ENERERSN R ERUSTIREUER
For children receiving Training subsidy while on Waiting 305 305
List for Subvented Preschool Rehabilitation Services
445t Total 375 £ /sessions 375 X /times

5. 8R4 R ITIES — {@A13I14R (dh8y) Individual training for Early childhood special education workers (Centre—based) :

$8 71 Category AR Attendance (by count) #72% No. of sessions
{@R54 % Individual Therapy 111 111
ARERENERERBN R ZRUSETIRZUER

For children receiving Training subsidy while on Waiting 148 148

List for Subvented Preschool Rehabilitation Services

6. "AWERENSBIRERFTNRZIRMEEBTIHZE ) HHSEFBEHRH)

Training subsidies for pre—school children who are on the waiting list for government subvented special services
(Social Welfare Department Subsidy Service)

6.1 PR¥%5{E % Cases Served

AR FE{EZE Total no. of cases BE4&ER{EZE No. of completed cases %234 &1 8L No. of sessions
53 {EZ /cases 27 {2 /cases 758 Hii /sessions

6.2 BRFEM A Service Contents :

15 B Category 2L No. of sessions
1. R R TSR (BEDOMS - X RNNAIIREEE )
Training for early childhood education workers (incl. cognition, social 344
skills and fine motor skills training)
. S ZE5% 3% (speech therapy training) 401
3. Bk 56034 (occupational therapy training) 272
4. BRER O IRB R 2 [@RIF(E -
Individual assessment by clinical psychologist
5. 4t TERE =~ R-RIE R X B R 0

Individual follow up and support for parents by registered social worker

4=t Total 758 &) /sessions
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= THEZRBEK,
EBEERIEMES  BERRJIEZFARZ
B ERENSOEUEEMR

THELE,
BBHEHE > EEHEATHERERNDE -
THRREERBERTHEES o

ROELRFE > AFERREREARSERE/NE
RIFHERRMHENEE  RTIREEMNMRR
W BAEZMEREESRETRENETXLE
8 o BB TRBRE DB AR 1R k2
EREREE AWK RBES TIEL o

$871 Category

Z &% Teacher Meetings
KR EEE | T1E8H Talks/Workshops for Parents

e FIsEE | TR
Staff Development Talks/Workshops for teachers

[I. Walking Together with Family

By means of educational and professional guidance,
we help parents go through their child’s developmental
journey, facilitating healthy physical and mental devel-
opment for the family.

Community Education

By educating the community, we help increase the
understanding of the general public on developmental
challenges and on discovering and nurturing the po-
tential in children.

In response to the above needs, we have organized
teacher conferences in the schools where we provide
special education learning groups. Aside from increas-
ing the discourse on child development issues, we
also provide teachers with professional knowledge on
handling special education problems. Moreover, we
help to organize parent talks/workshops in different
schools to help parents better understand and cope
with special learning difficulties.

HIER AR

No. of sessions Attendance (by count)
44 72

13 423

140 1120

429=t Total 197 &7 /sessions 1615 )X /times




= TXEEBRY /PN HHE - RI—IMER
MEEE IR EEREBRME SEHER
HExR - THamE ~ BEEIEE - WIS BRI
HT) BBEE -~ NESEREHEENN

Support to Schools
Our Centre has formed a professional outreach-
ing team (that includes clinical psychologists, speech
therapists, occupational therapists, physiotherapists
and registered social workers) to support kindergar—

tens, primary and secondary schools in conducting
professional assessments, training and therapy and
in providing case management, group and community
activities where needed.

1. BB R O IEARFE Clinical Psychology Therapeutic Service (School-based)

#8751 Category

B 5175 34R/)\4H Behavioral training group for children
xR I1EHH Workshops for Parents

ZEmiEs)IZEEE | TE3h Professional Development Talks/
Workshops for Teachers

1L Assessments

48>t Total

2. B Z &5 B ARTE Speech Therapy (School-based)

%851 Category

STt K65 Assessments and therapy

&L Sessions

11
2

o N

15 € /sessions

&% Sessions

283 #fj /sessions

3. BRAF T /V#HARFF Groups lead by Social Worker (School—based)

BR¥5 % & Target Users

1. BERERSE

School children with reading and writing problems
2. EBINAE | BESRESE

School children with attention deficit/hyperactivity problems
3. BEIYEZ E School children with autism

4 FREBEFESLE (KD
School children with special learning needs (unclassified)

5. Hh#ERIE 4 Other students

Total

7% Sessions
182

117
40
286

81
706 #f /sessions

NN
Attendance (by count)

95
4

5

0
104 )X /times

NN
Attendance (by count)

473 K [times

AR
Attendance (by count)

549

746
268
1706

263
3532 )X /times
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Since 2013, our Centre has cooperated with the Social Wel-
fare Department Care Foundation to participate in the sub-
sidized training project of “Training subsidies for pre-school
children who are on the waiting list for government subvent-
ed special services” to become a service unit to provide clini-
cal psychotherapy, speech therapy, occupational therapy
and special child care workers training services.

The Social Welfare Department has launched a two-year
Pilot Scheme on On-site Pre-school Rehabilitation Services
through the Lotteries Fund to provide training for children
with special needs as early as possible during their golden
age. We started to implement the service in January 2016,
principally responsible for schools at Kowloon West and
Hong Kong District with a total of nine kindergartens. Our
professional team of this pilot scheme is committed to work-
ing with our cooperative schools and parents by each cul-
tivating one “seedling” to symbolize crossing the develop-
mental hurdles and thrive happily.

The project is funded by Yang Memorial Methodist Social
Service to provide school-based support services to all kin-
dergartens in Hong Kong (except schools that have par-
ticipated in the SWD’s Pilot Scheme on On-site Pre-school
Rehabilitation Services). The service includes offering free
teacher training and parent education talks every year. Stu-
dents who are referred by the school may participate in ser-
vice assessment or training services at their own expense
(some services are funded by the Centre).

The Early Intervention Programme for Pre-school Children
with Learning Problems and Autism has been developed in
response to the needs of parents and their children who are
suspected or have been diagnosed with learning problems
and autism. Starting from April, 2012, we have introduced
a professional development programme for early childhood
education workers on special education needs. The 5-day
interdisciplinary intensive training includes: individual and
group speech therapy taught by the speech therapist; gross
and fine motor skills and sensory integration training by the
occupational therapist; social skills development training by
the registered social worker; together with individual assess-
ments conducted by the clinical psychologist for the children
involved, as well as professional advice and follow up for
parents on how to help train their child.

Through the use of adventure training, such as climbing,
high and low structure challenges and experiential learning
techniques, we help children and youths with or are suspect-
ed to have learning and attention deficit problems transform
the structured classroom learning into an enjoyable outdoor
learning setting. Aside from enjoyment, the students can
also learn to adapt the skills thus acquired to their everyday
learning. In the past four years, we have provided adven-
ture training for secondary and upper primary students, and
have enabled students to improve their self-confidence, their
comprehension, and their concentration. As a result, nega-
tive emotions brought about by facing difficulties could be
mitigated, especially for students who demonstrate strong
emotional reactions due to their attention deficit problem.
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This programme includes three training phases to help stu-
dents with special education needs and inadequate social
or work skills to understand themselves and to explore their
future career choice. The social worker in charge of the
programme provides an initial talk on career planning for
the students with special education needs to help improve
their motivation and participation in the group. In the second
phase, the students will go through 10 sessions of training
that include: career planning, interpersonal communication
skills training, career aspiration and planning, job interview-
ing skills, etc. Through these sessions, the students will
be better equipped to understand themselves, and better
prepared for the road ahead. In the final phase, the social
worker will also help match each participant’s strengths and
abilities to arrange a 2-3 week work attachment experience
for each of them.

Our Centre has developed a “SEN School Social Work
Scheme” in recent years to meet with the development of stu-
dents’ special learning needs and growth support in schools.
Based on school needs, kindergartens, primary and second-
ary schools can select the SEN school social work model on
different day basis. The social workers are responsible for
dealing with the more complicated cases of SEN students
and their families, and meanwhile, organize different types of
student groups/outings based on the characteristics of stu-
dents in schools. And based on the training needs of SEN
students in schools, our Centre will further add appropriate
number of days in the speech therapy, occupational therapy
and clinical psychologists’ assessment/treatment and train-
ing services in the school social work scheme in response
to the diversified training categories of SEN students. This
SEN School Social Worker Scheme has been implemented
in various kindergartens, primary and secondary schools
with remarkable results.
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542 AL BRF Service for People with Disabilities

A ZBEEFE Adult education courses
SFREAN L BEEWIEE

Introduction to Putonghua for Disabled

BEA PSRBT E AT
Introduction of Microsoft Office for Disabled
BREATHRESEEE
Oral English Practice for Disabled
SBREATEARNERRER ERMNPIRE
Basic Computer and Internet Training for Disabled
KERF TS R i o 3l 4Rt
Career Guidance and Interview Training Class

BERE TGRS
Introducﬂon to Labour Legislation

Methodist Study Trust Education Centre is located at Lung
Tat House of the Lower Wong Tai Sin Housing Estate. Our
Centre implements full-day training for English-speaking
people with special learning difficulties. The Centre also
serves as an adult education centre at night to offer educa-
tional and employment skill training classes for people with
disabilities.

In order to promote an inclusive environment for people
with disabilities and to encourage the spirit of acceptance
in the community, we have organized evening adult educa-
tion courses for students who are sponsored by the Method-
ist Study Trust, and also provided education and vocational
skills training courses for the disabled. Courses offered in-
clude Putonghua, English conversation classes, computer
courses, etc. In addition, we also cooperate with Lei Yue
Mun Integrated Rehabilitation Services Centre to provide job
application skill training for ex-mentally ill persons and intro-
duce them to labour legislation.

PR No. of classes 20 AR Attendance

1 11
1 11
1 13

13
1 10
1 10
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Youth Empowerment Service is an English-speaking pro-

gramme that provides life skills training for individuals with

special needs since April 2014. YES provides training and

an environment in which trainees can learn and practise

various aspects of becoming independent young adults. The

types of training provided at YES are as follows:

e Life skills: meal preparation and household cleaning

e Socialization and recreation: fitness, art, music and
games

e Community integration: outings and events

* Pre-vocational training

To maximize social integration and provide comprehensive
services, YES trainees join the Vocational Advancement
Centre (VAC) for pre-vocational training and visit District
Support Centre (DSC) in Sham Shui Po for Occupational
Therapy training on a regular basis.

In April 2015, YES started the Holiday Programme, which
is targeted at recruiting younger individuals who may join
YES in the near future. The Programme has received posi-
tive feedback and successfully allowed more people to know
about our service.

In the aspect of family support, in addition to meeting with
families regularly to discuss trainees’ progress, we held the
first Helper’s Training Workshop in January. It is targeted at
trainees’ caretakers at home and designed to facilitate their
understanding of our service users.
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Types of Services
YES st

YES Programme
CERE]

Holiday Programme
FEREmE

Types of Training

EERE (BRRERTIREEBR)

SN AR
Number of users / attendance

6

7
BBt

Total number of sessions

134

Life Skills (meal preparation and household cleaning)

(EIE]ESY

Individual Training
R FOIKE

Social and recreational
EFE
Community integration

Bk B 3l 4R

Pre—vocational

FERR—F » M HEE R I AR EAEFT R4 6K
o DR EEYESFRHAFENRE o MAFZK
ELZSEBHAE TN DUEI0HE3L
BEEfit RS HENES o

HREERFENRYESHESNIIRTERE HFHE
B HMBERHAAREIRNERN > SBHE
EREBINKEERNE CHRERE o

R RATSRELAERENGEALTRHUES
MBI RRE - (REMMZ TER  BREHEES >
RANFLE o

91

165

48

63

In the coming year, we wish to maintain the same level of
individual training as well as increase the variety of activi-
ties provided at YES. We will look into possible partners and
volunteers to join the Programme in order to increase social

interaction and community exposure.

As our trainees continue to develop skills from receiving
training at YES, we hope to gradually emphasize the im-
portance of home training to encourage trainees to transfer

skills they have learnt to their own home environment.

And we will continue to provide high quality training for our
service users to help them attain all-round development and
better integrate in the society.
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In 1984, the Methodist Study Trust was established by the
Methodist International Church, Hong Kong through the
generous donations from its parishioners. The aim of the
Study Trust is to enable students to complete their education
by providing financial support on school-related expenses.
From July 2004 onwards, the Methodist Study Trust has
been administered by YMMSS.

The Study Trust

The Methodist Study Trust is open to Form 4 and above
students with physical disabilities; students from poor family
background, and students who have special financial diffi-
culties. The application process begins in the middle of July
every year. The application deadline for this past batch was
March 31, 2016. A total of 58 applications were received, out
of which 53 had been approved for financial support.

Friends of the Study Trust

The funding source for the Methodist Study Trust comes
from an annual fundraising walkathon. Besides this annual
event, MST also relies on the monthly contributions from
generous parishioners and members of the public, who are
dedicated to help both disabled and able-bodies students by
providing them with financial and spiritual support.
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ZRhE 4 B2 S Education Background of Beneficiaries

B % 4= Fducation Background

h B F 4—F.5 Secondary Education
= F.6 Post—secondary Education
K= Tertiary Education

Z B Az &5 General Background of Beneficiaries

15§ Category

BR/ BN ERENSEA
Students with special financial needs
i 32

Students with physically disability

BEFRIE B = 43 Distribution of Approved ltems

15 H Items

ZZ3@ Travelling

3 & Exam Fee

B # Tuition Fee

£ # % Book Fee

B 248 B (% 28 Learning Assistance

AEBMEEREZEBYE  ABATREYKES
HIER G o EEF » WA AR Z BN & WL S0R
e B TEIEXEAE) N o

AZ No. of Beneficiaries
17
20
16

45t Total 53

4 %8 Amount
$126,805.6

$3,996.0

&5t Total  $130,801.6

€% Amount
$18,015.0
$8,542.0
$39,785.0
$18,937.6
$45,522.0

Total €57 $130,801.6

Through providing more platforms for communication, we
hope to enable ore eligible students to know of the Methodist
Study Trust. At the same time, we hope to create more op-

portunities for our donors to meet our beneficiaries to share

the spirit of giving.
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Shatin Family Education and Support Centre has been serv-
ing the community for more than 25 years. We provide ser-
vices and activities for children 12 years old or under as well
as their families, with an aim to facilitate their “growth.” At
the same time, we collaborate with churches and schools to
establish a harmonious community.

1. District-based Work

1.1 Centre Services

1.1.1 After-School Caring Project

We continue to obtain funding from the Social Welfare De-
partment to run an after-school programme at our Centre to
provide care, homework guidance and developmental activi-
ties for children from low income families, single parent fami-
lies, families on Comprehensive Social Security Assistance
(CSSA), and families with working parents.

1.1.2 Developmental Classes

We offer different developmental classes on regular basis
to help children in their multiple intelligence development.
Classes including academic series, sports series, develop-
mental series, parenting training series etc are held. Among
them, classes that help preschoolers’ cognitive development
are the most popular. We work to help discover the potential
of preschool children, improve their self-care skills, as well
as emotional and social abilities.

1.1.3 Express Developmental Program for Preschool
Children

The program continues to be the major focus of our work
with preschool children. We are funded by the Social Ser-
vices Specialized Funding of the Methodist Church, Hong
Kong to provide the preschoolers and their parents with ap-
propriate training, including intensive training, speech and
occupational therapy, social skills and emotional develop-
ment groups and parenting activities, etc.

1.1.4 Services for Preschool Children — Training for children

who are waiting for preschool rehabilitation services
Our Centre is funded by Social Welfare Department to provide
2-6 years old preschoolers with continuous learning and pro-
fessional training while they are waiting for the rehabilitation
services for preschool children. The services include: occu-
pational therapy, speech therapy, cognitive training by spe-
cial kindergarten teachers, social workers and parent support
services, etc.

1.1.5 Parenting Education

Our Centre regularly organizes various social activities, par-
ent education and parent-child activities to promote positive
parent-child relationships and enhance parenting skills.

1.2 School-based Services

1.2.1 Programme for Children with Special Education Needs
Funded by the Community Chest, the Centre provides spe-
cial developmental learning needs to support the children
and their families. The services include: social interaction
groups, attention training, parental support and teacher train-
ing, etc. These programmes have received good response
from schools in Shatin District. The schools participating in
the programmes are impressed by the effectiveness of ser-
vices.
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1.2.2 Social Work Service in Kindergarten

Our Centre also provide school-based social work service
for a kindergarten. Beside casework and group work servic-
es, we also offer professional support by organizing parent
talks and teacher training, etc.

1.2.3 Early Intervention Project for Preschool SEN Children -
Pilot Scheme on On-site Pre-school Rehabilitation Services
Funded by Social Welfare Department, the centre partici-
pates in the two-year Pilot Scheme on On-site Pre-school
Rehabilitation Services (Early Intervention Project for Pre-
school SEN Children). We provide professional training for
pre-school children who are waiting for rehabilitation servic-
es, and offers professional advice and support for parents
and teachers.

1.3 Community Work

Our Centre collaborates with government departments, in-
cluding Social Welfare Department and Community Care
Fund to co-organize “Happy Family Project” and community
education programmes. At the same time, we also participate
in Community Care Fund to assist in vetting “Living Subsidy
for Non-public Housing and Non-CSSA Households” to help
families in need.

2. Parish Level Work

Our Centre is working closely with Shatin Methodist Church
and Sha Tin Methodist College to form a three-party collabo-
ration. The three parties work together to organize parent-
child activities and tutoring support services to promote ho-
listic health of service users. We also provide school social
workers for the Shatin Methodist Primary School to imple-
ment “Comprehensive Student Counselling Plan” and “Un-
derstanding the Adolescent Project”.
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Services

R ERINRE TR
After—school Caring Project
AR ERTE

Developmental Classes

) 5 AR ERARBR 5

Children growth hotline service

AR EHBIRERFNRERMEE T IR
Pre—school rehabilitation services for children on
the waiting list

T T 272 Social worker classes
BB 2B Parenting Education

BN RETE - 50X ER Programme for
Children with Special Education Needs

BB ARTS

School Social Work Service in Kindergarten
#t [& T &£ Community Work

HEES4E TR
Community Care Fund Living Subsidy

& T {E Parish Level Work

iz /BB (8)

No. of classes/
activities

66

SE5

803

1025

159
51

149

19

130

334

e VIIFEYNIN
Attendance Count

693 ( X EBIAK :266)
No. of subsidized places: 266

3898

2280

1025
1826
1889

2453

784
626
397

13589
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In the coming year, our centre will continue to enhance vari-
ous young children developmental growth services, includ-
ing the expansion of speech therapy service and intensive
training for preschoolers with special needs. We will work
with multi-professional approach to provide early identifica-
tion and intervention for young children with special learning
needs. Meanwhile, our centre will organize a wide range of
activities for children and families.
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Since 2006, our Agency has been stationing social ser-
vice teams in the Buildings Department to provide support
services for residents including complainants, owners and
residents who are affected by the Department's mandate
and actions in enforcing the Building Safety Ordinance.
Our service teams help those who are affected by referring
them to the right resources for the help they need as well as
for psychological and family counseling when appropriate.
Through these efforts, we hope to open up the communica-
tion channel between the residents and the Buildings De-
partment. During this year, we have three teams stationed at
the Department, viz. a SST team at the Mandatory Building
Inspection (MBI2); a second one at Section B Hong Kong Is-
land (Sec B); and a third at the Village House Section (VHS).
Our work during the past year has included case work, group
work; collaboration with different organizations in the com-
munity; staff development workshops for Buildings Depart-
ment’s staff; and publication of pamphlets.

Social Service Team - Mandatory Building Inspection 2
(MBI2)

The main service we provide is to help landlords handle is-
sues related to financial, emotional and family problems as
well as resource management when they receive order from
the Buildings Department on mandatory windows or build-
ing’s inspection. Cases handled include the elderly, resi-
dents living alone, new immigrants, persons with disabilities
and psychiatric patients. Based on individual problems and
circumstances, we provide counseling and referral servic-
es to ensure they can go through the inspection exercises
smoothly.

Social Service Team — Hong Kong Island Section B: Our
team serves primarily residents living between the Wan Chai
and Sai Wan Ho districts and who are affected by the Build-
ings Department’s work in implementing the Building Safety
Ordinance. We follow up on their cases and provide psy-
chological and counselling support, crisis intervention, and
financial assistance through introduction and referral to rel-
evant community resources, thereby helping the residents
to handle the safety and environmental hygiene issues and
bridging any communication gaps between residents and
the Buildings Department as appropriate. During the year,
among the cases we work with, there has been an increase
in elderly persons and elders living alone; persons in reha-
bilitation; persons with physical or mental disabilities; and
ex-mental patients, etc. Aside from assisting them to find
housing and financial assistance, our team would assess
their individual needs, and provide counselling or referral for
appropriate resources, e.g. referring the elderly to a neigh-
bourhood elderly centre.

Social Service Team in Buildings Department - Hong Kong
Island Group B (EB1 B) Our team services mainly adopt an
outreach practice to serve residents living in the vicinity of
Hong Kong Island who are affected by the Building Safety
Ordinance, i.e. elderly land owner with insufficient support
and low-income renter families with housing problems. Our
team acts as a bridge between residents and the Buildings
Department, and we aim at assisting residents to solve their
housing problems and have a better living environment.
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Social Service Team in Buildings Department - Village House
Group (VHS)B

We mainly follow up the affected cases under the circum-
stances of an absence of waiver of Ordinance and an ab-
sence of a safety certification in the Buildings Ordinance
(Application to the New Territories) to act as a bridge be-
tween the residents and the Buildings Department on unau-
thorized building works and other unique needs. We provide
counselling, emotional release, resource referral and other
services by providing the residents with adequate channels
and support to tackle the difficulties while responding to the
statutory orders.

To effectively help residents with different needs to manage
their problems, our service teams have collaborated actively
with different social services organizations viz. the Social
Welfare Department; family service centres, hostel for sin-
gletons; hostel for elders; and charitable funds, etc to help
the individuals to coordinate different services. As commu-
nication is a good way to resolve conflicts, we actively com-
municate and mediate with different parties, including the
Home Affairs Department, the Hong Kong Housing Society,
District Councils, district organizations and individuals, etc.
We participate in incorporated owners meetings, help some
cases to organize management committee, and conduct
multi-party conferences with the Buildings Department and
the Hong Kong Police Force as required to seek common
understanding on the problems faced by the public, and al-
low the public to access a full range of services.

On needs basis, our teams have organized different staff de-
velopment training activities for the Buildings Department.
During this year, we have organized “Know Your Enemy and
Know Yourself,” nine-character workshop, visiting the indus-
trial buildings, handling the industrial building cases, and
training sharing, etc. they have all received positive feed-
back from the participants.

In addition to regular newsletters, our service teams have
issued informative publications this year in response to the
public’s needs, such as Buildings Ordinance (Application to
the New Territories) in response to a lack of knowledge of
the exemption conditions by some industrial owners. The
publication we completed this year covers the contents of
Buildings Ordinance (Application to the New Territories), in-
terpretation of laws and regulations, case-sharing and other
information. For many elderly owners who fail to fully com-
prehend the mandatory window inspection statutory and oth-
er statutory requirements, we have also completed the pub-
lication of resident service newsletters this year to share the
successful case experiences. In face of the city’s concern
about the safety of industrial buildings, the community news-
letter “Multi-faceted Industrial Buildings” aims to increase
public understanding of the relevant projects in the Building
Safety and Care Funds Project, and share real experience
and introduce the appropriate community resources, thereby
gaining mutual trust and understanding between the govern-
ment and public. These publications are distributed to differ-
ent voluntary organizations and government departments to
enable more people to get the relevant information.



1. BRF X #No. of Service

IHH Items R No.
HEF 2R 8 2% Meeting with Buildings Department staff 3249
fBZ= Mm% Case interviews 304

% 55 Home visits 707
HHR 22 Site inspection 1076
TEEHE . Contacting via phone 5857

PR H At A4S B BE B 4% Liaison with other organizations 1137
#1) Referrals 16

Hfth Others 301

2. {@Z= %8 Cases Catergory

([EEFiaEa :]EE
Problems Faced by Cases

X2 R95E Housing problems

15488 Emotional problems

£/ 98E Financial problems
f518# R I Mental health problems
2R I 8 Health issues

#SE2 9 %E Neighbourhood problems
BIE& 4 Environmental hygiene

K ARAZRIRE Family relations

% B8 Unemployment

k{2 R95E Legal problems

EXHE (EAXEFRFNTOHZN—EHEE)
No. of cases (Cases may have more than one
problems)

21

81

63

19

48

12

6

16

3

13

NI / 4L [ERIRE Public Utilities/community problems 57

HAh Others

13

&4t Total 352

HARR (—REXERAZN=EFF ) OENEE
Problems faced by group cases (more than three
resident in one case)

X2 I Housing problems

1544988 Emotional problems

£ AT Economic problems

1519 # BRI Mental health problems

& R95E Health Issues

#BEE R978 Neighborhood problems

BB 4 Environmental hygiene

K A BA{ZRI%E Family relations

73 B Unemployment

s%{2R958 Legal problems

NI [ #T[E B RE

Public Utilities/community problems

HAth Others

o)

\|

&3 Total

ERH=E (BNEXEREEEZN—EHRE)
No. of cases (Cases may have more than
one problems)

8
18
24
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FOB2015F4A#ETHEZ 'TBENEELEGERE
#ZBETE] ) (The Integrated Employment Assistance
Programme for Self-reliance) @ AEEARIEAKE

The Tin Shui Wai Project comprises three service units, as
follows:

1. The Tin Shui Wai Social Service Centre, with sub-centres
located at Tin Yuet Estate and Tin Wah Estate.

2. The Tin Shui Wai Family Education and Support Centre
located at Tin Chak Estate.

Employment Assistance Services

As of April 2015, our Centre has begun to implement the
“Integrated Employment Assistance Programme for Self-reli-
ance” offered by the Social Welfare Department. The goal is
to provide employment assistance for unemployed persons

ALTIEMMETIE ) FEMMEmE hELE » 28
Z S EITEEAN 201783 A31H=4E o

e

IHH ltems

%= %5t Case statistics

ekt NES Q=
Accumulative number of intake cases
,“n%%l B Number of case closure

G {EZ2 %2 Number of active cases
FEEF Employment figures

&=/ 1 EE 2B T /E&H No. of cases sustained
fuII time employment for one month

&/ 3 @A 2B ITEE B No. of cases sustained
full time employment for three months

&/ 1 B A 3B TE2 B No. of cases sustained
part —time employment for one month

TS EN L / #
i S ARERAZ AR B L

on CSSA and to support them to move on to a new life. The

plan is expected to end on March 31, 2017

7! Participant category

2% No. of hours/session of activities

Total number of hours of attending training courses

TEREERAEE &

Total number of sessions of Work Exposure

g— -~ "8IS
Jin#& Category |
& |l participants

1069
1061

238
67
47

39

724.5 I\BE /
hours

5152 & /
sessions

E=HFRI2m
% Category |l
participants

230
163
67

17

A N/A

296 /\EF / hours

RNEA N/A
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1.1 Employment Counseling and Assistance Service

1.1.1 The Integrated Employment Assistance Programme
for Self-reliance

Aside from the Tin Shui Wai Social Service Centre, our Cen-
tre has also run SWD'’s Integrated Employment Assistance
Program for Self-reliance. For details, please see Section B..

1.1.2 ERB Employees Retraining Courses

During the year, we have organized 3 placement-tied full
time courses, offering five classes for a total of 120 places.
They include one class for Certificate in Junior Beautician
Training, two classes for Certificate in Cosmetician Assistant
Training and two classes for Certificate in Nail Technician
Training. To augment the training, we also provide employ-
ment assistance to follow up and help the trainees in their
job search. This year, 98 trainees have graduated, providing
a 96% employment success rate.

1.2 Support for Families in the Community

1.2.1 Our Centre also organizes different types of activities
to meet the needs of different family members, e.g. intelli-
gence and art development activities for students, character
training, self-help women’s groups, volunteer groups, par-
enting activities, etc. The goal is to broaden family members’
perspectives, build social networks, and promote family har-
mony.

1.2.2 Once again this year, we have succeeded in obtaining
funding from the Education Bureau to organize a communi-
ty-based after-school Multi-intelligence Training Programme
for students of the Tin Shui Wai Methodist Primary School
and the Tin Shui Wai Methodist Secondary School, as well
as those from low income/CSSA families who need financial
assistance in order to participate in afterschool developmen-
tal activities for their all-round growth.

1.2.3 We continue to work as a vetting centre for Towngas
concession scheme for single-parent Families and Town-
gas Concession Scheme for Low Income Families for low
income households to lighten the financial load of eligible
households.

1.2.4 Since January 2014, our Centre has become a service
unit to receive applications for the Community Care Fund’s
One-off Living subsidy for Low-Income Households Not Liv-
ing in Public Housing and Not Receiving CSSA. The goal
is to lessen the financial stress from this specific group of
citizens. Starting from January 2016, the Community Care
Fund will continue to provide one-off living allowance to eli-
gible families for the third “one-off living allowance for non-
public housing and non-CSSA low-income households.” As
of March, 2016, our Centre has received 32 new applica-
tions.

1.3 Autism Express — Sponsored by the Community Chest
1.3.1 Funded by the Community Chest, the “Autism Ex-
press Plan” began operating in July 2012 and ended smooth-
ly in June 2015. It has served some 568 children with au-
tism and their families. The Center was further awarded the
Community Chest Extension Program to continue the 2nd
year Autism Express that started from July 2015. To date,
we have provided services for 151 cases. Support services
include parenting social groups, professional talks, profes-
sional workshops, parents’ mutual help groups and speech
therapy, etc. Through these diversified training, we hope to
help pre-school children to be included in the community,
and help mitigate the parental stress in caring.
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1.3.2 Training Subsidy for Children who are on the Waiting
List of Subvented Pre-school Rehabilitation Services

From October 2013 onwards, we have been certified by the
Social Welfare Department to provide pre-school children
2-6 years old who are on waiting list for the subvented reha-
bilitation services to provide 4 sessions per month of training
and services that include: Speech therapy, individual train-
ing, occupational therapy and parent support services, etc.
To date, we have provided services to 25 recipients through
this subsidy, with an annual total of about 1200 sessions of
services.

1.3.3 Intensive Training

As the number of young children requiring our services has
increased, we have provided intensive training for children
2-6 years old who are suspected, or diagnosed with autism
or developmental delay symptom. The intensive training is
conducted through interdisciplinary co-operation, with spe-
cial kindergarten teachers leading the training to provide ap-
propriate personal development programs to help pre-school
children improve their speech, cognitive and social skills. We
have now opened one class for the morning session and an-
other for the afternoon session with a total of three intensive
classes. To date, a total of 22 children have received the
service with remarkable results.

1.3.4 Individual Speech Therapy Sessions

The Centre’s Methodist Church “Social Welfare Develop-
ment Fund” grants part of the cost of speech therapy to en-
able more needy young children to receive early treatment.
The speech therapy service is performed by the speech
therapist through preparing appropriate training programs
based on the children’s abilities to enhance their pronun-
ciation, sentence structure and social language skills. Now
there are 7 young children who particularly need to receive
the speech therapy.

1.3.5 Individual Training Sessions

To help pre-school children gradually improve their cogni-
tion, small motor skills and attention focus, our pre-school
teachers for children with special needs have customized a
development programme that enables them to receive indi-
vidualized training for one session a week to help improve
their growth. To date, 5 pre-school children are receiving this
service, and it has received high acclaim from parents.

2. Parish Level Work

Our Centre continues to collaborate with the Tin Shui Wai
Methodist Church, the Tin Shui Wai Methodist Primary
School and the Tin Shui Wai Secondary School to organ-
ize activities for students and their families. They include a
school-based student guidance programme and homework
tutoring class for the primary school; the Understanding Ado-
lescence Project for Form 1 to Form 3 students, and a gradu-
ation camp for Form 6 students. The purpose is to use the
three-pronged approach to provide a comprehensive range
of services for parents, children and youth, and to enable
them to fulfill their physical and spiritual needs.



B BE4) BRI & F 45t (1/4/2015-31/3/2016)
Annual statistics of children with Autism (1/4/2015-31/3/2016)

5 BEH BRI AR
E’é’;e or Total No. of Total No. of
gory Sessions People Served

{BZ= %=t Case statistics

= 875 Speech Therapy 384 384

&334k Personal Training 240 240

IN4E3FI%R / 7EE) Group Training/Activities

ZER %R Intensive training 432 3168

"EPICA, B#REMRRE

Early—Parent—mediated Intervention for Children with 49 1481

Autism (EPICA)

KRB Parent Talks 3 142

x = B Bh0d s Cheer—up Gathering 12 186

B 5 £ Parents and Child Workshop 6 253

ETHIAR _ » _ 5 162

Total number of session of Volunteers Training organized

15 &/ \4H Play Groups 12 266
485t Total 1146 6282

BZE201653831H » p @ ERAFR4,851A » H1 B7THERE ©
As at March 31, 2016, our Centre has a total membership of 4,851, involving 1,547 families.

B H i YN
[tems No. of sessions Attendance count
iR EARGHEEE)

Centre—based and community—based activities 2l 1080

HEIEE) . o

Parish—level activities
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1. In view of the fact that the number of children with special
learning needs in the district is increasing, we will provide
more personal training and intensive training places in re-
sponse to the needs of the district, as well as make early
intervention to promote the growth of young children. In the
future, we will also strengthen parent support for autistic chil-
dren, organize self-help parent groups, and establish mutual

help networks to relieve the stress on carers.

2. With regard to the 2nd phase Integrated Employment As-
sistance Program for Self-reliance (IEAPS), we will continue
to provide employment counseling services to CSSA recipi-
ents living in Tin Shui Wai North to receive the unemployment
assistance. Through job matching, training, work experience
and job referrals, we hope the participants can re-enter the
labour market to achieve the goal of self-reliance.
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Since established in September 2012, Yuen Long Family
and Education Support Centre aims to offer daytime drug
rehabilitation services for people of South Asian minorities
living in the area, being supported by the “Community-based
Recovery & Support Program (Extension) for the South
Asians in Yuen Long.”, by using a community-based con-
cept to offer daytime drug rehabilitation services for people
of South Asian Minorities. After reaching out to our service
users, our social workers will make a professional case as-
sessment, and will provide or facilitate the necessary follow
up services, including case counseling, mutual help group,
Chinese medicine treatment, acupuncture, etc. to help the
service users to stop using drug. We also provide different
support services for our service users and other persons
from ethnic minorities to rebuild their life values, to remain
drug free, and to start a new life. During the year, we have
extended our program and have provided assistance for the
families or persons in rehabilitation. Through family support
and rehabilitation, we work hand in hand with our service
users to rehabilitate and get rid of the unfavorable conse-
quences of drugs.

Besides, our Centre also responds to the difficulties experi-
enced by minority ethnic groups due to language barrier, and
has developed a digital inclusion platform called HKEasy af-
ter applying for fund from Office of the Government Chief In-
formation Officer (OGCIO). This has allowed different ethnic
minorities to obtain various local living information through
personal mobile digital platform. The programme interface is
available in Cantonese, English, Nepali and Urdu, to act as
a communication platform for people of different languages.
Such programme has won the “Web Accessibility Recogni-
tion Scheme” Gold Award for three consecutive years.

To date, since the commencing of the rehabilitation and sup-
port plan for the minority ethnic groups, we have accumu-
lated to serve a total of 185 individual cases and 36 family
cases, and a total of 1001 activity sessions and groups with
a total attendance count of 7273. Besides, we have recruited
volunteers from the ethnic minorities to serve in the commu-
nity. A total of 216 volunteer work hours have been recorded.

The Centre will temporary stop operate after end of “Com-
munity-based Recovery & Support Program (Extension) for
the Minority Ethnic Groups” in Yuen Long by August 2016.
All services of the Centre will then be taken over and carried
on by Yau Tsim Mong Family Education and Support Centre.
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The goals of Yau Tsim Mong Family Education and Support
Centre have been providing different services for people
from ethnic minorities in the district. Aiming to support the
disadvantaged, provide employment training and assistance
in job search, and help our service users to build up commu-
nity support network. We also partner with ethnics leaders
and community members to create harmonic and integrating
community.

1. Child Development Service and Family Education

This year, our Centre continue to provide development ser-
vices for children with ethnic minorities. The service scope
includes providing physical checkups, developmental train-
ing activities, story theatre, etc. to help persons from ethnic
minorities with different cultures and religious background to
connect with the local community. Our Centre also helps
families of ethnic minorities in the district to organize paren-
tal parallel groups, parental training, and storytelling training
for mothers, etc. The goal is to support our service users in
creating a positive environment for their children to grow up,
and to enable them to build a firm base for living in an anti-
exclusive environment in our city.

2. Employment Assistance — Employee Retraining Program

With ethnic minority youth outreach working experiences last
year, we have received funds from different government de-
partments and social bodies to carry out and complete vari-
ous service programmes one after another. Through these
activities, we mobilize ethnic minorities to interact with local
community, at the same time illustrate their needs to local
society. Furthermore, we also provide Employee Retrain-
ing courses and employment assistance to help the course
graduates upgrade their credentials, aiming to substantiate
employment and improve their socio-economical status.




BR#5=t#] Service Programmes
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WomEMpower Ranger (the following year

service programme figures)

(BEREABALESE ( DBEEAL) )

District—based Integration Programme

(ethnic minority)

(EBBY - mGHA > EREMDRE)

LIFE Project

(B4IE > BRH - L EILEETE])
Love Life, Care neighbourhood, Social

Integration Project

hORRAGEERBFENDEIREA L (R DH
EEESTARBNERUREA XL DEIRE
SOERRERE U (WxB—%) ~ ( THR
R HtEXESE) ~ (REBHE) FRESH
g T ERI SBAFTATHERE  BEY
WBERERMNATE  URARERLY

EIRMRT o

s

BREZR

{k“;k I .

FR 7521 Sessions and No. served

RIS K iEE) 112 &

112 sessions

BESRRTE 2294 AR

No. served — 2294

PR 7% K & ®) 39 &

39 sessions
BESHI0ZET
Voluntary participation — 39
SHEIEES@EE 130 A
Direct beneficiaries — 130
B T1EZ# 258 A

Voluntary beneficiary workers — 258

7 (SHEFETE 2016 £ 11 B)(83T)
Project in progress (implementing until November

2016) (revised)

STEIEESH 3476 A

Direct beneficiaries — 3476
sHEIRES 5 3697 A
Indirect beneficiaries — 3697

We will continue to serve persons from ethnic minorities
through providing mainstream services and developing fam-
ily-based youth and children services. We launch Women
Relax Zone, Project EYE, Kids Playground and other service
programmes to promote social attention to the unique needs
of ethnic minorities, including supporting the women'’s family
status, as well as offering services for the children’s families

affected by drugs.
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Teen’s Walk and U Project

The support from Labour and Welfare Bureau and Social
Welfare Department since 1st January, 2014 allow us to held
the Teen’s Walk and U Project until the end of 2016 from the
4th batch of Kowloon City and Yau Tsim Mong District Child
Development Fund. More than 50 interested people become
the “companions” of 100 underprivileged families, ethnic mi-
norities, local children and their families. The purpose is to
encourage children understand how to plan their future and
develop a correct view of life since childhood, thereby reduc-
ing various social problems derived from long-term intergen-

erational poverty.

Our six service units, including Mongkok Integrated Family
Service Centre, Homantin Integrated Centre for Youth De-
velopment, Yau Tsim Mong Integrated Centre for Youth De-
velopment, Yau Tsim Mong Family Education and Support
Centre, Family Health Education and Counseling Center,
and Service Planning & Development Division will continue
to promote this project to achieve mutually beneficial effects.
A mid-term sharing camp will be held on 5th July, 2015 to
allow parents, mentors and their volunteer teachers and stu-

dents to gather together
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From June, 2012 onwards, the two sub-centres of the Duji-
angyan Huaxun Social Work Services Centre, which located
at the Yijiegu and the Zijingchengu have been assisting in
the redevelopment of the community and supporting resi-
dents who have been physically and mentally affected by
the earth quakes disaster in 2008. Our Centre will continue
to provide more comprehensive services, normalize the in-
tegrated family services into the community by helping them
to establish an inclusive community and set up a support
network.

To this day, our Centre insists on providing professional one-
stop services for the residents and carries out a number of
special service projects, such as: Volunteer Programme,
Loving Care Community Visit, Elderly Community Care
Programme, Social Worker Training, Love Your Neighbour
- Poverty Relief Scheme, etc. Our servicing scope has
continued to extend from Dujiangyan urban communities
to the surrounding rural communities to benefit the elders,
parents, children, poor families, the disadvantaged groups,
neighboring institutions, professional social workers, etc. In
the summer of 2015, we launched a two-week “Love Your
Neighbours” event in five rural communities of Dujiangyan,
allowing the social workers to lead the urban volunteers to
serve the disadvantaged families of Dujiangyan remote vil-
lages, and enrich their summer life to let more elders, chil-
dren and families living there to feel the warmth from the city.

In the future year, Huaxun will focus on poverty relief for
the disadvantaged groups living in Sichuan Dujiangyan City
and the remote areas by launching “Love Your Neighbour
- Poverty Relief Scheme.” Through this targeted poverty al-
leviation programme, we hope to reach more families and
residents who need more helping hand, and share our loving
heart in their undertakings.

At the same time, our two sub-centres will continue to pro-
vide multifaceted community service; to strengthen the resi-
dents’ sense of belonging, and to build a harmonious and
caring community
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AEERXBEDAZEHBRMTEEY]  NE During the year, we have provided professional develop-

BIEENSIE B BRIIMEE  #£310 A K28 o ment training to various organizati.or]s, offering courses on
stress management and team training, etc. A total of 310

attendances from the organizations have participated.

BEEERT
Field Placements from Different Post—Secondary Institutions:
B Academic Institution AEX No. of field placement students
BB THAE City University of Hong Kong 10
AT K& Hong Kong Polytechnic University 2
EHEHEEPT The Hong Kong Institute of Education 2
& #3& K2 Hong Kong Baptist University 2
E# K& University of Hong Kong 1
# 15,/ BR7%5 ¥ % Fieldwork service area /target service group AZ1 No. of students
2 Elderly 8

B a5 A £ South Asian people 4
18 Rehabilitation 3
2

= /DE Youth

5#2%2 Academic Program AEL No. of students
#t& T {E2 + Bachelor in Social Work 10

& T {E%E L Master in Social Work 4

& T £S5 %% X & Higher Diploma in Social Work 2

it &RIE & 4 Bachelor in Social Sciences 1
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Service Planning and Development Division
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Introduction

The Service Planning and Development Division assists the
Agency in three aspects of work pertaining to the overall
agency policies and image:

1. Research and Service Development

2. Communication and Liaison

3. Fund-raising Activities

A. Service Highlights

1. Research and Service Development
Our Division helps the Agency to launch pioneer projects
in response to society’s needs. During the year, we have
helped to develop the following projects:

We continue to coordinate the three-year Regional Pov-
erty Alleviation Programme promoted by the Labour and
Welfare Bureau, the fourth “Teen’s Walk and U Project”
supported by the Child Development Fund, and dedicate
ourselves to work on securing funds to match the teens’
savings, thereby helping the regional disadvantaged chil-
dren and youths to fulfill their dreams.

2. Information and communication

Our Division supports internal development and outreach

work to help maintain a positive image of the Agency and

promote our services. The support work includes:

¢ Publishing the agency’s brochures and reports;

* Providing orientation for new staff members;

¢ Coordinating information and resource materials;

* Arranging for agency visits and receiving visitors;

e Liaising with the Methodist Church, Hong Kong for our
colleagues to attend the Care for Society Worship Sun-
day.

3. Fundraising Activities
This year, we have assisted in organizing the activity:
2015 Walkathon for the Methodist Study Trust.

B. Future Direction

Our Division will continue to assist our Agency to develop
pioneer and privately-funded projects, make good use of
various community resources, and respond to the needs of
the disadvantaged groups, thereby helping to actualize our
Agency’s commitment in serving as a “Social Service Labo-
ratory” for the society.
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AR Directory of Service Units(2015-2016)

i

E =

i1 A2y =EFR Headquarter
48 NBEBITZ1E 54 5%

Sk 54 \Waterloo Road, Kowloon

E:E Tel: 2251 0888 ( 444 ) {HE Fax: 2770 1417 EE Email: yang@yang.org.hk

th 178 Central Administration

1TEER Administration Department

TBEBEITEIE 64 5 " 1&

2/F, 54 Waterloo Road, Kowloon

EEE Tel: 2251 0888 {HHE Fax: 2770 1417 ZEH Email: yang@yang.org.hk

= 5FEB Accounts Department

NLREBITEIE 54 5 &

2/F, 54 Waterloo Road, Kowloon

TEEE Tel: 2251 0888 {#HHE Fax: 2770 1417 EH Email: acct@yang.org.hk

s)un @21A9S Jo Aioyoauig |

HEE IR ER Professional Development Division
NBEEFTZ1E 54 95 &

2/F, 54 Waterloo Road, Kowloon

EEE Tel: 2251 0888 {EHE Fax: 2770 1417 &E#B Email: pdd@yang.org.hk

BR#5 5K &) K 2 B &8 Service Planning and Development Division
NBEEFTZ1E 54 95 &

2/F, 54 Waterloo Road, Kowloon

EEE Tel: 2251 0893 {EHE Fax: 2770 1417 &E#B Email: spdd@yang.org.hk

HEPRFS Specialized Service

b HER Cornwall Cafe

NEERNZH L ABEERREERP OHT (BEE)

G/F, (Portion) Squash & Table Tennis Centre, Cornwall Street Park, Kowloon Tong, Kowloon
E:E Tel: 2304 5011/ 2304 5044 {HE Fax: 2338 4483 E#} Email: cafe@yang.org.hk

REZREERE DL Elders Ministry & Support Centre

EIERZZBEFI%ER P 1 Senior Citizen Cognitive Training Centre

NLREBITEIE 564 5 — &

1/F, 54 Waterloo Road, Kowloon

E:E Tel: 2251 0890 /2251 0818 {HE Fax: 2770 0667 /2770 2730 FEEF Email: emsc@yang.org.hk

KEBRREHE RiEE D Family Health Education and Counselling Centre
EEE Tel: 2171 4111 {HE Fax: 2385 5547 E#H Email: Isdc@yang.org.hk

B3 L ERMRD 0 Learning Support & Development Centre

E:E Tel: 2171 4171 {EE Fax: 2385 5547 E#EE E—mail: fhe@yang.org.hk
FLEESH MR Hh I 31 466-472 SEEERE 12

2/F, Yun Kai Building, 466—472 Nathan Road, Yaumatei, Kowloon

\
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SARBERERMRE Yau Tsim Mong Family Education and Support Centre
AR b 81 396 5F 5 1#

5/F, 396 Shanghai Street, Yaumatei, Kowloon

BEEE Tel: 2781 2921 {HHE Fax: 2781 2123 E|EF Email: ytmfesc@yang.org.hk

BEiE# = BhE E 5 AR E Methodist Study Trust \Wong Tai Sin Education Centre
NEEARTIFEEERT 109 -110 =

Rm 109-110, G/F, Lung Tat House, Lower Wong Tai Sin Estate, Kowloon

TEEE Tel: 2351 7393 {HE Fax: 2353 0054 ZEHF Email: mstec@yang.org.hk

LA R EMREF Shatin Family Education and Support Centre

L EFTHESREZ T

G/F, Yan Wai House, Sun Tin Wai Estate, Shatin, New Territories

T Tel: 2605 7155 {HE Fax: 2602 1424 ZEH Email: fesc@yang.org.hk

EIREF 2 ERIER (MBI2) Social Service Team in Buildings Department (MBI2 team)
A eESE 8135 &

35/F, Metroplaza Tower 1, New Territories

TEEE Tel: 2383 2349 {#HHE Fax: 3162 0948 FE &S Email: bdp@yang.org.hk

EFR T2 IEIRIEEK (VHS) Social Service Team in Buildings Department (VHS)
NEEEMAEEEZEH 1135 21 18

21/F, 113 Argyle Street, Mongkok, Kowloon

T:E Tel: 2626 1690 {HE Fax: 2626 1763 FTEES Email: bdpvhs@yang.org.hk

B ET 2 EREE (B #48) Social Service Team in Building Department (Team B)
NEEEBBHEE 750 SRLAAIH 0 12 4&

12/F, Pioneer Centre, 750 Nathan Road, Mongkok, Kowloon

BEEE Tel 1 2626 1690 HE Fax : 2626 1763 E|E Email : bdpb@yang.org.hk

FKIKBIRERREF Tin Shui Wai Family Education and Support Centre

AR KE R ZMARTFH M AIE 6 12 604 =

Rm 604, 6/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui Wai, New Territories
TEEE Tel: 3147 9277 {HHE Fax: 3147 9270 E|EF Email: tswfesc@yang.org.hk

FKIKBFE=ARFE P 0 Tin Shui Wai Social Service Centre

PR RKEREWRERE B BT

G/F, Wing B, Wah Yat House, Tin Wah Estate, Tin Shui Wai, New Territories
T|EE Tel: 3147 9177 {EHE Fax: 3147 9147 ZEES Email: tssc@yang.org.hk

TCEAK ERLREF Yuen Long Family Education and Support Centre

P TEAE L/ EE 184 3% 4 18

4/F, 184 Castle Peak Road, Yuen Long, New Territories

TEsh Tel: 2479 3500 fHE Fax: 2479 4500 ZFEES Email: ylfesc@yang.org.hk

BIRREFRINEER P

Senior Citizen Cognitive Training Centre
TBEBFTZIE 64 5 —1&

1/F, 54 Waterloo Road, Kowloon

E5H 1 22561 0818 fHHE 1 2770 2730

\
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R ZBR7%EER Senior Citizen Service Division

I REZ 4S5 RIE D0 Choi Hung Community Centre for Senior Citizens
NBEXI I EIZEH T 106-115 =

G/F, Rm 106-115 Kam Hon House, Choi Hung Estate, Kowloon

E:E Tel: 2329 6008 {HH Fax: 2329 6758 ZE#ES Email: chcc@yang.org.hk

KU 475 5 B BB EAARFF Choi Hung Integrated Home Care Service

ELE - NERIEREARTS East Kowloon Community Care Service
NBEFR TIPS ZE/ T 106-115 =

Rm 106-115, G/F, Kam Hon Hse, Choi Hung Est, Kin

E:E Tel:2326 1331 & H Fax:2329 6758 EHE Email: : ekccs@yang.org.hk

FIAREZESESRE DO (MBS iy ) Choi Hung Community Centre for Senior Citizens(Sub—base)
NS MEIERE S EEIEEihT

G/F, Lot No. 8 Kingsford Terrance, King Tung Street, Ngau Chi Wan, Kowloon

EEE Tel: 2711 0333 {HE Fax: 2711 3122 E#H E—mail: chcc@yang.org.hk

FATRZE H R EBRT Choi Hung Day Care Service for Senior Citizens
NBEFUI S ZEM T 172-178 =F

G/F, Rm 172-178, Kam Hon House, Choi Hung Estate, Kowloon

E5E Tel: 2329 9232 {#H Fax: 2322 0122

ZEREZ MM Oi Man Neighbourhood Elderly Centre
NEBRIFZRE 401-403 ~ 509-511 =

Rm 401-403, 509-511 Kar Man House, Oi Man Estate, Kowloon

E:E Tel: 2715 8677 {HHE Fax: 2761 4144 ZEES Email: omnec@yang.org.hk

PE D | B2 X b Smartview Centre for Senior Citizens

NEERMERE 509-511 =

Rm 509-511 Kar Man House, Oi Man Estate, Kowloon

TEEE Tel: 34991262 {HE Fax: 34991403 E & Email: omnec@yang.org.hk

JHARRZFHS 0 Yau Tsim Neighbourhood Elderly Centre
NEMI T EIE 1 9% 148 103 =

Rm 103, 1/F, 1 Austin Road West, Kowloon

EEE Tel: 3149 4123 {HE Fax: 3149 4033 ZEH Email: ytnec@yang.org.hk

JHIE4E X /BB EAARTS Yau Mong Integrated Home Care Service
NBEEBITEIE 54 5 —1&

1/F, 54 Waterloo Road, Kowloon

E:E Tel: 2251 0818 {HEH Fax: 2770 2730 ZEE Email : ymihcs@yang.org.hk

EARAEBEHBEFHEEMSHZ

BIEEIEGEA SR RIRKIPE R E B R IER

The Methodist Church,Hong Kong,Yang Memorial Methodist Social Service,

Sham Shui Po Nursing Home cum Day Care Service

JLRER/K B (717 100 S A REI —HARRIF X e AIE R =12

2F & 3F, Ancillary Facilities Block, Shek Kip Mei Estate, Phase 2, 100 Wor Chai Street,
Sham Shui Po, Kowloon

EaE 2342 3220 fHH : 2342 3660 EEP : nhssp@yang.org.hk

EmRETERBETS O
West Kowloon Community Care Service (WKCCS)
T|EE 0 2361 9211 {HE : 2361 9944 Z|EL E—mail : wkces@yang.org.hk

\
7 EEEIESE RIRISE 2015-20165F4R



X FEARFEER Family Service Division

A 4GSR ERE S 0 Mong Kok Integrated Family Service Centre
NEEIABEOE 736 S EREZEREH T

G/F, Central Commmercial Tower, 736 Nathan Road, Mongkok, Kowloon
TEEE Tel: 2171 4001 {HE Fax: 2388 3062 E#H Email: ifsc@yang.org.hk

Ba iR (2 AR 75 Clinical Psychology Service

JLEEHE AR BUE 736 SE P ERE RNEHT

G/F, Central Commmercial Tower, 736 Nathan Road, Mongkok, Kowloon
L Tel: 2171 4001 {HHE Fax: 2388 3062 E & E—mail: cp@yang.org.hk

E/DERRFEER (IS H [E ) Youth Service Division (Homantin District)
A X B & D E4ESEEP0 Homantin Integrated Centre for Youth Development
FLBEMRI XX H R IE X AEH T

G/F, Tim Man House, Homantin Estate, Kowloon

TEEE Tel: 2718 1330 {HHE Fax: 2716 2524 FE#H Email: hic@yang.org.hk

Bt & T{EARTE School Social Work Service

FUBEe] LA ERIE SCAEHE TR

G/F, Tim Man House, Homantin Estate, Kowloon

E5E Tel: 2718 1330 fHH Fax: 2716 2524 FTE Email: ssw@yang.org.hk

EH/DFERIEER ( SLEEWE ) Youth Service Division (Kowloon City District)
NEHESDFIINEHERBE T O ( BRERRERE )

Kowloon City District Youth Outreaching Social Service Centre

NEERMFRE 501-508 =

Rm 501-508, Ka Man House, Oi Man Estate, Homantin, Kowloon

TEsE Tel: 2395 3101 {8 HE Fax: 2715 3335 FE#ES Email: keyor@yang.org.hk

E/DFERFEER (7 HIE) Youth Service Division (Shatin District)
HEEFDELEE RS0 Shatin Integrated Centre for Youth Development
SO B MR IR IS e RIE A

2/F, Ancillary Facilities Block, Yu Chui Court, Shatin, New Territories

EEE Tel: 2609 1855 {HHE Fax: 2602 7115 EE Email: sic@yang.org.hk

EH/DERIEER (JHLEEE ) Youth Service Division (Yam Tsim Mong District)
SHARIES D FELLEEZE DL Yau Tsim Mong Integrated Centre for Youth Development
LR A TR SMES ESUERE T E

2/F, Hoi Yan House, Hoi Fu Court, Hoi Wang Road, Mongkok West, Kowloon

TEEE Tel: 2332 0969 {HE Fax: 2782 0349 ZEH Email: yic@yang.org.hk

1B FEARFEER Rehabilitation Service Division

B B E3I%k 3 0 Bradbury Day Activity Centre

NREBEITEIE 54 SR A&

5/F, 54 \Waterloo Road, Kowloon

E5E Tel: 2251 0870 fHE Fax: 2770 0231 FEP Email: dac@yang.org.hk

=2 s Vocational Advancement Centre

NBEAZE W ZAITIIE61EH T

G/F Ching Yi House, Tsz Ching Estate, Tsz Wan Shan, Kowloon

BEL Tel: 2327 7116 {HHE Fax: 2327 7181 ZEH Email: vac@yang.org.hk
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18 L4 7EETE] Independent Living Project

WS HAREBIRFAET 127-131 =

Unit 127-131, G/F, Hong Wo House, Wo Che Estate, Shatin, New Territories
TEEE Tel: 2681 1772 {EE Fax: 2681 1909 ZEEL Email: ilp@yang.org.hk

B LE1%E Nam Shan Supported Hostel

JLRER/K F LBl R iR A N 33-48 5%

Units 33-48,G/F,Nam Yat House,Nam Shan Estate, Sham Shui Po, Kowloon
E:E Tel: 2778 3876 {HH Fax: 2778 3880 ZE & Email: nssh@yang.org.hk

SRR 2B B X $EPRFS P/ Sham Shui Po District Support Centre
JLRER/KS LT R S N 29-32 3%

Units 29-32, G/F, Nam Tai House, Nam Shan Estate, Kowloon

TEEE Tel: 2710 8070 {HE Fax: 2788 3817 ZEES Email: dsc@yang.org.hk

B EPFIE 4GS EEIRE B 0 Lei Yue Mun Integrated Rehabilitation Services Centre
NEEHIEE AP EEH NEE

Lower G/F, Lei Lung House,Lei Yue Mun Estate,Kwun Tong, Kowloon

TEEE Tel: 2246 5255 / 2246 5355 {HE Fax: 2246 5177 EE Email: irsc@yang.org.hk

Bi& K - BEEEA TR O Kingdom A — Development Centre for Persons with Autism

NEHEARDVERSE AL 12 =
Unit 512, 5/F, Cheung Sha Wan Plaza 2, 833 Cheung Sha \Wan Road, Lai Chi Kok, Kowloon
TEEE Tel: 2743 2555 {EHE Fax: 2743 2999 Z|E} Email: kingdom—a@yang.org.hk

T FIBFIR/E Tuen Mun Independent Living Hostel (TMH)

WA RIS N B R B B RS 22 57 5 B LU E 26 R 2F &

Blocks 2E & 2F at The Junction of Tsing Lun Road & Tsing Chung Koon Road, Tuen Mun, New Territories
TEEE Tel: 2463 5022 {#HHE Fax: 2463 5581 E|HE Email: tmh@yang.org.hk

ERIRISEE - =R |
Rehabilitation Service Division — Home Care Service
X J& B EEAR 7% Kowloon(1) Regional Home Care Service

NFERKIS R IDE BRI R ME RIE 48 201 =
Unit 201, 2/F, Ancillary Facilities Block, Cheung Sha Wan Estate, Sham Shui Po, Kin.
EaE 0 2337 9966 {HE : 2337 9060 FEEL : khcs@yang.org.hk

ERRFE - FE55TE|

Rehabilitation Service Division — Integrated Support Service
BERBEEA TGS IERBESTE

Integrated Support Service for Persons with Severe Physical Disabilities (ISS)
BB B IE AR A PIRSE — BATHREME RIE—F A&

Level 1 of Lift Tower Block, Phase Il, Lei Yue Mun Estate, Kwun Tong, Kin
2L 1 3959 1700 fHE : 3425 4994 TFEH} : iss@yang.org.hk

ERR%BE - BEstal

Rehabilitation Service Division — OSPS Service

IR E FRE RS A BasT S

Pilot Scheme on On-site Pre—school Rehabilitation Service (OSPS)
NEBIEAXEH 15 BERNESZ11ED =

Shop D, 11/F, Montery Plaza, 15 Chong Yip Street, Kwun Tong, Kowloon
T|EE: 2177 3100 HH : 2177 3183
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Yang Memorial Methodist Social Service

NEEBF B4,

54 Waterloo Road, Kowloon

Bt Tel: 2251 0888

EE Fax: 2770 1417

EES E-mail: yang@yang.org.hk

#31E Web site: hittp://www.yang.org.hk





