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We Believe

that love and justice exist through the heaven
that all things have a beginning and an end

that in the midst of the unknown

there is a power which established order in the
universe

and givers meaning to life

We Believe

that all men “within the four seas are brothers”
that each man has a responsibility to care for one another
that every man has innate worth and the inherent right

to self-respect and fullness of life

We Believe

that service to others which seeks no reward

is itself a source of happiness

that to serve hong kong society is to deal effectively with
the needs of the people through team effort and

that service begins with love and ends in justice

We trust in
God’s righteous and peaceable Kingdom
bearing witness to the love manifested by Christ.

We participate in

God’s mission to care for and serve people in need
for the flourishing of their lives

aspiring to actualize a just and peaceful society.

Therefore

We value

human dignity

holistic care for people

civic engagement

self-reliance and empowerment of the deprived
and companionship with our service users.

We strive to

Unite people with passion and skills

establishing a flexible organization and service delivery
with one heart

bringing together different stakeholders in the
community as collaborators

providing suitable and professional and diverse social services
in response to the needs of our society.

We offer services founded upon
passionate care

creative renewal

responsible commitment

visionary advocacy.
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Yang Memorial Methodist Social Service

History

Yang Memorial Methodist Social Service is a multi-
disciplinary social service agency organized by the
Ward Memorial Methodist Church and established in
1967.

In 1953, the Methodist Committee for Overseas Relief
(MCOR) came to Hong Kong with the Wei Li Kung Hui
(The Methodist Church). MCOR is an international
welfare organization sponsored by the United
Methodist Church, USA. It serves over 40 countries
around the world with basic programmes of emergency
relief, cash assistance and resettlement. MCOR also
works through other international and ecumenical
organizations, such as Church World Service and the
World Council of Churches in Geneva, Switzerland.

During the early years, when trained social work
personal was almost completely unavailable, MCOR
worked along with other agencies to meet the needs
of Hong Kong on an emergency basis. When the Wei
Li Kung Hui was in a position to develop its own local
casework and relief programmes, MCOR was ready
to establish the Yang Social Service Centre (YSSC),
which was managed by the Ward Memorial Methodist
Church in 1967, in memory of Rev Chester Yang,
the founding pastor of the Ward Memorial Methodist
Church. The new building of YSSC and Ward Memorial
Methodist Church situated at the Waterloo Road were
dedicated to open on October 29, 1967.

The Wei Li Kung Hui and the Chinese Methodist
Church united in 1975 and formed the new Methodist
Church, Hong Kong. In September 1990, YSSC was
renamed as the Yang Memorial Methodist Social
Service.

Objectives

1. To practice Christian love and stewardship towards
any persons who are in needs without reference to
religion or nationality;

2. To present a Christian witness for social and
economic justice;

3. To discover unmet human needs in this evolving
society, develop programmes to meet them, function
as “social service laboratory”, and demonstrate the
value of these programmes to the community at
large.
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Kowloon-West Qutreaching Service
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Yau Mong Integrated Home Care Service Kowloon City District Youth Outreaching
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Service (Night Yangees)
FRREBEDL
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Homantin Integrated Centre for Youth
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Choi Hung Integrated Home Care Service
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Choi Hung Community Centre for Senior
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Kingsford Terrace Centre
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Shatin District
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Shatin Integrated Centre for Youth
Development
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Shatin Young Night Drifters Service
(Night Yangees)
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Yau Tsim Mong District
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Yau Tsim Mong Integrated Centre for
Youth Development
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Assistant Director
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Vocational Advancement Centre Family Service
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Integrated Vocational Rehabilitation Service
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Supported Employment Service Clinical Psychology
PR Service
Tuen Mun Independent Living Hostel
B AEREEE
Independent Living Project
BB
Nam Shan Supported Hostel
AT BIA SR RIRE .0

Lei Yue Mun Integrated Rehabilitation
Services Centre

AR BB RSB O

Sham Shui Po District Support Centre
BAERH- B B A LR O
Kingdom A - Development Centre for
Persons with Autism

B3 H RIS

Bradbury Day Activity Centre
BERRBE (EHEEHE)

BB RERERE

Kowloon (1) Regional Home Care Service
R GERERTE)
BERRGEALFES IR
Integrated Support Service for Persons with
Severe Physical Disabilities
BB R R IRES

On-site Pre-school Rehabilitation Service

Bed s BB RS
Visiting Medical Practitioner Service for
Residential Care Homes
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Superintendent of Administration
and Resource Development
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Professional Service Planning & Specialized
Development Division Development Division
RT3 BB HR FAEET FAEE RS 3R (R
Staff Training & Information and Tin Shui Wai Project Service for Ethnics Accounts Administration
Development Publication Minorities Department Department
R BER BERLR BT
B R T SREV R HTIE Tin Shui Wai Family Education SRR
Employee Planning and and Support Centre Comwall Café
Enrichment Program Research
RAKEAE ARE L R TFE R R
Rt d Tin Shui Wai Social Service Social Service Teams in
Fund-raising Centre Buildings Department

WRER R R
Yau Tsim Mong Family
Education and Support Centre

WHRER R
Shatin Family Education and
Support Centre

SEEERERPL
Learning Support and
Development Centre

KERBREE RHE L
Family Health Education and
Counselling Centre

RRREFRAIF O
Senior Citizens Cognitive
Training Centre

EEREHEES
Methodist Study Trust

EESGHEESHRRYE
Methodist Study Trust
Education Centre

EBERHIRE
Employee Retraining
Program

HEET
China Project
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Director

BEfEns (RERFVE)
Assistant Director (Elderly and Youth)
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Assistant Director (Rehabilitation and Family)
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Superintendent of Administration and Resource Development
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Finance Officer
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Head of Rehabilitation Service Division
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Head of Rehabilitation Service Division — On-site Pre—school
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Head of Integrated Support Service for Persons with Severe Physical
Disabilities (ISS) and Head of Rehabilitation Service Division - Home

Care Service
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Head of Senior Citizen Service Division (Kowloon East)

RERFEE (SLBER ) TE

Head of Senior Citizen Service Division (Kowloon West)

SOERBE (LHE) FE
Head of Youth Service Division (Shatin District)

FOERBED (MRS ) £E

Head of Youth Service Division (Outreaching Service)

FLOERBE CHRHEE) £F
Head of Youth Service Division (Yau Tsim Mong District)

SLFRBES (IXBE) TE

Head of Youth Service Division (Homantin District)

ARIERE| R BRI ELE

Service Planning and Development Division In—charge

BEERIEE

Professional Development Division In—chargel

BEEHBEINRP R EMIHEREESEF
Supervisor of Bradbury Day Activity Centre and Tuen Mun Independent Living Hostel

EERGY — SEGBEEIE |
Supervisor of Rehabilitation Service Division - Home Care Service

ERRBH — SEEBEEL T
Acting Supervisor of Rehabilitation Service Division - Home Care Service

ERRBH — SHHBEEL T
Acting Supervisor of Rehabilitation Service Division - Home Care Service
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Supervisor of Sham Shui Po District Support Centre and Independent
Living Project
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Supervisor of Vocational Advancement Centre and Nam Shan
Supported Hostel

BEMERGEERRFP LOESET

Supervisor of Lei Yue Mun Integrated Rehabilitation Services Centre
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Cornwall Café Manager
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Supervisor of Kingdom A — Development Centre for Persons with
Autism
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Superintendent of The Methodist Church, Hong Kong, Yang Memorial
Methodist Social Service, Sham Shui Po Nursing Home cum Day Care
Service
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Supervisor of Choi Hung Community Centre for Senior Citizens

KU GeRERBERBFESET
Superwsor of Choi Hung Integrated Home Care Service

KU REGERY — REEHOEEET
Supervisor of Choi Hung Community Service for Senior Citizens —
Kingsford Terrace Centre
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Supervisor of Choi Hung Day Care Service
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Supervisor of Yau Mong Integrated Home Care Services
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Supervisor of Oi Man Neighbourhood Elderly Centre
ICREEE T

Supervisor of Yau Tsim Neighbourhood Elderly Centre
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School Social Work Service In—charge
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Methodist Study Trust and Education Centre In—charge
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Shatin Family Education and Support Centre In—charge
RKEBRENRFEEE(E _ _

Supervisor of Tin Shui Wai Family Education and Support Centre
BREREDRNIRP LESET

Supervisor of Senior Citizens Cognitive Training Centre

XEBRBEHBRBED LEE

Family Health Education and Counselling Centre In—charge

EBYERMRPOEE

Learning Support and Development Center In—charge

MBI E AR ET 1
Yau Tsim Mong Family Education and Support Centre In—charge
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Ms. CHAN Hoi-yim, Christine
PEFLL

Ms. LEUNG Ping—ping, Pinki
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Ms. CHAN Chau-ting

BUIE L+
Ms. TSANG Yim—ping, Apple

RS g
Ms. TAM Pui-ki, Creamy

R P BB 5 A
Mr. CHAN Chun-hing, Paul

SRERRL LA
Mr. CHEUNG Chun-shing

BREWL T
Ms. LAl Chun—miu

MEEE L
Mr. LIN Ching-to, Steven
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Ms. WONG Miu-yu, Ruth
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Ms. CHAN Sau-wan, Janelle
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Ms. Chim Ting-ting
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Ms. CHU So-chun, Maggie

BrYf== <+
Ms. CHAN Ying-ling, Constant
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Ms. HO Miu-yu, Milk

kI 4+
Ms. TSANG Wing—ki, Fiona
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Ms. YIM Yan-lok, Tina
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Led by God and with efforts of co-workers, our agency
practised its mission of "providing suitable and professional
and diverse social services in response to the needs of our
society" vigorously in the past year. Development in four key
areas is hereby reported.

Our agency, while continuing its quality services, also
provides some brand-new ones, including:

Family Service

From our casework experience in Mongkok Integrated
Family Service Centre, we found that some disadvantaged
families with children aged from 0 to 6 who are living in the
subdivided units suffered from various difficulties. To meet
their needs, we started a three-years project “Promoting
Children & Family Well-being for families with 0-6 years
old children living in subdivide units” to aid these families
which was funded by the Keswick Foundation from January
2019. We aim to improve life quality of this kind of families,
intervene in growth of these children in a positive manner,
and reduce risk of being abused.

Rehabilitation Service

We are able to launch two brand-new services this year with
the support from the Social Welfare Department. One of
them is to provide the "Visiting Medical Practitioner Service
for Residential Care Homes" at Tsuen Wan and Kwai Tsing
from October 2018. We arrange for doctors to provide
outreaching medical service for residents in 72 private
RCHEs in the area. We also launched another service "the
Pilot Scheme on Professional Outreaching Team for Private
Residential Care Homes for Persons with Disabilities" in the
same region since February 2019. We provide outreaching
multi-professional services and social worker support for
residents in all private RCHDs in the area.

Regularisation of On-site Pre-school Rehabilitation Services
(OPRS) Pilot Scheme

Our agency started to operate relevant schemes since
January 2015. We used to provide services for 150 children at
26 partnering kindergartens. The Social Welfare Department
opened application for service regularisation (phase one) in
June 2018 and then we were allowed to provide additional
services for another 125 children. In addition to the original
26 kindergartens, we increase the number of service quota
from 150 to 275 and partnering schools from 15 to 41. The
relevant services was commenced since October 2018.

Elderly Service

In this year, Community Chest provided funding for a three
years project “| am Here” Care Management and Support
Service for the Carer of Elderly with Dementia from August
2018. In addition to providing household training for them,
we also offer some knowledge and strategy for carers to take
care of the elderly according to special needs of families. In
terms of communities, we also provide support and training
for merchants and regional stakeholders around the areas in
order to build a dementia friendly community.

Youth Service

Our three Integrated Centers for Youth Development were
sponsored by Quality Education Funds continuously this
year to launch the project "Joyful @ School Campaign"
in cooperation with schools in their districts. They aim to
provide early identification to help youth cope with difficulties,
promote mental well- being service and help youth build
resilience.
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We provided co-workers with various trainings with the
Social Welfare Development Fund from the Social Welfare
Department in the past year. To meet working demands
of co-workers, we let colleagues in each divisions of our
agency to decide their training content by themselves. Where
circumstances permit, divisions can open their training
projects to each other, so that co-workers can participate
in training in other divisions. For future development of our
agency and to respond to opinions of co-workers, we are
planning an agency-wide Training Need Analysis in order to
formulate a three-years training strategy and scheme for our
co-workers. We aim to provide co-workers with sufficient
training to meet their working demands and personal
development.

With increasing requirements for accountability from the
public, we need to increase our accountable measures to
the stakeholders. In the past year, we enhanced our human
resource and financial management via restructuring.
Meanwhile, we also upgraded our human resource and
financial management system, inspected and optimized
our policies and measures for internal management so as
to improve efficiency and transparency. Additionally, we are
also planning to publish an internal periodical newsletter
every half a year, so all the co-workers in our agency can
share information and promote cohesiveness. The first issue
will be published in May 2019.

In financial management aspect, we will continue to make
the best use of the Lump Sum Grants. There will be a
wage increment for all staff members having the mid-point
salary system through the continue support from our Board
of Directors. As for the Mandatory Provident Fund Scheme,
we will continue invest part of the Fund’s surplus into staffs’
account proportionately to improve the sense of belonging.

The agency conducted the territory-wide Flag Day on 3rd
November 2019. With efforts of co-workers, we engaged
more than 6,000 volunteers and raised HKD1.89 million.
These funds will be used for non-subvented projects of
rehabilitation and elderly services. On top of that, we also
enhanced overall functions of resource development,
including data collection and fundraising, hoping to assist in
the sustainable development of non-subvented projects.

Finally I would like to extend my heartfelt thanks to our board
of directors, members of the Church and people from all
fields for their continuous support in our agency. With the
excellent performance, devotion and contribution of our co-
workers, we are able to respond to the needs of different
people actively. | hope that we could continue rely on God,
practice our agency’s mission so that we can bring hope and
blessings to people we served.
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Established on June 1, 2004, the Mongkok Integrated Family
Service Centre, provides a one-stop preventive, supportive
and remedial services to local residents. We continue to
adopt a child-centered, family-focused and community-
based integrative approach and use a range of different
methods and community resources to enable families to
maximize their potential, to strengthen their relationships and
bond, and to assist individuals and families in preventing and
effectively handling different problems and challenges they
face. Besides, we used to adopt “self-reliance” be our theme
to hold activities this year to strengthen the independent
living ability of families in the district..

1. Casework

As of 31 March 2019, the Centre has handled a total of 669
cases. The nature of these cases is similar to past years,
including financial problems, housing needs, emotional and
parenting /parent-child relationship problems, etc. During the
year, we have handled a total of 1509 intake cases, out of which
567 cases have been opened, indicating a very high demand
for our service.

2. Group Activities

During 2018-2019, we again have our mission on strengthening
the independent living ability of families in the district. For
different families, we have augmented our casework service
by means of groups and activities that focused on the specific
needs of our service users in groups. In the coming year, the
family counseling team of the Centre will provide additional
support for families living in our neighborhood and enhance
service effects of the Centre’s team and activities held by the
Centre.

3. Community Service

In January 2019, our family service launched a three-year
"Untrapped Child well-being Project" sponsored by the Keswick
Foundation. The project aims to promote children and family
well-being for deprived and unmotivated family living in
undesirable environment at Yau Tsim Mong District. Through
link up with kindergartens, Maternal and Child Health Centres
(MCHCs) and social welfare organizations, we approach these
families proactively at an early stage to provide necessary
support in order to promote the important of child care and
child safety. Through diversified services and focusing on
"child-centered, family-focused," we aim to help parents to
be more attentive to their children's physical and mental
development and explore the internal and external resources
of the family. A peer support network is established to promote
a close connection between family and community. Also, we
have incorporated information technology elements into the
events during the year to encourage the positive utilization
of information technology by families. Families enjoyed and
involved in the events and feedback positively for their parent-
child relationship. In the coming year, the Family Support and
Resource Team will continue to focus on 4 approaches in our
work to reach out to the community, ie. community education,
community networking, volunteer development and outreach
work.
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B. BR#E#: =t Service Statistics

AEEDLRIEWEE Overview of Centre Services

RNEHIEEZ In—depth counselling 168
SGHE | ZEEE(ER Short term/ Supportive counselling 399
B K3 R/ Educational and developmental groups 40

# B K3 B iE8) Educational and developmental programs 67

K JE 2 A FEL Family volunteers 97
SRThXIEZ RESHAL &3

Families or individuals who have been successfully supported

BRF%E AL Service Outcomes

#AR#E M= Satisfied with service 97%
$2THRIBA AR R EE 1 Improved problem solving ability 97%
SR 1L X IELI4E Strengthened support network 99%
RIZE 5 A2 Improved problem situation 94%
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£E /B3R Anxiety/Tensed
& /= 1% Depression/Grief
B 71 [l Jf& Stress reactions
BEETA Impulsivity

Hfth. Miscellaneous

851 Problem Nature of Treatment Cases

Service Highlights and Statistics

We accept cases recommended and referred by relevant
social services. Among the referred cases of this year, 75%
are from Mongkok Integrated Family Service Centre, 17%
from the School Social Work Service of our organization,
and 8% from the School Social Work Service of other
organisations.

Casework service includes two types: case assessment and
case counselling. Upon completion of case assessment,
the case may be followed up by counselling services when
appropriate. There are 24 new assessment cases this year,
23 of which are offered counselling follow-up. Together with
the 35 old cases brought forward from last year, there are
a total of 58 counselling cases handled this year, with an
average of 33 cases each month. The problem nature of new
treatment cases is as follows:

During the year, our clinical psychological service handled a
total of 44 treatment cases, 35 averaging cases per month.
Among which, 35 were old cases, and 9 were new. The problem
nature of these counseling cases are listed in table 1 below.
Further, there were 11 new assessment cases during the year,
2 were intelligence assessments, and 9 were mental/emotional
assessments.

During the year, our clinical psychological service held two
"Mindfulness-Based Cognitive Therapy" briefing and trial
sessions. There were a total of 61 participants, and a total of
38 subsequently joined the two " Mindfulness-Based Cognitive
Therapy" groups. The problem nature of the participants as
reflected in their individual interview are listed in Table 2 below.

39%
32%
16%
7%
7%

INEZN1ERIRESE R Problem Nature of Group Participants

#)# Depression
£ /| 3R Anxiety/Tensed
H# K £ & Depression and Anxiety
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45%
33%
21%

Mongkok Integrated Family Service Centre has been
providing counseling and other family support services for
needy families in Mongkok and Tai Kok Tsui. As population
changes and communities vary, service needs for family
support services is increasing, and our service is important
and necessary for supporting these families. Facing different
challenges though, the Family Service Division will try
to understand the needs of family proactively and keep
reviewing the service, in order to provide professional and
tailor-made services to families in the districts. Our Clinical
Psychology Service will also work with social workers dealing
with referral-related work to assist service users in receiving
the most appropriate services.
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Introduction

The Centre comprises five service teams: the Children and
Families Team, the Youth Team, the Community Team, the
Specialised Service Team and the Navigation Scheme,
providing various types of service for persons aged from
3 to 24 years in the district to meet their difference needs.
Meanwhile, the Outreaching Team for Young Night Drifters
provides immediate support and counselling services for
young night drifters in the district.

A. Service Highlights
Integrated Service Team

1. Major Community Events:

1.1 Special Programme - the 3 “Youth Good Deeds
Campaign”:

The Third “Youth Good Deeds Campaign” was completed
in July 2018. The Campaign was funded by Man Wai
Development Limited and the Partnership Fund for the
Disadvantaged, and co-organised by four of our youth
service units. 180 teenagers received training and were
involved in the planning and execution of the Youth Good
Deeds Campaign. Through the campaign, they were able
to learnt the core values of “benevolence, righteousness,
ritualism and wisdom”, and become a responsible citizens in
Hong Kong, while implementing the " Good Deeds" in their
districts.

1.2 Shek Mun Estate, Phrase 2, Welcome Events

The estate was fully occupied in early 2019. As a local service
unit, the Centre also serves as a member of the Social Welfare
Department's Social Services Promotion Working Group to
help residents to get information of community services and
provide service introduction and referral by setting up street
stations and organizing welcoming activities.

1.3 Yang Charity Bazaar

We held the Yang Charity Bazaar at the Centre again on 11
August to raise fund for the Methodist Study Trust. In addition
to selling snacks and crafts hand-made by youngsters, there
were also activity booths for body paint and fun games. It
was a lively scene.

1.4 The Summer Show 2018 and Interest Experience
workshop

This year’s annual Summer Show was held at the Tai
Po Civic Centre on 28 August. Children and youngsters
unraveled their talents through stage performances such
as dancing and English drama. The Centre also held the
"Our Family - Interests Experience Workshop" to showcase
children's art works together with magic shows, taekwondo
demonstrations, and sand drawing experiences.

1.5 Community Anti-Drug Program

This anti-drug education activity is funded by the Narcotics
Division, coordinated by Sha Tin District of the Home Affairs
Department, and co-organised by three other youth outreach
service units in Shatin District. During the year, the Centre
has held, among others, anti-drug promotion road shows
and family outdoor activities to increase understanding of
youth drug abuse and enhance anti-drug ability.
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1.6 Creative Play Day

Sponsored by Sha Tin District Youth Programme Committee,
the Centre held the Creative Play Day event on 20 January
at the site beneath the flyover across To Shek Street,
Sha Tin. A total of about 650 local community members
participated in the activities of the day which included a
children amusement area and a youth talent show area.
13 groups of children and youngsters from local district
were invited to give performances. All participants enjoyed
themselves in this creative play day and parents were able
to have a deeper involvement in their children’s own self-
motivated play world. This year, a light and shadow graffiti
activity was added, enabling families to use their creativity to
create beautiful memories.

2. Regional School Support:

2.1 School Social Work Service

This year, the Centre has provided school social work
service to three secondary schools and one primary school,
i.e., Shatin Pui Ying College, Sha Tin Methodist College,
Hong Kong Baptist University Affiliated School Wong Kam
Fai Secondary and Primary School (secondary school),
and Tai Po Methodist School. In-school social workers
and school panels such as the Discipline Team, Guidance
Team and Career and Life Planning Team worked in close
collaboration to make plans that cater to students’ needs and
provide students and parents with case counselling service.

2.2 Joyful School Project

Under the sponsorship of the Quality Education Fund, the
Centre implemented the Joyful School Project for Shatin Pui
Ying College, Sha Tin Methodist College, The Hong Kong
Baptist University Affiliated School Wong Kam Fai Secondary
and Primary School (Secondary School Department) and
Lam Tai Fai College. After two years of practice, the Center
has particularly adopted the term "LaughING Together" as
the theme of the project. It promotes resilience amongst
junior high school students and equips them to coup with the
challenges of growing up.

2.3 On-site Services

The Centre works in close cooperation with kindergartens,
primary and secondary schools in the district to respond
to the needs of schools. We have organised activities and
provided continuous support to students and parents on
site, including all-year social, emotional and sex education
activities, Understanding Adolescent Project (primary
schools), Other Learning Experience (OLE) programmes
for students at Grade 10, volunteer training, discipline and
leadership training, parent education, etc.They aim to exert
the expertise of social workers and cooperate with schools
and families to comprehensively take care of the growth
needs of children and youth.

3. Volunteer Services - SIC Volunteer Network:

The SIC Volunteer Network provides volunteers with
opportunities to join volunteer services and gain service
experience. The center has various volunteer groups
including those comprises of children, youths, and parent
and child, while providing volunteer training programs on
specific topics. The Centre held an Award Presentation
Ceremony for SIC volunteers on 21 December, where about
129 committed volunteers were recognised.

4. Children and Family Services:

4.1 Strengthen the sense of connection and enhance family
resilience

With “connection” as the main theme, we strive to promote
bonding between children and their family, so that the family
can become a safe haven for children growing up. The Centre
applied for and was granted funding from the Opportunities
for the Elderly Project of Social Welfare Department to
organized three-generation inclusion activities.

4.2 WISE Project

The Centre initiated the "WISE Project" especially for
students with special education needs, providing support
for students in mainstream schools but are suspected or
diagnosed with Attention Deficit Hyperactivity Disorder or
Autism Spectrum Disorder. In addition to systematic training,
support for parents and parent-child activities, the Centre
also offered social skill courses in a transdisciplinary model
delivered by speech therapists and social workers to provide
suitable training for school children.
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4.3[1Drop-in and Other Interest Activities

The Centre organised various interest groups, interactive
games, competitions, outings, handicrafts, cooking and other
activities for members to encourage children to make better
use of their spare times and broaden their social circle.

5. Youth Service:

5.1 Navigation Scheme for Young Persons in Care Services
In 2015, we have received funding from the Social
Welfare Department to organise a four-year project called
“Navigation Scheme for Young Persons in Care Services”.
We have successfully held the third annual programme this
year. The purpose of the “Navigation Scheme” is to match
up job opportunities for youngsters who are interested to
work in the elderly and rehabilitation care industry. They are
then provided with on-the-job training and a development
platform to for finding employment and academic training.

5.2 Youth Life Planning Series

As a member of the Sha Tin District Local Committee on
Services for Young People of the Social Welfare Department,
the Centre organised the "Dream Big Career - Pilot Scheme
on Social Welfare and Care Services" that aims to help
young people to gain some knowledge on the work scope
and career opportunities in elderly and rehabilitation
services. In addition, the Centre also worked in collaboration
with several local secondary schools to organise career
planning service, aiming to enable youngsters to have self-
understanding, identify career path options, and plan their
lives ahead pro-actively.

5.3 Interest Groups for Young People

The Centre has set up different volunteer teams among
young people based on their interests, such as football
teams, dance teams and Ukulele teams. In addition to
regular training, team members are active in taking part in
community activities and working as volunteers to give full
play to their talent and repay the society.
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Outreach Services for Night Drifters

1. Weave a Career

Under the sponsorship of the "Dare to DREAM" program
funded by K&K Charity, the Centre has implemented
the Weave a Career project that provided 20 young night
drifters with vocational experiences and training in industries
including tattoo design, bartending and professional
e-sports competition, etc., through which youngsters can not
only master such technics but also learn to have a correct
working attitude.

2. Transformation Project

Funded by Sha Tin District Transformation Planning
Committee, this project organises activities including water
adventure, Running Man experience, voluntary service
and Award Presentation Ceremony, allowing youngsters to
reflect on their lives, be transformed and grow.

3. Shining Path Project

This scheme is sponsored by Sha Tin District Youth
Programme Committee. It encourages young night drifters to
step out of their comfort zone to participate in explorations,
mountain climbing training sessions and other trendy sports,
enabling them to have self-breakthrough and build positive
values. In addition, social workers also have webchats
through the social networking site Facebook to explore
gender issues and sexual education with youngsters.

4. Talent Groups

The Centre has set up various interest groups to team up
young night drifters, including bands, dancing groups, darts
groups and deserts classes, etc. enabling them to attain a
healthy lifestyle through the interest groups and have the
opportunity to participate in performances and competitions
to increase their self-confidence. Social workers can also
strengthen their relationship with them, support them in
dealing with problems they are facing.

5. Interest Classes

The Centre organises interest classes for newly acquainted
youths to allow the social workers to build relationships with
them and encourage them to realise their potential. Among
the classes held this year are dessert classes, baking
classes, handicraft classes, leather craft classes, etc.
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Shatin Integrated Centre for Youth Development
& B A No. of core members 1711
BES0UBRE AR No. of people receiving core services 3426
SEEN &I EL No. of activity sessions 5630
H % ASK Attendance 41337

RESTE - WHAREINERIRTE

Shatin Outreaching Service for Young Night Drifters
BRI E 8L No. of Service Sessions 1519
AR#%5 A K No. of Served Persons 1059
BRIFE X EL No. of Service Referrals 33
RE H B85 % Hours of Outreaching Social Service 4569.5
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C. Future Direction

The Centre is located in Sha Tin District with lots of schools
in the neighborhood. The increasing population resulting
from the completion of many public housing projects, such
as the Shui Chuen O Estate, Shek Mun Estate, and Fung
Wo Estate, has boosted the demands for child and youth
services. As the social environment changes, problems
faced by young people are becoming more complicated. In
addition to the constant services, the Centre will also design
special service programs to meet the needs of specific
groups and help young people to face the challenges of
growing up.
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Yau Tsim Mong Integrated Centre for Youth Development
takes varies social service approaches to provide services
for growth, counselling, anti-rebellion and social education
for children, adolescents and their families residing in the
district. The Centre provides a platform for service users
to grow up happily, cultivate their capacity for independent
thinking and participate in social affairs through different
forms of activities, with an aim to assist parents to forge
a happy family and facilitate the growth of children and
adolescents.

A. Service Highlights

1. Building up a child-centred children and family services
The Centre’s team emphasized that academic development
is only one of the aspects in child development, therefore,
from a social service point of view, the Centre facilitates other
important aspects of child development, such as morality,
value, capability of self-care and resilience, emotional
control, expansion of horizons, critical thinking, etc. In view
of the families’ gradually increasing demand for children and
adolescents services, the Centre has enhanced services for
senior primary school level this year; on the other hand, to
maintain an effective family function, drama approach was
introduced to improve the parents’ capability of leadership
and guidance to their family through activities.

2. Intervention of Adolescents Group in the Community and
School System

The Centre promises to accompany adolescents and
strive to provide appropriate services and guidance from a
professional social service point of view. The mental health
of adolescents has always been the Centre’s key focus,
this year, we enhanced a number of services for identifying
needs at an early stage and enhancing mental health, as
well as responded to the needs of adolescents groups at
school and in the community. Besides, the need for services
from the ethnic minority groups had grown since mid-year
and had shown a trend of gradual increase, the Centre
had subsequently enhanced cultural-sensitive services to
respond to such need. At the same time, through large-scale
activities, it is hoped that the community’s knowledge of
ethnic minority groups could be increased.
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B.AR#E %=t Service Statistics

6-24 mE2ERNBEE AR

No. of members and affiliate members of 6-24 years old

B URBAR (EFF1)

No. of service recipients (quarterly average)
% EENELE No. of core programme

i EENEI 8L No. of sessions of core programme

1459 A people

697 A people

345 {@ activities

4928 i sessions

O TEENH S AKX No. of core programme attendance 30236 AKX people
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C. Future Direction

In order to illustrate potential of adolescents and children to
the adult world, the Centre will continue to co-create various
kind of platform for art performances. Besides, for services
which driven key social issues concern, the Centre has
formed a platform that will enhance service users’ attention to
the society and their sense of belonging. With the popularity
of E-sports, the Centre will also introduce relevant services
as a medium to cultivate interest, and develop personal or
career aspiration. The Centre will also enhance services
for ethnic minority groups in the coming year, with the aim
of connecting minority groups and mainstream services,
aiming to strive for fair chance and eligibility of receiving
support and assistance.
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The Youth Service Division (Homantin District) includes
Homantin Integrated Centre for Youth Development and
the school social work services. It aims to enable children
and youths to experience different types of activities and
promote healthy and happy growth through a diversified and
integrated service approach. This year, the Centre uses |
CAN SHINE as the annual theme to allow children and young
people to develop their strengths and talents. Furthermore,
we also hope that, when in times of difficulties and darkness,
participants can light up their lamps for themselves and
others, and live out hope and strength.

1. Family and School Support Service

The Centre pays greatattention to support services forfamilies
and schools in the district, including case/family counseling
services, parent groups, workshop series, and parent-child
activities, etc., to enable families in the neighborhood to relax
and promote a healthy parent-child relationship. Support
services, including leadership training, volunteer services,
special events, parent/teacher workshops, etc. are provided
to schools in the neighborhood to cater for the needs of
school children in a more comprehensive way.

2. Supporting Children with Special Educational Needs

The Centre provides young children and primary and
secondary school students having special educational
needs with various appropriate support services, including
the provision of play therapy counseling service, conducting
various training on concentration, social skill, emotional
health, and organizing parent-child parallel groups.
Meanwhile, the Centre also offers different types of group
activities and training for secondary schools in the community
to cater to the development needs of different students.

3. Career Exploration and Development

The Centre provides job-seeking workshops, mock
interviews, talks, and large-scale experiential events for local
schools to cater to young people’s career planning needs.
We also participated in the “2018 Tomorrow’s Leaders
Mentorship Scheme” co-organised by the SWD and local
NGOs, and the “Youth Career Experience Programme” of
the local “Career Path Team” to allow young people in need
to experience work on-site and prepare for their journey
ahead.

4. Attending to and Boosting the Mental Health of Youngsters in
the District

The Centre received funding from the Quality Education Fund for
the “Respect for Life and Walk Together in Adversity” programme
to provide appropriate activities for local schools, aiming at
enhancing students’ mental health and resilience. At the same
time, the Centre also received funding from the Kowloon City
District Office for the <We Try We Can> youth collaborative
training programme to build up students’ ability to cope with
difficulties and stress while exerting more positive energy.
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5. Development of Diverse Interests

The Centre regularly organizes different types of interest and
skill training activities, such as football, basketball, bands, choir,
dance group, juggling, drama, and MC training to cater for the
different development needs of children and youngsters. At the
same time, the Centre also received funding from the Kowloon
City District Office for the “Dream BIG” programme - allowing
young people to receive training related to various interests and
skills. Thirteen teams of performers demonstrated their talent on
the stage at the summer programme closing ceremony.

6. Love - Canine Volunteer Scheme

The Scheme continues to provide primary and secondary
schools in different districts with various in-school and group
activities, such as canine volunteer services and canine in-
school visits, as well as organize animal-assisted therapy groups
for school children with special educational needs. We also
organize pet industry exploration activities for young people who
are interested in entering the industry. The Scheme receives
positive responses.

7. Deepen our volunteer services

As our volunteer network continues to grow, the Centre
regularly holds certificate courses, volunteer services, social
gathering activities and volunteer award scheme to cater for the
development of our volunteering works and the needs of our
services. The Centre’s regular volunteers include community
members from different age groups. Among them are junior
volunteers from Joyous Alliance, parent-child volunteers,
canine adoption volunteers, young volunteers, and volunteer
hairdressers, as well as volunteer teams from the “Youth Good
Deeds Campaign lII” program launched by our youth divisions.
These activities aim to provide volunteers with opportunities to
access and serve various community sectors with their diverse
needs and to experience and learn through the volunteer
services.

8. Community Cohesion and Care

The Center received funding from the Kowloon City District
Office for “My Joyful Community” programme and the “Y Dragon
Project” to provide volunteers with the opportunity to understand
the development and needs of the community through exploring
various community issues and attend to the elderly through a
series of training and regular visits. At the same time, the Centre

ERE BT NEREFE ERHMATE - 5 also organised festive events such as Christmas Carnivals,
N =g o Ex L = 5 pE = wE Chinese New Year Fair stalls, Chinese New Year gathering,
ﬁ HWERSS  LRRITBERIEANEEE Festival visits, to consolidate the community and foster the spirit
fdi o of mutual help.
BXHELEGEERD L
Homantin Integrated Centre for Youth Development
& 8 AE Membership 1751
200 BR#E AR No. of service users receiving core services 3271
2o iEENEL B No. of core services 406
2o TEENEIEL No. of core services sessions 6907
o EENH S AKX Attendance for core services 43899
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A. Service Highlights

We held collaborative growth activities for junior high school
students. The activities and training provided for students
from secondary 1, 2, and 3 classes were focused on three
particular themes of self-cultivation, family harmony, and
state governing, respectively. We also hosted in-school fund-
raising events to purchase desks and essential materials
for Guangxi primary schools. Such activities aim to allow
students on both sides to conduct mutual communication,
learning, and sharing.
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School Social Work Services

BR#& Service
(EES:2C

Counselling cases

BZREE (WHEK ~ KaH)

Case activities (e.g. interviews,

home visits)

EVERS
=R

s5=8 AR %S Inquiry service
INERRRIIRES

Developmental group training

RFEEAFTERBELN > EREEAD - REH
AERBRBEFETLREESE  POgNREERER
EARENIERTE  BAE  POTRERBEHN
SUREEREBRNBE  WehBxEHEHE
RIEFNIE > NREHEELZNEIRETNX
I o

FEFIAAIE Category

B2 4 EEE Adjustment Problem

R 1EE Development adjustments
4% | ¥538 2 Emotional/mental health
XK iE Family

#H&48 %5 / 174 Social norms/behaviors

M&05, Sex education

FAZERA1Z Peer relationships

0} 3 / &% Drug addiction/drug abuse
Hfth Others

4221 Total

TEBNEI 8L No. of sessions

£ B A\ K Attendance

AR7E2F Service Count
27

5

33

20

0
4
9
0
1
99 {@Z: /cases

1,082 ’X /times

572 /X [times

162 & /sessions

1736 AR/
attendance

The service needs of the community may experience
changes with the gradual completion of new private housing
units in the district, so our Centre will enhance the service
promotion and pay attention to the need for support for
families in the district. At the same time, the Centre also
attaches great importance to the physical and mental health

of students and the issue of study-induced stress. As such,
we will enhance our work on family/community education
and to arouse community attention and appropriate support.
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Our division has set up daytime and nighttime outreaching
teams in Kowloon City District to address the needs of
disadvantaged street youth and groups aged from 6 to 24.
Our service teams provide multi-faceted developmental

activities, support services, casework, and counseling work.

1. Care Project - Prevention of Compensated Dating Project
Through various treatments and counseling services, the
Centre continues to help those who had once participated
in compensated dating to establish positive self-image
and life values, so that they would not repeat the same
mistake. Through group activities, workshops and talks, the
programme also advocates for early identification of young
people at high risk and to provide suitable services for them.
A total of 15 youth prevention talks, workshops, and group
activities were held during the year.

2. A Happy Event — Young mother support programme

The Center continues to focus on the needs of young mothers.
Through group activities, we help to broaden the support
network of young mothers and improve their parenting and
childcare skills. This year, we tried to use narrative therapy
to improve young mothers’ ability to deal with stress and
cultivate a positive atmosphere of mutual support. And by
participating in playgroup, young mothers can learn how
to play with children and improve their child management
skills. In March, the Centre set up a rookie mother group
for young pregnant women or young mothers with newborn
babies, so as to create a positive support network for young
mothers, improve their baby-care skills and knowledge, and
strengthen them to take up their role as a mother.

3. “STAGE” Youth Development Program

Sponsored by the Kowloon City Home Affairs Department’s
annual youth activities funding and the Apple Daily Charity
Fund, and through a diverse range of experiential events
and interest training groups, we help youngsters to cultivate
their interest, improve their sense of self-efficacy and boost
their confidence. By participating in different community
experiences, they are able to give back to society as
volunteers, serve different groups of people and strengthen
the connection and cohesion in the local community.
Our group includes makeup, manicure, dodge-ball, pet
volunteers, training for volunteers to give free haircuts,
hand-made dried flower accessories for charity sale, and
youth challenges events.

EEEESEAGRFE
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4. Community Education

Based on different issues and needs of the youth, the
daytime and the nighttime outreaching teams have
conducted educational work with different themes in the
district, including sex, love, prevention for drug-using, career
planning and Mother’s Day string bracelet making. Besides,
youngsters are encouraged to participate in volunteer
services, care for the disadvantaged in the society, such as
homeless people and ragpickers, and nurture a sentiment of
giving back to society.

5. Community Support

Our Centre has continued to attend the Youth Care Network
and Kai Tak Development Area Social Welfare Service
meetings to work with government agencies and social
welfare organizations to care about high-risk youths.
Besides, sponsored by Kowloon City District Council, our
Centre and Hong Kong Baptist University have also co-
organized the Peer Support Scheme to facilitate a good
mentor-mentee relationship between college students and
our young members to provide peer support counseling.
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B. fR¥E 4=t Service Statistics

FLEEH RSN & TR

Kowloon City District Youth Outreaching Social Work Team

AR 7% AN IR e e
Service Category Served Number
EES P RERDF Family 34
Counselling cases B4 | #E School & Education 64
Bk 3£ / i %242 Vocation 78
FREE#A{% Peers 138
BAR R R 3R Self-functioning 58
&% / 174 Social Norms 36
B 2% Drug Abuse 4

a2 Total
AL {2 Potential cases
BEEEmS /D EHIEFE

No. of direct contact hours

NEHESDFRE SN TIER

412 {2 / cases
192 {E2= / cases
8060.5 /)\B¥ / hours

Kowloon City District Outreaching Service Team for Young Night Drifters

BR¥E AKX No. of YNDs served
BR75uE A R g No. of referrals made
g H #1852 No. of direct contact hours

RIS ETE No. of service sessions

C. RAREE

HFFERES D ERIMER BN 0 WREXET
EISHHHEE o H5 » ORIETT AR KIIAR
kBHRKBEE  BEHBELFERTERELEE
AN BREBNSEXEFEIRDEFATHREREE
A TEH B DS REMRIE o

808
18
6223
581

C. Future Direction

The Center continues to focus on teenage pregnancies
and continues to support young mothers. In addition to the
implementation of different talent training and self-challenge
activities to help young people cultivate their abilities and
build their self-confidence, the Centre will continue to help
young people to face and deal with various life challenges
and handle complex problems.

BEHESEAERE R

75
Iz
<

| % Wy

Bl
b
=

w

B

33 Yang Memorial Methodist Social Service

il

~
>

(901A19G BulyoeaINQ) UOISIAIQ 92IAISS YINOA (SHZFy ) WSS/



R RB5 R

Senior Citizen Service Division




RERGZL
Senior Citizen Service Division

"EHEREE REDANEREEEREFZIER
i

STEEEE NS ERN2018FE8AFME  BMES
B TIERE F2EERY  RFELZRER
HEEMAR BEKE o STE IS4 EFHE
T #T8F TEARNRBEE, REEFRES
) o

A. BRFEHRE

BEREREAER/E

POBANBELMEMIERL 0 7£2018-2019H3/
LT ZERESTE 815 BImsEnE
REKEBEEYN "THEBEH, REXSEXREHEET
g2 DRELCEEEREAERIEERN (
fE, B%  BERZEE) R(E B, « TR, B
stEl) o TEHFFA, EBEEH "EHEFEEHH
— MEEHBE | BHEENEEEZAEA
BHEh[EFHE o TEZi0, 58] (2015-2018)
BHEREHZES HEeEARE HE2018—HE
SEREMETEEE, o

FEMTEA 4 75808, 58
STEESERNUEZRESER  SINREZBSINE
# BB NEEERE » EIINARM O
BEAFOAEHERE (WRE-FVPFE B BRE
%) EEMOZE  HIESLERROET @
BEBUHAETERE o REEMLEXRFSFER
BHEATRRZEMREBERADAEREE TP
B 3, o

T - B BIRRERESTE
STEIZERIZ 208 ER A REE R T R4 HEH
E8 RPN EBRIEEIEREEZE 1L
WK RER N > RBBB250ZEFELEERRE ° 5
Sho FEBREZEEES/NE ABEEZWIBESE
mHEE e

TREALE 518

SHEIEM EREXRSZES LR EEREBRARAL
B BARERABERELE o sHEIFEE—
FolThiEB T - &, NS Z& ~ &Bh%E/II
FFSRARALTEERARALEBEEZ » BECHIRIK
EESIarAm e TFE &, ~ THER, ~ Ti#b
EEEE, - "PHH%BH, R "BHIFEF, £
ETHHEBEBEIBRATTIREMSTENET
48 2018-2019HiR B 133 BT HMERPESE
THENAENREFRMER

“I am Here” Care Management and Support Service for the
Carer of Elderly with Dementia

The project was implemented in August 2018 upon receiving
funding from The Community Chest of Hong Kong. Through
comprehensive assessment in home visits, occupational
therapist and social worker would provide knowledge and
strategies on dementia care for the families with elderly. The
project would also train up volunteer leaders to carry out
"Individual Cognitive Stimulation Therapy" in home visit, and
“Memory Tea House “family program.

A. Service Highlights

Building up an Elderly Friendly Network

The Centre is devoted to build up a neighborhood caring
network, three networking enhancement projects were
implemented with the subsidy from various district fundings
in 2018-19. Including: 1) "Stepping On” Fall Prevention
Project for elderly who lives in private housing in San Po
Kong. 2) “Good Talk, Good Help” Project and 3) “Mutual
help in Neighborhood “project aimed at promoting positive
communication skill in public housing estate.

“Networking for all ages”, a project under the sponsor by
“Opportunities for the Elderly”, received the Wong Tai Sin and
Sai Kung District Activities Award from the Social Welfare
Department. The "Heart Connection" project (2015-2018)
received the Outstanding Social Capital Project Awards
2018 from the Community Investment And Inclusion Fund.

“The Arts of Life, The Heart of Joy “Project

The project was sponsored by Wong Tai Sin District Council,
in which 81 elderly trained as” Ambassadors of Arts and
Heart “through hands-on courses in music, visual art and
meditation. The Ambassadors would then conducted
program for various groups, such as children, adolescents
and elderly, in order to promote the importance of keeping
healthy life-style.

“To Care To Love” Caregiver Support Program

The program trained 20 volunteers on repairing rehabilitation
equipment and 65 peer counsellors in providing emotional
support for carer. The program served over 250 carers and
elderly by the outreaching services of the volunteers in order
to alleviate the stress of caregiving. Besides, caregivers
were also encouraged to pay attention to their quality of life,
through the participation of carer exercise class.

“Live for Life” Project

The project is sponsored by the Community Investment And
Inclusion Fund, in hopes of building a network of retirees
by enhancing their skills and knowledge in serving the
community. In the first year, the project has successfully
guided the retirees to review their life goals through Coffee
Sharing and Live for Life Leadership Training program. Also,
volunteer groups in handmade items, photography, district
guide tour, fall prevention and neighborhood assistant are
formed to equip retirees with new skills. In 2018-2019, 133
volunteers from these groups and corporate volunteers had
continued to provide services for elderly in the district.
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B. BR¥5 % =t Service Statistics
1. dLBRFE Centre Service

& 8 AE Number of membership 1867
8RS > E ZE B AE Number of carer served 263

BE#RE 195 B EREF Average number of hidden elders cases per month 35
BRERERETIRE (/AREH)

Educational and developmental & 322
volunteer development (groups and programmes)
X R4 (A K EE) )Social and recreational (groups and programmes) 80
B EhRZEMRAE (/NEARIEE )

. 58
Mutual help and social support (groups and programmes)
REZRREZ (NEHRIEH) 56
Family development/Carer Support (groups and programmes)
sa M/ \4H Therapeutic Groups 4

2. EERRF Counseling Service

HHEZR New Cases 97
4R (8% Closed Cases 134
1945 B{EZEE B Average number of Case per month 354

3. REZEXIERRFE Support Team for Elderly

EEERE
Registered Elderly User 2798
FRRMHBETRB R 4150

Total Volunteer Service Counts

EEHEGELSRBRE
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C. Future Direction

1. The Centre will implement the “Dementia Community
Support Scheme” in partnership with Kwong Wah Hospital
and Kwai Chung Hospital, providing 6-8 months of group
treatment for elderly diagnosed with Dementia, as well as
care services for caregivers.

2. In order to facilitate positive development in the inter-
generation relationship among the elderly and the younger
generation, more collaboration with schools in the district will
be our focus of work.

3. The Centre will further develop and support the volunteer
leader in the district, in order to increase the social capacity
in supporting the elderly in need.
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B. BR#%%

‘l‘ Service Statistics

A. Service Highlights

Our professional multi-disciplinary team serves elderly who
are suffering from moderate to severe level of Dementia with
a “Person-Centred Approach”. Over the past year, we had
frequent contact with numerous volunteer organizations, and
various volunteers had conducted visits and care programs
for the elderly. Through enjoying the activities, the elderly
were in more frequent contact with the community, which in
turn facilitated their social and psychological health.
Besides, our Centre has adopted an approach of multiple
interventions with an evidence-based practice in connection
with the increasing need of elderly with Dementia. Based
on the design and idea of the Montessori Method, groups
for improving Behavioral and Psychological Symptoms of
Dementia, as well as Cognitive Stimulation Therapy had
been implemented.

2 FEFRREE AZ Number of service users in the year 72

2 FF T AR Number of respite attendance in the year

2 & T AE Number of volunteers in the year
SFEFRZERFRE (FER/NAE )

Number of elderly services in the year (activities and groups)

862
217

24

C. RIREE

BB TR A A S NRBES » IR TRRA
SETHRBERMNEFRERSNEZI B0 LLEHR

REM » BEBHSMARSEEES - HIEE
BRENELEHNERS  2EEE "DUARK, &
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C. Future Direction

Our service will continue to adopt a Dementia Friendly
service approach. We will provide various training for all
staffs in the caring of elderly with Dementia. Moreover, with
the implementation of gerontechnology products such as
Robotic Companion and smart bicycle, etc. It is hoped that
with the combination of hardware and software, we could
better attend to the elderly’s needs, and fully implement a
“Person-Centred” service.



AR E R ERBERSG

Choi Hung Integrated Home Care Service

YA EE He . . .
A AR 7 ¥R 45 A. Service Highlights
SEPHEETE TRamEn - KEEHEF, o To echo with the Division's annual theme (“Understanding
P Dementia and Providing Friendly Treatment”) and promoting
=
?E;\ %Dyf‘:'ﬁ;_ ;ﬁi%a%j( SRR & a Dementia Friendly Community, our service joined a
BRAREREHTERBARIPEHEICST © research programme of the University of Hong Kong to

provide iCST (Individual Cognitive Stimulation Therapy) for
elderly with Dementia.

ERAEEESLENINERIE T GHSSNTE Health Care Workers have to work in the households of

- B Tk o M T AU e s our service users, and it is common for them to work in
BE BHER - ARSHBEHEBXZENEMR the environment with different kind of uncertainty. In order

A ENEE > REELEP2IVRBEE 0 £& to enhance our staffs in the awareness on occupational

ABERS S AWEE ~ TIERITE > #£222 A58 safety and prevent accidents, 21 staff trainings involving

iz o 222 participants were organized this year on the theme of

7STH occupational safety, food hygiene and home management
skills.

B. BRFX 4% =T Service Statistics
EHEEARBEFERENENRAS (EEEE)

Monthly Average of Service user category and no. of person (Ordinary Case)

ZANEXR CEEARES HEFTEER SHERAK
(Elderly Cases) (Disabled cases) (Individuals and families with social need cases) Total No. of Person
258.9 24.3 1.0 284.2

EEARBEEAENER R AS (#2553 ) Monthly Average of Service user category and no. of person (Frial Case)

ZNEZE (CEEAIEES SHER A

Elderly Cases Disabled cases Total No. of Person

16.8 3.0 19.8

NA ==y N>
g?r%i?e%zrlontent i’?rf;j - Aivisrg é\j’i'e
Frequency/Month Count/Month

B A &2 Personal care service 61.7 14.8
B2ZE IR BA Simple nursing care service 750.2 62.2
f5 B8 1E &) General Physical exercise 3.5 1.2
é{e)%sg%household or domestic duties 303.3 1716
1% PR Escort 117.4 34.3
E AR Home respite service 1.8 0.8
REHBRREBETS |- 0.0
Environmental risk assessment and home modifications
g%%k@s%fﬁ%%elivery of daily necessities 262.3 120.3
SEABRFE Laundry 25.4 7.8
X8R BRFE Provision of Meals 3748.6 123.8
% #9 Appointment breaking 11.8 9.8
PR3 Visit 0.6 0.6
&3R8 Total frequency 5286.7 547.1

BEHESEAERE R
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C. Future Direction

The Service will increase the support to caregivers (including
families and domestic helpers) of our service users. In order
to alleviate the stress of caretakers and improve their caring
techniques, our service will provide stress assessment, on-
site guidance, and training of caring skills, respite services
and concern visits to caregivers.

The Service has always place emphasis on occupational
safety of our staffs and the quality of services. In the coming
year, comprehensive trainings and group supervision (10
different themes in 18 staff trainings) will provide for our
staffs in order to enhance their awareness on occupational
safety, hygiene and prevention of accident. In addition with
the development of effective internal communication and
supervision, staff members’ service quality will enhance.
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Due to the large number of people on the waiting list for
daycare service at East Kowloon Daycare centre, the quota
for each day has been increased to 15 people and front
line care workers has been increased. Since the number
of service users with Dementia has been continuously
increasing, the East Kowloon Centre has enhanced services
for elderly with Dementia.

East Kowloon Community Care Service - Elderly Person
with Mild Impairment

The service aimed to provide home care and support
services for low-income elderly with mild impairment, in
order to prevent deteriorating functional capacity of the
elderly. Over the past year, our service handled over 180
cases that were referred by the Pilot Scheme on Home
Care and Support for Elderly Persons with Mild Impairment,
which was launched by the Community Care Fund; while
the number of active cases had increased from 25 to 152.
Various home services and health management activities,
such as stretching exercises led by health care workers,
were provided to service users, and most of the elderly had
positive comments about participating in exercises.

ELE - LR ERBERT East Kowloon Community Care Service

H R RBEAK B RBEEAOR (BE)
No. of People Receiving Day Care No. of People Receiving Home Care (Hours)
5,830 13,143.75 /\B¥ /nours
ELRE - AR EBEART East Kowloon Community Care Service
RR# 28 A 2ETEAR
Service Type Total No. of People benefited per year
FE B BRF Provision of Meals 12031
& A BB A Personal care 46
— % B 5% % AR75 General household or domestic duties 818
588 12 Simple nursing care 1070
# £ ARTE Escort 237
BEY KRR Purchase and Delivery of daily necessities 103
Hth . B EEE) Others: General physical exercise 826
/J\%H%E)] Group activities 5
E #3148 Sports Training 395
# /) HAh &8 Referral of other resources 155

Rk EHRNERENREEABRE DO
BR¥% > BEP LR RERERBO R 508
fxzxﬁzgwm$ﬁwﬁhﬁﬁM%% » B0
FEEE S AFRRAINRO LS AR EAE
SR ER R BN R

FEBLFEBK R T BRRBEEBENHE
REBENRSE BB INE X5 ERE  wiE
B BESES 0 REELHNRE o BASIE
SRENGREEETER  EREHBPURFES

ARE R (EEHR D 7350 REERE o
RIEMEEREBREE—DRIL » SHFTEI AT

AF I0SREEFR T 6 B AT R R E G E > RIRT
AERMEZ TINREREETEH o

As more and more elderly with Dementia joined the daycare
service, the Daycare Centre will review and restructure the
arrangement of services. In order to let the service users
receive more attentive services - Monday, Wednesday and
Friday would mainly admit the elderly with Dementia, and
they will take care by the health care worker with specialize
knowledge in cognitive training.

Through evaluation by the professional team and
understanding the expectations of service users, direct
professional intervention would be increased for service
users in need to provide more attentive care, such as
snotherapy or occupational therapy. Besides, to enhance
s dignity and quality of life, our Daycare Centre keep

on foI owing the restraint free policy.

In order to prevent further deterioration of elderlé with mild
impairment, social workers of East Kowloon Community
Care Service - Elderly Person with Mild Impairment will
launch various health management program for service
users.

EEFEGECEREE
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No. of places available

LEE BB 50
Subsidized nursing home places
I AR 20

Non-subsidized nursing home places

The Home provides 60 government-subsidized and 40 non-
government-subsidized residential places respectively. For
Day Care Service, there are 32 subsidized daycare places
and four daycare respite places.

The Home serves moderately to the severely disabled elderly
with 24/7 care. The Day Care Service Centre is open from
8:00 a.m. to 8:00 p.m. every day, even on weekends and
public holidays, to provide more flexible support services for
the elderly. The Home also offers quotas for Pilot Scheme
on Community Care Service Voucher for the Elderly and
Pilot Scheme on Residential Care Service Voucher for the
Elderly, to meet the growing needs of the elderly.

Our professional team, including social workers, doctors,
nurses, occupational or physical therapists, dietitians, and
chaplains, will work out an individual care plan for each new
resident or senior member, and conduct review regularly.
Providing physical, mental, social, and spiritual care
consistently to maintain their quality of life and spirit is our
philosophy of operation.

Satisfying the spiritual needs of our members by knowing the
Christian faith is also one of the purposes of the Home. We
promote Christianity by organising weekly worship activities
as well as diversified faith groups and care groups, for
members with different spiritual needs to attend and share.

RN FAR/ GUtE
Average daily occupancy/
percentage

58.3 A persons/ 97.1%

37.6 A persons/ 94%

ol 32 =7 .
TROGHRE  pimmx At ahte
avéilabf)e Average daily occupancy/percentage
A B) B B RERTE
Funding of day care service 32 31.46 A persons/ 98.3%
SEFRARTE (B )
Extended Service (evening) 20 8.75 A persons / 43.75%
ERRARTS (RE) 20 By

Extended Service (holidays)

ELXEUNELERBRSE S

G R AR AR |
Average Number of Day Service
Users per Day : 13.4 A persons

Pilot Scheme on Community Care Service Voucher
for the Elderly offered by West Kowloon Community Z%/& £ P9 EIAR 5 EFEL

EEHEGELSRBRE
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Hours of Home Care Service® :
30.5 /)\BF Hours



BeR + BRE D

Residents + Day care centres

2048 AKX Total No. of Participation

398

5784

C. RARRE

HEALTHRERBOERE R TPIREHE
B o WMHEEELEENITIEERL » SHIARHE
EERUEE ARARHETNHENEERRE
MEHMNES  c ANEREERTEVMEHMER
AERRERBERBERNEERE - AMEEES
BEZFEARSABREERS LMHE  FEBRERE
RERPKNET > EZTRAERRFEEEE &
ZESENEFTRMTRENRRETS ©
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C. Future Direction

The community is paying more and more attention to the
quality of residential care services. We believe that building
a mutual-trust team culture, promoting the integration of
our front-line staff and management, and providing our
residents with considerate nursing and caring services
is still our conviction. Human resource management and
intelligent technology integration are vital issues for the
future development of elderly care services. We will continue
to attract more young people to the care service industry
and actively explore the vision of gerontechnology as we
seek more collaboration with different groups and platforms
to introduce colorful and exciting elements into the life of
residents.

BEHEERTERER

Yang Memorial Methodist Social Service
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A. Service Highlights

1.1 Improved services with a comprehensive coverage
Starting from October 2018, the Social Welfare Department
has allocated additional resources to all Neighbourhood
Elderly Centres in Hong Kong to improve the care and
support for elders suffering from cognitive impairment
and support local carers with their own needs. Center has
recruited additional staff for the above services. Through
public education activities, staff training, care skills training,
stress-relieving group, and temporary respite service, etc.,
elderly and carers in the community are able to receive a
more comprehensive support.

1.2 Special project

1.2.1 “I Have A Choice” Chronic Pain Management Service
for the Elderly

The project will complete in May 2019. Over the past three
years, many participants have demonstrated their knowledge
of and confidence in self-management of pains. They have
also alleviated their emotional distress caused by pain and
in turn, improved their quality of life with the establishment
of the positive life model of “pain without bitterness.” A
total of 603 cases have been served and total number of
beneficiaries is around 4,815.

1.2.2 Community Net at Oi Man & Happy Ageing for Elderly
During the year, the three volunteer teams under the project
continue to set up the neighbourhood support network
to strengthen the connections amongst the elderly and
between the elderly and the community. Volunteers from
the “Red Cross Elderly Units” offer blood pressure checking
services at the Oi an Estate once a week, and successfully
established a gathering spot in the community. Through
visits, accompanying elders to go out, and tea parties,
“Network Ambassador” volunteers are able to connect with
senior citizens who live alone and do not have any support.
In addition, the scheme also collaborates with cross-sector
organizations to cater to the needs of the community, such
as pest control seminars and workshops, tours for the frail
elderly, and cross-age inclusion visits.

1.2.3 Pilot Scheme on Community Care Service Voucher for
the Elderly (Kowloon City)

The Centre continues to provide community support for the
elderly with difficulties in self-caring through home-based
services, including rehabilitation training, personal care,
escort service, and meal delivery, to assist them in dealing
with daily needs and enable them to stay and live in a familiar
environment and community.



15 H Category 2 Total

1. &8 A% Membership 714
2. SHFHETIEBRIE AR Average number of drop—in service users per session 84

3. AELPNHEKEE Groups & activities for the year 139
3.1 HEREHRT  HERER HIXRRE

Activities on healthy ageing, education and development, social & recreation

3.2 EI %R BRTF Volunteer development and service 43
3.3 EEE X IEPRTF Support service for carers 43
4. 2HRHNREZET AL No. of senior volunteers 146

5. EE AR Counselling services
5.1 5 B ¥19EREHE@EE B Monthly average number of active counselling cases 82

5.2 SEREEE 3 B % EEZ Turnover rate of active counselling cases 20%
6. B EZER AZ Total number of carers served 164
7. BBi#RZE MRS Services for hidden or vulnerable elderly persons
7.1 GRS EREREE 43

Monthly average number of active cases of hidden or vulnerable elderly persons
7.2 ERRB B RERLEE 21%

Turnover rate of cases served within one year in relation to hidden or vulnerable
elderly persons

8. it B AR B B E

Number of activities of building up rapport with local stakeholders I
9. REBRRREHZIEFTEEHE 49
Total number of Minimum Data Set—Home Care (MDS—HC) Assessment
10. SRANFERAE X AR (B 1/10/2018 = 31/3/2019 )
Dementia—related services (From 1/10/2018 to 31/3/2019)
10.1 #2553 AE Number of people being trained 53
10.2 AR B EENEEH Number of programmes / activities to provide public education 5
10.3 ZEM IR TBEE 3
Number of programmes / activities to provide support and training
10.4 M348/ 4821 B Number of groups to provide support and training 2
10.5 B 233 # 8 Number of training sessions to staff on dementia 10.6
11. BEEIINEXERS (B 1/10/2018 E 31/3/2019)
Service for needy carer (From 1/10/2018 to 31/3/2019)
11.1 M /42 B Number of supportive groups 2
11.2 4R 7EENELE Number of training activities and programmes 3
11.3 ZIEMAR#EELBE Number of supportive service
11.3.1 I K XE No. of volunteer visits 23
11.3.2 #EIXRRTE X8 No. of escort service 33
11.3.3 BAMREZH RS X E Number of occasional elder sitting services 4
11.4 EEEZEINEIRFEAEL Number of needy carers served 33
11.5 e EEZINERGHEABEEZE Turnover rate of needy carers served 21%
11.6 M08t B & H RIS RN TH B 2
Number of activities to increase community stakeholders’ awareness of our
services

BEEEEEAERBRE
45 Yang Memorial Methodist Social Service
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C. Future Direction

1. Pain Management Service for the Elderly

The Centre will continue to promote the pain management
service for the elderly. The Centre has introduced the "Self-
management of pain" course form the University of Sydney's
Pain Management Research Centre to provide an empirical
evidence-based study to meet the needs of local elders.

2. Our Premises with the Renovation Project

The Center has begun to renovate its premises and improve
its facility in February 2019. The project is expected to
complete in June 2019. We hope such work could provide
our members with an all-new Centre with a strong human
touch.



HESERERERBRENRZBEEENZR
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1.1 EERSREMTEE

JHEE EEEMN SR ADEETIRILNRE R
AHF o AMEHHTAE » PIOARZXERR
D EETENESERSE B HIEE 0 DR
BHES LEE o

1.2 XEFEEESFRIIE
RIEEESNERRET TE I OETZIETR
PR REE S P20t » BIEIERERR LR R
B mBRBEAERPBABILE - R /8
EHEEHERE LR EESNMAREDRIE
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BREAZES RBRE °

BRI A A Service Nature
L% @2 Ordinary cases
BE55{E 2 Frail cases

FiI9g A B RRBHRE (LT BRESEER)

Yau Mong Integrated Home Care Services provides home
care services in the district for elderly and disabled persons
who lack the ability to care for themselves, or persons and
families in need. The Centre would attend to difficulties
encountered by service users in daily life, and assist and
providing them with the option to continue residing in the
community with dignity.

1.1 Enrich the lives of frail elderly

As a result of numerous tenement buildings in the Yau Tsim
Mong district, a lot of elderly with gradually declining body
functions are confined to their flats. In order to enrich their
social lives and maintain their physical and psychological
health, the Centre organised outings for frail elderly who lack
the support and the chance to connect with the community.

1.2 Supporting health care workers

In order to support health care workers who work under hot
environment, the Centre had implemented various measures
to prevent staff from heatstroke, including the procurement
of equipment for cooling down and sun protection, as well
as reviewing the ventilation in service users’ residences,
etc. At the same time, in order to cater for the needs of the
community more effectively, the Centre enhanced relevant
training for carers on dementia and emotional distress,
in hopes that colleagues could enhance their sensitivity
towards the physical and psychological conditions of service
users.

1945 B % Average case per month
156 {& Cases
10 {& Cases

Average Monthly Services Provided for Ordinary And Frail Cases

RIFAR SSSEEYE PN SEFRXRE %
Service Nature Average Service per month Percentage
& A 32 Personal Care 38.7 1.4%
B2Z# 18 ER Nursing Care 278.3 10%

5 B8 3E &) Simple Exercise 7.3 0.3%
(?e%frl?l%Household Service . 3.5%

#1X Escort Service 145.5 5.2%

%) 53 BB JEA Child Care 0 0%
ERAARTE Home Respite Service 0 0%
XEREZERER

Home Environment Safety & 0 0%

Health Education

BEY) | IR % BRFE Shopping / Delivery 21.3 0.8%

SEA< Laundry 0.7 0%
%8RBk Meal Delivery 2,188.6 78.7%
%49 Missed Appointment 4.2 0.1%

ﬁ%j]_ Visits 0 0%

&3t Total 2,781.8 100%

47
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2018E 2019 FE L&~ EH R B H AR

Participants of Events Organised in Year 2018-2019

B #A Date TEENE B Name of Activity SH AR Attendance
o R0 8k fE R 158

24/9/2018 Caring Meals for Mid—autumn Festival 80
BEE TE) Wik

28/11/2018 Magical Trip to Disneyland for Elderly 10
ZEFEERITE

21/12/2018 Warmth in Winter Solstice 80
SHRBRETE

26/1/2013 Celebration for the Year of Pig 9%
R ERESAE

3/2019 Forum for Service Users 20

4/2018 E to FEETERS 127

3/2019 Visits by community volunteers

C. RIRFEE

O SFEIDIRE A TERERS WA © 27t
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C. Future Direction

The Centre will continue to focus on safety issues in the
working environment of health care workers, enhance staff
members’ awareness on the safety of working environment,
as well as occupational safety and health, in order to reduce
potential risks. Furthermore, the Centre will introduce smart
technology products to provide a more comprehensive and
attentive personal care services for frail elderly, increase
their frequency of outings and enrich their social life.
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hiVEMH EEFE2018-20FF TZHMA T
g BXEHHEEAEHETE THNETRELFP
7, 5T8 BEREZBEVEBREERIIGESRS
518 BEOREBENRNENZO/NE AERN
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EEEUHERLERE @ IR EEA T g
It ESPRE  HEZTHAE  BRMET
g HEETT17EARERNETIGR ~ &R/ -
REMBATETE » #£iEBiR1,400 RSB H o

The Centre focuses on developing services for the new
generation of seniors, provides a space and platform with
innovative activities that are appropriate for the modern
generation of retirees, allows the elderly to re-interpret their
accumulated life experience for further development, and
live their golden years with fulfilment and confidence.

1. Golden Age of Dolce Vita Life

Over the past year, the Centre has employed the theme of
“Golden Age of Dolce Vita Life”. The Centre continuously
provides diversified services, which are designed with
reference to the latest trend, so elderly can live and enjoy life
to the fullest. Through these services, the potential of elderly
are also explored and encouraged them to develop personal
interest. Besides, through self-learning and exploration, the
elderly are encouraged to build up confidence, as well as to
develop their physical, psychological and mental health. In
order to fulfill the above beliefs and values, the Centre also
organised various innovative activities, classes, published
media, volunteering experience, case counselling, etc. to
enable senior members to understand themselves through
friends, families and co-workers in the Centre.

2. Lifelong Learning and Infinite Study

The Centre endeavours to promote continuous learning for
elderly, and had organised 266 classes for culture, art, health
and movement, as well as information technology. About
80% of the instructors directly involved in continuous learning
classes are elderly instructors, putting the concept of “put
elders’ knowledge to use, promote a sense of worthiness”
into practice. Moreover, the Centre organised the Elder
Academy in collaboration with Yaumati Kaifong Association
School. Aside from refining the Centre’s elderly course, it
also enabled elderly to take part in organising the course,
hence enhancing their confidence and self-determination.
In particular, the cultural exchange event between two
generations can also facilitate inter-generational harmony.

3. Volunteer experience, help yourself by helping others

The Centre received subsidy from the “2018-20 Opportunities
for the Elderly Project” led by the Social Welfare Department
to implement the community caring event “Accompany you
all the way” programme. To bring out a caring spirit for various
minority groups in the community, various core groups would
be formed according to elderly’s interest, training for physical
and psychological health, as well as sharing of experience.
Besides, through increasing affiliates in the community and
promoting community education, the programme enhanced
mutual caring for neighbours in the community and the focus
on vulnerable elderly in the community, while promoting love
and care and building a harmonious society. The programme
organised 17 different types of events, such as volunteer
training, visits, neighbour caring, etc, with participation from
over 1400 people.
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4. Outreach Support for Elderly with dementia and Carers
The needs of elderly with dementia and their caretakers
have been gradually increasing as the population aged. The
Centre provides a series of services for Elderly with dementia
and their caretakers, such as therapy groups and individual
service to provide service users with knowledge training,
and emotional support for the patient’s family to alleviate the
stress stems from daily life and caretaking. The Centre also
implemented public education to enhance the community’s
awareness and interest for elderly with dementia and
their caretakers. Besides, social workers will provide early
assessment of Dementia for residences in the community,
provide professional analysis and introduce relevant
information of Dementia and its community resources.

4820 Total

Yang Memorial Methodist Social Service

1. & 8 AZ Number of members 808
2. SHF9BEFE A IRFE AKX Average attendance per session 81
3. REEEH/NER TSN EE Number of groups and activities held this year 266
3.1 #E 5 MR Promotion of physical and psychological health
3.2 3B KR M Education and development 179
3.3 X R E %4 EE) Social and recreational activities
3.4 ETIBE ~ R RIRFE Volunteer recruitment, development and services 45
3.6 EHZE X IEMRTE Carers support services 42
4. 2 HERRIFHFE T AZ Number of volunteers participated 105
5. 2 ZERIF AL Total number of carers served 151
6. §EfRT Counselling service
6.1 5 A 1975 E%R 2 B Monthly average number of active counselling cases 84
6.2 EAEHE 7 3% (B2 tE 2 Turnover rate of active counselling cases 23%
7. BB#kRE X 3EBRTS Services for hidden or vulnerable elderly persons
7.0 BAFYEREREE 36
Monthly average number of active cases of hidden or vulnerable elderly persons
7.2 SEALBRFE W 3% B3 EE R Turnover rate of cases served within one year in relation 22%
to hidden or vulnerable elderly persons
8. A ERERRE IR L M1 E & F Total number of activities of building up rapport with 37
local stakeholders for service promotion and establishing strategic partnership
9 REBRERREBEEEEE 36
Total number of Minimum Data Set—Home Care (MDS—HC) assessment
0. RENFEBHE X AR (8 1/10/2018 = 31/3/2019 )
Dementia-related services (From 1/10/2018 to 31/3/2019)
10.1 #2531 A E Number of people being trained 15
10.2 ARHBESNEE Number of programmes / activities to provide public education 5
10.3 ZE M IR IEENE 3
Number of programmes / activities to provide support and training
10.4 Z#EMEFI%E/\482 B Number of groups to provide support and training 2
10.5 B £33 €78 Number of training sessions to staff on dementia 7.5
1. #BEZHINRZER (H 1/10/2018 ZE 31/3/2019)
Service for needy carers (From 1/10/2018 to 31/3/2019)
11.1 2B M/)\4HE B Number of supportive groups 2
11.2 1% 7EENEL B Number of training activities and programmes 9
11.3 BLES ~ EERBRBAMREZTEIRE X2 Number of support services to needy 62
carers such as volunteer visits, escort service and occasional elder sitting services
11.4 () EEEZINBIRIFEAZ Number of needy carers served 32
(i) 5e Al Z & INEBRIF R A BLEL R Turnover rate of needy carers served 20%
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C. Future Direction

The Centre will further encourage the new generation of
elders to become our companion, and aim to promote the
idea of putting elders’ knowledge to use, support from the
neighbourhood, intergenerational support, and to cherish
and care for the elders. Aside from continuing to provide
a diversified learning opportunity for prolonged learning,
the Centre would also set up internship, exchange and
volunteering platform in the neighbourhood, to facilitate
elder’'s communication and with various age groups in the
society. Hence, elders could make good use of their fulfilling
life experience by sharing with the younger generation. At
the same time, the Centre would endeavour to bring love
and care to elders in the community, and act as the media
in the community to facilitate neighbourhood help, promote
respect for elders and intergenerational integration.
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1. Enhance service users’ awareness of leading a healthy
lifestyle

Ourdivision has always place emphasis on enhancing service
users’ interest in sports, it is hoped that this year, we would
further enhance their awareness of leading a healthy lifestyle
and cultivating good daily habits. Our division has received
funding from the Labour and Welfare Bureau in 2018-19 for
implementing the “Healthy and Nutritious Scheme”, a public
education event on rehabilitation service that is divided
into three parts, including the Healthy Diet Group, Healthy
Cooking Competition and Sports Reward Scheme (Fitness
Award go-go-Goal!). The Scheme was implemented in each
unit of the division, and a total of 95 people had participated in
it. Service users actively participated in the various events to
enhance their knowledge on the importance of a healthy diet
and sports, as well as cultivated a good daily habit through
practice. Service users participated in the Healthy Cooking
competition demonstrated their talent and cooperation
through teamwork, while serving delicious dishes, they were
also able to display mutual appreciation and sharing skills.
By the end of the Scheme, a number of service users had
significant improvement in their health condition!

2. Develop Community Integration Events

Over the past year, our Division proactively develop
linkage with various community stakeholders. Aside from
conducting member visits and exchange events with various
organisations, we also cooperated with different associations
to organise large-scale community integration events for
disabled persons in the community, and the events were all
well-received. Besides, service users also participated in an
exhibition of their hand-made crafts and talent shows. On one
hand, it could showcase the art potential of disabled persons
to the community; on the other hand, it could also enhance
the communication amongst dwellers of the community
and mentally-disabled persons, which in turn assisted the
inclusion of mentally-disabled persons in the community.

3. Business Development

The Division had reviewed the development of jobs varieties
in the open employment market and trainings offered by the
service units. In order to focus resources on developing job
training that would be more suitable for disabled persons, our
Division concentrated to continuously develop trainings on
central production, laundry, logistics, outdoor cleaning, fruit
baskets, crafts, floral arrangement, etc. Further to last year’s
inter-divisional training on on-site dishwashing and laundry,
we were dedicated to persist with developing a larger variety
of on-site cleaning training in order to diversify practical
training outside of the service units. In this light, training can
be conducted for disabled persons at a location that better
resembles an open employment environment. Accumulation
of experiences helps enhance the opportunities of successful
employment and community integration.

4. Future Development

Our Division will pay ongoing attention to the aging problem
of service users and enhance their health awareness.
Besides, we would focus on the phenomenon of elderly
doubletons in order to support caretakers’ needs and
alleviate their stress. The Division would continue to expand
our businesses so that service users would have more
opportunities to try out various types of work, participate
in different exhibitions and manufacturing of product to
enhance their job skills. Furthermore, we would continue
to focus on service users’ development in art and physical
education for establishing health awareness, and at the
same time, continue to implement our service philosophy of
independence, autonomy, and self-determination.
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Throughout the year, the Centre’s key services
included improvement of trainee’s own capability,
maintenance of physical health and exploration of a
diversified life.

1. Improvement trainee’s Own Capability

Through individual training, group activities, and daily
routine, etc., the Centre would teach and train trainee’s
abilities such as self-care, cognitive skills, social
skills, expressional skills, life skills, hygienic habits,
making choices and self-determination, etc. Besides,
the Centre held the “Ambassador of Appearance
Reward Scheme”, and displayed a “Hall of Fame of
Appearance” in the Centre. Through guidance and
regular assessment, Ambassadors of Appearance
were appointed in an Award Ceremony to encourage
trainees to keep clean and enhance their capability in
self-care.

2. Maintenance of Physical Health

The Centre introduced the “Tips on Health Information
for Mentally Handicapped Persons” to families of all
trainees in the annual meeting of trainee Service Plan.
Families of trainees are invited to cooperate at home
by guiding trainees to establish personal hygiene, a
healthy diet and habits of a healthy life. Aside from
collaborating with families, the Centre taught trainees
to choose healthy food through daily activities. The
Centre also organised various exercise groups, healthy
diet groups, as well as invited families of trainees to
demonstrate and teach trainees how to make fish meat
Siu Mai in “Healthy Cooks” activities at the Centre, in
order to promote a healthy diet. Moreover, trainees
were rewarded for effective weight control through
“Fitness Hall of Fame”, encouraged to keep an eye on
their diet and exercise frequently. Nurses of the Centre
also led interns from the HKU Nursing programme to
conduct a comprehensive Fitness Assessment for
trainees, which would be used to formulate trainees’
future health plans upon analysis. Furthermore,
the nurses organised a group “Stimulated Dental
Chamber” for 25 trainees to experience the process of
a dental checkup, which would increase the success
rate of trainees completing a dental checkup at the
dental clinic.

3. Exploration of a Diversified Life

The Centre employed instructors to teach trainees
Circle Painting in order to nurture trainees’ self-
expression skills, unleash creativity, and increase
their chances of networking. Furthermore, the event
“Fun and Fruitful Sports” assessed fitness of trainees
through participation of competitive games, which
increased the joy in life. Moreover, trips were organised
for trainees from different groups to increase the
interaction and communication amongst them.
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4. Enhancing communication between the Centre and
Families of trainees; and Development of Families’ Potential
Last year, the Centre held 3 Parent Meetings to convey
the information of quality of life, food labels and exercise
to families. Also, families were invited to try out the Square
Stepping Exercise developed by Japan. Besides, 2 tours to
Changzhou and Tai Kwun were organised for the families
of trainees to maintain mutual interaction, and to enhance
communication between families. Regarding family
volunteers, the volunteers regularly assisted the Centre in
off-the-premise lunch and outings for trainees. The Centre
also arranged interns from the HKU Nursing programme to
teach volunteers first-aid knowledge and skills. In order to
recognise family volunteers’ contribution, the Division Head
of the Agency had issued certificates to the volunteers during

the New Year Celebration event.

A3 Category gﬁe%f/iql_\lumber
B8 A% (F1945 8 )No. of trainees (average per month) 50

B 5§ % 3IIEFR No. of training hours per trainee (average per month) 100.7
BEEIMUIRRLTEHGE (58 )

No. of social and recreational service hours per trainee (average per month) e

B 2 558E58 5 Type of mental Disabilities ﬁfﬁof N
<& Mildly Mentally Handicapped 6

th /& Moderately Mentally Handicapped 38

B E Severely Mentally Handicapped 6

2 2487 No. of Male & Female trainees ﬁogiiof trainees
2 Male 42

% Female 8

RE—F > FOFURITEZERRBE K EHEEN
BRI SR HRFAEEN T RIRE - =T 2
BNAEFERRNRETEERNARE 7@ o

In the coming year, the Centre’s service will place emphasis
on enhancing the awareness and skills of trainees and
families on skincare, maintain and enhance physical
fitness of trainees, improve trainees’ cognitive ability and
management of daily life.
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The Centre, which has been in operation since 2009, was
relocated to Cheung Sha Wan Estate Ancillary Facilities
Block in Nov 2014 to provide one-stop and diversified
support services for disabled persons and their caretakers
who reside in Sham Shui Po, to assist disabled persons in
enhancing their living ability and to alleviate the stress of
caretakers.

1. Day Trainings, Families and Caretakers Support Services
Through diversified daytime training activities, members can
learn various skills and knowledge of daily life in the Centre.
At the same time, in order to support families and caretakers
to cope with the stress of caretaking, offer constant daycare
services and regularly organises numerous activities that
cater for caretakers’ needs, such as activities for alleviating
stress and relevant information of latest services, as well as
to build up a support network.

2. Social Integration Services; Social, Recreational and
Individual Development Activities

The Centre continued to proactively develop networking
amongst various stakeholders of the society. Aside from
organising numerous sharing activities and visits, the Centre
followed the lead of the Social Welfare Department to organise
large-scale activities for the district’s private residential care
homes for persons with disabilities in collaboration with other
organisations. Regarding social, recreational and individual
development activities, added to diversified activities,
through “Art is Unlimited”, an art development programme
sponsored by the Queen Elizabeth Foundation for the
Mentally Handicapped, members can participate in various
art development courses, as well as a series of exhibition
and performance activities in the community to showcase
their abundant capacity for creation and art.

3. Professional Rehabilitation Service

Our Centre comprised of numerous professional teams,
including occupational therapy and physiotherapy services
which provide assessment and follow-up treatments for
disabled persons in the community. Clinical psychologist is
also available for follow-up with families of disabled persons
with autism and challenging behaviour.

4. Daycare Services for Persons with Severe Disabilities
Since Oct 2017, the Centre has increased the quota and
revised the schedule of daycare services for persons with
severe disabilities. It is hoped that persons with severe
disabilities in need of daycare services and aging mentally
challenged persons in the community could receive support
for personal care, social, recreational and rehabilitation
needs.

5. Case Management Services

Through the Case Management Service, social workers
would compile a comprehensive assessment and personal
services plan for disabled person in the community, as well
as provide various means of support such as counselling
and referrals.



B #& 48 A1 Service Category iﬁf&ﬁﬁ;ber

AR ~ BB 3B IRISBFEL 91262.55 |
Training, Care and Support Service Hours /NEF /hour
BEAZERE S X ERRE TR BEAEZE THHH

Personal development, social and recreational activities, and support for carers sessions
ARRAEBHENEREENHE

Public and community education groups and activity sessions

B PR IR EE 55 B AR TS ET B No. of Clinical Psychologist’s service sessions 278 i /session
8% / VIR e EsHb RIG BRI Hi 2

No. of physiotherapy/occupational therapy sessions
EREERBAZR (FHFT)

No. of members for case management (monthly average)

BERAEA T B ERERE AR |
No. of persons with severe disabilities in Day Care Service 17 fgerens

908 #fj /session

13 i /session

2799 £ /session

112.4 A /persons

@852 H No. of members/trainees 349 A /persons

TEPONVEEERERSIBEIGREZERSE AT In the coming year, the Centre will consolidate different
S SRS E X v 2 E B ) IR S L@ fE BR 7S 5 training and support services, strive to enhance the service

quality and provide a better service to respond to the needs
EEEo

of service users.
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The Independent Living Project is designed to provide
opportunities for mentally disabled persons to receive
training and gain experiences and help them to enhance
their independent living and decision making abilities so they
are prepared for household, community or hostel living in the
near future.

1. Training

Upon joining our service, our social worker and instructors
will assess the trainee’s individual needs, and, in
collaboration with the trainee and his/her relatives, design
a customized training plan for him/her with regular reviews.
Apart from the above, each trainee will also receive trainings
for independent living through diversified means such
as individual and small group trainings to enhance their
health awareness and self-care ability. Since last year, the
unit has adopted an award scheme to encourage trainees
to participate actively in various types of housekeeping
trainings. It serves to motivate learning and the results are
remarkable.

2. Family Support

In order to cater to the needs of the trainees, we maintain
close contact and work in close collaboration with their family
members. We also provide support to their family members
and invites family members to participate in events together
with the trainees to strengthen communication among the
three parties.

3. Community Participation

Last year, we organised, among others, community
explorations and regular events that promoted community
involvement to help students to familiarize themselves with
their residential community and promote social integration.




#8571 Category

ZHHEH Total

B AEE TE2FRE AR (EEH=ERNL)

Number of people attending Integrated Course for Independent Living 20

(staying at our hostel for more 3 months)

B S TR A (FEHB=EAMT)

Number of people attending Integrated Course for Independent Living 1

(staying at our hostel for less than 3 months)

R iR B4t [E A BL 1

Number of people successfully returning to the community

S 4R & E Number of training sessions 1415 \

HE/EE) Inclusion activity 3

#5853 B ET 8L Number of counselling sessions to family members 55 |
TEBNAFEEFBEBTEETFAREZ TLER In the coming year, we will continue to strengthen the

MREEZBIEFTIR TP IERERELER

independent living trainings for our trainees through positive

and diversified channels such as the reward scheme, and

HEAMBHZ > REERBTERERFNEF

concentrate our efforts in the direction of increasing health

Eig o and hygiene awareness, so that our trainees can develop

healthy and good living habits.

59

BEHESEAERE R

Yang Memorial Methodist Social Service



ABLIEH2009FHABREES EZE10E » dUR
RTEMNEREENHEMETEREN ~ BRABILETERE
hEBEMEET  AEEREZTLNEE o

RERBEEREIRNEBRINBEEFSHH > K
FOBRTRESRIIRMPRE ~ R~ FRRE
FHEN TRBERBINIRRET SIEER -
SNENER ~ TRERIAHS - EMBEE ST H—(ER
EBBETRABEREEI ARARE  EER/
AtemXxmisece BEAEDRITNBED - TE
FERBERBERK o I PR TREEENT
HREMAE S CAE/HETE  HERED/NE
WRIT~ BREGRIMETHETEELHE o

FEEROCHBAMIMTIHENE & » MRS 81T
(zniL BREKE -BRE-RZVREEST
e DBESTEHRESEEEB  MYHEEHK
SEENTERNRHEEIRS > MM RURF 2
FARLEE o S » AP L RBRREING > EEE8
INERENTIERIER A ERE o

AP ORAFEEGRESEETIR  HeBEXR
SR -BERTERVARREBE R  THE
WNEREENWNER - BERF - SHK/)E - EF
INGE ~ JKETEE) ~ BT HEEN ~ ARAIIER ~ IRTTRAT
FEE o M > HHIEESRNERINERETEITRI0R
BABEIRTE » BEANEBEARABURKS
hEE PLTEEERRBTE  BRE RS
EHERBHMB o

EEHEGELSRBRE

Yang Memorial Methodist Social Service

60

It has been ten years since the Integrated Rehabilitation
Services Centre commenced its service in 2009. The Centre
is established to enable trainees to develop cooperative
living abilities, enhance their independent living skills,
nurture community life, and provide diversified opportunities
for their development.

Apart from the provision of on-site trainings such as
packaging work, laundry service, cleaning service and
leather goods production, the Centre also actively develops
off-site trainings and business operations in the field of
transportation, on-site cleaning service, delivery and
dishwashing, so as to explore our trainees' preferences in
vocational training and to enhance their motivation to learn.
We aim to enable trainees to have access to a career path
and gradually improve their job skills for employment in the
open market and integrates into society. Participants can
build up their self-identity and gain satisfaction through their
progress and betterment. Also, in order to allow trainees to
enrich themselves and live a balanced life in their spare time,
the Center regularly organizes interest groups, tours, healthy
living activities, and community events for our trainees.

This year four graduates of the Center successfully got job
offers in various industries, including catering, cleaning,
security, and courier services. Our staff will communicate
with the trainees regularly to help them find suitable jobs or
arrange for pairing between employers and trainees so that
they can join the open job market. In addition, the Center also
actively develops an employer network that allows trainees
to have different employment options and job matching.

During the year, the Centre completed the renovation of its
hostel and obtained an official license for hostel operation.
To facilitate the personal growth and development of our
residents, the hostel regularly organizes groups meetings
and activities such as painting classes, worship services,
computer groups, sports groups, spa activities, festival
activities, social skill training, outings and visit to the Lunar
New Year Eve Fair. Also, we have heightened the element
of self-care training in the design of the individual training
programs for our residents so that they can realize their
personal ability in our hostel. The Centre also continues
to develop family activities so that family members can be
closely linked to the hostel.



#8751 Category
BE 8 8 AZ No. of residents

B R E R I 4k 518 Rate of achieving individual plans

T 152 8 A% No. of trainees (IVRSC)
THERFIIESZRBEZ AR

Average number of persons served (IVRSC)
NERLZ B2 Open Employment Cases

SR TR AR & 5T B LE &

Rate of Progress Reviews Completed

B 8 8 / % #8 5l Distribution of Male/Female Trainees
784 Hostel

% Male

% Female

T 1% (IVRSC)
5 Male
2 Female

B 852585 Type of Disabilities

B2 Hostel

< E A BE Mildly Mentally Handicapped

th E & & Moderately Mentally Handicapped

B E & Severely Mentally Handicapped

fRBEEME (R HEEE)

Physically Handicapped (Not Mentally Handicapped)

AR5 %5 Served Number
HMMH 40 HSPH 15
99.7%

175

176.08%

A(BMEFELAER)
(To be calculated every two years)

100.57%

AE No. of trainees

HMMH HSPH
21 8
19 7

AE No. of trainees
87
78

AE No. of trainees

HMMH HSPH
15 2

23 1

2 0

0 12

61
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T (IVRSC)

CF 0 Mildly Mentally Handicapped

th EF & Moderately Mentally Handicapped
BmEZEPE Severely Mentally Handicapped

B RETEFE (R B ) Physically Handicapped (Not Mentally

Handicapped)

B B2 ( #513 A L ) Physically Handicapped (With Wheelchair) 10
B B&5% M= ( Hh ) Physically Handicapped (Others)

¥5349% 18 i Ex—Mentally ill Persons
Hb Others

AEX No. of trainees
61

60

4

12

33

W—F > PUBEEIRRIERGRENRTEHN
XEBEH > BRREGLERFRERRZME
e R RENEER o b UREBEE TIHER -
RUESWITEIRBETEEER - HNEEN
SOBER O ERIEBR T E A RS ER R
BB AL EMMNEERERTE

In the coming year, the Centre will continue to establish the
parent support network, organize regular family activities to
enable parents to maintain a good and close relationship
with the Centre and promote mutual support among parents.
The Center is exploring further job training opportunities for
our trainees. As for the development of the body and mind
of our trainees, the Center will organize different interest
groups and recreational activities to enrich their lives and
meet their need for making friends.
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TEEXRH-BHEALTARRF O, R20115FE10A
B FEABRESZSRZRERTE > TAFIEN
TERBEERE - ERESZ  REMNRIB
EERSETAEEF R B AT ECRERERE
RE—UXRT > BRFEIGEREERSE - FX
4RERTE ~ BRM R M /A ~ RR/NEKFEH
RB%E ZEEZEFTENRERRETESEEN
)\ o

1. BEFHERISERS
FhOLRETRANEEFA GRS > BEGERREST
s ~ S HEHE ~ BFERSRERZE L - BXh
KRANBEFRIENE - ERERFE - B8
PG ~ BRI EE ~ MIRE RS ERRER
PEZFHERTE > AMEHREBMNEES
[ o FHo 0 Rp LB TRNEXERE RS
THREXMTHENRBRESERFHE RREEE
RESHEINENIAR  EhEREEEMmMHG
BB~ ES C RBA >~ BE ~ RKINILAH AR
BRESRN EPRFAYMBEERMR °

2. BEFIRARER/NA

2.1 BEXREXIGRE
HERERD R IEERFTRENTREHARE
B BRYRIEERYZEMPITIGR L HHF
HeRMmE R EMRHEXLERE - BRERAME=
NENBE/NELREN B2 ERENY
SNSEREFERN > 2ERABERL -5
I~ BEES  BE s RO RE TSRS
WHniR4) BB KA EAETENBEMEEN o R
RIEEB¥FERMBENY RETEELFTER
EHREREY BXRURZTFNERRFTEENT
B RMBEBEAINERRKEINLR o LLRERT
RREW > 2R LHEBERY - HXEHR
BIEHRTHIARZFESIAR o

2.2 It » FE - HTPLAYGROUP/\4H

B4R EE B HEFED  REEES
RARERTASIEFEYRNERNET Rt
EERE o APLERAEM TE T - B2 - B FPlay-
group, ' ZEBLZEE (BEFERE  -BE B8
RERKES ) BEEHN > RSO RNEEERRE
FPRITIREARENG EBNSEY o NETFBHEE
MTHRETARADNERE @ BHRBETRL  FF B
BRESTIES  WRELFEHNTR o RRIEL FEiE
i MEREEZHFEZ > MEBEEREFET—F
eI EaE iy ROMERRERINIT » BEHRE o

“Kingdom A - Development Centre for Persons with Autism”
was officially established in October 2011. We mainly
provide one-stop professional service for children with
autism, but also offer such service to children with attention
deficit, hyperactivity or delayed development, and other
children with different levels of special education need in
areas such as cognition and speech development, as well
as to their families. Such services include professional
assessment and treatment services, vocational training
courses, developmental and social groups, parent groups
and consulting services, etc. so that more children and
families in need can benefit from early intervention.

1. Professional Therapy Assessments and Treatments

Our Centre has a variety of assessment services, including
comprehensive development assessment, intelligence
assessment, autism spectrum disorders diagnosis
assessment, attention-deficit/hyperactivity disorder
assessment, reading and writing disorder assessment,
language proficiency assessment, occupational therapy
assessment, and physiotherapy assessment. Such
services enable parents to have a clear understanding of
their children’s developmental needs and provide effective
treatment strategies. Also, the Centre has set up various
individual trainings and a fully equipped sensory treatment
room, which allow children to receive proper training in
their golden development period and improve their social
communication skills, language skills, cognitive abilities,
self-care abilities, fine and gross motor coordination, joint
attention and other capabilities, to help children to learn and
grow in an effective manner.

2. Professional Courses and Groups

2.1 Multi-Disciplinary Intensive Training Courses

The courses are designed and supervised by senior
special childcare workers, and the training is implemented
by special childcare workers and instructors. The Centre
also provide professional treatment on a monthly basis by
a full-time therapist. Through an intensive group session
of two to three hours a day, young children with learning
difficulties will be able to improve their cognitive abilities,
social communication skills, emotional control, self-care
abilities, and fine and gross motor skills, and strengthen
their oral muscles and sensory integration, and to adapt into
school/community life with ease. Special childcare workers
will conduct standardized assessments every six months
and record the development progress of young children
attending the intensive training courses, allowing parents to
learn more about their children’s development and needs,
and in turn be able to implement effective supervision and
home training. This course is very popular among parents,
and young children have shown significant progress and
growth, especially in emotional control, social interaction,
and compliance with regulations.

2.2 Parent-child Playgroup

When young children begin to prepare for formal schooling,
their ability to concentrate and follow instructions, and
stubborn behavior may affect their learning and social
development in school. The Center regularly organizes
“Parent-child Playgroup” to stimulate young children’s
sensory development through multi-sensory (including visual,
auditory, tactile, olfactory and taste) learning, so that children
can actively explore and receive all things around them. The
team also has a variety of games designed by professional
social workers to help young children to learn to sit, focus,
listen and follow instructions, and to facilitate socialization
among young children. These games not only allow parents
and children to enjoy a moment of togetherness but also
provide an opportunity for parents to explore and learn how
to get along with young children and childcare skills.

EEEESEAGRFE
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3. REWxEHE
ROERE
ApLb2REHSENZBEDN AR EEHEN
RERBHNRERMHBIFIRRE, 518 RS
BEREHBRBNENZ— c Kb oREHEEFB
BHZEEKEE  RHSRIZHNFXIRR
%o SRR R ITEERERMEHEN » WHHtT
EEREERREXE  UEHRERENERTE
o

MRERBNZERHESEFI

4. JELGE

;& &integrated Listening system® (iLs) &%
M ZEBS|AiLs Pro PR > BETENERE
HERINNBSTAKSE % IaEEBRESRES
BRIBTEE RERNEFLERS > KT EFR
BENMEERHEEREMFRMABENZERER
B o REEEBs - EBRE  BERTNE
ENERRE VP ERIEESRINREIRS M

3. Training Subsidy Programme for Children on the
Waiting List for Subvented Pre-school Rehabilitation
Services (TSP)

The Centre participates in the “TSP Programme for
Children on the Waiting List for Subvented Pre-school
Rehabilitation Services (TSP),” which is funded by the
Social Welfare Department. The Centre provides 4 to
6 professional training sesions per month for eligible
children referred by the Social Welfare Department,
including sessions with special child care workers
and full-time therapists. Social workers take up case
management and provide family support and follow up
on children’s developmental needs regularly.

4. Integrated Listening Therapy

The iLs Pro (advanced) equipment is introduced from
the United States to implement integrated listening
therapy, which is a sound-based treatment for improving
sensory integration. This therapy provides appropriate
stimulation to the auditory, visual, and action-balancing
systems synchronously, allowing the brain to relearn
how to deal with our sensory surroundings more
effectively. It could relieve hyperacusis, vestibular
problems, emotional control, concentration, and other
issues. The therapy has shown accelerated treatment
pace and improved effectiveness.
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th IR ¥ Centre Services

@ BIBRF% One—on—one Services

BRIR /IR TR

Clinical psychologist assessment/training
e e i [F5

Occupational therapy assessment/training

=27

= EiAEE /FII4R Speech therapy assessment/training
RER R &7 /BRI R/ NAIER

Cognition & Comprehensive assessment / individual & group training
SN &RE8%2,/)\4H Training courses/group
BEERENIIRRE

Multi—disciplinary intensive training course

WF | KRG/ N AR

Parent /Parent—child Group Training Services

& BhARTE Subsidy Service
REBFEEDENRERB N RERMEEZIIGREL (TSP)
For children receiving Training subsidy while on Waiting
List for Subvented Preschool Rehabilitation Services

EEEY

No. of sessions Number served

25

728
840
280

421

1270

Hﬁi%lvu}\ﬁ / A/A

25

91
105
35

135

69

260

ERFEBRERZREL Kb L @BENNAETEER As for future development, the Centre will make a continued
BERREREM— NN ELI G RAERE 0 B commitment to providing a one-stop professional therapy

N N N P N service and developing excellent intensive courses and
SINELARBUSETE  UBEEBENTER _ oveloping exc 0Tees
social communication thematic courses for autistic children

#E - BRAEMEBEERES  RERERA
TR

to improve their cognition, social communication, and
comprehensive development.
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20193 AR EAT B B ERE B IE P& hRER o

18 3 A ET| 4R
BEEERETENENIRNREIRTEX -
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REBXIE

BERAFEETUAREBEE > BNREBEE
BiEXR - SANBEHERMRHE 0 TSR
EEPRERRUSEEBENER » TEXRA
EESNEE  EREARERE o

HEXERSHE

1. BERZETRNERSIERTHRTE » 10
RAKHYMCA ~ 15 YIC ~ hERMFSFTEAL
xREE EBTHHERSAMELERER X
REfE 1Bl LLRE o

2. EEBESHERE=TENN "I Run BRI
EE o BERE—EFFR

3 BETRRKSERRESMEREATRLR
EEEHENE 0 WEKEES SIABILA/\ B
—RNTEEE

Pt IASRERESHR  RINFBESHE T
& o
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Following the usual practice, the hostel provides customised
training programmes for hostel members to enhance their
ability to lead independent lives. Also, the hostel will provide
various activities for a fulfilling experience. Besides, the
Social Welfare Department officially granted the licence for
Residential Care Homes to the Hostel in March 2019.

Individual Living Training

The hostel continues to provide various individual trainings
and home trainings for members to enhance their skills in
daily life.

Family Support

The hostel held 4 events for hostel members’ families this
year in order to help parents, members and staff to be better
acquainted and facilitate their communication through the
activities. Comments regarding hostel were collected from
parents and members to inform parents the trend of the
hostel, and achieve mutual communication.

Community Support and Participation

1. The hostel organised inclusion activities in collaboration
with various groups, such as Sham Shui Po YMCA, Yang
Memorial Methodist Social Service YIC, China Peniel
Missionary Society Inc, and the Hong Kong Joint Council
of Parents of the Mentally Handicapped. Not only can
members broaden their horizons through activities, it could
also facilitate disability inclusion.

2. The hostel continued to participate in “I Run Marathon”
organised by the Tung Wah Group of Hospitals, so members
can put their talent to use.

3. The hostel also participated in the Community Recreation
and Sports Programmes for Persons with Disabilities co-
organised by Sham Shui Po District Leisure Services.
Members could participate in Taichi class and Ba Duan Jin
class in the hostel to build up a strong physique. Besides,
there is also a camping activity for 2 days and 1 night.




#8751 Category BR#% 2=~ Number Served

B 7 42 A 21 Number of total people receiving the service 30 (17 2 Male/13 % Female)
@RI 48 E 1725 Percentage of participation in training activities ~ 187%

HEtEE) Organized Inclusive Activities 6 )X / times

# 158 Volunteer activities 2 K% [ times

XK B EE) Activities with Family members 43Rk [ times

EEERSMINERE L EBYE ( INEBFBAR )

Financially supporting hostel residents participating in external
courses or programs in which they are interested (Applying
successfully)

10 )X / times

F—FEE BE TEELEF) ATE Hige In the coming year, the hostel will adopt the theme of “Health
RETETECHRYBERR » R TERBES and Discipline”, in hopes that members can pay more
HEIE > TSRS AER T —EBEHNET o attention to the status of their physical health, and in turn

build up a habit of exercising and a disciplined life.
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BE—F > BUDIRFTSANVEIIRERED ~ M1
HESRUBETNRBR - (REETENILRK
IR EMEE AR BNERREEERERRE
BEE o

1. RIS RNEBILEERE

B2 FEMTI6MENE REMUER KR~ %
B~ RK% - BFEBR S EFHENE S AREFR
HRBEREIBRRT » HEERTSANEILETE
BN BE—F  BENBTTSAREBECHES
CestEl » EBBAEERE ~ @RI~ NERTE
B P PETRE BALIRIS > HEFA S K ERESE L
7 O BEfeRn NERB CMBHE o BAREHaE RN
CHEEENRES » L5IEE  BEUR10BERE
ERETTREREEGMOIIREE  BHEER
HERER I REE CHMBHNEED o

2. psRETE S K BB LU AL 4 T B B

BNFIFERREHLEEHLUEEEZSee

# FERUENESNEREREA N - B E

He R AREZK » BBUEE B B35 R IERRE
B Tty BEAE I ESIE L SELIR o ks » 2018
FIMHASERBEGEETE > BEUBHLUERNS
HEBMEE  fREFBENENSH—RFBEEN
T1E - &R B SRR S R IZHK Lt 327 69 #

= O
=

3. (BB E AR

AEEBNASKETT7TREZI/HEEFHREMEF
SNEE) o BT /HBUTENEIE - FAERBERN - i
BEE A B USHOW ~ EiFEtzsP - EEEZH IS ~
BMUBEME  BEERUEBRRINEAESTEHSK
BER2018 o FANEENEIE  EANFEKEILZE ~ F
FESEA AMEFBLTLE  BHXzE (B2
) BEBEREZSERELERYD - EBAEMN
EE O JiEESABEERSAETEA L EHNR

PAN
= o

4. NREE R KB EB R ELEEREZ

RNBRSEARXBIESR  BEUFHRTTHIR
BEE  SRTKAEXE HBEED - HRIR
RE - ZBRENERRFRI o EVRENER
HEBHG  BEREANEBER BREBL LR
Bl o s s BN TRAERENXBRHUMSER
B XERBREREHERNTE
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In the past year, our services focused on (i) enhancing hostel
members’ independence in handling affairs; (ii) enhance
hostel members’ sense of belonging to the hostel and the life
in Greenery Villa; (iii) facilitate an inclusive community; and
(iv) strengthen communication and build up trust between
the hostel and families.

1. Enhancing hostel members’ independence in handling
affairs

In hopes of enhancing hostel members’ independence, 36
groups were organised last year, which focused on cooking,
washing pots and dishes, household chores, cleaning of the
room, sharing about bits and pieces of life, arranging leisure
time, farming volunteer team. In the previous year, our Hostel
implemented a scheme which asks hostel members to wash
up dining utensils themselves after meals. After constant
practice to strengthen their skills in daily routine, individual
trainings, group trainings and activities, all hostel members
could wash up their own dining utensils independently or
upon an oral reminder. Since some of the hostel members
are less competent in financial management, a training
plan regarding financial management was formulated and
implemented for 10 hostel members upon assessment, with
an aim to enhance hostel members’ ability to handle their
finances independently.

2. Enhance hostel members’ sense of belonging to the hostel
and the life in Greenery Villa

Our Unit-in-charge would attend Greenery Villa Management
Committee meetings regularly as the representative of the
Unit, and share relevant information to staff and hostel
members. Our unit also formed a cleaning team with hostel
members to assist daily cleaning work of the Villa and clear
out rubbish in the Villa after Typhoon Mangkhut. Moreover,
our unit mobilized various organisations in the Villa to assist
in the Flag Day on 3 Nov 2018 that was held by our Agency,
and half of the organisations joined the Flag Day, giving our
hostel members a chance to know their neighbours and
enhance the chance of communicating with each other.

3. Facilitate an inclusive community

This year, our unit held 7 volunteer/inclusion activities and
6 outdoor activities for our hostel members. The volunteer/
inclusion activities include: Ecological Trip to New Life Farm,
Talent Show for Love and Inclusion, Training class for Flag
Day, Focused Training for Flag Day, Open Day of the Unit,
Healthy Cooking Competition, and iRun - Hong Kong Jockey
Club Special Marathon 2018. Outdoor activities include:
Indoor Gateball Fun day, Visit to Providence Garden,
Pinocchio Musical, Above and Beyond (Science Museum),
Innovative Cantonese Fairy tale and Eat Well on Winter
Solstice. Through various activities, we could facilitate
inclusiveness amongst hostel members, as well as between
hostel members and the community.

4. Strengthen communication and build up trust between the
hostel and families

In order to strengthen communication with the families
and hostel members, the Unit held 5 Family Events the
whole year, including Mid-Autumn Poon Choi, Flag Day
for Yang Memorial Methodist Social Service, Street Food
Competition, Family Focus Group and Parent-child Farm.
Our staff members also contact families regularly and inform
them of the status of hostel members in order to put the
families at ease. Moreover, social workers of the unit would
provide counselling services for families in need to assist in
their demands of caring and disciplining hostel members.



PR %5 {56 & 31 483242 Training Courses for Our Service Users

2> {F15 352 AZL Participants in the complete residential training program 25 A /persons

SEEEREAR

Participants in the short term residential training program

BEER (T 15 5212 A B Participants in the residential training on trial basis
ENER&ZEE (BFe&k21EH)

No. of items of training completed (2 items per member)

= A/ IN4E I 4R BT 8L Sessions of group training completed

0 A /persons
3 A /persons
61 1@ /projects

1821 #f /sessions

PR 7% {F & 3Bk ¥ Support Services

HERBEE (59 36 & » 36 AT ) No. of counselling sessions for
family members (36 sessions per year for 36 persons)

KB ETBEE (SE 318 ) No. of family activities (3 items per year)
HEES / R EHHHE (FF618)

Inclusion activities / volunteer activities (6 items per year)
SNEEENELE (S5% 618 ) No. of outdoor activities (6 items per year)

84 #j /sessions
5 I8 /projects

7 18 /projects

6 18 /projects

KE—F BN SEEZBIGEAESANB L In the coming year, our Unit will continue to enhance hostel
SEAES ) BMARENEEIERES AN AE TR I members’ independence in daily life through training,
7 o] By ; \ 7 = \[IF

organising various activities to enrich hostel members’ life

BESEHEBENNORE > BHESENNRBEENER experience, and continuing to promote the service of our
BESZHEEMALT o unit, with an aim to promote our services and benefit more

people in need.
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The Vocational Advancement Centre has been in service
since 2001. It provides an appropriate environment for the
disabled to participate in subsidized vocational training
that enables them to develop their social and productive
potential and facilitate their gradual adaptation to market
requirements, which in turn allows them to engage in
assisted or open market employment.

1. Vocational Training Service

Business development: the Centre provides a variety of
vocational training for service users through the development
of various business operations including central warehousing,
laundry, transportation, dishwashing, couriers and onsite
cleaning work, all of which have grown steadily.

Supported Employment: The Centre has a Supported
Employment Enhancement Programme that provides
trainees with subsidized internship opportunities; in order
to increase potential job placement, the Centre also offers
subsidies to employers as incentives for them to hire
persons with disabilities. Social worker support and follow-
up services will be extended to not less than 12 months to
help trainees to maintain stable employment.

Employees Retraining Course: The ERB Certificate for
Cleaning Assistants Course organized by the Centre had a
total of 15 participants, among which 13 trainees were able
to finish the relevant courses and find employment.

2. All-Round Development

Promote the Idea of Community Inclusion and Giving Back
to Society

Through Y. Club and different activities, the Centre has
organized 148 events comprising of recreational activities,
volunteering activities and artistic performances this year.
Moreover, through the Family Inclusion Scheme, we have
also promoted the idea of community inclusion to over ten
social welfare institutions in Wong Tai Sin District. Through
these activities, our trainees are able to work together with
other community members to take a further step towards
community inclusion, and development of their potential.

3. Work Extension Programme

During the year, the Centre launched a Work Extension
Programme which had ten elderly participants. Apart
from providing vocational training, we've also held social
recreational and developmental events and provided care
services to cater to their health and bodily needs with an aim
to mitigate their deterioration.



BRIF#Est ( #iZ= 31/03/2019)
Service Statistics (as at 31/03/2019)

1. 4Bk 75 A B Total no. of users served 149
2. B Agtel 5 Male 87
Gender ratio 4 Female 62
BEAL
: 79
3. BfEae4m  Mentally handicapped persons
R AE ERREAL -
Distribution of Ex—mentally ill persons
disabilities in BREEEAL
service users Physically handicapped persons
Hfth Others 16

4. 2B FI SR ER gk 2 PR ER A B Different of no.

of employed in different employment categories
NETHIEME
Open employment

HAEE R E Employed

in Centre Businesses
L ZE Simulated Employment Training

Open employment

5. & Centre Businesses

552 Cleaning

SEE War Washing

7EB3 Laundry and ironing
Hi 5MEIE Delivery

£ [ L {E Desk work
& Food and beverage
Z£ Retalil

T2 Florist

20 1812 2019 4&’&

GEMEERRYE

BN ERR T
Integrated Vocational Rehab. Services Supported Employment Service
62
36
26
36
26
0
0
FEREERRE BB E RS
Integrated Vocational Supported Employment
Rehab. Services Service
11 50
1 0
137 7

tCERBEZBEMLE (%)
Distribution by types of open employment

36.7%
0%
17.6%
8.1%
34.6%
1.7%
0.8%
0.5%
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6. /AFIRLZ Open employment

6.1 AFRERFBEAE N TEER MG
Distribution by types of open employment
BHER

Cleaning restaurants
EINE

Food delivery

&8 Dish washing
5% Cleaning

B ISEEE &
Cleaning in shopping
malls and other sites
BE+5ER

Bus cleaning

#k & Food & Beverage

&2 Cleaning

Z £ Retall

JKIE Delivery (or courier) service

JK{EE Distribution of flyers

Hith (RR ~ 855 FEHE - BE -~ XHE)

Others (security, packaging, programme assistance,
kitchen help, clerical assistance, etc.)

6.2 AR ERBERER 2018 £ 3 BMEIAL
Average income of service users in open
employment as of March 2018

6.3 TEMMIFEAL

No. of service users who are successfully
employed during the year

7. 2 NERIEEH)

No. of all-round development activities

hOBRERTSREFNER  ERMHES T
MITEINLR  BEERBRANRSENIR - B
b ERBHHBESINNEE ¥ BESHE

BB AFRTERE
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SEMERRRTE

Integrated Vocational Rehab. Services

8.3%

8.3%

8.3%
25%

0%

16.7%

0%
0%
0%

33.4%

$5942.46

148

B £ BRTE
Supported Employment Service

30%

4%

4%
16%

6%

12%

0%
6%
4%

22%

$6153.32

14

The Centre will continue to evaluate the developments of
our various businesses with an aim to provide diversified
vocational training so that our trainees can participate
in training programs that meet their needs. In addition,
the Centre will pro-actively assist our trainees in seeking
external internships and employments so that they can join
the open market.
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Since October 2018, the Visiting Medical Practitioner Service
for Residential Care Homes has provided primary health care
services to 72 private and self-financing RCHEs and RCHDs
for the improvement of the general health of the residents and
to reduce their reliance on the public healthcare system. The
service includes on-site medical treatment and management
of episodic illness and sub-acute problems of the Service
Users; regular health assessment and medical examination
of the Service Users; assessment on the formulation of care
plans having regard to the health conditions of the Service
Users, including the use of restraint, other rehabilitative or
assistive devices; advice on maintaining proper records of
health conditions of the Service Users, including medication
records; telephone consultation on the management of acute
medical conditions of the Service Users; and training to staff
of RCHs on health care and infection control.

As of 31 March 2019, the unit had provided a total of 3,312
visiting medical treatments to 72 private and self-financing
RCHEs and RCHDs, with total service count up to 29,726
times. Meanwhile, 83 health and infection control seminars
were held for residents and staff of the institutions. Also, to
improve our understanding of the needs of RCHs, a quality
monitoring group was set up by the unit in collaboration with
medical doctors and representatives of RCHs to conduct
regular tripartite meetings.

FR#EBT 482 No. of Residential Care Homes (RCHs) served 72
T8 R ER2EE No. of RCHs (Elderly Persions) in Tsuen Wan district 21
FEEBLERLSEE No. of RCHs (Elderly Persions) in Kwai Tsing district 44

EERESFSRERALIREHE

No. of RCHs (Persons with Disabilities) in Tsuen Wan and Kwai Tsing district /

SNR B A B 3H R4 X3 No. of visits to RCHs by medical practitioners 3312
SNREEAE B2 ARFE4E AR No. of residents served by medical practitioners (Head count) 29726
HEE8E IR AKX No. of medical consultations 25309
BEFE R 5 EME AKX No. of heath assessments and medical examinations 2505
R BRAR DU STAE B B RS8R 1912
No. of assessments and reviews on the health conditions and care needs

SN EEAE T SEMIER S5 X E No. of health talks by medical practitioners 43
M EE + S Rk i ) S5 R R B No. of infection control talks by registered nurse 40

BEEBMNEZIRERELT REFNSIERE » BB
EHEEARRSERREEI R BY 8 EZER
BREN  BARSHERRBEESR  @mKEE
ENSRERRETER o

With the establishment of a good working relationship
between our unit and RCHs, we believe our team can provide
better and more appropriate medical services and suitable
information to the RCHs residents and in turn, improve their
health and quality of life.

EEEESEAGRFE
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Fill the service gap

The severe physical disabilities and severe mentally disabled
persons are the targeted service users. The former’s physical
disabilities are mostly attributed to stroke. Given the above,
the unit has specially formulated the “Stroke Free Life Self-
management Scheme.” Through clinical instruction given
by nurses at clients’ home and daily life health monitoring
and consultation, coupled with our own “Self-management
Scheme,” we can provide the clients with better information
to prevent strokes again in the future. In addition, the unit
partnered with volunteers from the Self Help Group for the
Brain Damaged to establish a support network through
several visits. More than 100 participants attended the
“Stroke Free Life Self-management Scheme” award
ceremony and recognized the efforts of the participants.

On the other hand, no speech therapist have been provided
under the provision of the Social Welfare Department.
However, with the increasing clients are facing dysphagia
and oral muscle problems, which have a severe adverse
impact on their daily function. As such, the unit has launched
the “Speech Therapy Service Pilot Scheme” during this year,
whereby some cases are selected to receive swallowing
and oral muscle training provided by speech therapists.
This service is free, and the therapists are sponsored by
our agency. After such training, clients’ swallowing problems
were significantly improved.

Provide professional services and in-house training
Thisyear, ournursingteam has completed 4 innovative service
projects with satisfactory results, including (i) Stroke Free Life
Self-management Scheme; (ii) Diabetes Management Plan;
(iii) Community Health Education Workshop; (iv) Service
User, Caregiver and Domestic Helper Care Guidance
Program. Our therapists’ team also pioneered the “Viva Life
Scheme,” and successfully motivated our clients to break
away from their physical limitations to go into the community
and make good use of community resources. In addition, the
unit emphasized on staff training. During the year, several
training courses for front-line staffs were provided, including:
“Understanding Brain Degeneration and Cognitive Training”,
“Understanding Stroke and Its Treatment”’, “How to walk
with ease”, “Home Cleaning Workshop”, “Workshop on how
to deal with conflicts” and so on.

Organize Different Activities

As service users and their family members have experienced
some limitations when participating in activities, we have
organised different activities based on the needs of service
users. In order to encourage service users and their families
to connect with the community, enjoy social life and reduce
carer’s pressure, we have organized events such as the
“Nan Lian Garden Pool Relaxation Tour”, “Bocce Team”,
“Mid-Autumn Lantern Festival’, “Pok Fu Lam Eco-Cultural
Camp” and Lunar New Year Banquets. Also, we collect
suggestions regarding our service from family members and
users through focusing groups and advisory meetings to
keep improving the service quality.

EEEEEREAIREE
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#FHZE2019F3H31H As at 31 March 2019

#5851 Category AZL No. of people

2 FRRIFEZREF No. of cases served in the year 886 A service users
PRI 1S g, BFEL

Service indicators Session / No. of hours
R G &EMN, YR EMRENEI FR%E

Rehabilitation training provided by occupational therapists / 14611.99 /)\BF hours
physiotherapists

HE L RESRENEI PR
Nursing service provided by nurses/healthcare workers

HERETIES RERBERENT SRS

10734.71 /IEF hours

Rehabilitation exercises or personal care service provided by 84442 .81 /\EF hours

rehabilitation workers /homecare workers

X =& 5F) Carer Programmes 26 1@ events

B2 A {3148 Community concern ambassador training 2 {@ events

12 KfE#55 Community concern ambassador visit 5 & events

K47 Partnership scheme for persons with disabilities 4 & events

HEhEE) Social inclusion Activities 4 @& events
BUNABEUNHNESHEE TR EETS » ZEBE N Our premises located at Nam Shan Estate is under renovation.

H BTSRRI RO AT S B E T 0 BAE T The new premises will be provided office space for our

T 5] eV \ o = operations in Sham Shui Po and Yau Tsim Mong District.
4855 7] T #9308 05 e LS (U2 S AR5 © 590 0 M The provision of home services will become more effective

& gﬁﬂﬁ%ﬁ@: N %%%/ﬁ\{?&%ﬁ P FRIRA#E as our staff takes less time-in travelling. In addition, we will
B BEeE PIELE BREEMNER IH strengthen our multi-disciplinary collaboration and improve
FEENWRETAZEERZEBHNER » IEE{LRE o communication within the unit as well as improving our service

quality in nursing, occupational therapy, physiotherapy, and
case management. The opinions of service users and their
family members are strongly welcome as we can optimize our
services.

BREEESEL SRR
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2. XEBEGEALTEHEREE
BEURAREOXEERAZAHEEETBENE
#o BERARBIRIG SINERSY  HEHNE
Mit @ ERAREHR - TTNREZHIERZRIF N
BRI EAE BRI B o flin: h#LmiR
BERHEHEERENRREEN ~E - Bid
CIERREE ~ JBEMNBSERER N BFTNER
ERNERECEEHN FBELEEDNNTEE RS o

3. EEBRRERERARE

BNBREAFREETETNRBBERE  BE
FEBNSBFREERT  BREtfEdRE
—BRBLEERTENAE  XABEMMEIE
mHEE  BAOTERERFNEER » HULEAK
BERIBIET » SENPFARERIS AR
MR ERER B EERET o

1. Improve the effectiveness of comprehensive treatment

On 9 March 2019, the unit officially moved to the premises
in Lai On Estate, Sham Shui Po. We have purchased large-
scale equipment so that our clients can come for rehabilitative
training in our center. If needed, we will deploy vehicles to
transport people living in remote areas to our Centre for
training which might significantly improve the treatment effect.

2. To support severely disabled people to live in the community

For users who are having difficulties in community life, we
provide support (e.g., improving the skills of caregivers,
introducing rehabilitation equipment, referral of appropriate
community resources and providing all feasible emergency
or non-emergency services) to ease the stress of living
in the community. For example, we arrange for nurses to
demonstrate to caregivers the treatment of pressure ulcers,
the handling of feeding catheters, and emergency insertion
of feeding catheters, as well as therapists' to hold briefings
on various rehabilitation equipment for reducing physical
exertion, and case managers on community resources for
financial assistance.

3. Caring for hospice users and their families

The unit attaches great importance to the quality of life of
terminal patients and the provision of emotional support to
their family members, and we have always been making
referrals to appropriate palliative care services in the past.
We hope to play the role of companion at this last part of
their journey and help them to find the meaning of life. The
unit pays much attention to the quality of hospice services.
Therefore, it has invested a lot of resources to train its staff. It
has held training on setting up advance directives, passing at
one own home and emotion focused therapy.

EEHEGELSRBRE
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#FHZ2019F3H31H As at 31 March 2019

18 B Project AZL No. of People

DEREEF X RARFESR
Cases using Case Management Approach

M SRR ER

Cases of Pure Cash Subsidies Program

554 A / people

165 {& / cases

2 F R R CIE VS ¢

Home Service Category No. of Sessions /Hour
HEZE S & / Y3 e MR A E) B AR

Home Care Service by occupational therapists/physiotherapists
HEREILEE / RERBERMENE PR

Home Care Service by rehabilitation workers/homecare workers

h#+ / RS RHNEI SRS

Home Care Service by nurses/healthcare workers

13,728.41 /)\BF / hours

9,454.99 /\B¥ / hours

42,296.21 /)\BEF / hours

X #EE7EF) Carer Programmes 20 1@ / events

B R 2 No. of Referrals 470 R /times
BRIP4 T 08 BE ()R B {EA R EA A The SWD has acknowledged our Chai Wan Hing Wah (1I)
EECAE BIETRECER R FEsTER Estate Welfare Unit as our branch in the Hong Kong Island

_ . District. It is expected that, in the future, this can ease the
55 = HER2 BN 0 BRI o = T
BRI SRz 2 EZ WA o 75 B ER difficulty arising from the lack of service division in a vast area.

RESEANFEXEZIITRE » DUSREIEATRR Also, the unit will continue to provide comprehensive and

EENZEBRBESI ERFEHRTE professional training to staff to strengthen the conviction of our
team (including front-line staff) and benefit our service targets.

BEHESEAERE R
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ERstEl REZE—/\FETH » Lt E@F B2
BEAL > MARNRIFEZEE B I150EENE275
& o

"R, B TRENAAL ¢ TE, Bis (AR
)%TEHE%%z%EJ o sHEINEE T X BB BIERAK L

~ BiEIEED ~ MIRIERED - S EI6 D
#ifﬁfki)jﬁilf’ﬁé-\&%il’ EREENERT E ' 1R
HEEFE RN > WIEHED R REE o BE—
BERNREUHERERREE  BFEHFRHBEE
e AR BT R fR AL R ©

—B-\Et+AE-F-NE=H
Oct 2018 to Mar 2019

SIERHESDHEE ~ DHHEEL R

Participated kindergarten, Kindergarten—cum-Child

Care Centre

(CE3 &2

No. of cases

FIAREFE ( BIEEIER / P/ RKE)

In order to provide timely and necessary training for children
with special needs in the prime period for training, we have
implemented the pilot scheme of “Early Sprouts Project” since
Jan 2016. The Social Welfare Department regularised the
programme in Oct 2018, and the service quota of our Centre
has been increased from 150 to 275.

“Early” denotes “Early Intervention”; while “Sprouts” carries
the meaning of “student users of the pre-school rehabilitation
services”. The scheme’s multi-disciplinary team, which
comprises of clinical psychologists, occupational therapists,
physiotherapists, speech therapists, special childcare
workers and social workers, would provide professional
assessment and trainings based on the developmental needs
of the students and the team would also provide support for
teachers and caretakers. The team endeavours to collaborate
with participated schools and parents, and accompany with
student users to overcome obstacles and grow up happily.

42 [ / school

217 BX (H=E2019F3H318)

217 cases (As at 31 Mar 2019)

6965 47 /\EF hours
( Eth 3897.96 /|\bs+& HHER3E B 6m / M3
BREED /S e ARt )

Training hours (including on-site/Centre/in residence) (Of which 3897.96 hours were provided

WEDEREE | T1E5 /758
Teacher Talks/Workshops/Activities

XRIREHBIEE

Parents’ training & educational activities

TEEETE BRTRELS FEZ?*E%EJ BENN
BIXE Tﬁﬁﬂ%%&mﬁa&?%; BEFT REF
ETIENAND  BERHEIS2EMATE R
na/J\F—iEEE MR RDTE) » BRKERFEZN
BLREFEREBS LS o

by occupational therapist/physiotherapist/
speech therapist)

461.25 /\EER 9 & (1 & 3 /)8 )
461.25 hours and 9 sessions (3 hours per
session)

481 (1 812 /N\BF)
4 sessions (2 hours/session)

Aside from promoting the awareness of “Early identification,
early intervention”, the scheme assists parents and schools
to identify the special needs of students at an early stage and
introduce timely and suitable trainings as an intervention. The
Early Sprouts Programme also focuses on students’transitional
arrangements after pre-school education, particularly the
society’s acceptance of students and their change of needs
for advancing to primary school. The Programme is committed
to provide comprehensive professional therapy service to
improve student users’ cognition, social communication and
comprehensive development continuously and progressively.

EEFEGECEREE
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2018-2019F E LR FE M R EERIF 100 I BERHEL

In the face of the high-cost business environment, the
restaurant continues to operate on the principle of “seeking
new income source and controlling cost.” In May 2018,
the restaurant renewed the contract with the Leisure and
Cultural Services Department and carried out an internal
refurbishment project to provide a more comfortable
environment for our customers. Meanwhile, aiming to
diversify our food categories and attract customers from all
walks of life, we have changed our staff uniform design and
offered a different menu to align with our revamped image.

The restaurant continues to provide tea parties and catering
services and the number of bookings during the year has
increased, which helped to offer more opportunities for
trainees from different institutions and schools to visit us
and to learn about the job through practice. Among the
participants, some have successfully found employment
after finishing their internship. Such a result demonstrates
that internship in the cafe can help trainees to gain work
experience and enhance their skills and confidence for open
employment.

This year, the restaurant has provided a total of 164 tea
parties and catering services, serving up to 8508 guests. It
has also been visited by 4 organizations, serving up to 34
visitors.

2018-2019 Survey Results of Cornwell Café from 100 Copies of Questionnaires

1. X EXE ? How often do you come here?
28 1 E 3 X 1-3 times a month
B8 4 x5 LE 4 times or above
BIRS #EERF Occasionally
&K First time
2K 4 5 please go to question No.4)

2. EREBEBELRER ? (TREZR)

Why did you select our service? (please tick more than one)

BFRS 77 {# Convenient time

Hh 25 7718 Convenient location
f&$% 538 Reasonable price
ShFES 1 Satisfactory food quality
BR¥%% &= Satisfactory service
H1th Others

83

45 R Result
18

8

72

2

45 5 Result

33
58
21
12
47
5
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E—IREEESECBRAERIER V (TREZH)

When do you usually use our serwce? (Please tick more than one)
2H—ZF UK 287X Monday to Thursday, and Saturday

12:30pm-3:00pm 35 3:00pm-6:00pm 17  6:000m-9:00pm 5
EHAF Friday
12:30pm-3:00pm 24 3:00pm-6:00pm 13  6:00p0m-9:00pm 9
2H#18 Sunday
9:30am-12:00noon 2 12:00noon-3:00pm 18  3:000m-7:00pm 3

BT ESEEN 9 B 774 B Only when there are functions 52
4. FIE4FER Please comment
RWHER Food Quality 1E?fjctfellent Gﬁoﬁjd Fir)?f Iiior \{/Ee%poor
K& Taste 8 41 51 0 0
RYI5MNE Presentation 15 40 45 0 0
RYAE Serving Temperature 9 83 8 0 0
2% /b Portion Size 4 73 21 2 0
FE$E1%3Z Menu Variety 2 43 53 2 0
RYEE Price 4 59 34 3 0
FR¥EE & Service Quality
RRFE XK Efficiency 47 38 15 0 0
B B REFE Staff Courtesy 25 53 22 0 0
1575 Cleanliness 43 36 21 0 0
IRE RS Atmosphere 59 30 11 0 0

5. 18R A e EESHNFEEE ? What is your overall comment on Cornwall Café?
B & Excellent 8 R % Good 82 —#& Fine 10
Z Poor 0 fRZ Very Poor 0
6. EEEICERERMAR I ? Wil you return?
E Yes 100 A= No 0 72 B2 No answer 0

EEHEGELSRBRE
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7. EREXRERENEME TEEAL?

Do you support the cafe to provide opportunities for open employment for the handicapped people?
= Yes 98 A& No 0 = No comment 2

8. LR T X FHELEEIEET SR REECL SRR 7

Do you support Yang Memorial Methodist Social Service to continue to operate the café?
& Yes 86 A& No 0 =R Nocomment 14

GENRY E R —E AREATEEEE R Cornwell Café has been a pioneering social enterprise as

well as a pre-employment training place for a number of

g EMERRERE D ETREIEI = mentally handicapped people. The restaurant wishes to
PABRMENTERIGRE L o Bt 0 BERKT continue working with different organizations, schools and

I . groups to offer opportunities for different types of mentally
=) ] 4= B N3] B SBREEES . . .
Witk BAR - MBS R 6815 ~ SRR ERS handicapped people to experience, practice, work, and to
£ TTERERERYARN - EEREE A serve the community. In the future, the restaurant will keep
- ith the increasing operation costs and challenges
408 £73B o pace wit
EROERMETBORS brought by the minimum wages policy. More and more
innovative cuisine and different types of set meals will be
provided for better services and revenue increase.

EEFEGECEREE
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RP LB N A TEREERNBIERE SR IEZE

6 BIEEALRRINRE/NAE > IEB /)
P, R RBEBLETE - RERNIIRIRE o
I SREN R EUE(CSTV/NEE IR E L » HEFISHE W)
HAE b ERRAEREEE > SEAMMETTEER
2R o

1.1 X BEFRTARCEEAR

\Qwﬁh%ru eHEFERTAROEER
(BPSD) » 20 : #BEH:E ~ EE ~ BHTAS i
4 FEEEU%BPSDF"i ' EREERIAEREE
SREHERRE  hERERBIRE » DUBIKBPSD
THERBREETERNES o

1.2 FRRERERRES
tOEEREBBERRERERE  FERESHRA

PR AE BB RIBERFE > BIKRBERE N - W2
BERREEHFESENES > 0 HERE - 5

HIEBE 0 MRREIRAAEEE ~ BB

?% X le\gil:l D:l:'fﬁrvugj

Total no. of people receiving cognitive assessment

BE$ ORBEFHAMBER (FRA—H)
Total sessions of Day Care Centre open service
(Half day is regarded as one session)

BB O BRBERA

Total attendance recelving the Day Care Centre’s service

EEHEGELSRBRE
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The Centre strives to provide patients in different stages of
cognitive impairment with non-pharmacological treatments,
including personalized cognitive training and groups therapy,
and to create a comfortable and warm training environment
for our patients through the "small class" model. The Center's
Cognitive Stimulation Therapy (CST) team has become
permanent, targeting patients with early-to-moderate
cognitive impairment to delay deterioration.

1.1 Behavioral and Psychological Symptoms of Dementia
Many patients suffering from cognitive impairment also
have behavioral and psychological symptoms of dementia
(BPSD), such as swearing, wandering, and violent
behaviors, etc. The Center continues to handle patients with
BPSD problems and strives to reduce the impact of BPSD
and relieve pressure from caregivers by designing cognitive
training for patients on a case by case basis and improving
home care environment.

1.2 Caring for the carers

The Centre also provides daytime and home care services
to cater for the options and needs arising out of cognitive
impairment care and relieve the care burden. The Centre
also organizes activities that allow patients and caregivers to
participate, such as festive gatherings and outings, intending
to nurture the pleasant experience of togetherness and
interactions.

18 A /people

484 #f /sessions

8637 AKX /attendance
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FEE e HRANERENRIIGS » BESIES
HREINRF KIR LT o PSS EEILIRE S
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2. hnsazE3E S8R R

ERHE NP EBBRBERNINAE  FOREED
SERBBRPBIERSE  POKFEREESR

HERAEBIERREI > 0 HBERBRENE
BTG ~ JIsBBPSDREER ISR A ~ BB ERE R
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1. Expanding the number of service places

As the awareness of cognitive disorders grows in our society,
the demand for cognitive training from caregivers and
patients also increases. The Centre will continue to expand
the number of service places and add training materials to
serve more patients and caregivers who are in the waiting
list, hoping to respond more effectively to the needs of the
community.

2. Improving care worker training

Being in the role of helping to share the burden of daycare
services, many care workers will encounter difficulties in the
care process. In order to improve the quality of services, the
Centre will continue to provide care workers with training
relating to cognitive impairment, such as communication
skills with patients and caregivers, improved BPSD treatment
skills and principles, and how to care for the overburdened
caregiver, etc.

BEHESECERFE
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BRAZEEREING L EPEIE  BEP O (K
RERALTRE) ~ RKEREMRH ( Rtb—&
ALRE) ~HREFEMRHRAEREL (D8
BEBEALRE)  ATERBHE KRR

AERRKERERM AVRESMEREER
22U B R E ERIE R 2 XM AR
BERE  BRUHAEBUEHERTEZGSEALA
HRHI20ESE - AFEEXSRHRERE
94% o

BETLORAFEEERMBERDEERLES
2o BEISEIRBEBETHTEZERAL > REE
TENERNEERETE BERERLBE
BEAREFRKBIZII AN » HEREE SR
RERBRANBEZIDER K5 BERITEAER
T ZaE—HBANEERE i EEXE
100% ©

HREREMRHATEERESBEISMEIESR
B HIst R E R VEF B /R HRE > &
363t ROBUERBE A LRMEIGR  DURFEENT
BRI RFTEBEBRF N o e B HpLEH05R
RERRFCEAVMERER » BB DEIREA
TEHTE  RMMMES TEBTNEE o
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Since the commencement of the employee retraining course
in 1994, we have set up 27 different courses. Currently, a total
of four service units have been appointed by the Employees
Retraining Board as training centers, including: Vocational
Advancement Centre (courses for disabled persons), Tin
Shui Wai Family Education and Support Centre (courses
for local able-bodied persons), Yau Tsim Mong Family
Education and Support Centre and Headquarter (courses
for ethnic minorities) to provide training for different targets.

The Tin Shui Wai Family Education and Support Centre
continues to provide one class in the Foundation Certificate
in Junior Beautician Training course, two classes in the
Foundation Certificate in Cosmetician Assistant Training
course, and two classes in the Foundation Certificate in Nail
Technician Training course, with a total of 120 places for
those interested in such professions. This year, 94% of our
graduates successfully found employment.

This year, the Vocational Advancement Centre continues to
offer the Foundation Certificate in Janitor Training with 15
trainee places for the disabled. The certificate comprises
of four parts: cleaning skills theory and practice, vocational
English and Mandarin, personal attribute and job search
skills. The graduates will be able to master sanitization
knowledge and practical cleaning skills to join the cleaning-
related industries. A total of 14 students graduated from the
course and the employment rate was 100%.

This year, with the approval by the Employees Retraining
Board, the Yau Tsim Mong Family Education and Support
Centre has opened four Placement Tied Full-time Courses
and one Half Day or Evening Course to provide training
for ethnic minorities to improve their working skills and
employment competitiveness. The Placement Tied Full-time
Courses was accompanied with a six-month follow-up period
to help the participating ethnic minorities to find jobs and
overcome difficulties in working in Hong Kong.



2018-2019F F B :RTE & #l Courses offered in 2018-2019

ERERT

SRFEZFE Course Name Course

A Hh—f% A £ B L3)38%2 Training for local able—bodied

WI#R £ R B B E R F2 Foundation
Certificate in Junior Beautician Training

1LAaBh IR B B £ 2812
Foundation Certificate in Cosmetician £ /FT
Assistant Training

EHEMEREEZERE
Foundation Certificate in Nail Technician & /FT
Training

= /FT

EEAN T B LR Training for disabled persons

ERENIBEREE R
Foundation Certificate in Janitor %5 /P10
Training

DERE AT BEIERE Training for ethnic minorities

PO BN BN B B E R ( REBRER)
Foundation Certificate in Junior Chef in w5/ [FI
Western Cuisine Training (English Medium)

nj]ﬂ”jtnﬂﬁ—/\% EDMED%$EE Egﬁg%)
Foundation Certificate in Barista £ /FT
Training (English Medium)

XN EREERE (HERE)

Foundation Certificate in Nail Technician & /FT
Training (English Medium)

$&=7 (LCCI Level 1 Bookkeeping
Examination)

BEREERE (RERFR)
Foundation Certificate Bookkeeping
(LCCI Level 1 Bookkeeping
Examination) (English Medium)

PO SUE ( RALHE ) B ERE (K3

T%g% ) ( % ll_:F]J Elﬁ / PT
Foundation Certificate in Pastry Making (Cake)

(English Medium) (Part-Time)

= /FT

S SREER — "2/FT) A2 BHREHBRE > RAEDMERE

VL,\ D-I_

1

1

1

11

BREnE BEAN oo n IR
No. of
Category"”®" Courses Held Graduates

No. of No. of People
People Employed in
Employed  Relevant Industries

No. of

19 17 16
43 41 39
35 33 32
14 14 13

g 7 5

3 R R

Following up  Following up

BED e B

Egllowmg Following up  Following up
9 TEA B

N/A N/A

115 RERED 106 REREP
138 115 & 106 &
Following up  Following up

T¥/PT, R¥BH/BEGIRE  FRAERE o

Note 1: Course categories— “2/FT" refers to as Placement Tied Full-time Courses being appointed with follow-up job.
“/PT" refers to as Half Day or Evening Course without being appointed with follow-up job.
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C. Future Direction

We will take the initiative to develop courses that are
promising, to enable trainees to put what they have
learnt in practice when they graduate and enhance their
competitiveness in the job market.




DPOEARFHEBEREBAL - EXGRRARH
DIEEHRERBBBER o L > PLITFAS
B/NBRGEEREXRREBERRFEH > #HERE
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hOESPREBR CERSTEEN=F T£ET
&8, > MErEIE2018F8 B BRI SEAS o thEt &)
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M RRAOE S BEBE - JREBE > BERIEHS
BERIIRS o ZBRIBEM/NERRRAE » 5
EERMNES > BEERE o
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This year, our Centre continued to provide psychological
preparatory courses and parenting services for engaged
couples, parents-to-be and families. Furthermore, our Centre
also provided parenting and parent-and-child activities for
numerous primary schools and kindergartens, in order to
promote the message of healthy family and harmonious
parent and child relationship.

Our Centre received subsidies for 3 years from the “China
(HK) Limited Caring Hong Kong : AWarming Heart Campaign”
for the “Be With You Project”, which was successfully
concluded in August 2018. The Campaign provided services
for the prevention of anxiety in 10 primary schools in Hong
Kong, including student groups, parent groups, student
talks, parent talks, individual counselling, trial experience,
etc. Through creative art groups and parents education, the
campaign assisted students to handle pressure and deal
with anxiety.

The Centre continued to provide Yaumati Kaifong
Association School and Yuen Long Long Ping Estate
Tung Koon Primary School with community-based on-site
service. Also, the Centre provided school-based programme
activities for Yaumati Kaifong Association School and Po
On Commercial Association Wan Ho Kan Primary School.
Over the summer holiday, the Centre also provided Summer
Bridging Programme for non-chinese speaking students of
these three schools.
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. AR5 A2
[
7| Category No. of People Receiving the Service
1. EXFRRREBBEBERS 1704
Parents—to—be and Parenting Education Services
2. RE BRI RIS 1475
Romantic Relationship, Pre—marriage and Marriage Services
3. MFBRH
Parent-child Services LGS
4. RS AR5 31
Psychological Counselling Services
b. A RELERESTE 5619
Programme for Preventing Childhood Anxiety
6. B BARTE 1318
Services for South Asian
7. EERIIR 763
Professional Training Services
b EERR/NEBEERERSS T&mT5t The Centre will continue to develop the “Be With You Project”,
B, WERTHEEABRKEHTIE o a programme for preventing anxiety amongst primary school

students, and carry out related work on public education.
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Following an increased public understanding on special
educational needs, there is a sharp increase in public
and community services, as well as education support
cases. The Learning Support and Development Centre is
a therapeutic and developmental social service unit with
“centre-based” and “school-based” service orientation.
With a multidisciplinary professional team which comprises
of clinical psychologists, speech therapists, occupational
therapists, special child care workers and registered social
workers, the Centre provides on-site support services for
primary and secondary schools and kindergartens across
Hong Kong. To date, the Centre has served over 100
schools in the territory and therefore has gained substantial
experience in the aspect of learning support service.

l. “Early Intervention”

Is a provision of an early assessment, training and treatment
for children suspected or diagnosed with developmental
disabilities.

1. AR OB EEZREF ( di ) Clinical Psychological Assessments (Centre—based)

. ER&H=
ARl Category No. of %dividual Cases

ZeE5Y1E Intelligence assessment 6
B E E 1514 Learning disability assessment 1
2% E5E Comprehensive development assessment 32

& ERAE S Hyperactivity disorder assessment 4

B BAAEsL1E Autism assessment 5
558 Counselling 11
AREENENRERBHNRZREE T I G2 B ERE L
Development ability evaluation for cases of Training Subsidy 29
Programme for Children on the Waiting List of Subvented Pre—school
Rehabilitation Services
fEFF5T8] Seed Projects 2

VAR AT
- %E QBME"

BEBRBEREEREE
/fij] TE/J\_E/% E )

(Special Educational Needs » BSRBSEN) 724 9 KEA » 754
(bIERE1EEE

482t Total Cases 90

EHEER

()35 (7)580% > (8)53BREHE © (9) :%:TE °

According to the Educatlon Bureau, Hong Kong, Spemal Educational Needs are classified into the following categories:

(1) Learning difficulties; (2) Mild grade mentally handicapped/students with intellectual disabilities; (3) Autism with average
intelligence; (4) Behavioural problems/Attention deficit/hyperactivity; (5) Physically handicapped; (6) Visually impaired;
(7) Hearing impaired; (8) Speech defect; (9) Gifted students
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2. SEEEMRTE ( iy ) Speech Therapy (Centre—based)
HE AR (EEZ 16

kg o
#71 Category No. of Sessions  Attendances  No. of Individual Cases

@R358 Individual Therapy 816 788 54
BREEDSHRERBHRERHe BmEE 69O 678 67

For children receiving Training subsidy
while on Waiting List for Subvented
Preschool Rehabilitation Services

(BEIE - B3R -4 wetymae 60 e 7
Planting Young Saplings - Special Children (2-4 years
old) Intensive Training Course
N 1571 &/ 15624 % /
41 =
423t Total SESSIONS s 128 {@ /cases

3. THRE/NEE - HARYPR2-4RBEXIKRE, (P
Early Intervention Immersion Programme for pre-school children with special education needs (2-4 years old) (Centre—based)
3.1 FIHRAA Training components:

HIEL AR

78 Category No. of Sessions Attendance

1. ¥57k4h 52 B Bh/ AR T 4R
Group training on children with special education needs 100 563
for early childhood education trainers

2. BTk AT ERINIE

Individual training on special education needs children for 119 116
early childhood education workers

.S ESEIIS ({85)) Speech therapy training (Individual) 60 53
4%%%%%2@&%%_ N 50 50
Occupational therapy training (Individual)
5. sF T =332 /4B %R Social Skills Training by 19 109
Registered Social Worker (Group)
6. BRFR LI R 2 5] 3¥fh " 5

Individual assessment by Clinical Psychologist

4=t Total 258 ) /sessions 341 )X /times

3.2 BHRIYIMBEREZFHREBEZEYRIFME

The characteristics of children with special learning needs who participated in the training courses:

#8571 Category A% 8 & No. of cases
1. B FAfE Autism 5
2. B EIE % Delayed Development 2
3. BEARER ZRBIEL Autism and Delayed Development 0
4. 7% %8 Behavioural Problems 0
5. S 2 RIE% Speech Delay 0

8=t Total 7 @2 /cases
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4. BE35898RT () Occupational therapy (Centre—based) :

4= o & No. of NN ERE=
#51 Category S(ﬂassions Attendance No. of Cases
@555 Individual Therapy 53 47 8

AR EHENRERENRERESTIRZLER

For children receiving Training subsidy while on Waiting 96 91 67

List for Subvented Preschool Rehabilitation Services

(VS - BHRYR 2-4 %) BEIGRE
Planting Young Saplings - Special Children (2-4 years 60 60 7
old) Intensive Training Course

48t Total 209 /sessions 198 JX /times 82 {& /cases

5. %3k 4 R ITIEE - EAIFILR (dh 8y Individual training for Early childhood special education workers (Centre—based)

. 12 No. of AR ERE =
#2531 Category S(ﬂassions Attendance No. of Cases
@555 Individual Therapy 37 36 5
AR EHENRERENRERESTIRZLER
For children receiving Training subsidy while on Waiting 778 759 67
List for Subvented Preschool Rehabilitation Services
(HEBE - BHRYR -4 %) BEDJGRE
Planting Young Saplings — Special Children (2-4 years 119 116 7
old) Intensive Training Course
f&¥75TE] Seed Projects 41 42 6

8=t Total 934 /sessions 911 )X /times 79 & /cases

6. "RREEHEBINRERBNZZRHET ISR, HSEHNBEHRE)

Training subsidies for pre—school children who are on the waiting list for government subvented special services
(Social Welfare Department Subsidy Service)

6.1 BR#%5{EZ Cases Served

42 PR ¥5{E 2 Total no. of cases E4EHR{EZ Terminated cases 423 &8 No. of sessions
67 {EZ /cases 41 {82 Jcases 1679 £ /sessions

6.2 ARFE WA Service Contents :

18 B Category 1%L No. of sessions
1. FHRHRITEEIR (BEROMS - KX R/NNAIIREEE )

Training for early childhood education workers (incl. cognition, social 778

skills and fine motor skills training)

2. = &6 314k Speech therapy training 695

3. By 4 &M 4R Occupational therapy training 96

4. BRI IRE 5 2 {@ B S
Individual assessment by clinical psychologist

5. ML TERHE =~ 5 RAB B AR TS . . 12565
Individual follow up and support for parents by registered social worker '

113

4=t Total 1807.65 €] /sessions

EEEESEAGRFE
95 Yang Memorial Methodist Social Service



—. "HEHE,
BB EHE Rt EA T HEEERNRE
TRAEREBEENSEIES o

ROEERFE > AFERREHREREFEE/ A
RFHBERIRMENSE  RTIREENMRR
WA BRAEZEMREHEEEFARSETRENEER
R o BTFRTRBR R P BIAE MR IR E
BREREE T AWK RBES TS ©

#551 Category

ZEM &3k Teacher Meetings

KB | T1E$H Talks/Workshops for Parents

INEE A X R 2 B R T
Student and parent groups individual talk

ZENIZINEEE | TIES

Teacher training lectures/workshops

24 S
Student Seminar

HAth# SEN FRBBRANFE A ST

Other professional personnel training related to SEN services

48t Total

Il. “Community Education”

Community Education aims at enhancing the
awareness and understanding of the community on
developmental disabilities and thus encouraging the
nurture of children with special education needs.

In response to the above needs, this year we will
hold teachers meetings in schools which provide
interactive group services to strengthen exchange on
students' growth progress and provide teachers with
professional advice on dealing with special learning
difficulties. Besides, various parent talks/ workshops
about understanding and handling special learning
difficulties have been organized for different schools
and centres.

CIESS AR
No. of sessions Attendance (by count)
1 5
20 293
16 70
6 136
1 300
0

44 Fji [sessions 804 3K /times
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lll. "Support Schools"
An outreaching professional assessment, training
and treatment team (with members including clinical
psychologists,
therapists, physiotherapists and registered social
workers) has been established to provide case,

speech

therapists,

occupational

group or team activities as intervention in primary and
secondary schools and kindergartens.

1. BIREER IR Clinical Psychology Therapeutic Service (School—based)

#8751 Category

B 5 175 34R/)\48 Behavioral training group for children
& I{E$5 Workshops for Parents

Z M3 35 | T{E3h Professional Development Talks/
Workshops for Teachers

I{h Assessments
#7:=8 Class Observation

48>t Total

2. B S &5 RTF Speech Therapy (School-based)

#87! Category
& K 5% Assessments and therapy

EEL Sessions

0
0

0

83
0
83 #f /sessions

781 Sessions

207 i /sessions

3. B T/4EBRFS Groups lead by Social Worker (School-based)

BR#5 % & Target Users
ERERSLs | |
School children with reading and writing problems

2. BINAE | BESRESE
School children with attention deficit/hyperactivity problems

3. BEIFEEE School children with autism

4 FREBFFEEL (RDE)
School children with special learning needs (unclassified)

5. Efb#FEFIE 4 Other students
Total

4. hHEEHRT TRE <xEE
%871 Category
B & 34R/\48 Training group for kindergartners

xR | B 7 L1ELH Workshops for parents/parent—child
6 T1E35 Workshop for teachers
{EZ#HE Case counseling

538 Inquiries
Total

97

2L Sessions
186

224
58
186

0
654 € /sessions

721 Sessions
34

1
1
24

88
148 #j /sessions

AR
Attendances

0
0

0

41
0
41 R /times

AR
Attendances
264 X [times

AR
Attendances

1146

1501
211
1146

0
4004 3K /times

17> Social Services at Kindergarten (School-based) “Guardian Friends”

AR
Attendances

204

24
14
24

89
335 )X /times

BEHESEAERE R

Yang Memorial Methodist Social Service



B2013FE  Ah e BHEEESES
£ 28 (ARZEHEFTRERBN R ERMEE
EUJIIZ§/$EE> ZERBIKIER » AR D
B SEeE RELSERERYZITIEEIHRR
?%ZEE?%E& °

= |:||:|/EI

ASTEBEEFEEGEMESRBEELR AR
MERHEIIKTERE (KRE28ETE (AREFE
BRBARETE ) 2BKERN > RBEEEFEELE
B~ RRABHEE  Z8EREBNHE4T
N B &SRB HE SRR (S RFEHABA
BRER) o

R EELENERTE IRGEEERESHE
B BE—F > HEAEZKMAERTRREREIXER
7% o ﬁ%IEJhEiﬂznﬁ%&*wiﬂﬁug?ﬁﬁéﬁmﬁ
BEERA T RST8] > Kb 0pR2019F2 B EHE
RAATIEBAFEHESEENEBNER REHIR
REFHMMEEMmMIIRNEE - BEMTA -EE
HEL  TEFEENEARHERE ; WiEIBHE
HERNERE  SFTESEEER INRE > shikis
ML EE S - RESIRE A ~ B R T EH5 1 B
EREREBNEHFLHET  HERREHE
HARFEENE FRIFE > Dtk &EoEHEE
BUBRER  HEEEERE

(BFENEE) st AN EERABEEEEEP W
ERYEHIEAEOHENEREEZRE - KRN
FE KPR 2012F4BHE—BERY R I
EETEREIS BU—EXSFELENEX
FERIHERE  IETRCTFEHSELEMEasE
T EEEFEERNEIL DR sEMTE Y
RNV~ BRBHESINEE  HEMteIEEasx
HERIGEEMIGS  UEBEROESRAERSE
Bz RERE L NERENE jj pil %;x s WA
RRIEMHE - BEIHRRIFRE

BEHESELERFE

Yang Memorial Methodist Social Service

98

Since 2013, the Centre has been working with the
Social Welfare Department to participate in the “Subsidy
Programme for Children on the Waiting List of Subvented
Pre-school Rehabilitation Services,” and become a service
unit that provides clinical psychological therapy, speech
therapy, occupational therapy and special child care worker
training services.

The project is funded by Yang Memorial Methodist Social
Service to provide school-based support services to all
kindergartens in Hong Kong (except schools that have
participated in the SWD’s Pilot Scheme on On-site Pre-
school Rehabilitation Services). The service includes offering
free teacher training and parent education talks every year.
Students who are referred by the school may participate in
service assessment or training services at their own expense
(some services are funded by the Centre).

We believe that our professional social service can be
aligned with kindergartens in the same goal to provide
support services to teachers, kindergartners, and parents. In
response to the needs of local communities and the upcoming
Pilot Scheme on Social Work Service for Pre-Primary
Institutions initiated by the Social Welfare Department, the
Centre has assigned on-site social workers to identify in a
timely manner kindergartners with learning, emotional or
behavioral issues that are attributable to changes in the
family or other areas. With a view to strengthening resilience
towards adversity, we wish to relieve their emotional distress
through play therapy and group tutoring . At the same time,
through interviews, lectures, and workshops, we will assist
parents in grasping the skills of parent-child communication
and child raising, as well as reducing parental anxiety and
improving parent-child relationships, so that all stakeholders
can provide a higher quality of care to schoolchildren and
join hands to build them a harmonious and caring learning
environment.

The Early Intervention Programme for Pre-school Children
with Learning Problems and Autism has been developed in
response to the needs of parents and their children who are
suspected or have been diagnosed with learning problems
and autism. Starting from April 2012, we have introduced a
professional development programme for early childhood
education workers on special education needs. The 5-day
interdisciplinary intensive training includes: individual and
group speech therapy taught by the speech therapist; gross
and fine motor skills and sensory integration training by the
occupational therapist; social skills development training
by the registered social worker; together with individual
assessments conducted by the clinical psychologist for the
children involved, as well as professional advice and follow
up for parents on how to help train their child.
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Through the use of adventure training, such as climbing,
high and low structure challenges and experiential learning
techniques, we help children and youths with or are suspected
to have learning and attention deficit problems transform the
structured classroom learning into an enjoyable outdoor
learning setting. Aside from enjoyment, the students can
also learn to apply the skills learned in the training to the
daily life. In the past four years, we have provided adventure
training for secondary and upper primary students, and
have enabled students to improve their self-confidence,
their comprehension, and their concentration. As a result,
negative emotions brought about by facing difficulties could
be mitigated, especially for students who demonstrate strong
emotional reactions due to their attention deficit problem.

The “Dream Flight - Career Planning and Counselling
Programme” is designed for students with special educational
needs, poor social skills, weaker ability in further study and
employment, and lacking future planning. Through a three-
stage training programme, students’ self-understanding is
enhanced and hence they are more capable in planning
their future based on their interests and abilities. Lectures
on career planning have been delivered by social workers
with the aim of engaging students with special educational
needs in the groups, followed bya 10-session group training.
The training contents include: career planning training,
interpersonal communication and interview skills training,
vocational aptitude and personal planning, job interview
skills, etc. Such training aims to promote students’ self-
understanding and prepare them to face and plan for the
future. Finally, a two- to three-week internship would be
arranged by social workers for the students based on their
abilities.

Following the increasing demand of support to schools and
students with special educational needs, the Centre has
developed “SEN School Social Workers Programme” in
recent years. Based on schools’ particular needs, the number
of service days offered by SEN school social workers can be
adjusted. The SEN social workers are mainly responsible for
handling more complex cases and supporting their families,
meanwhile holding different groups/outdoor activities
according to the students’ needs. In addition, speech
therapists, occupational therapists and clinical psychologists
are included to perform assessment, treatment and training
services in response to the diversified training needs of SEN
students. The SEN Social Workers Programme has been
implemented in a number of primary/secondary schools and
kindergartens and remarkable results have been obtained.
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£1# A L BRFE Service for People with Disabilities

A ZBEEFE Adult education courses

A+ L BE e R
Putonghua Practice for the Disabled

SRR T BRI IRIER FHEE R

Computer Training and Basic Application of Mobile

Phone for the Disabled
R AN TIRIKAE B RTE
Retirement Course for the Elder Disabled

BN T EABIIRIER EMAPIRE

Basic Computer and Internet Training for Disabled

MRHAFEESENEFTENZEATREREN
JERsRTE - (REMML TRE > BHREFEC 0 &
Nitg o
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The Methodist Study Trust Education Centre is located at
Lung Tat House of Lower Wong Tai Sin Estate. The Centre
provides full-time training course that focuses on training
training skills of daily life for English Speaking persons with
special learning difficulties. Also, the Centre provides adult
education programme to provide education and occupational
skills training for the disabled.

To facilitate integration between physically handicapped
and able-bodied persons, and to build up a harmonious and
inclusive spirit, Adult Education Programme was organised
for students of the Methodist Study Trust. The courses
provided education and occupational skill training courses
for physically handicapped persons, including Putonghua
Practice for the Disabled, and Computer Training and Basic
Application of Mobile Phone for the Disabled, etc.

IR No. of classes 250 AKX Participants

1 11
1 10
1 10

10

The Centre would continue to provide high quality training
courses for physically handicapped persons who reside in
the district, in order to facilitate their diversified development,
assist them to proactively equip themselves to integrate into
the society.
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Youth Empowerment Service was established in April 2014,
aiming at providing a single English-speaking programme
that gives life skills training for young adults with special
needs. In September 2017, another branch programme
CONNECT was launched as a life and career planning
programme for young adults with special needs aspiring to
work in the open employment market.

YES Programme

YES trainees continue to learn and practise skills needed for
them to become independent in a home-like environment.
YES has had a very fruitful year over the last year. The staff
attended two workshops: one on mindfulness for people with
special needs and another one on how to run a15-minute
chair yoga class at centre. Since then, the staff has been
practicing mindfulness and chair yoga with the trainees on
a weekly basis.

We have also participated in a few events in the community.
In November, some of the trainees and their families went
to Wan Chai to sell flags on Yang Flag Day. Many of us
finished well for the 3km run at the annual iRun in January.
YES families had a wonderful time at Christmas Party in
December and Spring Dinner in March.

CONNECT Programme

CONNECT is a life and career planning programme which
is designed to meet the needs of transitioning from school
to society. This programme is suitable for the young people
who do not have solid plans for their future.

Stepping into the second year, CONNECT young adults are
applying the skills they learnt in class on work experience
and community events. The success of the Project “Coffee
in the Community” at the Yang headquarter and Methodist
International Church gave the young adults confidence to sell
coffee at the annual school fair for International College in
Hong Lok Yuen in November. Throughout the year, some of
the CONNECT young adults went to different organisations
as their individual work experience, at workplaces such as
the Helena May, Society for the Prevention of Cruelty to
Animals, Cornwall Café and the Society for the Relief of
Disabled Children. The feedback from their supervisors has
been good.
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YES Programme YES =t

Holiday Programme {8 B 5t &
CONNECT Programme CONNECT 52|

Type of training &8 7Y

Life Skills £ 75+ 8¢

Individual Training {&.A 3%k

Social and recreational 3132 % B 4%
Community integration #t [& 3£ &h

Pre—vocational B aTZ 3|
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Number of users BR#%{st Fi & A %X
8
4
3

Total number of sessions 2= 1 B
347

86

172

175

77

In the coming year, we aim to continuously improve our
services for our YES and CONNECT trainees and their
families by equipping our staff with extra and updated skills.
Besides, staff will spend more time to go into the community
to promote both YES and CONNECT programmes, as well
as to increase the number of young adults and their families
we serve.
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The Trust was founded in 1984 with donations from
enthusiastic members of the Methodist Church (English
Speaking) (now renamed as Methodist International
Church, Hong Kong). The Trust aims to finance education-
related expenses for student beneficiaries, in order to assist
them to fulfill their educational aspirations. Yang Memorial
Methodist Social Service has been executing administrative
management of the Trust since July 2004.

1. Methodist Study Trust

The Study Trust Fund serves students of Secondary 4 or
above, with physical disabilities, and financial needs or
other special needs. The Trust is opened for application in
mid-July each year. As at 31 March 2019, the Study Trust
received 33 applications and funding had been granted to 28
students in total.

2. Friends of the Methodist Study Trust

The main source of income for Methodist Study Trust is
fund-raising from the annual walkathon. Aside from that,
the Study Trust relied on a group of enthusiastic friends who
made monthly donations, who are devoted to assist disabled
and disadvantaged students psychologically and financially.
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£ %8 Amount
HK$59,322.2

HK$10,802.1
HK$70,124.3

£%8 Amount
HK$23,374.0
HK$ 1,375.0
HK$27,393.2
HK$10,448.1
HK$ 6,000.0
HK$ 1,534.0
HK$70,124.3

In the future, we would set up more communication platforms
to promote the Trust to the public. At the same time, we would
facilitate communication opportunities between donors and
student beneficiaries, to promote the spirit of “It is more
blessed to give than to receive”.
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The Shatin Family Education and Support Centre has been
established for over 25 years. The goal of the Centre is
to provide activities with the theme of “development” for
families, and various services for toddlers or children at
or under 12 years old and their family members. Also, the
Centre endeavours to collaborate with Churches and schools

1. District-based Work

1.1 Services of the Centre

1.1.1 After School Care Programme and After School
Academic Support Classes

The Centre continues to receive subsidy from the Social

Welfare Department, to provide care services, homework

guidance classes, and development support for primary

school students from dual-career families, low-income

families, single-parent families, or families receiving CSSA.

The Centre also organised After School Academic Support

Classes to guide primary school students to finish their

homework and establish good study habits, with an aim to

alleviate parents’ disciplinary stress.

1.1.2 Parenting and Growth Group

The Centre received subsidy from the Community Chest
of Hong Kong to organise Growth Groups, Parenting
Workshops, and Parent Child Activities with various themes,
in order to enhance students’ psychological health, promote
a positive message, and endeavour to facilitate parent-child
relationships and enhance family function.

1.1.3 “Growth Express for Children” Service

“Growth Express for Children” Service aim to provide
children with Special Educational Needs and their parents
with appropriate services, including Trans-disciplinary
Intensive Training Programmes, speech therapy, Child Care
Workers Training Course, Social Communication Group, and
Parent Child Activities, etc. The Centre’s team endeavour to
support families in need, and provide appropriate assistance
by seizing the golden period of childhood development.

1.1.4 Training Subsidy Programme for Children on the
Waiting List of Subvented Pre-school Rehabilitation
Services (TSP)

The Centre is a recognised service provider which receives

subsidy from the Social Welfare Department to provide

continuous and professional training for children on the
waiting list of Subvented Pre-school Rehabilitation Services.

Services include speech therapy, occupational therapy, Child

Care Workers Training Course, and support services for

parents, etc.

1.1.5 Diversified Programme for Children

The Centre regularly organises various programmes,
including arts, sports, music, development and parent-
child series, etc.. Not only could the programmes facilitate
children’s development in multiple intelligences, it could also
enhance their self-caring, emotional and socialising abilities.
The programme has received positive feedback and is
popular amongst parents in the area.
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1.2 School Service
1.2.1 Fun Learning Development Programme — Physical
and Psychological Support Service

The Centre is in contact with schools in the district to provide
on-site services such as Training for Concentration, Social
Groups, Management of Emotion Groups, Prefect Training,
Parent Talks and Teacher Trainings, etc. to continuously cater
for the needs of students, parents and school personnel.

1.2.2 On-site Pre-school Rehabilitation Services - Early

Sprouts Project
With the subsidy from the Social Welfare Department,
the Centre has implemented the On-site Pre-school
Rehabilitation Services (the Early Sprouts Project of Yang
Memorial Methodist Social Service) since Jan 2016. Through
a trans-disciplinary profession team that provides training
at school, the Centre and the residence, the project aim to
educate children to overcome the hurdle of development.
The Centre is the New Territories division of the project (until
Sept 2018), with the key responsibility of providing service
and support to 8 major kindergartens in the New Territories.
Due to the ideal effect of the service, it has been included as
a regular service by the government since Oct 2018, and the
Early Intervention Project would be coordinated by the On-

site Pre-school Rehabilitation Service Division.

1.3 Community Work

The Centre collaborates with government departments (such
as the Social Welfare Department) irregularly to promote and
participate in community work, including the implementation
of “Home. Come on” programme and promotion in the

community.

2. Pastoral Work

Through the collaboration amongst 3 organisations, the
Centre maintains close contact with the Shatin Methodist
Primary School, which is under the Methodist Church,
and the Sha Tin Methodist Church. The Centre provided
“Comprehensive Student Counselling Services” and
“Understanding-Adolescents Program” for the Methodist
Primary School, on-site social worker counselling services,
and organised the Resilience Programme. The Centre also
regularly organises activities in collaboration with the Sha Tin
Methodist Church, and provides volunteering opportunities
for the Shatin Methodist Secondary School, in order to
implement cooperation in the pastoral area and bless the

community.
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After School Care Programme and After School 6129 AKX Count

Academic Support Classes
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Diversified Programme for Children 8574 Ax Count
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“Growth Express for Children” Service
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1. In order to suit the needs of families in the district and
cater for the expansion of service users’ age group, on
top of regular services, the Centre will gradually roll out
more supportive services for toddlers under 4 years old
and children above 7 years old and their family members.
This could provide service users with more suitable and
diversified choices.

2. The Centre will continue to review the ever evolving policy
of pre-school rehabilitation services, and the demands of
families with children of special educational needs, in order
to adjust the services provided by the Centre in a timely
manner and provide appropriate services.
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Since 2006, the Social Service Teams has been stationing in
the Buildings Department to serve those who are affected by
the Department’s actions in implementing the Building Safety
Ordinance, though the provision of social resource referral,
psychological or family counselling and other services as well
setting up communication channels between the residents
and the Buildings Department. This year, we have two social
service teams station at the Department, offering support to
the Mandatory Building Inspection Team (2) (MBI2) and the
Existing Buildings Team B, D and F (EB1/B, D&F).

The Social Service Team need to take the initiative to
contact different government departments and social
service agencies, coordinate a variety of services, actively
communicate and collaborate with stakeholders, attend
the property owners’ meetings, assist in the establishment
of management committee in some cases, and, when
necessary, work in conjunction with the Buildings
Department and various government departments to hold
multi-party meetings and so on, to find practical solutions
to the problems at hand. The Social Welfare Team will also
help the residents to reflect their needs and views to the
Buildings Department. They will provide information relating
to the orders of the Buildings Department and collaborate
with other services to enhance the quality of people’s living
environment.

The Social Service Team designs various training courses
or activities responding to the needs of the Department
staff. This year, apart from organising training activities to
promote staff communication skills and give information on
community service resources, we have also held a "KOL
Day Camp" and a "Character Nurturing Workshop," all of
which received positive feedback from participants.

This year, all our teams have continued to publish
newsletters or information publications. In order to nurture
mutual trust and understanding between the Government
and the public, we have explored key issues through the
sharing of case experience to enable the public to have a
deeper understanding on building safety related information.
These publications are distributed to various voluntary
organisations as well as government departments so that
more people are able to acquire such information.
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In response to the O.B.B. 2.0, our team collaborates with
the Buildings Department to provide suitable services for
eligible applicants. Through flexible interventions, we can
handle more cases relating to building matter in a prompt
and effective manner. In addition, our service contract with
the Buildings Department is extended to December 2019, so
that we can continue to provide services to more residents.
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The Tin Shui Wai Project is comprised of three service units,
including the Tin Shui Wai Family Education and Support
Centre in Tin Chak Estate, which focuses on the theme of
“growth”. The Centre mainly provides career counselling and
support services, as well as services for special educational
needs, etc. in order to support families in need in the district,
facilitate the development of physical and mental health,
as well as a harmonious family relationship. The other two
units are the Tin Shui Wai Social Service Centres located in
Tin Yuet Estate and Tin Wah Estate, which mainly provide
career counselling and support services.

Career Counselling and Support Services

Aside from Tin Shui Wai Family Education and Support
Centre, our unit also implements the Integrated Employment
Assistance Programme for Self-reliance under the Social
Welfare Department. Please refer to the section on “The
Integrated Employment Assistance Programme for Self-
reliance” under the Service Report of Tin Shui Wai Family
Education and Support Centre.

For service statistics of the Integrated Employment
Assistance Programme for Self-reliance in 2018-19, please
refer to the section “Integrated Employment Assistance
Programme for Self-reliance” in the Service Statistics of Tin
Shui Wai Family Education and Support Centre.

It is hoped the our unit could continue to provide services for
the Integrated Employment Assistance Programme for Self-
reliance in the coming year, and organise more courses and
training to enhance service recipients’ vocational skills and
respond to their needs.
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1.1 Supporting Families in the District

1.1.1 our unit successfully applied to the Education Bureau
for implementing the Community-based Projects again
this year, which would provide students from low-income
families in the district with multiple intelligences education
programme, including homework guidance class, talent
groups, outing activities, etc., in order to support the needs of
children from low-income families in the district. Besides, our
unit also focused on the development needs of each family
member to organise various types of events that could build
up an individual social network and facilitate family harmony.

1.1.2 our unit is an approved organisation for the “Towngas
Concession Scheme for Single-parent Families” and
“Towngas Concession Scheme for Low Income Families”
of the Hong Kong and China Gas Company Limited, which
assist families in need to apply for a reduction in daily
expenditure..

1.2 Career Counselling and Support Services

1.2.1 The Integrated Employment Assistance Programme
for Self-reliance

Our unit continue to assist the Social Welfare Department
in implementing the Integrated Employment Assistance
Programme for Self-reliance, which is a 2 year programme
from Apr 2017 to Mar 2019. The Programme provides
career counselling for unemployed persons under the
Comprehensive Social Security Assistance (CSSA) Scheme
to enhance their vocational skills, encourage them to be self-
reliant and re-enter the workforce.Upon the completion of
this phase of the Programme on 31 Mar 2019, our unit will
continue to implement the Support for Self-reliance Scheme
under the Social Welfare Department, which is a one-
year scheme that would commence from 1 Apr 2019 and
expected to conclude in 31 Mar 2020.

1.2.2 Employee Retraining Courses

Our unit organized five Full-time Placement-tied Courses
this year that provided 120 vacancies, including Foundation
Certificate in Junior Beautician Training, Foundation
Certificate in Cosmetician Assistant Training, and
Foundation Certificate in Nail Technician Training. It is hoped
that the courses could enhance relevant vocational skills of
participants, provide career counselling to assist students’
employment in relevant industries.

1.3 Support Service for Children with Special Learning
Educational Needs and Their Families

1.3.1 Support Service for Families of Children with SEN
The district’'s need for services focusing on SEN has been
gradually increasing, our unit will continue to provide an
inter-disciplinary and diversified service to comprehensively
cater for the needs of the community, which includes
intensive training, speech therapy and individual training
services. Through interdisciplinary collaboration, training
plan would be formulated according to the calibre and need
of individual child to assist him/her in enhancing language,
cognitive and social abilities, in turn assisting them to adapt
to kindergarten and primary school life. At the same time, we
provide parenting support services for families of children
with SEN to comprehensively support the needs of the entire
family, including parent-child group, professional talk and
support group for parents, etc.
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1.3.2 Training Subsidy Programme for Children on the Waiting
List for Subvented Pre-School Rehabilitation Services

Since Sept 2018, the division’s number of places has been
increased to 43, including 20 places for Higher Level Subsidy
and 23 places for Normal Level Subsidy. For children
receiving Higher Level Subsidy, 6 sessions of services per
month, and one session of family support services per quarter
would be provided; for children receiving Normal Level
Subsidy, 4 sessions of services per month, and one session
of family support services per quarter would be provided.
The services include speech therapy, individual training and
occupational therapy, which could assist children to seize
the prime period for development.

1.4 Collaboration with Organisations in the District

1.4.1 Yuen Long Family Life Education Publicity Campaign
Working Group

Our unit is a part of the Yuen Long Family Life Education
Publicity Campaign Working Group 2018-2019. This year,
the theme of the Working Group is “appreciation of life”,
with an aim to facilitate mutual appreciation amongst family
members, promote a grateful and proactive living attitude,
as well as promote the message of positive thinking. The
Working Group would organise a series of events including
Creation and Express Your Heart Competition, The Journey
of Life Cum Prize Presentation, and Production and
distribution of Notebook.

1.4.2 Cooperation with Schools

Our unit would continue to organise Homework Guidance
Class for students of the Tin Shui Wai Methodist Primary
School in 2017 to 2020, which provides after school learning
support in order to cater for the needs of students and
parents.

BEHESEAERE R
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1. BhEELZEFEERETEl (1/4/2018-31/3/2019)

1. The Integrated Employment Assistance Programme for Self-reliance (1/4/2018-31/3/2019)

ShELER 165-59 S aehE
Participation Category PNEEGES
_ Bh&E
I8 B Projects Unemployed
able—bodied

CSSA recipients
aged 15 to 59

A2 %=t Case statistics
REMINE L EZREE Cumulative number of enrolled cases 505
B % Employment figures

&0 1 EReBI(E5E 7
No. of cases sustained full-time employment for one month

&/ 3EAEBIEEE
No. of cases sustained full-time employment for three 56
months

&1 ERFRBI(EE
No. of cases sustained part—time employment for one 74
month

&/ 3 EAFRBIT(ESE
No. of cases sustained part—time employment for three iE A
months

H B E B2 / &8 No. of hours/session of activities
H R B SRR A2 A B B 34471 1hEE

Total number of hours of attending training courses

2. REEEIIRRE (1/4/2018-31/3/2019)
Employee Retraining Courses (1/4/2018-31/3/2019)

FHhFzNF
12-14 BB EFIEE
mRRETZER
=

Single parents and
child carers on
CSSA with their
youngest child
aged 12 to 14

100

26

23

860 /|\BF

15 H EEEL 4 AR TS AR
[tems Total No. of Sessions Total No. of Services

R EDEMERE S RE

Foundation Certificate in Junior Beautician Training 45 630

Course

ke Bh IR B E E SRR

Foundation Certificate in Cosmetician Assistant 56 1,092

Training

EPMEREFERE

Foundation Certificate in Nail Technician Training 60 1,110

Course

BREEESEL SRR
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3. XERHEBEERE R (1/4/2018-31/3/2019)

Austistic Child Care Services (1/4/2018-31/3/2019)

5 H
[tems

=hHL
= oo/O0 75

Speech therapy sessions

ERIEE

Individual training sessions
BEER

Intensive training

R/ V4

Play Group

EE =N

Music Therapy Groups

Ea/hAE

Reading and Writing Groups

B % X E A 212 Early—Parent—mediated
Intervention for Children with Autism
HEAE

Parenting Education

ETHI%R

Volunteer Training

RV
Total No. of Sessions

474
248
288
64
26

120

20

38

REGEHREEDHBIRERFHZERHEZTIGRZ

BE Training Subsidy Programme For Children on the
Waiting list for Subvented Pre—School Rehabilitation

Services

4. BNEENREARSTE (1/4/2018-31/3/2019)

1,910

Unit—based Activities and Community—based Projects (1/4/2018-31/3/2019)

IHE

ltems

hiNES)
Community—based activities
[EAEHE

Community—based project

REE

Total No. of Sessions

12

65

4R TS AR

Total No. of Services

474
248
1,728
290
132
920
63
145

323

1,910

HEARFE AR
Total No. of Services

93

497
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1. BN EEMeETN2EERTEMEHNEELESES
PEEBETE - FESTEABERRKEIL R EER
REBENGESBAREMRELHERFEE20205F
38 MARBHEIIERZECSRBEIKEENNA
T WS RERBESNRBEFERE » SMMERA
E5RE EREEMG EEBNES o

2. FHREERTEREXERFESRBHERERE
Mo REFEERBUZEDDHREAE/NE 2
ERERR UEEHOEMMFAE o BEFE
EEBHFEESURMESREEZBE SRR
K ERRDIRE R BRTE 1T BN (2 PRI ZUE ©

3. BUABAERFENDBERENER/EREIE
BlaERARRE S WEBEZHEA LR TE
EBRHEBNZRE > BEARER

P HE

7o

1. Our unit continues to receive subsidy from the Social
Welfare Department for the Integrated Employment
Assistance Programme for Self-reliance. It is anticipated
that career counselling services could be provided until
Mar 2020 for CSSA recipients who are also recipients of
the Employment Support Supplement and reside in North
Tin Shui Wai. The service targets have also expanded to
recipients of Employment Support Supplement who are
65 years old, in hopes of assisting more service users to
enhance vocational skills, re-enter the workforce and
achieve self-reliance.

2. Service targets of the Support Services for Families of
Children with SEN is planned to be expanded to junior
primary school students, which would provide bridging
services to assist students’ transition from kindergarten to
primary school and their parents, so their needs can be
catered comprehensively. At the same time, it is hoped that
through subsidy from the Trust, occupational therapy and
clinical psychologist services could be provided at a relatively
lower price to assist low-income families in the district.

3. Our unit aims to strengthen cooperation with schools and
organisations in the district, such as expansion of reach-
out services, etc. to be in touch with more people from the
community and understand their needs, and accompany
families in the district by providing appropriate services.
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MR EMRIFZER SERBTE A RN DEIR
BATRBEL IR o hODIEKBISEE ~ ERME
REIMBHAREBR c RERFAMELEATL
EF A0 - HEMERNATET

1. (e DEUR S HEBF 2 R ERRS
PEEGARSSIBMAEzHERITERFEE
o PP LERARE RN ES) » 20
B2HEYEZHGRY > BEEERE > WERN
ZENHEEN  WSFENZHHEE o

2. REVBRESFLREMT SR
HLEESFERE > BBBETERERRIGINT
BB /PBEEFTESARERNKE B8
ARBEWNEE  BRFEAEEARERE
A~ KBNS MMHEFESEEDH

3. AR E —RHH £ EEEkE
HEFAT 5 PBERBSATOAHADETHE

ERENED > BLASERBFE  NALBKRS
HERZEY ERENE  HERN -~ Fa#n
LR BEESTE  FENSOBRENMEE
KA ©

Yau Tsim Mong Family Education and Support Centre
provides different services for ethnic minorities in the district,
aiming to support the disadvantaged, to provide employment
training and assistance in job search, and joining hands with
community leaders in building harmonic and integrative
community.

1. Encouraging ethnic minorities to participate in mainstream
services

For ethnic minorities having difficulties in fully getting social
information due to language barriers, we have organized
different forms of activities to enable participants to acquire
the necessities of life and vital social information, and have
equal access to aids, as they participate in or accepting
social services.

2. Promote the participation of ethnic minority youth in social
services

Focusing on youth development and leveraging on our
flexibility in the use of resources and external funding, the
Centre will provide ethnic minority youths with the opportunity
to grow and develop. Through different types of activities,
the service users will be able to deepen their understanding
on the rights to grow and develop, anti-violence and gender
equality.

3. Assisting ethnic minorities in dealing with living problems
and challenges

Ethnic minorities face a lot of problems and challenges in
their daily lives just as local Chinese. During the year, under
the sponsorship of various government departments and
funding bodies, the Centre has implemented various service
plans to intervene in the problems of drug abuse, low job
skills, family violence and the suppression of women'’s rights
confronting ethnic minorities, coupling with our promotion
initiatives to facilitate the continuous improvement of the
social economic status of ethnic minorities.
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AR¥55T 8 Service Programmes

(MEEBENEHE THERRARIE ) HEXIETE)
(2018 EF4 B 1 HE2018F 10 A)

Project EYE

(From 1 April 2018 to October 2018)

BR#%5251= Sessions and No. served

TEENEIEL

Sessions: 30

2h0/ ZENR

Participants/ Beneficiaries: 1478

(BEEXEE) ‘ SEENEIEL
(FZE2019F 1 H31 B stBIZEEZE 2020F 7 A) Sessions: 155

No Drugs Home with Love

200/ FEANR

(As of 31 January 2019, the project is extended to July 2020) Participants/ Beneficiaries: 1760

HORKGEERFENDBREAL  REDH
BRHEEITRRY  OEUMHFTE  BSEHTES
I BEEESTHeRE  RESHEKTEFS
HEMERYE  MRBEBOBEERESBMEET
g] (o]

EEHEGELSRBRE
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We will continue to serve ethnic minorities in the district and
encourage them to utilize mainstream services so as to meet
the needs of the community. Meanwhile, we will advocate for
the awareness of social issues that pertain to the specific
needs of ethnic minorities, promote the participation of
ethnic minority youths in social services and encourage the
elderly to take part in community events.

T T R

T el 28 YRS
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RIGERMTE
FEVREERES (£xH) —REERMHE
BESILIREFBERIF  N2017F48%
20203 BN R BAIT RA1008 KB EER
EHEE s PEEERABRERS DERMES
WEAEZERIEZ  BAGEREAFREESHIR
e FREBIENEHRET > MK EHEHEK
FHROEBREI KK REFHELBREBDHOA
£ o

R » AEBETHAERBEN > 815 HEAGSE
KERBFP O~ IXBELFGERBFH O~k
HELFGEERD O HAERENRE ~ KE
BREZERHSH ORRBRERERT—EEIE
RIS WHRRMAHE FRBENS0NEB K
o —EBREFTHEAFNARR - RERTLERTT
ZMERSFEENTNIESSBIIRK

STEERRESEAME » RKIBONEEBMELRE
ERBHAE REES BEHHEHEAERRNEE
FEHE o FEF > SNBRBFAM - EANRRE—&
BANZREETE  BMRH SN SEEFE
MEB4ES TSRNKRE, » "HBR—FENTEE
Ho

Dream Big with U Project

Our Child Development Fund (6th Batch) - Dream Big with U
Project, which continued to receive funding from the Labour
and Welfare Bureau from April 2017 to March 2020, would
provide a series of personal development training, mentorship
programme, training opportunity for targeted savings fund
for 100 abled, disabled, ethnic minority and local children
and adolescents from deprived families in Kowloon City and
Yau Tsim Mong District. The Project could provide various
opportunities for learning through experience, facilitate the
children’s future planning from a young age, and assist to
build up a healthy and positive outlook on life in the long
term.

At the same time, our six service units continued to
implement the programme in collaboration, including
Mongkok Integrated Family Service Centre, Homantin
Integrated Centre for Youth Development, Yau Tsim Mong
Integrated Centre for Youth Development Programs, Yau
Tsim Mong Family Education and Support Centre, Family
Health Education and Counselling Centre, and the Service
Planning and Development Division. Voluntary mentors
recruited from the district also collaborated with the 6 service
units to support parents, children and adolescents who
participated in the project and give them the opportunity to
create and pursue a daring future of dreams.

The project has been implemented for 2 years, and most of
the participants had gradually begun to make use of their
“saving fund” to realise their goals and dreams for personal
development. At the same time, the volunteer mentors,
mentees, and parents have been steadily participating in
various events. We sincerely hope that everyone would
provide ongoing support for the mentees’ endeavour to
pursue their “journey of dreams” in the remaining year of the
programme.
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WNERTIETERBA S TERBE DO (EE) B
200928 EXAWIFEME T ABE FEER
WIEMEEN - EFIR B ERBFEN TIEEE o

FT#EJE | B2008FEE WL TIEFTHRE TXJIIX
WE, 2 KXEBMERERETHESEETEEE b
DHBNITHESIEHEFNETE  ZEXRAER
ER -MEREABERERHZENRIESIER
%o B FERIFAN2017ERARREBUNSH
HESN TREBERBR GG, AR HFNHN
%%%%EZ%§H&¥%5 HEESHE TNREBREANITE
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Sichuan Dujiangyan Huaxun Social Work Service Centers
(Huaxun) has been officially registered in Sichun since
February 2009 as the first working organisation which is
people-run non-enterprise unit and specialises in social
services.

Since the 2008 Sichuan earthquake, Huaxun has spent 10
years promoting post-disaster community reconstruction
work in Dujiangyan City of Sichuan. The work of the
Centre has earned recognition from the local government
and has been providing various specialised care-taking
services for local residence, elderly who lives alone, and
minority families for years. At the same time, Huaxun has
contracted and managed the “Elderly Day-care Centre”
in Yijie Community since 2017. The Centre is devoted to
implement a comprehensive support service for elderly and
hope that elderly who resides in the community could enjoy
their retirement life in the same area.

Furthermore, since 2018, Huaxun has been actively
promoting the Sichuan-Hong Kong “Evergreen Caring Angel
Program” to recruit enthusiastic supporters and networks as
Caring Angels of the Program. The Program transforms the
“care” and “warmth” from Hong Kong into daily necessities,
and deliver such warm wishes, blessing, and encouragement
to minority elderly in Dujiangyan City for them to face old
age, sickness or loneliness in a later stage of life!

In recent years, the social issue of aging population in the
Mainland has led to an increasing number of elderly who are
of advanced age, live alone, and lack of care. Huaxun will
endeavour to launch support services that are more fitting to
enhance the living quality of elderly; provide appropriate and
diversified regional and household care-taking training for
elderly in the community who are in need of home-helping
or suspected to be suffering from Dementia; and encourage
elderly to reconnect with the community and enjoy their
fruitful life.
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AREEHERBELALHZEBBRETEEI > IE This year, the Professional Development Division had

B S STRR BRI » 3£861 AR R EH o provided professional ftraining sessions for numerous
- organisations with a total of 861 participants, course contents

include stress management and team building, etc.

BEAERWT !

Field Placements from Different Post—Secondary Institutions:

FEA Academic Institution AZ No. of field placement students
EHRWHAEE LB 11
Community College of City University of Hong Kong
FAEHHARE 9
City University of Hong Kong

BEREPXKRE 9
The Chinese University of Hong Kong

EAAD 3
University of Hong Kong

FEARETKRE 6
Hong Kong Polytechnic University

EHRE AR .

Hong Kong Baptist University

0,/ FRFZFEI & Fieldwork service area /target service group AE No. of students
K& Elderly 20

8B Rehabilitation 9

& /DI Youth 2

5272 Academic Program AZ No. of students
e ITIEEIZ L »

Associate Degree in Social Work

e TEREL .

Bachelor in Social Work

tre& TR L 11

Master in Social Work

an=p Sy S} .

Bachelor of Social Science in Social Work

BREEESEL SRR
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Service Planning and Development Division
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Introduction

The Service Planning and Development Division assists the
Agency in three aspects of work pertaining to the overall
agency policies and image:

1. Research and Service Development

2. Communication and Liaison

3. Fund-raising Activities

A. Service Highlights

1. Research and Service Development
Our Division helps the Agency to launch pioneer projects
in response to society’s needs. During the year, we have
helped to develop the following projects:

The Division continues to coordinate and promote the
Labour and Welfare Bureau’s Regional Poverty Alleviation
Programme: Child Development Fund — Dream Big with
U Project (6th Batch), and is committed to raising funds
for the matched savings programme to assist the general
young children from low-income families in the district to
fulfill their dreams.

2. Information and communication

Our Division supports internal development and outreach

work to help maintain a positive image of the Agency and

promote our services. The support work includes:

* Publishing the agency’s brochures and reports;

* Coordinating information and resource materials;

* Arranging for agency visits and receiving visitors;

* Liaising with the Methodist Church, Hong Kong for
our colleagues to attend the Care for Society Worship
Sunday.

3. Fundraising Activities
This year, we have assisted in organizing the 2018
Walkathon for the Methodist Study Trust.

B. Future Direction

Our Division will assist our Agency to develop pioneer and
privately-funded projects, to make good use of community
resources, and to respond to the needs of the disadvantaged
groups, thereby helping to actualize our Agency’s
commitment in serving as a ‘social service laboratory’ for
society.






R 7S B AT ER (2018-2019)
Directory of Service Units (2018-2019)

PR R

Headquarter

NEEEFTEIE 54 37

54 Waterloo Road, Kowloon

E:E Tel: 2251 0888 ( #8#% ) {HHE Fax: 2770 1417 ZEEB Email: yang@yang.org.hk

oh RATIE

Central Administration

1TIEER Administration Department

TLREBITEIE 54 R 48

2/F, 54 Waterloo Road, Kowloon

TEEE Tel: 2251 0888 {HHE Fax: 2770 1417 EE E—mail: yang@yang.org.hk

=ETEB

Accounts Department

TLREBITEIE 54 5 —1&

2/F, 54 Waterloo Road, Kowloon

TEEE Tel: 2251 0888 1{#HHE Fax: 2770 1417 EES Email: acct@yang.org.hk

HEERI

Professional Development Division

TLREBITEIE 54 5 —1&

2/F, 54 Waterloo Road, Kowloon

EEE Tel: 2251 0888 fEHE Fax: 2770 1417 FEER Email: pdd@yang.org.hk

Ar 75 5K 8 K 3% R &l

Service Planning and Development Division

TLREEFTEIE 54 57 —1&

2/F, 54 \Waterloo Road, Kowloon

EEE Tel: 2251 0893 fEHHE Fax: 2770 1417 FEER Email: spdd@yang.org.hk

HE R

Specialized Service

dsh R Cornwall Café
NEEBFERMEH ABEERE S EBRG OHT (BEE)

G/F, (Portion) Squash & Table Tennis Centre, Cornwall Street Park,
Kowloon Tong, Kowloon

TEE Tel: 2304 5011/ 2304 5044 {HE Fax: 2338 4483 E & Email: cafe@yang.org.hk
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BIEREBREINGE P O

Senior Citizens Cognitive Training Centre

TLREBITEIE 54 5F—1E

1/F, 54 Waterloo Road, Kowloon

B35 Tel: 2251 0890 /2251 0818 f&E& Fax: 2770 0667 /2770 2730 E & Email: emsc@yang.org.hk

REBRRBE RSO

Family Health Education and Counselling Centre

TLRE M Hh S s 466472 5 BEKRE &

2/F, Yun Kai Building, 466—-472 Nathan Road, Yaumatei, Kowloon

EEE Tel: 2171 4111 {HHE Fax: 2385 5547 FE E—mail: fhe@yang.org.hk

BEXERMRP O

Learning Support & Development Centre

FLBE RSB B 466472 S B ERE 18

2/F, Yun Kai Building, 466—-472 Nathan Road, Yaumatei, Kowloon

T|aE Tel: 2171 4111 {HE Fax: 2385 5547 &EHES E—mail: Isdc@yang.org.hk

JHSSHE 3R EE AR BT

Yau Tsim Mong Family Education and Support Centre

JLEe d Rt e 396 5E 5 A

5/F, 396 Shanghai Street, Yaumatei, Kowloon

TEsE5 Tel: 2781 2921 {HHE Fax: 2781 2123 &E#P Email: ytmfesc@yang.org.hk

EEHEEERSHRE

Methodist Study Trust Education Centre

NEEATFEEEDLT 109 -110 =

Rm 109-110, G/F, Lung Tat House, Lower Wong Tai Sin Estate, Kowloon
EEE Tel: 2351 7393 {HHE Fax: 2353 0054 FEEL Email: mstec@yang.org.hk

7D H X ERRET

Shatin Family Education and Support Centre

5L | H E TR EEH T

G/F, Yan Wai House, Sun Tin Wai Estate, Shatin, New Territories

T 5E Tel: 2605 7155 {HE Fax: 2602 1424 EEP Email: fesc@yang.org.hk

STRFEBXEREB (MBI2)

Social Service Team in Buildings Department (MBI2 team)
AT T ESE —HI 35 &

35/F, Metroplaza Tower 1, New Territories

E:E Tel: 2383 2349 {HHE Fax: 3162 0948 TH Email: bdp@yang.org.hk
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HEFEXERFE (B 4H)

Social Service Team in Building Department (Team B)

NEE MRS EIE 11 SEANEBNSBILERFBEI/\&

8/F , Buildings Department Headquarters, North Tower, West Kowloon Government Offices,

11 Hoi Ting Road, Yau Ma Tei, Kowloon

E|EE Tel: 3842 4077 / 3842 4081 {HE Fax: 3162 0799 FEEL Email: bdpb@yang.org.hk

RKBE REMREF

Tin Shui Wai Family Education and Support Centre

R R/KE RSB ARFEHEALE 6 12 604 =

Rm 604, 6/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui Wai, New Territories
EEE Tel: 3147 9277 {HHE Fax: 3147 9270 EH Email: tswfesc@yang.org.hk

RKEERFE PO

Tin Shui Wai Social Service Centre

A RKEREFERE B BT

G/F, Wing B, Wah Yat House, Tin Wah Estate, Tin Shui Wai, New Territories
TE:E Tel: 3147 9177 {8HE Fax: 3147 9147 &EEP Email: tssc@yang.org.hk

REREIE

Senior Citizen Service Division

KA RS &SRS 0

Choi Hung Community Centre for Senior Citizens

NFEFI S EZEH T 106-115 =

G/F, Rm 106-115 Kam Hon House, Choi Hung Estate, Kowloon

T:E Tel: 2329 6008 {HE Fax: 2329 6758 ZHES Email: chcc@yang.org.hk

FA 47 & R B BEARTS

Choi Hung Integrated Home Care Service

ELE - NERMTERERS

East Kowloon Community Care Service

NBEFR IR /EEMH T 106-115 =

G/F, Rm 106-115, G/F, Kam Hon Hse, Choi Hung Est, Kowloon

E:E Tel: 2326 1331 B E Fax: 2329 6758 T E Email: ekccs@yang.org.hk

M REBZEESRB T O (B FO)

Choi Hung Community Centre for Senior Citizens (Sub—base)
TLREMEIERE 8 SEBIE=HT

G/F, Lot No. 8 Kingsford Terrance, King Tung Street, Ngau Chi Wan, Kowloon
TE|EE Tel: 2711 0333 {HHE Fax: 2711 3122 EH E—mail: chcc@yang.org.hk

AT RS H E IR

Choi Hung Day Care Service for Senior Citizens

NBEFRM IS T 172178 =

G/F, Rm 172-178, Kam Hon House, Choi Hung Estate, Kowloon
TG Tel: 2329 9232 {#HH Fax: 2322 0122

EEEESEAGRFE
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EREZFMS 0

Oi Man Neighbourhood Elderly Centre

NEZFREMZREME 401-404 = ~ 509-511 =

Rm 401-404, 509-511 Kar Man House, Oi Man Estate, Kowloon

TEEE Tel: 2715 8677 {HHE Fax: 2761 4144 EES Email: omnec@yang.org.hk

PFEE B E X

Smartview Centre for Senior Citizens

NEEZERPFZRIE 509-511 =

Rm 509-511, Kar Man House, Oi Man Estate, Kowloon

TEaE Tel: 3499 1262 {HHE Fax: 3499 1403 E# Email: omnec@yang.org.hk

IR
Yau Tsim Neighbourhood Elderly Centre

FUBEA L EIETE 1 5% 1 48 103 =

Rm 103, 1/F, 1 Austin Road West, Kowloon

TE5E Tel: 3149 4123 {HHE Fax: 3149 4033 EES Email: ytnec@yang.org.hk

JHEL 476 2K B IR AR 75

Yau Mong Integrated Home Care Service

NREEFTEIE 54 5 —1&

1/F, 54 Waterloo Road, Kowloon

TEEE Tel: 2251 0818 {HE Fax: 2770 2730 EES Email: ymihcs@yang.org.hk

SARAEEHEEHEMSHE

fEEEHIEBEGEM S RBERKY #E =L E 0 MEIERE

The Methodist Church, Hong Kong, Yang Memorial Methodist Social Service,

Sham Shui Po Nursing Home cum Day Care Service

TLRERKI B (FE 100 sEARET _BARBHERIE_ER =&

2F & 3F, Ancillary Facilities Block, Shek Kip Mei Estate, Phase 2, 100 Woh Chai Street,
Sham Shui Po, Kowloon

TEaE Tel: 2342 3220 fHHE Fax: 2342 3660 FE & Email: nhssp@yang.org.hk

ERE ~ LFE vt R RBERTS

West Kowloon Community Care Service

TLRER/KES B {F47 100 3 Ak E T —HARS e RIEZER =12

2/F and 3/F, Ancillary Facilities Block, Shek Kip Mei Estate Phase 2, 100 Woh Chai Street,
Sham Shui Po, Kowloon

TEEE Tel: 2361 9211 {HE Fax: 2361 9944 FEH E—mail: wkees@yang.org.hk

X IR 75 5B

Family Service Division

BEA 4GRS R ERTE L

Mong Kok Integrated Family Service Centre

JLREHE AR EE 736 JRPEERERNEHT

G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, Kowloon
TEsE5 Tel: 2171 4001 {HE Fax: 2388 3062 E &P Email: ifsc@yang.org.hk
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B& RO IR BR 75

Clinical Psychology Service

JLREHE A EUE 736 SR EERE REHT

G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, Kowloon
EEE Tel: 2171 4001 {HE Fax: 2388 3062 FEEL E—mail: cp@yang.org.hk

H/OFRREEE (I X HE )

Youth Service Division (Homantin District)

X HELPFEHFESERD D

Homantin Integrated Centre for Youth Development

JUREfI SC RIS SCAEHE TR

G/F, Tim Man House, Homantin Estate, Kowloon

EEE Tel: 2718 1330 {HHE Fax: 2716 2524 FEE Email: hic@yang.org.hk

Bt e TIER

School Social Work Service

FUBE I B ERIESAEH T

G/F, Tim Man House, Homantin Estate, Kowloon

TEsh5 Tel: 2718 1330 {#HHE Fax: 2716 2524 EHEP Email: ssw@yang.org.hk

H/OFERREE (SLBEEHE )

Youth Service Division (Kowloon City District)

NEEWES DFINREESRE SO ( BB RAXE R )

Kowloon City District Youth Outreaching Social Service Centre
NEEZERM=ERE 501-508 =

Rm 501-508, Ka Man House, Oi Man Estate, Homantin, Kowloon

EEE Tel: 2395 3101 {HHE Fax: 2715 3335 FEL Email: kcyor@yang.org.hk

S/OFRR®EE (JPHE)

Youth Service Division (Shatin District)
WHBLEGESERS O

Shatin Integrated Centre for Youth Development

WS H 2R 0 AR S a e KA AR

2/F, Ancillary Facilities Block, Yu Chui Court, Shatin, New Territories
BEsh Tel: 2609 1855 {#HHE Fax: 2602 7115 EE Email: sic@yang.org.hk

HOFRIFER (JHAEERE )

Youth Service Division (Yau Tsim Mong District)
HAESPDFEEERD O

Yau Tsim Mong Integrated Centre for Youth Development

JLRERE A P08 5ME S S s 8 R A —AE

2/F, Hoi Yan House, Hoi Fu Court, Hoi Wang Road, Mongkok West, Kowloon
TEEE Tel: 2332 0969 {HHE Fax: 2782 0349 EHE} Email: yic@yang.org.hk
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S}UN 921AISS JO A1033a410 11

18 IR BR 75 5B

Rehabilitation Service Division
BEIE B ElER S

Bradbury Day Activity Centre
FBEBFTEIE b4 5 AE

5/F, 54 Waterloo Road, Kowloon

EEL Tel: 2251 0870 {EHE Fax: 2770 0231 E & Email: dac@yang.org.hk

B
Vocational Advancement Centre

NBEAEUZRAEIESEMT

G/F, Ching Yi House, Tsz Ching Estate, Tsz Wan Shan, Kowloon

TEEE Tel: 2327 7116 fHE Fax: 2327 7181

& LA ESTE
Independent Living Project

R HAREREMNEDT 127-131 =

B HE Email: vac@yang.org.hk

Unit 127-131, G/F, Hong Wo House, Wo Che Estate, Shatin, New Territories

E:E Tel: 2681 1772 {HHE Fax: 2681 1909

BlUERE
Nam Shan Supported Hostel
NBER/R W R TR g R H T 33-48 3%

B # Email: ilp@yang.org.hk

Units 33-48, G/F, Nam Yat House, Nam Shan Estate, Sham Shui Po, Kowloon

E:E Tel: 2778 3876 {HHE Fax: 2778 3880

HRIKI (=B S IR

N Sham Shui Po District Support Centre

ALY

B #P Email: nssh@yang.org.hk

;m j_LHE,'E/@/%JE 391 '5):5%///%¢BEE%% b_ﬁ_lj(@ 2 @ 201 é

Unit 201, 2/F, Ancillary Facilities Block, Cheung Sha Wan Estate, Sham Shui Po, Kowloon

F*% E55 Tel: 2710 8070 fHHE Fax: 2788 3817

IR

*

BARFIERGEEERRE S L

B # Email: dsc@yang.org.hk

%!l Lei Yue Mun Integrated Rehabilitation Services Centre

SRR B IEAE fa PR AE FEAE I T K&

= Lower G/F, Lei Lung House, Lei Yue Mun Estate, Kwun Tong, Kowloon
ES 3% Tel 2246 5255/ 2246 5355 {HEL Fax: 2246 5177 EH Email: irsc@yang.org.hk

it

EEHEGELSRBRE
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BIEXRH - BRFEA LARS O

Kingdom A — Development Centre for Persons with Autism

NEHRARDVERSE _PAEE 512 =

Unit 512, 5/F, Cheung Sha Wan Plaza 2, 833 Cheung Sha Wan Road, Lai Chi Kok, Kowloon
TEEE Tel: 2743 2565 {HHE Fax: 2743 2999 EES Email: kingdom—a@yang.org.hk

TPIBARE

Tuen Mun Independent Living Hostel

AT SRNEERR SRS BLAT 2E & 2F EF

Blocks 2E & 2F at The Junction of Tsing Lun Road & Tsing Chung Koon Road,
Tuen Mun, New Territories

TE5E Tel: 2463 5022 {HH Fax: 2463 5581 ZEES Email: tmh@yang.org.hk

BERRZE - =553

Rehabilitation Service Division — Home Care Service

X = IR B PR 75

Kowloon(1) Regional Home Care Service

NLEER/KIS B BT EHER T C &

G/F., Wing C, Yun Tin House, Pak Tin Estate, Sham Shui Po, Kowloon

TEEE Tel © 2337 9966 fHE Fax: 2337 9060 FEE E—mail: khcs@yang.org.hk

BERRGE - FEEETE

Rehabilitation Service Division — Integrated Support Service
BENEEEATGEEXERBETE

Integrated Support Service for Persons with Severe Physical Disabilities (ISS)
NEERKIS B LI EEE# T 6-10 57

Units 6-10, G/F, Lai Tak House, Lai On Estate, Sham Shui Po, Kowloon

TE5E Tel: 3959 1700 HE Fax: 3425 4994 FE & Email: iss@yang.org.hk

BRRBE - FIREBFIRERD

Rehabilitation Service Division — On-site Pre—school Rehabilitation Services
BEerE 1 BOR 2 B

Early Intervention Project for Pre—school SEN Children (Team 1 & Team 2)
FLEE R b3 3l 466472 SR EERE £

2/F, Yun Kai Building, 466—-472 Nathan Road, Yaumatei, Kowloon

BEEE Tel: 2171 4022 HHE Fax: 2171 4033 FE S Email: oprs@yang.org.hk

B sNE B B IRTS | -

Visiting Medical Practitioner Service for Residential Care Homes
NEAKECOHITBEHERT CEiT

G/F, Wing C, Yun Tin House, Pak Tin Estate, Sham Shui Po, Kowloon

T:E Tel: 2337 9433 {#HHE Fax: 2337 9446 FEEE E—mail: vmps@yang.org.hk

MERREN T e FEEINERRE A BT 2

The Pilot Scheme on Professional OQutreaching Team for Private
Residential Homes for Persons with Disabilities

ZORBLIIS K 223 RE T A EELS 2 HH 45 TAE B =

45/F, 7A-7B Tower 2, Metro Plaza, 223 Hing Fong Road, Kwai Tsing, New Territories
55 Tel: 2337 8300 fHE Fax: 2337 8555 ZFE &S E—mail: pot@yang.org.hk
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