2016-2017 FEIRIEIRE ‘\%
o |
Annual Report T

R

e E’,@
£ %% Yang Memorial Methodist Social Service : {g(

(<)

e EEEESETERER



.
¥

Annual Report 2016-2017



H£f =t

s Contents Pages
' BNES FHES 3

The Creed, Mission Statement
BEERRE 4
History and Objectives
EEEeN BT 5
List of Board of Directors
MABZEE 6
Organization Chart
EErE - BhIRERE S T S BEXIERENTIERE 8

Name List Of Director, Assistant Directors, Superintendent, Division Heads,
Supervisors, and Unit In—Charges

2016/17EEEHERE 10
2016/2017 Director’'s Report
K E RIS R 13
Family Service Division
FOERBEI (LHE) 17
Youth Service Division (Shatin District)
HOERBEL (CHARITE) 23
Youth Service Division (Yau Tsim Mong District)
FOERBEE (I XXHE ) 26
Youth Service Division (Homantin District)
FOERFEL ( INEIRTE ) 31
Youth Service Division (Outreaching Service)
RERBELR 35
Senior Citizen Service Division
B R BRFEER 53
Rehabilitation Service Division
ERRFIS—=0E5T8 74
Rehabilitation Service Division—Home Care Service
B R IRBE—ZE S5 78
Rehabilitation Service Division—Integrated Support Service for Person
5@ with Severe Physical Disabilities
BERERBSH—FE BT 81
7¥§ Rehabilitation Service Division—Pilot Scheme on On-site Pre—school
3E Rehabilitation Services
2l HER® 85
1 Specialized Service
HEBERI 125
B Professional Development Division
E’Z BR7% R & & 3 R EB 127
?}’f Service Planning and Development Division
= BEEs 129
A Financial Report 2016-2017
RRIFE A E 134

Directory of Service Units

BEFESELCZREE 2016-201743R



HIE=

The Creed

HiFta1E

Kb HCBRAR
B B B4R
FERMAE RO H D
BN BERTERF
BT A4 R

H(FA81E

Mg N &L
BEANBRILBENEE

AN EH AR RN EEIET

MERBEREENAL

HiFHR1E

e BRI AR LA

A5 R IREN R

BB BB G WARERE S
BRI 38
AFEEFTRIRIEHORKB1E

A —
FHES
Mission Statement
MBS

FEHNEENAE
ZHMERRFEEBNCE

B2
EHEOTEERHEERBHA
R
FH—EATHIE

ES)lss

RMER

2 ANRE
ARHSHE
BZENBNEE
ARG R

BMENE
RS E F R
DEM & RS

% T M R A SR IR AR L

RAMALRBRRASHE
M BRFEERN

AR
EFelE
Z5 &R
(R

EEFESELCZREEE 2016-201743R

We Believe

that love and justice exist through the heaven
that all things have a beginning and an end

that in the midst of the unknown

there is a power which established order in the
universe

and givers meaning to life

We Believe

that all men “within the four seas are brothers”
that each man has a responsibility to care for one another
that every man has innate worth and the inherent right
to self-respect and fullness of life

We Believe

that service to others which seeks no reward

is itself a source of happiness

that to serve hong kong society is to deal effectively with
the needs of the people through team effort and
that service begins with love and ends in justice

We trust
the wisdom and righteousness of God
and we bear witness to the love of Christ.

We participate in

His Mission to serve people in need
for the fulfillment of a better life

and the realization of a just society.

Therefore

We value

holistic care for people,

civic participation,
empowerment of the deprived,
and respect for human dignity.

We strive for

excellence through service quality,
responsiveness to social needs,

flexible structure and service delivery approaches
and collaboration with individuals and organizations.

We provide services characterized by
care,

creativity,

commitment, competence, and

a pioneering spirit.
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History

Yang Memorial Methodist Social Service is a multi-dis-
ciplinary social service agency organized by the Ward
Memorial Methodist Church and established in 1967.

In 1953, the Methodist Committee for Overseas Re-
lief (MCOR) came to Hong Kong with the Wei Li Kung
Hui (The Methodist Church). MCOR is an international
welfare organization sponsored by the United Method-
ist Church, USA. It serves over 40 countries around
the world with basic programmes of emergency relief,
cash assistance and resettlement. MCOR also works
through other international and ecumenical organiza-
tions, such as Church World Service and the World
Council of Churches in Geneva, Switzerland.

During the early years, when trained social work per-
sonal was almost completely unavailable, MCOR
worked along with other agencies to meet the needs
of Hong Kong on an emergency basis. When the Wei
Li Kung Hui was in a position to develop its own local
casework and relief programmes, MCOR was ready
to establish the Yang Social Service Centre (YSSC),
which was managed by the Ward Memorial Method-
ist Church in 1967, in memory of Rev Chester Yang,
the founding pastor of the Ward Memorial Methodist
Church. The new building of YSSC and Ward Memo-
rial Methodist Church situated at the Waterloo Road
were dedicated to open on October 29, 1967.

The Wei Li Kung Hui and the Chinese Methodist
Church united in 1975 and formed the new Methodist
Church, Hong Kong. In September 1990, YSSC was
renamed as the Yang Memorial Methodist Social Ser-
vice.

Objectives

1. To practice Christian love and stewardship towards
any persons who are in needs without reference to
religion or nationality;

2. To present a Christian witness for social and eco-
nomic justice;

3. To discover unmet human needs in this evolving
society, develop programmes to meet them, func-
tion as “social service laboratory”, and demonstrate
the value of these programmes to the community
at large.
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i Chairperson MRER DB Rev. Dr. LAM Sung-che
g|EFE  Vice—chairperson kg ks Mr. NGUI Ing—chuang
#I%5S)E Honorary Treasurer SREIE LA Mr. CHEUNG Kwok-wai
FHE30 Honorary Secretary P i B4 Rev. CHAN Kin—key
i33= Members Bl A Mr. LAU Chi—kwai
BIEBEE Mr. LAU Chi-ming
Bl x4 S A Mr. LAU Wing—fung
#HEFEZ L+ Ms. LEE Wong—chun
ZHEWHIR Prof. Joe LEUNG
EZBEF %L  Mrs. LO LI Lung—kuk
& R AR Rev. LO Wai—ki
AR A Mr. KWOK Kwai—ming
FEERE Mr. KWOK Wai—hung
SEELE Mr. NG Kin—yuen
hKIBEE Mr. NG Wing—hung
FEAE &+ Mrs. NGUI TING Sing—hong 5@
HIEFEE  Mr. Frank WONG L
&
FTERELTL Ms. Jenny WONG i/g
2l
BT Ms. SHUM Sze-vying %fr
EBof2 K4+ Ms. Nora YAU Ho-chun, J.P.
# B B4 ED Rev. YU Yan-ming
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EREAHE TS NEMF 94 3k % AR BB R SRS
Oi Man Neighbourhood Elderly Centre Outreaching Supported Employment Service Clinical Psychology
- EH RN Service

—Smartview Centre for Senior Citizens

# bk B AR
Choi Hung Day Care Service

# bty & K% BRIRFS
Choi Hung Integrated Home Care Service

B bk 45 SR T

Choi Hung Community Centre for Senior
Citizens

- EEETS

—Kingsford Terrace Centre
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The Methodist Church, Hong Kong
Yang Memorial Methodist Social Service
Sham Shui Po Nursing Home cum Day
Care Service

-ARKE F FIRAGIRAG T
Kowloon City District Youth Outreaching
Social Service Centre

SARIRRE F S FLERRZ )
Kowloon City Young Night Drifters Service
(Night Yangees)

IXHBE

Homantin District

ATXEF P SRR
Homantin Integrated Centre for Youth
Development

eSS e

School Social Work Service

HHHBE

Shatin District

- SRR SRS
Shatin Integrated Centre for Youth
Development

S RE F Y TR GR 23T
Shatin Young Night Drifters Service (Night
Yangees)

EARE R
Tuen Mun Independent Living Hostel

5 EH
Independent Living Project

i &R
Nam Shan Supported Hostel

2 6 11 F 0 4 S LRIRAS b
Lei Yue Mun Integrated R ehabilitation Services

Centre

A I LIPS
Sham Shui Po District Support Centre

B8R bA AL RE T
Kingdom A —Development Centre for Persons
with Autism

G328 Mk
Bradbury Day Activity Centre
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Bt - R AR

Kowloon (1) Regional Home Care Service

ERRIR#5E0 ST E)
RERBHRALES LERFH
Integrated Support Service for Persons with Severe
Physical Disabilities

HRSNRERFSHERE 8 REEtE)
Pilot Scheme on Orrsite Pre-school Rehabilitation

Service
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Development Publication Minorities Department
s | | RRERR AR
Bk B e KA ZUH' 7 Tin Shui Wai Family Education 25 Gk A AL &3t
Employee Planning and and Support Centre Cornwall Café Accounts
Enrichment Program Research Department
o KK AL A F BB T F HIRAS
Fhed Tin Shui Wai Social Service Social Service Team in

Fund-raising

Centre

b RIE R R K I
Yau Tsim Mong Family Education
and Support Centre

W R AT
Shatin Family Education and
Support Centre

B LR
Learning Support and
Development Centre

FIEHE BAH B
Family Health Education and
Counselling Centre

& WA T
Elders Ministry and Support
Centre

IR RSN T S
Senior Citizens Cognitive
Training Centre

Buildings Department

ARG A e
Methodist Study Trust

HEL R RIS RS

Methodist Study Trust
Education Centre

I B B30 R42
Employee Retraining
Program
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China Project
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(BEZE-_F—tF=B=1T—H as at 31 March, 2017)

2REnE
Acting Director

FTBUR B F AR

Superintendent of Administration and Finance

BEARE (EEEXE)

Assistant Director (Rehabilitation and Family)

RS (RERELVF)
Assistant Director (Elderly and Youth)

RERBIEE

Head of Family Service Division
ERBRFIBEE

Head of Rehabilitation Service Division

BRRZH - SHEEEE

Head of Rehabilitation Service Division - Home Care Service
ERRFH (EBEE) - BERRBEALES
Disabilities (ISS)
RERBHEE

Head of Senior Citizen Service Division

D ERIEER ( H R ) E% .
Head of Youth Service Division (Shatin District)

FOERBEE (IMNRRTS ) =

Head of Youth Service D|V|S|on (Outreaching Service)

FOERBI (CHRER) E
Head of Youth Service D|V|S|on (Yau Tsim Mong District)

SOFRBES (AIXHE) TE

Head of Youth Service Division (Homantin District)

BRIF B R BRI ELE

Service Planning and Development Division In—charge
HEZRRITEE

Professional Development Division In—charge
BEEHBIR P O REPIPREEE (T

Supervisor of Bradbury Day Activity Centre and Tuen Mun
Independent Living Hostel

ERRBEH - SEFBESFT
Supervisor of Rehabilitation Service Division - Home Care Service

ERRFEH - SR EEEE

Supervisor of Rehabilitation Service Division - Home Care Service

EERGY - EEIGBEEIE |
Supervisor of Rehabilitation Service Division - Home Care Service

R B EE X ERF P ORE LA ESEIEE (T
Supervisor of Sham Shui Po District Support Centre and
Independent Living Project

XERBEETE

Head of Integrated Support Service for Persons with Severe Physical

R HED
Rev. Dr. LAM Sung-che

SEBLT
Ms. YU York-land, Octavia

RS AE
Mr. CHU Muk-wah, Daniel

it
Ms. LEE Yuen—sum, Joyce

BWEXL
Ms. LUl Yu-heung, Terri

SRR L
Ms. CHONG Lai-kam, Connie

BBt
Ms. CHAN Siu-lai

EEE T
Ms. CHUNG Craier, Carrie

BTt
Ms. MAK Lai—ngor, Alice

MBAER 1
Ms. LAM Ming—wai, Cynthia

k% +
Ms. HO Kin—yan

MRS E
Mr. LAM Chun-ming, Patrick

BREfE 4+
Ms. CHAN Ying-Ling, Constant

fal b ¥ < £

Ms. HO Miu-yu, Milk
HkF = £

Ms. CHIU Elizabeth, Myra

R
Ms. TSANG Chui—-ming

EREL T
Ms. MAK Siu—yan, Shadow

MLt
Ms. TSE Pui-ling

IREEZEL T
Ms. CHENG Wai—man

R 8 <+
Ms. CHAN Hoi-yim
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Supervisor of Vocational Advancement Centre and
Nam Shan Supported Hostel

BEMERGSERRBP OESEM
Supervisor of Lei Yue Mun Integrated Rehabilitation Services Centre

LB FE A AL IE

Cornwall Café Manager

Bi&Xih - BEHEALTHRD OBEEEF
Supervisor of Kingdom A — Development Centre for
Persons with Autism

EAEBHEEFEEMSHE BB
& HE#EERFRR

EFEGELEREE

Methodist Social Service, Sham Shui Po Nursing Home cum
Day Care Service

MU REGERBPOEETE

Supervisor of Choi Hung Community Centre for Senior Citizens

Ml GexERERFEEEI(E

Superwsor of Choi Hung Integrated Home Care Service

KU REGORY - REEP OBEEF
Supervisor of Choi Hung Community Service for Senior
Citizens—Kingsford Terrace Centre

K REHEEERFESET

Supervisor of Choi Hung Day Care Service

HEGERERBRBFESET
Supervisor of Yau Mong Integrated Home Care Services

ERREVESPUOBE X
Supervisor of Oi Man Neighbourhood Elderly Centre

MAREMEP OBEFOER
Acting Centre In—charge of Yau Tsim Neighbourhood Elderly Centre

B e TIERBEF
School Social Work Service In—charge

EEHSHEESRARFEE
Methodist Study Trust and Education Centre In—charge

WHRERREEE
Shatin Family Education & Support Centre In—charge

RKEBRERNRFEE (T _ _
Supervisor of Tin Shui Wai Family Education & Support Centre

BERERNIK P LEETF

Supervisor of Senior Citizens Cognitive Training Centre

KERREERHE P LIF

Family Health Education & Counselling Centre In—charge

BEXERARSOESE
Learning Support and Development Centre In—charge

MR REMREESE
Yau Tsim Mong Family Education & Support Centre In—charge

EEFEESEAZRIFE 2016-20174F%

LRIKISE BT
Superintendent of The Methodist Church, Hong Kong,Yang Memorial

PELL L
Ms. LEUNG Ping—ping, Pinki

hER Tt
Ms. SUM Hoi-ying

EREXRL
Ms. TSO Ling—heung

HEACET 2
Ms. CHIU Elizabeth, Myra

Rk B A
Mr. CHAN Chun-hing, Paul

EEH L
Ms. MAK Lai—ngor, Alice

REWZ+
Ms. LAl Chun—miu

EEHRLT
Ms. LI Uen—lam

BTt
Ms. WONG Miu-yu, Ruth

BEELL
Ms. CHAN Sau-wan

EEExt
Ms. Chim Ting-ting

SEEHELT
Ms. CHU So-chun
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far b i <c+
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Ms. CHAN Sau—wan
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Ms. CHIU Elizabeth, Myra

BismRat
Ms. CHENG Ting—yan, Yanki

BN+
Ms. YIM Yan-lok, Tina
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In the past year, God has led us in achieving
fruitful developments. Let us review some of the
highlights, and give thanks to our friends who al-
ways care and support us; please keep us in your
prayers.

Family service

Regarding the family service, Mongkok Inte-
grated Family Service Centre has established a
provision of regular services with sound founda-
tion. Our social workers would actively review the
needs of our service targets, and try to provide
more in-depth and professional focused services
for some specific groups. Meanwhile, in view of
the growing service needs, Mongkok Integrated
Family Service Centre also implements the inte-
rior decoration work and equipment improvement
project, such as increasing the number of the in-
terview rooms, the leak waterproof engineering,
etc., so as to enhance our service effectiveness
and benefit our service recipients.

Rehabilitation service

Regarding the rehabilitation service, our agency
has swiftly expanded the services in the past few
years. Newly established services include Kow-
loon (1) Regional Home Care Service, Integrated
Support Service for Persons with Severe Physi-
cal Disabilities, and Early Intervention Project for
Preschool SEN Children. These services have
been gradually promoted in the last year and re-
ceived wide recognition. In order to enhance the
service quality, all service units have proposed
different improvement projects to assure the ser-
vice provision. Meanwhile, with the assistance of
Social Welfare Department, we have located the
formal premises for Home Care Service and Inte-
grated Support Service. The related construction
work has commenced this year. In addition, our
agency actively provides training for the front-line
supervisors and officers-in-charge to polish their
professional and management skills. Our agency
anticipate the advances of our quality, profes-
sional level and hardware facilities can further
promote our service efficiency.
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Youth service

Regarding the youth service, we successfully ap-
ply for “Child Development Fund (6th Batch)” pro-
vided by Labor and Welfare Bureau again to en-
courage mentors to support for the growth of the
youth and facilitate them to realize their dreams.
We are not only pay attention to the drug problem
of the ethnic minorities, but also concern the neg-
ative influence to their children ; We thank Beat
Drugs Fund supports us to promote “Lovely home
without drugs” in the next three years, so that we
can help the families and children who influenced
by drugs.

Elderly service

Regarding the elderly service, we thank Social
Welfare Department for caring about the safety
environment and facilities of the elderly centers.
In this year, we received the Fund to implement
the “Improvement Program for the Elderly Cen-
tre” in Choi Hung Community Centre for Senior
Citizens and Yau Tism Neighborhood Elderly
Centre to make certain renovations and renewal,
so the elderly can keep learning and obtaining
care in safe and conformable community facili-
ties. The dementia symptoms make difficulties
to many families. Thanks for God, we obtain fund
from Health Care and Promotion Fund to pro-
vide “If | have forgotten for one day...- Dementia
Management Program”. The patients and their
families can obtain trainings and supports on one
hand and to make certain research through co-
operation with university so that we can share
the experiences with the industry. After we par-
ticipate in Community Care Service Voucher for
the elderly and the pilot scheme on Residential
Care Service Voucher for the elderly, we break
through the conventional service methods to plan
and prepare flexible services in order to provide
suitable care service for the elderly.

Maximization of resources

Regarding the optimise use of resources, thanks
God for providing sufficient funds; thus, the board
of directors agrees to increase the maximum sal-
ary point of staff members whose salary bar at
the mid-point. Regarding the welfare of Manda-
tory Provident Fund Schemes, we will keep mak-
ing good use of accumulated surplus so as to en-
hance the sense of belonging of our staff.

Another year has passed away; we will be facing
the challenges in Golden Jubilee with confidence
and hope. We will follow God and start a glorious
journey.
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Mongkok Integrated Family Service Centre, established on
June 1, 2004, provides one-stop preventive, supportive and
remedial services to residents in the district. We continue
to adopt a child-centered, family-focused and community-
based integrative approach and use a range of different
methods and community resources to enable families to
maximize their potential, to strengthen their relationships
and bond, and to assist individuals and families to prevent
and effectively handle different problems and challenges
they face. Besides, we have used “self-reliance” to be the
theme to hold activities this year to strengthen independent
living ability of families in the district.

1. Casework

For the financial year ending on Mar. 31, 2017, our centre has
handled a total of 788 cases. The nature of cases is similar to
past years, including financial problems, housing needs, emo-
tional problems and parenting relationship problems, etc. Dur-
ing the year, we have handled a total of 1585 intake cases,
out of which 560 cases have been opened, indicating a very
high demand for this service. To respond to the poverty issue,
we have continued to act as a vetting centre to process ap-
plication from low-income households for the Community Care
Fund’s “One-off Subsidy for Low-income Households Not Living
in Public Housing and Not Receiving CSSA” in January 2016.

2. Group Activities

For the 2016-2017 year, our theme continues to be on strength-
ening independent living ability of families in the district. For
different families, we have augmented our casework service
by means of groups and activities that focused on the specific
needs of our service users in groups. In the coming year, our
centre’s family counselling team will provide additional support
for families living in our neighborhood and enhance service ef-
fects of the centre’s team and activities held by the centre.

3. Community Service

For enabling families located far away from our center to obtain
the services provided by our centre, we have used our resourc-
es to hold a “parent-child workshop” every 2 months this year.
Social workers and volunteers of our centre have provided out-
reaching services as well as parent-child education activities for
Tai Kok Tsui neighborhood. Social workers have also provided
onsite service and counselling to early identify families in need.
In the coming year, the Family Support and Resources Team
will focus on 4 approaches in our work to reach out to the com-
munity, i.e. community education, community networking, vol-
unteer development and outreach work. We aim also to reach
out to families that have received the "One-off Subsidy for Low-
income Households Not Living in Public Housing and Not Re-
ceiving CSSA" to help people in need obtain necessary service.
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Service Highlights and Statistics

New cases have mainly been referred by the social service
units of our agency this year. Of these referrals, 63% came
from Mongkok Integrated Family Service Centre, 19% from
Youth Service Divisions, 6% from Elderly Centres and Reha-
bilitation Services, and 12% from other agencies.

During the year, there are 48 new assessment cases. With
old and new cases added together, there were 65 cases
receiving counselling services. On average, 40 counselling
cases were being handled per month. Problems of the new
counselling cases included anxiety, depression, stress reac-
tion and others. Statistics are listed as follows:

44

65
40

#87 Problem Nature of new counseling cases

26%
26%
22%
11%
15%

4 1@ /cases
9 #j /sessions
1 € /session

1 & /session

Mongkok Integrated Family Service Centre has been pro-
viding counselling service for families in Mong Kok and Tai
Kok Tsui, which have a biggest cap between the rich and
the poor. As population changes and communities vary,
demand for family support services is increasing and such
services have also become more important. Facing different
challenges though, Family Service Division will try to under-
stand the needs of each family in a more positive manner
and review the contents of any service provided, in order to
provide suitable and professional services to families in the
districts. Our Clinical Psychological Service will also work
with social workers dealing with referral-related work to as-
sist service users receive the most appropriate services.
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Introduction

The centre comprises four service teams: the Children and
Families Team, the Youth Team., The Community Team and
the Navigation Scheme to provide various types of services
for the district aged 3-35 years to respond to different needs.
Meanwhile, the Outreaching Team for Young Night Drifters
provides immediate support and counselling services for
young night drifters in the district.

A. Service Highlights
Integrated Service Team

1. Special Programme -
the 2nd “Youth Good Deeds Campaign”

Sponsored by Man Wai Development Co. Limited and the
Partnership Fund for the Disadvantaged from Social Welfare
Department, we have successfully held the second “Youth
Good Deeds Campaign.” This scheme is jointly organized by
our four service units in Shatin, Tin Shui Wai, Yau Ma Tei and
Ho Man Tin. Young people gained positive growth experi-
ence through participating in training and service planning to
inherit the core values of “benevolence, righteousness, ritu-
alism and wisdom” so as to become responsible citizens in
Hong Kong. A total of 248 youths participated in this project,
including two guest teams from Macao. The scheme held the
achievements exhibition cum commemorative ceremony at
The Chinese University of Hong Kong in July 2016. On the
same day, a number of prizes were awarded to outstanding
members.

2 Major Community Event

2.1 “Summer Show 2016”

The annual Summer Show was held at Ample Campus of
Sha Tin Methodist College on August 21, 2016. Children and
youth enjoyed their summer talent learning achievements on
stage, and the event was also participated and performed by
night drifters social service team.

2.2 “Community Anti-Drug Programme”

This anti-drug education activity is funded by the Narcotics
Division, coordinated by Sha Tin District of the Home Affairs
Department, and co-organized by three other youth outreach
service units in Sha Tin District. The activities hosted by the
Centre include mini lectures for security guards to under-
stand about drugs, anti-drug publicity stations, parent-child
activities and family day camps to enhance the understand-
ing of youth’s drug abuse trend and anti-drug ability of the
members and community stakeholders.
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2.3 “Young Elderly” Community Service Funding Scheme
The Centre is supported by Sha Tin District Youth Activities
Committee to organize the scheme and has invited eight
young volunteer organizations in the district to provide vol-
unteer services to the elderly in Sha Tin District. A total of 111
youth volunteers are serving a wide range of topics for more
than 415 people, including caring for the elderly needs and
conditions, strengthening cohesion among the young and
old people, respecting each other, and exhibiting the senior-
ity power of the elderly.

3. Regional School Support

The Centre works closely with kindergartens, primary
schools and secondary schools in the district to respond to
the needs of schools. We have organized activities and pro-
vided continuous support to students and parents, including
social, emotional and sex education activities, Understand-
ing Adolescent Project (primary schools), Other Learning
Experience (OLE) programmes for secondary 4 students,
volunteer training, prefects and leadership training, parent
education, etc. They aim to exert the expertise of social
workers and cooperate with schools and families to compre-
hensively take care of the growth needs of youth.

4. Volunteer Service - SIC Volunteer Network

The SIC volunteer network has been developed to the 8th
year. The Centre develops volunteer services based on
the characteristics of different members, including self-
organized volunteers, interest- and talented-based youth
volunteer groups, parent-child volunteer teams, volunteer
training programmes, etc. The purpose is to allow children,
youth and parents of different ages to participate in volun-
teer works and contribute to the community. The Centre held
a Award Presentation Ceremony on 24 September, where
more than 120 dedicated volunteers had been recognized.
The event also served to provide a chance for the volunteers
to get-together.

5. Children & Family Services

5.1 “Children Conduct Educational Programme”

The Centre promotes “conscientiousness” and “courtesy”
to children and parents through picture books reading, the-
matic children’s groups and parent workshops. At the same
time, the Centre also organized children volunteer training
programmes, “V are Ready” and “Kids Power”, to encourage
children to establish good characters and practice them the
team life.

5.2 Drop-in and Other Interest Activities

The Centre organizes various interest groups, interactive
games, competitions, outings, handicrafts, cooking and
other activities for members to encourage children to make
better use of their spare time to broaden their social circle.

6. Teens and Youth Services

6.1 School Social Work Service

This year, the Centre provides in-school social worker ser-
vices for a total of three secondary schools in the district, in-
cluding Shatin Pui Ying College, Sha Tin Methodist College,
and Hong Kong Baptist University Affiliated School Wong
Kam Fai Secondary and Primary School (secondary school).
The in-school social workers are cooperating closely with the
school discipline division, counselling division, career guid-
ance division, etc. to consult and handle the programmes
needed by the students, and provide case counselling ser-
vices for the students and their families.

BEFESELCZREE 2016-201743R
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6.2 Life Planning Series

The Centre works with several secondary schools in the dis-
trict to organize career planning services, including life work-
shop planning, career aptitude tests and career counselling,
etc. They aim to allow the youth to acknowledge themselves,
understand the career planning options, and plan the future
undertaking path positively.

6.3 Teen Emotional Health Programme

Many youths would generate various emotional problems
while facing with growth adaptation and academic stress.
The Centre especially provides support services, such as
emotional education and narrative therapy for children and
youth with emotional distress, including case counselling
and group activities, and organizes relevant workshops or
lectures for parents and schools. The Centre also conducts
an online survey to understand the daily life of secondary
school students and encourages students, parents and
schools to pay attention to the balance of life, and physical
and mental health of the youth.

6.4 Soccer Life Project

The development of football team is getting more mature
day after day. In addition to regular football training, the
team members have even involved in volunteer services
and made feedback to the community. A leader team has
especially been established this year to provide leadership
training for the youth with leadership potential, and encour-
age them to make good use of their expertise and become
the youth leaders.

6.5 Navigation Scheme for Young Persons in Care Services
Our division is funded by the Social Welfare Department to
implement the four-year Navigation Scheme for Young Per-
sons in Care Services. This year, we have successfully re-
cruited the 2nd batch of trainees. The purpose of “Navigation
Scheme” is to match up job opportunities for the youth who
are interested in the development of elderly and rehabilitation
care industry. They are then provided with on-the-job train-
ing and a development platform related with employment and
academic fields.

7. We Care Members Service

Children and youth have to face with challenges in the pro-
cess of growing up, and parents often struggle to educate
their children. The Centre has thus launched We Care Mem-
bers Service to respond to this need. The social workers
initiatively look for members who need support through the
groups, interest classes, drop-in activities and daily contacts
and then offer consultation, counselling or case referral ser-
vices. This year, more than 40 new members have received
this service..
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Outreach Services for Night Drifters

1. Transformation Plan

The scheme is funded by Sha Tin District Transformation
Planning Committee to to organize activities like “Dialogue
in Dark”, bubble football and volunteer visits to allow the
youth to reflect on their life, transform and strive through the
activities.

2. Star Plan

The plan is sponsored by Sha Tin District Youth Programme
Committee. The night drifters are expanding their personal
comfort zone and choosing to participate in a series of brand
new activities, such as camping, darts competition, equal
sharing action, etc. Objectives of the activities are to reflect
on the roles of giving and accepting, and to understand and
care about the needs of different groups in society.

3. Interest Groups

The Centre has set up the interest groups to team up young
night drifters, including the existing bands, dancing groups,
darts groups, etc. The youth are building a healthy lifestyle
through the interest groups and have the opportunity to par-
ticipate in performances and competitions to increase their
self-confidence. Social workers can also strengthen their re-
lationship with the youth support them in dealing with prob-
lems they are facing.

4. Interest Classes

The Centre organizes the interest classes for newly ac-
quainted youth to allow the social workers to build relation-
ships with them and encourage them to realize their potential.
Among the classes organized this year are dessert classes,
cake classes, handicraft classes, leather craft classes, etc.

5. Night Drifters Social Service Team

Up to the 5th Night Drifters Social Service Team has been
organized since its establishment in 2012. The social work-
ers recruit college students who are interested in serving the
young night drifters by providing them with training, commu-
nication and experiential learning. This aims to allow them to
become the youth’s mentors to organize various activities,
such as onsite district visits, academic support, outdoor ac-
tivities, directional activities, etc.
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The Shatin Integrated Centre for Youth Development
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C. Future Direction

The Centre is located at Sha Tin District with a high density
of schools. Due to the growing number of public housing es-
tates being built lately, such as Shui Chuen O Estate, Shek
Mun Estate and Fung Wo Estate, the continuous increas-
ing population has intensified the service demands. In re-
cent years, the greater attention of community being pay on
mental health and career planning of children and youth has
prompted the Centre to actively keeping alert on the needs
of subjects at all levels to timely review and update the ser-
vice plans, and provide timely and more forward-looking ser-
vices.
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Youth Service Division (Yau Tsim Mong District)
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Yau Tsim Mong Integrated Centre for Youth Development
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Yau Tsim Mong Integrated Centre for Youth Development
provides developmental, counseling, resilience and social
educational activities. Different and varies kinds of activities
provided leading to pleasant growing and assist service us-
ers in cultivating independent thinking ability and participat-
ing in community affairs. We aim to assist parents in build-
ing a happy family where facilitate children and youngsters
nurture and develop.

A. Service Highlights

1. All-round Development of Children

Service team thinks besides academic development, many
other developmental needs of children are also equally im-
portant. Holding the principle of moral, value, self-care abil-
ity, resilience and emotion management, we communicated
frankly and closely with service users and stick holders in
design and expectation of services. This is the purpose of
having families involved in overall development of children
and avoiding laying special emphasis on particular develop-
mental need.

2. Youth Development and School Social Work Services
We promise to support young people consistently, providing
young people with proper service and guidance from profes-
sional angles in this epoch where young people generally
feel helpless. Built on our service with positive psychology
as a core element, an expressive art platform for young peo-
ple to express their opinions has been established. Young
people are free to express themselves as a subject in the
society.

EEFEESEMAZRIFE 2016-2017F%K

=

%

=

a5
o

18

Y

rap s

%

(1913510 BUOI WIS] NBA) UOISIAIQ 92IAIDS YINOA (FRFENSHY ) THSKEs-H\S T




2,
%

NF
oo

YANG e
>

>,

« R
SCTTEES

(1913S1Q BUO\ WIS] NBA) UOISIAIQ 9IAIDS YINOA (aFsea) DESSs-H\S T

hy

B.BR 7545 =TService Statistics

& B A% Membership
ESZURBAR (EE2F)

No. of core service users (quarterly average)
%z TEENELE No. of core service activities

o EENET L No. of core service sessions
o &S HE AR Total attendance

4 il
?

= W

C. RERERE

EEMRERBORBER L > @ERFHIFEZA
TEXIARE AP EBREZRERHR
B BREFRRELBY G KUTEARANE
MRELEEFSERABEOMFHARTES o &
BEEERER > REBEVIRSE > ETZEFREM
R-BESFER - IBERAMERSEITHEER

1598 A /persons
648 A /persons

356 {@ /activities/groups
4954 #j /sessions
34720 AR /attendance

C. Future Direction

We will continue to promote mainstream services for non-
Chinese speakers based on current services in the coming
year, provide service for children growing in the families in-
fluenced by drugs, establish a platform for young people and
children to express their opinions, and set up different forms
of artistic performance platforms where young people and
children may express their potential to the world of adults.
Through careful and flexible use of our resources to provide
appropriate services, we hope to reach the goals of support-
ing children development, promoting youth development
and supporting parental role among parents.
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The Youth Service Division (Homantin District) includes Ho-
mantin Integrated Centre for Youth Development and School
Social Work Services. It adopts a diversified and integrated
service approach to allow children and young people to ex-
perience different kinds of activities, and promote a healthy
and joyful growth. This year, the Centre continues to en-
courage service users to hold a positive and courageous at-
tempt and attitude to accept challenges based on “I Can Fly”
theme, seek breakthrough in self-restraint and confinement,
and make more contacts, attempts and experience to live an
even more exciting life!

1. Strengthen family support services

The Centre attaches great importance to aggregate family
relationship in the district and promote the functions of fam-
ily by organizing parental activities and lectures from time to
time to support the difficulties of disciplining and family life
encountered by parents. It also organizes family activities
on a regular basis, and especially wishes to lure new fami-
lies and fathers in the district to participate in them. As the
effectiveness is slowing paying off, the Centre anticipates
promoting family relations and cohesion through encourag-
ing families to enjoy the happy moments of parent-child ac-
tivities and increase parent-child interaction.

2. Support children with special learning needs

The Centre provides suitable support services for young
children, primary and secondary school students who have
special learning needs in the district, including play therapy
for young children, organizes various types of focus, social,
emotional, reading and writing training, parent-child parallel
groups, etc. At the same time, the Centre also provides part-
time stationing school services for secondary schools in the
district, including case counseling, social groups, volunteer
activities, talent training, etc. It has made a wide range of
interventions for the needy families to get appropriate emo-
tional and skilful support to consolidate the training results.

3. Ethnic minorities support

The Centre recruits secondary school volunteers in the dis-
trict to provide homework support for South Asian students
on a regular basis, and organizes suitable groups and com-
munion experience events, and festivals and family outdoor
activities to strengthen the support for the ethnic minorities.

BEFESELCZREE 2016-201743R
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4. Strengthen the children’s resilience

The “Youth Resilience Growth Plan” funded by Kowloon City
Youth Campaign and two other youth mental health programs —
“Happiness Equation,” and “I Speak My Story Theater” funded
by Social Welfare Department have received ideal response.
The activities aim at enhancing the ability of school children to
cope with difficulties and stress, and learn to respond positively
to problems and seek assistance. The Centre also hopes that
the participants will be able to enhance their self-awareness
and ability to play more positive energy.

5. Promote and deepen the volunteer services

The Centre regularly holds certificate courses, volunteer servic-
es, social gathering activities and volunteer award scheme to ag-
gregate the volunteers’ strength. To date, it has already grabbed
hold of more than 300 volunteers in different age levels in the
district to constantly provide volunteer services and activities for
the Centre and district. Among them are Joyous Alliance, parent-
child volunteers, dog adoption volunteers, and the “Kowloon City
Caring Ambassadors Scheme” funded by the Kowloon Home
Affairs Department, as well as the “Good People, Good Deeds”
program launched by other youth departments. They aim to al-
low the volunteers to access the needy groups in the commu-
nity, provide services, visits, voluntary teaching and activities to
strengthen the spirit of caring and serving the community.

6. Love Canine Service Plan

Last year, more than 40 primary and secondary schools pro-
vided different kinds of school and group activities, including
canine volunteer service, dogs visiting the school, animal sup-
port therapy activities, pet industry exploration, and work practice
arrangements. They have received ideal response. The fellow
workers had received a number of media visits. The reports are
likely to help promote the plan, and generate good reaction and
very positive response.

7. Promote career and industry exploration activities

The Centre provides vocational education for students in the dis-
trict, such as lectures, industry visits and interpersonal sharing,
simulated interviews and internship opportunities to allow young
people to strengthen their self-awareness. These also help them
to master more work contents and workplace environment of dif-
ferent industries, develop their future undertakings, and encour-
age young people to make earlier preparation to enhance their
motivation to change.

8. Community cohesion

To strengthen the spirit of cohesion and care for each other, and
create a festive atmosphere of Homantin Estate, the Centre or-
ganizes large-scale activities such as New Year Eve vendor’s
booths, Christmas performances, warmth-giving activities, New
Year and Easter celebrations and festivals in the estate from
time to time. With an increase in the number of volunteers and
groups, in particularly, their participation have enriched different
activity links to allow members in the district to feel the joy of fes-
tive seasons, and play the power of love and cohesion.
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A. Service Highlights

1. The co-organized growth activities for junior high school
students are emphasized on three themes of: self-culti-
vation, family harmony, and state governing for second-
ary 1, 2 and 3 classes, respectively to provide the stu-
dent participants with a series of activities and training.
The school hosted the fund-raising activities to purchase
desks and basic materials for Guangxi primary schools.
Such activities aim to allow students on both sides to
conduct mutual communication, learning and sharing.

2. This year, the school joined the program of the “Good
People, Good Deeds” where students regularly visit the pri-
mary school children, organize school essay competitions,
school morning article reading, open-day booths and other
events. They aim to advocate and implement the spirit of be-
nevolence, justice, courtesy and wisdom, thereby promoting
mutual encouragement and learning.

3. This year, the Centre will continue to co-organize the inte-
grated youth ambassadors activity with Yu Chun Keung Me-
morial College. The purpose is to allow the group of students
with special learning needs to learn interpersonal skills, and
design activities to serve other needy children to show mu-
tual respect and tolerance from the activity

BEFEESEMAZRIEE 2016-20178F%K
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Youth Service Division (Homantin District)

BEAH BEZAZORFEAR o iEEE B 70PN 0F 5 AT PN
Membership No. of service users  No. of core No. of core Attendance for core
receiving core services services service sessions services

1709 3251 394 6340 50421
Bttt & TIER
School Social Work Services

BR#% Service $HAVANIE Category BR7%5ELF Service Count

BES s B4 JEERE Adjustment Problem 24

Counselling cases B R Development adjustments 8

154 | ¥Er{#E Emotional/mental health 31

K& Family

29

=38 %0 / 174 Social norms/behaviors 1

MANEE Sex education 2
FREERA1Z Peer relationships 10

0% / % Drug addiction/drug abuse 0

H4h Others
488 Total
EZ58) (0w ~ Z3h )Case
activities (e.g. interviews,
home visits)
58 BRF% Inquiry service

INER AL RANIRE S

Developmental group training

£ B A K Attendance

hOBERENRERRERMENNER LRI
FRERITENHT > BRADTBEER N
HHFERIBHEREEER  NBRFENERE
AMAIMRBXE BELEES  FHRREH
28 B pLSBBEERERCBENETR
%o HE2MNEREDHEMBEARS - #0833
o RAMENRER  Z2ERDEEHNEEET
xRN FAREBTENAETRAZMER -

EEFESELCZREEE 2016-201743R

TEE &S No. of sessions

0
105 {E 2 /cases

1,041 >R /times

522 X /times

288 #f /sessions

4,540 AoX/
attendance

The Centre concerns about the development of emotional
health and resilience of school children, especially for social
workers who have worked in the front line in recent years.
A discovery of many emotional and mental health problems
arising from study-related stress has prompted the Centre to
strengthen early identification and service support to allow
students to learn actively, positively and happily. In addition,
the Centre will continue to promote and deepen the volun-
teer services in the district, hoping that the participants will
be able to broaden their horizons, increase self-awareness,
enhance their performance and sense of satisfaction, learn
and cherish the important elements of mutual assistance,
and simultaneously bring care and assistance to the needy
groups.
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Youth Service Division(Outreaching Service)
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Kowloon City District Youth Outreaching Social Service Centre
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Introduction

Our division has organized an outreaching team for the day-
time and one for the nighttime in Kowloon City District to ad-
dress the needs of disadvantaged street youth and groups
aged from 6 to 24. Our service teams provide multi-faceted
developmental activities, support services and counselling
work.

A. Service Highlights

1. Care Project - Prevention of Compensated Dating Project
During the year, our centre has continued to provide different
types of therapies and counselling services to assist young
people having participating in compensated dating to estab-
lish a positive self-image and life values and prevent them
from compensated dating. Moreover, we have also made
use of group activities, workshops and forums to promote
early identification of high-risk youths to provide timely ser-
vices. During the year, our centre has supported 11 second-
ary schools, where 6 workshops and 10 student forums have
therefore been held.

2. As Brave As You Can

We have funded by Commission on Youth this year to con-
tinue to hold a 36-hour group challenge activity to develop
courage, cooperation, wisdom and patience of the youth.
Qualified participants will be given an opportunity to partici-
pate in the poverty alleviation and exchange project to visit
schools in Zhou Village, Langnan Township, Teng County,
Wuzhou, Guangxi Province, China and experience life of
farmers and children there. They may work as volunteers to
serve the village and also learn contentment and cherishing
from their experience.

3. “STAGE” Youth Development Program

Our centre has consistently focused on positive develop-
ment of the youth by assisting the youth develop their own
strengths and merits and cultivating their interests through a
series of diversified activities, such as makeup, band, leath-
er and dessert making and mountain climbing. A variety of
platforms have been established for the youth to develop
their abilities and establish confidence.
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4. Community Education

Based on different issues and needs of the youth, the out-
reaching teams for the daytime and the nighttime have con-
ducted educational work with different themes in the district,
including sex, love, spiritual health and prevention for drug
using. Besides, the youth have also been encouraged to
participate in volunteer service and care for people from mi-
norities in the society, such as homeless people and ragpick-
ers, to make a feedback to the society.

5. Community Support

Our centre has continued to attend the Youth Care Network
meeting to work with government agencies and social wel-
fare organizations to care for high-risk youths and has also
been responsible for receiving cases under the police re-
ferral project. Besides, sponsored by Kowloon City District
Fight Crime Committee, our centre and Hong Kong Baptist
University have also co-organized Peer Support Scheme to
facilitate a good mentor-mentee relationship between col-
lege students and our young members for the purpose of
peer support. Our centre has also been invited again by
SKH Holy Carpenter Secondary School to hold the Rainbow
Classroom for the students in their 1st and 2nd year who
have a low motive of learning and are often absent from
class.

BEFEESEMAZRIEE 2016-20178F%K
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JUBEH = HMNRAT & TIERK

Kowloon City District Youth Outreaching Social Work Team

k% Service AV IH Category FRIEEF No. served
(EREpE X EE B Family Relationship 25
Counselling cases EL5 /| 2B School/education 46

B3 / HB&3% 32 Employment 63

FREERA(Z Peer relationship 131

BARREER 83

Personal growth and development

=R %5 / 174 Social norms/behaviours 36

% Drug abuse 7

a2 Total
TEL B2 Potential cases

EEERS D FHNEHR

No of direct contact hours

FUEEH [BE D F R E SMNR TIERK

410 B2 / cases
165 {EZ / cases
7713.75 /\BF / hours

Kowloon City District Outreaching Service Team for Young Night Drifters

BR¥E AKX No. of YNDs served
BR#EEE /1 X2 No. of referrals made
ZEE #8520 No. of direct contact hours

T BRISETEL No. of service sessions

C. RERERE

PUEENEEFZEIBHETFADHREESEE
BB ERERBET L WESHEENE
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BB EY > SO FERERBFBALGE
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961

36
5337.75
618

C. Future Direction

Out centre, which applies professional approaches to assist
the youth face and deal with various challenges in their lives,
will refine counselling methods continuously to deal with all
types of complex issues. We will also hold various activities
focusing on interest cultivation, training and self-challenging
continuously to assist the youth develop their individual abili-
ties to establish successful experience and confidence for
the purpose of overall growth.
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Senior Citizen Service Division
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In order to maintain cognitive and everyday function of the
elderly who suffer from dementia, with the funding sup-
port from the Health Care and Promotion Fund, we have
launched a Dementia Management Project last year. All the
units in our Division implemented different way of interven-
tions and therapeutic groups, such as the “Behavioral and
Psychological symptoms of Dementia (BPSD) Management
System, Cognitive Stimulation Therapy (groups and individ-
uals) and etc.

A. Service Highlights

Heart Connection-Community Inverstment Inclusion Fund
Since launching the program in Choi Hung Estate and Fu
Shan Estate for more than two years, we had served 2,800
elders and carers. More than 40 corporation partners worked
together. 580 volunteers had involved in building up the sus-
tainable social capital and co-constructing a humane com-
munity.

Opportunities for the Elderly Project — “Senior and Youth
Network - Neighbourhood Mutual Assistance Program”

We cooperated with the secondary schools in the district,
recruited young people to learn telephone caring skills and
teaching IPad cognitive training games. In addition, women
learnt to prepare soups and healthy snacks for the elders.
They learn and serve the elders, strengthening the neigh-
bourhood network in the community.

Life 50 Project

This year, we provided different theme of living experience
to our young old members, such as :self-understanding from
psychological perspective, cyber security, and community
culture tours. Our members can enjoy the retirement life and
seek for a meaningful life goal throughout the activities. The
members broadened their social circles and enhanced inter-
personal network within.

Story-telling Ambassadors

“Story-telling Ambassadors” were trained with story-telling
skills, including different tones and voices, body movements,
emotion expression while telling a story. The ambassadors
delivering good life qualities, like perseverance, through
sharing their life story in elderly centres and kindergartens.

Corporate Volunteering Partnership

Over 30 corporate partners supported our elderly services.
Besides festival visiting, they also supported on outdoor
tours, Mid-Autumn Festival and Christmas party. Our corpo-
rate partners utilize their expertise to serve the community,
e.g. providing the medication consultation service, wheel-
chair maintenance service and mobile application teaching.
Over 3,200 volunteers had participated in various volunteer
services. We are thankful to all of the volunteers in caring of
the elderly.
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B. BRF5 %= Service Statistics
1. B iMRFS Centre Service

UOISIAIQ @DIAISS JOIUSS ZEseEmmiim =

&2 A2 Number of membership 1,779
SRS~ s ZE 4 A B Number of carer served 286

ERREXET B EZRE = Average number of hidden elders cases per month 50
BRERERETIRE (/NAREH)

Educational and developmental & 291
volunteer development (groups and programmes)
MR FEL (4K ES) )Social and recreational (groups and programmes) 78
BB R ZEMAE (/NERIEE )

. 56
Mutual help and social support (groups and programmes)
REZRREZ (/NERES ) 53
Family development/Carer Support (groups and programmes)
JaE /4B Therapeutic Groups 6

2. BERRFE Counseling Service

#BI{EZ New Cases 127
45 {EZ Closed Cases 139
Y1945 B{EZE B Average number of Case per month 408

3. REZXIEARFE Support Team for Elderly

E &2 RZE Registered Elderly User 1894
S FIEMEE TR X EX Total Volunteer Service Counts 2627
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S Ty C. Future Direction

1. KEZNBRESEENORIEERE  AiEHE 1. Strengthen the development of “young old” services by

SHEAREES » E— AT T o prgwdmg nlore persor:al development oprrtunltles, and fa- ﬁ{
cilitate the “young old” to re-contribute their knowledge and P

skill in the community.
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2. KEHEAREZHETEEELZEE  BHFREN 2. Promote the aging prevention program and enhance the
HESESER o life vitality of the elderly.

3. BeHTREPEFHERERY > UMK T HERE 3. Promote peer counselling training by enhancing the lis-
BID MEENEZRERE tr?]z:'?itgySkI”S of volunteers, in order to develop a caring com-

4 MO EEEEDSRAREETR AR 4. Qh0| Hung Community Qentre comp!eted th.e IPEC renq-
vation works last year by bring in more innovative and multi-

TRERGNNRBEE | REKETRESD O function service area for the elderly. IPEC renovation in our
HEEE TR o sub-base is scheduled in the coming year.

EEFEESEAZRIFE 2016-20174F%



o

L WG,
& %,
e ‘ %
%e >

© 1

UOISIAIQ 92IAISS JOIUSS TR S SN Km

FURE HEEERS

Choi Hung Day Care Service
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Jr Service Statistics

B. Ak %t

A. Service Highlights

Base on the Person-centered rationale, our multi-discipli-
nary professional service team continues to provide profes-
sional care services to the elderly people with moderate to
severe impairment level.Different kind of volunteer groups
visited our centre and provided care services and recrea-
tion activities for our members. For the first time, volunteers
from South Asian Ethnic Group visited our elders and of-
fer a memorable experience for them. In addition, we also
adopted different kind of interventions, including Horticultural
Therapy, Music Therapy, Reminiscence therapy, Cognitive
Stimulation Therapy, Multi-sensory Stimulation Therapy, etc.
All of the interventions aimed to maintain the cognitive func-
tion of the elderly.

e 14!

Number Served

2 F{F AR A Number of service users for the year 73

2 FEH T AKX Number of day respite cases
2 FFET A Number of volunteers/year

SFEREZEZRBARE (FBR/NA)

966
274

24

Number of carer service /year (activities and groups)

C. RIRE

1. PCHT—FEETHNDEE  WERBINRENEAR
IEFHABHEERS  FEEF2DOHBERRIN
IRt EXRBEREE

2. BLFEETVRAEREREEAGARVE
R REBEBReHHESTEETEIMEREES
2 WAARERENES  BTHETARLE
fﬂké’]/ V4 o

3. PrEa ENAEEEZENEE > MEFERA
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eBRRE-—FZSEGFTIECHEAREE - =
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C. Future Direction

1. The Centre is going to upgrade the service equipment,
such as multi-function geriatric chairs, installing new anti-
wondering devices, etc. We will also redesign the notice
board in our centre in order to deliver more social service &
public health information for the community.

2. With the increasing numbers of elderly who have behav-
ioral and psychological symptoms of dementia (BPSD), our
service team will base on the Montessori Concept to conduct
special training program.

3. In order to strengthen the communication with the car-
ers, family members will be invited to join the Individual Care
Plan Meeting and Carers Mutual-Support Group. Moreover,
we plan to increase the level of participation of our users in
establishing his/her personal care plans in order to enhance
their sense of control.

BEFEESEMAZRIEE 2016-20178F%K
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Choi Hung Integrated Home Care Service
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B. BRFX 4% =T Service Statistics

A. Service Highlights

This year, we have reviewed and re-arranged the services
to provide a diversified and longer service time for the needy
users, and distributed the work nature of heath care workers
evenly to prevent overuse injury.

In hardware aspect, it has already performed large-scale
renovation, and re-designed the health care worker room,
and re-adjusted and improved the efficiency of meal distribu-
tion process. Meanwhile, it has also updated with newer and
better quality rice pots to effectively reduce food temperature
loss.

To improve the quality management of infection control, the
Centre provides independent gloves for all home service cli-
ents to be used by the health care workers for on-site ser-
vices to reduce cross-infection.

2016 4B E201 73R S ARBFERENER R AR ( ZTBER )

Monthly average number of service users, in category and people count breakdown (Ordinary case)

April 2016 ~ March 2017

ZAN 125%
Elderly People Disabled People
258.9 24.3

HtEFE S AZ
Social Needs Total no. of cases
1.0 284.2

2016 4B E201 73R I ARBEFERENIER R AZ ( BE55EE )

Monthly average number of service users, in category and people count breakdown (Frail case)

April 2016 ~ March 2017

ZAN 5% EH A
Elderly People Disabled People Total no. of cases
16.8 3.0 19.8
. *x 5z
e 158 A ZHRIFH %Z
0.48% Average monthly servicing frequency of various services
g/
BIE R R
1.71% 7091%
REERBBNFRER
BRE
0.00%
BERRE
0.03%
RS
2.22%
KEBZ 4
5.74% 0932?@
fh BB EE) ey
007% 001%
BSETE fAAEE
14.19% 1.17%
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2016 £ 4 BE 2017 F£3 B LB RESER F98R SERFNRER AR
Monthly average servicing frequency and people count of various services (in ordinary and frail case

breakdown) April 2016 ~ March 2017

Nature%f servilea Average Average People  Average
Frequency/Month Count/Month Frequency/Month
{E A ZEI2 Personal care 61.7 14.8 1.17%
B2 BBEA Simple nursing care 750.2 62.2 14.19%
5852 &) General Physical exercise 3.5 1.2 0.07%
x B RTE
General household or domestic duties 303.3 171.6 5.74%
X PRTS Escort 117.4 34.3 2.22%
E AR Home respite service 1.8 0.8 0.03%
REYBRREBRERS
Environmental risk assessment and 0.0 0.0 0.00%
home modifications
BEY) | IRIXRRTS
Purchase and delivery of daily necessities 262.3 120.3 4.96%
SEABRTE Laundry 25.4 7.8 0.48%
1A 8 BRFE Provision of Meals 3748.6 123.8 70.91%
% 49 Appointment breaking 11.8 9.8 0.22%
£REA Visit 0.6 0.6 0.01%
& 3K # Total frequency 5286.7 547.1 100.00%
C. RIKEBE C. Future Direction
AN EAMIERBEERKN  BEREFEEZATEE Due to the large demand for services in Wong Tai Sin dis-
R — R A EESRERS c BERIL » AE trict, people who need the services will have to endure the
HBPEEREEN R RESEY  AGERE long waiting period in order to obtain the required services.

Bz AT REETRARERFRRFEE U
RARASMHERRAEZAREE -

In view of this, the Centre plans to recruit and train young
elderly or women to provide brief delivery of lunch boxes
and solicitude visits to those who need food delivery in order

to address their urgent needs for catering and social care.

BEFESELCZREE 2016-201743R
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East Kowloon Community Care Service

A BRIFIE

FRARTHERBRTSARTEE —PERIBA
PR#FERME » B2016F 10 BB AE —ERIBAR
BiRftE  ARBHFHFAEARHEEMNRBYINR
BRPCRBERYE > ARANBIVRFLERTE
BBREEZPRRRE  FAEHEZERBERE
PAEES- N 4:0)

B. BR #4551 Service Statistics

5,409

A. Service Highlights

East Kowloon Community Care Service is a recognized ser-
vice provider of First Phase of the Pilot Scheme on Com-
munity Care Service Voucher for the Elderly (Pilot Scheme).
Starting from October 2016, it has been changed as the
second-phase service provider to offer flexible and appropri-
ate home and day care services for voucher holders. Most
of the service charges are regarded as the lowest among all
service providers, with the purpose of expecting service us-
ers to enjoy more services at the same cost.

600 (3,623.25 /)\EF /hours)

C. RIEERE
FREEFNODRARERREEARY » BBRE
BEEBFEHER  RABOCREHRENRER
L BARAEMEATF 0 KBEPT o RIEHER
RIFORF =M > KRB AL —EITERREL
MLZRFLHCE  HEBRSBEFTEATHIRE
By ~ REMREY RS

C. Future Direction

East Kowloon Community Care Service has received a lot
of inquiries from families regarding the long application time
of subsidy service for the hospitalized elderly, and feel help-
less and powerless on managing and taking care of the el-
derly after discharge form hospital. To fill the service gap on
subsidy service, we commit to make a preliminary service
arrangement within one working day, hoping to offer immedi-
ate, flexible and appropriate service to people who need as
soon as possible.
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Sham Shui Po Nursing Home cum Day Care Service Centre

A BRIFIRE

B L7 FURE R OK IS B {1 710058 A 8RB 98 — HABR
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B. iIR#E 42 =T Service Statistics

RHIEIBTE L Long—term care places

A. Service Highlights

QOur division has opened a nursing home cum day care ser-
vice for the elderly on two flows at the Ancillary Facilities
Block, Shek Kip Mel Estate, Phase 2, No. 100, Woh Chai
Street, Sham Shui Po, Kowloon. The home provides 60
subsidized residential places and 40 non-subsidized resi-
dential places respectively. For Day Care Service, there are
32 subsidized day care places and 4 respite places. We
also provide extended care service for night time, Sundays

~and public holidays and offer “Pilot Scheme on Community

Care Service Voucher for the Elderly” and “Pilot Scheme on

A Residential Care Service Voucher for the Elderly” to satisfy

he needs of the elderly.

Our staff has being providing a home liked feeling for frail
elders since the centre was established 2 years ago. Our
professi al team has also designed individual care plan for
each elderly member. Providing physical, mental, social and
spiritual care consistently to maintain their quality life and
spirit is our philosophy of operation..

Satisfying spiritual needs of our members is also one of the
purposes of tbé division. We have developed Christianity in
the division by organizing worship activities every week and
faith group and gospel group for our members with different
spiritual needs.

NS BB 50
Subsidized nursing home places
JEE B AR 20

Non-subsidized nursing home places

MR | E TR
Social and recreational / volunteer
visit activities

385 & /events

58.5 A persons / 97.5%

38.5 A persons/ 96.25%

4919 AR /persons( BEA& +
H 5 9 10» /Resident members
+ Day Care participants)

# = BBEE16-17 Community care 16—17

& B B 1 B8 B AR 75 39
Funding of day care service
SERARTS (3R ) -
Extended Service (evening)
ERARTE (RE ) 20

Extended Service (holidays)
ERERNEMERBERBES

Pilot Scheme on Community Care Service Voucher for the
Elderly offered by West Kowloon Community

33.2 A persons/ 104%
7.7 persons / 38.4%

14.68 / 73.4%

S FRERRFAZ 75 A
?Eﬂﬁmﬁﬁﬁ%ﬁﬁ* 509
\

*(BRIEH20164E10 B B tAIRM) (The service will start from October 2016)
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C. Future Direction

As the population ages, the operation of Hong Kong Resi-
dential Care Service becomes a challenge. We will create
the work culture of mutual trust continuously and integrate
frontline and management to provide nursing and care with
love for our members. We will also work with Navigation
Scheme for Young Persons in Care Services continuously
and encourage more young people to work in care services.
Our division will also seek to cooperate with more groups
and platforms to enable members to receive more diversified
life elements, and create an unusual home for the elderly.
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A. BRFEIRE

BE—F > PLEBENZ TILHRBFER  ARE
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1. BER - RERR
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2. BERER

DO HTETINEEFERESEAOBXIAET
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3.EIRE
AEFPOHEARTIRHEEXE] > BERTE
R BRMRH IR ~ RETTFEREIREL
& ZETULUERrBRE NS RERRIET
thES) 0 BlanA Feh s R LR EIES  REIE
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THERAELER 28 BRI E o L IRE
%%THJL% ~EAEETH BRPOETRE > L
Mgt EA T HRERENR o BlanE % EFIE
BB - BERTIRBARSETEHEH S o

4. E R (R RE IERD)
AIBRETICHIRNRDRRS  FEHEER
B E ENEBRRE > BBBERY 0 %)
B XA o I BHEIMEERBHRIBSHE =
HIUWRBEAREERNEERNRESRE > RRFER
BarLd s SEEERNETE™ o

b. EEEXIERD
ZKfﬁﬁiﬂﬁ%%EﬂE@Z%Eizéaﬁf“nnﬁ%’ miLEEZEAE
REEDNEE c BBIIMNRT - RELBEDZE B
RIEEE » AKEREBKNRER  BFEELEXREG
ERXFHEMNERE FERBEHNHEFIG0ARH
& BN BEBAEBERNELRESE  EBHR
FISHTIRF ©

A. Service Highlights

Over the past year, our Centre has continued to provide ser-
vices for the elderly and carers in a diversified form, allowing
them to have a balance development both physically and
mentally, and live in a community full of love and caring.

1. Healthy Ageing, Social and Recreation

This year, we have organized sports groups, health talks,
birthday parties, festival activities, outgoings and visit events,
etc. in different forms or contents to foster the establishment
of healthy living habits of the elderly and widen their social
circles.

2. Education and development

Our Centre has implemented a diversified range of science
and technology group activities suitable for young elderly to
participate. There has been keen demand for information
and technology learning group. The overall enrolment has
reached as high as 90 ~ 100%. We will continue to provide
information technology platform to enable sharing between
the elderly and volunteers, and learn and apply the knowl-
edge they gained wisely.

3. Volunteer development

This year, our Centre continued to provide training for vol-
unteers, includes visiting skills training, happy chair-based
dance and magic training. They used the skills and knowl-
edge they gained to participate in organizing and implement-
ing Centre’s activities, such as hosting parties, planning the
hostel visiting activities, participating and promoting out-
stretch activities and Centre’s usual activities. The volun-
teers can then contribute their life experience and wisdom
to society. Our Centre also links with different enterprises
and student volunteers to participate in Centre’s volunteer
services, thereby enhancing the community awareness on
elderly services. Among the services offered are house-visit
cleaning service, bicycle riding and other exercises offered
by the volunteers.

4. Networking services (Hidden elderly support services)
Workers and volunteers perform regular outreach services to
initiatively contact and explore the hidden elderly in the com-
munity, and help them establish a support network through
appropriate services. In addition, we have cooperated with
outside parties to provide four basic home maintenance and
improvement services to establish safe, appropriate and
clean living space for the service targets.

5. Carer support services

The purposes of this year’s services are to reshape the
family structure, and strengthen the roles of carer and the
functions of families. They are done through outdoor trave-
ling, family reviewing and sharing, and community night tour
activities to strengthen the relationship among family mem-
bers, and allow the carer couples to regain their sweet mo-
ments together. A total of 160 people attended all the annual
activities. In addition, the organization of different types of
carer health talks has enhanced their caring skills.

Vi
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B. BR ¥ 4% =t Service Statistics

6. Special project

The unit has launched two three-year funding projects, in-
cluding “I Have A Choice” Chronic Pain Management Ser-
vice for the Elderly,” and “Community Net at Oi Man & Happy
Ageing for Elderly” project in response to the needs of differ-
ent elderly in the community.

i. “Il Have A Choice” Chronic Pain Management Service for
the Elderly”

After being successfully funded by the Community Chest
grant, the unit started this programme in June 2016. It pro-
vides an individual management plan model for the elderly
with chronic pain by setting up individual case management
plan, and allows the participants to gain more confidence
in self-management of pains through special lectures, “12-
week all-round pain course,” “intensive pain management
course,” exercise management, nutrition management, drug
management , emotion management and a series of activi-
ties. They aim to reduce emotional distress caused by pains,
establish a positive “pain but not bitter” lifestyle, and improve
the quality of life. A total of 190 cases have been planned to
provide services for a total of 2,000 people.

ii. “Community Net at Oi Man & Happy Ageing for Elderly”
Sponsored by the Community Investment and Inclusion
Fund, the project was launched in November 2016 for a
period of three years. Based on the concept of social capi-
tal, the programme is promoted in Oi Man Estate accord-
ing to “medical, commercial, social and academic” models.
It aims to connect the relationship between elderly-elderly,
and elderly-community through developing a neighbourhood
support network as the key development path, and weave a
safety net for “Home Residential Care.” The programme has
successfully recruited about 20 volunteers and prepared to
conduct volunteer training for volunteer services in the fu-
ture.

18 B Category 42% Total
1. 8B ¥9& 8 A% Average membership per month 630

2 fT s

. FEYHERFE AR AR Average number of drop—in service users per session 85
3. ARFEEY/ 4K IEE Groups & activities for the year

3.0 HERERE  HEREE  HIREL 141
Activities on healthy ageing, education and development,
social & recreation
3.2 EI#RER R Volunteer development and service 43
3.3 EEEXIEARTF Support service for carers 43
4. 2 HERFENREZ T A No. of senior volunteers 136
5. KRERS =z #EEEZEAE Total no. of carers served during the year 147

6. BB RRFE Counselling services

6.1 § A EREEEZEEE Average number of active counselling cases per month 81

6.2 STAlEHE 3k A2 L& Turnover rate of active counselling cases 25%
7. B#RE X 3EARFE Hidden elderly support services

7.1 §HEEER{EZREE Average number of active cases per month 41
7.2 SR BRFS 3% (BIZ= EE & Turnover rate of active counselling cases 24%

7.3 # [ERE T XE No. of activities of building up rapport with local stakeholders 12

8. REERBKRERT SEEB/HNE

39

No. of activities of building up rapport with local stakeholders

EEFESELCZREEE 2016-201743R



C. kREXEE C. Future Direction

1. BASEERT RERRE) -REBEEE 1. The unit will continue to carry out “I Have A Choice” Chron-
- ic Pain Management Service for the Elderly” to offer more
B AT L ERMBENRERESTOERR ) Y

elderly with chronic pain to provide a comprehensive pain
FE o alleviation service.

2
2
z
s

&

2
€ s\

%,

ANG 4,

00\9

L \)
erap s

2. TEREEH . EELLE  TEREEFeR I2.”The “Commun.i;[Iy Ne:.at OitMan & IH?pm/ Atge_in.g for E!detr—
U s NP y” programme will continue to complete the training projects
BEMZ EERT/NEBBI TELHTIRNERT for several volunteer groups in the coming year and carry

R B85 4 +F2EEE -~ ERBAF S EHK out different volunteer services, including Red Cross Elderly
Units, Pain Alleviation Ambassadors, Networking Ambassa-

dors and Happy Club.
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Yau Mong Integrated Home Care Services

A BRIFIRE
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B. BR #4551 Service Statistics

A. Service Highlights

This centre serves the districts from Yau Ma Tei to Prince
Edward, aiming to provide home care service for the elderly
unable to take care of themselves, the physically challenged
and families in need. Our taking care of service users and
helping them deal with everyday affairs is helpful for them
to live in the community continuously. Of service users, the
elderly are around 90%, while the physically challenged and
people with other needs are around 10%.

In addition to home care service, this centre has been spon-
sored under the Opportunities for the Elderly Project to hold
a two-year “elderly mutual support” plan named as “Love You
More Each Day.” The plan is designed to invite many groups
of elderly people taking care of each other to share stories
of their lives, and require young social workers to narrate
or record in writing of the stories to appreciate and reshape
the progress of caregiving, convey the meaning of love, and
develop the message of family love in the community.

L% {EZ Ordinary cases 179
BE353{@ =3 Frail cases 10

RBAR FIEARE SR RE %
Service Nature Average Service per month Percentage
fE A3 Personal Care 95.8 3%
E2# BB EA Nursing Care 3134 9%

5 8518 &) Simple Exercise 0.3 0%
?e%gg%Household Service 167.8 5%

1% Escort Service 166.2 5%

%h 52 BB Child Care 0 0%

E AR Home Respite Service 0.1 0%
RERRLZERER

Home Environment Safety & 0 0%

Health Education

B4 | IB12% BR#E Shopping / Delivery  971.1 3%

A% Laundry 0.4 0%

X BRARTE Meal Delivery 2572.3 75%

%49 Missed Appointment 0 0%

TfTEEE Visits 3.1 0%

&3t Total 3410.5 100%

EEFEESEAZRIFE 2016-20174F%
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2016201 7EE G &8P~ T K S H AR
Organized activities and participation count — 2016 — 2017
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5/2016 #B51T8) Sunshine Action 100
6/2016 = 11/2016 "5 BT A Thousand Year Old Kitchen 28 |
THRBENE
2/2017 Golden Chicken Celebrating New Year e
HEERITRS
9/201l6 = 8/20117 Visits by community volunteers Ui
TR o
3/2017 BRI LA S 13

Advisory meeting for service providers

C. REXEYE C. Future Direction

R ARG N TR SR AN fE e B E R BRI X Our centre will emphasize the support provided for patients
I BAEEENT BRSSP ETEE RS with cognitive impairment and their caregivers in the future.

. After being capable of conducting a simple cognitive ap-
AN y = 2
RAFHABBIBRE RN » SHIRATARETE SHRAE praisal for service users in need in the community and refer-

UOISIAIQ 9DIAIDS JOIUSS TRy

£ e i 3
ﬁ%if@@%%ﬂ R RIS 0 BB REK > B T ring them to proper service centers, we will have our frontline
BRLZE, ° nurses improve their professional knowledge of cognitive

disorder and caregiving skills to respond to the needs of the
community and actualize the “aging in place” goal.
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B30 RELSEGHRE » EENEERERS
TLHREBP ONZ— o tboh » pL BB SE [ 5
ZWE, > BT BAPOREREN  FER
ZSHEBENERT(E IEAMMMNEOIREE
A2 MEEETEIEETEE Bt » EESHHFTH
REGEDLLFIE80% * £ "EHEA » BRI,
HIESMHERE o

3. T REER - BhABE
b EHEEFB2016-18FE TEHHRAES T
B, BREPDHERRLETE RATE, B
REREBE - @K1 c ZEREZBB S VEREE
B 4REEER A S| B o FRE O K EER A S E B9
NE ERESRE ' BEANENSZEILEDEAN
E%'I% ; FBE LT E)E B I =SB R B
' FE A [ B 7¢H5+*%$ At ESHRE
%’EF%W % @it E o TR SET A
S AT E L.Jlliﬁ "~ % EMEME LT
T,E.fr £3,000 AR B8 o

A. Service Highlights

This centre focuses on development of services for a new
generation of elderly people. To provide with creative and
appropriate activities for retired people in the modern world,
we offer space and environment to have the elderly to rein-
terpret and develop life experience accumulated and lead
golden life with full confidence.

1. Embracing Enthusiasm with Heart for our services

Our centre has been using the theme Embracing Enthusi-
asm with Heart for our services this year to help our mem-
bers to care for their interaction with the society, culture and
environment (Lohas: Lifestyles of Health and Sustainability),
encourage them to learn continuously and improve their
physical and spiritual health. Messages of sharing and in-
heritance have also been distributed in the energetic and
caring atmosphere of the center. Through diversified activi-
ties, groups, printed information, volunteer work experience
and case counselling, we have helped our members to make
good use of the dynamics that take place among our peers,
relatives and centre staff to acquire better self-understand-
ing and to actualize our beliefs and values in daily life.

2. Lifelong Learning and Quality Living

Qur centre continues to promote lifelong learning among
seniors, and have organized over 275 courses in humani-
ties, arts, physical exercises and digital technology this year.
There have been more than 300 members participating in
relevant courses. We have thus become one of the senior
centres with the most diverse range of courses offered in
the community. We have also cooperated with the Hong
Kong Council of Sacial Services’ Third Age Academy to help
improve the quality of our courses and to facilitate more sen-
iors to be involved in course planning and teaching. Through
this, we hope our members will be able to improve their
self-confidence and autonomy. The percentage of courses
taught by seniors has now reached 80%, thereby helping to
demonstrate our commitment to empowering seniors to put
their experiences and knowledge to good us.

3. Volunteer Experience — Helping Yourself by Helping Others
Our centre has been funded by Social Welfare Depart-
ment for the “Everlasting Love and Inheritance to Yau Tsim
Mong” plan under the Opportunities for the Elderly Project
for 2016 till 2018. The elderly have been grouped into differ-
ent cell groups based on their aspirations to contribute their
strengths for minorities in the community through physical
and spiritual health and communication training. The pro-
ject has been designed to increase educational programs
for cooperation partners and the community, enhance the
spirit of neighbourliness, care for the elderly in minorities in
the community and build a harmonious society with love and
care. Various types of volunteer training modules, visits and
family care activities have been, and will be, held during the
project. A total of 3,000 people are expected to participate.

Vi
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B. BRFZ 4R =T Service Statistics

15 B Category 42 Total
1. § B ¥ & 8 A% Average of members per month 724
2. LS H B AR N 23 A2 Average of people visiting per session 69
3. AREFEY R TS 4EE Groups and activities held this year 275

3.1 #E 5 MER Promotion of physical and mental health

3.2 ¥ B kR4 Education and development 175

3.3 XK FELMEH) Social and recreational activities

3.4 HIHBHE - BRERH 60

Recruitment of volunteers and their development and service

3.5 #ZERTE Carer support service 40
4. KEFF S BRI HFE T 422 Volunteers participating in services this year 127
5. REFERRTE ~ #ZE4 A Carers serving this year 158

6. AFEFH5 AEEEZ Average of counselling cases per month during the year 81

7. REERERERBZ G REREF

No. of hidden elderly cases served during the year

8. AFERERERFEEEFEFIHT

Average of health and home care evaluations for the elderly this year

C. RIERREE

BEREAODE=NEE > P ONREZE  A/)
BREMNLE/NMF  EPHEN="N_RPERE
ME > BIREETIORETUEIESEENA
XBERE g rEAAEERES  BBEE
EEFBERFTERZENEER  UEBNEER
HEERE - M ERFRFRMES ERNIERE
RLEHRSE L > BORRA P0G 8 & N E AR
WERENESE  HEREIRE - RIRRBREE
ERT > BESTENAMAENHEXREEERERN
SR MK o
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C. Future Direction

As the background of elderly population changes, elderly
members of our centre, more than 85% of our elderly mem-
bers have completed elementary education, and 2/3 of them
have completed secondary education. We believe that many
of our elderly members are capable of learning more ad-
vanced knowledge of humanity and science to reshape life
from different angles through learning, know better what they
need and their internal potential and face difficulties posi-
tively. In recent years, the government has invested more
resources in the support of home care services. Our centre
will cooperate with other services and units in the district to
develop outreaching elderly service, volunteer activity and
carer support service. The whole project is expected to be
conducive to community inclusion and facilitate the support
network for minorities in the district effectively.
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1. Enhancing Members’ Interest in Sports

The Rehabilitation Service Division has obtained fund-
ing from the Queen Elizabeth Foundation for the Mentally
Handicapped this year to organize the “Let’'s Move Together”
programme. Trainees’ enhancement of knowledge in sports,
awareness of health, as well as exploration of their own po-
tential are resulted from the experiential activities. A series
of sports activities (lawn bowling, adventure based activities,
rock climbing, rouligiu and golf) were organized. A total of
430 service users and their family members, volunteers and
our staff participated in the joint athletic meet held in Kwai
Chung Sports Ground on Mar. 25, 2017. They actively partic-
ipated in various competitions in which their potential could
be brought into full play. It is delighted to witness service us-
ers’ development of interests in sports. We believe that they
can improve their physical health and slow down degenera-
tion if they can sustain their interest in exercise.

2. Business Development

Our business has been developed diversely during the year.
In addition to packaging work, laundry, transportation, car
washing and onsite cleaning work, the sales of floral art
products and fruit baskets have also been rising stably due
to online promotion and customers’ word of mouth. Besides,
we have been cooperating with nursing homes to develop
onsite dish washing and laundry training. The employment
imitated environment could enrich experiences of persons
with disabilities and enhance their confidence to open em-
ployment. We have also participated in trade fairs in Jockey
Club Creative Arts Centre, Paterson Street and in other plac-
es. We have received highly positive feedback of our floral
and leather products with satisfying sales. It has not only
given our trainees great encouragement and recognition, but
also provided opportunities to the public to have more under-
standing to them. We hope that more and more trainees will
be cultivated with more opportunities of open employment
and integration in the society.

3. My Sky

It has been the 3rd year (final year) of My Sky, a pioneer pro-
ject sponsored by the Community Chest of Hong Kong to as-
sist persons with autistic spectrum disorder (ASD) for career
development. 181 trainees have completed practicum and
they were provided opportunities to work in social welfare
institutions or business entities. Essential techniques and
skills for workplaces have been improved via placement,
trainings and supporting services. We have also organized
forums to enhance the public understanding of people with
autism.

4. Future Direction

We will keep paying attention to the aging problem of ser-
vice users and to improve their health awareness. We also
concern about the needs of elderly carers and will making
efforts to mitigate their stress on caring. Furthermore, we will
continue to develop our business and to enable trainees to
obtain more opportunities of trying different types of work,
participation in trade fairs and manufacturing of products to
improve their working skills. Besides, arts and sports devel-
opment, maintenance of good health will also be empha-
sized to achieve the service goals of developing service us-
ers’ ability of independent living, self-autonomy and decision
making of own choice.
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The Centre received funds from the Social Welfare
Department in 2015 to implement the “Extended Care
Programme” to provide special care services for five
frail trainees of ages more than 50 years and five new
trainees in the Centre. By July 2016, all places had
been filled, with the Centre serving a total of 55 train-
ees.

1. Strengthen communication with family member of
trainees and develop their potential

In addition to holding meetings for family members
every season, the Centre also organizes two activities:
“Gourmet Cooking” and “Tai O New Year Touring.” The
family members have given a lot of positive responses
to these activities. In the development of family po-
tential, the Centre has organized a family volunteer
team to invite family volunteers to attend the Centre’s
outdoor activities through the monthly announcement.
The Centre has hosted the “Outdoor Activities Practi-
cal Workshop” for family volunteers to increase their
knowledge and skills in order to assist the trainees in
carrying out outdoor activities, and the “Family Volun-
teer Commendation Ceremony” held in the Centre to
thank 12 family volunteer trainees during the New Year
Festival.

2. Enhance the trainees and their family members on skin
care awareness and knowledge

Over the past year, a total of 16 nurse students from the
University of Hong Kong came to practice at the Centre in
three divided groups. Besides understanding the operations
of the Centre and the duties of the nurses, the nurse stu-
dents hosted two lectures and two groups for the trainees,
and individual training for 11 trainees under the supervision
of the Centre’s nurses. The groups, lectures and individual
training were principally based on skin care. In addition, fam-
ily members were also explained with “skin care knowledge”
by the nurse students during the family members meeting,
and personally prepared healthy snacks and soups, and car-
ried out simple health checks for the family members.

3. Enhance the trainees’ self-care ability

To enhance the self-care ability of the trainees, the Centre
performs the toileting ability assessment for the trainees.
Each session, the training and support workers will set up
the toileting training objectives for six trainees to undergo
three months of intensive training at the Centre to enhance
or maintain the self-toileting ability of the trainees. While
determining the trainees’ toileting training program, the col-
leagues are also being supervised for their duties in the toilet
with the hope to provide the trainees with appropriate assis-
tance and maintain the good service quality.

BEFESELCZREE 2016-201743R
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5. Enhance the working ability of trainees, and
strengthen the sense of belonging to the Centre

The Centre has organized the “On-duty Reward
Scheme.” Each trainee has the opportunity to take part
in a two-week on-duty program to assist the Centre in
preparing pre-meal and post-meal tidy-up work to en-
hance the trainees’ sense of belonging to the Centre.
The Centre will video record the status of the trainees,
and broadcast the clips in the Centre’s mass greeting
to allow the family members to know and understand
the trainees’ conditions and performances while on
duty, and award them with certificates during the activ-
ity to commemorate their efforts. We believe that the
family members and staff can appreciate the certain
abilities the trainees possessed while working, and
can definitely progress if only they were given with op-

portunities and encouragements.

ARIEE T

Served Number

B8 A8 (Y1558 )No. of trainees (average per month) 49.6

B 8 %385 No. of training hours per trainee (average per month) 103.7
BEESMIRRELTHEE (58 )

No. of social and recreational service hours per trainee (average per month) A2

B 2 55848 51 Type of mental Disabilities Nkfiof frainees
& Mildly Mentally Handicapped 9

& Moderately Mentally Handicapped 34

B & Severely Mentally Handicapped 7

2 247 No. of Male & Female trainees Nkogiﬁof S
% Male 42

% Female 8

AREFOREEURBETIRS - AL 8WR R
HFHNEEREN - NREESHERARNDH -~ &
RES TN RIETIE TIERITRRBEER o
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With regard to servicing focus in the future, the Center
will continue to provide volunteer services to enhance the
self-care ability of trainees in toileting and hand washing,
strengthen their knowledge on healthy eating, develop their
working ability, and enhance the working skills of staff.
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The Centre has been moved to the Ancillary Facilities Block
of Cheung Sha Wan Estate since November 2014 to provide
one-stop and diversified support services for people with dis-
abilities and caregivers living in Sham Shui Po District. The
purpose is to help people with disabilities improve their living
ability and alleviate the stress endured by caregivers.

1. Day Care Training Groups, family and caregiver support
services

The Centre provides day training to members through or-
ganizing various classes and large-scale events to develop
the members’ potential in a comprehensive development di-
rection. In recent years, the Centre has set up a support net-
work in the form of caregivers’ mutual support group to con-
tinuously hold various community health related and stress
relieving activities. This year, it starts to support the Centre’s
other activities through a voluntary service approach.

2. Community integration, social recreation and personal de-
velopment activities

The Centre is committed to working with the community
groups to increase the contact opportunities between the
members and community people through visits and partici-
pation in activities organized by outside groups. Sponsored
by the Queen Elizabeth Foundation for the Mentally Handi-
capped, the Centre launches the Art Exploration Project this
year to develop the artistic potential of service users through
learning tie-dyed, floral art, balloon twisting, film production
and other forms of developments, and presenting the results
to the community through community exhibitions.

3. Professional Therapeutic Services

The occupational therapists and physiotherapists provide
assessments to people with disabilities , designing appropri-
ate therapy programs and offering home improvement ad-
vice and other forms of services to improve their life quality.
The clinical psychologist also works with trans-disciplinary
teams to provide professional counselling, assessment, tu-
torship treatment services to families with individuals suffer-
ing from autism and challenging behavior.

4. Day care services for person with severe disabilities

The Centre now provides day care service for severely men-
tally handicapped or physically handicapped people from
Mondays to Fridays. Day care service, nursing care, reha-
bilitation therapy and social activities are offered to enhance
the ability of people with disabilities to live in the community.

5. Case management services

The Centre’s social workers provide assessments to service
users’ needs and formulate appropriate service plans on
personal growth, emotional support, parenting stress, etc.,
and responding to the needs of service users through coun-
selling and resource referral approach.

N
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EERBBRT

Annual Served Number

SR ~ BREAK X IEARFFEFEL Training, Care and Support Service Hours 93853.5 /)\BF /hour

BAZER s HXRRLETHHRBEE IR TEETHH o : ‘
. . o . 872 #)j /session

Personal development, social and recreational activities, and support for carers sessions

NRREIMEHE/NEREBEHE

Public and community education groups and activity sessions

Be RO IRE 8 EBRTEE 8L No. of Clinical Psychologist’s service sessions 200 i /session

BEi68 / VIR Esb R I8 BERIFEE

No. of physiotherapy/occupational therapy sessions

EEEERBFAL (BAFT)

No. of members for case management(monthly average)

BREIEARA L B ERBRIE AR

No. of persons with severe disabilities in Day Care Service

FR#5 485! Service Category

113 & /session

2299 i /session
121.25 A /persons

11 A /persons

@ 828 No. of members/trainees 477 A Jpersons

FLEEHERESREEE ) BILRBAZRES The Centre will keep enhancing the service quality by pro-

SEMNEEYOEREEHAZEE  FAESAHE viding appropriate services and enhancing flexibility to re-

EENARSRERENE R RESEUEEESS spond to the needs of service users. The Centre also wishes
= PN 7 =2 =R =

L R to reach out to more needy people in the community through
= 72 7% 5+ e X e 4 . . A ;
BEAT > HRZEMEXERE  HiE (ERH strengthening contacts with other organizations and service

BhL BIARTSHE o propagation, and implementing the service spirit of “Integra-
tion and Love ".
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The Independent Living Project has been implemented
since 2006. Through diversified trainings and experiences
obtained, the project has assisted service users to enhanc-
ing their independent living and decision making abilities so
as to prepare living in families, community or hostels in the
near future.

1. Trainings

Each service user’s needs is regularly reviewed and cus-
tomized personal training plans are developed on household
management, life management, money management, inter-
personal relationship and personal development. Through
individual and group trainings, as well as sharing of routine
hostel chores, such as cooking and household cleaning, ser-
vice users have improved their independent living skills. We
have also arranged various activities, including the sports
and experiential activities sponsored by the Queen Elizabeth
Foundation for the Mentally Handicapped, to develop their
personal interests. Some of them are also trained to be tu-
tors and assist in activities..

2. Family Support

We have kept in touch with each trainee’s family closely and
kept them informed of the status of trainees under training.
We have not only discussed the status of trainees with their
family members periodically, but also understood the needs
of their family members before providing proper service. We
have actively invited their family members to participate in
the festive and outdoor activities held by our hostel this year
to increase opportunities to exchange opinions.

3. Community Participation

Service users have been encouraged to participate in vari-
ous community activities. We have also invited and worked
with external groups to organize inclusion activities, includ-
ing visits paid by volunteer animal caretakers from Green
Animal Association Ltd., and fundraising for Agency for Vol-
unteer Service, etc..

EEFESEMAZRIEE 2016-20178F%K
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#8571 Category 2 FLE Total
BETE TE2RE) AB (FEHE=EAMNL)

Number of people attending Integrated Course for Independent Living 19 .
(staying at our hostel for more 3 months) i
AR E i EE ALK 1 |
Number of people successfully returning to the community ,
SI4RE & Number of training sessions 1405 i
HEhiEE) Inclusion activity 6 |
#5852 B ET 8 Number of counselling sessions to family members 74

BNUAESEENRESRAEEB TE 524 5 12 We will strengthen the independent living trainings for ser-

SEEEH WHENHESHEHNES - AIRSEE vice users continuously to improve self-discipline, and also
WIBFRER BT —Z3Es » EFFDER increase opportunities for them to participate in the commu-
& B ERE R o nity in the coming year. To raise their awareness of environ-

mental protection, our hostel will hold a series of activities
for trainees to have them learnt how to reduce wastes and

preserve resources on earth.

EEFEESEAZRIFE 2016-20174F%
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It has been 7 years since this Rehabilitation Services Centre
provided its service in 2009. This centre is established to
develop mutual cooperation and living abilities of members,
enhance their independent living abilities, develop commu-
nity life, and provide diversified development for members.

We have consistently expanded business of the centre for
providing more diversified vocational training programs for
members. The current business of the centre includes pack-
aging work, laundry, transportation, cleaning, delivery and
leather business. To improve the skills required by staff of the
centre in implementing vocational skill training programs, we
have visited other sheltered workshops this year to absorb
experience in hopes of applying the skills they have learned
to members and therefore enhancing production abilities of
members. Leather business has been developed stably.
More styles have been developed that members could be
able to try and develop their potential. Through exhibition
and promotional activities, our members demonstrate their
talents and skills to the public and arouse their awareness of
rehabilitation service.

Twelve members in this centre have been employed suc-
cessfully this year. We are currently assisting another
fourteen members in acquiring employment in a variety of
businesses, including catering, cleaning, security guard and
delivery staff. Our staff has prepared to meet employers and
members periodically. We also provide support for our mem-
bers to allow them to work in integrated open setting with
necessary support service. Moreover, we have also organ-
ized social activities in their leisure time to broaden mem-
bers’ horizons and expand their supporting network.

We have prepared individual training programs based on
each residential members’ personal needs this year, in order
to enhance their independent living ability. In addition, we
have consistently provided group training programs, includ-
ing household meeting, leisure activity, festivals, handicraft
class and social training group, to enrich lives of members.
We have also been sponsored by the “Queen Elizabeth
Foundation for the Mentally Handicapped” this year to hold
“Healthy Chef Minor” and “Sports and Health Care pro-
grams” to teach members how to build a healthy life pattern.
Other Organizations, such as Church, Elderly Centre and
Doctor Pet, etc, have also visited our hostel to express their
love and care to members. It also arouse community aware-
ness of the person with disabilities. We have provided four
residential respite service quota for temporary or short-term
residential care service.

BEFESELCZREE 2016-201743R



#8571 Category FR#%5 %= Served Number

BEE 5 A No. of residents HMMH 40 HSPH 15
Ba A BRI FI%E5t 81 Rate of achieving individual plans  99.7%
T8 8 A% No. of trainees (IVRSC) 175

THERFIESRBZ AR 174.42%
Average number of persons served (IVRSC) e

122 (EMETEELEE)

‘APAFLR B3R Open Employment Cases (To be calculated every two years)

SER T ARSI AR AT R 5T 8t &

Rate of Progress Reviews Completed ligarisle

B 8 5B / #8 5! Distribution of Male/Female Trainees AEX No. of trainees
f& Hostel HMMH HSPH
% Male 21 8

% Female 19 7
T15 (IVRSC) AE No. of trainees

% Male 92

% Female 83

B 825875 Type of Disabilities AEL No. of trainees
8% Hostel HMMH HSPH
B EABE Mildly Mentally Handicapped 15 3

th %0 Moderately Mentally Handicapped 23 1
BE % & Severely Mentally Handicapped 2 0
fRRgsERE (R BEEE) 0 11

Physically Handicapped (Not Mentally Handicapped)

EEFESELCZREEE 2016-201743R



T (IVRSC) AE No. of trainees

SRS Mildly Mentally Handicapped 58
th F & Moderately Mentally Handicapped 63
BmEZEPE Severely Mentally Handicapped 4

B RETEME (7R B ) Physically Handicapped (Not Mentally .

Handicapped)

B B2 ( #515 A L ) Physically Handicapped (With Wheelchair) 10
fkBEFE[E ( Hth ) Physically Handicapped (Others) 3

¥&5349% 18 B8 Ex—Mentally ill Persons 34
Hfth Others 0

ERBENMERES  H—Fh L SR EESTE For growth and progress of members, we will continue de-

BoiEkE AEBESREHEZHNITFIIGHE » thig veloping our business stably to provide more work training
EHRWZ T IEE o WEESHNE T o kN B opportunities for members. Diversified activities will be held

= B 5
—FeERBEFXEIf  BYXEXEFL  Fx& continuously to enrich lives of members. Parent-related
RIS EAREEE o work will be developed in the coming year. The network of

parent support will also be established to have parents be

able to mutually assist each other.
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Kingdom A - Development Centre for Persons with Autism
was officially established in October 2011 to provide one-
stop professional service for children with autism, special
needs or developmental disorders as well as their families.
The one-stop service centre provides individual-based or
group-based treatments and accessible information to ac-
quire “Earlier Treatment, Better Outcomes” for the commu-
nity in need.

1. Professional Therapy Assessments and Individual Trainings
Our Centre possesses a variety of assessment services, includ-
ing comprehensive development assessment, intelligence as-
sessment, autism spectrum disorders diagnosis assessment,
attention deficit/hyperactivity disorder assessment, reading and
writing disorder assessment, language proficiency assessment,
occupational therapy assessment, and physiotherapy assess-
ment. They allow the parents clear understanding about the
children’s development needs and provide effective treatment
plan and strategies. In addition, the Centre has set up different
individual trainings, such as individual childhood basic learning
training, individual behavioural therapy courses, joint attention
training courses, etc. They allow children to receive appropriate
training in the golden development period, thereby developing
their social communication, language, cognitive, self-care, fine
and gross motor coordination, joint attention and other capabili-
ties. Most parents gave positive feedback on the individual train-
ings that facilitated their children to learn and grow effectively.

2. Professional Courses and Groups

2.1 Intensive training courses

The course contents are designed and supervised by
senior special child care workers, and the trainings
are implemented by special child care workers and
instructors. The contents have blended in with train-
ing elements designed by cross-professional teams to
help children to enhance cognitive, social communica-
tion, emotional control, self-care, fine and gross motor,
oral muscles, sensory integration and other abilities,
thereby enhancing the children’s learning ability and
school/community life adaptation. The special child
care workers will conduct standardized assessment
and record the development progress for young chil-
dren who attend to the intensive training courses every
six months, allowing the parents to learn more about
the children’s development and needs. Parents indi-
cated that the children gain improvement and positive
growth in emotion regulation, social interaction and
cognition.

2.2 Early Parent-mediated Intervention for Children with
Autism (EPICA) Course

The relevant course contents of EPICA group are con-
structed by clinical psychologists, occupational therapists
and social workers are mainly designed to provide social
communication, cognitive, fine and gross motor compre-
hensive training for the early diagnosed autistic children.
The Intervention aimed at teaching parents to implement
training strategies to their children. Parental support was
provided after the group treatment to consolidate their ex-
periences and relevant learning results. Based on the pre-
and post-assessment, the results of questionnaires indi-
cated that the achieving progress of children have been
made in behaviour and social communication after par-
ticipating to the group, as well as reduced parental stress.
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2.3 Cognitive and Parent-child Social interaction group
The learning contents are compiled by the special child
care workers to allow children to learn in a pleasant
atmosphere, to master the basic concept of cognition,
to develop the children’s intelligent concepts, and to
enhance their understanding and communication skills
through activities and games. In addition, the parent-
child social interaction group offers a wide range of
interactive games such as singing, focusing and so-
cial games to raise the children’s interests to interact
with others, social skills, language expression sKills,
etc. Children participated in the group has shown to
involve in the activities, thereby helping them to estab-
lish friendship through these events and widen their
social circles.

2.4 Sensory Integration Group

The Centre is equipped with sensory integration tools
and spaces. Composed by occupational therapists,
the group treatments are designed according to the
sensory integration needs of the young children, fine
motor skills, emotional regulation and social skills.
They aim to improve the function on sensory integra-
tion that processing the sensory message of vestibu-
lar sensation, touch and proprioception in order to
enhance the ability of sensation analysis, regulation
and action planning. The group treatments enable the
children to explore and develop adaptive responses.

3. Training Subsidy Programme for Children on the
Waiting List for Subvented Pre-school Rehabilitation
Services (TSP)

From April 2016 to March 2017, a total of 31 pre-school
children were provided with 4-6 training sessions and
family support services. Each pre-school child is as-
sessed by clinical psychologist, occupational therapist,
speech therapist, special child care worker, social work-
er works for management and family support to regular-
ly follow up on the children’s developmental needs. The
programme offers a total of 888 sessions of services
throughout the year. Parents indicated that the services
have allowed their children to receive appropriate train-

ing.

4. Integrated Listening Therapy

The iLs Pro (advanced) equipment has introduced from
the United States to implement integrated listening ther-
apy (iLs), which is a sound-based treatment for improv-
ing sensory integration. This therapy provides appropri-
ate stimuli to the auditory, visual and action-balancing
system synchronously, allows the brain to relearn how
to deal with our sensory surroundings more effectively
to improve the problem of over-auditory sensation, ves-
tibular problems, emotional control, concentration and
other issues. The therapy showed accelerated treat-
ment pace and improved effectiveness.
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1. R FE Centre Services

{ERBRHE One—on-one Services
Ba ik DI E RS FI4R

RRETET PRIFBAE AR

No. of sessions Number served

Clinical psychologist assessment/training lige [,
Hgﬁ%ié} ,?EWE/EJH,% N 551 551
ccupational therapy assessment/training
= 27855114 314k Speech therapy assessment/training 1092 1092
& ER3I4R Comprehensive individual training 317 317
SN &RE8%2,/)\4B Training courses/group
ZERI4EEETZ Intensive training course 450 1180
B %) %% JE AL R 3242 Pre—school family development course 16 120
32 B4R E2%2 Social thinking training course 21 96
KR X 1E/)\4He [ Parent support group or lecture 4 56
SREN R 32 /4B 3%k Cognitive and social group training 24 111
B2 ;4% /)\4H Occupational treatment group 20 35

TEARKBRBERL > Kb OSBERNRBEEEN
— M EEEERY > ARFEREENZEENR
2~ BEAEAM R B R EERERE  RIB4RRA ~ £+
TEBREZENER - B ERRIXEBEF@E
fPUOERERREERE - X8 - BFEENER
RKEdATERS  BIRRERERAEES FE
ERREMNENREERREEREMRHOE O ©
teoh » TESERELEHE iLs Focus (ERERR)ZS
Moo WEES/NVEERRTS c ERERIPESEEREN
XEEBRE - REERTIHHK  RINE > FE
EETENYRRBEEZBEINIERNAN » BB
RAER  TREESFERRAES ©

EEFESELCZREEE 2016-201743R

The future service development will commit to provide one-
stop professional trainings hub, including excellent intensive
trainings courses, social communication thematic courses
for autistic children that improve children’s ability of cogni-
tion, social communication and comprehensive develop-
ment. In addition, in parental support aspect, the Centre
will provide parental support, leisure gathering, parent-child
parallel groups, family counselling workshops, etc. In order
to help the parents gain information on services regarding
to the children with autism spectrum disorder and enhance
their parents’ competence and confidence on children’s
growth. In addition, the Centre will increase the number of
iLs (integrated listening system, basic version) equipment,
and establish group services. The purposes are to provide
soonest professional interventions that facilitate the chil-
dren’s happy growth and positive development as well as
less parental stress.
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Nam Shan Supported Hostel has provided its residents
with different kinds of independent living training programs
as usual based on their needs and abilities to enable them
to live dependently. Besides, diversified activities have also
been held to enrich lives of hostel residents.

Individual Living Training

We have met hostel residents and their families from time
to time to realize each resident’s ability and customize in-
dividual training programs. For example, by doing chores
in the Hostel and through cooking and other training, resi-
dents have been equipped with household and life manage-
ment skills. We have also held many outdoor activities to
have hostel residents be able to know and utilize resources
of the community and therefore enhance their independent
living ability. In addition, hostel residents have also been
encouraged to develop their interests. Subsidies have been
granted to the residents participating in external activities or
courses in which they were interested.

Family Support

Our Hostel has held family activities for three times this year.
Through the two family trips and the family spring dinner ac-
tivity, we hoped to facilitate communication between hostel
residents and their parents.

Community Support and Participation

1. Our hostel has participated in the opening ceremony of
the “Appreciate Hong Kong” campaign held by Rainbow
Foundation Limited. In the ceremony, hostel residents had
a great opportunity to be in touch with other members of
groups participating in the campaign.

2. Our hostel has continuously participated in the | Run Mar-
athon activity held by Tung Wah Group of Hospitals. Hostel
residents have fully developed their abilities in the activity.

3. Our hostel has cooperated with Shek Kip Mei China Peniel
Missionary Society Inc. to organize an activity where hostel
residents were given an opportunity to visit and know senior
citizens better.

4. Our hostel and Leisure and Cultural Services Depart-
ment of Sham Shui Po District have initiated a recreational
and sports program for the persons with disabilities. Hostel
residents have participated in Tai Chi course and a two-day
camping under the program.
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#8751 Category BR#5 8= Number Served

B 7542 A 8 Number of total people receiving the service 30 (17 % Male/13 % Female)
{ERIZI4EE 985 Percentage of participation in training activities ~ 154%

HE87ES) Organized Inclusive Activities 67X / times

Z 175 &) Volunteer activities 1K [ time

XK /B 5 E) Activities with Family members 3K [ times

BEER SN ERE L EBYE ( BIHEBFBAR )

Financially supporting hostel residents participating in external
courses or programs in which they are interested (Applying
successfully)

10 YK / times

H—EE EEeDEFE - BETATE ZEE2ALE Nam Shan Supported Hostel will use “health and concern”

TGN LEEIEE B BeeBEDEER as the theme to be emphasized in the upcoming year and
SRNEE > FETEVNETILTEREER  USR make hostel residents healthy physically and mentally. In
EHEHER o addition, we will continuously respond to the needs of elder

residents by designing appropriate activities to satisfy their

needs.
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Tuen Mun Independent Living Hostel has been the fifth anni-
versary for our hostel’s operation. With results based on our
efforts made previously, we have consistently been support-
ed by family members and regional partners in Tuen Mun
District. In November, Service Quality Group Scheme on
RCHDs, Social Welfare Department came to visit. Commit-
tee members were satisfied with our environment and ser-
vice and recognized that we had provided home liked feeling
for trainees. With support and recognition by all sectors of
the community, we have contracted continuously with Social
Welfare Department to provide our hostel service to mild and
moderate grade intellectual disabilities with independent liv-
ing training modules.

1. Independent Living Training

Our hostel has organized 32 groups during the year. The
group training provided included cooking, dish washing,
housekeeping, room cleaning, life sharing and weekend ac-
tivities. Aside from group training, at least 2 items of indi-
vidual training have also been designed for each trainee to
enhance their ability of living skills and problem solving, and
reduce the reliance on other family members, thereby also
helping them grow and live independently.

2. Family Support Services

Our hostel has communicated with family members pe-
riodically to inform them of the status of trainees and also
provided support service for family members. We have
provided counselling service for family members requiring
such service, and also organized parent-child activities for
4 times this year to improve communication and relationship
between children and parent

3. Community Inclusion

Our hostel has organized 7 volunteer / inclusion activities
and 6 outdoor activities for trainees this year. In the [-RUN
competition held by Tung Wah Group of Hospitals, 11 train-
ees and 11 volunteers of our hostel participated. Trainees
practiced periodically with our volunteers together prior to
the competition, and volunteers also accompanied the train-
ees competing on the date of competition. As for the outdoor
activities, we have held many activities to have trainees ex-
perience social culture, including latte art, firefly watching,
Disney 3D Museum, Halloween, trade fairs, etc. Besides, a
total of 182 people from 13 organizations in the community
have visited our hostel and some of them have also partici-
pated in activities with trainees. Their visits and participation
have not only made them get to know the services provided

by our hostel, but also facilitated effects of inclusion.
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RR¥5 s FH & 3l 423242 Training Courses for Our Service Users

215352 A8 Participants in the complete residential training program 28 A /persons
5EHA(E 15272 A Participants in the short term residential training
program

BEER{F 5 5212 A BX Participants in the residential training on trial basis 6 A /persons

1 ERIEIE 15 ' ini :
Eﬁﬁfnluﬂlﬁﬁiﬁ (4% 218 ) No. of items of training completed (2 57 {8l /projects
items per member)

A/ NI 4R ET 8L Sessions of group training completed 1493 i /sessions

0 A /persons

BR #5458 FH & 332 AR #F Support Services

B RBEBEE (SE 36 # » 36 A5H) No. of counselling sessions for
family members (36 sessions per year for 36 persons)

XBEEEE (B4 318 ) No. of family activities (3 items per year) 4 18 /projects

HEnES) / RITEENEE (S 6 ) Inclusion activities / volunteer
activities (6 items per year)

114 & /sessions

7 18 /projects

SMNEEENEE (5% 618 ) No. of outdoor activities (6 items per year) 6 I8 /projects
AR—F BUNESEES B ERASERNIREST In the coming year, we will continue to participate in vari-

ous activities held by local organizations, establish a good
cooperation relationship with different institutions and Social

B EARMERTERNBEREIRFNEER

o WSEESHEEMNORYE > HEMENKRSE Welfare Department and promote our services in hopes of
WENEREZHEZENAL introducing our services to more people in need and have

them benefit from our services.
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Vocational Advancement Centre has started its service since
2001. We have helped to provide the appropriate environ-
ment and opportunities for people with disabilities to partici-
pate in vocational training with stipend to develop their social
and earning ability and to adapt to the requirements of the
job market, thereby enabling them to advance to supported
employment or open employment eventually.

1. Vocational Training Service

1.1 Business Development

Our centre have maintained stable business development,
for example, in central warehousing, laundry, transportation,
car washing and onsite cleaning work and provided diversi-
fied vocational training to service users..

1.2 Supported Employment

Our staff has met trainees and employers periodically and
helped trainees deal with difficulties encountered at work
and resolve emotional issues to ensure trainees have been
given stable jobs. We have also organized different groups
such as Besties and Men Club to have female and male
trainee take part in social activities and establish friendship
with other trainees in such network and with such support as
offered by our centre.

1.3 Employee Retraining Course

We have held the ERB Certificate for Cleaning Assistants
Course this year. 15 trainees participated, with 14 having
completed the training and have successfully been em-
ployed.

2. All-Round Development

2.1 Promote the Idea of Community Inclusion and Giving
Back to Society

Through Y. Club and different activities, our centre has or-
ganized 154 recreational activities, volunteering activities
and performances this year. Moreover, in the Family Inclu-
sion Scheme, we have also promoted the idea of community
inclusion to over 10 social welfare institutions in Wong Tai
Sin District. Through these activities, our trainees are able
to work together with other community members to take a
further step towards community inclusion, and development
of their potential.

3. Business Development

We continue focusing on development of floral business and
fruit baskets. We have enhanced trainees’ ability, through
training to reach a higher quality for our floral business
and fruit baskets. For understanding the market trend, we
have tried to develop different products, such as terrariums
and preserved flowers. Our centre has also participated in
the “Caring Company Partnership Expo: Caring Company
Scheme” to introduce our services and businesses to people
in business and social welfare fields.

BEFESELCZREE 2016-201743R



BR#%E%est (#LE 31/03/2017 ) FEMFERRY WEhR KBRS

Service Statistics (as at 31/03/2017) Integrated Vocational Rehab.Services = Supported Employment Service
1. #2FR7% A 81 Total no. of users served 154 61
2. BLAgLEH  F Male 95 34
Gender ratio % Female 59 27

BEAL 79 35
3. BfEgsae 4 Mentally handicapped persons
Distribution of Ex—mentally ill persons
disabilities in EREBEEA L 0
service users Physically handicapped persons

HAth Others 13 0

N - : GEMEERRSE BB E RS
N =|| 4 Ed T EEF/L ZN .
4. =i %Jll"ﬁﬂ\ﬁﬁh BB D|fferen'§ i 19 Integrated Vocational Supported Employment
of employed in different employment categories . .
Rehab. Services Service
NETIEHE 10 43
NEIRR Open employment
Open employment #iEA ZRLE Employed 0 0
in Centre Businesses
Rt % Simulated Employment Training 144 11
- . AR BN (%)

5. tPiL:3#5 Centre Businesses Distribution by types of open employment
752 Cleaning 26%
L E War Washing 6%
$E83 Laundry and ironing 20.3%
Hi SMEE Delivery 15.2%
£ L& Desk work 28%
& Food and beverage 1.7%
F £ Retall 0.6%
L2 Florist 2.2%
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6. ABIFLZE Open employment

6.1 NERERBE RSN ITERENG
Distribution by types of open employment
BHER

Cleaning restaurants
EINE

Food delivery

JEHE Dish washing
5572 Cleaning

B RISEE R
Cleaning in shopping
malls and other sites
S ==

Bus cleaning

# 8 Food & Beverage

&2 Cleaning

T £ Retall

JKIE Delivery (or courier) service

JR{EE Distribution of flyers

Hith (R= ~ 8% SEHE - BE ~ XRE)

Others (security, packaging, programme assistance,
kitchen help, clerical assistance, etc.)

6.2 ARBMERBEAEN 2017 F 3 AHTEIAR
Average income of service users in open
employment as of March 2017

6.3 DEMIFEATLT
No. of service users who are successfully
employed during the year

7. E NBRITH)

No. of all-round development activities

BRYREXEBER > ERRFBEAZTZHRALNES
2o LT EIREERBEAENEERRL 0 8
BEBBRRBE - EF/NERSRRE  BIERSE

ERERILINEE o

FERMFERERE

Integrated Vocational Rehab.Services
20%

10%

0%

10%

0%

10%

0%
0%
10%

40%

$3891.3

154

=\

WHEN KBRS

Supported Employment Service

20.9%

4.7%

14%
4.7%

7%

14%

0%
9%
4.7%

21%

$4453.2

14

In addition to developing its business stably to meet the re-
quirements of an aged society, our centre will also pay close
attention to health of our service users and mitigate dete-
rioration through health forums, sports groups and physical
examinations.
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Development of Community Life:

The “development of community life for service users” has
always been one of the service objectives of our unit. Spon-
sored by the Apple Daily Charitable Foundation last year,
our unit held two “Happy Tour in Ocean Park” events where
a total of 55 service users and their families had participated.
Our unit also participated in the “2016 Community Involve-
ment Program” organized by Hong Kong Disneyland Resort
where the registration was enthusiastic. Finally, a total of 69
service users and their families participated in the event to
visit Hong Kong Disneyland, allowing the service users and
their families to celebrate the happy moment together.

Promotion of Community Cohesion:

Last year, our unit also encouraged service users to ac-
tively participate in district activities, including “Happy Fam-
ily Month of Sham Shui Po District — Community Carnival,”
as well as “Make a Wish Programme” and “Colorful Hope
Variety Show” organized by Sham Shui Po District Social
Welfare Office of the Social Welfare Department. Our unit
also organized “Happy Life Marathon” with Tseung Kwan
O (South) Community Collaboration Network of the Social
Welfare Department. It aims to allow the physiotherapists to
provide regular training and competition for service users to
set up their targets and establish mutual friendship. In ad-
dition, a total of three service users were nominated to par-
ticipate in the “Sunshine Ambassador Scheme” organized by
Wong Tai Sin and Sai Kung District Social Welfare Office of
the Social Welfare Department to convey messages on posi-
tive psychology, and promote the spirit of mutual help and
mutual love to people with disabilities in the district through
different activities and platforms. On the other hand, we also
co-organized the “2016 Christmas House” with an architect
volunteer group to hold the opening ceremony at Society of
Boys’ Centres - Hongkong Bank Foundation Learning De-
velopment Centre on 18 December 2016. The activity has
allowed service users to have the opportunities to serve the
community and to promote community cohesion.

Family Support Service:

With regard to family support service, our unit held a talk “Un-
derstanding Dementia” last year to give a briefing to family
members regarding types of dementia, symptoms, treatment
methods, means to seek for medical consultation , commu-
nity resources, etc. In addition, the volunteers provided free
haircut service to service users and their families through
the joint-organized “Caring Ambassador Scheme” with Ch-
ing Wan Society. The volunteers were impressed with the
experience sharing activities during the process.

Half-yearly Publication:

To further strengthen contact and communication of service
users, our unit launched the “Love & Hope” half-yearly publi-
cation in 2016. The contents include service information, in-
troduction to activities, cheer-up stations, users’ experience
sharing, etc. In addition to dispatch service users, our unit
also distributed the publication to different service stakehold-
ers and district collaborative partners to allow more people
to understand the services.

Comprehensive Staff Trainings:

In staff training, our unit had the honor to invite Everjoy so-
cial workers of Christian Family Service Centre to our place
to share the “Strength-based Intervention Approach” last
year. In addition, we has also organized training workshops
to enhance staff's knowledge and skills, such as CPI non-
violent crisis intervention workshops, rehabilitation training
workshops, special nursing care trainings, personal care
and escort trainings, program planning workshops, first aid
trainings, and wheelchair using skills
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#8571 Category

2 FEHNEZREETF No. of referrals in the year
SNEE AT 89 (B2 2 No. of referrals by referring workers
BiTENTHNEZEF No. of self referrals

2 F R EZEEF No. of cases served in the year

#2017 £3 A 31 BOEZREF
No. of service users as at 31.3.2017

BRTES{E FE 894 B Gender of service users
5 Male
% Female

BR#5E B E N EE Age of service users
6 = 15 5 LN Age 6-under 15

15 & 25 5K Age 15—under 25

25 & 40 % LT Age 25—-under 40

40 Z 60 5% AT Age 40—under 60

60 = A _E Age 60 or above

EEFESELCZREEE 2016-201743R

BR#E2F Number Served
439
294
145
788

636

AEL No. of service users
340
296

AZX No. of service users
47

56

34

159

340




AR#%(E A B8R Types of disability of service users:
wgcEn  BERERE P EBERB

Typesof (£ BEE
disability No. of service No. of service
F# users with users with
Age autism moderate degree
of intellectual
disabilities
6E15mMUT 5 :
Age 6-under 15
1BEBEMT
Age 15-under 25 10 8
25 F 40 % UAT 5
Age 25-under 40
40 E60 EIUTF 7
Age 40-under 60
60 mIN L :
Age 60 or above
a8
Total 25 19

BR¥5 225 =8 Number of Service Promotions
B IRJK#E Number of Leaflet Distribution

R ARBEMAGRICENANBEESERE
B FFERTEE - YRR  MESERBRE
ENRBEER  BITRER TIRETHNFEK
¥, MREBEERFEZNEZ TILED TRBEH
ERFB

BESRREE BERREE  BERRE Hty

A% PR RS FRE Others
No. of service No. of service No. of service
users with users with users with
severe degree physical mental
of intellectual disabilities illnesses
disabilities
19 19 0 0
20 18 0 0
4 21 0 0
8 137 0 7
0 317 0 22
51 512 0 29
15
476

In the future, our service unit will strengthen cross-disciplinary
collaboration and communication within the unit, continue to
improve the service quality in nursing, physiotherapy, occupa-
tional therapy and case management, enhance and ensure
the professional ability of frontline staff, and continue to or-
ganize more diversified activities for service users and their
families.
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Integrated Service with Holistic Support

The public has gradually known our service due to effective
promotional activities. We have reached to 500 cases this
year. Due to our service demand, we have paid special at-
tention to vocational, safety and health training to protect the
safety of service users and staff by organizing more than 250
sessions of related training activities in this year.

Case Management System by using information technology
To have a more effective management, we have developed
case management system by using information technology
in the past two years. With the QR-coding system, our staff
can input the service records and uploaded to computer ef-
ficiently, which increased the accuracy of service statistics
and also simplified administrative procedures.

Providing Different Activities

As service users and their family members have experi-
enced some limitation when participating in an activity, we
have organized different activities based on the needs of
service users. For example, “Snapshot of Happiness” and a
serious of volunteer visits and activities which held in home-

base nature which satisfy the needs of participants.
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18 B Project A& No. of People

B2 %= No. of cases 500 A / people

3| FBR# %5 Home Service Category 121 / B E Session/Hour

G / WIS R IRt B P AR

Home Care Service by occupational therapists/physiotherapists

BB GE / VIR a5 R ERENIIR
Training of staff provided by occupational therapists/ 1856 i / sessions
physiotherapists

h# T+ / RESRHNEI SRS

Home Care Service by nurses/healthcare workers

9221 i / sessions

8634 #f / sessions

HREIEES / RERBERHENT PR
Home Care Service by rehabilitation workers/homecare workers
XIEEEE

Carer programmes

23728.3 /\BF / hours

19 {EZ / cases

BNEHEE2017F4B ERNIZARTE °» ARE(E Our rehab-buses will be officially provided for service in April
AZEHE2TINXE  BERMMHEHERTELR 2017 to offer more support to service users, relieve the pres-

FZBTEMEEANESN  Bhishd S, B sure in travelling and more convenient when going out for lei-

F{E o o) 0 BAIMRER > & B IS8 75 1E sure activities or medical treatment. Our premises located at

TR HETEREA » BT EMSEEEAR Lai On Estate will be renovated and expect to move in next
ME -3 Sy S R=)

year. We expect that the new premises and equipment can

BHRFTE > REeERBRENREINIR  DURER
BEAENRZE

provide more comprehensive training to service users.
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HEHT - RANMENIRENRERE ARt
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R SWEERERABHBES 0 T2, FiE
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$EFBHRUEBRRRREE  BFREE /)
B EREEL WAL o

“E-RFNBEZE—tF=A > AFTEIEMm204
LEEREERMRT - ENFLERBIERIES
AT~ YIRIE AT ~ S 6 RED ~ BRI OSSR
TR R TEERMTINRBIRRT » Tre i
FOREREIR - SHERBERRFTE » BHF
HXERIR TXEEEHMADRTIEER
KR/BBRE ©

To enable children with special needs to obtain the necessary
training during their golden period in advance, the Social Wel-
fare Department (SWD) launched a two-year Pilot Scheme on
On-site Pre-school Rehabilitation Services through the lottery
fund in the fourth quarter of 2015. Our Division is one of the
non-profit organizations designated by the SWD to operate
the pilot scheme. Named as the “Early Intervention Project for
Pre-school SEN Children” by our Division, we have organized
the Project in terms of 1.5 teams to provide services for chil-
dren, including 150 children from partnership kindergartens,
and kindergarten-cum-child care centres participating in the
“Early Intervention Project for Pre-school SEN Children” from

January 2016 onwards.

The general purpose of the Pilot Scheme is a concept of
early intervention for pre-school children who are regarded
as “young seedlings” by us, and should be treasured and
nurtured properly. The professional team of Pilot Scheme is
committed to cooperating with partnership schools and par-
ents to work together and help these “young seedlings” to
strive and grow through the barrier happily.

From April 2016 to March 2017, the scheme had provided
services to 204 eligible children. The professional team in-
cluded occupational therapists, physiotherapists, speech
therapists, clinical psychologists, social workers, and special
child care workers to provide on-site services to schools, as
well as rehabilitation training at the centres. The scheme is
designed to provide professional assessment and training
for developmental needs of schoolchildren, and support the
school teachers, child care workers, parents and caregivers.

EEFEESEMAZRIFE 2016-2017F%K
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SR ANFNAESREEZA
April 2016 —March 2017

SEKEFDHER ~ HHERZEL T

Cooperative kindergartens, kindergarten cum child care centres

BEREF

No. of cases

FNAREFE ( BIRFR /il / RKIE )

Training hours (including at the school, Centre and home)

HEMBEE | TR/ 758

Teachers’ seminars, workshops & activities
HEDERE | T1ELS /758
Teachers’ seminars, workshops & activities

XRIRRBFEE

Parents’ training & educational activities

26 & / school

204 {EZ= / cases

11628.09 /)\EF /hours

Bt 7917 NEFRHBRES
6/ YR IEEED / SSEIG B
=f)
(7991.17 hours of which are
provided by occupational
therapists, physiotherapists &
speech therapists)

299.5 & (1 & 2 /B )
299.5 sessions (2 hours/session)

13 & (1 & 3 /\BF)
13 sessions (3 hours/session)

6 & (1 & 2 /NEF)

6 sessions (2 hours/session)
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To date, 16 non-profit organizations engaging in the Pilot
Scheme have supported more than 480 kindergartens, kin-
dergarten-cum-child care centres, and served about 3,000
schoolchildren who were on the waiting list for children’s re-
habilitation services. In 2017 policy address, the government
has announced to set aside $460 million in recurrent expendi-

tures to include them in the government’s constant subsidies

after the completion of the pilot scheme.
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Y~ BENTZENEEREE T ERE  BFNRE
TEMER  BESEBEMARS - RETEH
MBRERIRR » — T HMERAT T RERMNE
® AT HEETE BRI RERMEER
 BARRIREABRANRE > HEESIZL
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BENI RAEIOUIN o

BRREEERMFERIGRY > TRE#SETE
BERERNBETNEREETIIERRER2E B
TEEBE-—ARZESIEBMESZE ~ BAA
TRABFHRAITEAT  EEZEL A LR
ehENEERER

AFEEEEREFSRTSRBEILL46X 0 RFiE
2,905 A 0K ; BREEJR S 11 3{EN R B B R R AR
ER5H 147K 0

2016-2017F F4pt T BERIE 100N EHAELER

This has been a challenging year for the restaurant due
to increasing expenses no matter of fresh food, canned or
dried goods, and increased wages under government policy.
All these increase the overheads of the restaurant. Besides
continuing to minimize the operation costs, the restaurant
has to adjust the prices slightly on one hand, and to develop
innovative and attractive healthy combos on the other hand.
It also offers vegetarians with more selections on dishes so
as to attract diners from all walks of life. This will not only
meet the customers’ needs, but also make the restaurant
stays competitive and increase the revenues.

The restaurant will continue to provide tea parties and ca-
tering services, as well as offering opportunities for trainees
from different institutions and schools to conduct experiential
learning and visits. High-functioning autistic trainees from
the My Sky project, people with disabilities and people of dif-
ferent ages in the community have visited the restaurant in
the past. It aimed to make people have more understanding
of the operation and significance of social enterprises.

This year, the restaurant has provided a total of 46 tea
parties and catering services, serving up to 2,905 guests.
It has also been visited by 13 organizations, serving up to
147 visitors.

2016-2017 Survey Results of Cornwell Café from 100 Copies of Questionnaires

1. YLEEREL ? How often do you come here?

8 1 % 3K 1-3 times a month

A 4 x=5IE 4 times or above

B IR 2 B EBF Occasionally

B K First time

(EHEZEE 4 B please go to question No.4)

2. EREBENBERER ? (TREZR)

Why did you select our service? (please tick more than one)

B[ 5 {# Convenient time

#h 25 7718 Convenient location
88251 Reasonable price
suFE&# Satisfactory food quality
BR#% = Satisfactory service
Hfth Others

/]

BEFEESEMAZRIEE 2016-20174F%

45 R Result
33
10
44

13

#£5 Result

31
57
53
36
56
9



3. E—r A HERECRERMER ? (TREZDIH)

When do you usually use our service? (please tick more than one)
EHi—Z= WK 2Hj7X Monday to Thursday, and Saturday

12:30pm-3:00pm 59  3:00pm-6:00pm 14 6:000m-9:00pm
2 HAF Friday

12:30pm-3:00pm 28  3:00pm-6:00pm 5 6:00pm-9:00pm
2 HAH Sunday

9:30am-12:00noon 1 12:00noon-3:00pm 4 3:00pom-7:00pm

FEEITEEERSEENN B T4 Y B Only when there are functions

4. FIEHFER - Please comment

RMER Food Quality {E%;:ellent C%oﬁjd Firf]iz P%)or
K& Taste 13 71 16 0
RYS5MNE Presentation 15 64 20 1
RYIRE Serving Temperature 19 63 14

&% /D Portion Size 20 63 14

FE$E3%3Z Menu Variety 6 45 53 5
RYEE Price 11 61 24

BRI E & Service Quality

FRFFZMEK Efficiency 38 58 4 0
B 2 REE Staff Courtesy 39 58 3 0
B35 Cleanliness 36 61 4 0
BIE RS Atmosphere 36 58 7 0

5. 18R A e A EE SN FEEE :\What is your overall comment on Cornwall Café?

B & Excellent 20 B Good 77  —& Fine
Z Poor 0 fRZ Very Poor 0

6. IS HNXRERMHMERIE? Wil you return?

& Yes 99 A= No 1 S2 B2 No answer

7
0
4
10

R

Very poor

0

0

0

0

1

0

0

0

0

0
2
0
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7 EREXRERENEME TEEAL?

Are you support the cafe provides opportunities for open employment for the handicapped people?

= Yes 98 A= No

0 #mE= 5 No comment 2

8. LR B X B BRI E @R R AL SRR 7

Do you support Yang Memorial Methodist Social Service to continue to operate the café?

& Yes 84 A= No

LBMBENBEBERATLELENEE  AREAIOTEA
THRBIHIARA T o BEEHEAERTRE 1S -
EREERSE BIARBEAUSBEALARE B
& &@Eﬂ?‘fﬁ#ﬂ%ﬁ s BT DURIFALE o R
o BERTSEEVRSH AN T ENEDER
EE&WTE&I:%E’\HJEEXZ%  BEEBHEEL A
MRUEAFELUNER » RBRERHEBENR
0 DUBINEEELN ©

0 #=H No comment 16

Cornwell Café has been a pioneering social enterprise as
well as a pre-employment training place for a number of
mentally handicapped people. The restaurant wishes to
continue working with different organizations, schools and
groups to offer opportunities for different types of mentally
handicapped people to experience, practice, work, and to
serve the community. In the future, the restaurant will keep
pace with increasing operation costs and challenges brought
by the minimum wages policy. More and more innovative
cuisine and different types of set meals will be provided for

better services and revenue increase.
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ROEH EHFBAEFENRBFEH K > AER2015
FEAMMERIRRERDAIARRY » TER/TERA
RENBERMIFEYSE 8152 TR MR
INE S ERIFBR IR ~ DUHERFE R IREBRIRITH
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ARF5 ST

Service Statistics

};C =4 EIZ,J\%D D:|:1.$IVL ﬁ

Total no. of people receiving cognitive assessment

RERESER

Existing service voucher cases

BRE$ORBEREHEH (FXE—H)
Total sessions of Day Care Centre open service
(half day is regarded as one session)

B & ORISR A

Total attendance rece|ving the Day Care Centre’s service

In response to the community’s demand for cognitive im-
pairment, the Centre started to establish the elderly cogni-
tive training service on August 2015. It mainly offers non-
pharmacological therapy for patients with different cognitive
levels, including the diversified cognitive training groups,
individual cognitive training, and individual case approach
to follow up patients with special behaviour, and behavioural
and psychological symptoms of dementia (BPSD), etc. to
delay the signs of deterioration of patients, and reduce the
stress of caregivers.

Both the inside and outside environment of the Centre is
designed for patients with cognitive impairment by creating
a warm home atmosphere with the coordination of colors,
furniture, mural design and decoration, etc. It simultaneously
adopts the “small class” mode to provide more personalized
services to help them in reducing anxiety and accepting cog-
nitive training in a safe and comfortable environment.

This year, the Centre has become a recognized service pro-
vider of the Second Phase of the Pilot Scheme on Com-
munity Care Service Voucher for the Elderly (Pilot Scheme)
and provided 20 places in Day Care Centre service and 30
places in home care service for the elderly in Yau Tsim Mong
District in order to provide continuous care for the community
elders.

42 A /people

10 & /cases

465 #j /sessions

3375 AR Jattendance

EEEES
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(2) REE X ERTE
BMTRIRBEEAXZ LN LR > hERR
BENEEERYE  REFEENSERBESXE
BR¥S » EMREE TS REHENE  FER
FRRRS] ©
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(1) Home visit cognitive training

In addition to day care service, home visit cognitive training
is designed to coordinate with the daily life rhythm of the
patients, and guide the caregivers to learn the training skills
to promote sustainable training results.

(2) Caregiver support service

We understand how much the caregivers have to endure
in physical and psychological stress, and also value the life
quality of the caregivers. Hence, we will continue to strength-
en the support service of caregivers, organize caregiver
workshops and regular mutual help groups to alleviate the

caring stress in the coming year.



AEB1994FEHEEFIEIIERE =527
EABEBERE c MIFETHE U RFENE
BAREEAEZIF L BEREIE BEPL (BEK
BRERALRRE) s RKEBREHRR ( Xih—%K
ATRRE) BHAERENRFRAEZEEZ ( DE
BEBALHRE)  ATERBEE KIBHIIL o

AERKKEBEERRIMVRESHEREEZ:
RN 2UML AL BB E R B R R R 2 XFMER
FERE REAHRBUSERTEZSEALA
o REI120E85 c AFERELEENHMERTE
100% o

EERUONAREEEER RS ZHEREBEES
2o REIGENIRLEBTFHFEZERAL  FE
FEMNERRRERAEETE BERETRTBE
BAFREAKREFZI UG - HEREES SN H
RERBSRMARKITER » BB RITXIEH
T ZRE—HBFANEERE  MpEXRE
100% o

HREREMRHATEERSBEISMEER
BHIpEHBREURVEF B F/BEHRE &
353 RAOBIRB A TRHIIE - LX&%;,\E’]I
T’E&I’i CIRFTEMERT N o M B BB ER
EEHRIECE A B ERER - LXT%EJJ"\&B’%%A
TERIME BRMAEETEBIINEE -

The Centre started to launch the employee retraining course
in 1994 and to date, has set up 27 different courses. Cur-
rently, a total of four service units under the jurisdiction of
Employees Retraining Board have been entrusted as the
training centers, including: Vocational Advancement Centre
(courses for disabled persons), Tin Shui Wai Family Edu-
cation and Support Centre (courses for local able-bodied),
Yau Tsim Mong Family Education, and Support Centre at
the Centre’s headquarters (courses for ethnic minorities) to
provide training for different subjects.

Tin Shui Wai Family Education and Support Centre con-
tinues to offer one class of Foundation Certificate in Junior
Beautician Training course, two classes of Foundation Cer-
tificate in Junior Beautician Training course, and two classes
of Foundation Certificate in Nail Technician Training course
to provide 120 places for those interested in these relevant
professions. This year’s employment rate for the graduates
has even reached 100%

This year, Vocational Advancement Centre continues to
open Foundation Certificate in Janitor Training course to
provide 15 training places for the disabled persons. The
course is divided into four parts: cleaning skills theory and
practice, vocational English and Mandarin, personal quality,
and job searching skills. The graduated students will be able
to understand and master cleaning knowledge and applica-
tion skills to join the cleaning-related industries. A total of 14
students have been graduated from the course to achieve a
100% employment rate.

This year, Yau Tsim Mong Family Education and Support
Centre has been approved by the Employees Retraining
Board to open three Placement Tied Full-time Courses and
one Half Day or Evening Course to provide training for the
ethnic minorities to enhance the trainees’ working skills and
employment competitiveness. The Placement Tied Full-time
Courses have even accompanied with a six-month follow-up
period to help the ethnic minorities to find jobs and solve
their difficulties in working in Hong Kong.
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2016-2017EFE 22 B4 Courses offered in 2016-2017

gEgRs EwmEne gEay % BRI
sRF2 & 78 Course Name Course No. of No. of 0.0 0. of People

Note 1 People  Employed in
Category Courses Held Graduates Employed Relevant Industis

A — A T FEFIIERFE Training for local able—bodied

IR £ S B E R B £ 5872 Foundation
Certificate in Junior Beautician Training
1LAL B IR B E E5RTE

Foundation Certificate in Cosmetician 2 /FT 2 38 38 36
Assistant Training

= /FT 1 19 19 16

19 RS

Ak Sy =5 = 0 i
X PEERZEZRTE Foundation 2 /FT 2 38 198&

Certificate in Nail Technician Training

18 RERE
18 & following up

following up
EFE AT HEI32%E Training for disabled persons
ERBIEREREERE
Foundation Certificate in Janitor Training =/FT L 0 e “
DEUES A LB EFI5EFE Training for ethnic minorities
P BRI B B E SRR ( REBHRER) RS  RED
Foundation Certificate in Junior Chef in 2= /FT 1 8 following  following
Western Cuisine Training (English Medium) up up
RS & B EERIE (RERR)
Foundation Certificate in Barista Training < /FT 1 8 5 4
(English Medium)
£PHRBBE IR (23R ARBRET |, peoes
Foundation Certificate in Nail Technician £ /FT 2 13 4& 1 & following u
Training (English Medium) following up gup
@@ﬁé’ﬂ%@fﬁ%éﬁ%%( B BREESR
P2 (2R ) (S - .
Foundation Certificate in Cake Making 2 /PT 1 11 NT/EEﬁH er/l]fjﬁﬁ
Preparation (Sponge Cakes and Gateau)
(English Medium) (Part—Time)
99 REREH 82 RiREF
st 11 149 99 & 82 & following up
following up

s BRRRER — T2/FT AT OHIsEHNRE  FERERE . T¥/PT) R¥HHI/EEBIRE » TRAERE o
Note 1: Course categories— “&/FT" refers to as Placement Tied Full-time Courses being appointed with follow-up job.
“¥/PT" refers to as Half Day or Evening Course without being appointed with follow—up job.
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KESEHBBEREEZEHNRIE FESEXE0E The Department will actively develop potential courses to
NG RE I 3 enable trainees to apply their knowledge they have learnt
IR
after graduation to enhance their competitiveness.

/R

BEFEESEMAZRIEE 2016-20178F%K



hOEBPREFBR CERSTEEHN TE£BTE
g8, SEEREBTUB/NERHETEGEBR
HoNPBEREE/NE RXRNEBEEE - %
RBE ~ BT - BRIKRS o BBEIEEM/)
HEXREE > BHEERNES » BEEE o

DOERFHFEEREBAL - EXBRR ARG
DIEEHRERBBBER o L > LIRS
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o
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Funded by Bank of China (Hong Kong) Ltd, the “Be With You
Project” of “Caring Hong Kong - A Heart Warming Campaign”
provides anxiety prevention service for 14 primary schools
in Hong Kong this year. The contents include the student
groups, parent groups, student lectures, parent lectures, in-
dividual counselling, experience training, etc. It aims to help
students cope with stress and deal with anxiety through the
creative arts team and parent education.

During the year, the Centre will continue to provide psycho-
logical preparation courses and parental education service
for pre-marriage couples, and parents-to-be and their fam-
ily members. In addition, the Centre also provides parent
education and parent-child activities for a number of primary
schools and kindergartens to promote healthy family and
harmonious parent-child information. This year, it also offers
stationing kindergarten social service at the beginning of the
year to support child growth and family activities.

The Centre will continue to provide school-based pro-
gramme activities, district-based programme, and non-Chi-
nese language bridging courses for Yaumati Kaifong Asso-
ciation School, Y.L. Long Ping Estate Tung Koon Primary
School, Po On Commercial Association Wan Ho Kan Prima-
ry School, and Buddhist Lam Bing Yim Memorial School; as
well as pre-secondary school interview course for Po Leung
Kuk Camdes Tan Siu Lin Primary School.

EEFEESEMAZRIFE 2016-2017F%K
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i 2PN

]
A5 Category No. of People Receiving the Service

1. B REEEETE 7393
Child anxiety prevention plan

2. EERIIR 244
Professional training service

3. EXBREREBBBERS 2426
Parents—to—be and parents’ parenting education service

4. RE ~ 1B P RIS AR 3260
Love, pre—marriage and marriage service

5. Fg o= &5 BR 7%
South Asian service c2es

6. ¥ TR
Parent—child service PR

7. DB ERRTE 53
Psychological counselling service

s EERNEEIERE RS T2 FiT5 The Centre will continue to develop the anxiety prevention

programme - “Be With You Project” for Primary School Stu-

E- 7 Y 1T J)\ BB S )
8, 0 WETBMARABNIE- dents, and relevant public education activities in the future.
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Following an increased public understanding on special edu-
cational needs , there is a sharp increase in public and com-
munity services, as well as education support cases. The
Learning Support and Development Centre is a therapeutic
and developmental social service unit with “centre-based”
and “school-based” service orientation. With a multi-discipli-
nary professional team which comprises clinical psycholo-
gists, speech therapists, occupational therapists, special
child care workers and registered social workers, the Centre
is providing comprehensive therapeutic and support servic-
es to primary/secondary schools and kindergartens across
Hong Kong. To date, the Centre has established a coopera-
tion with over 80 schools and therefore has gained consider-
able experience in the aspect of learning support service.

|. “Early Intervention” is a provision of an early as—
sessment, training and treatment for children sus—
pected or diagnosed with developmental disabilities.

1. BRR O S EZ 21 (F 0y Clinical Psychological Assessments (Centre—based)

K50 ERE=

A5l Category No. of %dividual Cases
£ 8E5T1E Intelligence assessment 1

B E {4 Learning disability assessment 5

2 E5{H Comprehensive development assessment 3

18 & & AE 51{E Hyperactivity disorder assessment 10

B BAAEL1E Autism assessment 8

#53& Counselling 12.5

AREENENRERBNRZRES T I G2 B BRE NG

Development ability evaluation for cases of Training Subsidy 3

Programme for Children on the Waiting List of Subvented Pre—school

Rehabilitation Services

FE¥F518 Seed Projects 1

AR RUAT
> 5% QBME" 4

HEBFHBERFEHRAE EZE (Special Educational Needs » fFESEN) 94 9 X#E7 » #7514

EIRNNE BETERE 0 (5)BEEE > O)1RE 0 (758 » (85 EREH 0 (9) :éffﬁ' °

#8=t Total Cases 58.5

EHEEHR

According to the Education Bureau, Hong Kong, Special Educational Needs are classified into the following categories:

(1) Learning difficulties; (2) Mild grade mentally handicapped/students with intellectual disabilities; (3) Autism with average
intelligence; (4) Behavioural problems/Attention deficit/hyperactivity; (5) Physically handicapped; (6) Visually impaired;
(7) Hearing impaired; (8) Speech defect; (9) Gifted students

/]
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2. =358R (P 10) Speech Therapy (Centre—based)

EIE AR ERHE

Py
#8751 Category No. of Sessions  Attendances  No. of Individual Cases

@554 Individual Therapy 459 445 53
ABRANSHEERBN R ERIEBKEE 30 346 33

For children receiving Training subsidy
while on Waiting List for Subvented
Preschool Rehabilitation Services

(REIEE - SRR 0-4 %) nESgEe 34 &2 2

Planting Young Saplings - Special Children (2-4 years

old) Intensive Training Course

445t Total 854 #fi /sessions 823 X /times 91 @ /cases

3. THENEE - BHRYRC-4R)ZELINEER, (P
Early Intervention Immersion Programme for pre-school children with special education needs (2-4 years old) (Centre-based)
3.1 FIE N A Training components:

g AR

78 Category No. of Sessions Attendance

| TS RS NENE | |
Group training on children with special education needs 105 381
for early childhood education trainers

2 HETRAD AT IR

Individual training on special education needs children for 486 67
early childhood education workers

. =514 ({@5) Speech therapy training (Individual) 34 34
4 MELBBLERAGE 23 23
Occupational therapy training (Individual)
5. sF it T =332 /4B3I%R Social Skills Training by 20 69
Registered Social Worker (Group)
6. B R IR ER 5 2 fB RIS G 1 1

Individual assessment by Clinical Psychologist

#=t Total 886 &) /sessions 2274 K /times

32 ZHIIRREZFREEFTEZY REM

The characteristics of children with special learning needs who participated in the training courses:

#8751 Category %= &= No. of cases
1. B BAJE Autism 7
2. 3 RIE%E Delayed Development 1
3. BEERZEEIRE Autism and Delayed Development 0
4. 75378 Behavioural Problems 0
5. S 5% RIE% Speech Delay 0

8=t Total 8 {@ 28 /cases
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4. B8 BRTE (P10 Occupational therapy (Centre—based) :

#8751 Category 121 No. of sessions AR Attendance
{85155 £ Individual Therapy 94 93

AR EHBNRERENRERESTIRELER

For children receiving Training subsidy while on Waiting 253 237

List for Subvented Preschool Rehabilitation Services

(VS - BHRYR 2-4 %) BEIIGRE
Planting Young Saplings — Special Children (2-4 years 33 33
old) Intensive Training Course

4=t Total 380 % /sessions 363 X /times

5. ¥R T1EE — {@RIFI%R (2L Individual training for Early childhood special education workers (Centre—based) :

¥ 71 Category 18 No. of sessions AR Attendance
@538 % Individual Therapy 3 3
REEEDENRERENRERESTIR2ER

For children receiving Training subsidy while on Waiting 306 317

List for Subvented Preschool Rehabilitation Services

(FEVEE - FRDR 2-4 %) BEXIRFE

Planting Young Saplings - Special Children (2-4 years 67 67
old) Intensive Training Course
fE¥75TE] Seed Projects 10 10
445t Total 386 & /sessions 397 X /times

6. "REREENEBIRERBNREREBEIGE ) (HeEFBEERS)

Training subsidies for pre—school children who are on the waiting list for government subvented special services
(Social Welfare Department Subsidy Service)

6.1 fR7%{E % Cases Served

A PRFS{EZR Total no. of cases B4 FR{EZ Terminated cases 43I 4R ETE No. of sessions
41 {EE /cases 22 {EZ /cases 924 £ /sessions

6.2 AR#EMNA Service Contents :

18 B Category 121 No. of sessions
1. ARG R TSR ( BERAME ~ HXRIR/NIAINIREFEE )

Training for early childhood education workers (incl. cognition, social 303

skills and fine motor skills training)

2. = &6 514k Speech therapy training 388

3. Bk 6= Em 348 Occupational therapy training 199

4. BRI IRE R 2 {8 B S
Individual assessment by clinical psychologist

5. st TERE =~ R -RIE I X B R
Individual follow up and support for parents by registered social worker

34

0

4=t Total 924 £ /sessions
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#8571 Category

Z &% Teacher Meetings
KB /| T1EL5 Talks/Workshops for Parents

INBEE RRZ BRI
Student and parent groups individual talk

ZEEEIIEE | TIES

Teacher training lectures/workshops

HAth 8 SEN FRIFBRANFE A S5

[I. “Community Education”

aims at enhancing the awareness and understanding
of the community on developmental disabilities and
thus encouraging the nurture of children with special
educational needs.

In response to the above needs, the schools which
provide special learning difficulties group services are
supported with teacher meetings. Besides strengthen-
ing the growth and exchange of students, the teachers
are even provided with professional advice in dealing
with special learning difficulties. Besides, various par-
ent talks/workshops about understanding and han-
dling special learning difficulties have been organized
for different schools and centres.

CIESS AR

No. of sessions Attendance (by count)
31 68

20 898

46 184

18 414

Other professional personnel training related to SEN services

481 Total

115 € /sessions 1564 )X /times
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Through “support schools” , an outreach profes—
sional assessment, training and treatment team (team
members including clinical psychologists, speech
therapists, occupational therapists, physical therapists
and registered social workers) has been established,
providing individual case, group or team activities as
intervention in primary/secondary schools and kinder—
gartens.

1. R EG R U BRFF Clinical Psychology Therapeutic Service (School—based)

Ve
$8 7! Category B8 Sessions ,jAkttje\ndances
B8 1743)%8/)\#H Behavioral training group for children 0 0
xR IL1ELH Workshops for Parents 0 0
ZEm¥z 3| 5B /| T1ELH Professional Development Talks/ 0 0
Workshops for Teachers
5¥1& Assessments 20 20

485t Total 20 i /sessions 20 R /times
2. RIS &5 8RS Speech Therapy (School-based)
= o : AR
%851 Category &7 2% Sessions ST —

& K6 7 Assessments and therapy

295 € /sessions 428 )X [times

3. B T /4EBRFS Groups lead by Social Worker (School-based)

FR¥5 ¥ & Target Users
1. BERERSEE
School children with reading and writing problems

2. BINAE | BETEESE
School children with attention deficit/hyperactivity problems

3. BEEEE School children with autism

4 FHREBFTEEL (KDHE)
School children with special learning needs (unclassified)

5. Hb¥ER1& 4 Other students

EEFEESEAZRIFE 2016-20174F%

i %X Sessions ﬁ[‘zndances
129 892

121 744

281 1369

5 135

98 885

Total 656 & /sessions 3984 JX /times
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Since 2013, the Centre has been working with the Social
Welfare Department’s Care Fund Group to participate in
“Subsidy Programme for Children on the Waiting List of
Subvented Pre-school Rehabilitation Services” to become a
service unit that provides clinical psychological and speech
therapy, occupational therapy and special child care worker
training services.

The Social Welfare Department has launched a two-year
Pilot Scheme on On-site Pre-school Rehabilitation Services
for children with special needs through the Lotteries Fund
to provide necessary early training to children with special
needs during the golden period of development. The servic-
es have been carried out by the Centre since January 2016.
The unit is responsible for schools within the West Kowloon
and Hong Kong districts, with a total of nine kindergartens.
The programme’s professional team is devoted to working
with schools and parents to foster every “young sapling” in
overcoming developmental obstacles and thrive happily.

This programme is funded by Yang Memorial Methodist So-
cial Service to provide school support services for kinder-
gartens across Hong Kong (except for schools having par-
ticipated in the Social Welfare Department’s “Pilot Scheme
on On-site Pre-school Rehabilitation Service”). The services
include free annual teacher training and parent educational
lectures. Students who are referred by the schools can par-
ticipate in self-financed assessment or training services (part
of the fee is funded by the Centre)..

In response to the needs of parents and children who have
been suspected or diagnosed as autistic or developmen-
tally delayed, the Centre has launched a constant training
programme led by special child care workers in conjunction
with a one-stop five-day multi-disciplinary intensive train-
ing course. The training elements include individual speech
therapy and group training held by speech therapists, gross/
fine motor and sensory integration training held by occupa-
tional therapists, social skills development training held by
registered social workers, provision of individual pre- and
post-admission ability tests conducted by clinical psycholo-
gists, as well as professional follow-up suggestions for par-
ents in child training.

In face of children and adolescents who are suspected or
have been diagnosed as having special learning needs and
attention deficit/hyperactivity disorder (AD/HD), adventure-
based intervention (such as sports climbing, low and high
event challenges, etc.) is implemented. Using experiential
learning as the base, theories are transformed into interest-
ing learning. Through adventure-based activities, students
with AD/HD could more easily experience the theories and
skills, subsequently applying in daily life. The adventure-
based intervention to the senior primary and secondary
school students over the past four years has effectively
enhanced students’ self-confidence, problem-solving abil-
ity and attention, thereby raising their competency in facing
negative emotional influence caused by difficulties and frus-
trations in the academic aspect due to attention deficit.

BEFESELCZREE 2016-201743R
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The “Dream Flight - Career Planning and Counselling Pro-
gramme” is designed for students with special educational
needs, poor social skills, weaker ability in further study and
employment, and lacking future planning. Through a three-
stage training programme, students’ self-understanding is
enhanced and hence are more capable in planning their
future based on their interests and abilities. Lectures on ca-
reer planning have been held by social workers with the aim
of engaging students with special educational needs in the
groups. A 10-session group training was then organized for
the students. The training contents include: career planning
training, interpersonal communication and interview skills
training, vocational aptitude and personal planning, job in-
terview skills, etc. Such training aims to promote students’
self-understanding and prepare them to face the future un-
dertakings. Finally, a two- to three-week internship would be
arranged by social workers for the students based on their
abilities..

Following the increasing demand of support to schools and
students with special educational needs, the Centre has
developed “SEN School Social Workers Programme” in re-
cent years. Based on school needs, the number of service
days offered by SEN school social workers can be varied.
The SEN social workers are mainly responsible for handling
more complex SEN student cases and their families, mean-
while holding different groups/outdoor activities according
to the students’ needs. In addition, speech therapists, oc-
cupational therapists and clinical psychologists are included
to perform assessment, treatment and training services in
response to the diversified training needs of SEN students.
The SEN Social Workers Programme has been implement-
ed in a number of primary/secondary schools and kindergar-
tens and remarkable results have been obtained.
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542 AL BR# Service for People with Disabilities

B A B 252 Adult education courses

23 YN =tk 3

Putonghua Practice for the Disabled

B A T ESBRIER ERAPIREWTE

Basic Computer and Internet Training for the
Disabled

AT ESBRIER ERAPIRESIE
Intermediate Computer and Internet Training for
the Disabled

HEATIRARETRE
Retirement Course for the Elder Disabled

Methodist Study Trust Education Centre is located at Lower
Wong Tai Sin Estate Lung Tat House. The Centre provides
full-day training programs for English speakers with learning
difficulties as well as practical life skill training. In addition,
we also have adult education courses in evenings to provide
educational and vocational training for people with disabili-
ties.

To promote the spirit of harmony and acceptance in the
big family, we have held various adult education courses in
evenings for trainees of Methodist Study Trust Education,
providing educational and vocational training for people with
disabilities. The courses have included Putonghua Practice
for the Disabled, Basic Computer and Internet Training for
the Disabled, and Intermediate Computer and Internet Train-
ing for the Disabled. Besides, we have also worked with Vo-
cational Advancement Centre to provide Retirement Course
for the Elderly Disabled.

IEX No. of classes  £&J0AK Attendance

1 12
1 11
1 12
1 10

BEFESELCZREE 2016-201743R



Youth Empowerment Service (YES) M HEZE AT K
%58 > B2014F4BBERERKTENSTEA
REAETEREIS o YESEBEAE TREX ) B
RIETEIRAE B LE T EREE ©

BT L FlEs 0 ARRFBErEIthAYESEERMET
Sz EmitENEE ) EHMETE ERAFATRH
b B &) o FHMREBENREF AR AR EEENZK
R SEGEREFEESEHERBESESD
DTG UREBRBERKS EESHXIE
BRGh MVETHREEE ) EBYESEEREENM
HEE) » AT MMM AR R & E B R 55 A4 44
@ o o BB ER P OMHIEN S ET EREE
TEIR -~ BBk ERIREEE T mMESEKE
IR I TR RIS YESE EF A o

RERRER > HMhEET IREE SN

MR HERE ' VESEENREOEZERHEEEERS

BiTE c B ROZEHIBERE P LB NMEMR
B2 » EES IR EHNYESSHE o

EEFESELCZREEE 2016-201743R

Youth Empowerment Service (YES) is an English-speaking
programme providing life skills training for young adults
with special needs since April 2014. YES trainees learn and
practise skills needed for them to become independent in a
home-like environment.:

Except for training at the MST Centre, YES trainees are of-
fered opportunities to be in touch with the community and in-
teract with different people in society. We are very fortunate
to be able to use facilities and services within Yang, as well
as both in public and private club. Our weekly work train-
ing at Vocational Advancement Centre (VAC) and monthly
District Support Centre (DSC) visit for occupational therapy
is two of our trainees’ favourite activities. It is also a great
opportunity for them to practice basic Cantonese with their
friends in both centres. Besides, we use different sports
facilities in our neighbourhood for playing basketball, football
and table tennis. The Hong Kong Football Club is another
supportive organisation that welcomes us to play bowling
there.

During school holidays, YES invites students from various
schools to join our holiday programme. With a full house,
our trainees and their new and old friends enjoy fun learn-
ing activities together. Very often, these young people from
schools would return to join our holiday programme again or
even join YES permanently.




PR7F AT

Types of Services
YES st

YES Programme
CERE]

Holiday Programme
FEREmE

Types of Training

EEREE (RRERIREEBR)

BRI I E AR

Number of service users

7

10
AR5 B &R

Number of service sessions

135

Life Skills (meal preparation and household cleaning)

&R F 4R

Individual Training
R FOIKE

Social and recreational
it EFE

Community integration
BT 3l 4R

Pre—vocational
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5 RR—F » AN eFENSEARVESREHE
MEX REERAFRERHUERENRSE - 5
S B EIREABATHBFESGRBES B
BARE M E FEEREE S AREARE

YESERISBEBIRIEEMH—184 %4 TCONNECT, 94
ERERRE SEME HEEERRBENSE
ARBER B E AN EEEES > FHHAERX
BRI BENEF) N BARLE o okt TCONNECT, &
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90

158

45

S

To facilitate diversified development, and assist people
with disabilities in equipping themselves with necessary
techniques and skills to integrate into the society, Method-
ist Study Trust Education Centre will continuously provide
quality training programs for the physically challenged in the
community.

Also, in the coming year, YES Program aim to further im-
prove ourselves and serve our trainees and their families
better. As a relatively young programme in the English-
speaking community, we would also like to let more peo-
ple know about our services through different promotional
means, so as to increase the number of users slowly.

YES Team has been preparing for a new programme that
helps young adults with mild special needs prepare for
changes from leaving school to entering the community, so
that they can work in open employment in the near future.
CONNECT, as a life planning and career programme, will
start in September 2017.

F TH0d MF TR Em)

v FWRE TRNY PN
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In 1984, the Methodist Study Trust was established by the
Methodist International Church, Hong Kong through the
generous donations from its parishioners. The aim of the
Study Trust is to enable students to complete their education
by providing financial support on school-related expenses.
From July 2004 onwards, the Methodist Study Trust has
been administered by YMMSS.

The Study Trust

The Methodist Study Trust Fund is open to Form 4 and above
students with physical disabilities; students from poor family
background, and students who have special financial diffi-
culties. The application process begins in September every
year. As of Mar. 31, 2017, we received 65 applications, and
57 applicants were approved and given the grants.

Friends of the Study Trust

Funds of study trust are mainly raised by the sponsored walk
organized annually, and partially contributed by donations
made by enthusiastic peoples who are willing to provide
spiritual and financial support for students with physically
disability or special financial needs.
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ZEhE 4 » B2 S Education Background of Beneficiaries

B % 4= Fducation Background

h B F 4—F.5 Secondary Education
= F.6 Post—secondary Education
K= Tertiary Education

2B Az &5 General Background of Beneficiaries

15§ Category

BR/ BN ERENES
Students with special financial needs
fi BB SR R

Students with physically disability

FEFKIE B =z 3% Distribution of Approved ltems

15 H Items

ZZ3&@ Travelling

##3 & Exam Fee

B & Tuition Fee

Z£&# Book Fee

B 2 48 B (% 28 Learning Assistance

HhEE R H Other Education Sundry
Total &5t

ARFAMEBRELERBLE BT RELES
MR o BB » MIEIIBRA R BB A K ISR
e B EIERERE) Ko

45T Total

AZ No. of Beneficiaries
19
22
16

&5t Total 57

£ %8 Amount
HK$130,195.30

HK$21,817.10
HK$152,012.40

€% Amount
HK$14,644.6
HK$14,737.0
HK$54,721.0
HK$19,357.7
HK$34,500.0
HK$14,052.1
HK$152,012.4

We are creating more communication platforms in the near
future which allow more people in Hong Kong to know
more about Methodist Study Trust. We believe that it is
more blessed to give than to receive. We will develop such
spirit and provide more opportunities for donators and the
students benefiting from the Trust to communicate and ex-
change opinions.
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Shatin Family Education and Support Centre aims to pro-
vide services and activities for children 12 years old or under
as well as their parents, using “development” as our theme.
At the same time, we also collaborate with the Methodist
Church and schools to help establish a harmonious com-
munity.

1. District-based Work

1.1 Centre Services

1.1.1 After-School Caring Programme and Academic Sup-
port Programme

We have obtained funding from Social Welfare Department

to continuously provide after school care, homework aca-

demic support and development support activities for chil-

dren from families with both parents working, from low-in-

come families, single parent households, families on CSSA

1.1.2 Developmental Programmes

We have held different developmental programmes on reg-
ular basis, including arts, sports, growth and development
series and parenting education, etc., to help children in their
multiple intelligence development, explore their potential, im-
prove their self-care ability, emotion management and social
skills. These classes have been the most popular classes
among parents.

1.1.3 Express Developmental Program for Preschool
Children

The Express Developmental Program for Preschool Chil-
dren has been the major focus of the centre this year. At
the same time, we are funded by the Social Services Spe-
cialized Funding of the Methodist Curch, Hong Kong to en-
able the preschool children and their parents get appropriate
training, including intensive training for preschool children,
speech and occupational therapy, social skills and emotional
development groups, parenting activities, etc. For develop-
ment of our services, some services under the program have
been extended to the activity rooms of Ample Campus.

1.1.4 Training Subsidy Programme for Children on the
Waiting List of Subvented Preschool Rehabilitation
Services (TSP)

Our centre is funded by the Social Welfare Department to
provide preschool children with tailor-made training while
they are waiting for the rehabilitation services for preschool
children. The services include occupational therapy, speech
therapy, training preschool special teachers, parental support
services, etc..

1.1.5 Parent Education

Social workers in our provided various groups, parent work-
shops and parenting activities, to respond to the growth
needs of children , to enhance the parent-children relation-
ship and parenting skills of the care takers.

1.2 School-based Services

1.2.1 Programme for Children with Special Education Needs
Funded by the Community Chest, our centre has provided
support for school children with special learning needs and
for their parents. The services included learning groups, at-
tention training, reading and writing skill training, parent sup-
port, teacher training, etc. The effectiveness of these pro-
grammes has been recognized by the schools in the district.
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1.2.2 The Pilot Scheme on Onsite Preschool Rehabilitation
Services

Funded by the Social Welfare Department, our centre par-
ticipated in a 2-year pilot scheme on onsite preschool reha-
bilitation services. Our centre has provided onsite preschool
rehabilitation services for preschool children and also pro-
fessional counselling and support services for parents and
teachers.

1.3 Community Work

We have been collaborating with the Social Welfare Depart-
ment and Community Care Fund to co-organize “Loving
Family Project” and community education programmes. Our
centre has also worked in vetting for the Community Care
Fund’s One-off “Living Subsidy for Non-public Housing and
Non-CSSA Households” to help families in need.

2. Parish Level Work

Our centre has been keeping in close touch with Shatin
Methodist Church and Shatin Methodist Primary School.
We have provided the Comprehensive Student Guidance
Service and the Understanding-Adolescents Program for
Shatin Methodist Primary School. Social workers have been
stationed in the school to provide guidance and counseling
service. We have also organized activities periodically with
Shatin Methodist Church and provided Sha Tin Methodist
College students with opportunities to work as volunteers to
develop their sense of serving the community.

EEFESEMAZRIEE 2016-20178F%K
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No. of classes/

Services L Attendance Count
activities

SRR E RIREHE AR

After—school Caring Programme and Academic 61 7241

Support Programme

A RERTE

Developmental Classes 16 lozre

4 52 LR SRR

Children growth hotline service 16 St

REBEEHENRERBHRERMHEE T IR

Pre—school rehabilitation services for children on 739 739

the waiting list

#t T 5%%2 Social worker classes 151 1351

H BB Parenting Education b4 1640

B RETE - 5 /0% TR Programme for 145 2000

Children with Special Education Needs

WEE S TR 18 288

Community Care Fund Living Subsidy

¥ [& T 1E Parish Level Work 293 11129
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In the coming year, we will continuously make our best effort
to develop professional services to provide early identifica-
tion and multi-professional support services for preschool
children who are in need. At the same time, we will also or-
ganize more parent support and parent-child programmes to
provide more diversified services for our service users.

BEFEESEMAZRIEE 2016-20178F%K
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Since 2006, the YMMSS has provided stationing social ser-
vice support to the Building Department, providing social
resource referral, psychological or family counselling and
other services to service users who are infected by statutory
orders. The social service team also promote building safety,
and enhance understanding and communication between
the tenants and the Buildings Department. During the year,
we have established three social service teams in the Build-
ings Department to respectively stationing in the mandatory
session (2)(MBI2), Hong Kong group B (EB1/B), and village
house session (VHS).

The Social Service Team needs to take initiative to contact
different government departments and social service agen-
cies, coordinate with different services, actively communi-
cate and coordinate with stakeholders, attend the owners’
meetings, assist some cases to organize owners’ corpora-
tions and join the Housings Department and Hong Kong Po-
lice Force to conduct multi-aspect meetings to find practical
solutions to the problems faced by the cases.

The Social Service Team has worked out different training
courses or activities in response to the needs of the staff
of the Buildings Department. This year, we have hosted the
“Anti-stress Workshop” and “Workshop on Managing Diffi-
cult Personalities/Customers”. They have received positive
feedback from the participants.

This year, all teams have continued to publish the usual
newsletters or information publications. In response to a
lack of knowledge on building laws by some owners and yet
have to face with the statutory orders, we facilitate them to
understand relevant information in an easy-to-understand
approach through legal interpretation and case sharing.
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1. BR¥E X #No. of Service

o R
Project Service Count
HERTEMEEH 001
Meeting with Buildings Department staff '
22k

ﬂﬂ*ﬁn)\ . 893
Case interviews
R,
Home visits 1,283
SIRE 3,273
Site inspection
BT
Contacting via phone 11,868
B At MR B RE B AR

N : L 2,629
Liaison with other organizations
A
Referrals 24
Hith
Others 427

&3t Total 26,388

2017F# » AERFEZRBFTENFHE » #EHSH Starting from 2017 onwards, the agency will consolidate the
IHHRRIEE B0 ERKE AR (2)(MBI2) K. B/D/F 4H 4 existing service teams in response to the contract adjust-

4 4a (1 0 SEE EE TS E N ment done by the Buildings Department by continuing to
BURIURRSS - ZBBSEMAR * RESERTLL provide services for the mandatory building group (2)(MBI2)

RS XEBRT and B/D/F groups. This will allow more cases to receive our
support services through the flexible use of resources.
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The Tin Shui Wai project includes three service units:
1. Two service units at Tin Yuet Estate and Tin Wah Estate
from Tin Shui Wai Social Service Centre

2. Tin Chak Estate Service Unit from Tin Shui Wai Family
Education and Support Centre

Employment Counselling and Support Services

In addition to Tin Shui Wai Family Education and Support
Centre, our unit has also implemented “The Integrated
Employment Assistance Programme for Self-reliance.” For
further service report details of Tin Shui Wai Family Educa-
tion and Support Centre, please refer to the section of “The
Integrated Employment Assistance Programme for Self-re-
liance.”

For further service statistical details of this year’s “The In-
tegrated Employment Assistance Programme for Self-reli-
ance” of Tin Shui Wai Family Education and Support Centre,
please refer to the section of “The Integrated Employment
Assistance Programme for Self-reliance.”

It is expected that our unit will continue to provide The Inte-
grated Employment Assistance Programme for Self-reliance
service in 2017-2019, and organize courses and trainings to
enhance the employment skills of participants to cope with
their needs.

EEFEESEAZRIFE 2016-20174F%
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1.1 Families Support in the area

1.1.1 Our unit organizes different types of activities, such as
volunteer groups and parent-child activities based on the de-
velopment needs of various family members, thereby broad-
ening their horizons, establishing personal social networks
and promoting family harmony.

1.1.2 Our unit has once again successfully applied to the
Education Bureau for this programme to provide after-school
multiple intelligences learning courses for students and low-
income families in the district receiving CSSA. The purpose
is to support them for being unable to pay the cost of ex-
tracurricular activities due to economic problems, and allow
them to receive comprehensive development.

1.1.3 Our unit is the audit centre of The Hong Kong and
China Gas Company Limited’s “Towngas Concession
Scheme for Single Parent Families” and “Towngas Conces-
sion Scheme for Low Income Families” to assist the needy
families in applying living expenses reduction.

1.2 Employment Counselling and Support Services

1.2.1 The Integrated Employment Assistance Programme
for Self-reliance

Our unit is responsible for assisting the Social Welfare De-
partment to implement “The Integrated Employment As-
sistance Programme for Self-reliance.” It aims to provide
employment support for unemployed CSSA recipients to
enhance their employment skills and encourage them to be
self-reliance and rejoin the labor market. The plan had al-
ready completed on March 31, 2017. We had continued to
implement the two-year Integrated Employment Assistance
Programme for Self-reliance in April 2017, where it is ex-
pected to be completed by March 31, 2019.

1.2.2 Employee Retraining Courses

Our unit has opened five classes of full-time placement-tied
courses this year, including the Foundation Certificate in
Junior Beautician Training Course, Foundation Certificate in
Cosmetician Assistant Training, and Foundation Certificate
in Nail Technician Training Course. A total of 120 places have
been offered with the intention to enhance the relevant work
skills of participants. We also provide employment follow-up
to help students to work in relevant industries.

1.3 Autistic Child Care Services

1.3.1 Autism Express 2 sponsored by the Community Chest
Our unit will continue to implement Autism Express 2 spon-
sored by the Community Chest to provide support for fami-
lies with autistic spectrum disorders or developmental retar-
dation children who aged 2-6 years. The service contents
include parent-child social groups, professional lectures,
parents mutual support groups, volunteer teams, etc. It is
expected that the programme will be completed by June 30,
2017, providing children with autism an early access to ap-
propriate services and relieving the parents to take care of
their children.

BEFESELCZREE 2016-201743R
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1.3.2 Training Specifications on Training Subsidy Program
for Children on the Waiting list for Subvented Pre-School Re-
habilitation Services

This year, our unit will continue to provide the monthly six-
session services and the quarterly family support services
for children who receive higher allowances; and monthly
four-session services and the quarterly family support ser-
vices for children who receive general allowances. The ser-
vice contents include speech therapy, individual training,
social groups and occupational therapy to grasp the golden
age of early childhood development.

1.3.3 Professional Child Support Services

Our unit provides intensive training, speech therapy service,
individual training, etc. to help children improve their ability
to speak, and cognitive and socialize abilities through cross-
disciplinary cooperation, and develop appropriate training
programs based on their abilities and needs to help young
children to adapt to kindergarten or primary school life

1.4 Cooperation with District Groups

1.4.1 Yuen Long District Family Life Education Publicity
Campaign Working Group

Our unit is one of the 2016-2017 Yuen Long District Family
Life Education Publicity Campaign Working Groups, aiming
to promote positive, active and harmonious family life mes-
sages to families in the district. This year, the group promotes
a series of activities on the theme of “Fun & Harmony,” in-
cluding painting creation and voice expression competition,
positive thinking workshops, Fun Day cum competition cer-
emony, and 2017 notebook distribution. The above activities
have promoted positive and inclusive communication among
the family members to create an affectionate and happy at-
mosphere.

1.4.2 “Building a Harmonious Community Together cum
Making Good Use of Public Resources” Carnival

Our unit was invited by the Housing Authority to organize
“Building a Harmonious Community Together cum Making
Good Use of Public Resources” Carnival at Tin Chak Es-
tate on December 18, 2016. It aims to enhance community
awareness and utilization of public housing resources, and
simultaneously promote the message of care for the neigh-
bourhood. The day’s activities included performances, booth
games, big draws, etc. A total of 500 community members
participated in that event, and the residents responded en-
thusiastically.

2. Parish Level Work

Our unit is committed to working with Tin Shui Wai Church
and Tin Shui Wai Methodist School to provide services for
students and families. We currently provide homework re-
medial services to promote the needs of students and par-
ents.
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1. The Integrated Employment Assistance Programme for Self-reliance (1/4 /2016 -31/3/2017)

EIES SVl
Participation Category
I8 B Projects

{BZ= %=t Case statistics
REMINE L EZREE Cumulative number of enrolled cases

B 7 Employment figures
&> 1 EASBITIEEE

No of cases sustained full-time employment for one month

&= 3 EALBIEHE
No. of cases sustained full-time employment for three
months

=0 1 EAFRBIESE
No of cases sustained part—time employment for one
month

HE 7 EE S / §12 No. of hours/session of activities
ﬁ DJ'M%D%*EEWUH#gi

Total number of hours of attending training courses

T {EREER4EETEX
Total number of hours of work exposure

EEEES

£— “HEHN2
IS
Category | & I

Participants

325

104

84

53

2,809 /)\B /
hours

15,281 &f /
sessions

E=HR2nE
Category Il
Participants

86

28

19

i A
Not applicable

671 INEF/
hours

i A
Not applicable
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2. EEBILIIEFRE (1/4/2016-31/3/2017)

Employee Retraining Courses (1/4/2016 — 31/3/2017)

HH
[tems

MR ERE R T ERE

Foundation Certificate in Junior Beautician Training

Course

1L Aa BB E R Z R 1R

Foundation Certificate in Cosmetician Assistant
Training

EHRMEREEHRE

Foundation Certificate in Nail Technician Training
Course

3. BEESRRTE (1/4/2016-31/3/2017)
Austistic Child Care Services (1/4/2016-31/3/2017)
=H
[tems
=2xHAL

= oo/O0 758

Speech therapy sessions

(ERIE[E
Individual training sessions
wmEAIIK
Intensive training

"EPICA, B#REMRFRE
Early—Parent—mediated Intervention for Children
with Autism (EPICA)

KR B

Parental laectures

K E BN uh

Parents cheer—up gathering

BRI
Parents and child workshop

E IR

Community volunteer training
g Y|

Play groups

=85 &/ NE

Music therapy groups

4. BRIFH R EASTE (1/4/2016-31/3/2017)

B |
Total No. of Sessions

45

56

60

B |
Total No. of Sessions

696

336

432

384

12

18

12

56

Unit—based Activities and Community—based Projects (1/4/2016-31/3/2017)

HH
[tems

B AES)

Unit—based activities

B8
Community—based project
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B |
Total No. of Sessions

15

108

HERRTEAOR
Total No. of Services

855

2,128

2,280

HARFE AR
Total No. of Services

696

336

2,304

1,536

140

183

376

147

205

672

HARTE AR
Total No. of Services

21

894
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1. The Integrated Employment Assistance Programme for
Self-reliance was completed on 31 March 2017. Our unit has
been financed by the Social Welfare Department to oper-
ate a new two-year programme. The objective is to continue
supporting the unemployed CSSA recipients living in Tin
Shui Wai North and providing them with employment coun-
selling services. We expect the participants will rejoin the
labor market and achieve the goal of self-reliance.

2. In view of increasing special learning needs from children
in the district, our unit will develop more self-financing ser-
vices in the coming year, hoping to provide more diversified
services to those in need. In addition, we will fulfill the servic-
es of Autism Express 2 sponsored by the Community Chest.
If there is a demand for services in the district, our unit will
apply for other funds to support low-income families in the
district and provide comprehensive support to young chil-
dren and their parents, and continue to work hand in hand
with the service users.
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Employment Counselling and Support Services

In addition to Tin Shui Wai Family Education and Support
Centre, our unit has also implemented “The Integrated
Employment Assistance Programme for Self-reliance.” For
further service report details of Tin Shui Wai Family Educa-
tion and Support Centre, please refer to the section of “The
Integrated Employment Assistance Programme for Self-re-
liance.”

For further service statistical details of this year’s “The In-
tegrated Employment Assistance Programme for Self-reli-
ance” of Tin Shui Wai Family Education and Support Centre,
please refer to the section of “The Integrated Employment
Assistance Programme for Self-reliance.”

It is expected that our unit will continue to provide The Inte-
grated Employment Assistance Programme for Self-reliance
service in 2017-2019, and organize courses and trainings to
enhance the employment skills of participants to cope with
their needs.
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Yau Tsim Mong Family Education and Support Centre pro-
vides different services for ethnic minorities in the district,
aiming to support the disadvantaged, to provide employment
training and assistance in job search, and joining hands with
community leaders in building harmonic and integrative
community.

1. Encouraging ethnic minorities to participate in mainstream
services

For ethnic minorities having difficulties in fully getting social
information due to language barriers, we have organized dif-
ferent forms of activities to enable participants to realize lo-
cal life and obtain necessary social information to facilitate
understanding of different cultures.

2. Employment Assistance — Employee Retraining Program

As like as local Chinese, ethnic minorities encounter lots
of living problems and challenges. Sponsored by many
government departments and funding bodies this year, our
centre has used various service plans to intervene in drug
abuse, low employment skills, family violence, women’s
rights in connection with ethnic minorities in hopes of taking
the initiative to improve the social economic status of ethnic
minorities continuously..

EEFESEMAZRIEE 2016-20178F%K

=\



BR#5=t#] Service Programmes

OESEY » miSHal 0 BREMIHREE)
LIFE Project

(#E EBETE THERMAREE , FtEXESTE)

Project EYE

(#F 2017 F£3 A 31 H > sHEI5EEZE 2018 F 10 AB)
(As at Mar. 31, 2017; this project is extended to October
2018)

CORBHE )

Kids Playground
(B\Z2017F 3 831 B sHHEEE 2018F 6 B)

(As at Mar. 31, 2017; this project is extended to June 2018)

(FEES—R—HE)

Bring Family and Community Together
(BLZ2017F 3831 B sHEEEEZE 2017 F8 )
(As at Mar. 31, 2017; this project is extended to August 2017)

(aB—3%)

Women Relax Zone

R 721> Sessions and No. served

TEEEIE

Sessions: 375

200/ ZBEAR

Participants/ Beneficiaries: 5892

TEENEIEL
Sessions: 273

200/ RENR
Participants/ Beneficiaries: 619

TEENHIET

Sessions: 313

20/ REAR

Participants/ Beneficiaries: 657

B R AR

No. of people served directly: 948
R A S

No. of people served directly: 36

EENGE 4

Sessions: 36

20/ ZEBEANR

Participants/ Beneficiaries: 241

N REBEBERTBENDEESA LT BB DE We will continue to serve ethnic minorities and encourage

ESEST RS U (REai—%) ~ ( "HER them to receive mainstream services. With Women Relax
A HEXIESE) (BEEES— K3 Zone, Project EYE, Bring Family and Community Together,
E) ~ (AHHET) LRBEE > OELBHES Kids Playground and other projects, we will continuously

FE Bt S PSS EESteEE » | (& respond to the needs of the community and advocate so-

SREE) RB1E > ARSOTEREZRER
RIS o

cial concerns on specific needs of ethnic minorities. The
Bring Family and Community Together plan will be initiated
to provide support and service for children in the families

influenced by drugs.

EEFEESEAZRIFE 2016-20174F%
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SRTFTHENBENETER > KREREHNE
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Teen’s Walk and U Project

Since January 1, 2014, we have received support from the
Labour and Welfare Bureau and the Social Welfare Depart-
ment to run the Child Development Fund - Teen’s Walk and
U Project for children in Kowloon City and Yau Tsim Mong
districts for the fourth time. The project had completely the
three-year plan by December 31, 2016. During that period,
we had mobilized over 50 capable and well-meaning volun-
teers to become “mentors” for 100 children with disabilities,
children from ethnic minorities, and local born children as
well as for their parents. The goal of the project is to encour-
age children to learn to plan for their future while they are
young, and develop positive life perspectives in the future,
thereby helping them in the long run to overcome the prob-
lems arising from cross generational poverty. Each member
of the volunteer friends and teachers has been constantly
leading the guides to help the disadvantaged children from
low-income families, children from ethnic minorities, and lo-
cal born children to explore their potential with their families
accompanying alongside. The purpose is to give them the
opportunities to create a bright future.

Six of our service units have been collaborating in this pro-
ject to achieve mutual effect. They include the Mongkok Inte-
grated Family Service Centre, the Homantin Integrated Cen-
tre for Youth Development, the Yau Tsim Mong Integrated
Service Centre for Youth Development, the Yau Tsim Mong
Family Education and Support Centre, the Family Health
Education and Counselling Centre and the Service Planning
and Development Division. At the same time, the project
held the awarding ceremony on November 26, 2016. More
than 200 friends, teachers, parents, mentors and guests at-
tended that ceremony to share the post-project changes and
unforgettable events. The atmosphere was filled with inter-
active and touching memories!

BEFESELCZREE 2016-201743R
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Dujiangyan Huaxun Social Work Services Center (“Huax-
un”), registered in February 2009, was the first licensed non-
governmental, non-profit making organization in Dujiangyan,
Sichuan that provided qualified social services.

Since June 2012, the “Huaxun” centers have launched a
number of special service plans in the regions one after an-
other, such as “Love Your Neighbor - Poverty Relief Scheme
and Caring Package Warehouse, social worker training, var-
ious regional care programs, rebuilding the neighborhoods
and other projects. They aim at helping residents, vulnerable
elderly and families affected by natural disasters.

After years of development in the regions, the “Huaxun”
centers have received affirmative support from the local
governments, Department of Civil Affairs, street offices and
residents, thereby allowing a wide range of services in the
regions to be carried out smoothly. Following the further de-
velopment of the country’s urban and rural community pen-
sion services in recent years, the regional population has
gradually emerged with the social needs due to the “aging”
issue. So the “Huaxun” centers have launched the “Urban
and Rural Community Day Care Center for the Elderly” with
the street dealers at Yijiequ area. It has started to put into
service since early January 2017.

In the coming year, the “Huaxun” centers hope to further re-
spond to the social problems of the aging elderly population
in Dujiangyan City, and strengthen the support work for the
vulnerable elderly in remote cities and towns in Dujiangyan

City.

At the same time, the two centers will continue to provide the
residents a diversified range of social services, and enhance
the residents’ sense of belonging to the community to jointly
build a harmonious and livable community.

EEFEESEMAZRIFE 2016-2017F%K
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AEERXBEDAZEHBRMFTEEY  NE We have provided professional development training for

EIERE N SIER B IIM4% > 244 \ KRB H o various organizations this year, offering courses on stress
" - e management, group training, etc. A total of 244 people have
participated.
EUEAHT
Field Placements from Different Post—Secondary Institutions:
Be# Academic Institution AZL No. of field placement students
EEPFHAREH LB 11
Community College of City University of Hong Kong
FAHHARE 6
City University of Hong Kong
ERETARE ”
Hong Kong Polytechnic University
#0E,/ AR¥E ¥ & Fieldwork service area /target service group A& No. of students
& Elderly 11
RBERZKJE Children & Family 4
12 F& Rehabilitation 2
& D& Youth 2
52%2 Academic Program AEL No. of students
HeIT{EaElgt 1
Associate Bachelor in Social Work
teTiEEt 5
Bachelor in Social Work
e T{EE Lt 9

Master in Social Work

EEFESELZREE 2016-201743R
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Service Planning and Development Division
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Introduction

Peygy e

The Service Planning and Development Division assists the
Agency in three aspects of work pertaining to the overall
agency policies and image:

1. Research and Service Development

2. Communication and Liaison

3. Fund-raising Activities

A. Service Highlights

1. Research and Service Development
Our Division helps the Agency to launch pioneer projects
in response to society’s needs. During the year, we have
helped to develop the following projects:

The Division continues to coordinate and promote the La-
bour and Welfare Bureau’s Regional Poverty Alleviation
Programme: Child Development Fund - Teen’s Walk and
U Project (4th Batch), and commit to raising funds for the
matched savings programme to assist the general young
children from low-income families in the district to fulfill
their dreams.

2. Information and communication

Our Division supports internal development and outreach

work to help maintain a positive image of the Agency and

promote our services. The support work includes:

¢ Publishing the agency’s brochures and reports;

* Providing orientation for new staff members;

¢ Coordinating information and resource materials;

¢ Arranging for agency visits and receiving visitors;

e Liaising with the Methodist Church, Hong Kong for our
colleagues to attend the Care for Society Worship Sun-
day.

UOISIAIQ JuswdOo|aASQ pue Bulue|d 9DINIDS Tk s S B YR S

3. Fundraising Activities
This year, we have assisted in organizing the 2016 Walka-
thon for the Methodist Study Trust.

B. Future Direction 5@
Our Division will assist our Agency to develop pioneer and

privately-funded projects, to make good use of community

resources, and to respond to the needs of the disadvantaged 7¥<
groups, thereby helping to actualize our Agency’s commit- th‘\;
ment in serving as a ‘social service laboratory’ for society. gl’
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AR5 B2 4B (2016-2017)

Directory of Service Units(2016-2017)

Headquarter

TLREEBITEIE 54 5%

54 Waterloo Road, Kowloon

EEE Tel: 2251 0888 ( #8#% ) {HHE Fax: 2770 1417 EHE Email: yang@yang.org.hk

th R 47

Central Administration

1TIEER Administration Department

JLREEFTEIE b4 9 18

2/F, 54 Waterloo Road, Kowloon

TEsh Tel: 2251 0888 {HE Fax: 2770 1417 E# E—mail: yang@yang.org.hk

Z5TED
Accounts Department
FREBITEIE b4 FETAE
2/F, b4 Waterloo Road, Kowloon
TEsE Tel: 2251 0888 {HE Fax: 2770 1417 E & Email: acct@yang.org.hk

HE R

Professional Development Division

TLREBITEIE 54 98 " 1&

2/F, 54 Waterloo Road, Kowloon

E|:E Tel: 2251 0888 fHE Fax: 2770 1417 FE Email: pdd@yang.org.hk

AR 75 5 8 K 3% R &6

Service Planning and Development Division

NREBEFTZIE 54 97 18

2/F, 54 Waterloo Road, Kowloon

E|EE Tel: 2251 0893 fHE Fax: 2770 1417 FEE Email: spdd@yang.org.hk

HER%
Specialized Service
LB HE R Cornwall Café
FEIERAZEH ARERK EERP O (KEE)
G/F, (Portion) Squash & Table Tennis Centre, Cornwall Street Park,
Kowloon Tong, Kowloon
E|:E Tel: 2304 5011/ 2304 5044 {HE Fax: 2338 4483 FEE Email: cafe@yang.org.hk

BEFESELCZREE 2016-201743R
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Elders Ministry & Support Centre

NFEBFTEIE b4 57—1&

1/F, 54 Waterloo Road, Kowloon

&5 Tel: 2251 0890 /2251 0818 {#HE Fax: 2770 0667 / 2770 2730 FEE Email: emsc@yang.org.hk

KEREH B K S b Family Health Education and Counselling Centre
FLEE R Hh S B0E 466-472 SRR EKRE 1

2/F, Yun Kai Building, 466—-472 Nathan Road, Yaumatei, Kowloon

BEaE Tel: 2171 4111 {HHE Fax: 2385 5547 &E#E E—mail: fhe@yang.org.hk

B ¥ T ER B R P U Learning Support & Development Centre

FLBE SRR HE B 28 466-472 SER{ERE _ &

2/F, Yun Kai Building, 466—-472 Nathan Road, Yaumatei, Kowloon

T|EE Tel: 2171 4171 {HHE Fax: 2385 55647 EHE E—mail: Isdc@yang.org.hk

JHRBE R ERRE

Yau Tsim Mong Family Education and Support Centre

FLRE Rt _E I8 396 5% 5 18

5/F, 396 Shanghai Street, Yaumatei, Kowloon

TBsh Tel: 2781 2921 {HHE Fax: 2781 2123 EES Email: ytmfesc@yang.org.hk

EiEH B2 RSN RET

Methodist Study Trust Education Centre

NEFEAWTIFEEEDLT 109 -110 =

Rm 109-110, G/F, Lung Tat House, Lower Wong Tai Sin Estate, Kowloon

TE5h Tel: 2351 7393 {#HHE Fax: 2353 0054 E#EP Email: mstec@yang.org.hk

"D H R ERRET

Shatin Family Education and Support Centre

BT HE R EER T

G/F, Yan Wai House, Sun Tin Wai Estate, Shatin, New Territories

L Tel: 2605 7155 {HE Fax: 2602 1424 EE Email: fesc@yang.org.hk

HEEFBXERBER (MBI2)

Social Service Team in Buildings Department (MBI2 team)
MAETHEEELEE —HA35 &

35/F, Metroplaza Tower 1, New Territories

5L Tel: 2383 2349 {#HH Fax: 3162 0948 FEH Email: bdp@yang.org.hk

EEFESELCZREEE 2016-201743R
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SEEFEXERTE B 4H)

Social Service Team in Building Department (Team B)

FLBERE B EOE 750 1A G 15 18

15/F, Pioneer Centre, 750 Nathan Road, Mongkok, Kowloon

TEE Tel: 3549 6845 {HE Fax: 3162 0799 FEHF Email: bdpb@yang.org.hk

KIKBEREMRE
Tin Shui Wai Family Education and Support Centre
AR RKBE R ZMIRFE R ALE 6 18 604 =

Rm 604, 6/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui Wai, New Territories

BEsh Tel: 3147 9277 {HHE Fax: 3147 9270 EEP Email: tswfesc@yang.org.hk

RIKEAt AR s

Tin Shui Wai Social Service Centre

A RKBEREFERE B BT

G/F, Wing B, Wah Yat House, Tin Wah Estate, Tin Shui Wai, New Territories
BEah Tel: 3147 9177 {HHE Fax: 3147 9147 E#S Email: tssc@yang.org.hk

BIBREBREINE P

Senior Citizens Cognitive Training Centre
NBEBFTZ1E 54 5 1 12

1/F, 54 Waterloo Road, Kowloon

EEE Tel: 2251 0818 {HHE Fax: 2770 2730 FEES Email: scctc@yang.org.hk

RZERIFE6

Senior Citizen Service Division

KU RFZ4ZESRFFE P > Choi Hung Community Centre for Senior Citizens
NI E ZEM T 106-115 =

G/F, Rm 106-115 Kam Hon House, Choi Hung Estate, Kowloon

T|EE Tel: 2329 6008 fHE Fax: 2329 6758 FEE Email: chcc@yang.org.hk

KU 56X B RBERD

Choi Hung Integrated Home Care Service

=EZE - NEFR+ EBEIRTS East Kowloon Community Care Service
NFEFI IS ZEM T 106-115 =

Rm 106-115, G/F, Kam Hon Hse, Choi Hung Est, Kin

TE5E Tel: 2326 1331 HE Fax: 2329 6758 ZFE# Email: ekccs@yang.org.hk

KU REBLASRT O (BB )

Choi Hung Community Centre for Senior Citizens(Sub-base)
NREFMEBERE S FRIE=HT

G/F, Lot No. 8 Kingsford Terrance, King Tung Street, Ngau Chi Wan, Kowloon
54 Tel: 2711 0333 {EHE Fax: 2711 3122 E#HES E—mail: chcc@yang.org.hk

BEFESELCZREE 2016-201743R
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Choi Hung Day Care Service for Senior Citizens
NBEFRITH S /EEH T 172-178 =

G/F, Rm 172-178, Kam Hon House, Choi Hung Estate, Kowloon
B|aE Tel: 2329 9232 {#H Fax: 2322 0122

FERESEMES PO

Oi Man Neighbourhood Elderly Centre

NEZERMFEERE 401-404 =

Rm 401-404, Kar Man House, Oi Man Estate, Kowloon

TEsh Tel: 2715 8677 {HE Fax: 2761 4144 EEEP Email: omnec@yang.org.hk

PEEY B &2 X

Smartview Centre for Senior Citizens

NEZRIF=RE 509-511 =

Rm 509-511, Kar Man House, Oi Man Estate, Kowloon

54 Tel: 34991262 {HHE Fax: 34991403 &E#HS Email: omnec@yang.org.hk

IR ET

Yau Tsim Neighbourhood Elderly Centre

NEEM T EEPA 1 5% 1 4 103 =

Rm 103, 1/F, 1 Austin Road West, Kowloon

BEEE Tel: 3149 4123 {HHE Fax: 3149 4033 E&E#P Email: ytnec@yang.org.hk

BT 4R S X /B IREERRTS

Yau Mong Integrated Home Care Service

NEBFTEIE b4 5—1&

1/F, 54 Waterloo Road, Kowloon

TEEE Tel: 2251 0818 {HHE Fax: 2770 2730 EES Email: ymihcs@yang.org.hk

SARAEBEHEEHEHR ST

TEIEE IS R S RIFE AR /K I #E Bl B B R IE AR

The Methodist Church,Hong Kong,Yang Memorial Methodist Social Service,

Sham Shui Po Nursing Home cum Day Care Service

NBER/KYG B (F47 100 SEA BRI _HARRGF R AIE B R =12

2F & 3F, Ancillary Facilities Block, Shek Kip Mei Estate, Phase 2, 100 Woh Chai Street,
Sham Shui Po, Kowloon

TEEE Tel: 2342 3220 fHHE Fax: 2342 3660 T E Email: nhssp@yang.org.hk

EhRETERRES O

West Kowloon Community Care Service (WKCCS)

TLRER/KI B (74 100 S AR ES —HARF X e RIEZIER =1&

2/F and 3/F, Ancillary Facilities Block, Shek Kip Mei Estate Phase 2, 100 Woh Chai Street, Sham Shui Po, Kowloon
BEah Tel: 2361 9211 HE Fax: 2361 9944 FEHS E—mail: wkces@yang.org.hk

EEFHEGEAEREE 2016-2017543K
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Family Service Division

A4S K ERE 0 Mong Kok Integrated Family Service Centre
NBEEEBEE 736 i ERHERNEHT

G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, Kowloon
BEsh Tel: 2171 4001 {HE Fax: 2388 3062 E #f Email: ifsc@yang.org.hk

e PR TR AR 75
Clinical Psychology Service
PEHL AW BUE 736 SEHEERERNEHT
G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, Kowloon
EEE Tel: 2171 4001 {EHHE Fax: 2388 3062 FEEF E—mail: cp@yang.org.hk

SO FERRBES (XX HIE )

Youth Service Division (Homantin District)
AIXHEF VD ELE£EZERE D0 Homantin Integrated Centre for Youth Development
FLRER] SCH BRE SCAEHE TR

G/F, Tim Man House, Homantin Estate, Kowloon

BEah Tel: 2718 1330 {HHE Fax: 2716 2524 E# Email: hic@yang.org.hk

Bt e TIERS

School Social Work Service

FUBE I S B ERE SRR

G/F, Tim Man House, Homantin Estate, Kowloon

s Tel: 2718 1330 {HE Fax: 2716 2524 EE Email: ssw@yang.org.hk

FOFERREE (JLBEEIKIE )

Youth Service Division (Kowloon City District)

NEWES DFINREESRBE S0 ( BB RRE RS )

Kowloon City District Youth Outreaching Social Service Centre
REERMERE 501-508 =

Rm 501-508, Ka Man House, Oi Man Estate, Homantin, Kowloon

EEE Tel: 2395 3101 {HHE Fax: 2715 3335 F#E Email: kcyor@yang.org.hk

/O FERISES (P HEE)

Youth Service Division (Shatin District)
WHAEDELLFEEE DL Shatin Integrated Centre for Youth Development
5D H e 2R 50 AR S B b K AE AR

2/F, Ancillary Facilities Block, Yu Chui Court, Shatin, New Territories

5L Tel: 2609 1855 {HHE Fax: 2602 7115 EES Email: sic@yang.org.hk

BEFESELCZREE 2016-201743R
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Youth Service D|V|S|on (Yam Tsim Mong District)

THRIEF D ELZEERE D0 Yau Tsim Mong Integrated Centre for Youth Development
j—LHE,EE% —IE/*/SLL/-!EEGBI'!W@—@

2/F, Hoi Yan House, Hoi Fu Court, Hoi VWang Road, Mongkok West, Kowloon

BE5E Tel: 2332 0969 {HHE Fax: 2782 0349 EES Email: yic@yang.org.hk

18 IR BR 7530

Rehabilitation Service Division

BEIE B B 314850 Bradbury Day Activity Centre

NEEBITEIE 54 SEHAE

5/F, 54 Waterloo Road, Kowloon

TEEE Tel: 2251 0870 {HHE Fax: 2770 0231 EE Email: dac@yang.org.hk

S

Vocational Advancement Centre

NBERERZE LA IEGERT

G/F Ching Yi House, Tsz Ching Estate, Tsz Wan Shan, Kowloon

T|EE Tel: 2327 7116 {HHE Fax: 2327 7181 EE Email: vac@yang.org.hk

B LA IEETE

Independent Living Project

P HAREMRAET 127-131 =

Unit 127-131, G/F, Hong Wo House, Wo Che Estate, Shatin, New Territories
EEE Tel: 2681 1772 {HHE Fax: 2681 1909 FEE} Email: ilp@yang.org.hk

BUERE

Nam Shan Supported Hostel

NFEFR/KIL L TR Fg IR A H T~ 33-48 5%

Units 33-48,G/F,Nam Yat House,Nam Shan Estate, Sham Shui Po, Kowloon
TE5E Tel: 2778 3876 {HHE Fax: 2778 3880 EES Email: nssh@yang.org.hk

HIKI & & B X EARTS O

Sham Shui Po District Support Centre

NBER/KS E IR R AEHL T 29-32 5%

Units 29-32, G/F, Nam Tai House, Nam Shan Estate, Kowloon

T|:E Tel: 2710 8070 {HE Fax: 2788 3817 ZHE Email: dsc@yang.org.hk

EEFHEGEAEREE 2016-2017543K
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Lei Yue Mun Integrated Rehabilitation Services Centre

FURE BB AR M PR A2 fRAE I N R/

Lower G/F, Lei Lung House,Lei Yue Mun Estate,Kwun Tong, Kowloon

TEaE Tel: 2246 5255 / 2246 53565 {8HHE Fax: 2246 5177 TEES Email: irsc@yang.org.hk

BI&XM - BEBEA AR O

Kingdom A — Development Centre for Persons with Autism
NEHRARDVERSE _ALEL12F

Unit 512, 5/F, Cheung Sha Wan Plaza 2, 833 Cheung Sha Wan Road, Lai Chi Kok, Kowloon
T Tel: 2743 2555 {HHE Fax: 2743 2999 FEEL Email: kingdom—-a@yang.org.hk

IR /E

Tuen Mun Independent Living Hostel

AR EPIENE IR B K 2 S LA 2E R 2F &

Blocks 2E & 2F at The Junction of Tsing Lun Road & Tsing Chung Koon Road,
Tuen Mun, New Territories

TEEE Tel: 2463 5022 {HHE Fax: 2463 5581 EES Email: tmh@yang.org.hk

BRREI - =558

Rehabilitation Service Division — Home Care Service

x J& BB EE R 7% Kowloon(1) Regional Home Care Service
RERRK RV TR TS MERNAE Z4E 201 =

Unit 201, 2/F, Ancillary Facilities Block, Cheung Sha Wan Estate, Sham Shui Po, Kin.
TEEE Tel : 2337 9966 fHE Fax: 2337 9060 FEES Email: khcs@yang.org.hk

ERRBEY - ZEE5TE]

Rehabilitation Service Division — Integrated Support Service
BEREEEANTGEXERFE

Integrated Support Service for Persons with Severe Physical Disabilities (ISS)
NEEBVEME APITREE — BT PR —F18

Level 1 of Lift Tower Block, Phase Il, Lei Yue Mun Estate, Kwun Tong, Kin
TEaE Tel: 3959 1700 {HE Fax: 3425 4994 FEH Email: iss@yang.org.hk

ERERFE - BHEsrEl

Rehabilitation Service Division — OSPS Service

IR E R R B AR TS s BaET &

Pilot Scheme on On-site Pre—school Rehabilitation Services (OSPS)
NFEBIERXET 15 BERFESZ114ED =

Shop D, 11/F, Montery Plaza, 15 Chong Yip Street, Kwun Tong, Kowloon
a5 Tel: 2177 3100 {HHE Fax: 2177 3183

BEFESELCZREE 2016-201743R
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Yang Memorial Methodist Social Service

JUEEBT] BIELATR

54 Waterloo Road, Kowloon

Bt Tel: 2251 0888

BE Fax: 2770 1417

B E-mail: yang@yang.org.hk

#iE Web site: http://www.yang.org.hk

o FEERBHREHEAEE SRR EERR






