o KON S BN T T B B S

&‘ % Yang Memorial Methodist Social Service
LT



N
=
-
1
N
=
-
-




H %

Contents

HMNES 3
The Creed

B ES 4
Mission Statement

B RE 5
History and Objectives

BERIEE 6
Organization Chart

EFEEEA (2010-2011) 7
List of Board of Directors (2010-2011)

REHE - HEE BSETAELEUETARE 8
Name List of Director, Division Heads, Supervisors and Unit in-charges

RERERE 10
Director's Report

FERRIEER 12
Family Service Division

SOERBE OPHER) 17
Youth Service Division(Shatin District)

BOERBES ORRAER) 23
Youth Service Division(Yau Tsim Mong District)

FOERBES (SLEEHIE ) 27
Youth Service Division(Kowloon City District)

RERBEB 35
Senior Citizen Service Division

18 AR #5EB 44
Rehabilitation Service Division

BERB 58
Specialized Services

BEHREAL 99
Professional Development Division

PRI R B N 38 A 101
Service Planning and Development Division

RS 103
Financial Report

PRI B AR ES 108

Directory of Service Units




FKPMEE

The Creed

BFIRE

REEFECEEAE
EBYWARIREL
FEBFIBRAVEN B
B—ENEBERTERF
WHF AENEE

HPIEE

P02 P A T8

B ANERIL BRI EE
ANEE SRR B EAER
MER B EREBE0IAL

BFIRE

RNETEERBRIBR R A
AEERRENRIR

RIS E AU RBRE D
CERRBEHIH R
NFEEMFERBHRALBR

We Believe

that love and justice exist through the heaven

that all things have a beginning and an end

that in the midst of the unknown

there is a power which established order in the universe

and gives meaning to life

We Believe

that all men “within the four seas are brothers”
that each man has a responsibility to care for one another
that every man has innate worth and the inherent right

to self-respect and fullness of life

We Believe

that service to others which seeks no reward
is itself a source of happiness
that to serve Hong Kong society is to deal effectively with

the needs of the people through team effort and

that service begins with love and ends in justice
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We trust

the wisdom and righteousness of God

and we bear witness to the love of Christ.

We participate in
His Mission to serve people in need

for the fulfillment of a better life

and the realization of a just society.

Therefore
We value

holistic care for people,
civic participation,
empowerment of the deprived,

and respect for human dignity.

We strive for

excellence through service quality,
responsiveness to social needs,
flexible structure and service delivery approaches

and collaboration with individuals and organizations.

We provide services characterized by

care,
creativity,
commitment, competence, and

a pioneering spirit.
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History T
Yang Memorial Methodist Social Service is a multi-disciplinary social service

agency organized by the Ward Memorial Methodist Church and established
in 1967.

In 1953, the Methodist Committee for Overseas Relief (MCOR) came to
Hong Kong with the Wei Li Kung Hui (The Methodist Church). MCOR is
an international welfare organization sponsored by the United Methodist
Church, USA. It serves over 40 countries around the world with basic
programmes of emergency relief, cash assistance resettlement. MCOR also
works through other international and denominational organizations, such
as Church World Service of USA and the World Council of Churches, Geneva,

Switzerland.

During those early years when trained social work personnel was almost
completely unavailable, MCOR worked along with other agencies to meet
the needs of Hong Kong on an emergency basis. When the Wei Li Kung Hui
was in a position to develop its own local casework and relief programmes,
MCOR was ready to establish the Yang Social Service Centre (YSSC), which
was managed by the Ward Memorial Methodist Church in 1967, in memory
of Rev Chester Yang, the founding pastor of the Ward Memorial Methodist
Church. The new building of the YSSC and the Ward Memorial Methodist
Church situated at the Waterloo Road were dedicated to open on October
29,1967.

The Wei Li Kung Hui and the Chinese Methodist Church united in 1975 and
formed the new Methodist Church, Hong Kong. In September 1990, YSSC
was renamed as the Yang Memorial Methodist Social Service.

Objectives ww

1. To practice Christian love and stewardship towards any persons who are
in needs without reference to religion or nationality;

2. To present a Christian witness for social and economic justice;

3. To discover unmet human needs in this evolving society, develop
programmes to meet them, function as “social service laboratory”, and

demonstrate the value of these programmes to the community at large.
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Name List of Director, Division Heads, Supervisors and Unit in-charges

(BE—F——F=A=+—H as at 31 March, 2011)

Director Mr. Jacob CHAN
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Administrative Officer Ms YU York-land, Octavia

RERBFEEE REESRAE
Head of Family Service Division Mr. CHU Muk-wah, Daniel
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Head of Rehabilitation Service Division Ms. CHAN Siu-lai
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Head of Youth Service Division (Kowloon City District) Mr. CHAN Chi-yiu, Tao
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Service Planning and Development Division In-charge Ms. HO Miu-yu, Milk
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Shatin Family Education & Support Centre In-charge
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Tin Shui Wai Family Education & Support Centre In-charge
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BEBLL
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As a multi-service social welfare organization, YMMSS continues to fulfill our
mandate to serve people in need and to help them build enriched and fruitful
lives.

Care for Disadvantaged Groups
Children from Disadvantaged Families

We firmly believe the dream of every child is unique and beautiful. To enable
children from disadvantaged groups follow their dreams, develop healthy mind
sets and learn money managing concepts, we have been funded by the Child
Development Fund of the Labour and Welfare Bureau to implement a pioneer
project in the Fund’s second batch of approved pioneer projects. Our project is
called ‘Project Teen’s Walk’ and benefits one hundred 10 to 16 year-old children
from disadvantaged families.

The programme seeks to help these children interact and learn experientially
with their parents, teachers, and their designated mentor to acquire money
managing concepts and habits. Through the interactive learning process,
the children are motivated to save money, to strengthen their coping skills
in difficult times, and to grow and develop in a healthy way. The project has
received very positive feedback from the public since it started, and will
definitely lead to more children benefiting from the process. We sincerely look
forward to Year 3 of this project, when the fund from each child’s personal
savings, combined with the matching donations from the mentor will mature to
enable the respective child to realize his/her long-awaited dream.

South Asians

For South Asians who are living in Hong Kong, they have to face the cultural
differences and the language barrier, and experience difficulty in blending into
society as a result. Some of them become addicted to drugs for lack of long
term life goals and the willpower to resist the temptation.

We have recently established the Yau Tsim Mong Family Education and Support
Centre to secure resources from the district to provide different services to this
group. This includes a food assistance service, translation service, a self-help
group, and individual and family counselling service, etc. In the process, we
hope to help our South Asian service users cope with the basic needs in life,
and to proceed eventually towards increasing their sense of belonging to the
community.

We deem that improving the employment skills of South Asians would help
them towards a more independent and improved way of living, and enable
them to contribute more to society. We continue to offer employment
assistance and employee retraining to the unemployed, thereby helping
them to attain the qualifications and work skills for gainful employment. At
the same time, we encourage the mutual help spirit through the Super Nanny
Community Support Project to help families solve the problem of home-alone
children and assist parents to maintain steady work.

We have also been funded by the Beat Drugs Fund to implement a community-
based drug rehabilitation plan. Through facilitating individual medical inquiries,
drug rehabilitation through acupuncture, cognitive therapy and life education
tutoring, we hope to assist South Asians who are drug users to receive
treatment and to rebuild their lives.
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Care for Senior Citizens
Seniors in Poverty

The Senior Citizen Service Division has been actively developing community
care services, and in the process, has harnessed resources from the community
network to help seniors in poverty solve their problems in daily living and
reduce their sense of helplessness. The Division has recently applied to the
Community Investment & Inclusion Fund to run the “Rainbow Life” Community
Care Action Project to help promote communal effort in creating social capital,
and to allow more seniors in the community be cared for and loved.

Young-old Seniors

The number of young-old seniors in Hong Kong has been steadily increasing. As
a result, the existing services could not cater to the needs of this younger senior
group satisfactorily. Aside from taking care of the frail elders who need basic
care, our Division has initiated different ways to attract the young-old retirees.
The centre at Kingsford Terrance is a sub-centre to the Choi Hung Community
Centre for Senior Citizens, and serves as a trial project in this respect by
encouraging the young-old members to develop new skills and interests, and
to motivate them to volunteer their experience and time for society’s benefit.

Care for People with Disabilities

Autistic Patients on the Waiting List for
Government Services

Although persons suffering from autism have to negotiate both mental and
social barriers, they still have room for improvement and development. We
understand that during the time when these patients wait for public services,
they face many challenges that could bring on a lot of stress for family
members and caregivers. Based on our work experience, our Rehabilitation
Division has initiated contact with the Social Welfare Department to provide
support services for waiting-list autistic patients in the Yaumatei, Kowloon
City, Shamshuipo and Shatin districts. Through our professional input, we
hope to help them acquire confidence and live positively, and help their family
members mitigate some of the stress and worries during the wait.

Care for Young People
Drug Prevention

The problem of increasing drug use among teenagers has been a major concern for
society. The Youth Division has implemented several drug prevention projects in the
past year, and these efforts have gradually shown results. Still, we will not let our guard
down and will continue to work with families, schools and the community to deepen the
students’understanding of drug prevention and to help them build positive life goals.

Children in Special Education

For children who have learning difficulties and cannot move forward in school,
they often lose interest in learning, with some even developing emotional and
behavioral problems that could affect family and social life.

We have carefully studied the needs of these children. Through training,
support and counselling, we seek to help them handle their difficulties, acquire
learning and social skills, and improve their family relationship. We will also
continue to promote home-school collaboration, to demonstrate concern and
acceptance, and to assist them in facing challenges in a positive way.

Finally, | wish to express my sincere appreciation and thanks to the Chairman and
all board members for guiding and supporting our Agency through developing
new services to meet emerging needs. Our services rely heavily on the hard work
of all our colleagues, on our Church as well as on the support from members of
the public. I sincerely hope that with the concerted effort and concern from staff
members, we will be able to care for and serve people in need and to enable
them build enriched and fruitful lives in the name of Our Lord.
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Family Service Division
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Mongkok Integrated Family Service Centre
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Since June 1, 2004, our Centre has been providing one-stop preventive,
supportive and remedial services to residents in the district. We
continue to use a child-centered, family-focused and community-
based integrative approach, and strive to use a range of different
methods and community resources to enable families to maximize
their potential, to strengthen their relationships and cohesiveness,
and to assist individuals and families to prevent and effectively handle
different problems and challenges they face. In May 2010, the report
of the review on integrated family service centre commissioned
by SWD to the University of Hong Kong was released. The report
included 26 recommendations. Our Centre has been working closely
with SWD and other integrated family service centres to follow up
on the recommendations and to work on further service quality
improvements.

A. Service Highlights

1. Casework
Casework is a core service we provide. As of March 2011, our Centre
has handled 613 cases this year. The nature of cases is similar to
past years), viz. financial difficulties, housing needs, emotional
problems and family relationship problems, etc. We have also
handled 1,984 inquiry cases, with the number reflecting a high
demand for casework service.
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Family Service Division
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2. Groups and Activities
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In the past year, our theme for groups and activities has been on
improving family relationships. Through the Centre’s network and
collaboration with partners in the community, more residents
have begun to join these activities. We also continue to run the
Parent-Child Play Centre as an outreach point to contact more
disadvantaged families. In planning our programmes, we have also
placed emphasis on five objectives, viz. individual development,
family development, community mutual help, relationship building
in families through spending more time together, and maximizing
resources to meet the needs of families in different situations.

3. Community Work

In order to reach more people in our district, we work actively with
different organizations every year to provide more publicity for
our services. This year, we work once again with the District Board’s
“Working Group on Care for the Disadvantaged” to organize the
2010-2011 “Yan Tsim Mong Family Sports Programme”. The aim is
to strengthen our reaching out efforts, and to contact families that
have not yet used our services. When a fire broke out at Fa Yuen
Street on Dec 6, 2010, we had deployed seven staff members to
assist Social Welfare Department and Home Affairs Department to
do follow-up work for the fire victims. Also, our annual charity sales
event took place in December 2010, and has raised HK$37,000 to
help poor families in the community cope with urgent financial
needs. The amount raised this year has been the highest for this
annual event so far.

_ AR

&R "E'E;E’r% A\




B. fR#&#%E5T Service Statistics
AEEDNIRFEE Overview of service :

#E/EREZE

No. of New/Reopened Cases

#H:E{EZX Counselling cases

EAHEEZE In-depth counselling

FEH ) ZEREWEEE
Short-term/ Supportive Counselling

N/ EENEF

No. of groups/ activities

IR SEE) Groups and Activities

& & /)\ #8 Therapeutic groups

H Bjj /)\ #2 Mutual help groups

HBE R ZR/)\#Educational and developmental groups
HERER;EE Educational and developmental activities

KEEZ1RE1E] Family Support Project 2= Number
FE2RETL Volunteer 394
BRINZIBZRES AL

Families or people being assisted successfully

{BEIfRF5 /7558 Drop-in service / Inquiries 1,984 A% headcounts

83

BRFERLZA Service outcome

B4 ttPercentage

¥R m= Satisfied with service 95%
R RRERR;R 85 Improved problem solving ability 93%
581k & IEM8#% Strengthened support network 93%
RIREZ LA Situation improved 93%
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Family Service Division

EBFLIZARR Clinical Psychological Service
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B. fR#E#%ET Service Statistics
1. F{&{EZE Assessment Cases

EEeE{L: 1.Q. Assessment

A. Service Highlights ..

The majority of the assessment and counselling cases have been intra-
agency referrals from other service units of YMMSS, e.g. the Mongkok
Integrated Family Service Centre (68%) and other social work units
within our agency (16%). Cases referred from integrated service
centres for youth development and school social work units from other
organizations take up 16%.

In the 2010-2011 year, our service has handled 47 intellectual
assessment cases and 60 clinical counselling cases. The nature of
problem includes emotional problems, behavioral problems, stress
related problems, etc. For details on problem nature, please refer to
chart below.

Furthermore, our clinical psychological service has successfully
completed the quality review by Social Welfare Department on May 26,
2011.

u iDIB / f&T#EE{E Psychological/Mental Health Assessment 40

2. DIPEHEEZE Psychological counselling cases

AEEHEIEEZE: Total Cases handled in the year 60

E5EZB{EZE: Average number of cases per month 33

3. #HEEEFER LR Nature of problems by percentage

ERETIEIERE Anxiety

EE117 4 Impulsivity

[E2 12 FE Stress reactions
32 % 17ARIZE Conduct problem

& 15%#E Depression

Hf{th Others

4. E{thfRFE Other services

M
BEHM | RERFAREHS

25%
23%
15%
12%
10%
15%

During the year, our clinical psychologist has provided 6 case consultations, and has also given
an interview on the issue of ‘Grief counselling for elders and their family members’ .
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Youth Service Division ( Shatin District)
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Shatin Integrated Centre for Youth Development
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The Shatin Integrated Centre for Youth Development comprises four
service teams: The Children and Family Team, the Teens and Youth
Team, Specialized Project Team and the Outreaching Team for Young
Night Drifters. Together, we provide a range of services to the district’s
residents aged between 4 to 35, with the Outreaching Team for Young
Night Drifters provides specialized support services to young night
drifters in the district.

SIC in New Motion Opening
Ceremony

As of April, 2010, our Centre has completed the modernization works
funded by the Social Welfare Department to modernize the centre
facilities. On November 28, 2010, the SIC in New Motion Opening
Ceremony was held, with Mr. Cheung Hing-wah, BBS, Deputy Director
of Social Welfare (Services) officiating in the ceremony. This function
has also enabled us to further promote our new facilities to more
families, children and youth in the district.

A. Serivce Highlights

Shatin Integrated Centre for Youth
Development

1. Character Building for Children

As children nowadays are growing in a materialistic environment
and are being over-protected by their parents, our Centre has
organized a series of activities focusing on social skills and
emotional management to enable school children in our district
to improve their self care skills and to develop a sound mind
and good character. The programme also encourages parents’
participation to help develop positive and intimate parent-child
relationships.

2. Perfformance Arts Program for Children

We continue to work actively to help children develop an interest
in the performing arts by organizing an English theatre group for
children, theatre/music training, singing, dancing, etc. Through
these programmes, we hope children will be able to discover
their interest and potential, to mature emotionally, to gain self
confidence, to improve their abilities to express themselves and to
become a talented new generation in future.
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Youth Service Division ( Shatin District)

3. I REH R BT ERERE 3. Learning Support for Special Needs Children
AOhAaEANERME THERESTE, @ OEES Our Centre has organized a Learning Support and Development
R ET AR EENREEE  BLAER Programme for the primary schools in our district to provide
EBEEE) ) ST BTN S HITE o 4L 0 therapy, learning activities and social skills training, etc. to assist

school children who have difficulty in reading and writing, or who

DEEFRTERHE 'XRFHREBEFTEEERR

have attention deficit problems. During this year, we have also

HIHRHE s~ RRERRELUER ~ B EARG begun a Social Work Stationing Programme to support secondary
M RABERIGNEE  BEIBETERERE school students with special needs. This service provides both in-
LGRS EATE - class and after-class individual and small group support to help

these students improve their study skills and learning motivation,
— = thereby helping them to adapt to the school environment and to
4. EYHESTE

ROREEFRRB S REERMEFRSE BB —
AEHHRE  WEIH TH, THE  BOSHRE 4 Methodist Church Pastoral Ministry

enjoy a happy learning experience.

=8 phE o
KBENFE We have collaborated with the Methodist Church Kwang Yuen
Centre to have a pastoral counsellor work from our Centre, with the
5. SEfHEI %R goal of providing pastoral care to families and to witness the love
RAyERes T AtheBameR  Rppe O Cetnourcommuny.

BHFER - POREARNEERRL T B

NN s s 5. Leadership Training
EES) - B - BHIIAERNIRE - FEHE

To address the ‘Other Learning Experience’ requirement in the

B~ dBERaa B ~ RUAD/BEIRR o new secondary school curriculum, and in view of the overall
learning needs of young people, we have offered a comprehensive

6. SICET % leadership training series for the secondary and primary school
A ARERT Y TSICET 44, + STEESHEA students in our district. Activities include: leadership training

courses and camps, wargame training, field visits, and training for

EREZEGERE - TAE—F @ DRBBER
e BTSSP ERBRFELHR  EBEH
B RIBNFR  REMLE EBCBRIFER 6.SIC Volunteer Network

BN 201  EE2RETET - UESE - We have established a SIC Volunteer Network in the past year. The
goal is to mobilize individual and families to support community

student leaders and discipline prefects in schools.

7 BIp E5& services. Through training youth and parent volunteer teams
FLOEEBIBINAGBRRPESH THAIKR

and through organizing regular training, meetings, volunteer
services and visits, we are able to help our volunteers provide their

By BRP-—EF-RBERMLUES  REH service to many groups in need. The accumulated service hours
O AEREB - EBRIAEFEAEZFIEREEZ will be tallied and the volunteers will be commended in a special
SEBD o fhAN 0 RO RE i A Sy TH AR ceremony during the 2011 summer holidays.

R, P—RPZAOEE) - DIEMIEE - ELHEH

EHBE T ATEIER - 7. P.A.T.H.S. Program

During the year, we continue to assist the HK & KLN CCPA Ma
Chung Sum Secondary School to run the Paths Program and to
organize a series of activities for Form 1 and Form 3 students.
The developmental activities include drama performance, self-
challenge exercises, reflective exercises, empathy development,
and volunteer work. We have also assisted the Shatin Pui Ying
College to run the Paths Program for their Form 1 and Form
2 students as well. The training blueprint includes leadership
— . | training, promotion of volunteer spirit, and self-challenge
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Youth Service Division ( Shatin District)

8. Life and Career Planning for Youth
To help young people explore and decide on work choices for
their future, we have provided workshops and talks on the subject,
as well as opportunities to find out about different areas of work
through participating in the work experience project. This year, the
project helps young people find out more about the work of dog
trainers and working in café.

9. Love and Sex Education for Young People

We have collaborated with secondary schools in the district, as
well as with the Methodist Church Kwang Yuen Centre to organize
workshops and developmental groups related to love and sex
education. Through these activities, we help young people explore
how to relate to the opposite sex, encourage them to handle their
emotions in a rational way, and increase their self understanding
and decision making power.

10. School Social Work

Our school social worker continues to work at the Shatin Methodist
Secondary School, the Shatin Pui Ying Secondary School, and the
HK & KLN CCPA Ma Chung Sum Secondary School this year. Aside
from providing individual counselling, different types of youth
developmental activities for students have also been organized.

Shatin Outreaching Team for Young
Night Drifters

1. Anti Drug Abuse Programme

(Sponsored by Shatin District Office of the Home Affairs Department,)

This programme began in July, 2010 for a two-year period. It provides
appropriate services for young night drifters who have tried or are
currently using drugs, to understand the dangers of drug addiction, to
receive treatment, and to regain a positive outlook in life.

Programme activities include:

- Night-time classes

-‘Goodshow’: to provide performance opportunities

- Dance training

- Work skills training and work experience opportunities

- Outdoor activities — on getting close to nature

-‘Graffiti Master’ — on creating an anti-drug graffiti painting to
emphasize drug prevention to others

- Mentorship scheme - to help explore life goals and meaning in life
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The activities during the first year of this project have benefited 623
young people. A total of 144 group and activity sessions have been
organized. Total attendance for these activities has been tallied at 1,366
head counts. Through these activities, we are also able to promote our
services and activities to the participants, and have given out 4,500
leaflets to young people in schools and in the community to convey
the‘no drug’ message.

2. 2010 Dance Competition
(Sponsored in part by the Shatin District Youth Activities Fund of
the Social Welfare Department)

This project encourages young people who are enthusiastic in dancing
to form groups, practice and compete in the dancing competition, and
to improve their leadership and dancing skills.

3. WARGAME

(Sponsored in part by the Shatin District Youth Activities Fund of the
Social Welfare Department)

This project enables young people to practice the wargame activity to
learn more about effective problem solving skills and teamwork.

4. Anti-drug Graffiti Competition

This competition is jointly organized by the Shatin District Board, the
Fight Crime Committee (Shatin District), the Home Affairs Department
(Shatin Office), the HK Police (Shatin District), and our Centre. The Anti-
drug Graffiti workshops took place from September to December,
2010, and followed by a Graffiti competition after the workshops. The
purpose is to help young people in the Shatin district have better
understanding of the dangers of drugs, and to stay away from drug
use. The competition and the judging of the paintings were held
successfully. The painting that won first place has been sprayed onto
the wall at the entrance of the parking lot of the Shatin Park.
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Service Statistics for Shatin Integrated Centre for Youth Development

1777 3049 3680 38560

TREETE, - DHRGINERBIRBHET

Service Statistics for Youth Night Drifters Outreaching Team

5340 2072 4986
=4 . .
C. RERRE C. Future Direction
RERKNATLERARKET R ONRRERR The modernization renovation and upgrade work that have taken
M RO NSRS ZRENEER N place this past year has greatly improved the environment and
BRRE » BN RRELTESEF facilities of our Centre. We will expand our services for young children
B0y REREE ; A ROKIEER as well as the drop-in service on Saturdays, in the hope of attracting

more families with young children and youth members use our

ERBFERAE > P OREBRAELETE
2 BRI EPEERAINGE

facilities. Besides, we will be conducting surveys on service needs in
the district to help us respond appropriately to the community needs
and to increase our effectiveness in serving the community.
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Youth Service Division (Yau Tsim Mong District)
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The Youth Service Division (Yau Tsim Mong District) is responsible for
the Yau Tsim Mong Integrated Service Centre for Youth Development
that provides a vast array of services to children, youth and families as
well as to persons with special needs in the district. Our Division has
also placed a special emphasis on enabling children and young people
in our community to have their voices heard, to initiate specialized
programmes and to create public awareness on youth issues by
conducting surveys and sharing the results.

Yau Tsim Mong Integrated Centre for Youth Development

1. B ETR B L FERETE
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1. Prevention of Compensated Dating

From April 2010 onwards, we begin to run the ‘CARE Project’ that
has been funded by the Community Chest for three years to prevent
young people from involving in compensated dating. We have actively
promoted this project and have organized many training activities for
teachers, medical personnel, post-secondary and secondary school
students, parents and others to enable them to understand the
compensated dating phenomenon and ways to prevent this activity.
The project provides counselling and support services to young people
involved in compensated dating. We hope that with help them to
develop a positive attitude towards sex, love and life.

2. Concern for the Teen Sex Culture and Peer
Counselling
Many adolescents today use different online social websites on regular
basis. From May to June, 2010, we have conducted a survey of 1000
secondary school students to understand the phenomenon and effects
of their online activities at these social network sites. In July, 2010, we
have hosted a media event to disseminate the results of the survey in
the hope of raising the awareness of the public on the sex attitudes of
young people, and to mobilize schools to respond with appropriate sex
education activities.

In 2008, we began promoting the Peer Counselling Programme to enable
trained peer counsellors to share correct sex education information with
their peers. This programme has been well supported by schools ever
since. For this year, we have been invited by over ten secondary schools
to help train peer counsellors and to facilitate them to convey the proper
sex education knowledge and attitude to their classmates.
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project.

3. ‘Project Love’

We have obtained funding from the Home Affairs Department (Yau
Tsim Mong Office) for a 6-month project to provide counselling to
young people from ethnic minority groups, and those who are involved
or are befriended by those involved in compensated dating. The project
aims to provide different anti-drug activities, e.g. dancing, band music,
make-up class, nail beautification class, basketball class, etc. to help
develop their personal interests and skills, and ultimately their self
image and confidence. Through these activities, we hope to enable
them to find their personal development goals and help improve their
ability to resist drug temptation.

Through the ‘Love Project;, we provide counselling to 43 young people
associated with compensated dating, including those directly involved
as well as their friends. Of these, 26 cases have been handled since
the beginning of the ‘Love Project’ in June 2010. Except for one drug
addiction case that we have only begun working on in January, all the
other cases have stopped taking drugs two months after the work of
the ‘Love Project’ has begun. Besides, of the 126 young people from
ethnic minority groups and who are taking drugs, we are able to
contact 28 of them after the beginning of the Project. All the contacted
cases have been referred for treatment or to drug treatment centres. So
far, over 20 persons have been free from drugs for up to 90 days.

Moreover, the participants of the project have received a lot of
guidance through our planned activities. From the concerns expressed
by peers and instructors, as well as from appropriate support and
counselling, they can further grasp the skills to resist drugs. In this way,
they have acquired more channels to prevent them from relapse.

4. Promote Reflections on the Positive Meaning of Life
Through sponsorship by the Board of Management of the Chinese
Permanent Cemeteries, we have organized a series of educational
activities on living and dying through talks in schools, lunch time
activities, volunteers training, visits and play performances, etc. The
young people who participated in these activities can reflect on the
meaning of life, learn to cherish life, and take up life challenges in a
positive way. The participants felt they have learned a lot from this
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Youth Service Division (Yau Tsim Mong District)
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5. Promote holistic growth and development
activities for children

Through training and small group activities, children can have the
opportunity to acquire all round development. The activities we plan
for children encompass five aspects, viz. character development,
social development, personal care development, sports development,
and arts and crafts development. We have over 50 members in this
programme, in which we could share with parents the experience of
their child’s growth, and demonstrate the importance of healthy and
all round development in children.

6. Prevention of Drug Use among Young people

We have been funded by the Beat Drug Fund to run the ‘No Drug
Bingo' project, which has been completed by the end of 2010. Around
30 primary and secondary schools have invited us to deliver over
60 talks and lunch time activities to their students. Through this
project, we have come into contact with over 7.800 young people.
Together with the Peer Counsellor Training Programme and the

Adventure training activities, we have the opportunity to bring the

EWEEIIRFEI N —RINETEE > FEILEHIE
BHNSMENEE  SRBEIEEHEEIAL -

drug prevention message to young people, and have engaged them
towards leading a healthy life.

BREFLERERRPORMEHRET
Service Statistics for Yau Tsim Mong Integrated Centre for Youth Development

EEAH BESORIEAR TRENETEY HEAR EEEE
Membership No. of service users for  Activity sessions Attendance No. of organized
core services (total count) activities
1580 3685 5368 77369 350
C. RREE
2010 EARAFALHEREBELFN TR #HH
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C. Future Direction

In 2010, we have reviewed our work experience for
the past five years, produced resource materials for
fraining peer counsellors fo deliver sex education
at peer level, and distributed these materials to
schools and youth organizations for their reference.
Through this effort, we hope to promote the use of
peer counsellors in sex education and to enable
more young people benefit from the correct attitude
fowards sex.
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Youth Service Division(Kowloon City District)
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The Youth Service Division (Kowloon City District) comprises three
service units: the Homantin Integrated Centre for Youth Development;
the Kowloon City District Youth Outreaching Social Service Centre;
and the School Social Work Service. We collaborate with other
organizations in the district to promote care and concern for youth
development; to assist children and parents build happy families;
and to support schools in the district through our school social work
service. From these efforts, we hope to contribute towards creating an
environment that is conducive to youth development in the district.

Homantin Integrated Centre for Youth Development
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A. Service Highlights

Based on our service framework ‘concern for the disadvantaged and
work towards inclusion’, we organize different services proactively
and collaborate with partner organizations closely to support
underprivileged children, youth and families in our district. The
renovation and facilities upgrade work at our Centre has been
completed by the summer of 2010, and we are able to hold the year’s
summer programme in the newly renovated Centre premises.

i. Work with Children and Families
- We have been funded by the Children’ s Rights
Education Funding Scheme of the Children’ s Rights
Unit, Constitutional and Mainland Affairs Bureau to
organize fraining for the “Ambassadors for Children’ s
Rights Project” . The project will be for one year, during
which participants will have the opportunity to dialogue
with legislative councilors and to promote children’ s

rights in schools and in the community.

- We are funded by the Child Development Fund to
recruit 26 mentors to participate in the ‘Project Teen's
Walk’ , an inter-district project. The mentors meet
with disadvantaged young persons aged 14 to 16 on
a regular basis, share healthy activities fogether, and
help communicate the love and positive development
message to the children. The participants have
also assisted in designing the first quarter’ s games
and group meetfing with mentors. They are able fo
strengthen their sense of belonging to the project
through this exercise.

- We have collaborated with the owners’ association
of the Koon Hei Estate and the Playright organization to
organize a Community Games Day to promote nature,
and parenting activities about nature. To follow up on
promoting more parent-child play activities, we have
also reorganized our Games Corner to allow 3-6 year-
old children to use this resource with their parents on
Satfurdays.



LR REREESNBREEZNERERERK
RZERS > HERBEEF  RAXHES
DRERMSE  BEPLOARBERRERRY
HALE

- ALDEEBREGCTREF  SENTFHEIR
BERTORENEBRERBB AR AR/
MRS RN FERNRY > M/ NAAEEE
BZEARIE ©

- BEM TS BREEE  HPROERRERES
NEEME - T TRCHE L BEE - DR
RBHE - HEENEMWRENRELER L
i TEESUNGEE L & TR Teen—RRR
FES IR | FEUEE) -

SNl ’=§£M%ﬁ%w,§ﬁ

L R,

ii. SFRRESMET
L TAEES ) REEFIIRTRKEREL
R EEEENEF  RABBECRIESIR

WELGRER  TMERIMEEERE - F2M
EREEBRR  BRaE TRIBERA -

- E—J8 "U-Square ; A EF BT -
12201 04 A AR S0B T HAIARR ) AR
HE ETEBE9RATERBE  EIEE
WETET®  LBIRRBTRYE  EBMNE
RHEB - REEMEOERE - ORISR
BRRRANEEABRREN - BADOAENK
o

Py l
=1

U" SQUARE|Z) &%

- We continue to provide school-based after-school

learning and support programmes to Ling To Catholic
Primary School and Lok Sin Tong Primary School. We also
cooperate with the parishes in our district to support the
disadvantaged children in the Ho Man Tin area, and
have also provided tutoring classes to the South Asian
children at our Centre.

- We have cooperated with the HKU Department of

Social Work and Social Administration to facilitate
social work students to conduct training and group
activities for the South Asian children at our Centre
every Saturday afternoon. After participating in
these activities for about 6 months, the children have
demonstrated more willingness to interact with Chinese
people.

- The Lions Clubs International District 303 Hong Kong &

Macao, China has once again sponsored a reading
programme organized by our Centre and the Ling To
Catholic Primary School to promote moral education
for school children. The Social Welfare Department
District Office has also funded our Centre to run two
programmes for South Asians, viz. the young journalist
project, and a support programme for South Asian
families.

ii. Youth Development and Instructor Training
- Sound board operators has been completed, we

are working at developing this project into a social
enterprise. Aside from helping to operate the sound
system on major events organized at our Centre,
the young people who have been trained can also
handle requests to work for other organizations in the
community to gain more practical experience, to
improve their confidence, and to get paid for their
efforts.

- The first U-Square Adventure Training for Young

Instructors has been completed this year. During
Easter of 2010, they accompanied a youth exchange
delegation to Quangxi. For the second training course,
we have recruited 19 post-secondary students and
working youth to receive counselling skills in adventure
training, and mountaineering training. Participants
learn self understanding and group work skills. We will
continue to develop young people with different work
and skills background as instructors and coaches to
work as partners with us at the Centre.
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- The Social Welfare Department’ s District Office has

funded our “Life College: Arts Development Training
for Youth” programme. Together with the “Dawn 2:
Over the Rainbow Musical” , the participants gave 4
performances at the Black Box Theatre, Kwai Tsing in
October 2010. Other new members have joined the
existing performers and have added energy and vitality
to the project. The performers who have continued
from the first year have also acted as coaches for the
summer programme. In December 2010, they also
organized a ‘Dawn - You Can Shine’ performance
tour to prepare for Year 3 of the Dawn Project.

- The ‘EPS volunteer group’ , the ‘Dream Café’ and

the ‘Lostin Blue’ group have provided a platform for
young volunteers to gain volunteer experience. One
of the joint functions they have organized for seniors
and young people took place in October 2010. The
event included volunteers sharing with seniors on the
special characteristics of today’ s young people, and
pointers on helping seniors. The function also included
sharing adventure training activities with seniors. It was
attended by 120 seniors from 6 elderly service centres.
A ceremony to commend the efforts of the volunteers
took place during the Christmas holidays in 2010.

ili. Support for Schools
- During the Easter holidays, our Centre arranged for

Form 2 students who have participated in the ‘PATHS
project’ of the Yu Chun Keung Memorial School and
the students of the Carmel Secondary School to visit
the Shanxi mountain region and fo provide volunteer
service at the primary schools in the poverty stricken
region respectively. Before the frip, we have provided
intensive training tfo enable students build team spirit
and be proficient in organizing group activities, so that
they could lead games with children and teach some
simple lessons in a foreign language fo broaden the
experience of the Guangxi school children. One of the
outcomes from the frip is that our students are able to
better appreciate the environment they grow up in,
and have also become more mature and responsible.
Carmel Secondary School is also planning to organize
a similar trip to Guangxi for students from senior forms
during the summer holidays this year.

- The Yu Chun Keung Memorial School continues to use

its own funding fo invite our cenfre to provide exira
school social work service for the students in the 2010/11
school year.

+ The Homantin Government Secondary School confinues

fo invite our Centre to provide training activities for their
junior form students on life education fopics, healthy
online activities, how to expand the students’ outlook
in life, and how fo strengthen self-understanding and
social skills.
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iv. Community Participation
-In response to the Department of Health and in
collaboration with government district offices and social
services units, we have organized a mass programme
on April 11, 2010 that includes a parade, stall games,
and promotional activities fo promote healthy living for
the World Health Day.

-We have obtained funding from the Housing
Department to organize a three-day Chinese
New Year Night Market in January 2011 and fo
provide a New Year Eve’ s traditional Chinese
dinner for disadvantaged families to promote good
neighbourhood spirit in the community.

-We have been funded by the District Board to
collaborate with the Asian Oufreach Hong Kong Ltd.
Giloria Light Neighbourhood Centre and The Hong Kong
Chinese Chursh of Christ The Grace Neighbourhood
Centre to run a ‘919 Carnival’ that includes
performances and stall games at the Ho Man Tin Estate
Roman Square in September this year.

Kowloon City District Youth Outreaching Social Service Centre
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A. Service Highlights s

Our Centre focuses on the needs of disadvantage
street youth groups and has planned a wide range of
developmental activities to promote the message “Say No
to Drugs” .

i. Anti-Drug Activities

- We have received funding from The Beat Drug Fund
to carry out the ‘Joint Hand-in-Hand for Healthy
School Life, Happy Community Life’ programme.
From April to October, 2010, we organized early drug
abuse prevention and education groups for Forms 1
and 2 students from two schools in the district. In 2011,
a total of four secondary schools have completed
this programme. In March, we began to work with 60
young people from 3 street groups and organized a
motivational camp that included physical and mental
assessments, life education, drug prevention/drug
tfreatment and personal interest development activities.

- We have received funding from the Kowloon City
Office of the Home Affairs Department to run Phase
2 of the “Teen Anti-drug Campaign (Teen K£#%
17)” to combat drug use by teens. The first series was
completed in August 2010, with 214 high-risk teens
completing activities that include consultations with
Traditional Chinese Medicine Practitioners, check ups,
physical and memory assessments, case referrals,
experience sharing by rehabilitated young people on
a radio talk show (12 episodes), multiple intelligence
training in music, plays, dancing, physical fitness, ball
games, adventure training, outdoor activities, martial
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arts, and anti-drug online games, etc. In Phase 2 that
began in September 2010, we have also extended
this programme to young people on probation and
referred by the Social Welfare Department. We are also
introducing the  ‘NOD - None of Drug’ online games
and have invited interested teens to design net games
using this theme, and to parficipate in our net game
competition. The resource persons in these two phases,
including the Traditional Chinese Medicine Practitioners,
the mentors and the rehabilitated youths have
continued to promote the anti-drug message through a
collection of journal articles, paintings and reflections.

- The Chinese University of Hong Kong Medical School

has invited the young people from all the different drug
freatment centres to participate in a health study. Our
Centre becomes the only outreaching social service
centre to be invited, with Chinese medicine doctors
from Chinese University interviewing the young people
who are using drugs, and psychiatrists collaborating to
analyze the resulfs of the study. The young people who
took part in this research project will receive priority
freatment in future.

ii. Community Support

- Our Centre has been appointed to handle cases

referred by the Kowloon City Police Department from
the Youth Care Net. Also, this year marks the tenth
anniversary of our cooperation with HK Bapfist University
in the Peer Support Scheme.

- Our Centre representative has been appointed as the

Chairperson for the Forum on Outreaching Youth Work
in Kowloon City. In July 2010, we released the survey
results on  ‘Young people’ s views on sex and sex
education in schools’ in the Kowloon City district. The
survey report has also been sent to schools in our district,
and also to youth service centres and government
departments.

-We have been invited by the Holy Carpenter

Secondary School to run the  ‘Rainbow Classroom 3’
programme for Form 2 students in October, 2010.

- We have visited the service centres for ethnic minorities

in our district to support the ethnic minority youths and
their parents.

ili. Personal Development
- The Commission on Youth has funded a field visit for

street youths and accompanying volunteer workers
tfo Kunming, Yunnan fo observe the plight of homeless
children in the area. During the weeklong trip, the
15 participants have the opporfunity to meet the
homeless children and understand how they lose
their families as well as the hardships they experience.
Aside from feeling for these children, our members
could also reflect on their own lifestyle. Upon return
to HK, they have reported that their relationships with
family members have improved, and have learned fo
appreciate what they have in life.
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B. BR#&#%ET Service Statistics

. Service Highligh’rs ———

- During the new school year, we have recruited Form 6

students who had participated in the ‘PATHS project’
before to work with the new junior form students taking
this programme. This helps the senior students improve
their sense of responsibility and sense of belonging o
their school.

- Based on an emerging need, our school social worker

has organized a group for autistic students in the three
stationing schools. The purpose is o provide training to
improve social skills and to provide parental support.
We also organize volunteer training for mentally
challenged students together with other students, in
order to promote inclusion and mutual learning.

FANHEL E454 8 E S0 Homantin Integrated Centre for Youth Development

&8 A Total membership

B2 IRIEAE No. of service users for core services

SEENEREY Activity sessions
HEAX Attendance (total count)

SEEHEE No. of organized activities

NEESMNRIE TIERX

Kowloon City District Youth Outreaching Social Work Team

BRFEService ¥REVHMIE Category

K EERI{% Family Relationship 21

1,499

3,698

4,757
46,054

187

BRFEE=Number

B3 /#HE School / Education 45

B3/ H iR i%E Employment 77
E=EHE(FREZE) RREERA{ Peer Relationship 81
Counselling(Active cases) | A Ap; &R %R Personal Growth and Development 94
Tt =& /175 Social Norms / Behaviour 32
JE55% Drug Abuse 55
405
{EEEH:BE(EMEZE) Counseling (potential cases) 375{E%E cases

RERETEEEEBS L ERIFE Direct street contact hours

VR B B %
H

8,696.75/)\B% hours

1 B pl = 3 H'= K5 Bl s i
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Kowloon City Youth Outreaching Social Work Team for Young Night Drifters

AEBLERBAR 5 £°8 e
Number of direct street contacts with young night drifters Male Female Total

4,625 1,418 6,043

AEBLERBAR 5 "8 e
Number of young night drifters served Male Female Total

635 269 904
RERETHEEREERSF ) R
(EBE% 10 : 00FXHE L6 : 00)
Total number of hours in direct contact with young night
drifters(from 10 : 00pm to é : 00am next day)

Bt & T/ERRFE School Social Work Service

¥5EVHAIE Category BRFZE= Number

{EIZ=##HE Counselling cases BG4 EEE School adjustment 27

P Fi#EE Developmental adaptation 12
&/ FEiHEZEE Emotional/mental health 16
FEE Family 33
Tt E M &6/174 Social norms/behaviors 4
45054 Sex education 3
HAZERA{% Peer relationships 7
Hfth Others 3

S Total 105
ES;EEN(ANEEE « F3h) Case activities (e.g. interviews, home visits) 997 X times
BR#% Inquiry service 466 X times

AR R REIRZR T TEENETEL No. of sessions 254 & sessions

Developmental group fraining 22 At Attendance 5,828 A% headcounts

C.RIKREE C. Future Direction =——
- PR AEEE) T U TR, K TTeenA AT - We will continue to implement the two drug prevention
MENSRESTE > WRBHEEREFLE & programmes, viz. the ‘Joint Hand-in-Hand for Healthy
RESDESHUE - School Life, Happy Community Lifel’ and the “Teen

Anti-drug Campaign (Teen R#E4T)” . We will also
continue to explore community rehabilitation methods
fo support addicted young people be treated and
- BRESTFEMER  UEZERLEBEREREH return to the community.
FiRE  ERORARILEE RERSBNSH -

- We will develop a youth coaching team to support the
development of different kinds of programmes and
tfo enable our Centre become the dream venue for
mutual learning.
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Choi Hung Community Centre for Senior Citizens
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A. Service Highlights

1. Life Enrichment Service
i. Life Education Series Project

From December 2010 to January 2011, our centre collaborated with
five other neighborhood elderly centres in the Wong Tai Sin (East)
district to host a life education series on death and dying. Through
participating in meetings, exhibition, and voting exercises, etc. the
seniors are helped to explore and discuss the issues and attitudes
relating to this final life stage.

ii. Prevention of Elder Abuse Project

With the duration if the establishment of the “Caring Ambassadors
for Elder Families"programme since last year, our centre has
successfully recruited 80 volunteers as ambassadors. The volunteers
make regular contacts with high-risk elderly couples; visit elderly
couples with estranged relationships; and support caregivers in
taking care of the elderly with dementia. It is hoped that, with the
care and support from our ambassador team, a helping network
could be established to avert elder abuse.

i. Narrative Approach Project

In the past year, our social workers has adopted the narrative
approach to help members recall life events and discover new
insight from their past. 14 members have participated and tried
this approach, and have been reenergized from the narrative
exercises. Our social worker has also helped them write down their
life stories so that they can pass on their narratives and insights in
a simple and meaningful written form.

. Community Care Services for Senior Citizens -

Home- and Day-Care Services

- Our Home Care Service team continues to work on improving
service quality to meet the needs of service users. In this
past year, we have focused on providing more nursing care
knowledge and skills to service team members. Our Day-Care
Services team continues to take care of frail elders, help reduce
the stress of caregivers, and use the “Individual Care Plan” to
ensure appropriate care for each service user. We also continue to
explore ways for seniors to maintain reasonable good health and
to continue to live in the community.
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1. EE4 F 3R IR Life Enrichment Service

i. FOEEREE Membership and activities

%85 Category EHRFEHE
Average number served

E 8 AEl Membership 1476

IR ;EEN/Groups and activities 506
SR /\#/Therapeutic group 4

ii. ##H&fRFE Counselling service

%85I Category BRFEMEZR No. of cases
2 EFHHEZES B /Average number of cases in this year 330

iii. £ & L 1EARFE Support team for the elderly

$&5 Category EHARFERF
Average number served

BER&E 8 8/Elders living alone 1945

iv. Bi&RK#& Hidden elders

#85) Category BR#E{EZE No. of cases
BEFMEKERRREREHE/ 24

Contacts with stakeholders in promoting hidden elders service
2 FFHEBIEKRE AZ Average monthly hidden elders cases 1.7

2. FIEEIEIRFE Integrated Home Care Services mmmmmmmmm

Care Services
i, E3@EZ/Ordinary cases : 375
ii. 35 E=Z/Frail cases : 20

ii. 19 A A BRBE R (L BER) iv. i A BRI REFEER)
Average monthly service for ordinary cases Average monthly services for frail cases
%A SRRERE TSR EERBORH
BT R
WEABRTS EIRARIS 6.5% 0.0%
0.4% 79.0% / REEERRE

REZ2

0.0%
TSR IRTE

50.2%
4.6%

KRBT
/ \ 1.4%
BEED SRAY IR
vy
\Vfli 0.4% 1.7% 26.0%
EAgE \ OIS EERE e \ steemes

BRI IR
1.9%

REABERZRE
RELZE
0.0%

REHE

BERE
0.0%
EXRTS
2.1%
REBR

0.0% 6.3%
8.6% 2.8% 0.0%

3. HEIE 2 RFE Day Care Service

i. 2EEHIRFEAE/No. of service users for the year 45 A /persons

ii. 2 FEFHE B EHE AE/ No. of Respite Service Users per month 66 A\ % /count

iii. 2EEEERENE GEENR/ME) Services (groups & activities) for caregivers for the year LY il
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C. Future Direction

1. Our Centre has been funded by the Community Investment and

Inclusion Fund to operate the “Rainbow Life Community Care
Action Programme” for three years. Through re-establishing
the residents’ organizing skills and re-kindling the community
spirit, we hope to help mitigate the helplessness experienced
by seniors and their caregivers, and fo establish a new and

meaningful place in the community for this vulnerable group.

. We hope to extend our service model and re-align our services

to include more programmes to meet the needs of young-old
members.

. As a growing number of elders suffering from dementia, we

hope to explore different modes of help and support that might
slow down the deterioration process. At the same time, we will
also help caregivers to improve their caring skills for their aging

relatives and family members.

BERREMEHDO
Oi Man Neighbourhood Elderly Centre

A. IRFEERE

1.

KEEEGHE  SRREBBELE

SE - ROETZIEL “BREAL" HEENE
B B2NEEMELIEENAEREAL 28
LeRENE > BRMES B ARIIAER o

EFEPOREIE  HEROIERE
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. EEEIHERR
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. EWREIMERE
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LI ERRENES FREGEZSNEENEE L
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A. Service Highlights

1.

5.

Promotion of Life Education

This year, a number of activities has been implemented with the
main theme of “Appreciate life with a wise mind”. Through this,
we hope to enable our members to appreciate life from a positive
angle, to learn to be optimistic and open, and to build harmonious
relationships with the people around them.

. Enhancement of Positive Energy

For our “Happy University — Healthy Fast Foods” activity series,
volunteers help participants make different foods, become energized,
promote happy and positive attitudes, and share wisdom in life.

. Development if Elder-sitter Programme

Our district-based elder-sitter programme helps to develop family
carers and elder-sitters for the task of taking care of elders in their
own home. The programme has recruited 64 participants and has
provided them with necessary training for the caring task. After the
training, many participants began to perform the elder-sitters’ role
and to help release the caring burden of the family carers.

. Development of Seniors Network

The “Seniors’ Network” enables volunteers to show their care and
support to seniors, help encourage them to participate in activities,
expand their social circle and connection so as to strengthen their
support network.

Development of Programme Varieties

We continue to develop a wide range of activities to enable elder
members to have more learning choices, e.g. by offering introductory
classes on religion, by organizing new member activities, and by
working with other schools and organizations to develop activities
that would meet the needs of seniors. Results of these efforts have
been very positive.



B. HE%&%UH-I- Service Statistics m———————
1. F.0E 8 K EE) Membership and Activities

##5 Category FHRBET
Average number served

8 AEl Membership 651

/|\#B 5% 58/ Groups and activities 239

i. #§8RFE Counselling service
%5 Category
2 EFHEES B /Average number of cases in this year 56

iv. B K% Hidden elders
%3] Category
BiREFt98 A {E%/Average monthly hidden elders cases 42
EEFNEEERRRERBHE/ 24

Contacts with stakeholders in promoting hidden elders service

C. REREE C. Future Direction

1. 2LEEHEEE  RELTRE BEIHESES 1. We will follow closely the needs of seniors and develop multi-faceted
MESEESMIESE  EEARDLERE @ LURET programmes to meet their needs. We will study and analyze the
SRR o needs of the young-old members, and deploy resources to provide

appropriate services to meet their needs.

2. HBRREER  BRFERBHE - BRES R 2.We will help discover the potential in seniors and among their
ROEEIRIETE c ERMETIE BEBAE family members to enable them to serve the community. We will
Be WEBNFR—RMEL  82xREH=E' 8 encourage senior members to plan, organize and participate in our
Bt o Centre's activities, and encourage their family members, including

their children and grandchildren, to become volunteers.

3 BB - BHE RSN | R IEZ RS 3. We will promote the mutual care spirit in our community. We will
MEZR LR - LUREEZENRERD - /B continue to develop and support family and volunteer carers to
FEREMHRAETEN/NERE > BALBAGENIS reduce the overall stress of taking care of seniors in their own
BBz ESTEMHEBWAE - home, and to rebuild the spirit of mutual care and respect in the

community.

4, E%/B\‘?%;%E% L NGBt [REREE  BIBETHRTIME

4. We will care for the deprived group and to strengthen the concept

= |5 M3 B H I3 N 5 En,.ﬁ
BsR \TE%EJ 28 752,{111‘33@%%5’]&/%@;% of care in the community. We will help organize volunteer visits and
MR ARAETE - AR IR AR AR - strengthen their connections with other social networks.

153%55%-% 2R IS5 FAE
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Senior Citizen Service Division

JHBL R = IR AR TS

Yau Mong Home Care Services

A. IRFEEHRE A. Service HighlightS

1. NIREERFEHAE200EBER » 505 1. For this past year, we have handled 200 regular cases a month on
RENLEREEE —KEERATEEEEW average. Of these, about 90 % are seniors, and 10% are people
e At B PR AL E A AL B A SE BB R with disabilities or with social needs. We help our service users by

NN — N . o providing basic but needy home cares. Besides, we also serve 10

o ’ N/ 'S @ =W =\ ’B'g\ >
%% %&i\ ﬁ ]Bi\_:%&?: = iffugn¥'f§% eepd cases assessed by the Social Welfare Department as frail cases, and
REERE  REARNEE » BRIEEHEARN depending on their needs, we provide professional services from
@E/Egﬁgﬂﬁ%%ﬁi‘ IEERET ¢@fi/ﬁ\9§gﬂi&ﬂ%ﬂi nurses, physiotherapist, and occupational therapist, in addition

L EENIR A EXEIERE  BBAREZEFR to general home care. We also conduct interdisciplinary case

ETHEHEREReE  HEESHeNS conferences for these frail cases to monitor progress and to provide

e 22 s NN a in-service training from the various professionals to our health
igﬁ;@giégigiiégg%guﬁigg care .work.ers, e:g. by learning more ab.out-dietary requirements
for diabetic patients, the common medications for the elderly, an

AERERRA E%T%“ﬁﬁ %¢@ : ME%Z%E& A understanding of medications for hypertension, caring for arthritis,
E%%E%EE N Bﬁﬁ%ﬁ@&?ﬁ?@ﬂirﬁg ’ %\E&%%E exercises to prevent falling and skills for lifting, etc. so that our
ENEFESEHA  ERBEAHREESZSREYINR service quality can continue to improve, and the service users can

& o be well cared for.
o She — N ) 2. This year, we continue to plan activities for our service users based
2. EEERBF%%_%ETT " %EE,%A% 47 $HE% on the theme ‘Appreciate life with a wise mind’ and have received
BE ThRRRES ) BB B TRH%HR the sponsorship of Yau Tsim Mong District Board to organize an
HE’|§%Z?§’L§ il & r ﬂ‘@@%%ﬂ%ﬁ% 1 7\5@3 ’ %J}_\Q “Happy Reminiscence Journey”around the Yau Tsim Mong district
HEEHW "E8EE, ) ZE "THEREHRES and to join a New Year's country-style Chinese dinner party as
%Ej] , E%ﬂﬁl E/\J l:Fl @r#ﬁﬁﬁ H gﬁﬁﬁ r HD% R part of the District Festival celebration. We have also obtained the

ED LS IRGEEIET RAS LRI T e s il rear v

BARREEMNSREFE  ETERRDE Moreover, we have also arranged to deliver rice dumplings and

B BREAEL  FTFELAREEIF  #R moon cakes, and work closely with different organizations and

BEAERZINWEEEE  EF "8, schools to arrange for students, and senior volunteers to visit our

SEEET o service users, so that they can appreciate the concern around them
and cherish life.

-
3 X P 5% B ik




B. BR#&#%EET Service Statistics

. 3@ (EZ/Ordinary cases © 193
ii. #2558 Z/Frail cases : 10

i FHEALRER
( Average monthly service for ordinary cases)

FHEE SERBENRE
LR RS
HeAx 72.6%
YRR 1%
1.7%
ERHE X
KEBRRES
0.0%
E RS
0.0% s
X RS 0.4%
8.5% o
. B AR  0.4%
MERE [ pemmam 3.5%
0.1% 6.7%

C. RERRE

RBAERFSEELBRBEFNERIEE > BA
BESXRAE > MARBEREERRRNIE &
RuHRER @ LithEEESF SERTENRBEM
ERXIMRNER  BE "TERRE, -

R B EE-- B
EEMEREAHE

iv. PR ESER

Average monthly service for frail cases

AR EARBHIRE

RS
%EEE% 5.9% E@EE%
11.1% 0.1%
e EE)
o REHBRR
BERER2
0.5%
=]
BRI SN ARTS

38.9%

2.8%
\\\\\\%m
0.0%

PG5 \\\\\\%ﬁ%ﬁ

8.3% KA &ah 32.1%
0.2% 0.2%

C. Future Direction s

We will continue to improve the efficiency and service quality
of our operation. We will further develop our professional
knowledge and strengthen the support for service users after
they are discharged from the hospital. We will maximize the use
of our resources and cooperate with organizations in the district
to enable the service users feel care and concern from the
community they call home.




RERFE

Senior Citizen Service Division

MRREAEHDO
Yau Tsim Neighbourhood Elderly Centre

A. Service Highlights sm—

A. IRIEHE

1. FETEEE 1. Activities on this Year' s Theme
REOLW—AUBREHT—REEREEED  DIAIH We have been working steadily in developing services for a new
REDERISEH AEEEI%  F8 TERAOE generation of seniors, using new and appropriate activities to meet

their needs. With reference to positive psychology concepts, we
have planned talks, use of the written medium, volunteer work,

82, 8B LEBE - XFEN ~ B LFER - @

WSS %E%@%‘EEE%R 2 HEXL’%EE?ZA and case counselling, etc. to enable seniors develop an interactive

B BEEENAEREER  BREOAELCR approach with peers, relatives, and centre staff to discover their

EHRE 0 DBEAEHASBE own role and values, to regroup their life experience, and to live
their golden years in self confidence.

2. RERIRINRIRTE
BREEBEES "EMARBRBER
FE09-1)BiRREFS " \SURER
RERER  ZRARESE LT NEFNINRRIL -

BB 2. Senior Volunteering and Outreach Service

SHBIE A Through the “Pilot Neighbourhood Active Ageing Project
- Prevention of Elderly Suicide” sponsored by the Elderly
Commission, we have organized a “Concern for the Elderly

ap N . o T O S
AAFELARNB7ANRNBRAEEE REERMK Outreach Plan 2009-2011"in the old residential blocks of the Jordan
BRHBARE - B RORBESOMRERT L Road neighborhood. The plan helps to facilitate senior volunteers
FRIEsF @ NBIR200EE @ At B AE provide an outreaching service station to elderly residents. During
B A R IS E EENE BT EE this past year, this service has provided inquiry service for 874
KB IELTLS o seniors and their caregivers in the neighborhood.

Besides, we have also mobilized 50 senior volunteers to visit over
200 seniors in their homes to show their concern and to deliver
soup to them. The visits have established a basis for a mutual
support network for the deprived group of seniors in our midst.

.QE‘ -

¢

WSS

B
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3. REEE 3. Lifelong Learning

REMNESEESEESE  NMEEEIE 26 We continue to develop the Lifelong Learning Programme for
FESAL « SIS E ey » B8 E Ik F AR our members, offering 126 different courses in cultural- and
Al 5 A =) =]

N — knowledge-based subjects in the year. We have achieved a 17%
, 2 = ), §= O = S N .
17% > RENEERERZTTIEHESTLZ increase in courses offered, and have become one of the elderly

4100 KA (tttﬁim 7][]23%) H2,197 AR (HZJ:E neighborhood centres with the widest course range of courses. 410
N1 5%) ZEARNEEE REEBHNSETEE seniors enrolled (an increase of 23% from previous year), with a total
16,615/\EF (LL EERI8IN17%) o ST EIRYE R attendance of 2197 (an increase of 15%), while the total contact

Bt HESERITEHNESENMLEIE70% & learning hours has reached 16,615 hours (an increase of 17%).

[2EFA  SBLUNEA] WESNEEE AFE ;urt‘her,tt:.e proportion cI)If ?e:io(;s inv:Lvec; in .direcc.tt.teachiggl:s 70%.
_ N uring this year, we will introduce the Senior Citizens College, a

3 ras— EBE 3P =1 2 ,
e Lﬁ:ﬁ?ﬁ Eﬁ_gA ;B 1 RERES i BEe “Senior Learning Plan Fund”. Aside from just enrolling in the courses
REBMARPOREFEEITERES  TREESH we offer, seniors can also participate in course development, and

REMNERTF  ERESERELNEF - acquire ownership and self confidence on what they wish to learn.
4. Mh[EE RIS 4. District-based Scheme for Carer Training
HETRENBEL  HEEEEAEEASEYN Sponsored by the Labour and Welfare Bureau and in collaboration
riMEé%i*a)ll-JriJ L ERAEE128 IBFI=E with the Kowloon Methodist Church, we have organized two
00 A5z =R ==t N = ’

. R classes for a District Carer Training Programme that has been
32| £ 68 B A T2 VN R AR
ARSI 68O B AL TEp 21/ NERER » A completed by December 2010. A total of 68 persons from the two

REFEE  AAFE— T RAMERERER classes attended the 21-hour training. After this programme, we

EBZEERE - will continue to work with organizations in our district to develop
caring projects for senior citizens.

B. HE}%%U;{I’ Service Statistics m————————
1. 1. 0E B B ;&E) Membership and Activities

#5871 Category YRR ST
Average number served

Aﬂ/ Number of members

IR 5EEN/Groups and activities 285

2. 38 fRFE Counselling Service

2FFHEZXEE B /Average number of cases in the year

B KZ& Hidden elders

3.
¥85I Category BRFE{EZE No. of cases
Bi#&E Ft9E H{A%/Average monthly hidden elders’ cases 40.6

EEFHEERRBRRERERE/ 24

Contacts with stakeholders in promoting hidden elders services

C. RERRE

EREREEZHEYAEE  SRBIEBERE
Zlt  LREKRARE2EAF —KE (Young
Old)EB K fk¥s - MER "B =SB, aF » IWE
R IRBANRE "itmE %i%EJIIaJr%JJ WETESH
BEARRREEEE -

C. Future Direction

We will continue to collaborate in the district and to improve the
quality and range of organized activities. We will work proactively
to plan appropriate services for the young old members; will
continue to cooperate with the Seniors College; and to develop
more district-based carer support activities.
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Rehabilitation Service Division

Gl liieicEr = p—

RE—TRABRBER LA @ BPIN201067818
ETRBER K "HEXEFERE, iR "8
EEAMIEPLO, K TRKSEERFZERBHR
By o TRAKSBREBXERBPL . ERBBAR
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TCALAY—uh At B S R AR

Z 0 BT HEBRBERE S WES LRFRENS
D #RPIR2010F12R 1 2B R7T Y E—EBRHKED
g FIEERRBEGHHFESE » BIE200228
ZBREIHE  RERI - KK - BPIHRETS
BAHSHESHET > ZRSENEANEELE  E2)
SRONEALES - LUSITRIBEREAIER -

Divisional Report s

To further improve the quality and effectiveness of our services, we
have, since July 1, 2010, restructured the original Integrated Service for
Community Support and have divided it into the Bradbury Day Activity
Centre and the Sham Shui Po District Support Centre, with the latter
moving to a temporary service location at the Nam Shan Estate and
adopting a multi-service approach to serve people with disabilities in
the district.

Furthermore, in order to promote sports for good health, we have
organized the first YMMSS Paralympics on December 12, 2010. All the
service units joined in this event, with over 200 members participating.
They were also enthusiastically supported by family members and
volunteers present. In future, our Division will continue to promote
sports and participate in competitions and tournaments as one of our
service goals to help build the physical strength and stamina of our

service users.
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Rehabilitation Service Division

B BHREEIER O
Bradbury Day Activity Centre

A. BrF5Eh e m—

2010 7R » "ARKEREBERBRO L RE
IR R B RMERE - EXNE " REEABII&RFR
Cr g DFRESE -

BE—F "TEEEAMIRDPL EERREZEN
RESENRBEBLE -

1. BREBEWE TR
ROBIRTY TEERIR, & TEBESE, %
BB EMUEE) - W AR201 1428 128 EEREHE
LREHZRTN "B BE BAFEINESHS
B8R - ERTVEEHEEENRS  HEHT
PES25N0KBSFE  UESEENMIES
BERERIR - S AT -

2. BREBEEWARE
BRYFTEAZN > ROEBITY TIEMSIE, >
20111 AL - BEY T —HFEE, NEME
PLOBREBEFME K TLEFLHERER
BEAR - POTEEEESETBENER
EHRLHNBET @  ZEER TEREED - YIM
2010, "SREEAE X" HKHE, BELERGEE

st - FOKR2010F 128230 8TY "BRA Z
MEGE | V5S> BUSEN TERBMPIRELE
HETE - B - MEBE  ACDE - B5E - JBH
BENBMESERNET SR XBRESE B
FEMRERES  RILEERAXIRDE - BBRR
AE  BBRIMBEMBELKEERH

3. BREXBEBRILE
BE—EHHIMMBERBBRPOEBIE
e | M2 BIHEN T 33RMPINES) - BIFEE /AT
B NRIRTREBEXBABNEE - 2EET2
BLARE99 AR » 2 BB EEBIAI200/ N o S
' 2011&2)?'12EIE’J$E§.?$/§@J‘¢L Y%K}E@zll
T R A %%ﬁ$u%ﬁ$q jﬂ

t!iii

A. Service Highlights s

Starting from July 2010, the Sham Shui Po District Support Centre
functions as a separate service unit, and has moved to a premise
at Nam Tai House, Nam Shan Estate. In the past year, therefore, the
Bradbury Day Activity Centre has resumed the focus on developing
trainees sports and artistic talents, and supporting their family
members as volunteers for our Centre’s services.

1. Develop potential and interest in exercise and
sports
We have organized two special groups for trainees aimed to
encourage them to exercise and to prepare them for the first
YMMSS Paralympics to be held at the Kwai Chong Sports Ground
on February 12, 2011. We are very pleased to help many trainees to
discover their potential in sports, and are much encouraged when
they obtained third place in the 25 and 50 meter race, first place in
the high jump and third place in the long jump event.

2. Develop potential and interest in arts and

crafts

Aside from arts and crafts classes, we have also organized a class on
African drumming for our members. From January 2011 onwards,
we have invited a coach from ‘Our Hands Farm’ to teach this
drumming class to enable our trainees to expand their interests.
Moreover, our trainees are also encouraged to participate in
community art events. Accordingly, one of our participants has
successfully obtained the first prize in a photo competition for the
persons with disabilities’ group.

On Dec 23, 2010, we had also organized a Christmas performances,
at which every trainee went on stage to perform what they had
been practicing for a long time. The performances included
percussions band recital, acting, dancing, piano ensemble with
family member and instructor,  calligraphy demonstration by
family member , Chinese opera singing and piano recital by trainers,
etc. The performances have provided enjoyment and interaction for
all parties, and have enhanced the self confidence for the trainees.

3. Develop family members as volunteers
In the past year, 13 family members of our trainees have
participated as volunteers in our programmes. They have helped in
outdoor activities for 33 times, including in group lunches, outings,
:"a'nd_the"éctivities organized by the Leisure and Cultural Services
Deﬁf‘:\rtment They have provided apb'r'oximately 200 volunteer
f service'hours in total. At our Chinese|New,Year celebrations on
\&Feb 12, 2011, wolunteers were commended for their vaIuabIe
contrlbutlons‘to our, p'Eogrames.

2

y /.,!

[
TE_
Ve RS E0 | EE B E RS

)q

‘2



B. ARFE#%ET Service Statistics m—

a5 R &=
Category Served Number

50A

104/)\6% hours

35.9/)\BF hours

A5 5582801
Type of mental handicap No. of trainees

No. of trainees

C. ﬂiﬂzﬁ‘% C. Future Direcltion m—

AER—F PLBEEHUBEEZENER2T6EAB  Inthe coming year, we will continue to explore and
2> ALEBREBHEEZE —RWUES - AERREE  develop the potential of our trainees in sports, arts
F_EEESELEE BiiAE > POSREERR  and crafts. We will encourage family members and
TIENE, WREMRELREEZHIEKREESLEE  trainees to exercise together to prepare for the
oo o TEBRRABERERTE  BEEBES  second YMMSS Paralympics. In the arts field, we will
RESCEKBEERNZEZE - XBEZTHHERMER  continue to run the class in African drumming, and
EREEZ— - ORI ETRBEBEERESR  will also help frainees to explore other interests, e.g.

BhEE4A HE P IMNAIHETT © dancing and painting. To enable trainees have more
avenues to perform, we will help to create such

YR r Z= 352 .. . . . ..
EIBEAYE i %% opportunities. Finally, we will confinue to invite and

SEEh e Y e S
ERELERE G2 KN ZSE frain family members as volunteers, and extend their

1 = . (o) _ support to assisting at our Centre’ s birthday parties
- B & - and small group outings.

BIREE FERaR
— LA V(TN F20/1 OP
BELBREETS
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Rehabilitation Service Division

KRB RARFE D
Sham Shui Po District Support Centre

A. RFEHR S m— A. Service Highlights

RIEEAIFY20104F7 A B A AR/KISE I L TRp s <L - Since July, 2010, our Centre has been operating at the Nam Shan
BREATEEKSEIRE A+ R ERAMBEESISM Estate temporary location as a one-stop service centre for persons with
— RS IERRTS disabilities and for their families in the Sham Shui Po district.

. BIFEENR B R S5 ED
AR5 B AL AR — A2 T 26018 IR/ - FIlAR
RPEI$Li283,523/ )\ iz % - BEFIBHIE « 27 -
iRE TSR REEERHEBOEE
REMIRFHBMN B E OIS RE TR » RIZTHER
BEMRATERVEE -

2. RB R BEEE IR AR

BE—F  RBBEUAZEBRREEENRY 420608
B BERBRE  RBEE  REBIRIT - 25H
LEY MEBERE BT REEXBRRE
B EFEBEERRRANBD RBISIFMA I
S IRBEBEMABFEEZNRERM 721,281 25\
M PREEERE. © TREEERE. - TRY
RERE . & TEERERE,  LEEBRAL
KENTE

3. itEHFARTE - it RRERE AR R
BB AEREENBEIIRNS E2BRMY
326t R L RES) 2 61 280+ 3T FRBE R B A3
FIEEY - 4620106 534A © IRIZ BB MEASNE AR
AURLAEHERE (VN B £RET - RER
FTEESEIRITNEETE  E1IMREES
RIGHHVEED - B GEITER T ARALEE
BREE  ERFESREAPOLRRER MRHE
THR#%ES -

LB v SR EEBEOR)
T tEEI1E T EIDIY;

1. Day Training - Groups and Activities
In the past year, our service unit has organized 260 training groups,
totaling 83,523 training hours in our day training programme.
Through training in self care, arts, sports, and work skills, our
members can further understand their potential, and improve
their self-confidence and social skills, thereby enabling them to be
better equipped for community living.

2. Services for Families and Caregivers

Also in the past year, we have organized 42 family events for our
members and their family caregivers. The events include a tea
gathering, meetings, outings, a Christmas day camp, the Chinese
New Year celebration, a sports day, etc. The activities provide some
stress relief opportunities for caregivers and help build a support
network among parents. In addition, we have also provided
21,281.25 hours of relief service in form of temporary home care,
after-school care, holiday care and bus escort service to help meet
the needs of our members and their families.

3. Community Inclusion, Social Recreation, and

Personal Development

We have organized 32 sessions of community inclusion activities
and 612 sessions of social recreation and developmental activities
for our working members and our day training members. From
2010 onwards, our Unit has also been active in collaborating with
different social service agencies, secondary and primary schools,
churches, businesses and environment protection organizations
to form a collaborative network to facilitate members of these
organizations to join in inclusion activities with people with
disabilities. Moreover, our members have also been invited by
different social service organizations to perform at carnivals and at
elderly centres, and to volunteer their service where needed.
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4. Professional Therapeutic Services

Our occupational therapist and physiotherapist have organized
over 70 exercise groups and home training sessions to help our
members to strengthen their muscles. Our occupational therapist
has also organized staff development sessions for other service
units and for agency staff members in general. The training includes
proper ways for lifting loads, and understanding the special
characteristics of people with autism, etc. Moreover, we have
also started a service to focus on handling challenging behaviors
from members suffering from autism. To date, we are providing
counselling and therapeutic work for families and caregivers of four
members who needed this service.

B. fRFE#%ET Service Statistics m—

V]| BRISRT
Category Served Number

104,912.25
/\B%/hours

32Eii/sessions

1,056£f/sessions

654Eii/sessions

1118&fi/sessions
328 A/members

C. *%E% C. Future Direction m—

REBBAKHHBESEN S ENEESHEL - HESE)  Our centre will continue to help develop the sports

@ENITEE N BREEEEEEMLE  WEEC  and arfs potential in our members, and will mobilize

NRFHLE  BRHSATHBAAAEEBRENDERT  and encourage them to reach out to the community,

g - to volunteer their help to other community
organizations, and to demonstrate to the public that
everyone can have the potenfial fo contribute fo
society.
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Rehabilitation Service Division

B A EETE
Independent Living Project

A H&?ﬁrpﬁ B s

B E2006FEBARTE - BIBLTTLMEBIIR KL
BB ERBEEAERABIEFRENRBEREE
WEB R R ER T BEMPIREIRAETE -

1. FlRSmE
REEMBMNEEED - LKEENFN15-24
% REEMFINRRERE  AEEEBBIULE
LR FIZES B BERR ~ fFABEORELE
B RITHIFIZERA -

BRitbz o - R T BEFPONEEMES A RIER
CEREE  “Boys Club” SEE) - B@—iliEE) KA.
ZEEEHImRERA—EEEERNELT -

2. XESESE
FBTHHRERESABENAREIIR  BRET
AR ELF 2 I AR B2 2 ANAI A 2R B P R A )
HECE °

3. 2Hit[EFE
EERBEREERRE  2HEME FNARIEE
FHERMEFLE R R EEE - flan > 270
MRFEBETR  HANERGLEREERS
REEE2EY 2B MNHBEES —
Ay LRt fr SO o

P& BB

A. Service Highlights

Our service unit has been in operation since 2006. Through
our residential training and experiential programme, we have
helped service users improve their independent living skills and
self determination abilities. We also support them by mobilizing
community resources to enable them to settle smoothly into
community living.

1. Independent Living Training

About 90% of the trainees for our programme this year are aged 15-24
years old. To cater for their developmental needs, we have focused our
independent living training on self acceptance, self confidence, and
building positive peer relationships.

Moreover, we have also invited male instructors from the Vocational
Advancement Centre to organize a monthly activity called “Boys Club”
for our trainees. Through this group activity, we hope to provide our
trainees with an opportunity to interact and learn from male role
model.

2. Family Support

Through open invitations for family members to attend the scheduled
training activities, we hope to encourage family members to
understand what the training covers, and how parents could make
adjustments at home to help the trainees after they graduated from
the programme.

3. Community Participation

Aside from adjusting to hostel life, we also encourage our trainees to
be involved in the community and to participate as fully as possible.
We help them acquire the knowledge-how to use different community
facilities such as the public transport, the library, and facilities leased
by the Leisure and Cultural Services Department.

This year, we have also participated in an inclusion activity - the Hong
Kong Special Marathon -- to help our trainees develop physically as
well as emotionally.




B. HE%%I%FLE-I' Service Statistics m—

BR#5 1 B & all#RERT2 R#EEF
Training Courses for the Service Users Served Number

19A
19 cases

6A
écases

268

26 sessions

2N
2 cases

783
783 session

RIEEF
Served Number

153
15 times
7850
78 sessions

C. iﬁﬂiﬁg —_— C. Future Direction s

REHUE "RBILE, LBERHBRBUNMAE  We wil be expanding our work with families to include
EEHFOREHEEEATE - HFEHEMTE "R[EHE  providing counselling and support to family members
@AE MBS TIE - to help them help their children return to their home

life in the community. We hope that would fit well

into our framework of providing fraining to prepare
tfrainees for independent community living.




18 % AR 75 &R

Rehabilitation Service Division

SRS RS ERRBZ SO

BT

-t

Lei Yue Mun Integrated Rehabilitation Services Centre

A. H&?%%E% I

RIRIFA2009FRRRBES CEFMSE - BERHE
ETAENTR ERIREER -

RBE—FHBEERERY - BAS ABXEEAE
2 MOBREEBTFFEREETHIRES - S
M2ELESHK MBXERRBARIEZRMAE
5 IKIE N BIR ~ ARKEm IR o

RIEAKEEEALNIRTEE - BANAFEHE
REBIERIE TR > TR REBIEEIOEI RIHED
KRERENER @ RERMDERIED - L5 - RS
BEFIXBHNRE  BURKETAEZRIR 2
SURBEMOBERTT  TRAERITESIRF -
REME  BEREARZAEZESCH IR -

WO ERZE I E  RRYMERRE  BREIIHE—
FBENAFRTISRIBES - B EREMRE
ENPERBEBAEVIRSE  REERTRCER/K
XI& - EHARBETISAAZRS -

EREERE  AFEBESERMI0LTELEA
TRIHEBEEREBEATL -HEGEENFTR
& & 5 R AR R ME B BI AR LU FHB P B L 4 5F
BN MEABE « BEHLELEGYME - BEM
REBFEREKROLSEEBATERLE » BRES
=% RREABENEOLLEBR - RiEHEER
THBEBRIEELR  BEEAFERR—EHRE
B PIIISEARS K BREAE  1TEhE -

C-clubf2B4iR7 - REEHEITIELRZE - EEA
REFEER - 2I08E€  FTRRRER - SMHIB R
OK - ZIEEE3DEY « £AE  IZaARE - B2
MY EEERBRNERESS - FREEEKE
BETTARAZE - BERBTH - SHAFEKE
ey RBSNER—FEK -

BN T

- - 1 3

A. Service Highlights

Our Centre has been in operation for two years and is making steady
progress.

In the past year, we have introduced the concept of career laddering,
with some of our trainees undergoing the performance appraisal
exercise and given the opportunity to be promoted, thereby helping to
motivate them to be more involved and productive. Our core training
remains in packaging, beverage mixing, cleaning, laundry and delivery.

To cater to the needs of trainees with physical disabilities, we have
added a new training unit on Creative computer drawing training. The
main purpose is to provide training in computer skills and to assist
trainees in producing computer generated work. Moreover, we have
also started the car wash training. Trainees are now able to listen to
verbal instructions from the instructors, and be able to complete the
car washing and polishing procedure. In all, most of our trainees can
master their own work station well.

For our supported employment service that has been in operation
for two years, aside from helping half of the trainees secure open
employment, we also organize regular employment tea gatherings
and pre-work training to enable trainees become prepared and feel
supported to face the fierce competition in open employment.

For hostel service, we have already accepted 40 residents who have
moderate mental handicap and 15 with serious physical disabilities during
this year. In order to meet the needs of our residents, we have established
different small groups and individual training to help improve their
independent living abilities, e.g. in personal care, community orientation,
and in interest classes. The hostel’s soccer team has also participated in
a soccer tournament for the mentally handicapped, and has won third
place, thereby helping the players to increase their confidence and sense
of belonging. To help trainees be involved in the community, we have also
organized regular birthday celebrations, swimming, Christmas dinner, and
a trip to the Chinese New Year Night Market.

During the year, the C-club has held 9 inclusion activities altogether.
Activities include BBQ, attending weddings, playing snooker and
basketball, going to karaoke, watching 3D movies, birthday parties,
and attending a traditional Chinese country feast. Our Centre has
also participated in the first YMMSS Paralympics, and has obtained
satisfactory results and with our trainees being very involved in the
games. For drop-in service, we continue to open the club premises on
one Saturday every month to enable trainees to enjoy themselves.



B. ARFE#%EET Service Statistics

9B Served Number

= o HMMH HSPH
B 5 A% No. of residents 39 5
SERk B BYEIIRRE T &I Lo 3=
Rate of achieving individual plans Uer 1
28 AZ{ No. of frainees 163
BRFRZRBZAE (T5) 157.58
Average number of persons served (IVRSC) ’
ARFEERE (RE) 12
Open Employment Cases (2 years )
SERk TAEGIRIGET ST BIkE SR 98%

Rate of Progress Reviews Completed

BB B2 /4 %85 Gender of frainees AZ No. of trainees

BE ) i

EMale 20 8
ZFemale 19 7
T1E(IVRSC)

SMale 91

ZFemale 72
B2 5 5564851 Types of Disability AEZ No. of frainees

|
EEE[E Mildly Mentally Handicapped 16 2
th & [& Moderately Mentally Handicapped 21 0
EXE &= Severely Mentally Handicapped 2 0
% B&5205(;% 5 &) Physically Handicapped (Not Mentally Handicapped) 0 13

5 53554485 Types of Disability
TEE(HMMH+HSPH)

EEFE &= Mildly Mentally Handicapped 43
fh EE£2f& Moderately Mentally Handicapped 55
ERE &= Severely Mentally Handicapped

% B4520=(;% 8 & E) Physically Handicapped (Not Mentally Handicapped) 6
% B852[= (4k#5 A ) Physically Handicapped (With Wheelchair) 14
B B4TEME(EAth) Physically Handicapped (Others) 0
TR SRS Ex-Mentally lliness 42
H{thOthers 0

C.ARREE C. Future Direction

BRAMENRERLRE  REWRFEEERILEE After consolidating the experience from the past two years, we hope to
BB BEASE  BEHTERE - 4/ NaNEs strengthen the trainees’ abilities for group living. Through educational
B BT — EFE RN o RR—F o B :all;s, Iso;ia!lzkillitraining grou!as' and.c:)u.rtesy weje(Ij( fvlen:: we h?pe
. = L e ) o help build a harmonious mini-society in our midst. In the coming

EEDEENSTRBIRE L 5 RBITAFRED) -
- - F| — “m‘\ . a L W n \ 3 - - =
30 Tﬂ@ﬁ—ﬁﬁ%'}{/ﬁu‘%ﬁq RlEEgoiolligpPes = especially in‘_’fgreativé artsjand|[sports. Moreover, our professional
%Tﬁ’%ﬁﬁ?&iﬂﬂ%%%@ B A T ERE R A B 0 58 8 i teamywill str:e:_ngthen mm work<and improve
= ZAl : B N EEE I A . interdisciplingﬁ/ communication tolenable/morelinidepth ana_lysef&f

trainees;needs:
.

L oyear,,we will promg‘te different leisure time interests for our trainees,
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EIUE&ZE
Nam Shan Supported Hostel

A. [RFFERDE e— A. Service Highlights

BRECRFAREZE=MF - RFEAARERIE(EHE  The Nam Shan Supported Hostel has been operating for three years
WBWEREESN STERBEAERFEANEE  NBEB now. Our service emphasizes helping hostel members to improve their
RN B RSB B BB B AT - decision making power, affirm their adult role, and support them to

live more independently in the community by mobilizing appropriate
community resources.

1. Training
During the year, we have placed our training emphasis on helping
members to increase their independent living abilities, and
enabling them to learn cooking. By grouping them into 4-6 person
groups, they learn to cook and share their dinners together, as
well as share their daytime experiences over dinner. After a year of
group cooking and sharing meals, the cooking skills of many have
improved.

2. Family Support

We have organized three activities for family members this year.

The main purpose is to help parents have a better understanding
on the current situation with rehabilitation services in Hong Kong.

= Through participating in our activities, parents are able to lessen
1. RS E

EELRF R RNBIAEE SN R R E S o i
MEEZRAY - BB 6AB—EHLMEEE 3 1.Club

their worries for the future of their disabled children.

ARE—EZH  LEBRPERMMAIZEER In the past year, the T-Club has participated in the 2010
T o R —IFHEE) 0 RIS AMZATIHHME International Rehabilitation Day. On this occasion, members have
DURF o learned the United Nations’ Rights of Persons with Disabilities that
include the right to human respect, personal choice, and inclusion

2. ?Eﬁ%ﬁﬁ in society, etc.

EREXEREL  AEEETTRZBEE) T2

4. Community Support
ERRTHREBRFNERRE - B2 RKE TSR

We have invited the Christian Alliance (Tai Hang Tung) Church to

BRI ET ORR S IR MELRIRES © organize a fellowship at our hostel on alternate Sundays, to enable
interested hostel members to join. As some of our members have

3. {E%%‘ demonstrated great interest in learning the Christian faith, the Tai
BA—EEewsi (EREEF2010) E8) - = Hang Tung Church has prepared a Baptism Preparatory Class for

them called the ‘Growth Group’

Li ERERBNEEMEE CRRARNAK)
TEEREEEEREER FABERBALES -

4 itEZE
;a T ,%nﬁgggzﬁzq:ﬁL@(jcinﬁﬁi)rg
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30 (175%/males * 13%z/females)

170%

28 A/cases

C. RERRE
REBBFEMEREMAOE - — K EMERCERNELE
RSN RRIRAEREEEL - 5—70HE » BRREREIFE
DIsEnthifI 2 T EF LN BEEMNEE B ©

C. Future Direction

We have two main focuses in the coming year. On the one hand,
we will continue to strengthen the independent living abilities of
our hostel members, in particular on home management skills. On
the other hand, we hope to strengthen the work with parents to
encourage them to better understand their children’s hostel life.

EXPiD

Vocational Advancement Centre

A. BRF5ERE
BETEROHEE  AEL TRE - BE  F
AR - ERUAERBHRER - BARET
BRI FONBRESE - 3T RRBEREOR

A. Service Highlights

This year marks the 10th anniversary of the Vocational Advancement
Centre. Our Centre’s theme has been ‘Review, Consolidate, and
Explore’ During the year, we have reviewed the progress of our service
implementation, consolidated our experience and explored the future

W ARTHISH TFERRSE LMt T @I/
BB R AR TS -

1. BRARARTS
11 RSB ERER - B ETIIRERLUIE
TIEMHFELEKE FOLRENREABEEI&
JBH -

1.2 GBI R - BERFBERRE - HPNHLUR
REBZTEREENFRES -

1.3 BREFHEIIRE : POBRY NHERPEEFES
By HEBNAZE  HRGEERTHKER
REWEP2EZBERRRERNE -

directions for development of our services. Through these efforts, we
hope to gain further insight into our service users’ development and
into the open job market situation, thereby enabling us to implement
comprehensive and appropriate vocational training service for the future.

1. Vocational Training
1.1 To improve the quality of our training, we are developing
training goals to meet market needs and renovating our Centre
to accommodate new training modules.

1.2 In employment assistance, we have recorded steady progress in
the employment situation of our trainees. The main jobs for our
trainees remain in the restaurant and the cleaning industry.

1.3 In employee retraining, we have been approved to run an
ERB course on Certificate in Janitor Training. 11 trainees have
completed the course, with 9 of them being successful in
securing jobs in the open market upon completion of the re-
training course.
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2. ZANERE
20 #EEHEARMKOETEEER B8 T#F
oo BAHERTY 4 ERREES AET
TEE  FEERBERE —ERET B REE
R A E « REEESET MIBR BTN
HREES) - DRk TREEEMLLE, 1 TEBE
FEORERIA , ©

22 ERBEREEELELRRESHHATE
B BE—F > RORRTIINHBENELSE
FEENHI8R

3. XBER
3.1 BERERARINKERFRESMNES - LIS
BREKITHNEBRE -

4. +BFEE
41 BEWHOTBE  FALERTY T RIRIT, &
TREHRE , S - BFERBEMAELER
B BF—E2E > HZHHENLER

H5 IR B T

2. All-round Development
2.1 In promoting community inclusion and giving back to
society, the Y-Club has organized 14 community inclusion and
volunteer activities to enable members to be involved in the
community. During the year, members have also participated
in two city-wide inclusion activities, the Special Dragon Boat
Races and the Hong Kong Special Marathon respectively.

2.2 To enable our members participating in the community, we
help them to develop an interest in sports activities. In the
past year, our Centre has organized observation visits and lion
dances performances 18 times.

3. Business Development
3.1 Our Centre has acquired larger capacity washing machines and
dryers to match the growing demand for our laundry business.

4. 10th anniversary activities
4.1 To celebrate our 10th anniversary, we have organized an outing
and a thanksgiving celebration. We have invited our service
users, their family members, and our business partners to join in

and share the joy and fruits of our efforts in the past ten years.



REBEERERS BN R ARFS
Integrated Vocational | Supported
Rehabilitation Service Employment Service

BRFEFET (iE31.3.2010)
Service Statistics (as at 31.3.2010)

B ERRYS HBIR RS
Integrated Vocational Supported
Rehabilitation Service | Employment Service

C. RRRZE C.Future Direction

RE—FROEL TEBIRE N "TE®RM ) BRE In the coming year, our goal is to work on business development, and
51 LR ARBERENRAREE - on addressing our service users'aging issue and emerging needs.
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Cornwall Café

A. IRFEERE

SEBRZREABRPLEFRHEREXEEE T
RHEESATARARENERERREZER  EF
BREARERNELF  EEEEZ ARBL SRR
NWEELEE AFEBEREHASINGRIBELS2
R BRFET613AR  BIERBIHEBIAF156R » AR
BE11,952 AR - BRI B A 26ME5NTEEERT &
BRRM  AH276 R °

REEEBREREXRTLERFERTS

B. AxF5Hiat

1.HIEEI13A

2 HIMARBLESCN  EFMEELAN  IGHEI0A
HBEFERE4S BEE1R  KERBE2HR KN
BRE3A -

3. RINTERAMMEIA  HPBEEBWRE ~ X
e~ #m -~ BRI -

A. Service Highlights

During this past year, our Café has worked with the Vocational
Advancement Centre several times to organize large scale catering
events, and has also provided opportunities for work experience
interns from different organizations and schools, and of different
ethnic backgrounds. The goal is to help more people understand how
a social enterprise works. During the year, our Café has organized
52 tea receptions, serving 7613 guests; and 156 catering events,
serving 11,952 guests. We have also received visits from 26 outside
organizations, welcoming 276 visitors in total. The business volume for
the café has increased 7% this year.

B. Service Statistics mmmmm

1.Number of work experience interns -- 13
2.Number of new trainee recruits - 6; existing trainees - 4; total
number of trainees — 10, comprising 4 servers, 1 kitchen helper, 2
beverage mixers, and 3 cleaners
3.7 trainees secured open employment upon completion of training.
They worked as cashier, beverage mixers, servers and cleaners.
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2010-201 1 FELmTEREBRFE20017 M ERERBR
During the 2010-2011 year, Cornwall Café has received
200 completed customer survey replies
1. XEXE ? How often do you come here?

1-3 time a month EF1E3%

4 times or above&E B 4Xs L £

745 Occasionally Bk EE R

First time &% (please go to question No.4 5153 & 5458)

2. Why did you select our service? (please tick more than one)

EREREEBREERIER 7 (UEESIE)
Convenient time EEAE

Convenient location #25/5{E
Reasonable price B2 &iE

Satisfactory food quality &S iE

Satisfactory service FRIEEE

Others Efth

3. When do you usually use our service? (please tick more than one)

TR EEREC BB ? (WEELR)

Monday to Thursday & Saturday EHi—Z % £H37%

12:30pm-3:00pm n 3:00pm-6:00pm
Friday28H

n 12:30pm-3:00pm

Sunday £4iH

n 9:30am-12:00noon

n Only when there are functions7E 21T Lt ZEESNHI B F 7 HLEE

3:00pm-6:00pm




4. Please comment :5184FER ¢

BZE RiF —% = RE
Excellent Good Fine Poor Very poor

Food Quality B8 %

BEYERE 45 113 40 2 0
92 105 3 0 0
98 94 7 1 0
109 90 1 0 0
108 90 2 0 0

5. What is your overall comment on Cornwall Cafée 38 m%m i RS ER:
/1 Excellent & - Fine —fi%

n Poor =

6. Will you return? & 2B R LR RUS 7

m Yes & n No A& n No Answer ;8[E]%

7. Do you support the café to provide opportunities for open employment for the handicapped
people? BRAEXFERERMUMEM S TIHEALT?

L7/ Yes & n No &A=& n No comment =8

8. Do you support Yang Memorial Methodist Social Service to continue to operate the café? R
FHEEHESELERBF A G S LRI ?

m Yes & n No A& u No comment EER

C. ﬂ%mﬁg C. Future Direcltion e

KBEF GG NEREERE » B VN, Our Café has won the bid to operate for another seven years. Looking
S F KT = = /) 1E
REETENE SEESEESHEARRESE ahead, we understand we will face the challenge of higher food costs

BPHTLYGMESLEE B AERY e and a r’nin.imum wage !aw. We will coin‘tinue to cooperajte with differe.nt
[ organizations to provide opportunities for more trainees, and assist
& o

=

them to secure open employment, so that they could continue to
serve in society.
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RKKESETL

The Tin Sui Wai Project 2 B0 RS 1R

ARFZE Introduction
FKEET 0= EERFEER ::?viT::r:as:r:Jiliswm Project comprises the following
I 5’5'\‘2%&%%@5@1@%%%{E—3{K*iﬂlﬁﬁ"%q:'/t;\ 1.The Tin Shui Wai Social Service Centre, with sub-centres located at
2. RS BAL—FOKE R ER R Tin Yuet Estate and Tin Wah Estate respectively; and
2.The Tin Shui Wai Family Development Centre located at Tin Chak
Estate.

KKk Eit & IRFE S O
Tin Shui Wai Social Service Centre

A. lrFEERS A. Service Highlights

HOE20084E 1084 » T =F Mo 2iE Since October, 2008, our Centre has begun operating the Integrated
Employment Assistance Scheme. The goal is to provide employment

Bhst#l . (Integrated Employment Assistance assistance to the unemployed and CSSA recipients, and to encourage
Scheme) » HERURE M SRERBIIREA LA them to move on to a new life. We are currently in the scheme’s Third
MEZE  ERMMERENELE - BEE _F513 Year, and will continue to provide employment assistance in the district
ek ROERE=FNRE - #HERENEFE  forpeoplein need.

B ALARTS

B. fRFE#RET Service Statistics m———
EAFEIEENETE] Integrated Employment Assistance Scheme

E—F/Year| S/ Year2 FE=%F/Year3
(1/10/08-30/9/09) | (1/10/09-3079/10) | (1/10/10-31/3/11)

85 / [BZEE= Category/ Case distribution

ZFEEZREH Total caseload 1,640 1,540

IR H{EZ : <Case Distribution>

MEAST © Employment Status

2B TEE1EA Employed full-time for at
least 1 month

)N m
RFESBIT/EZ4 38 Employed full-time for 114 128 23
at least 3 months 3
S

SRRSO LS Total course hours in the year 357.5/\fF 264/ )\B%
[

A58 Bl 7 B —

'E:g;:




RIKERERRE

Tin Shui Wai Family Education and Support Centre

A. IRFBERE

A. Service Highlights s

1. & T/E 1. District-based services
1.1 MRS R TR 1.1 Employment Counselling and Support
= = HARRAESTE] (1/4/2010 - 30/9/2011) Services -- 3rd Phase New Dawn

Project (1/4/2010 - 30/9/2011)

We continue to implement the 18-month 3rd Phase New

PO EHEI T/ H0 1 818 H RSB = HAMRIER T2 - &
RENTENF12E V4R ERABNERRE

Dawn Project to assist CSSA recipients who are single parents

=03 S (it s 2.5 =5
&%E@%h1"%¥§?§ SIS and caregivers to children between 12 and 14 years become
RBILAF > RYLBNEER  BRABNEL motivated to seek part-time employment and provide a
ST BT JohE ° good example for their children on becoming financia
ST EIHA201 149 5 301 524t d le for their child b f Iy

independent. The project will be completed by Sept 30, 2011.

B. HE%%%JKLE'I' Service Statistics m————

S5 = HARkrEETE] 3rd Phase New Dawn Project

¥87! Category {EZ=Z= Number of cases

REFEEAZXEE Total number of cases 484
RFEEHEEZE : Case distribution

5ERkEtEl Completed plan

iR 512l Left plan before completion

FREHRR © Employment status

B IT{E32/\¥sLL_E Work 32 hours or more per month

B H I 32/ \Feh A EiFFE3MEA
Work 32 hours or more per month and
maintained consecutive employment for 3 months

A TE32/ sk d L FFESE A R B8 A #FH£51,6005k L £
Work 32 hours or more per month, maintain consecutive employment for 3
months and earned $1600 per month or more

S iERF2 A2 Total course hours 127.5/)\i%

1.2 FREE— HETESH (RKE)ETE 1.2 The Ping Wo Fund Tin Shui Wai Plan
RKAOLWEEIEMNESHET » £2010F108HE Our Centre has obtained financial support from the Ping Wo
BEIAES (3{*@)%1-% S E| AR Fund to begin a programme in the Tin Shui Wai area to help raise
B A EELEEEREET TS LRSS the awareness of residents on the negative impact of gambling, 5

and to help build positive family relationships. Activities include

HEATHEBRNAEE  BYIEENIRER

a poster competition, parenting workshops, and distribution of

& souvenir dinner sets with anti-gambling messages.
1.3 HEREREE 1.3 Cooperation with other Organizations in the
AALRTHERELFABEEEY THENE Community
(2010-201 1EEE) Bz — » NERLL "B OKRE Our Centre is an agency member of the Working Group of
RS | AEE  BT—RHNES - ShaEal the Yuen Long Family Life Education Promotion Movement
iy N /) ==

(2010-2011). During the year, we have used the theme ‘Let
Happy Families Shine!’ to run a series of activities, including

EROBRIZLSE  RERTE - BEgRNMNR

=] T th 5
201 14F5/E - BNRERFRAELHBAZELRE creative writing and appreciation journal competition, family
EEMFHRENRERR » RIEKERES BRI outings, “Happy Families’ Ceremony”, and printing of the 2011
BAIR o calendar. The goal is to promote family members’ care, concern

and appreciation of one another, create a harmonious home
environment and strengthen interpersonal relationships.
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1.4 ZIEEAKE
LATERRLHHRERERENRETE » £
WMARMRERES) - MBEBATE B
I - BRER/INME - BT ERE
FEIEFAMMIAERY BB AL S
i (RESREFR -

1A LAFEBRRNAAE R B FEBRE
Katdl > BEAMEBENE - —FEHERR
[ N EEUAR IR B A K ER 2 AR AR
RETERBEERE  ERMPIEQER
BLEX HRINERZER - EtfIE
Dam#k -

1AL S FEMERTIR SR/ > 2
B—RIEB/NE - UL 5
BRNEEEE > BRZII PSRN
42 o

=)

1A4RLREBRERRBERAT TERRE
BREEEE, 2FZDPL - BEBEE
BRERFLURDEE L -

1.5 B RRBRFS
APORSFEHST TR LS, BEXIES
g AETRAZEREEAE T AR/ BERE
B BERERNEERESENRE  BHE
B s REMESATHFFHRBEEEMNA
B

2. ETE
REFHERFEHEMSAG=EERH  Fb
HASRKEE - RKEBEEHENELRKERE
BRHEPERREF  HRARBELERRE B
RPELERRVAZEMIR  DRXRETE
(P—RPIR) ~ NEERETRE « RRIORZE
ERAMRESERE - AERK - RELATVFR
HEELZTZRY - BEESOBRERE -

B. fRF&#%5T Service Statistics

1.4 Support Services for Families

1.4.1 To address the developmental needs of different family
members, we organize different types of activities, including
moral education activities for students, mental gym
activities and other mutual help and parenting activities to
broaden the families’ outlook, extend the social network,
and promote family harmony.

1.4.2 During the year, we have once again been funded by the
Education Bureau to provide an after-school multiple
intelligence training programme n two primary schools and
one secondary school in our community for children from
low-income families or families receiving CSSA. The purpose
is to support the all-round development of disadvantaged
children by enabling them to participate in extra-curricular
activities that they could otherwise not afford.

1.4.3 We continue to work with the Single Parents’ Support Group
to help develop a feasible support network. Activities during
the year include a series of interest groups as well as activities
customized to address the members’ concerns.

1.4.4 We continue to work as a vetting centre for Towngas HK's
Discount Plan for gas consumption fees for single parent
households.to lighten their financial load of eligible single
parent households.

1.5 School Support Service

We begin this year to implement a learning support programme
to provide appropriate services to school children who have been
assessed or suspected to have attention deficit/hyperactivity
problems or who have reading/writing difficulties, and to
assist teachers, parents and members of the public to further
understand these special learning needs.

2. Parish-based Services

Our Centre continues to carry out the three-prong service
approach by collaborating with the United Methodist Church Tin
Shui Wai Parish, the Tin Shui Wai Methodist Primary School and the
Tin Shui Wai Secondary School to organize activities for students
and their families. Activities include leadership training camps for
secondary school students, a developmental programme for junior
secondary students (Form 1 & 2), a school-based student guidance
programme for the primary schools, the Understanding Adolescent
Project, and after-school learning and support programmes.
The purpose is to provide a comprehensive range of services
for parents, children and youth and to enable the young people
achieve physical, mental and spiritual health.

158 Category BF2{ Number of hours
f1,0;58) Centre-based activities 1,029 1,643

[EAE1E] Community activities 315 1,416

WEEE (7 BIEERIRTE)
Parish-based activities (excluding school-stationing service)

136 2,565

BZE201143A31H » FOEERABRIA7IA » B 1,064EZRE
As of March 31, 2011, total membership is 3,473; number of families involved is 1,064
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RRPOBEROOHEST TR EBEEETEL ~ TH=
HEEstEl , & TREBHEIIRE,  BEREAKX
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C. Future Direcltion e

We will continue to implement the Integrated Employment Assistance
Scheme, the 3rd Phase New Dawn Project, and the ERB re-training
courses to provide a one-stop service centre for employment training
and job search follow-up. On the one hand, we help our service users
acquire more work skills to meet the needs of today’s job market; while
on the other hand, we will follow up on their job search activities,
provide support and encouragement to meet new challenges, and
help them become gainfully employed in society once more.

Shatin Family Education and Support Centre
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A. Infroduction e

To cater to the needs of residents in the Shatin district, our Centre has
developed family and school support programmes at both district- and
parish-level. Our emphasis is to promote physical, mental and social
health in our community through working with individuals and their
growing families. We also collaborate closely with different parishes of
the Methodist Church and the affiliated primary and secondary schools
to help realize the three-prong approach to parish work, education,
and social services.

B. Service Highlights s

1. District-level Work

1.1Centre-based services
1.1.1 After-school Caring Project
We are funded by the Social Welfare Department to run
an after-school programme at our Centre to provide care,
homework guidance and developmental activities for
children from low income families, single parent families,
families on CSSA, and families with both parents out
working.

1.1.2 Developmental Activities and Interest Classes
We offer different developmental and interest classes on
regular basis to help discover the potential of pre-school
and school-aged children, to help families take good care of
their family members, and to promote harmonious human
relationships.

1.2 School-Family-Community Linkage Mental

Health Project

We have received funding from the Community Chest to
develop a support network for schools, families and community
organizations to cultivate and promote good mental health in
primary and secondary school students in our community. The
project provides different life skills training and adventure training
(including emotions management, and social skills training)
to develop the multiple intelligences in children. Aside from
working with children, we also provide life education training
to teachers, and a series of emotional management activities to
support parents, thereby helping to provide a trilateral approach
of incorporating individual, family and community efforts towards
the importance of good mental health.




S5

Specialized Service

1.3 THEFEEL - BB L) (Love Overflows)

BRET B S

2Bt SEMBR AR ERHET - DUEER
AELEE  BRAXENEBAARKETEH S
SERIRRZEEN c BEAEEM T REEATHN
A ORAEBR TOEB R ENER  ER
EXNEE2ERBENERESENGE - K2
B RABWERE  RMERTHRPEEE
B Z[E R ANsREEABAARAE o

1.4 RARBBERZIZE-EARE
F2006/07 2 FES - BB RBESHETEART
g RENERMNBESERMIRESIE M
RABREER  FRARR  BERALEHER -

1.5 HERSREEREE

150 REERBANLMPHERE NS RPEERES
£ KREB TR SIS @ BESRH
BAF - HRAWBHELERERERERR

1.5.2 AEASR &R HEEE A B BE LR R RN
ZERF - HEIER/ B ERS RN EBRE
YSES T

1.6 HEIE

1.6.1 EBUTERFIAE » SEMEITENE » HEERT
HEEARRIE  HENEES  BUFSPeET
SEANE  EREEEREERE

1.6.2 #1THEAES (Ping Wo Fund)ZBh2 Fakh s iE
TEE IR ATHEENRI R E

1.6.3 ZRR MRS - HEILHERENS

1.6.4 2EBBHERFBRATMEL "ERIERR
EREE ) BABEZTL . BMEFTERE

A ST AT S (el s
DOV I e DS BTG

Pl g5 ST RN ooy [ e [y A
N\ OF ROEEEGRERSRERE ANLE

2 BOFERREY BMAkELIIRS  ARE R

B
‘ BELRELF - BivREEERZTTEET R o @

1.3 ‘Love Overflows’ District Caring and

Support Trial Scheme

This project is sponsored by the Social Welfare Department, and
aims to facilitate individual and family mental health through
organizing wholesome activities in support of wholesome living
in the family and community. We hope to introduce social work
and other professional help to support the residents in mental
health issues, thus enabling families to learn different ways to
express their emotions, manage their stress, improve their mental
health, and create an effective caring and support network in the
district.

1.4 School-based After-school Learning and

Support Programmes - Community-Based
Project

From 2006/07 onwards, we have obtained funding from the
Education Department to carry out this district-based project to
assist school children from impoverished families by providing
them with after-school support, and helping them to improve
their self-esteem, expand their horizon, and pursue their personal
life goal.

1.5 Cooperation with Schools and Housing

Estates in the District

1.5.1 During the year, we have supported many kindergartens,
primary and secondary schools in the district to run support
programmes and parenting activities to realize school-district
cooperation and to work towards the healthy development
of school children and their families.

1.5.2We have also assisted schools and housing estates to
organize interest classes, parenting and other activities to
help develop individual potential and harmonious family
relationships.

1.6 Community Work

1.6.1 Our Centre has been cooperating with government
departments, including the Social Welfare Department,
Home Affairs Department and the Housing Department,
and has participated in working groups to help build
community spirit and promote mutual care and harmony in
the district.

1.6.2 We are also implementing a programme sponsored by the
Ping Wo Fund to increase the knowledge of the public on the
negative effects of gambling.

1.6.3 Through organizing community activities, we help also to
promote the positive health message to participants.

1.6.4 Our Centre is authorized as a vetting centre for Towngas HK
to handle their discount plan for single parent households,
and to assist eligible families apply for a discount on their
household gas consumption bill in order to help reduce their
living expenses.

2. Parish-level Work

Our Centre works closely with the Shatin Methodist Church, the Ma
On Shan Methodist Church and Kwong Yuen Centre; the Methodist
Primary School, the Ma On Shan Methodist School, and the Shatin
Methodist Secondary School to organize gospel camps, youth
developmental activities, volunteer training, and a comprehensive
range of activities and services for parents, children and youth, and
teachers.



C. IR7&#%EET Service Statistics m—

AR#% i/ JEENFEE 2miEAR
Service Category No. of Courses/Activities No. of participants

RERFEE 239 (Z&EBARX : 102)
After school caring project 26 (Subsidized
participants:102)

FROBR R IE R EBERE
Centre-based developmental activities & 308 1,772
interest classes

MgRER ) SO E
School - Family - Community Linkage Mental 43 3,518
Health Project

"HEERL - BEEE, BEHEARTE
Love Overflows - 18 9,253
District caring and Support Trial Scheme

RARREE K&
School-based After-school Learning and 77 747
Support Programmes

B 25 §
- - 138 16,567
School-based developmental activities

R/ E50 ERERZ
School-based/Housing estate interest classes

BRI . - 6 3,893
Community activities

WESIEEE

Collaboration with parishes

261 2,948

11 1,111

D. RAREE D. Future Direction s

KA ERERE (Happy Family) 485 - EEBIE For developing happy families, we believe it is important that family
ZASBELMNEEE MREXREERBETSE A members have good physical and mental health. They have to build
W HE A MR BRI « HE R L 48  B 4 robustness by learning to handle adversities, to appreciate life, and
N <] N SEAON =0 WAS NSRE 7
to be optimistic in their thinking. In the coming year, we will use
2 sV T A ° ) Mg e Y T igsR g o

BRAHNER » ERE > POFEL ﬁéﬁﬁm; the theme ‘Cherish your family and yourself’ to help build happy
N = N = y Eva =0 ° -
REE  BURRRE  AER@EEE - RFAME families, starting from character building of individuals in the family.
BZFHENB2ERENE L ERETESBARS We hope children can learn to be responsible and independent, to

= HRERERAR NS BERGMGKE R accommodate and share among family members, and to be friendly
GEPERRE o and honest in relating to peers. We hope also they can develop

character integrity and be able to grow up in a happy family.
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Family Health Education and Counselling Centre

A. IRFEERE
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%875 Category

EZ1=231BRFS Professional training courses

QLR F R B IR Parenting education courses for new parents

A.
1.1

1.2

1.3

Service Highlights s

Services for South Asian Children

Aside from continuing with the ‘Smarties Project - the South
Asian children development plan; we have also continued with
the after-school care, field visits and experiential developmental
activities for South Asian school children in the Yau Tsim Mong
district. We have also organized training in acting in Cantonese
plays in the district. Moreover, we have also provided district-
based activities for the Yau Ma Tei Kaifong Association and
school-based activities for the Yuen Long Long Ping Estate Tung
Koon Primary School, bridge-over programmes for non-Chinese
speaking pupils and other inclusion activities.

Pre-marital preparation and Infant massage
Our Centre continues to participate in the annual Wedding
Exhibition to promote public education and to convey the
importance of the marital relationship in marriage. In the pre-
marital courses we run, we have also incorporated pre-marital
developmental education, and have also assisted the newlyweds
to adjust to their new family life. Furthermore, we have also
collaborated with the Tsuen Wan Adventist Hospital to organize
a competition on infant massaging, to promote infant massages
and the importance of family harmony.

Children Games Groups

We continue this year with the Pre-school Children’s Games
Group to help them develop the social skills, emotional
intelligence, physical strength, artistic sense, and creativity
(through performance), etc. The goal is to help them prepare
for school and to reduce their anxieties. Some of the activities in
the group are geared to parent-child learning, thereby helping
parents learn how to assist their children in their growth and
development.

B. HE%%&E‘I’ Service Statistics m————

BR#E A Number served

330
1,934
4,006

863
3,726
3,460

76
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Learning Support and Development Centre
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C. Future Direcltion

We plan to expand our work with South Asian children to incorporate
training in the arts and in volunteer training. In this way we hope South
Asian children will have more opportunities to come into contact with
people from the local community. Through volunteering, we hope to

promote inclusion, mutual care and acceptance.

A. Service Highlights

During the year, our Centre has responded to the developmental
challenges that are becoming common in society and the lack of
appropriate professional support for families and schools. Accordingly,
we have collaborated with different professionals, viz. clinical
psychologists, speech therapists and registered social workers to
provide centre-based and district-based support services, as well as
school support services in our city. Our intervention methods include
providing clinical psychological assessments, individual therapy,
counselling and group work.

C. IR#&#%ET Service Statistics

1.1 We provide early intervention support for children suspected
or assessed with developmental challenges through timely
assessment, training and treatment.

EEER O IZEFE{EZBIZF Clinical Psychological Assessment Statistics

¥EBICategory

EREFT{H Intelligence assessments
EBEER S Assessment for learning challenges

BESERAE S Assessment for hyperactivity

At Attendance AZE&H=No. of cases

6 2
6 2
18 6

BEIfEST{E Assessment for autism 0 0
&8 Counselling 9 7

I| Ch IZI-I—/TOTGI




S5 AERIEE T Speech Therapy Statistics

¥85 Category AR Attendance {EZEE No. of cases
2T{H Assessments for speech problems 2 G ES)
Y& Speech therapy 9 5
#B5t/Total 11 5
FO/ ) HEEF Small group activities

¥85I Category B8 Sessions A Attendance

Ex 1348 Specialized training groups 6 35

6 35

1.2 TEHRAER ., BAHBLEEMIEE  HREHLE 1.2 Support for Families: Through education and professional guidance,
BIRECE  FRENSOMVELEERE - we support parents handle the developmental problems of their
children and to facilitate physical and mental health in the family.

1.3 T#HEHR, BEtEHE  BatBEATHER

1.3 Community Education: Through community education activities,

=3 NE = BELE NG E pvae= .
RERRAORRE - Y MRS E R R AR SR we help the community to better understand developmental
REETMBEE  REENEHARETRE/N difficulties, the children’s potential, and encourage relevant parties

HARBNBRIBEEZMEE » FBRY MARBAREL to help children in their development.
RRMI » BEREMEHERFHETRENE
=8 o BIREREERE DO ERARNRES To respond to the above needs, we have provided teachers

N R R conferences in schools in which we have formed a therapeutic group
I‘% BEB R & =1 jj_ \'_"‘%E: R 15 o
PRER B R B T3 A I | TAFL for children with learning difficulties. The purpose is to strengthen

the communication channels on the development of the children,

BRFNEBREE  BASEINEPE « PEEGE and help provide teachers with suggestions on how to handle
e k4AEFE  EBEEC/)N\E CWDHEEERK = learning difficulties. Moreover, we have also helped to organize
E”%ﬁ(%%%ﬁ(ﬂﬁ%ﬂ?)&?{f?ﬁ%ﬁlﬁ%’ﬁiﬁ% o workshops and talks for different schools and service centres on

understanding special learning difficulties and ways to handle them.

¥85 Category A& Attendance
Schools served include: SHK Tsoi Kung Po Secondary School, CNEC
Lau Wing Sang Secondary School, Poon U Association Wah Yan

ZEn25% Teachers conference 167

REERIAH Inquiry sessions Primary School, Shatin Tsung Tsin School, Holy Family Canossian
Nd
for parents SR School (Kowloon Tong), and Catholic Mission School, etc.

RENE M Talks for parents
and teachers

#&t Total



1.4 THIBEK , A~ /W R @ BIX—INERH 1.4 Support for Schools: Through reaching out to kindergartens,
i%ﬂ{ﬁa”@&/ﬁg@%(@ BiERk 2 B FERE R primary and secondary schools as a professional team comprising
FREASR « SESAGRAT « BRAEAE « MIELRE NI of the clinical psychologist, speech therapist, occupational

- AA/A7N A~ [=2N A

. — . . N therapist, physiotherapist and registered social worker, we carry out
#T) BBER - NASERREBRTAFENA - . -
professional assessments, training and therapy, and handle cases,

groups and organized activities.

LRBNBREE  BASTINEHRE  hEE

BeRlk4EaEFE  FEBECNE CVHEEE Schools that have been served include: SHK Tsoi Kung Po
B %gg;ﬁ%%%@(ﬂgg%) RBREESRN Secondary School, CNEC Lau Wing Sang Secondary School, Poon U
AT R B S B AR o Association Wah Yan Primary School, Shatin Tsung Tsin School, Holy

Family Canossian School (Kowloon Tong), PLK Siu Hon Sum Primary
School, and Catholic Mission School.

B S 584 BRFE Speech therapy service provided at schools

$a5ICategory A2 Attendance {BZ=&ENo. of cases

SP{E Assessment 6 (B ASEEZ) (assessment and therapy cases)
Y58 Therapy 5
#=t Total 6

BIR: B R FE Counselling service provided at schools

¥apICategory At Attendance BZE#ENo. of cases

Z A58 Teacher inquiries 2 N/A

K& Parent inquiries 1 N/A
ERE% Individual therapy 10 1

=t Total 13 1

2R/ )\#EBRFE Group activities provided at schools

$@RICategory A Attendance BZ=& ENo. of cases

E BN Children with learning difficulties 60 295
BESENEEE Children with hyperactivity 28 197
EFMEEEE Children with autism 8 39
A2 E N2 E (R48) 40 240
Special learning difficulties (not yet classified)

136 771

C. RERRE

C. Future Direclion

NP EMESHREE R ARKRISEARE » 2R As we expand our service to help school children handle learning
BIHERELERS » REBBEFBEENA - F difficulties, we have also come across their parents who also lack
e N . In future, aside from professional intervention and preparin
, = S At RBEHE - 154 support. In , p preparing
Egigﬂéz;ézﬁjﬂﬁz{ fﬁg};ﬁ;ﬁmﬁfﬁ%i professional teaching resources, we will also help provide support
X, 2 ;>> E % ﬁ = ; E o

to parents in educational and emotional issues, support children
with learning difficulties in their development and in the healthy
development of their families as well.

il
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Macau Project
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A. Infroductlion s

The Macau Methodist Church operates social service
units in Macau, viz. the Kinwa Family Service Centre
(Cetro de Apoio A Familia “KIN WA”
Family Education and Support Centre (Centro de
Educacao e Apoio a Familia na llha da Taipa)and

, the Taipa

Student Counseling Service.

Goodwill Visits by the Chief Executive
of Macau
Mr. Fernando Chui Sai On, PhD, Chief Executive of
MSAR, visited the Taipa Social Service Family and
Support Centre and the Centro De Apoio A Familia
“Kin Wa” in October, 2010 and February, 2011
respectively to learn more about the residents’
needs, the problems faced by members/single parent

families, and the services provided by our Agency.
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The Kinwa Family Service Centre (Centro de Apoio A Familia “KIN WA” )
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A. Service Highlights

1. Family Life Education

We have organized experiential learning activities,
workshops, volunteer services and parenting
camps for our FLE programme this year. Through
these activities, we hope to help families improve
their communication and develop understanding,
frust, mutual care, upon which a harmonious
family atmosphere can be established. The main
emphasis include: workshops to address the
behaviors of unruly children in the family, and
how parents could avoid spoiling their children;
a parent-child activity series to address how
working parents could find time to engage with
their children in family outings and activities. It is
hoped that the family life education activities will
help improve the parent-child relationships and
establish more harmonious family bonds.

2. Counselling Service

Counselling is a core service we provide at our
Centre. We handle case referrals of individuals and
families from various sources, viz. from members
of the public, schools, other service organizations
and the Social Welfare Bureau. The problems
these cases face include complicated family
relationships, family violence, emotional difficulties,
child discipline issues, and mental health issues.
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3. ERBREBARTS 3. Single Parents Support Network
AEFLURABRIRBARERER  FARAR Our goal this year is to work on self improvement
MUV EIRERAZ 5 WNIARTETE ~ BRSEIE ~ MIIEE - for our members. Accordingly, we have organized
IHESNRERIHBEARRE - BABABGEAEEZL interest classes in flower arrangement, dancing,
B iR ERiETNERENLEPLCEBR yoga, etc. to help them acquire new skills and
EEIRBLTERY "AOEERIRME S interests; developmental camps to help them
HEMNEIRNREE - RETFBRADHTE build self confidence; and an exchange camp
g B "MBRMacau ; RISEBRRSFRT—K with volunteers from Guangzhou to share their
B RINR T EENRE - experience. We also work on building cohesion within

the volunteer self-help group, and on developing
their sense of belonging to the centre. Aside from
self improvement, we have also organized parenting
activities, including a Get-to-know Macau series
of day trips with their children to provide more
opportunities for parent-child communication.

4. Development of Youth Volunteers
The number of youth volunteers has been
increasing steadily. Throughout the year, we have
organized leadership training, exchanges with

two other youth volunteer groups in the area, and
visits to people in need, e.g. fo seniors living alone.

4 SFEHEIRE Through these activities, we hope to encourage
RO BFEETABREE N - 2ERE/MEN - the young people to know their community and to
ABRR(EEAMBTERTBRUREREER understand the importance of giving back through
m)REHEE (P - KRR RE) BT volunteering. During this year, we have also
FRBALR - REHE  AFEE R BRI (5 organized developmental and interests classes to
o AR - DIRREAOFERNEBEE - help the volunteers discover their potential, e.g.

training to be masters of ceremony (MC).

5 ZIRBMIXRBOIEER « BFIEISREIETIR

=t FECCY o = 3
BERBARREMAMREERRBE 5. Fieldwork support for students from the

Psychology Department of the University of

MR EFIRH7TESE OB R Kt T R4 Eh Macau, the Social Work Department of the

DHEBE o Macau Polytechnic, and the Department
of Family Studies and Child Development
Department of the Shih Chien University,
Taiwan

During the year, our Centre has provided 7 fieldwork
placements for psychology and social work students.

B. fRFEHEET Service Statistics  mmmmm—

1. & 8 A Membership
BZE20106F12A31H » ROEEAB : 325N » BRAEASR 2220
As of December 31, 2010, the total membership at our centre is 325
persons: membership at the single parent network: 222 persons.

\x. ‘
1 2. 2EFRAFPOEREAR 4,701 AR

Use of centre facilities: 4,701 times




3. BX:A K #H:EPRFE Inquiry and Counselling Servicre
158 Category 2{ENumber %85/ Problem nature
YR RORE ¢ 4 FEHRRIRE ¢ 2
Marital problems Mental health problems
BHFL 3 83 0 3
Children discipline issues Single parents’ problems
K8y ABRER 1 THE
Request for help Interpersonal relationship Work-related problems
Hih 2 1 AR
Other Inquiry

OB E{HE : 3

Referred to other agencies

O EZR
Counselling cases

#522 Closed cases

{@x/ﬁéﬂ' - 579%
Casework activities

4. EEN R HE AE Activities and Attendance

SEENE R Target Group & No. of times HE AKX Attendance

KFE/ZR £ Family/Parents F/LuES © 30 Centre activities
BT : 22 Single parent activities

F2E Children 29 4,085

FAEE Youth 21 273

102 5,396

BPEEFIER S HE L ERBE - KFFREMARE
Taipa Family Education & Support Centre
(Centro de Educacao e Apoio a Familia na llha da Taipa)

A. lrFEEHRS A.Service Highlights

1. 45RIETE: £HHE - "HELEHTES. R 1. Special Project: Life Education Series on
ARENFEHRFIEE Developing Family Resilience
2010FEFRLERE TFRSHIBERER - mER™ During the year, our Centre has received funding
REEADHE  BRARENTESN  BBEEE from the Social Welfare Bureau to promote life
KETCHANEEEAMB T SNEE « FEIEHY education for developing family resilience among
5 HWANRAME  BRRNEERPKRE - 2FH Macau residents. Through the programme, we
HERIOBRIER B ASETE - 82t A hope families will have the ability fo cope with
DNEEZ -~ FIOERE B PINER - BEH societal changes, to understand adversities, to
MES - be robust and to have hope in facing the future.

Ten activities have been completed, including: a

2. FHE RS volunteer group; sharing sessions by celebrities; a
RovAE RS RIZMEERTS - RTEEaE: E counselling hotline; talks, outdoor activities, and
BEME BB TR HEREE - ZWERME - training materials, etc.

EMERME AR REANBERE -

2. Counselling Service

Our Centre provides a counselling service for all
residents of Macau. The problems that have been
brought to counselling include family communication
problems, child discipline problems, gambling, drug
abuse, mental health, life planning, and individual
emotional issues.
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3. RELEHEEE
AEFEFEBRET  BTEH RE /PR
R BT ELRSSFETRELERRE - &
SN RIRE T H  TREBRIEE  BRRZ
BIRER - E—DZEREFBRE

4. TP RARERE S
BEtEESENES  BOES  RTE S BREAN
- MEREFRRRESFFENA » AtE - KR
SOELAREERTAREEREME - /0
BERESEEAEY  BBHERENRE -

5. TP B EEY
POZBHESEREE BLRIVES &
B BOERS  LEEREFANAR W %
EZE" EY - MEANSIERRREBTANE
FIZERIFNS.

3. Family Life Education

For this year, the family life education programme
has focused on organizing family activities,
parenting activities, children/pre-school children
developmental groups, and on training parenting
volunteers, etc. In marital support service, we have
focused on organizing talks to enable marital
couples strengthen their bond, and to further
strengthen their family relationships.

4. Prevention of Gambling Addiction

During the year, we work to bring the message on
preventing gambling addiction to the community,
fo parents, young people and children by
different means, including community publicity
and recruitment exercises, game days, parenting
groups, children groups, and performing a play
on gambling prevention at schools. In this way,
we hope children can start learning about money
management and understand all the damages
that could result from obsessive gambling.

5. Prevention of Drug Abuse

During the year, we work to promote the message
of healthy living and to share drug prevention
information with young people and parents in the
community by different means, including talks and
activities on the dangers of drugs to health, volunteer
fraining, exchange activities, games days, efc.

20103 R HHEEH 1 LR E)




6. ERITFNERTE

RERLERR Y LIEFEIRE  HREBEFEA
T T REES - AR HRERR - BERI5
4B EARBEMBENS - B3 © T WFERE
RFETEDEE L TEY - "BFEL SR ITEFE
THE ~ TREERERIZE, ~ TEEHRIEENEE
VB, ~ Story Telling & Psychotherapy ~ 43
ik RIGESERRRES -

7. BiRR
PO ERBBRUAESKRMHHSELR  EF
B “EaHBE" “EABRRE" ~ M
B~ TARMEEET - TAREE 0 RRE
s E -
7
8. Bt

O BT R E AV B - IR T ZITER
NHRBREE  —HTHEZTEMRAME  =BIE
A8 Z—THERIEERRLEE -

C. IR#&#%st Service Statistics

1. E8AE - #XF2010F12A31H
Membership until Dec 31, 2010: 1224 persons
EFEERPOREAR 9,435 K

N

Use of centre facilities during the year: 9,435 times

w

. BB R iHERFE Inquiry and Counselling Service

skBh Request for help

#HE(EZ Counselling cases
FRE0/8E A E HAth#4E Inquiry/transfer to other agencies

{A2;E8) Case activities

4. EHEIFEE HE A Activities and Attendance
;EE) Activities

THELST RIS, RYEE ‘How to cope

with life adversities’ activity series 10 99 41,847
FEL EH B EF Life education activities 80 254.5 4,274
19418/ fimes ~ 843.5/\B%/hrs 49,953 A)X/head counts

6.

. Resource Corner

. Interest Classes

r HE1,224(UES -

158 Category 28 Number

B No. of times

Professional Development Courses

We have organized a number of professional
development courses, targeting social workers
and counselors and other helping professionals.
The contents of these courses focus on family
development, counselling skills, life education,
etc. Specific courses include: How to Promote
Life Education in the Community; Child’ s play
— Workshop on Techniques for Working with Pre-
school Children; Family therapy; and Professor
Norma Leben’ s Approach to Play Therapy;
Story Telling & Psychotherapy, Grief Counselling,
etc.

At our resource corner, we provide five sets of
computer software for the use of our members.
These include ‘Managing
‘Sex Education’
‘Prevention of Obsessive Gambling’

‘Life Education’
Individual Emotions’
, and

‘Prevention of Drug Abuse’ . The goal is to
enable children to learn the positive values
through play.

To cater to the interests of family members, we
provide different interest classes on emotional
development and skills development. Besides
learning, we also hope the members could
network through attending these classes.

30

20

10
177:% /times

FFZINo. of hours

HE A Attendance
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BPBEFIER S HELERBE - PEHERFEEE

Student Counselling Service, Social Service Division of the Methodist Church, Macau

A. IRFEIRE
ERPIRR 201049 A AL IRISBIE + SRR MBI A
TR BEERBRNRFAFTOFERELEESHLIRX
BEtig -

1. BERARFS
20109 AR » BRFIBBETFREY ]
R_FASRRHERELEHERY - XEEMES
BROBR - AEZHHE  MRPE/NE KA
2 [RYBRBEN  TREBEB TRASELE
PESE

2. BB LIRS
M2010F 11 AfEs - BRFIBBESERER » &
DRERE R TERBETERE .  REHR
REERELE  BNRASLESBHSELETTRMA
AEBERE-

BEHEHREERRH

Methodist Study Trust Education Centre

A.Service Highlig hts  —

The Student Counselling Service was established in
September 2010. Our goal is to provide counselling
service on stationing basis for students, and off campus
support for young people who have left school. Our
office is located at Alameda Dr. Carlos D' Assumpcao
No.263 Edificio China Civil Plaza, 7 Andar.

1. Student Counselling Service
Starting from September 2010, we have obtained
funding from the Education and Youth Affairs
Bureau to provide student counselling service in
three schools.Aside from case counselling, we also
provide relevant support activities for the students
and their parents.

2. Off-campus Support Service
Starting from November, 2010, we have obtained
funding from the Education and Youth Affairs
Bureau to provide “off-campus support services’
for young people who have left school. The goal
is to help students be motivated towards learning,
and fo develop positive life goals.

A. BN

BEASHBESHRIGUMRER(ITHEE
B BEEEARERUEADZERZERREER
B BN RRER - REASTREE - EE
BEACHRE @ IS HALSEREERAZE
RIE - HIBRATIRMHE BRI -

A. Infroduction =—

The Methodist Study Trust Education Centre is located at the
Lung Tat House of the Lower Wong Tai Sin Housing Estate. The
Centre provides children and pre-school children with a range
of enrichment activities based on individual interests and free
choice during the after-school hours. The Centre also serves
as an Adult Education Centre and provides educational and
employment skills classes for people with disabilities.




B. AR RS B. Service Highlights

1.1 SRR/ NBHE IRFE 1.1 Pre-school and School-aged Children’ s
FERYSROREL T NENEREL - 256801 Programme

28 AOEREMN s KRENMEAZREBHERETFEN Our centre serves primarily children from kindergarten to primary
MHEITYEIEE o RIDEFE | THIRENEIT « HNEE A L six. There are 680 members for this year. We organize after-school

N . . educational and developmental activities for pre-school and
SR PR EBERE -

school-aged children, including homework tutoring class, English
conversation class with a native-speaking tutor, Putonghua class

1 2{%@2*:':5&5% for pre-school children, etc.
RIBESR R - BIURES  BERZEE > BRES
AEAHCHEESEERBERERAZSER & 1.2 Service for People with Disabilities

B ANTIIREEHE R AH| 432 - 21281 In order to promote an inclusive environment for people with
FEATHEST - BRSTENEI  SISER disabilities and to encourage the spirit of acceptance in the
> Fl=R=N"] A PR ~ [

community, we have organized adult education courses for

%o

students with disabilities who are sponsored by the Methodist
Study Trust, and have also accepted other able-bodied students
from the community to these courses. Courses offered: English
conversation for disabled persons, international phonetics class,
computer courses, etc.

C. HE?%%EE’I’ Service Statistics m————
11592 B /NEHEIRFE Pre-school and School-aged Children’ s programme

2mAR
Attendance

FREREEE After-school care 120
o0y BT R EEREEFE Educational and interest classes 320
ZHAEEF2 Summer courses 98

EEEEEER) Activities funded by the District Board 130

Category/ 38731

1.2154& AL BR¥F% Service for People with Disabilities

i. KABERE (BE I RIEFIREE) i3 ZmMAR
i.Adult Education Courses ( Funded by Labor and Welfare Bureau) No. of classes Attendance

g5he A T HEHZVI(BEIFEE1E) International Phonetics for Disabled
SSHEATEANEIERER LBAPIRE

Basic Computer and Internet Training for Disabled

g58e A2 %E# A ;%:8F2 Changjie Input Method for Disabled

Z2MmMAR

ii. 542 FEE) Social Inclusion Activities X&) No. of times
Attendance

BRABCERBET(EHHESRZRERESED)
Getting to know Hong Kong from land, air and sea ( Sponsored 52
from HSBC Charity Fund)

D. REKEE

REHFRHAERNEEZELSEEBLIEHEFEENR We will continue to support our service users by organizing good
2 REMBESTINRE  ARER EREY - quality courses to facilitate their learning and development.

D. Future Direction s
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BEHEHEES
Methodist Study Trust

A. BN

AESN19845F > HEEFEBMEASHARERE
EODEE BTN - B EEXERRBBLEEX
HEBRIRAS - LIEBMERSEREIR - 200447
A ESXAEEFESEAERBEMTTERE
o

B. ARFEERE

1.1 BhEES
BIE2ESRISEREMER Nk TR
BENEERRENEL  RENEFAEXH
B BiE20114E3A31H » BhEBESHLIEE48RA
55 B34AI[EEERNER) -

1.2898&2k
BE2ESFENKERFREHEF—INT1TE
AR - ERE— RO AT/EEARIESR » it
MESAGELASESE LB LB ENE
B o

A.

Infroduction m—

In 1984, the Methodist Study Trust was established by the Methodist
International Church, Hong Kong through the generous donations

from its parishioners. The aim of the Study Trust is to enable students

to complete their education by providing financial support to them on

school-related expenses. From July 2004 onwards, the Methodist Study
Trust has been administered by YMMSS.

B. Service Highlights mmmmm
1.1 Study Trust Fund

1.2

The Methodist Study Trust Fund is open to Form 4 and above
students with physical disabilities; students from poor family
background, and students who have special financial difficulties.
The application process begins in September every year. The
application deadline for this past batch was March 31, 2011. A
total of 48 applications were received, out of which 34 had been
approved for financial support.

Friends of the Study Trust Fund

The funding source for the Methodist Study Trust Fund comes
from an annual fundraising walkathon. Besides this annual event,
MST also relies on the monthly contributions from generous

parishioners and members of the public, who are dedicated to
help both disabled and able-bodied students by providing them
with financial and spiritual support.




C. IRFEIRET Service Statistics mm—

1.1 2B A ZE EGeneral Background of Beneficians

Category/ @5 Amount/ £%&(S)

5B /A YR EE#AYER 4 Students with special financial needs 45926.4

B3 Ban2fEEA 4 Students with physically disability 63441.7
TOTAL §&t 109.368.1

1.2 BB 4 2 B ¥ SEducation Background of Beneficians

B2 % 2 Education Background 2B AEBeneficiary
th /0 = th FHFSecondary Education F.4-F.5

= HPost-secondary Education F.6-F.7

B # R AeSI#E Vocational Training

KE=K L E Tertiary Education or Above

TOTAL &5t

1.3 #B5RIE H 2 2 fDistribution of Approved ltems

IEHItem 4% Amount (S)

H{hZZ+8RAZ i Education Sundries 20580
TOTAL &5t 109,368.1

D. REKREZE D. Future Direction

RAERBF@LEMETE  MAATZHAESHR We will be creating more means such as using internet webpage

= EIRFINEINIE S A BB E A K LA THIR S to communicate and enable more people to know of this resource.
IS 2 B R At the same time, we hope to create a platform for donors to meet
=3 = FEHY °

beneficiaries online to share the spirit of giving.

RERBIED D L u.u"L
Elders Ministry and Su

A. ﬁﬁfl\ A. Infroduction e——

FEEBEEENMETC | R2007FE6B 158K ' BEA The Elders Ministry & Support Centre was established on June 15,
B EEE | FIEdBNEEENEE - 2007.The goal is to develop elder leaders and to care for senior citizens

in need in our community.

Fo = =
B. Ak#¥RS B. Service Highlights
@@Eﬁﬁ}\ﬁ{%&ﬁ?ﬁé%{@ﬂﬁéi?%ﬂ@ ' ﬂéﬁ%% s The Elders Ministry & Support Centre was established on June 15,
1o ROBRA EERAEHIRR - RELBHRZ(E 2007.The goal is to develop elder leaders and to care for senior citizens
RIIVEGRRE  MAFEMR  EFREBRAE & in need in our community.
ERENAERFEEREEM  HELELR 2

|t

BLRAENOEHE  EEEZZERERIAL
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C. IrFE#fiEtService Statistics  m—————

BRFEAR

2f2IEE Courses
LI EEY S| No. of Participants

f2EEPFHESEA 1

Line Dance — Group A

fEBSBEFSEBIE

Line Dance — Group B

EREIRTE

Calligraphy Class — Intermediate Level

HEREE S

Chinese Painting — Infermediate Level

HIREE =TT

Calligraphy for Beginners

HpEE ST

Chinese Painting for Beginners
RBBIEABRE

Infroduction to Computer Basics
RBBISEARE (BE T REANRAAZKBEER))
Basic Computer Operation for Elders
(Subsidized by Adult Education of Labor and Welfare Bureau)

BEMAZEREBRESZLIIR

Religious Sharing Ambassadors/volunteer training
FROMIRAT FRO—RAE

One-day Happy outing

=IBEEN

Third Anniversary Celebrations

R EEEEE

Moon Festival Celebration

EEERES R =

Christmas Celebration

RE OFEfRREREE
Talk on Oral Health for Elders

#mg /Total

2010525 (= B 4E R

AfD R EEEH AN
B EPIEN - LIBBRAE
BN RE—FAEEMRES -




mﬁ S B EAIRAE

BESHNREREESHEANK
1’5 RV EBED  EtfIsE A AR L
BMEERESE - BRENRS IR
g EIEFIERRERNERN -

D. REKEE

EBHSAT2HELBURTRE - BOES Rz
HEREND RBBHWERS @ BZBESALTER  Fx
A~ nsRfb s SR EEGINTARE -

g 8 Bi%ElRERT2

Employees Retraining Program

A. BN
AEB1994F R iE S BHE3I:R1R

F BSHFAM21IR

ARIMBHIRIE - H88YE - IRHLIHHITiEIE1,0004
KEALT - BEETHENBAREELVERTEZER

RO ERERE  BXERL (BREMEBEALR
B) s RKERERRT (Rih—RALTRE) A
RERERRITRAZER (DPEHRBALRE) -
RAFRRFEHRIEMHIR -

1.1 Kith—fg A T BIEEIERTE - - RKBERER RE

7 B2 B2008/20094F E AEFR I R IR A 1 80/ NI 2 7))

PERMBEERRE  HEEBR S ZRITENLE

/\i?ﬁﬁ c BREBALEATHERITESIIEE

TINFER  REAREENRIRR 11202t

HWENEEERE  FRERTY EZZETHRLER L

BIENEARHBRETT « THRBERE ZITEX

L REESRSN » T Bh 2 B 5L igBhIR T fEREEX

Bl bieES - SR AET BRI E - BRED
BE

D. Future Direction

We will continue to motivate members of the public to participate in
volunteer service to help seniors who are frail, who lack the ability to
look after themselves, and who have been neglected. We hope that
our volunteer service, augmented by professional input, will help
strengthen the ties between senior citizens and society, and enable
the vulnerable and neglected seniors feel more love and concern.

A. Intfroduction

Since 1994, our Agency has been offering employee retraining courses,
and has provided retraining opportunities for over 1,000 unemployed
persons through 21 courses and 88 classes. Currently, four of our service
units have been approved by the Employee Retraining Board to provide
retraining courses for different service users. They are the Vocational
Advancement Centre (for persons with disabilities or in rehabilitation);
the Tin Shui Wai Family Education and Support Centre (for the general
public); the Yau Tsim Mong Family Education and Support Centre and
the YMMSS Head Office (for ethnic minority groups).

1.1 Re-training courses for general public -
offered by the Tin Shui Wai Family Education
and Support Centre
Since 2008, the Tin Shui Wai Family Education and Support
Centre has been offering a 180-hour Certificate in Cosmetician
Assistant Training course for unemployed persons who are
interested in working in this field. In view of the interest shown
by the unemployed in the community, we have begun to
offer also another new 112-hour Certificate Course in Junior
Beautician Training starting this year. Aside from teaching the
basic knowledge and skills needed for a make-up assistant, the
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Specialized Service

1.2 BRALTEHEIERRRE-- B D
BERLRI994FERBRRBRZIRRE - &
FREATIRAIAR - LIEBE R AN SEHEL
5 - RLESEREZIBEERELETERE
radlERER25L - HB277UBEEXE  F13
BLRKET5% ©

ROARFEEFR Y 1 PR & 198/ N HYE R B2
BEWE X ELROBAXEEREEE BX
R MEIERE ~ BARENRBEISWERMD - #2
BEXDERRIBLERBTRNBNEIER » &5
BIRITRABLAF -

background on the make-up industry and its culture in Hong
Kong, the course has also supported the trainees to join the field
as make-up assistants and to continue to work towards gaining
additional qualification through taking internationally accepted
make-up certification examinations, thereby helping to further
improve their life and qualifications.

1.2 Re-training courses for people with disabilities

- offered by the Vocational Advancement
Centre

The Vocational Advancement Centre (VAC) has been offering
training for disabled persons since 1994 to enable the Centre’s
trainees find suitable work upon graduation. To date, VAC has
offered 25 classes for the Certificate in Janitor Training, and has
graduated 277 trainees. The average employment rate for the
trainees has reached 75%.

During this year, we have also organized a 198-hour Janitorial
Training Certificate Course, and have incorporated the following
modules into the training schedule: janitorial skills, concepts
and practice; simple business English and Putonghua training;
personal development training; and job search skills training.
By adopting this holistic approach, we hope our trainees will be
able to fully understand, use and apply the knowledge and skills
taught, and to be able to secure janitorial or cleaning-related
employment.

S PE L R

G:IES
SR AL
RTS8 EE

5 3E ERBLPAN A 5
ERn S B o0&
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ET %EEEQETEE

1.3 L EEE A L BISEIERE
AJZH2007/2008F FEHEEY D Bk s B 5 3II3R
2 REBREIEITOBKRBARAL  EEEB
BRI  SREBEISAIAR ~ TIFEN » misRRIRE
% BRREIRTT LIEfRe i - XaeEEAA TIF
XMt - LIS@ERFERER -

S BE2010F10R & » A LB AT AYH R S E B
REBAAAEFENEERSZRNWBFINHL
REBUBFERRBETENRE  BRETFEELR
REE - R—ERBNHNEEREBHERERE
(FFEER) RMDERAREBERE (LFERR)5

AEEERMAERETEERE (RERR) &
FFEFALTERBEP(FELRF) ETESS
12 RUSTHNRETFORIRB ALIRE -

1.3 Re-training courses for people from ethnic

minorities
We have begun offering retraining courses for persons from
ethnic minorities at the YMMSS head office since 2007. The goal
is to provide the unemployed ethnic minority persons with pre-
employment training. Through employment training, job search
skills, work referral and follow up services, it is hoped that we will
be able to help the trainees to improve employability through
enhanced work skills, to adapt to the local environment and
culture, and to maintain steady, continuous employment.

Starting from October, 2010, we have been authorized to run
retraining courses at the Yau Tsim Mong Family Education and
Support Centre located at Shanghai Street, making it the fourth
work unit in our Agency to become a retraining centre for the
ERB. The Centre is equipped with a training kitchen and adjacent
classroom to provide updated facilities for classes and practice
sessions. Besides the Certificate in Assistant Training in Indian
Cuisine Training and the Certificate in Barista Training courses,
we have also offered a Module Certificate in Spreadsheet
Processing course, and a Module Certificate in Elementary
Workplace Chinese (Reading and Writing ) | for Non-Chinese
Speakers course. The purpose is to develop more holistic training
opportunities for ethnic minority persons.
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B. BrF5#fistService Statistics  m———
1.1 2010-20115EERHEEF2E ¥ Courses offered in 2010-2011

A8 HERITRIMEA

- = SIEMERIEE— | SRR ERE BEAH #
EIEEA Graduates
Category of | No. of courses No. of X Employed
Course Name being .
courseNote 1 offered graduates in related

employed
A industries

A —ig A TEEHIEEE Training for local able-bodied

WA EERE
Certificate in Junior Beautician

Training
bz B EE R E
Certificate in Cosmetician Assistant

Training

BREATEREIIFRETraining for disabled persons

RAER
Following-up

BRI EERE IR
Certificate in Janitor Training Following-up

D &iEs A EHIEIFRRTraining for ethnic minorities

ENE B 8RBT 75 B IR i = oh A2 (B X R) 135 & IR &
Certificate in Kitchen Assistant in 2 /FT 3 27 R BRER
Indian Cuisine Training Following-up Following-up

4K & 3% &
2 /F 2 12 IR RAER
Following-up Following-up

PNLESA 5 S 58 & SRR (AR
Certificate in Barista Training

AEKRBETESRE (HFEER)

Module Certificate in Spreadsheet 2 /PT 1 8 el el

. N.A. N.A.
Processing
JFERATERBER X (FHELBE)
BErEERE
Module Certificate in Elementary s pT ] . ANEMA NEA
Workplace Chinese (Reading N.A. N.A.
and Writing) I for Non-Chinese
Speakers

1 5 AR IRAEH 28 S RAEA &

& Following-up ~ Following-up




1.2 H1994FEE ESRERFEE Kl Courses offered from 1994 onwards

mEERI g;ﬁ;i& HEAB |Placement

SRIERTE —Course REIHEE o o Graduates | rateNote2

Course Name Categories | Year offered : : being FFhER
courses | graduates

Note 1 employed s
offered pioy! :

A — A TFEFIERRR Training for local able-bodied
MRED B EREZ

Certificate in Junior Beautician Z= JAr

2008FEES

Training

{tﬂﬁﬁbﬂn_m = u%*i

Certificate in Cosmetician Assistant 2 /FT 2010FEEES

Training

BRIAR  BIEEREERERENE
RIRIBHR G RERTE

Cleaning service training including

1994F =S

Certificate in Janitor Training
& Cleaning Service Training for

Mentally Handicapped

REHEIR - BRRRFLEESERIR
AR NEREEIEE - RERFEERE
Catering t luding Basi 1994-2000
atering rom'lng |nc.u : ing Basic N F 5 o T 0%
Food & Catering Training for E
Mentally Handicapped & On Job

Training - Catering Industry

HAZEENIRTIAR - BEEAHAZEIE
SRR S B A IS R R
Office assistant training includin 1994-1999
s A T 147 84 56%
Basic Office Assistant Training =
Course & General Service Training

for Mentally Handicapped

LR - B AR wEE

RRE (P08 ) KB EEIRsET

Y

Putonghua fraining including W 2002-20034 NER NER
. . 3 /PT 2 18

Evening Vocational Putonghua = N.A. N.A.

Training Course (Elementary) &

Module Certificate in Elementary

Vocational Putonghua
Sub-total
DS AEHIEIIFRRR Training for ethnic minorities

B R 75 BhIE B = Rz (R )
Certificate in Kitchen Assistant in 2 /FT

Indian Cuisine Training

2007FEES

PNGER R S 58 E SRR (RFE R

Certificate in Barista Training

2/F 2009FEES 4 34 19 68%*
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BRI @T§ﬁ$§EH

DMREIRMFETTEERE (&3

R) O XEEBBTEERE (HER

#) K EXRETEERE (RFEK

ES)

IT Applications training including , N AE B
Mo:uple Certificate in gFundamenbtal /P W09EEES 3 29 N.A. N.A.
Computer Concepts and Keyboard

Operation, Module Certificate

in Word Processing & Module

Certificate in Spreadsheet

Processing

JFEERR AT ERBE R (FELBE)

BTEERE

Module Certificate in Elementary NERA N
-+ / PT 2010 B 1 7

Workplace Chinese (Reading */ FEED N.A. N.A.

and Writing) I for Non-Chinese

Speakers

REZFREEBERE (HFEX

=) .Certlflcate in E.nV1ronmenta1 N 2008-20094 9 19 10 83%
Hygiene and Cleaning Worker =

Training

AR EBETTESRE (REER)
Module Certificate in Employment H/PT 2 10

2008-20094F A AR
Sersail E N.A. N.A.

TERBAL  cBEEFEEIZERE
Engine On with EM Youth -

FT 2009 ] 4 2 50%
Certificate in Quality Shop =2/ FE %
Assistant Training
26 240 121 67%*
it
88 915 571 71%*
Total

2 RRER — T2/ FT) RE2AGIREENRE - RAMERE ; T/ PT, K AS/BRESERE (Half Day or
Evening Course) » NERHERE
FE flzi’J?i%?ml«l@%ﬁ)ﬁ'ﬁ)ﬂ%iﬂﬁﬂl}%um/\%ﬁ#bﬁ&%@&@ﬁﬁ HHY o FIHPEREN "+ RKRZEREZE
N BIFERIRI RS BRAETEEITR » TR E R EREREI RN TIIREER -

Note 1: Course categories: Placement Tied Full-fime Courses, with follow-up on employment; Half Day or
Evening Courses, with no follow-up on employment

Note 2: Average placement rate is based on averaging the average employment rate of individual classes
from the same course. For average employment rates marked with ¥, this represents that some
of the classes have not completed the placement follow-up process, so the average placement
rate is only based on classes that have completed the follow up process so far.

\\ ‘ C. RERRE C. Future Direction s

EEREEANEGHNE » Bt e ELZANEER L Due to the many changes in our economy, and to the restructuring
ERFATRERSEEREYIERE - BELI » AENK of our school system, it is anticipated that there will be more people
NS N BT SRR Y S NPT B8 B LUE FE AL 22 A+ 1 prlying if(l)lrdemplloyment retraining(.j I.n view o:hthisI devel:)p;nenftf, oudr
L w e A gency will develop new courses and increase the classes to be offere
\\ R o LS AEIEHHTIHHHE  REIRBRE to meet the needs of the unemployed. Moreover, we will monitor the
: FHTAEIRE - DEIEREALTEINIRRENHSN changes in the market, in order to plan and develop new retraining

;‘ FE- courses that would fit the needs of the unemployed.
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Social Service Team in Buildings Department

A. BRIFFRYE  —
1. BER/E/EETE

A. Service Highlights  mmm——

1. Work with Cases and Groups/Owners

R B RET (2) B EEHANET (1) 86 BHERMEE
EFEXERBRRE  BRRARGIEEERYEFRM
BYRBES 0 BB ERRF I EEMET RO T
BRWERNENFR - EARMERSD - BrEsE &
BEE  BIRAEREERBRERTAF -

IEE5h » AEIN BN KRR E (BIRBRERE Y FEER
XT)BIEETENREOINGOZER  EREIEE
Fa o BEXEENRN > BHMEBERABEXELE
BRXT > MTHEEGOZE]  RRMEEZE  FU
RIHEE

2. BEFErifR 8 TREE

REBTHETEE LR TERRIDES  BREEAE
IEEKRBE - RS TR EEBREE

3. HhRFI4

BERRRETERMBERNENFEES - AREBHR
AEETHR—DETHREERTM  ZRBZEX =&
RBZR T BREEE TR THENSIRG -

Corporations

The two Social Service Teams provide support services to the
Buildings Department’s i)Existing Buildings Division 2/Special
Tasks Section and ii)Existing Buildings Division 1/ Section B
respectively. Aside from serving residents of rooftop illegal
structures, the teams also facilitate owners of old tenement
buildings undertake building maintenance works that are
required by the Buildings Ordinance. The teams also work on
emotional issues among residents, on helping with the loan
application process, and on environment improvement issues.

Moreover, the teams also assist to strengthen communication
channels between unincorporated property owners and the
Buildings Department to facilitate property owners who are old
or isolated to work together to complete the required building
maintenance tasks.

. Staff Development Courses

Our Teams also help design training activities on team
building that include indoor training and day camps for the
Buildings Department to help staff members improve their
communication skills and mutual trust.

. Publications

In view of the various loan application and support schemes
available for building maintenance work, we have prepared
a resource pamphlet using simplified language and graphics
to help our service users’ understand the current building
maintenance requirements and the support schemes that are
available.
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B. lR#&#stService Statistics

1. AZE I {ECasework
AEEHEBEEHBAHI13ST ' HAWEBFNT :

During the year, 135 cases have been handled. Breakdown of problem areas as follows:

(EESEED[=R]EsE BEHE (BXEFIEE SN —REEH)
Problem category No. of cases (some cases may face

{£ZR3%8 Housing problem
5#ERS%8 Emotional problem
#ERARE Financial problem

more than one problem)

2ERRIRE Health issues
#PEERIRE Problem with neighbours
IRIEEH4 Environmental cleanliness issues

FARZRIZE Family relationship problems

FA#R958 Unemployment

JE1ERIRE Legal issues

ES[)
3 5 B
#ET[IRE Mental health problem
= =]
i

2. /\#B/%E I 1 Group/Owners Corporations' Work
AEERBNMEER//NETIE - HAMEFWOT:

During this year, the teams have assisted 9 owners corporations/group owners. Breakdown of
problems as follows:

BE S sfEsE: BEEE=E (B2 Rl m ¥ 2 5 — I8 F 2)
Problem category No. of cases (some cases may face

more than one problem)

T EmMEIEERIRIREPrimarily emotional Problems
T EmEABEAIRIREPrimarily problems with neighbors

FEmMBIRIERTERIRIZEPrimarily environmental hygiene issues

Hfth Others
R~ Sy ; A n B . =25
: - il \ = B ALY B T -
% ; " 4 p . ' '.;‘ b

\\\\\



3. BR7& 2 Breakdown on Service Activities

IEH Category X8 No. of times

HERFEFF] Meetings/discussions with Buildings Dept staff

BZEmz% Case interviews

Z3h Home visits

SHIEZER Site observation visits

BEREEHZ Phone contacts

HA H i MR [ BE B 4% Contact with other organizations

BEZ=ES Case referral

tEEE Community meeting

=

Z£/BE2% Preparation for meeting

C. REKRZE C. Future Direction

REFBIARIDEEMESEEFELYEREESIME This year, we have successfully renewed a two-year contract for our
(2011-20134F) » BEIEARE TF LREFE INRIBELHN two Social Services Teams with the Buildings Department. We hope
AE . NATRARTECHNEE  EIMEET that in future, our work will continue to take on the bridging role to
Nz Y/ TR

.. strengthen the communication channels between citizens and the
S e MR R = &R )
E:$TE$§%:&£E’JEEE E;&ﬁ: = éfﬂ’]i@i jiiﬁ;q Buildings Department, and that our service users can have a better

- yal N >< y 3 K y A2

EXFYREENREREE  BEHETE &7 understanding of building safety and community resources. We

RARFRE - further hope that property owners will understand their rights and
responsibilities, and develop mutual help among neighbors to work
together towards improving their living environment.

[ £ E BEE I ZREILE 2 51 2K 18 24 B




S5

Specialized Service

ST R EE P R EF

Yau Tsim Mong Family Education and Support Centre

A. BRFEG N A. Infroduction —

BOERRAVDHEESATHRBEE @ SMAEREL In response to the needs of South Asians in our community, the Yau

E&N2010F48 ERXIB AR @ W LIEKBHEE S « Shag Tsim Mong Family Education and Support Centre opened in April, 2010
THE B BAEE to provide support and employment assistance to ethnic minority
T ) ” groups and to work towards their inclusion and integration into the

community.

FORIEETE Opening Ceremony of YIMFESC

hLEBLTARIEETE - IREERMDEBREEA The following programmes are offered to serve

T B the ethnic minority groups in the community:

| EFNE - LR ERERDAR

2. HEAERDEHREATEREN T ES 1. Combating Drugs, Co-creating Healthy Community among South
3. RYIBBRH Astans

2. Community-based Recovery & Support Program for the South Asians

4. BARIRAR — R EBHEIIRE 3. Food Assistance Service
5. AR EBIRE 4. Employment Assistance — Employee Retraining
6. BB E i i AT BRI 5. Super Nanny Community Support Project

6.1 See - support service for South Asians

1.1 BF0E - HEEHEmDTE 1.1 Combating Drugs, Co-creating Healthy
(BB SRS EE) - 12008498 2201048/ 1 Community among South Asians

s (This programme was funded by the Beat Drug Fund and took place
FIZETT <) from September 2008 to August, 2010.)

sEyE LB N =t a Through this programme, we have provided casework service to 108
;ﬁ;@%n?ﬁ¢iﬁ;ﬁj§iﬁg§§%§%ﬁ/ﬁ\:§§fi South Asians who are drug dependent or going through treatment; of
-~ s . = RE the cases handled, 79 have been referred for treatment; and of those
- EEESSM - BAUERFAL - IS FHEIERI S Hband who have completed treatment, 37 have remained clean and gone on
‘ KRR OLERE B—HERATIREZEBNIER to live positive lives. Moreover, the programme also organizes regular
BN LEKE  TARER band practice and tea gatherings to enable the rehabilitated members

to maintain a healthy and supportive environment to prevent relapse.

B ©




BRI Bk

1.2 BB ADBEEALTEREIEETE
R2010F9 ARG - AFEERSESED - BIRER
FRAVARE, MEF L BARBERELRGES
MR - UREEBFIFERERARIS » EMFA7EE
B ERESE - ARERRBELENA > KBBNE
REEERASE  UiEPRSERZRMAREENE
BERENREAL  RERNETHS -

Boh 0 FTEIEZ LIRS 0 B ¢ Youth Band »
Coping Skills Training%s » :E—EE R A TE T BINER
BTELE R~ RIER -

1.3 ¥R B AR

AARLR201053 A SR ML/ LB R KIS lm A E
P—EAEEZRBIBEEERIRDEN RIRER -
RENEFECOBIEBATRBESER - 25
ER3N2IDEIRE ALTREE256A B ERSRYIER
o

*

1.2 Community-based Recovery & Support

Program for the South Asians

Starting from September, 2010, we are funded by the <Beat
Drug Fund> to implement the Community-based Recovery
& Support Program for the South Asians. Through the use of
‘cognitive therapy’ counseling techniques, we strive to support
our service users on their path towards rehabilitation by reducing
their thoughts on drug dependence and improving their coping
skills on drug prevention. We have also introduced Traditional
Chinese Medicine to provide community preventive support for
those who for various reasons are unable to be admitted to a
rehabilitation centre for the time being and would need to seek
help in the community to stay off drugs.

Moreover, our programme includes a wide variety of activities,
e.g. youth band, coping skills training, etc. to promote mutual
help and to support our service users to stay drug free.

1.3 Food Assistance Service

Starting from March, 2010, our Centre has become one of the
main food distribution and assistance centres for the ethnic
minority persons in the Yau Tsim Mong/Kowlook City/Shamshuipo
districts. This service provides emergency food assistance and
support in the community for the South Asians in need. To date,
we have provided 256 meals on emergency basis for 31 persons

~ from ethnic minority background

1.4 FiEZIERTE - (€ 8 BiZEIARFE Employment Assistance - Employee Retraining
HEBEEIIRELEZIRRYS  REVEREREXEENERRY @ B

SRR © R2010-20114FE » FOFARLIT R ¢

- HIEE N EIEBIEEE (HEF:R) Certificate in Kitchen Assistant in Indian Cuisine Training

- MBEAREEE (34:51%5R) Certificate in Barista Training

- FEFBATERBEP(FEBRSE)IETTEEModule Certificate in Elementary Workplace Chinese

(Reading and Writing) | for Non-Chinese Speakers

A

- AEREITESE (1:51538) Module Certificate in Spreadsheet Processing
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272 Courses
FEAH
No.
graduated

SRR E B
No. of courses

NS BRI 75 B IR iE 3 (REIREE)
Certificate in Kitchen Assistant in
Indian Cuisine Training (English)

MRS ERE (HEER)
Certificate in Barista Training (English)

FFEFATERBRDP X (FELSE)E

TS

Module Certificate in Elementary
Workplace Chinese (Reading and
Writing) | (for non-Chinese speakers)

AEXRETE SR (REER)
Module Certificate in Spreadsheet
Processing (English)

1.5 E@Emtpaio s A T2 2 AR#
| See - support service for South Asians
BB F MBS EERS - it TS AR
=21 BAAZREEHEATHNSHE  W{EEDH
IRE A ATHXUERES ©

1.5 1 See - Support Service for South Asians

Through providing interpreting and translating services,
organizing South Asian cultural workshops, and training South
Asian volunteers, we hope to help our service users become
more involved, thereby achieving better cultural exchange and

inclusion in the process.

BEAZ
No.
employed

N
No. employed
in related
work seftings




1.6 Super Nanny Community Support Project

1.6 SHARMEAI=F By KfE This project is funded by the Social Welfare Department and has taken
et BT 2B R EEE), R2010E78 52011418 place between July 2010 and January 2011. Through the project, we
Al Bl = T8 = FVIN

= s N s hope to help develop the mutual help spirit and reduce the frequent
BEEST  BBHE > TRASMEZIER K e e P PP d

domestic accidents that occur among ethnic minority families. The

= == S BE =1 | =

SLHEBALTAREEIMAEZHE - lherElRE project provides home safety talks, and trains volunteers as Super
NDERBATRXERERBELRDHBE > FIIHES Nannies to coach ethnic minority families on how to maintain a safe
BBIRfE (Super Nanny) A EEEENDEEER home and how to take care of their young children.

ERHEREZXEREREY ZRERKIES -

HEOPREBRDERE  ABRMEENERE (e )

TGN

D BIRBRERMRT

C. IkF&#iEtService Statistics e ————

=T85! Program 2838 AR Number of
participants

BFNS  HEEEmELE
Combating drugs — Co-creating Healthy Community

HtEARDEIRES ATER ISR E

Community-based Recovery and Support Program for South Asians
ZBhARFS Food Assistance Service

B oo e A TERTS |I-SEE Support Project for South Asians

S4B B BIR{E YTM Super Nanny Project

D. RAREE D. Future Direction e

BB ERKNTEED, » £ FIREEGHE A major focus of our work in future would be to help support the
BENANMESE B SESSOELEERS R disadvantaged. Through incorporating professional counselling,
BRRH - FES 0 RS EREEE SRAL - B— medical input and community participation, we hope to support and

N N, N N N help young people from ethnic minority groups to stay away from
FH - BEBLETEREEI  BKBREFALTRAM

@ o
=

drugs. At the same time, we hope to assist those who are already using
drugs to get rid of their addiction habit and rebuild their lives. Finally,
by providing life skills training and developmental activities, we hope
also to better equip them for more active community involvement and
a better life in future.
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REZREE--BTeenE1T5TE!

Child Development Fund - Project Teen' s Walk

A. SHEIBERN
RIOEAT Wi
B_E-SFE+AEE_F =R FEFIS
TRENBRASRAMESE - AR MRRAE
B AN RERREES--BETeenRATHE > #EH
e EA A OATRA—BRREEZBRENS
B DBRELAMRERAREN "RATE =
BZTIONEFREIRRAIZ R EROALR » Lt
REBEERESENITENSEHLERA -

R AFEIBE Y RNEERNERBEEL - BEE
AFRARERBRLO AXESLEHFERESRD
HREFSDEHFRERETD  HRERERKREH « X
EREZELEEPLRRBRE LERA—FHER
SHEIPNEIREE) - ERE B L EHEBNIIIRY -

FRRR - BEHREREAZRETE
SRETIN  RTHSNBBMRHE  REHEE
SEIRAGESHEERBNBEARR S AN
BNE=FE - BREERN  HEMTHRETH
ARHEET TS  EECNSEETEUE
B BRELR ARREE - RENAZHELSBI
PR R R B RER R B - (FEEED

INER -

ECEERE RS EEM

Rt EIRBPEH R TERSIE » AL HBER
REEES F2EFINRTRATMEFREEIR
HHR > BRTEFZ T BAERMARHRE
HEROALTRAGSRWER > SHfiH TS8P
O, Z2FE—TT - BMFAZEBRERAERNER =
B-R2HEFINZTHEREANESERSE > I
NERREPLEEEERS THARRERE  BSZ
BRI

A. Infroduction

Our agency has obtained financial support from the Child Development
Fund of the Labour and Welfare Bureau and the Social Welfare
Department to run the second batch of the Project Teen’s Walk from
October 2010 to September 2013. This project works on mobilizing
50 caring adult volunteers from the community to become mentors
to 100 children from impoverished families. The children can be with
disabilities or are able-bodied; they can be from ethnic minority
background or from the mainstream. The goal is to encourage these
children learn to plan for their future, to develop positive outlook in life,
and eventually, to reduce the likelihood of being trapped in the vicious
circle of social problems related to poverty.

Six service units have joined in to plan and implement this project.
They are the Mongkok Integrated Family Service Centre, the Homantin
Integrated Centre for Youth Development, the Yau Tsim Mong
Integrated Service Centre for Youth Development, the Yau Tsim Mong
Family Education and Support Centre, the Family Health Education and
Counselling Centre and the Service Planning and Development Division.

Key Components of the Project:

Mentorship Programme , Matching Savings
and Targeted Saving Scheme and Personal
Development Plan

The children will participate in an Mentorship Scheme, a Matching
Savings and Targeted Saving Scheme and a Personal Development
Plan for two years. In the third year of the project, the children will work
under the guidance of their respective mentor and a social worker to
make use of the money they have saved through personal effort and a
matching fund to help them realize their dream. Through this process,
we hope also to provide the right encouragement for the children to
start saving when they are young, to develop good money management
habits, and to learn to be responsible members of their family.

Matching Savings and Targeted Saving Scheme
towards Dream Fulfillment

Our project assists the children to realize their dream by setting up
a matching donation and emergency fund to enable children to
receive a matching amount for the money they saved. The matching
fund comes from donations by members of the public and church
parishioners, so that for every dollar the child saves, it will be matched
by a dollar from the matching fund. We hope that through this tangible
support, each child in the project will be less hampered by family
financial circumstances and will have a better opportunity to realize
their dream and potential.



B. BR#&#%ET Service Statistics m—
(E+EIF820105E108 2013459 B #:1T)

ﬁiﬁlﬁ%i\--zmenl—]m’riﬂlﬁ&h L R BN
: &%_&L’E}ﬁﬁtﬂiﬁ%

Bfir

Service Unit

132 &
No. of 10-13 year
old participants

4162 ME
No. of 14-16 year
old participants

BRE5 R E M 3% Rl

Service Planning and Development Division

AXEBIERERBFHO
Homantin Infegrated Centre for Youth 1
Development

HAFRERERER L
Mong Kok Integrated Family and

25

Counselling Centre

MREBTDFEREBREFL
Yau Tsim Mong Integrated Centre for
Youth Development

FEREHE REERL
Family Health Education and 9 5
Counselling Centre

JHRFERENKRE
Yau Tsim Mong Family Education and 2 9
Support Centre

Aatt

=N

30 70

Total

LR B28
BRED

BE T A HIREARRERE - ABNEROLALTERZENE
Hhalk - REEHEERERSHE —NERE RKXEMEEE

HE BETFEZRIR  EEZBOHEGRSEMERL  —RERHBIRAT=6F  »—EBRENKRH—

Moreover, our project has recruited 50 mentors on volunteer
basis to help the children. They come from different organizations
and have committed to a child assigned to them for the three
year period. The organizations where the volunteers come from
include: Kowloon Methodist Church, Ward Memorial Methodist
Church, Methodist International Church; and the Volunteers
Group aft the Buildings Department, Shepherd Community Church,
Urdu Neighborhood Center ;
and development of the children during these three years.

They will contribute to the growth
97

ZkifiP
8T RASETRIE=RLE

R EEZHRER
Target group

CERRes 5
BERE
Mentally challenged
(mild grade) or
physically disabled

—MRE
Children in general

—REE

Children in general

—R5E

Children in general

DERERE
Children from ethnic
minorities

PHEERE

Children from ethnic

minorities

100

273 e
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C.Et8IRE C. Future Direction s

R BB IR AR =FHREASHEES AR REE In the coming three years, we will endeavor to mobilize more
R~ EERE RO AT B8 AT S — service units, community organizations and interested volunteers to

= % & By o support the development and fulfillment of dreams by children from
ﬁ;iﬂgﬁﬁgizggijigig \Zf}iﬁ;{m@f impoverished family backgrounds, to enable these children to receive
== B == S YEH R THE 'R

care and encouragement, and to add zest and energy to their lives.
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SXRFRELP

Professional Development Division

1. ERETEHE
REEEEBEDASBRBRATETI > AEE
ERBERFFERBOBERE « HRIEFE 5
BRI RORBHRISHI RS © H£IBOARB -

2. BIRBENAEEE

1. Employment Enrichment Project

During this year, our Division has provided professional
staff development programmes to several
organizations. Topics include Understanding Newly
Arrived Single-parent Families and South Asian
Families; Skills in Working with Pre-school Children;
Activities Planning and Public Speaking Skills, etc. A
total of 330 participants attended.

Field Placements for Social Work Students in YMMSS

=4 Breakdown by educational institutions

&AW AL City University

AZ Number of participants

4

T HRIE T KE2 East China University of Science and Technology 4

gEE / RFEE F Breakdown by field of practice

E4 % Youth

K% Elderly

:21Z Breakdown by education level

it & F#1E2E+ Bachelor in Social Sciences

it = T {E=+ Bachelor in Social Work

e N 6
o

AEl Number of participants

AZ Number of participants

2
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Service Planning and Development Division

RBREBNRBERTETERSEE CBREER » %8
MR =I5 T (F :

1. MR KRERE

2 é-ﬂ&%ﬁmﬂ

3. E5EH)

1. ARRBRHEER

HPIER MBI REIERIEERNIER » LUE
EHEFRE - AFE > BPIRHEBERUATREER
g :

BN TR ENBREERMNERFAR " RE
BRESHEMEE, O HITRERE "Teen, [
1TRHE - BChHEB — IR DR/ O A TSI ECH
BRI REBRANEE - F—IIRBNBEMEIAR
HEANIOEIECEERE  BREEERE - D&
BEERAMRERERARMTE  BHERRE
NER8 ~ B RBRN T IEEMERN AL B LERH
5 o

2. Bl R kA
#RPID BISTIR M AR 3 R R SNk TAF > RS
HWRIZR - ERERE  SIREE -
* R T
- BNLERRE
F REREFER
- AR I2E TEEEHERSARS HERRER .

3. E5EF
REEEFIGBN B BEEEN BRI ¢
- BERGHEES2010FEFESSITH

PR EL BB R ENRIEENIER A E
B EREAULELZEER HESBHHZT
BEEAE "HERBERE , EFS -

The Service Planning and Development Division
assists in planning and public relations matters for our
agency through the following activities:

1. Research and Service Development

2. Communication and Media Relations

3. Fund-raising Activities

1. Research and Service Development

Our Division helps in the research and development of

pioneer projects or non-government funded services in
response to unmet needs in society. In this year, we have
successfully completed the following:

We have been approved by the Labor and Welfare
Bureau and the Social Welfare Department to run a
project called “Project Teen’ s Walk” as part of the
approved Child Development Fund Second Batch
Projects in the distrct of Kowloon City and Yau Tsim
Mong. The purpose is fo recruit and mobilize mentors
from the community to help children between 10 and
16, including children with disabilities, children from
ethnic minority background, and children in general to
develop their potential, learn positive concepts in money
management, and realize their dreams.

2. Communication and Media Relations

Our Division supports other divisions and service units

to establish effective media relations and maintain a

positive agency image. Support work has included:

- Publishing the agency’ s brochures and reports;

- Providing orientation for new staff members;

- Coordinating information and resource materials;

- Arranging for agency visits and receiving visitors;

- Licising with the Methodist Church, Hong Kong for our
colleagues to attend the Care for Society Worship
Sunday.

3. Fund Raising Activities

This year, we have assisted in organizing the 2010
Walkathon for Methodist Study Trust.

Our Division will continue to assist in developing
new projects and non-government funded services
by effectively making use of society’ s different
resources to meet the needs of disadvantaged
groups, thereby fulfiling our agency’ s mission as the
“social laboratory” in pioneering new services.
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INDEPENDENT AUDITOR’S REPORT
TO THE EXECUTIVE COMMITTEE MEMBERS OF
YANG MEMORIAL METHODIST SOCIAL SERVICE

We have audited the financial statements of Yang Memorial Methodist Social Service ("YMMSS")on
pages 3 to 73, which comprise the statement of financial position as at 3] March 2011, and the
statement of comprehensive income, statement of changes in equity and statement of cash flow for the
year then ended, and a summary of principal accounting policies and other explanatory notes.

Executive committee members' responsibility for the financial statements

The executive committee members are responsible for the preparation of financial statements that give
a true and fair view in accordance with Hong Kong Financial Reporting Standards issued by the Hong
Kong Institute of Certified Public Accountants and the Hong Kong Gnnﬁpanias Ordinance, and for
such internal control as the executive committee members determine is necessary to enable the
presentation of financial statements that are free from material misstatement, whether due to fraud or
EITar.

Auditor’s responsibility

It is our responsibility to form an independent opinion, based on our audit, on those financial
statements and to report our opinion solely to you, as a body. We do not assume responsibility
towards or accept liability to any other person for the contents of this report.

We conducted our audit in accordance with Hong Kong Standards on Auditing issued by the Hong
Kong Institute of Certified Public Accountants. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation of the financial statements that give a true and fair view in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectivencess of the entity's internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by the executive
committee members, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

5.LFUNG B.A. P F.C.PA (Pracising),F.C.AIENG.),CA (CANADA) FREDERICK YU B.A J P.C PA {Praclising),C.PA (AUST)
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INDEPENDENT AUDITOR’S REPORT
TO THE EXECUTIVE COMMITTEE MEMBERS OF
YANG MEMORIAL METHODIST SOCIAL SERVICE

Opinion
In our opinion, the financial statements give a true and fair view of the state of the YMMSS's affairs as

at 31 March 2011 and of its surplus and cash flows for the year then ended in accordance with Hong
Kong Financial Reporting Standards,

S
L

FUNG, YU & CO. CPA LIMITED
Certified Public Accountants (Practising)

FUNG Shiu Lam
Practising Certificate Number: P00054

Date: 12 August 2011

e

S.L.EUNG B.A.J.P,F.C.PA.{Practising),F.C.A(ENG.),C.A(CANADA) FREDERICK YU B.A..JP.C.PA.(Practising).C.P.A.(AUST,)
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FUNG,YU&CO.CPALIMITED
MEMFRBEASHABERERALST

YANG MEMORIAL METHODIST SOCIAL SERVICE

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2011

Fixed Assest
Fixed assests - Furniture fixture and fittings

Current Assets
Accounts Receivable
Payment in Advance
Unility Deposit & Prepayment
Cash and Bank Balance

Less :

Current Liabilities
Accounts Payable and Aceruals
Fees Received in Advanced

Net Current Assets
Net Assets
Financed by :

Accumulated Fund

Specific Fund

Social Welfare Subvention Surplus

Lump Sum Grant Surplus

Surplus of Provident Fund Subvention - Existing Staff
Surplus of Provident Fund Subvention - 6.8% Posts
Total surplus of Provident Fund Subvemtion
Surplus of Subvention for Central Items

Deeficit of Rent and Rates Subvention

Approved and authorized for issues by the Board Members on 12 August 2011

On behalf of the board :

MIA

Executive Committee

-5-

Notes

10
1l.a
11.b

13
14

2011 2010
HKS HKS
1.00 1.00
1,766,376.28 1,624,939.75
2,281,600.65 1,115,182.93
474,882.00 437,782.00
59,601,328.16 52,444,769.79
64,124.187.09 55,622,674.47
179,151.90 121,128.46
768,793.39 6358,851.49
947,043.29 779,979.95
63,176,241 .80 54,842,694.52
63.176.242.80 54,842,695.52
(715,638.80) -
17,442,344.12 15,183,264.16
- (5,676.50)
39,938,346.63 35,736,382.24
2.941,052.84 2,753,116.03
4,648,813.48 3,591,001.56
7,589,866.32 6,344,117.59
1,207,082.41 899,646.38
(2,285,757.88) (3.315,038.35)
63,176,242.80 54,842,695.52
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Directory of Service Units

@R = Headquarter

NBEBFIZIES45,
54 Waterloo Road, Kowloon

rh 1T Central Administration

1TELER Administration Department
NEBITEIESAR_E

2/F, 54 Waterloo Road, Kowloon

S8 Accounts Department

NEBFEBES45 2
2/F, 54 Waterloo Road, Kowloon

B RSP Professional Development Division

NEEBFIEES4: 12

2/F, 54 Waterloo Road, Kowloon

BRF%5RE| K 2 R EP Service Planning and Development Division

NEEBFIEES4:E 12

2/F, 54 Waterloo Road, Kowloon

EEFPR7E Specialized Service

bt Cornwall Café

NEEERMEFARERLEEIRALMT (BEE)
G/F, (Portion) Squash & Table Tennis Centre, Cornwall Street Park,
Kowloon Tong, Kowloon

E&RAREHRE DD Elders Ministry & Support Centre
NBEBFZES4H— 12

1/F, 54 Waterloo Road, Kowloon

% Tel: 2251 0888 (#21H#4)
BH Fax: 2770 1417

#BHE Website: www.yang.org.hk

EE E-mail: yang@yang.org.hk

E:E Tel: 2251 0888
BH Fax: 2770 1417
E# E-mail: admin@yang.org.hk

EiE Tel: 2251 0888
fEH Fax: 2770 1417
B E-mail: acct@yang.org.hk

&% Tel: 2251 0888
§H Fax: 2770 1417
BES E-mail: pdd@yang.org.hk

BEE Tel: 22510893
{EE Fax: 2770 1417
&If E-mail: spdd@yang.org.hk

E&E Tel: 2304 5011/ 2304 5044
{EH Fox: 2338 4483
EE E-mail: cafe@yang.org.hk

E&E Tel: 2251 0890
B E Fax: 2770 0667
EEB E-mail: emsc@yang.org.hk

SHRIEFRERREF Yau Tsim Mong Family Education and Support Centre

JUBESH D 8 E139 65751
5/F, 396 Shanghai Street, Yaumatei, Kowloon

B Tel: 2781 2921
B H Fox: 2781 2123
EE Email: ytmfesc@yang.org.hk

BEYEREE® D Learning Support & Development Centre
REEREXE REHE SO Family Health Education and Counselling Centre

TR R B 466-47 25 BERE 1%
2/F, Yun Kai Building, 466-472 Nathan Road, Yaumatei, Kowloon

BiE Tel: 2171 4111

EE E-mail: Isdc@yang.org.hk
Bk Tel: 2171 4171

BH Fax: 2385 5547

EE E-mail: fhe@yang.org.hk

BEHEEERE £ R REF Methodist Study Trust Education Centre

NEEEARIL T ERREZZHL T 109 -110=
Rm 109-110, G/F, Lung Tat House, Lower Wong Tai Sin Estate,
Kowloon

EE Tel: 2351 7393
EH Fax: 2353 0054
E# Email: mstec@yang.org.hk
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Directory of Service Units

7 HEZRERKEF Shatin Family Education and Support Centre

LB HETRREZEDT BiE Tel: 2605 7155
G/F, Yan Wai House, Sun Tin Wai Estate, Shatin, NT fEE Fax: 2602 1424
B # Email: fesc@yang.org.hk

ERFEXIERTER Social Service Team in Buildings Department

HRTFTEXIERBEB (K E4) Social Service Team in Buildings &% Tel: 3162 3540
Department (roof team) & H Fax: 2383 2037
TUBEERIEIE41 05 R BP0\ 10421001-1003% FEE Email: bdp@yang.org.hk

Rm. 1001-1003, 10/F., 410 Kwun Tong Road, Kwun Tong, Kowloon

EEREFEIERIEE (B4) Social Service Team in Building Department  &E&E Tel: 2626 1690

(team B) BH Fax: 2626 1763

NEEME A B HUE7 5098 AR 218 EE Email: bdpb@yang.org.hk
12/F, Pioneer Centre, 750 Nathan Road, Mongkok, Kowloon

KIKEIFRERREF Tin Shui Wai Family Education & Support Centre

FARFKERZIRIER M AIE 6126047 B Tel: 31479277
Rm.é04, 6/F, Ancillary Facilities Block, Tin Chak Estate, Tin Shui Wai, NT & E Fax: 3147 9270
E# Email: fswfesc@yang.org.hk

F ok Bliit = BRFE 0y Tin Shui Wai Social Service Centre

MARKBREEREBRM T Bk Tel: 31479177
G/F, Wing B, Wah Yat House, Tin Wah Estate, Tin Shui Wai, NT fEE Fox: 3147 9147

B #E Email: tssc@yang.org.hk

EZBIRFEEP Senior Citizen Service Division

A EEZ SRS D Choi Hung Community Centre for Senior Citizens

NI IS EEM T106-115F EE Tel: 2329 6008
G/F, Rm 106-115 Kam Hon House, Choi Hung Estate, Kowloon B E Fox: 2329 6758
B E-mail: chcc@yang.org.hk

M REGZESEREROPEEF D) Choi Hung Community Centre for Senior Citizens(Sub-base)

NBEFNEERERFIREM T &E5E Tel: 2711 0333

Elderly Centre, Block 1,8 King Tung Street, Kingsford Terrace, Ngan BE Fox: 2711 3122

Chi Wan, Kowloon BHE E-mail: chcc@yang.org.hk
AT R & HREZIEARFE Choi Hung Day Care Service for Senior Citizens
NEFA S EEUM T172-178= ERE Tel: 2329 9232

G/F, Rm 172-178, Kam Hon House, Choi Hung Estate, Kowloon fBH Fax: 2322 0122

E# E-mail: chcc@yang.org.hk
ZREZ#E 4.0 Oi Man Neighbourhood Elderly Centre

NEERIIERE401-403F BEE Tel: 27158677
Rm 401-403, Kar Man House, Oi Man Estate, Kowloon fEE Fax: 2761 4144
E# E-mail: omnec@yang.org.hk




AR REE#ED D Yau Tsim Neighbourhood Elderly Centre

UM @A 1 58 1 18 103% B/aE: 3149 4123
Rm 103, 1/F, 1 Austin Road West, Kowloon fEH: 3149 4033

EE E-mail: ytnec@yang.org.hk

SHII R EEIZARFE Yau Mong Home Care Services

NEBF EBES45—1E 55 2251 0818
1/F, 54 Waterloo Road, Kowloon BH: 2770 2730

EF E-mail : ymhcs@yang.org.hk

K EZBR7EER Family Service Division

FIEEiZ A FEMRME SO Mongkok Integrated Family Service Centre
&R O IEARFE Clinical Psychology Service

NEEHE A MBUE7 365 FEMEREI T E:E Tel: 2171 4001
G/F, Central Commercial Tower, 736 Nathan Road, Mongkok, fH Fax: 2388 3062
Kowloon B E E-mail: ifsc@yang.org.hk

cp@yang.org.hk

SV ERFEEE (NLEEWIE) Youth Service Division (Kowloon City District)

MXHEELEHEEZEES O Homantin Integrated Centre for Youth Development

JUREAT S A EBIE i T Erh Tel: 27181330
G/F, Tim Man House, Homantin Estate, Kowloon {EH Fox: 2716 2524

EH E-mail: hic@yang.org.hk
ERESVFINELERBEH O (BERFEERRE)

Kowloon City District Youth Outreaching Social Service Centre

NEERPBERES01-508F B/iE Tel: 2395 3101
Rm 501-508, Ka Man House, Oi Man Estate, Homantin, Kowloon {EE Fax: 2715 3335
FEH E-mail: keyor@yang.org.hk

B3t & T ERRFE School Social Work Service

JUBEAI S R ERIE SIS T &% Tel: 2718 1330
G/F, Tim Man House, Homantin Estate, Kowloon {BE Fax: 2716 2524
EH E-mail: ssw@yang.org.hk

SO ERFEE(GLPHEIR) Youth Service Division (Shatin District)

SDHBLEHFE SRR F O Shatin Integrated Centre for Youth Development

UL EMRIRIFREARIEE &E5E Tel: 2609 1855
2/F, Ancillary Facilities Block, Yu Chui Court, Shatin, NT fEH Fax: 2602 7115

B E-mail: sic@yang.org.hk

SV ERFEEPCHARFERE) Youth Service Division (Yam Tsim Mong District)
HREFLEZEER DD Yau Tsim Mong Integrated Centre for Youth Development

NERARELVESENEME_E E5E Tel: 23320969
2/F, Hoi Yan House, Hoi Fu Court, Hoi Wang Road, Mongkok West, fEH Fax: 2782 0349
Kowloon EE E-mail: yic@yang.org.hk




AR ¥ EE (U AR EE

Directory of Service Units

EEBR7EEB Rehabilitation Service Division

i 12 B RAEI#R & O Bradbury Day Activity Centre

NEBFH EBES4FTE &% Tel: 2251 0870
5/F, 54 Waterloo Road, Kowloon {EE Fax: 2770 0231
FEH E-mail: dac@yang.org.hk

Z 2ty Vocational Advancement Centre

=
NEERE | ZEIPIE AT FiE Tel: 23277116
G/F Ching Yi House, Tsz Ching Estate, Tsz Wan Shan, Kowloon fEH Fax: 2327 7181

FE E-mail: vac@yang.org.hk

45518 Independent Living Project

P AREBENE T127-131F Eah Tel: 26811772
Unit 127-131, G/F, Hong Wo House, Wo Che Estate, Shatin, N.T. fBHE Fax: 2681 1909

FEH E-mail: iIlp@yang.org.hk
FLE2E Nam Shan Supported Hostel

TUBERKISRE | L PR R A8 10 T 33-485% Tk Tel: 2778 3876

Units 33-48,G/F,Nam Yat House,Nam Shan Estate, {EH Fox: 2778 3880

Sham Shui Po, Kowloon EH E-mail: nssh@yang.org.hk
FEIKS BB IEIRFE 1O Sham Shui Po District Support Centre

JUEERKS R L ERra e i T~ 29-325% &5 Tel: 2710 8070

Units 29-32, G/F., Nam Tai House, Nam Shan Estate, Kowloon {EE Fax: 2788 3817

EH E-mail: dsc@yang.org.hk
4928 P9 Z ERiR & BEARFE /O Lei Yue Mun Integrated Rehabilitation Services Centre

T BEEIRAR A PIERAR RS TV &G Tel: 22465255 / 22465355
Lower G/F,Lei Lung House,Lei Yue Mun Estate, Kwun Tong,Kowloon — {&E Fax: 2246 5177
EFB E-mail: irsc@yang.org.hk
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Yang Memorial Methodist
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